Engagement outcomes report
Making rates fairer across the
Inner West.
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Summary

The engagement purpose was to inform and seek feedback from the community about proposed
changes to the rating structure including establishment of a new minimum rate, due to rates
harmonisation as required by the State Government.

The engagement period was 15 December 2020 to 7 February 2021. The community could
provide feedback through an online form at Your Say Inner West Council’s engagement
platform, writing to Council, via phone call to an Engagement specialist for people without
computer access, or who required translation or accessibility support.

The project generated a high level of interest with 6,979 visitors to the project page, 806
document downloads, 1693 online comment forms and twenty-eight submissions via email and
letter from individuals, organisations and companies. There were also 11,378 page visits to the
rates calculator page on Council’s website

High level results

The online form consisted of three mandatory questions about the proposals, space to comment
and questions about the submitter.

Q1 - Overall, do you support the proposed new rates structure?

e Yes-310
e No-1285
e Don’t know - 105

Q2 - Do you support the proposed minimum residential rate of $850?

e Yes-409
e No-1016
e Don’t know - 283

Q3 - Do you support the proposed minimum business rate of $8207?

e Yes-325
e No-647
e Don’t know - 738

Community comments were analysed and themed. There were 10 themes:

Unfair/don’t understand
Services

Hardship

Method

Amalgamation

Council finances
Information

Fair

. Phasing

10. Former Councils

©®NO G A WN e
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https://yoursay.innerwest.nsw.gov.au/my-rates

Most respondents were residential ratepayers while 46 business ratepayers made submissions.

Most respondents were from the former Marrickville Council (1144) compared to former
Leichhardt (335) and former Ashfield (186)

Background

Inner West Council has three rates structures, a legacy from pre-amalgamation: the
former Ashfield, Leichhardt and Marrickville Council rates structures. Rates

harmonisation means there will be a new rating structure for the whole Inner West.
Rates will be paid more equitably by all ratepayers in the Inner West in proportion

to land value.

Inner West Council, along with all amalgamated councils, is required by law to
harmonise rates from 1 July 2021. As Inner West is proposing a nhew minimum

rate, it must apply to IPART for approval.

Inner West Council engaged with the community to inform and seek feedback on
its proposal including the new minimum rate, to inform the elected Council’s

decision and to meet the criteria for IPART assessment.
The goals of the engagement were

e To create awareness across multiple channels, ensure ratepayers a could
obtain specific information about the impact on them and provide a range of
methods for the community to provide their views

e To explain the need for change and the proposed structure to affected rate
payers, including the

o rationale for increasing minimum rates above the statutory amount

o level of the proposed minimum rates

o number and proportion of ratepayers that will be on the minimum
rates, by rating category or sub-category

o Rate levels that would apply without the proposed minimum rate

e To support ratepayers who speak languages other than English or have a
disability to participate
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Engagement methods

The community could provide feedback:

o Online via yoursay.innerwest.nsw.gov.au/my-rates
o Email and post
o Via phone to an Engagement specialist

The community could also ask questions of a specialist rates team member via email or phone.

Promotion

The project was promoted widely through the following methods:

e Hardcopy flyer distributed to every business and residential ratepayer and available for
download at yoursay.innerwest.nsw.gov.au/my-rates

¢ Email flyer to those who receive rates notice via email

e Letter to Shopping Centres from Chief Financial Officer

¢ Email to local Business Chambers from Economic Development Manager

The flyer and fact sheet are attached at the end of this report.

Online channels

Project page on Council’'s engagement hub www.yoursay.innerwest.nsw.gov.au

https://voursay.innerwest.nsw.gov.au/my-rates with online comment form, link to rates

calculator, assistance methods, project stages, translation services, translated
material, downloadable flyer and factsheets, important links and key dates.

View the downloadable Factsheet from Your Say Inner West
View the downloadable Flyer

Translated information
e Flyer and fact sheet available for download from Your Say Inner West in top five
community languages
e Translating and Interpreting Service promoted on the project page in top five
community languages: Chinese Simplified, Traditional Chinese, Italian, Greek and
Vietnamese.

The flyer and factsheet were translated into our top five community languages. The table below
shows the downloads of translated materials.
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https://yoursay.innerwest.nsw.gov.au/my-rates
https://yoursay.innerwest.nsw.gov.au/63056/widgets/316482/documents/189241
https://yoursay.innerwest.nsw.gov.au/my-rates
http://www.yoursay.innerwest.nsw.gov.au/
https://yoursay.innerwest.nsw.gov.au/my-rates
https://yoursay.innerwest.nsw.gov.au/63056/widgets/316482/documents/189657
https://yoursay.innerwest.nsw.gov.au/63056/widgets/316482/documents/189241

Community languages downloads

Language Flyer Factsheet
Chinese Simplified 11 28
Traditional Chinese 3 4

Italian 3 15

Greek 2 7
Vietnamese 1 9

Council’s corporate website home page
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We provided an online rates calculator so property owners could calculate how their property
could be affected under the proposals

Visit the Your Say website to find out more

Submissions close 7 February 2021.

Use the calculator to see an estimate of how
your general rates may change

The amounts do not include waste and stormwater charges or pensioner rebates/discounts.
Please note most addresses are not mixed developments and will display as 100%. If your
address is a mixed development, your rates will display as two separate entries: one for business

and one for residential.

Search for your property address:

Clear
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Your Say Inner West monthly e-news update December 2020

Thursday 17 December 2020

Thank you for your feedback in 2020

Thank you to everyone who contributed to Your Sav Inner West projects this vear. Your input mto
our decision making is appraciated.

The Engagement t2am wishes you a Memry Christmas and look forward to hearing from vou azam
in 2021

Open for comment

Making rates fairer in Inner West Improving pedestrian safety
closing 7 February closing 22 December

Council’s e-news Thursday 4 February 2021

Nominations are open for 2021 Making rates fairer across the
‘'omen's Honour Roll Inner West - Have your sa
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Social media - Facebook post

Inner West Council has been
operating under three different
rating syslams.

Mo, by law, amalgamated councils
must harmonise rates from July
2021... See More

Y LS -
] By i

" d =

YOURSAY INMERWEST MSW GOV AL
Making rates fairer across the Inner
Wesl

e Local digital media

City Hub 19 January 2021

Svdney Morning Herald 18 January 2021

How we assisted the community to access information and provide comment

Council provided several methods to assist the community to access and submit

feedback to this engagement.

Dedicated email address myrates@innerwest.nsw.gov.au - 57

Dedicated phone line - 203

Council staff call back service to help community complete feedback form -
one call

National Relay Service information for people who have a hearing or speech
impairment were provided on the project page at
yoursay.innerwest.nsw.gov.au/my-rates - 0

Translating and Interpreter Service (TIS) - 0
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https://cityhubsydney.com.au/2021/01/rates-harmonisation-winners-and-losers/
https://www.smh.com.au/national/nsw/people-are-shocked-sydney-homeowners-divided-over-rates-plans-20210113-p56trv.html
mailto:myrates@innerwest.nsw.gov.au

Enquiries

Contact Council's Rates Information line on 02 93582 5853 8.30am - 4.30pm Monday to Friday or email
myrates@innerwest.nsw.gov.au. Flease note the line and email will not be staffed between 12.30pm 24
December 2020 and 8.30am 4 January 2021

Need assistance?

It you'd like a hard copy form posted to you or help filling the online form contact Renata Krchnakova -
Engagement Officer on 8392 5501 or Annie Coulthard - Senior Engagement Specialist on 9392 53328,

If you have a hearing or speech impairment:

Contact us on the National Relay Service you will nesd to provide Inner West Council's Rates Information
Line on 02 9392 5859

These services operate Monday to Friday Sam-4pm on these numbers:

+ Volce Relay numiber: 1300 555 727
« TTY number: 133 677
+ SMS relay number: 0423 677 767

Engagement outcomes

Below are the detailed responses received online.

Which best describes you?

4 N
0 500 1000 1500 2000
Residential rates payer 1634
Residential rates payer
) W Business rates payer
Business rates payer 46
m Other

Other F 39

\_ J
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In which former Council area is your property located?

-

N

~
0 200 400 600 800 1000 1200
Ashfield Council 186
Ashfield Council
Leichhardt Council _ 335 = Leichhardt Council
® Marrickville Council
Marickvile Council - [N SN S S M I 1244 4 ot know
| don't know F 28
J

How did you hear about this engagement?

-

Flyer/letter to my home

Flyer/letter to my...

Signage/poster
Word of mouth
Web search

Direct email from Council

Direct email from other...

Council E-news

Your Say Inner West E-...

Council Facebook
Council Twitter
Council Instagram

Other social media

Council website...

Council Customer Service

Council Inner West...

Printed media
Radio
TV

Other (please specify)

How did you hear ...

0 500

1000

1500

117

5

14

. 277

128

|48

16

| 44

13

68

Flyer/letter to my home

m Flyer/letter to my business

m Signage/poster

B Word of mouth

B Web search

B Direct email from Council

M Direct email from other

ogranisation

B Council E-news

M Your Say Inner West E-news

2 Council Facebook

B Council Twitter

H Council Instagram

H Other social media
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What did they say?

Notes

1.

Copies of all comments and written submissions received (with personal details redacted)
can be found in the appendices.

There are slightly more responses than submitters, because a small number of submitters
mistakenly gave more than one answer to that question.

There are some instances where submissions were received from the same email address or
where people submitted again with additions to their initial submission. Also, the content of
some submissions appears to be replicated from a ‘form letter’. These have all been included
in the count for transparency.

Overall, do you support the proposed new rates structure?

4 N
0 200 400 600 800 1000 1200 1400
Yes 310
Yes
No
No 1285
® Don't know
Don't know 105
\_ J

Number of submitters who mistakenly selected more than one option - seven.

There were 10 themes to the comments.

Theme 1 - UNFAIR/DON'T UNDERSTAND (886 comments)

(Inequitable; paying more for less or the same service not acceptable; [ don't understand; does
not make sense; percentage increase is too great; no satisfactory explanation; poorer suburbs
subsidising wealthier suburbs)

Indicative comments:

[ am being charged a 20% increase in my rates, for no changes in service. This is an
excessive increase in rates, and the harmonisation policy should not be about
subsidising other council areas who were charging more than my previous council.
Why should I pay more for council rates when the services will not change? Why |
should I subsidise people who live far away from me, just because they have inefficient
or expensive services? It is not fair.

This is not fair. [ live in a studio and my rates are going up almost 25%

[ am in a block of 4 townhouses in a 3 bed unit and although my rates will decrease by
$8 my neighbours (in 2 bed units) will increase by $164 pa BUT my neighbours in 3 and
4 bedroom houses on full blocks either side of us will decrease by $80 - their properties
are valued more than my unit. I cannot see how this is fair and equitable at all !
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* My rates will go up by 25%. What a joke!!!! I have never heard of such a sudden and
hyper-extraordinary increase in government charges in my life! How do s this fair?

* itis obvious that there is to be a transference of rates liability from wealthier owners to
less wealthy owners. This is a disgrace.

*  We own a shop on new canterbury rd petersham and the change in rates is 22% higher,
how can we continue with these rises and pandemics. 'NOT FAIR' Inner West Council

Theme 2 - SERVICES (443 comments)
(Services - no increase in services - not good value for services - services poor - services reduced
since amalgamation - no value or benefit for increase)

Indicative comments:

» This increase in rates (for me) comes with a decrease in council service - worse rubbish
collection (missed collections, harder time to leave bins out meaning bins left out
longer), poorer amenities (weeds everywhere, grass along verges constantly over
grown). Our area looks dreadful

*  This unfairly impacts landowners closer to the city where values are higher. Will there
be an increase in services for people paying hundreds more?

