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P O L I C Y  
  
   
1. LEGISLATIVE REQUIREMENTS  
 
Local Government Act 1993 
Local Government (General) Regulation 2005  
 
2. PURPOSE/OBJECTIVES 
 
This policy seeks: 
 

a) To provide assistance to ratepayers who are experiencing genuine 
difficulties with the payment of their rates and charges; and 

  
b) To provide a process for the appropriate assessment of all financial 

hardship applications. 
 
3. POLICY STATEMENT 
 
3.1 Due to exceptional circumstances, ratepayers may at times experience 

difficulty in paying rates and charges. This policy outlines the process to 
be followed in providing assistance to those ratepayers who are suffering 
genuine financial hardship.  

 
3.2 The Local Government Act 1993 (LGA) gives Council the authority 

necessary to provide assistance to those ratepayers under the following 
sections of the Act: 

 
a) Section 564 of the LGA provides Council with the option to accept 

payment of rates and charges due and payable in accordance with an 
agreement made with the ratepayer and to write off or reduce interest 
accrued on rates and charges if the ratepayer complies with the 
agreement. 

 
b) Section 567 of the LGA provides for Council to write off accrued 

interest on rates and charges payable by a ratepayer if, in council’s 
opinion the reasons that the ratepayer was unable to pay the rates and 
charges when they became payable were beyond the ratepayer’s 
control, or; that the ratepayer is unable to pay the accrued interest for 
reasons beyond that ratepayer’s control, or; that the payment of the 
accrued interest would cause the ratepayer hardship. 

 
c) Section 601 of the LGA provides for ratepayers who incur a rate 

increase in the first year following a General Revaluation of land values 
to apply to Council for rate relief if the increase in the amount of rates 
payable will cause them substantial financial hardship. 
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3.3 Applications for hardship relief must be made on the appropriate form 
(attachment 1) which is also available for download on Council’s website 
(www.liverpool.nsw.gov.au). 

 
3.4 The applicant must meet the following criteria: 
 

• the applicant must be the owner of the property and must be liable for 
the payment of rates and charges on the property 

• the property for which the hardship application is made must be the 
principal place of residence of the applicant 

• the property for which the hardship application applies must be 
categorised as “Residential” for rating purposes 

• genuine financial hardship can be displayed 
• the application for hardship must be accompanied with supporting 

documentation which my include, but is not limited to: 
 

O details of monthly income & expenditure 
O copies of most recent bank statements 
O a letter supporting the application outlining the reason for 

applying for financial hardship and the period of time for which 
the hardship relief sought may apply. 

 
3.5 The General Manager has delegated authority to assess all applications in 

accordance with this policy. 
 
3.6 In the first instance the application will be reviewed by a Hardship 

Committee delegated by the General Manager. 
 
3.7 The Hardship Committee will consist of three (3) members from Council, 

being the Rates Co-ordinator, Manager of Financial Services and a 
representative from Council’s Community Services department.  

 
3.8 The Hardship Committee will review the application and recommend to the 

General Manager any offer of assistance as provided by the Local 
Government Act 1993, having regard to the circumstances of the applicant. 

 
3.9 The General Manager will make a final determination about the application 

after considering the recommendation of the Hardship Committee. 
 
3.10 The applicant will be informed of Council’s decision in writing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.liverpool.nsw.gov.au/
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AUTHORISED BY 
General Manager 
  
EFFECTIVE FROM 
26 July 2011 
 
DEPARTMENT RESPONSIBLE 
Corporate Services (Financial Services) 
 
REVIEW DATE 
July 2013 
 
THIS POLICY HAS BEEN DEVELOPED AFTER CONSULTATION WITH 
Corporate Services (Rates Unit) 
Executive Team 
 
REFERENCES 
Local Government Act 1993 
Local Government (General) Regulation 2005 
Division of Local Government Rating and Revenue Raising Manual 
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