
ATTACHMENT D 

Temora Shire Council 

Community Engagement 

Temora Shire Council has undertaken a range of community engagement activities to ensure that 

the stakeholders on the reform process, namely business, residents and ratepayers are fully 

informed of the details of the process and council position. 

Additionally Council have sought by a variety of mechanisms, the views of our community to gauge 

initial thoughts of the stakeholders and ensure that the response of council is in line with community 

expectation. 

The major community engagement actions are as follows: 

Narraburra News  

The Narraburra News is the monthly newsletter produced by Temora Shire Council, providing 

information on council issues and items of community interest.  The newsletter is distributed to all 

premises within Temora Shire Council area, along with distribution through various businesses, 

community organisations and council premises.  In distribution terms, it is estimated that in excess 

of 95% of the Temora Shire households receive the publication. 

Local Press 

Temora Shire Council is in the fortunate position of having a local newspaper, the Temora 

Independent, cover the entire local government area.  This provides an ideal opportunity to 

advertise as a means of broad distribution. Additionally, reporters from the Temora Independent 

attend all council meetings providing regular updates to readers on the process.  It is estimated that 

in excess of 50% of households and a significant number of ex citizens (many with strong family and 

business ties) read the Temora Independent.  

Public Meeting 

The process that has now evolved into Fit for the Future, had its genesis at the Destination 2036 

conference held in Dubbo in 2011 and follows the release of the “Revitalising Local Government” 

report in October 2013, prepared by the Independent Local Government Review Panel (ILGRP). 

The report, prepared for government, provided far reaching recommendations for the future of the 

industry across all facets of the industry including sustainability, finance, governance, structures, and 

boundaries.  In all the report contained sixty five (65) recommendations, with a further ten (10) sub 

recommendations.  Councils across the state were requested to make a submission on the report. 

Temora Shire Council viewed it as appropriate to seek the views of the community on its submission 

and held a public meeting in February 2014.  The meeting was attended by 526 residents who were 

provided with the details of the council submission.  The submission was unanimously endorsed by 

the meeting. 



The submission of Temora Shire Council agreed with in excess of 90% of the panel’s 

recommendations. 

Community Survey 

In May 2015, council conducted an online survey of residents (Refer attachment E) to gauge the 

views of the community on matters relating to Fit for the Future.  The survey received 656 

responses, providing an excellent guide to the council on the issue.   

The survey was advertised extensively locally in the Temora Independent & Narraburra News (copies 

of advertisements attached). 

A full analysis of the survey is attached however there were several points that need to be 

highlighted, namely: 

 Satisfaction levels with the performance of council (out of 5) ranged from 4.43 to 4.47 

 More than half (53.61%) had contacted a council over the past year for a reason other than 

payment of rates 

 75.46% of respondents were aware of the Fit for the Future program, indicating the released 

publicity was successful 

 89.33% of respondents were either quite interested or very interested in local council 

reform issues 

 96.19% or respondents believed Temora Shire Council should not merge 

 74.54% of respondents indicated that they could see no benefit in merging 

 75.91% of respondents were aware of REROC 

 89.79% favoured being part of a Joint Organisation 

 91.47% indicated that they oppose amalgamations generally 

Community Groups 

Temora Shire Council has issued an open invitation to all community groups to provide speakers on 

any subject relating to local government or the community.  It is a regular occurrence for staff or 

councillors to attend these meetings to give a presentation. 

In the case of the ILGRP and FFTF, all major community organisations were advised of the availability 

of speakers and the following took advantage of the offer. 

 Rotary Club of Temora 

 Ariah Park Community Projects 

 Temora Men’s Shed 

 Temora Senior Citizens 

 Temora Lions Club 

 Temora View Club 

 Temora Quota Club 

 Temora & District Sports Council 

 Temora Youth Team 

 Temora Historical Society 



 Temora & District Education Fund 

 Temora Probus Club 

Social Media 

Regular updates have been provided on the various social media facilities operated by Temora Shire 

Council.  These include: 

Webpage: www.temora.nsw.gov.au 

Twitter: https://twitter.com/temorashire  

Facebook: https://www.facebook.com/communityandyouth 

Facebook: https://www.facebook.com/temorashire 

Facebook: https://www.facebook.com/TemoraBusinessEnterpriseGroup 
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