* Since the amalgamation services have dropped, streets are dirty and not swept, verges
not mowed. The services we had for much less rates when we were part of Marrickville
Council is now massively eroded.

¢ My rates go up a whopping 25%! That is ridiculous even aside from considering that the
service level has been dropping so significantly recently.

* I will support it only if the council spends the money in our street on all services and not
just picking up the bins every week. fix the foot paths, trim the trees at the top and at
the bottom so i don't have to bend over to walk along the paths. We are the forgotten
corner that joins up with Burwood council.

*  Where are the additional benefits other than taking more money from us? Our rates will
increase by $300 p/a and you can’t even mow the nature strips more than twice a year
the whole suburb looks like it's been abandoned. Previous Marrickville council did in
monthly. Calls to your line goes nowhere.

* I do not think the rates should be increased in St Peters, since the amalgamation ,the
streets are full of weeds, it is very rare that i see any one weeding or sweeping, the area
is filthy, you just have to walk around it to see. Do more work, then think about the rate
increase, or employ more staff.

* Since the amalgamation, there has been a decrease in services. My street is filthy, and I
am told it is cleaned only every 40 business days(that's every 8 weeks, or 6 times a year
at most!)! Leaves, take away containers from restaurants in Enmore road litter the
street and obstruct the drains when it rains, leading to flooding. Bins and furniture litter
the footpath and you cannot walk past with a pram or walking frame.

Theme 3 - HARDSHIP (235 comments)
(COVID19 - poor timing in a pandemic - people are being priced out of the area - people have
low incomes but their property values are rising on paper)

Indicative comments:
*  Why is my rates bill going up over $200 when my income has not increased? Where are
rates going down, if your income is staying the same? How is this fair to those of us

whose rates are going up in a time when we are in a pandemic, there are no jobs and
wages are not increasing?
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* My rates are meant to increase by over 10%. Has Council considered the impact Covid
has had on people, including landlords like me who have had to reduce my rental
significantly. So, my earnings have reduced measurably yet Council sees it fit to increase
my costs by a significant margin.

* I will have an increase of approximately $175 per annum doesn’t seem like much but on
a fixed Centrelink income every little bit counts.

* I provide low cost housing in Newtown. The increase in Council rate compounds the
impost of land tax already imposed by State Government. The rent will barely meet the
annual outgoings. I will be forced to sell the property putting one low income family on
the street

* The increases will disadvatage poorer people. This includes the many artists who reside
in the Council area, many of whom have suffered from a lack of work in 2020.

* How is this new proposed system equitable if it does not take into consideration the
living wages and incomes of everyone within the area. I have lived in this area almost
my entire life, now there are people who are moving here and gentrifying the area and
making everyhting cost more and they should be the ones that have to take on these
rates.

Theme 4 - METHOD (215 comments)

(Do not agree with method; land valuation system inappropriate or inequitable; suggestions for
differential formulae; minimum rate is too high or too low; apartments should pay more or less;
strata issues)

Indicative comments:

* Land value should not be primary determinant of the cost of providing essential services
(which is what council rates should be).

e lam Single with big Mortgage unit. I should pay less than somebody in 5 bedroom house
with big money!!

e Since your proposed rate structure is intended to be based on land value, then the
calculation should be based on purely land value without setting any form of minimum
rate. The disparity of treatment is unfair. Your premise of harmonisation has adverse
effect on by penalising property of lower land value such as mine and I guess many
others, by imposing minimum rate.

* I noted that the level of rates to be paid is still far less than the proportion they should
be paying based on Improved Capital Value versus non strata residences.

* Marrickville has different needs to other now included suburbs and should be addressed
and managed individually. Rates increase just to match distant suburbs is unfair and
unnecessary.

* As an apartment owner the land value is irrelevant to my personal financial situation
and the services council provides aren’t changing, yet you want to charge me over $160
more per year - for what?!!

* Tunderstand the need to harmonise but think raising the minimum is the wrong
approach. Why not harmonise to the least minima instead?

* Basing the rate structure on information provided by the NSW Valuer almost 2yrs ago
(Jul -19) is not a true baseline to establish the current value of the land. My property
(and the land on which it sits on) has devlaued considerably due to the commencement
of the Rozelle Interchange - West Connext project which will be continuing until 2023

* All constituents enjoy the same services and thus should pay the same rates. I think the
proposed minimum should be closer to $1200-1300 per annum
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Theme 5 - AMALGAMATION (199 comments)
(Was supposed to result in cost savings and efficiencies - de-amalgamate - I didn’t support
amalgamation)

Indicative comments:

* The whole premise of merging councils was to cut down on duplication of roles and
responsibilities and make use of economies of scale.

* Merging of council should NOT increase my rates. [ should not be punished because of
location of my home.

* I thought the amalgamation should result in cost savings, for example, only one payroll
department, only one accounting department etc.

*  Pre amalgamation, the council did just fine off the current rates structure. Just another
reason we were against the amalgamation in the first place.

*  Youlied to us. My rates are going up 22% under the new structure. When the councils
amalgamated we were told it would be more efficient, which implies lower rates not
massively higher rates.

* The forced amalgamation by the State Liberal government, of 3 LGAs in to one mega
council area, has NOT brought any increased benefits in terms of services, of
accessibility to councillors AND to council offices (eg no Marrickville based office now),
no financial benefits in fact the opposite, etc etc etc.

*  When amalgamated Council’s assured the residents that Council rates will remain

* The entire amalgamation project is a completely avoidable disaster. Rates were
supposed to go down, not up.

Theme 6 - COUNCIL FINANCES (185 comments)

(Council poor at managing finances - hitting ratepayers to pay for budget deficit - revenue
raising - should find savings/efficiencies - other councils rates are less - Council has a surplus -
Rates should reduce)

Indicative comments:

* Try reducing some of Council's inefficiencies.

* [ have not spoken to 1 person who's rates are actually going down! This is again council
revenue raising !!! What an absolute joke!!!! I'm so angry!!

* It would make more sense for Council to first assess its current cost and staffing
structure - undertaken by an independent third-party - before seeking to raise rates.

*  While our pockets shrink even further, the council profits.

* The proposed new rates structure is an exercise in revenue raising disguised as a project
of harmonisation of rates despite the council's claim that it is revenue neutral. Why
waste the Council's budget on the significant project cost of harmonisation of rates if it is
revenue neutral.

* A fairer proposal would be to decrease higher rated properties to match former
Marrickville and for Inner West to become more efficient.

*  Council has an $80 million surplus in 2020 - why isn't this being used to lower rates?

*  We believe we should be getting a rate reduction not a rate increase. The Council needs
to start working with the Chamber of Commerce and promote the shopping strip or the
shopping strip will not survive.

* [ want to know more about how the council will get itself out of the debt hole it is in.

* I think council should be looking to reduce given the amount of new developments in
the area
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Theme 7 - INFORMATION (105 comments)
(Rates calculator confusing or incorrect - language is spin - objecting to consultation at
Christmas time - issues with downloading documents or comments on survey questions)

Indicative comments:

* [ had to find previous bills to realised that what is referred to in the "calculator” is just
part of the Council's charges

* The label it has been given is misleading, inaccurate and obviously been chosen to pacify
those who are being unfairly disadvantaged.

* The rates calculator underestimates the current rate level by half. It says that the rates |
currently pay are $710 pa. They are not, I pay $1,301 pa. How can I trust your
calculations?

* How can we gauge how it impacts us if we aren't presented with the whole picture -
discounts where applicable, storm water and waste charges.

* My property land value has been over estimated by the Inner West council increasing
my rates by $100 p/a. It has been valued at 1.4 Million . I bought the property in 2014
for 1.23 Million with a 4 bed house on it.

* “Equitable” is a rubbish concept used by the lazy and envious to steal from the smart
and industrious. It fools no one outside of the extreme leftist bubble that is the IWC and
its activist fellow travellers.

¢ "Harmonising rates" is such PR garbage - we bought into the area knowing the rates we
would need to pay and now this is being ramped up by almost 30%

Theme 8 - FAIR (104 comments)
(Fair - seems fair and consistent - appropriate to have one structure)

Indicative comments:

* In principle, standardising rates would obviously result in efficiencies and cost savings
compared to having to maintain different rate calculations across the old council areas

* A much fairer system what a surprise not! that previous Ashfield Council was charging
the most for rates and Marrickville Council the least. As a long suffering Ashfield Council
resident | say bring it on!! and complete the merger. Stop dragging it out and bring on
more equity across all areas of council functions

* It'simportant to have a consistent rating structure across the entire amalgamated LGA
to move forward with equitable expenditure and investment.

* The new formula makes my rates cheper. Very happy!

* Ibelieve this is fair for all property owners in these council areas. Instead of the council
operating on the different old rating systems..which means some people pay more and
some less based from these three suburb areas. Though, generally speaking all home
owners are using the same consumption of council amenities. Streamlining one rating
system is fair for all.

* lam completely support this, [ will be happy to know my high rates are not offsetting
the lower rates of other areas. We all have access to the same amenities, thus we should
be contributing equitably across the LGA!

Theme 9 - PHASING (44 comments)
(Should be phased)

Indicative comments:

* The effect on us is a 20% increase in rates. This is outrageous and if the decision stands,
at least it must be phased-in over a reasonable period to spread the rate shock!
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Agree with the concept but my own increase is 23.8% which is significant within a year.
Increase should be incremental or capped over a certain timeframe.

The change to the new structure is too severe for those whose rates will increase. It
should be implemented incrementally over a three year period.

Increases could be phased- a 25% increase is far too high on our already high rates

You should be phasing in the 'Harmonising' of Rate changes over say a 3 year period....
instead of slugging some with 20% increase and reducing others. Its not our fault there
is such a big discrepancy between the old councils.

Theme 10 - FORMER COUNCILS (247 comments)
(Former councils better, more efficient, Ashfield rates were too high, SRV; Marrickville
ratepayers are subsidising more expensive suburbs; Leichhardt rates were too high)

Indicative comments:

Many years ago the Ashfield Council increased rates significantly on a temporary basis
to pay for the swimming pool. This rate increase never ended and rates have increased
forever.

[ lived in Ashfield for 21 years now. The current Council rates has increased to close to
$2000 pa which is a great burden on household budget. I support the proposed new
rates structure which will bring it down. (If the rate calculator's calculation is true and
correct)

My rates have been sufficient to provide Marrickville Council with ample operating
funds for the last 27 years. This feels unfair and ill thought out.

Completely unfair to the previous Marrickville council residents. Why should we have to
pay more to subsidise the previous Ashfield and Leichhardt Councils when we don’t get
any better or further services. It shows that Marrickville could provide services without
increasing their rates.

The proposal will result in increased charges, but not services, for the Marrickville area.
Leichhardt Council's rates were lower than the proposed new minimum, so the question
arises as to whether Leichhardt was more efficient in its use of funds than Ashfield and
Marrickville.

The rates were suffocating in Leichhardt before this change

This confirms that business rate payers in former Leichhardt have been paying above
average rates for a considerable time and this ,along with parking restrictions and fines
has impacted on the viability of many businesses.

There were also 54 comments categorised as ‘other’.

Do you support the proposed minimum residential rate of $850?

4 N
0 200 400 600 800 1000 1200
Yes 409
Yes
No
No 1016
Don't know
Don't know 283
\_ J
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Number of submitters who mistakenly selected more than one option - 14.
The comments reflected the above themes.

Do you support the proposed minimum business rate of $820?

4 N
0 100 200 300 400 500 600 700 800
Yes 325
Yes
No
No 647
® Don't know

Don't know 738

- /

Number of submitters who mistakenly selected more than one option - 17.

