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389 Pitt Street, Sydney;

Encouraging innovation
Monday 21 June 2021 and online via Zoom

Time Session

9:30 am In person registration

Welcome and opening presentations

Background and introduction
Presentations from NSW water businesses

11.00am  Morning tea

11.20 am Session 1. Menu and information quality incentives

1230 pm  Working lunch

- Session 2: Cost efficiency incentives

2:00 pm Afternoon tea

2:20 pm Session 3. Customer and service quality incentives

3:00 pm Closing
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