Themes:

Unfair, businesses should pay more/same as residential, can’t comment as not a business,
hardship -business down due to COVID-19, businesses are not paying rent so landlords suffer,
minimum should be higher, businesses use more services, business rates are tax deductible and
they make money from their land, this will discourage businesses from setting up in the Inner
West

Indicative comments:

* Seems too low compared to $850 for residences

*  Why are the rates for business less than residents? This is outrageous.

* Iwould hope this doesn't further discourage businesses from setting up in the Inner
West.

*  Outrageous when applied to a small factory warehouse of 120 squares with a land value
of less than $38,000 for which Council provides NO special services, not even waste
removal.

* Itwould be good if Council more thoroughly explained why there's a $40 difference
between business and residential rates if the intent is harmonisation and fairness.

* definitely think that businesses should be charged more as they have more rubbish to be
disposed off and more maintenance compared to residential properties

* many businesses are really struggling right now. I think Council should try to support its
residents and businesses to keep going financially

*  Why is the Business Minimum rate lower that the residential when Businesses make
money from their land and residents don’t?

* Thatis alot of money for small businesses

Submissions received directly by post or email - 28

* Two from companies in relation to the shopping mall category (1 confidential)
o JLL on behalf of MarketPlace Leichhardt
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=  Opposed on the basis of Shopping Centre Information, Scale of Rate
Increase, Impact and Implications of Rate Increase
o Urbis submission on behalf of the Shopping Centre Council of Australia (SCCA),
AMP Capital, managers of Marrickville Metro Shopping Centre, and Abacus
Property Group, owners and managers of Ashfield Mall (confidential)

* 1 from an organisation — Marrickville Chamber of Commerce
o Opposed on the basis the proposal is inequitable and unreasonable as it will
result in former Leichhardt businesses receiving a very substantial decrease in
rates versus a substantial increase for former Marrickville businesses

* 24 from individuals
Appendices:

1. Online comments
2. Written submissions (except confidential)
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Q2. Optional) Comment about the proposed new rates structure (limit 200 words). 1350 comments

The proposed "Harmonisation" represents a 24% increase on last years rates. This is a significant increase given the effects of a global
pandemic on people's livelihood. The word harmonisation misleads rates payers into believing they are seeing a payment relief not a
payment increase. Additionally, this was only communicated because I signed up to your CRM database - thus hasn't been widely
communicated across the council area. Given the impact this change will have this should have been shared more broadly.

No increase in service so Council not entitled to increase my rats

“Equitable” is a rubbish concept used by the lazy and envious to steal from the smart and industrious. It fools no one outside of the
extreme leftist bubble that is the IWC and its activist fellow travellers. People have to live with their choices. They all knew what their
rates were comparably when they bought property. Start taking personal responsibility.

Under the new "fairer” system my rates will increase by 17%, this is totally unacceptable. I will reflect my displeasure at the ballot box
in 2021. Inflation is around 1.5% & the proposal is to increase my rates by nearly 12x's the rate of inflation. This reflects a council that
is totally out of touch. I am concerned it my be incompetent or at worst not interested or concerned what its ratepayer think or how
such increases impact them. I'm on a fixed income, as a "self funded" retiree this sort of increase is unsustainable. It will force me to
move out of the area, to a lower rating area.

The Inner West council is in dire need of additional funding. Having recently moved from the City of Sydney, we have been shocked by
the lack of infrastructure. Footpaths are poorly maintained, there are no cycle lanes anywhere, rat-runs abound on local streets,
minimal greening /beautification on local streets could be supported by voluntary increases or contributions by those residents who
most benefit from such changes.

[ don't understand why my rates will increase (according to the calculator) when there is no change in the level of service provision.

Making rates consistent over each Council area is reasonable.

The increase is too high

[t seems rates are increasing without any additional services. Especially in the present time in our community with Covid 19 impacting
on households, why would the council be inflicting this on residents.

. It's a significant increase in our current rates - 20%? That's ridiculous

. A fair proposal

. The rates calculator says my rates will go up $140 next year. This is totally unfair as we will get nothing more than what we get now. |

live in an apartment building and we already pay extra for rubbish collection and other things. This is totally not on. Many people, such
as myself, can't afford the extra $140.

13.

It seems my rates are increasing by 24%! How is this fair?

14.

Rate changes mean an increase of $200/year or 23.7%. This is happening at a time of extreme financial hardship for many people, and
may result in people losing their family homes. This is not a “rich” neighbourhood - many working class families. Also, it does not
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reflect in the NSW Government’s intention of amalgation to reduce costs overall. The harmonisation process should be phased over a
number of years, say 3-4 years, so the increase can be managed by working families.

15.

It represents about a 22% increase for me. Before amalgamation, Marrickville Council managed fine on the rates provided.

16.

If our land value has been on a steady rise of $33,000 per year then, to be fair the residential rate should be based on the same rise of
an amount of $15 - $20 per year not $123. WE DO NOT SUPPORT THE PROPOSAL!!

17.

[ think its outrageous that my rates, and others' will go up 24%. How do you expect households to fund such an increase - there's zero
wage growth - we are living through difficult times. I am one person!. You can call it what you want- harmonizing - its still an increase.
The Council needs to reorder and reorganize their finances across their expenditure. Residents should not be responsible for
constantly filling these financial gaps. If you want to go ahead, then open your books and ledgers for scrutiny so we can fully
understand the rationale for this huge increase...I won't accept a 24% increase - it's criminal. You just put up the rates this year - now
another increase. and that's just rates - there's waste management on top of that - let me guess that will be increasing too? Where is
you accountability?

18.

It is unfair to rate on land value when some units have low land values but 4 residents & houses with high land values but only 1-2
residents. All residents use council facilities. My rates go up $392.80 & I only have 1 resident so less garbage etc.

19.

Increasing my rates seems unfair given that I am a government employee who has no wage increase due to Covid19.

20.

[ did not support the amalgamated council and I do not support the 'harmonisation’ of rates. Our suburbs are all quite different - a
waterfront in Balmain should not be paying the same as a semi in marrickville! We have not benefitted at all from this forced
amalgamation and now we have to pay more for what excatly?

21.

Proposed increase of over 30% to my rates is unreasonable and unacceptable, especially during the present climate. .Council must find
other ways to fund its $124million shortfall. Reduce staff numbers, reduce waste, increase efficiency, increase accountability

22.

No additional services provided for the residents and local businesses, how do you justify the rate increase. Especially in this pandemic
period, it will increase the hardship for the wider local community. This is not necessary and should be stopped!!

23.

Well, my rates go up by $140 for NO EXTRA VALUE

24,

My rates will go up nearly 25%, Why? Other (old) council areas were less efficient or they provided better services, other reasons don't
come to mind. So I am now to pay for inefficiencies elsewhere or for better services that are further from my home or are inaccessible
because of the way they operate. The rates should only be equalised when efficiencies and services are gained /lost in all areas. For
example, I want the regular household rubbish removal that Leichhardt has instead of the hopeless ring this week and we will pick up
in 3 weeks time service of Marrickville. Any way you cut it, | am paying for costs and benefits of others while they keep their costs and
benefits but get them for less. Equalize the costs and benefits and then you can equalise the rates! This stinks!

25.

there is a minimum rate but no mention of any cap so what does that mean? what is the max?

26.

I am not against raising rates per se but the increase for my property is a 20% annual change from $710 to $850. This is too much, too
soon, particularly in such a challenging period when jobs are so precarious, wages going backward and rental vacancies are high, even
at low rental rates. | would support a more gradual and proportionate increase that considers the greater financial pressures on
homeowners at the lower end of the market.
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27.

For people living in Marrickville we have seen a significant increase compared to the other areas where properties are valued higher as
in the Leichardt area - this should at least be a phased increase over 3 years

28.

My rates will rise by $400. What is fair about that? What increases in services will justify that change?

29.

[t seems like a fair initiative however hitting people with a potentially significant increase in rates with little notice (it's almost Xmas
day and we've just been notified today for an increase for next year) is not good - particularly with no increase in services and during a
recession/pandemic. [ also wonder about the timing of your communications - distributing this knowing people are very busy and
won't pay too much attention! [ suggest a reminder follow up questionnaire. In principal [ don't mind the concept but suggest perhaps
more notice, more communications at a better time and a gradual implementation.

30.

You provide zero service other than garbage collection You operate a somewhat shiny front door and chaos and confusion behind it
Your service centres hide behind a system that doesn't work and blame the "other" office for not doing what's been asked

31.

Rates are inequitable all the time. [ should not have to pay 3+ times the minimum rate when the same services are provided to
properties in a different location at lower rates . Being on a fixed income when rates increase yearly is unfair. Having to supply an e-
mail address is unnecessary, | am not happy providing an email address.

32.

This rise smacks of Council mismanagement. Could you have picked a worse time to do this as so many people have been or will be
affected by Covid.

33.

[t is unfair to charge more especially at a time when we have had the slowest wage growth in history. It is also unfair to put all the
suburbs under the same rate system when clearly some suburbs pay more than others because of their location. Why should someone
living in Balmain with water views pay the same as someone living under a flight path in Marrickville. Clearly there is nothing fairer
about this. My land value has decreased yet I am going to pay $250 more next year. I'll definitely make local owners aware of this
because most people ignore these flyers. Hopefully we have a petition of people objecting to this.

34.

This rise smacks of Council mismanagement. Could you have picked a worse time to do this as so many people have been or will be
affected by Covid.

35.

24% RATE RISE IN ONE YEAR IS TOO MUCH .

36.

There is no justification for this increase. Ever since the council amalgamation the services provided by council have not been of the
same standards. For example my street used to be swept & cleaned once a week. Now it doesn’t get cleaned at all. My neighbouring
streets are the same. Weeds & grass overgrown & rubbish everywhere! I do not support this increase at all.

37.

Having done the maths this amounts to an astounding 24% increase. This is hardly just.

38.

The current rate system is too high and there is no ability to justify these rates from anyone at the council who do not reply to requests
for clarity.

39.

When I received my tax return, the ATO itemised exactly how my tax dollars were used. I'd like to see the same thing in relation to my
rates dollars. This would be a way of keeping Council accountable for the spending of all rate payers money. It would also, hopefully,
ensure that large sums of money were not wasted (eg on I.T. projects) that ratepayers would be informed of by journalists in state
wide news publications, not by Council themselves.
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40.

My rates will go up $188 a year. Thats increase of 50% for one quarter. How is that making it fairer? The rates were suppose to be
decreasing! I find this outrageous. Especially after the last year and financial hardship on families. The Australian gov has committed to
helping us, and yet here you are at ground level in council doing exactly the opposite.

41.

My rates will go up 120% Apartment owners already receive an unfair deal based on land value calculations compared to free standing
home owners when we receive less services, don't qualify for parking permits, & high density housing costs councils less per person to
service with infrastructure.

42.

Why should smaller block owners subsides the large block owners, I think council should be looking to reduce given the amount of
new developments in the area and no new roads etc. to allow for this, moving around the area now takes a lot longer i.e. my work trip
in morning has increased by 45 mins and coming home is 30 mins with the congestion on small narrow roads

43.

Just used the calculator..we already have had annual pegged increases in rates already, but find you are imposing a 24% increase on
my property rates for an amalgamated council's decision. A 24% rate increase is not legally valid due to consumer laws set to safe
guard property owners from being price gouged by Government departments and leave themselves open to litigation resolution by
AFCA and ombudsman involvement with media reporting how they have "Harmonised" the issue.

44,

[ don’t know enough about what other changes there may be. I cannot afford several rises on a pensioner income and the new
minimum is a big hike in my rates.

45.

[t is grossly unfair that our rates have increased when services have decreased during Corona (library, festivals cancelled, council
buildings non-operational etc).

46.

Huge increase, more than a 20% increase in stanmore for no extra services

47.

[ have been a ratepayer in Marrickville/Innerwest since 2002. I opposed the amalgamation of Councils notwithstanding the promise
that it would result in costs savings resulting in reduced rates. | have not seen any evidence of reduced rates since amalgamation. I was
ratepayer at Tempe from 2002 until 2020. Your website, which supposedly shows how we can expect our rates will be affected by the
change, is of no use as it does not correctly show my current rates for 2020/2021 so I doubt that the estimate for 2021/2022 is correct.
If the figures were correct it would mean an increase of 19% being the increase in the minimum rate amount. Please provide an
estimate of the savings I can expect for my current premises of (redacted). If no savings will be made then I oppose the changes but |
expect my views will be ignored, as was my opposition to the amalgamation, and not even responded to.

48.

Having an increase at Christmas is greedy. Why are we being slogged when Inner West services have either been cancelled, postponed
or closed during the past year. It's not fair.

49,

Everything is getting more expensive and | am finding it difficult to live. What about a discount if annual rates are paid up front?

50.

Given the foreseen rate rise, I think general street maintenance needs to be improved. It hasn’t been the same since the councils have
combined. We are currently maintaining the footpath/garden at the front of our property. We have weeds and trees that need
trimming and yet nothing is done... give me a valid reason for the rate rise and I'd be happy to pay the difference. Also during COVID,
council facilities have been limited if not completely closed....

51

This is so unfair for the residents of Stanmore and other areas who will be forced to pay more. How was this decision made and why
was it made? It doesn’t seem equatable or fair at all.
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52.

A huge increase but no explanation as to why. I want to know about my specific property increase.

53.

Grossly unfair - and to be sent this 3 days before Christmas is disgusting. | am appalled at this decision to increase our rates especially
in these financially difficult times (and when services across the inner west have been cancelled, closed or no longer operate at pre-
Covid levels.

54.

The amalgamation of councils has been a total waste of time and money, contrary to Mick Baird's statement that Councils in NSW were
loosing $1 million per week, it has been proven that it has cost all amalgamated councils far in excess of this amount to harmonize,
LEPs, DCPs, complaints software, s94 (developer contributions), financial systems, garbage contracts, not to mention, stationary,
signage, etc. And to what end? The provision of the same level of service as previously delivered by Marrickville, Ashfield & Leichhardt
Councils.

55.

My rates will suddenly and unreasonably increase by 25%. Expecting me to pay rates in line with more expensive suburbs like
Leichhardt and Marrickville is simply unfair. Why should I be subsidising residents of more expensive areas!? Totally unfair and
unreasonable.

56.

You want more money? Prove you can do your jobs first. Not going to pay more so you can keep coming up with excuses for not picking
the garbage up!

57.

my rates will be increased by $400,00 a year - how is this fair? Please explain on what basis the Council thinks this is a good outcome?

58.

Producing the rates harmonisation facts sheet in docx form assumes that everyone has access to Word. Why is there no pdf option?

59.

Absolute cash grab. What am | paying for exactly?! Our council strips are mowed once a gtr!

60.

Our rates will increase by 23.8% under the proposed rate changes. The prosed model is UNFAIR to families. The linkage between the
cost of council services provided to household and the value of a household's land is small, however the variation in rates for one
residence compared to another due to the land value range is extreme. It is hugely unfair, for instance, that [ pay rates 54% higher than
my neighbor (redacted) - there is no way I consume 54% more council service than my neighbor. I could accept some linkage to land
value, but to totally link rates to land value is very much unfair. It also ignores the impact of COVID on families - | have been
unemployed for over 12 months and by increasing rates with no improvement in council services, we are only going to go further into
debt.

61.

A25% increase is not a minor adjustment no matter how much you spin it. The methodology should be revisited.

62.

Rates are increasing more than 20% in 1 year

63.

I just found out that my rates will increase by over $200, or about 24%. And [ am not happy!!! So clearly, when you say it's not
increasing your revenue, it is certainly increasing my rates, and not by a trivial amount. How is that fair? Where can I object?

64.

why is Stanmore going up and Birchgrove going down?

65.

I will have an increase of $410/annum. That’s ridiculous. The rates are excessive as it is relative to the services offered and a large
burden on low to middle income earners

66.

Obviously I don’t support increasing my rates in exchange for the reduced service we now have since council amalgamation.

67.

Ours goes UP $200 whilst wages are stagnant, why should we provide the extra $ for bankruptied inherited other councils mistakes,
marrickville has been bent over once again.
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68.

[ had better services under the Marrickville Council than under the IWC and somehow, mynrates are increasing??? When you buy a
property in a suburb, you do your research re: rates. A CPI increase for ALL would be fairer

69.

We did not ask for the Council consolidation and were happy with the existing Local Council, yet now we are facing a rates increase of
almost 24% according to your calculator, with no corresponding increase in services. This is outrageous in a recession. If the overall
rates income is not increasing, we are effectively subsidising rate cuts for other Council areas that were not efficiently run. If the
purpose of consolidation was not to create efficiencies and reduce rates for everyone then why was it done? Either reduce or freeze
rates for everyone or break the mega Council back up. Marrickville Council was big enough on its own. This is not fairer - stop the
marketing spin.

70.

Can't support something that will apparently increase my rates by over $1,000 pa, an increase of 33% or thereabouts (according to
your rates calculator)

71.

My rates will increase by 20%. That hardly seems fair, particularly given the difficulties we’ve had this year.

72.

Why are my rates increasing when other similar-sized houses with the same services are getting rates reduced? In these times of
economic hardship, rates should be consistently low, not just assumed postcodes can afford to pay more.

73.

Time to get rid of Councils and have the State government to manage... We do not need State and Local Government. Proof your value...
Cutting poorly the verge grass does not cut it.

74.

Services have drastically been limited In 2020. We’ve had numerous problems with garbage collection and the maintenance of grass
and trees in our street has been pretty non existent

75.

The increase seems to be too steep. I would like to know what the extra money made by the council will be used for. The minimum
should be no more than 800.00.

76.

rates have already risen over the last few years, further rises (and such significant rises) are unacceptable

77.

The act of increasing rates by over 20% yet continuing to provide substandard services is absolutely ridiculous. Inner West Council has
proven time and time again that it is incompetent and borders on corrupt. Why should I pay 20% more to keep your incompetent staff
in work? I'd suggest you shrink your workforce by 20% and have the remainder do their job properly. An outsourced performance
review would no doubt find half of them totally inept!

78.

[t is a huge increase for many and seems largely unfair. Given the pandemic during the last 12 months (and for how much longer no
one knows) the increase is a kick in the guts for many who are already struggling. Just because one may live in a certain geographic
location does not necessarily indicate a certain level of wealth.

79.

[ don’t believe an increase in rates is fair during this year. We have received little to no community engagement due to COVID and now
we have a “temporary” bike path which was implemented with no community consultation. I'm very frustrated with the council and
increasing rates is absolutely unacceptable after this year

80.

I oppose the increase as it will mean a 20% increase for my one bedroom apartment - which is simply ridiculous.

81.

It seems fair on the surface. So long as the rates raised in a suburb are spent in that suburb. It feels that since amalgamation less
attention and money is spent in Balmain.

82

. Just a further confirmation of the rubbish management of Ashfield and Leichhardt now infecting Marrickville.
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83.

As a retiree with a fixed income and in this difficult COVID time, I object to having my rates increased by 24%

84.

It is totally unacceptable to impose a 20% rate increase at a time of economic decline -'where residents have less income - in
combination with the delivery of fewer service by Council.

85.

Small properties going as some bigger ones. Others going down in premium locations.

86.

It’s a joke. Footpaths need fixing, trees need trimming, grass needs cutting, gutters never cleaned out. You do nothing for the upkeep of
the suburbs yet you want us to pay more for you to do nothing. All you do is plant inappropriate huge trees in tiny positions which will
then take over houses causing damage. It’s a joke!

87.

Rates go down

88.

The rates have increased drastically! It does not make sense, given the previous yearly increases for this massive jump.

89.

Rate increases with wage freezes and economic uncertainty with no increase in service or even maintaining services is unjustified.

90.

The rates should not be on land value but in land size. Why should a more valuable parcel of land pay more council rates ? Isn’t that
what Land Tax is for ? Council Rates are for the provision of local services and should be capped and based on per square meter not
value of that per square meter.

91.

Too much of a rise. We dont get what we need at the moment . Garbage collection and grass cutting, the area looks terrible! Lived here
33 years never seen it so bad!!!!

92.

This results in a 30% rate increase for me, completely unjustified and unfair. Amalgamation was supposed to facilitate savings and
increased efficiency for councils.

93.

[ do not support an increase in rates which is not comparable to inflation. Using the estimate calculator, my rates will rise by 25%. How
can such a rise be justified?

94,

For >$100 increase its hard for families during covid. I'm not seeing how this benefits rate payers or where the extra money is going to.
Especially for people living in an apartment.

95.

we have properties in the Inner West Council and all are being increased, the wording of your note to land owners is miss leading, cant
see why we should be paying anymore fees to be in the Inner West Council when no services are being increased, making it fairer for
whom? the inner west council?, I think we are paying enough rates for a mediocre service | STRONGLY DISAGREE with any INCREASE,
give me something for my money.

96.

Given the economic impact of Covid on households it is unacceptable to consider increasing rates at this time. Myself and others are
experiencing a strain on our ability to pay existing expenses and an increase in rates at this time would only add to my stress and
ability to maintain a quality of life.

97.

Very short and to the point - I will not be able to afford the increase of over $280. Pensioners are already suffering and struggling. I am
91.

98.

I do not agree that residential should pay more than businesses for rates. I am currently paying $1,301.00 in rates for a 1 bedroom
apartment in Marrickville which is extortionate compared to other councils. You need to compare your rates to other councils before
imposing a new cost structure. I pay $971.85 in rates for a 2 bedroom apartment in Pyrmont, as you can see this is 34% lower in cost. I
have no doubt you will go ahead with these costs anyway but I am very much against residential carrying the burden for business.
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99. as a retired person with no government support and poor interest rates of just over 1% how can you justify a 20% increase. Our savings are
going down fast, what next, people similar affected may have to sell.

100.IWC is in the red. Why should they be bailed out by residents copping higher rates. Get the money from the developers whom Council is
allowing to destroy the social fabric and environment of our suburbs.

101.Why am I going to pay $400 more who is going to pay less? Why in this time of COVID crisis are you even considering this shows how out
of touch you are

102.The old Marrickville Council area is extremely different to other parts of the Inner West in terms of household income (lower than most)
and service needs. It is ridiculous that we should be paying the same rates as these other areas. Council mergers were supposed to save
ratepayers money and not see services suffer as a result. Under this proposal we will be paying a lot more in rates, and from what I have
seen since the merger was implemented, our services have also suffered

103.Why should I pay 25% more than last year with no increases in services while others pay less? What benefit has council mergers had to
me, | didn’t ask for it?

104.There is no reason for my rates to go up approximately 25% with no increase in services. That is not reasonable.

105.1 don’t see the logic in a minimum rate. A one peson apartment should not have to pay so much.

106.You're going to increase my rates by 25% (TWENTY FIVE) percent!?!? $815 -> $1009 That's outrageous! I am TOTALLY AGAINST this.

107.The proposed new fees would mean a 24% increase in our rates alone. How is this justified ? This is way above inflation, interest rates and
even house prices. Rates have already been increasing regularly and steadily over our time in Stanmore but never by such a huge leap in
one year

108.As a resident of the former Marrickville LGA, I have noticed a distinct decrease in services since the merger particularly in terms of the
cleanliness of the streets in the local area. Why should my rates have to increase for less services to support less financially stable parts of
the merged council area?

109.According to the rates calculator, my rate is going UP BY 25% !!! With the new rates structure I will be paying over $1,000. HOW IS THAT
FAIR? That's an unacceptable level of increase.

110. The rental income has decreased and now with the rate hike [ make even less money. I oppose this change.

111. My rates are increasing year on year by around 25%. Following a tough year due to COVID, this increase is way too much all at
once. [ would support the increase being brought in slowly over a few years, with an increase of no more than 5% each year.

112. Itmeans a 20% increase on what I am paying already for no additional benefit.

113. "Harmonising rates" is such PR garbage - we bought into the area knowing the rates we would need to pay and now this is being
ramped up by almost 30%

114. I'm from Marrickville and I frequently visit Leichhardt and Ashfield and these areas are clearly better serviced with cleaner streets,
better gardens and sense of community. I don't mind paying more but not when I don't see anything for it.

115. Harmonising rates over the whole council area is a great idea. I like the fact that no additional rates will be collected as a result.

116. There are more properties, more units, more businesses, and you are looking to increase the cost of this service? No. Just no!
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117. There are already user pays arrangements for waste and other services, and rates should be seen as general revenue and be
progressive. Additionally, council services provide benefits that accrue to landowners and thus it is fair that rates be linked to
unimproved land values

118. If we are having a harmonization of rates can we also have a harmonization of services. Living in a pocket of stanmore / petersham
between liberty st, trafalgar st, stanmore road and crystal street we seem totally forgotten. We have no maintenance of footpaths or
roads, no traffic planning or traffic calming, no parking restrictions and no road markings. Its a value based decision. If we are being
charged increased rates can we please have some services ... at the moment i see little value for the current rates so don't support an
increase

119. In my case, why is there going to be a 25% increase in rates? How can this be justified when council services have declined.

120. Why should Marrickville residents pay a 25% rate increase for no extra service? The amalgamation was not supposed to cost us
anything - it was supposed to lead to decreased costed due to economies of scale! This is just a scam - you should be ashamed.

121. Thave been at this address for 35 years. This is a 23.8% rise in rates in 1 year. On the other hand, some council services of interest
to me improved a lot under the amalgamation.

122.  So please explain what happened to the wonderful promises of better services and cheaper rates from the Council amalgamations
that have led to this! Almost no street/gutter cleaning or maintenance and a near 20% Rate Increase!

123. While i do think it is good to try and make things fairer for everyone and i understand that i will have to pay more, i think an
increase of 25% is quite a jump in one year which doesn't seem reasonable. As someone who has only recently purchased a property in
the area and taken rates into account financially, i think that perhaps the increase should be reconsidered or perhaps staged over 2/3

years.
124. There should be one rate basis for the Inner west Council. Pensioners have aready benefited form the garbage rates.
125. Not happy at all. Council amalgamations was supposed to bring efficiencies and benefits to ratepayers, so far  have not seen any

benefit to ratepayers and all [ am seeing is increased rates, in some cases over 20% which is unacceptable. Under this supposed fairer
system ,it seems that rates in the old Asfield LGA are decreasing while rates in other LGA are all (at least residential rates). In any case,
linking rates to land values is an inheritely unfair system and no was refects the the use of Council services. If you want a fair system,
maybe base the rate system on the size of a household which would be more reflective on the use of services or some other system which
better reflects the actual use of services. Also the online rate calculator seems to be incorrectly estimating rates and is misleading., my
20/21 rates are far more that what is being shown on the calculator so I assume the actual 21/22 rates will also be much higher that what
is being shown on the calculator.

126. You are proposing to increase my rates by 30% (from $686 to $850) - i am not supportive. How can you justify this other than
stating you want to harmonise? I am significantly financially worse off with seemingly no nett gain for me.

127.  Dear Inner West Council, You cannot justify an overnight 25% surge in our residential rate on the grounds of "fairness". At St
Peters, we are neither demographically or socioeconomocally equal to Leichardt to have to pay the same rates. If the goal of the
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harmonisation isn't an otherwise unjustifiable increase in the Council's income without any investment in services, please produce
evidence to us that, on average, the rates of properties in Ashfield, which is socioeconomocally more disadvantaged than Leichardt and
St Peters, will be much lower (20 to 25 percent or more) than previously. In the absense of such evidence I strongly oppose to the
proposed changes.

128. need more information on what is the land value at which the extra payment above base is calculated

129. I chose to live where [ do based on many factors including the council, what it provides and at a cost that [ could afford. The
population of what was Marrickville council is not by and large affluent, they are average people who should not be subjected to having to
pay higher rates because of neighbouring councils that have higher property prices.

130. I am in support but maybe over time a 24% jump in 1 year is a lot

131. You guys need to manage the finances better. You have more rate payers due to all the developments, so rates should not increase
and you should be doing a lot more with what you are receiving.

132. The increase is almost 25%. It is an insane amount considering how little the IWC does for Stanmore

133. The rate rise is not fair. Increasing cost by a little under 20% is very unfair to say the least. The amalgamation does NOT effect or
increase the benefits to the residents. The purpose was to make councils more efficient. Paying more for exactly the same services.
Outrageous !

134. Firstly. Your calculator is completely wrong in regards to how much we pay now, by around $500 p/a. Secondly, why would I pay

more for all these services that [ don’t use when I can’t even park my car near my house due to council not doing anything in the LGA about
crippling parking issues. Thirdly, when reports of issues are met with 28 working day response times, what am I paying for?

135. What value should I expect to receive with the increase in these rates?

136. Advice reaching rate payers Christmas week/school holidays with a feedback deadline of 07/02/2021 - it appears that Council is
avoiding rate payers having an opportunity to have a real say. Detailed advice to rate payers outlining the proposal would be helpful.

137. If I understand the rates calculator correctly, our total bill will increase by around $300 next year, which is around 15%. That is

ridiculous considering that the services provided will not change. If Council was fixing the footpaths here, which are dangerous for old, frail
people, I would support some change (with a cap on percentage per annum, possibly).

138. I do not support this. My rates will increase $207 annually as a result of a council amalgamation that I was not supportive of.

139. How is it fair to people in Marrickville Council area? Our rates will increase by 18% average (a significant amount of money
especially during these COVID times) and without ANY additional services. Like many people who purchased homes in the area, council
services and rates were factored into our decision on where to buy. People in Ashfield Council (who seem to be the main beneficiaries of
this harmonisation) will continue to receive the same services as always (and a new aquatic centre!) but somehow save significant dollars?
[ also question the timing of this communication - just before Christmas, at the end of a bad year where many people have lost their
incomes... it leaves a very bad taste. The amalgamation was supposed to bring efficiencies but so far Inner West Council just seems to be
disappointing us.

140. The Council is actually increasing its overall income if minimum rate for both Residential and Business General are increased
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141.

The estimated increase in rates for my property is 24%. There is no way this can be justified unless the amenities provided by
council are increased by a commensurate amount.

142. What a pathetic way to describe a rate hike. Why don't you just cut the bullshit and just say rates are going up.
143. Rates should be charged according to services provided.
144. [t just seems to be so arbitrary. OK, my land value has SUPPOSEDLY gone up at the same time my income has gone down and will

continue to do so. I'm in for a substantial rate hike of more than $200 p.a.

145.

The amalgamation of the three councils remains a merger undertaken with no good explanation. Since the merger, I can honestly
say we've seen little improvement in services and, in truth, the recent approval of a development in the area to which the community was
and is overwhelmingly opposed to. If the purpose of the merger was to create efficiencies, then surely we should be seeing a reduction in
costs? Frankly the excuse that the exercise is about standardising rates is missing an explanation as to why the combined three councils
requires the same resources to operate as its predecessors.

146.

[ find this hard to assess, because [ don't know how much it will affect me. Will it mean I need to pay more?

147.

A 19% rate increase for residents is unacceptable. For low-income residents in Marrickville and Leichhardt Council, this will
undoubtedly cause financial hardship, especially at this time when many residents will be already suffering, after the ravages caused by the
pandemic. Different parts of the Inner West Council do not have the same needs and do not receive the same services. It seems to us that
amalgamation has resulted in fewer services and certainly less targeted services. But now residents will have to pay more. For all residents
in Marrickville Council, whose rates will increase by extraordinary amounts, this is galling.

148.

We have just been hit with a huge financial crisis with COVID which will take ages to settle, and council now proposes a 20%
increase for Residential minimum rate under the guise of fairer harmonise rates ,no doubt the follow fin year will see another increase.
Councils need to reconsider their charges with consideration of the current and continuing cost of living strain people are living with, its
not easy out here in the real world .

149.

We are adversely affected. The rationale expressed in support of rates is not fair, ie basing increases on land value calculations that
do not reflect the true value of the property. Our rates are already too high. . Services have declined since the amalgamation. I do not
support the increase.

150.

My rates will increase by over 23 per cent. | would be interested if the person(s) responsible had the spine to explain the
justification and or fairness of this. It is particularly disappointing given that the current State government lied about council mergers
which it appears are the reason for this. Presumably no one in the State government nor the Inner West council will contact me to explain
how this is fair.

151.

Really displeased about having to pay an extra $262 a year - that is a massive rates increase! Not very 'harmonising' from my
perspective. I hope nothing else will change, like my access to rubbish pick-ups.

152

. It is already expensive ??? and with a new structure is $207.00 more. I don't like it at all. do nothing.

153

. The rates currently paid are already excessive. The land rate given by the valuer general doesn't take into consideration that the
property market is in a bubble. The price is further manipulated by the state government and federal government by first home buyers
grants and negative gearing. The rate harmonisation is a tricky way in producing a tax stream for state government to be levied in the
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future. The rate should only sustain local government expenditure not a state tax stream. It should be noted the state government recent
failure in its introduction of a fire levy based on property prices. So it must be stated that council rate harmonisation should not proceed.

154. Council amalgamation was supposed to mean greater efficiency. Yet, I'm being charged $300 more per annum. While I support the
need to pay for our services, [ do want to know why this extra 20% hike in fees.

155. [ don’t know how the proposed rates are structured as this is not published in this document but the rates for our property are
proposed to rise an outrageous $180!

156. As per the calculator my rates will increase by $240 next year. In a difficult year financially asking for increases with no reason is
ridiculous and unfair!

157. I don't understand why my rates are increasing by $237.41 per year. With inflation and salary increases at a record low level I

think an approx 23% increase is totally out of order. There are caps on all other types of fees in accordance with inflation, why are the
Inner West coucil exempt from these, and proposing outrageous percentage increases way above inflation levels. I am an essential health
worker and have had my salary increases capped to 1.5% but am expected to accept such a large increase in my rates. UNFAIR Can you
please justify this proposal?

158. This is unacceptable and outrageous on many levels. We would like to see a breakdown of every property that is receiving an
increase and the justification for these. It's just blatant revenue raising from a council that does not support it's community. Your
correspondence is deliberately misleading and does not provide ratepayers with sufficient information to ascertain how widespread the
increases are amongst ratepayers.

159. Our rates are too high already (over $1000 per year) and this would increase them by $260 per year so why on earth would we
support this ?

160. This new rates structure is going to increase substantially my rates when no significant service improvements to the area
(Newtown) has been noticed. If any the services seem to have decreased. Inner city living needs are not the same as suburban living.

161. We purchased the property under the existing structure and whilst a reasonable amount has been budgeted for, it is unreasonable
to pass on such a significant increase at the benefit of others.

162. '+20% increase in our rates during COVID times is very harsh! This is unacceptable.

163. Under this scheme, my rates will increase by 19.7% in one year; it is extraordinary high. Council is here to serve the community

and this type of one off increase is not acceptable! Commitments to improvement in the surburb must be made before such an increase is
adopted; this is fair and reasonable approach.

164. Paying an extra $280 for no added benefit can't make me happy. The amount also seems to be based on mixed: 100%.......22272?

165. Council amalgamations were proposed for efficiencies and pricing advantages. Rates harmonisation should not result in any
property's new rate structure increasing. For this to happen, ratepayers have been unfairly misled.

166. There is no good reason to increase the rates, you are not saying you will improve services r to our home, this rate increase sees

me paying $200 more, for what, for harmony. That means nothing, that is a marketing word.
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167. my rates appear to be increasing by almost 25%. If my block of land in Newtown is worth more than the same size block of land in
Leichhardt, I will pay more rates, even though the cost for the council to service the same size block of land is equal no matter if it is in
ashfiled leichhardt or Marrickville. Surely rates should be based on size of land not land value. I live at (redacted) Newtown.

168. Why are the rates being raised in Tempe when the services in this area are pathetic. The streets are full of rubbish and cleaned only
a couple of times a year. The place is generally run down and ignored by council. This proposal will increase it by nearly $ 200 a year. Very
poor value and unjustified.

169. Just used the calculator that said this: Charges 2020/21 2021/22 Rates: $871.13 $1,078.65 so I submitted feedback that I was not
happy with the increase. Just checked my current rate notice and 2020/21 is in fact $1474.63 NOT $871.13 as the calculator said. Is there a
problem with the calculator? I live at (redacted) Newtown. Would appreciate if you could tell me what my new rates will be under the new
scheme. is $1078.65 correct. If so I am very happy as it is a large reduction.

170. This effectively is a ~20% increase in rates for Marrickville (at least it is for me and all my neighbors). Given the size of
Marrickville it must mean an overall increase in revenue to the amalgamated council well beyond the cost of running the council. One of
the reasons given for amalgamation was to reduce costs. A 20% increase is completely unjustified in the current climate.

171. [ don’t agree with this as I don’t believe that it is fair. And as an amalgamated council it is not addressing the needs of all its
constituents.

172. I would pay more in a period where | and many others have less

173. I have not had my street swept in over 2 years, you do not deserve any more money from my rates

174. I'd like to see a user pays system rather than one based on land value

175. It's a significant increase for my rates! $140 over the year is huge when the last 3 years the rates have only increased by a few
dollars.  won't be able to afford this on the budget I have laid out while I return to university.

176. Rates should be based on what council services households use, not the value of their property. Many apartment complexes pay

private companies to manage waste, have minimal verges council need to maintain, and 250 apartments on a small block is a cash cow for
council, not an "example" of "dwellers" getting services for less as your fact sheet states. Services used by only some residents (health etc)
should be paid for by the users, not residents living in apartments, with no yards, no council waste collection, poor bulk rubbish collection
services, and zero use of community facilities such as Arlington oval, golf courses, etc.

177. [ am unhappy about this proposal... why should my rates increase so dramatically due to the forced council amalgamation? I am in
the former Marrickville Council and would prefer our former council boundaries. Last financial statement listed huge rate contributions for
projects like Ashfield Aquatic Centre... a facility | am never likely to visit. Other changes since amalgamation, such as the mid-afternoon
rubbish collection are ridiculous... bins need to be out before you leave for work or you risk missing the truck... and more bins seem to be
left out on the street way beyond collection time. Not happy with this or any other change since amalgamation. Certainly not happy about a
potential 20% increase in my rates, to subsidise amenities that I will not use or visit. Meanwhile, King Street footpaths are disgraceful
following NBN carnage.

178. my rate is apparently increasing by 23.82%. I cant see how I'd be pleased with that or what tangible benefit the amalgamation has
achieved from a user point of view. Where are the economies of scale?
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179. This is cruel and unfair. My rates will jump from $702 to $900. That's a huge jump! I don't feel that I get value for money and since

the amalgamation services (curb maintenance /pot holes/street tree ect) have all worsened or stopped. This is robbery

180. My rates are already too high for the very occasional Council service that I use and I under utilise the garbage service with one

small bag of rubbish per week, and the recylables and green waste bins might go out half a dozen times a year each. It seems that [ am
subsidising others in the LGA as it is.

181. [ don’t think this is fair as there is a large unexpected increase in some peoples rates which is most likely unaffordable for a fair

portion of the population

182. The process of amalgamation for the council's has proved to be a failure, as the savings will not be achieved, it is shown the costs

are higher and Services are not delivered as they were with the previous council's , we should go back to the previous council structure

183. I live in Marrickvile in a 2 bedroom semi on one income and my rates are going up 25% while others in more wealthier areas are

going down - how is this fair. Incomes have been affected by COVID as well. I just don’t understand how this has been calculated and
thought through. It seems to penalise those who have less. The fact sheet doesn’t download either.

184. This increases my rates by approximately 25%

185. Harmonisation is admirable, but setting 'minimum' rates too high is REGRESSIVE. Every element of taxation system needs to be
PROGRESSIVE, so the vast bulk of rates must be on AD VALOREM basis, not minimum fee.

186. It seems like a good idea to level the playing field.

187. [ would like to see better management and maintenance of parks, gardens and street trees and less money spent on community
programs

188. My rates will increase by almost $500 which is huge in one year and I'd love an explanation as to why

189. How does the amalgamation of councils cause rates to go up 20%? Any consolidation or amalgamation should result in economies

of scale, efficiencies and therefore cost reductions across the regions in the form of increased buying power on contracts, consolidation of
staffing requirements etc. There needs to be more information provided as to why the increase is happening, and what benefits will see as
a result of the proposed increase!

190.

It looks like Marrickville LGA residents are subsiding rates of waterfront mansions in Balmain (who are set to pay $300 less next
year). How does the Inner West council think this fair? Council should make a case why people from Marrickville LGA should be
subsidising other Inner West residents. They should commission an audit on what services Marrickville LGA now get under Inner West
Council that they didn’t get before the merger to justify the increase.

191.

although comment was open from 10/12/20, I received the flyer/letter on 23/12/20 I cannot see how the changes proposed are
making the distribution of rates more equitable based on my proposed increase it appears that the new council will be making money and
not keeping overall council rates flat

192.

[ think it’s disgusting that during these difficult times when businesses are closing, people have either lots their jobs or forced to
work part time, cannot even afford housing, the council/government has the audacity to even consider any kind of increase in rates. There
was no common sense applied (geographically and/or economically) when some suburbs were made part of the inner west council cluster.
It is also far too large compared to other councils which results in some suburbs, especially the less affluent and voiceless to lose out at the

Page | 14




cost of the best represented.. This should never have happened in the first place. Shame on the government and any council that is
imposing these changes on their residents. | know have lost all respect and confidence in you. Please do not insult our intelligence by
advertising that you “will not be increasing your overall income from rates”.

193. Council does so little for my area/street (May St in St Peters). Our gutters have not been cleaned in years, they rarely upkeep trees
and whenever we have a problem with roadworks/developers we are often fobbed off. Our bins are also often left unemptied and we have
to keep contacting council to complain. Paying more for the little service we get does not seem equitable.

194.1t appears that rates in the old Ashfield and Leichhardt council areas are decreasing and rates in the old Marrickville council area are
increasing. There is no satisfactory explanation for this and it seems hugely inequitable.

195.a 20% increase, yet since the merger [ have had my verge mown less often, my street cleaned less frequently & the footpath outside my
home is still uneven. Don't mind paying more for increased / better services - bored of council wastage & stupidity. Why was there not a
link to the rate calculator on the council landing page?

196.You are kidding me. My rates increase almost 25%! Meanwhile I am surrounded by high rise and congestion increases. The unit residents
park on the street and use their garages as sheds. So this is the result of amalgamation, more rates no more service less convenience.

197.We are all for being fair and harmonising rates for everyone.

198.1 support the intent of the harmonization of the rates but not at the expense of pensioner, self funded retirees or lower income earners.
Council should revisit the minimum. [ am hoping this is not just a tick the box process to say that the ratepayer has been consulted. That
council reconsiders the burden on the minimum ratepayers.

199.1 do not agree with this rate hike, I also did not agree with the amalgamation that took place btw Leichhardt, Ashfield and Marrickville. i
am in the Marrickville LGA and i feel that my rates seem to always be used for the Leichhardt LGA as thats where the Mayor Darcy Byrnes is
based. Tempe is getting the oval replaced with synthetic turf (YUKE). Currently they are killing off the real grass so they can lay this
horrible synthetic turf (YUKE). Secondly i feel that the Inner West Council is doing very little for the residents associated with the Bunnings
site and once again not really engaging with us. Then we have the new Sydney Gateway project starting next year.......... Disappointed very

200.We in residential housing should not support businesses

201.1 have just calculated my new rates figure for my house in Enmore and am totally shocked. I live in the house by myself and have no other
people so really are already paying as much as the family next door who have 7 people using the council facilities how is that fair that a
singled person pays as much as a huge family? My rates are going up over $300 a year how am I supposed to afford that and why should
that be as that is over a 30% increase in one year that is disgusting and outlandish how can you possibly say that is making the rates system
fairer I noticed that other houses in locations such as Annandale are having their rates reduced I think this new system needs another look
at it the council need to reign in their spending.

202.1 cannot see the suggested changes on this site. My address is not accepted by this site ?

203.Inner West council have one of the worst records of any council in terms of financial management, customer service and general
maintenance in the jurisdiction, having been subject directly to IW DA process. Instead of automatically raise rates do your rate payers a
favor and conduct a thorough cost savings, performance and productivity analysis (private sector style) and you’ll probably find 40-50%
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savings amongst the current waste, incompetence and bloated resources. Start from the top. Thanks kindly for having the opportunity
commenting on the performance of IW council.

204.The idea of merging councils is for economies of scale, so how many redundancies will be made by the merger? I expect NONE. So there are
no economies of scale. This is shown by the fact our rates will rise and not drop.

205.1t says the Council aren't collecting more money.Yes they are.From me! My hike according to the calculator is 20%!! You are kidding.

206.Totally not okay. Huge increase in pay which is not affordable for most people.

207.1s the new Residential rate $850.00 per annum? [ hope it is not per quarter.

208.1 object to the council choosing this point in time to consider raising rates as many people suffer ongoing affects of covid 19 and including
financial repercussions. And the timing of proposing this is appalling-right before Christmas-adding to the stress of impending extra
financial pressure.

209.You have not explained why rates for private residences in the old Marrickville Council are increasing by nearly 20% and yet Leichardt
Council residences are decreasing. Some of the wealthiest residences in say Biichgrove will be paying less. How is this fairer?

210.you rates calculator does not make sense. It shows my current rates should be a lot lower than what i am paying now. the new rates are
way higher than i pay now. It is a joke. You should not be putting out a calculator which is so wrong and gives the resident the wrong
information. the council service is worse now. rarely come around and mow the grass on the footpath. so many trip points on the foot path.
they were supposed to fix it but the rains came and they just never came back

211.The proposed rate structure is an increase from current council rates and therefore provides no benefit to me to support the change.

212.1t sounds like whether |, or any resident, support it is irrelevant.

213.Amalgamation should not mean an increase for residents.

214.What is the resident getting in return? Roads are not in good Order, rubbish is everywhere and congestion unbearable.

215.1 will be worse off. I feel services have deteriorated since council amalgamation.. This will be a financial burden on my single parent
household

216.You should be managing your money better. | dont see a need for raising it to a minimum.

217.This is a much fairer way of distributing the cost of rates amongst inner West residents, with the burden dependent on the value of the
property you own.

218.Should not increase or plan to increase rates when a pandemic (has impacted everyone globally) has affected families. Times are tough!

219.The rates calculator indicates that we are paying $1,130.40 and a new cost of $1,399.68. The truth is we already pay $1,733.90; which you
should know. The whole point of mergers was to reap an efficiency dividend; so reap them, and stop increasing rates by far more than CPI
year on year.

220.The overall rating system does not allow for properties that are next to rail lines or any structure That devalues them compared to a
property further up the street!!

221.My rates are planned to go up by 24%. How is that justified? Am I going to get 24% better service as I don’t get a good service now
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222.Seems ridiculous having huge changes (+20% for some, -30% for others) in one go. Trying to have a common rates structure between
areas that have a large number of apartments (ashfield) and areas that don't have so many (marrickville) is hard to get right given that the
"land value" for an apartment is next to nothing.

223.Amalgamation was supposed to create efficiencies. Not only are you planning on the same income for the alleged "super-council”, my rates
are going up by 25%! It's an insult to the residents of these areas that voted overwhelmingly for it to not be amalgamated. Need more
money? Ask Gladys for it, not the residents of the Innner west who are still dealing with a council that has failed to be efficient with
resources. F**KING criminal!

224.Why? what more is being provided for a 25% rise in the 2042 area?

225. Calculator provided information that makes no sense to me. States current rates $760 increasing to $941 however I currently pay $1360.
Not sure of it means my rates will in crease by 19% to $1618. Since amalgamation services have deteriorated significantly in my local area
therefore definitely not happy about paying more for less. Street cleaning, weeding and maintenance has been next to non-existent during
the last three years.

226.1 support as long as services are not decreased. Currently services are being subcontracted or privatised eg(street cleaning) and we are
getting less and less of this important service. Also [ am concerned that our town halls and community centres are also being privatised,
why? What thuggery is this? These are community owned buildings and should remain so.

227.Until such times as | know the current and soon to be former rates structure I cannot properly advise.

228.Ridiculous rate rise. You do realise that many people have lost their jobs this year!

229.1 don’t agree with any increase due to the current situation. Reduced working hrs etc. Harmonisation is a pleasant way of saying increase.

230.1 don't trust your attempts were complete and transparent in trying other options first

231.A rate increase of more than CPI I think is unfair

232.1tis fairer.

233.1am a self funded retiree & get no pensioner discount even though I rely on a minimal income stream to live on. My Super has taken a
massive nosedive with COVID-19 & now according to your rates calculator, you want to up my rates by over another $300.00 per year.
What does this signal. Ongoing increases in Council rates until we will not be able to live in our own house. When will there be a cut off on
rate charges. People who have multiple properties pay land taxes although this goes to the State Govt. Are they going to be slogged twice.
Tell me when the 'harmonising' kicks in. The issue with the high land values are making retirees 'asset rich, income poor'. This is not a
'harmonising' approach for the elderly.

234.The Covid19 period has adversely affected household incomes, therefore this measure should not be introduced.

235.The proposed changes should be phased in over 3 years. The proposed 23% increase is too much for a single year. Also what about
harmonisation of Waste Services Charges? We pay $130-150/year more than ExAshfield & Leichhardt areas for the same service.

236.Don't understand how the current system is not already equitable when all ratepayers are charged based on land values which constantly
increase. The only benefit I can see is that Council will increase revenue income through applying a higher minimum rate to very small
properties with low land values.

237.1t should be on size of land for residential. My addresses comes up as 100% mixed on calculator and it is only residential
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238.As a self-funded retiree this is a very large amount out of my income and as a single home occupant feel this is unfair. I do not get any
government support apart from the $2.50 Opal card.

239.1do not think I should have to pay more. Especially given the small area I own and the limited council resources needed. We do not even
require a green bin living in an apartment. Why should I pay the same as someone with a frontage and 4 bins?

240.You should be ashamed putting my rates up 23%. You cannot rely on my vote at the next election. I will vote to get you out.

241.Councils did not have to amalgamate Marrickville council did choose to amalgamate but why should residents have to pay more when this
action DID NOT HAVE TO BE TAKEN and now I have to pay higher rates !!! Not happy & @ &

242.We will be impacted with an increased bill of $300 per year. My husband and myself have both experienced loss of income from Covid as
have many other people so to then be hit with any increase in bills is really unacceptable

243.Your rates calculator implies my rates for 20/21 is just over $800 (and then go up), but my current rate notice states my rates are over
$1300 for this period, but what happens in 21/22? Why is there such a discrepancy between the calculator and the rate notice? People in
my neighbourhood are concerned about the steep increases. No one is commenting that their rates will decrease.

244. According to your rates calculator my rates go up by over $350 (from $1440 to $1790) in one year...thats over 20% !!! Under the
Independent Pricing and Regulatory Tribunal isn't there a cap set somewhere around 2-3% . AND considering the current difficult
circumstances surrounding the pandemic, surely this should be reconsidered.

245.My rates will go up about $350/year. I work in a very p/t job and have a severe chronic illness. (I am not on a pension as [ want to work
and contribute.  am one of the frontline workers at RPAH.I cannot see how this is fair at all. | understand Council wasted money on a
software system, then the decision is to gouge more money from ratepayers.

246.1t hardly seems fair that rate payers of the former Marrickville all have an increase. The fact sheet says council rate increases are capped
but I take it this means overall for council as it seems unfair for me to have a rise of over 18% when Council overall can only have an
increase of 2 %. Seems we are being disadvantaged due to the amalgamation with the rate payers of Ashfield benefiting significantly. The
fact sheet also references a passing of this approach, what does this mean? Do we get another whack next year or when will the
“harmonisation” (creating disharmony for me) be complete on this trajectory?

247.We have COVID it’s hard to get money

248.1t appears fair that the smaller former areas are brought in line with the remainder of the new Inner West Area. The Marrickville and
Leichhardt residents have equal Access to services within the Ashfield area so they must pay a equal amount

249.For us, it will mean an almost 25% increase in our rates annually. That is a ridiculously high increase and [ would suggest at the very least
that it be staggered over a five year period rather than in one fell swoop. If you want to provide 25% better service, like even timely
garbage removal that would be great but we seem to be getting less service since the amalgamation and now we are going to pay more for
it. Land value does not equate to the level of service that is required by a householder. It should be based on services provided

250.is there any reason for this other than increasing rates?

251.Just because we have been forced to amalgamate why should we have to be brought into line with the other 2 areas

252.Show us the figures for harmonisation. It does not appear to be fair at all everyone I have spoken to has increasing rates.
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253.The difference between 2021/22 - $2,298.56 +GST plus standard charges plus stormwater residential Non Strata compared with
2020/2021 $1856.35 + GST plus standard charges plus stormwater residential Non Strata is $442.21 + GST approximately additional
charges on the bill are not increased. A $486.43 increase in rates is outrageous. How can the Inner West Council justify this substantial
increase?

254.The new rates structure unfairly impacts unit owners which bear far greater rates then owners of home and require less access to
infrastructure and service and are required to maintain a greater level

255.1 will receive an increase of $140 per annum. This is a concern because I am struggling financially due to Covid. I am already paying high
levies for my small 40sqm company title unit ($4,000 per quarter), and my rate increase has been matched with someone who owns an
entire block, possibly with dual or multiple incomes. This increase is likely to contribute to pricing me out of the Inner West, where [ have
lived for 20 years and been a solid contributor to the community. In addition, the massive multi-residential developments occurring in
parts of Marrickville will contribute to significant rates income increase for IWC, and this surplus should be passed on to IWC residents
through rates relief, not an increase. Treat the rates as regional variation rather than "harmonisation".

256.The new rate structure has been phased in very poorly. A 24% rate increase in a COVID-19-affected year is inappropriate. The Council has
also not adequately demonstrated that services will be harmonised across the three former councils - something that an equalisation of
rates should deliver. For example, the new rates structure appears to be reducing rates in Balmain and Rozelle, which benefit from more
green space than Marrickville and Dulwich Hill.

257.The council amalgamation is supposed to increase efficiency which [ have not seen in practice. I need to know what changes we can expect
from a 24% increase in rates in 2021-22. Will there be improvements in services provided in the same percentage & how will that be
measured? If this goes through, none of sitting councillors will get my vote in the next election.

258.Council provides an equal level of service to all residents regardless of land value. And presumably this will continue. Basic rates should be
the same for all residents and where special / extra service is required by individual residents, they should pay an additional fee.

259.Using euphemisms like harmonising doesn'thelp. In the middle of a pandemic some rate payers asked to pay towards 25% higher rates.
And single person dwellings hit the hardest, most being people starting out or retired. Of course the multi million dollar houses are hardly
touched. No surprises there. This amalgamation has brought no benefit to date only extra cost. If you are going to change rates do it over a
couple of years at least. Give people time to adjust to such a big hike in costs. | support good councils and happily pay rates for good
infrastructure and services but this is neither, we all know amalgamations are about money not people. I say bring back local coucils, get rid
of the new mega council.

260.My rates are going to increase, however Council will not increase services to St Peters. Council has always neglected St Peters - will this
change? I think not. Our bins are not emptied on time and the local streets are covered in rubbish and weeds. This rate increase is a
complete joke

261.Stop fancy upgrades of stuff and find a way to be more efficient with rates.

262.A 10% increase in my rates does not seem harmonious or fair to me and my family.

263.Everyone in the amalgamated area should share the increase. Not just those in the Marrickville council area
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264.My area is under serviced and under maintained by this council. Raising rates is exchange for barely adequate waste services, and no local
area council support and no local area council infrastructure is pretty galling. In my area - you must bring waste services up to par with
other councils, clear out the rubbish on the streets, oppose aircraft and motorway noise, fix the footpaths, fix the street lighting, give us a
green space. Don't continue to do nothing and raise rates instead. What are you doing to deserve more from me when my current rates are
deliver very little to my community and local area

265.There is no need to move away from the old rate system which was fair enough.

266.The online rates calculator brings up the incorrect annual rate for 2020/21 for our property so the new calculation is meaningless. This is
disappointing as it provides no information on which to base an opinion

267.The rates applied to mining should be totally separate and reflect the destruction they cause and minings short term inputs and long term
restitution particularly ponds. They should pay all on costs and restitution costs while operating.

268.1live at (redacted) Dulwich Hill and am supporting our family on one income. It appears that my rates will go up 25% in one year. Thatis a
massive increase. If it has to happen at all (which [ wholeheartedly disagree with as it will cause us a lot of financial hardship) it should be
done gradually as per the State Govt proposed legislation. Terrible timing, with two of our household out of work due to Covid, with no
incomes. I fear we will be outnumbered by ratepayers getting a reduction, and our voices will not be heard. Please ensure we are treated
fairly.

269.My rates will go up by more than 20% under the proposed scheme! Surely there is a more gradual approach to increasing rates in the
Inner West?

270.According to the Inner West website we are paying $1,856.35 for 2020/2021 and $2,298.56 for 2021/2022 so there is an increase of
$442.21. This figure does not include the 10% GST on top of this plus Standard Charge plus Stormwater Residential Non-Strata charges on
our bills. This is a BIG increase of 23.8%. The old Marrickville Council seems to be subsidising the old Leichhardt and Ashfield Councils
which is unfair. Why is a three bedroom, two bathroom waterfront unit with two swimming pools and a gym in Rozelle being charged the
same Council Rates as a 2 bedroom unit in Stanmore? (redacted) Rozelle 2039 2020/2021 $686 2021,/2022 $850 (redacted) Stanmore
2048 2020/2021 $710 2021/2022 $850 How can the Inner West Council even justify a minimum rate of $850 (redacted) Rozelle 2039
when a Drummoyne two bedroom waterfront unit with one swimming pool and no gym under Canada Bay Council is $1150.00? The
minimum rate on these properties in Rozelle, Balmain and Birchgrove should be at least $1000.00. How can the Inner West Council justify
large rates rises in the former Marrickville Council area of 19.7% and 23.8%? Ratepayers in Marrickville appear to be subsidising the
Balmain Peninsula. Therefore, the Inner West Council is NOT making rates fairer across the Inner West. There were three councils with
three Town Halls and Administration Buildings plus all the staff associated with these former Councils. The NSW State Government has also
given the Inner West Council large amounts of money for this amalgamation. Therefore, rate payers in the Stanmore Ward expect their
rates to stay the same or be lower. Whilst the Inner West Council can use the excuse of the State Government harmonisation of rates, the
bottom line is that the buck stops with the Inner West Council and Ratepayers in the Stanmore Ward expect fairness and from this example,
it certainly, isn't fair. If Ratepayers do get hit with large increases as of 1 July 2021, it will be a Council election issue in the Stanmore Ward.
I have also written to Councillors in the Stanmore Ward as well as the Mayor.

271.1 agree with the one rating system across the local council.
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272.you just keep raising our rates! $250 extra dollars a year..seems a bit harsh and unfair. how do you justify that much of an increase; for less
services?

273.1t does not seem to be fair to charge rates based on the property value. Rates should be charged based on the services provided. Services
delivered are the same for a family of 2 living in a $1m land value property in Petersham compared to a family of 2 living in a $0.7m land
value property in Marrickville. If a change in rate is required, also consider a phasing of this rate change. In our case it's nearly $300 per
year more in rates which is a huge increase!

274.1believe the new rates structure will add to the burden already faced by rate payers. This will further add to the increase faced by most
rate payers last year during an economically difficult time

275.The council needs to stop blaming the NSW State Government for the harmonisation of rates. Bottom line is that the council has known
about this for at least 2 years. This is not about the harmonisation, it is about the way the Council is implementing the harmonisation. Look
at the Rates Harmonisation Fact Sheet and you can see that the old Marrickville Council is funding the rate reductions in the former
Leichhardt and Ashfield Council areas. That is NOT fair. All councillors in Stanmore Ward should be fighting this. This is NOT in the best
interests of the residents of the Stanmore Ward that is the old Marrickville Council funding rate reductions in the former Leichhardt and
Ashfield Councils. This is clearly in the Inner West Council's ball court. The buck stops with the Inner West Council. It doesn't matter
whether the IWC bills us over 1 year or several, the percentage increase stays the same, a whopping 19.7% and 23.8%.

276.In Marrickville, since amalgamation, our services have diminished. Streets, footpaths and parks are neglected and full of weeds. Streets are
dirty and cleaned less frequently. Garbage collection is worse and council don’t respond to complaints. Why would we want to pay more for
less.

277.We seem to be paying more rates for less service. The current state of affairs on the parks and verges is disgusting!

278.1 am once again very disappointed in council services. In Marrickville we've noticed a significant decline in mowing, gutter cleaning, graffiti
removal, pavement maintenance etc but now need to pay more.

279.Not a great policy in a time when people are loosing work and scraping to repay mortgages to get such a huge hike in rates!

280.As a former Marrickville council resident i am happy to pay higher rates if services stay the same or improve. However the general state of
the footpaths, roads and parks is decreasing. There seems to be less maintenance even though we are paying $200 more per year. Please
explain how and why this is happening.

281.The level of visible upkeep of the local area has been steadily decreasing - over grown verges, drains blocked for months at a time by
leaves, dodgy reconstruction of paths with tarmac spilling out into the verge guarden. It's certainly not a situation which shows care by the
council to spend well and hire effective contractors. Communion around what services will increase by this increase has also been
particularly unclear.

282.1'm concerned that my rates will be rising so significantly. The proposal is that they will go up by $140 in a single year. This is concerning
as there has been a change/reduction in the level of service provided.

283.Not impressed as our rates will increase by $230 and I feel the standard of service has decreased since the merger. I'll be paying more and
getting less!
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284.The structure is ok. What is not clear is how the rates change each year so it is impossible to provide support without the full picture. Last
year I had a 17% increase whilst inflation is 2%. I also lost my job. So how is that fair or equitable? We need a predictable level of increase
so individuals are not impacted more than the inflation rate. Changes seem to use an antiquated random calculation so it is impossible to
support a structure without full transparency

285.The council services are poor, my rubbish is often not picked up, trees on the verge are overgrown and it took over 6 weeks to be cut.
There are 4 trees and each one was cut in a separate job which is so wasteful. Potholes everywhere.

286.1 support it in principle but believe a transitional arrangement should be made as the fee shift has been significant for some residents in
the marrickville area. Additionally many services provides previously are not being provided so there is a perception on the value
proposition of the fee changes. Why pay more for less services...what is council doing with the extra funds. It feels as if the suburbs of
Ashfield were quite run down and needed urgent works which the people from the old Marrickville council has been funding at the expense
of basics in this area and we are now being hit with fee increases for the privilege.

287.1do not wish for my rates to be raised, particularly in the context of the economic insecurity and general uncertainty about jobs

288. Are you kidding me? You jack our rates up by 20%, and at the same time you continue to cut out services. Where is the fairness?

289. Sounds like it makes it fairer across the board. I support this.

290. Over the last twelve months, we've seen reduced services from inner west council - nature strips have been neglected (everywhere),
garbage services have been changed to reduce cost. IWC is so caught up in politics and have added no tangible value to the community. We
should be getting a rate cut rather than rate increase!

291. 20% increase in my rates with no corresponding improvement in services.

292. 1 do not support being taxed an extra $276.69 a year with no increase in services to my residential address. It’s bad enough that the drains
aren’t unblocked regularly causing local flooding but then to increase the rates with out an increase of services. That is not ok. Also to get
red of snap send solve which allowed me to easily report issues was also a bad move. The website is not user friendly enough to report on
the website.

293.Hi, This is utterly ridiculous and disappointing. The amalgamation 2 years ago was supposed to lower rates not increase them!!! IWC
doesn't even do the basics to keep our municipalities clean, yet you have the audacity to want to increase the rates, what a joke!!!! The
council needs to stop blaming the NSW State Government for the harmonisation of rates. Bottom line is that the council has known about
this for at least 2 years. This is not about the harmonisation, it is about the way the Council is implementing the harmonisation. Look at the
Rates harmonisation fact sheet and you can see that the old Marrickville Council is funding the rate reductions in the former Leichhardt and
Ashfield Council areas. That is NOT fair. As [ said before the IWC needs to stop buckpassing and do it's job and manage its money properly,

the Inner West Council justify large rates rises in the former Marrickville Council area of 19.7% and 23.8%? Why is a three bedroom, two
bathroom waterfront unit with two swimming pools and a gym in Rozelle being charged the same Council Rates as a 2 bedroom unit in
Stanmore? In some cases, waterfront units in Birchgrove have had their rates lowered. How is this making rates fairer across the Inner
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Stanmore when someone with a bigger waterfront block in Balmain pays less, [ don't think that is very fair. I object to IWC increasing our
rates.

294.This equates to a 24% increase in one year! I'm a self funded retiree and this will put a strain on my finances as [ don't qualify for a
discount.

295.Too much of an increase in one go

296.1 just used the rates calculator to discover that our rates will skyrocket from $1057.81 to $1309.79 - an astonishing 23% change. I cannot
fathom how this is defensible. This is not 'harmonisation’, this is extortionate. I would really appreciate an explanation.

297.1 propose that it stays the same as all home owners that | have spoken to in the inner west have calculated their rates and they have all
risen. Not one has been reduced.

298.1t seems that since the amalgamation the provision of council services in Marrickville has decreased. Why are rates in the old Marrickville
council area increasing when services and maintenance of the area has and is decreasing since amalgamation?

299.My rates will increase by over $300 per year with no corresponding increase in services. Given that services have declined since the
councils amalgamated this is outrageous

300. Why hasn’t the Proposed Rating Structure been provided on the have your say website - it was provided in the council papers on
November 11 see item 1 at https://innerwest.infocouncil.biz/Open/2020/11/C_10112020_AGN_3759_AT_WEB.htm Hiding something?

301. Very unhappy that my rates for my apartment will increase by $140 a year, this is way too much how do you expect my single income
family to afford such a large increase? We are struggling as it is to afford everyday expenses, and with loss of 95% of our business due to
covid we don't know what 2021 will bring

302. If you are going to impose the same base rates then you need to provide exactly the same services. Camperdown does not have any of the
same services as other areas in the inner west. We were much better off under the Marrickville Council Banner. eg. Nature strips now a
disgrace. The council advises they mow every 20 days - it is more like 10 weeks. This never happended under Marrickville Council.

303. The proposed rate structure will unfairly and disproportionately increase costs for people with smaller, less valuable properties. This is
not fair and [ do not support it.

304. 1 do not support an increase in my council fees during an economic recession

305. While I support the process if all rates payers are being treated equally, there is NO information at all about how the rates are actually
calculated! In addition to this, my understanding of the amalgamation rationale was that rates for everyone would be going down. Based on
this, why is it that instead of the council needing less money (due to so called amalgamation efficiencies) the overall rate take based on the
new system will remain the same? WHERE ARE THE SAVINGS THAT WERE MEANT TO BE GENERATED BY THE AMALGAMATION
PROCESS?

306. There should be surcharges applied to the relevant precincts for one-off projects like the Ashfield pool

307. Makes sense to standardise rates.

308. It's totally unfair given residents were given no say in the amalgamation of councils. According to the rates calculator my rates will be
rising by 24% - that's ridiculous. It makes the maximum rate increase pegging meaningless.

309. My rates will go up a significant amount and I only live in a one bedroom unit. I can't afford the new rates
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310. I don’t agree that I should be paying significantly more in rates for the benefit of other who live in a different suburbs (which is basically all
this is).

311. It’s a huge increase year on year yet services have got noticeably worse since amalgamation. Don’t understand how Marrickville council
could do more with a smaller rates charge, but IWC are increasing our costs and can’t even maintain the standard.

312. It seems to be fair that unit owners pay more. Some units are worth far more than houses, but pay lower rates. Rates should be determined
on value of the property, not unimproved land value.

313. My council doesnt provide the same servkces as the ones with higher rates so why am i paying more?

314. My rates go up by $656 a year acc to the calculator. This seems excessive for a two bedroom flat.

315. Given that my rates have now increased by 20% why would I think it is fair? My property is a unit and should be valued differently to
houses in other areas.

316. The change is too high. It is a too big annual increase. Especially given current financial hardship of so many.

317. Less services and quality of service since the merger, if [ am going to pay more rates I would expect a lot more from the council. Currently [
do not think an increase in rates is warranted or acceptable.

318.Increased rate change when there is no increased output from useless Councillors

319.They are already high and the proposal increases my rates by about $70

320.Appalled to see my rate increase so much when not enough is done by the council to maintain the suburb. Footpaths and roads are terrible,
nature strips aren’t maintained!

321.1support the principle of harmonisation, but don't understand why the indicative rates for my property (Marrickville high value) would
increase by ~23%. I realise it's not linear but prior inequity was crudely ~8% (40% land value / 35% rates paid). How does that add up?
That's a LOT more than mandated 2.6% rates peg! Prima facie this doesn't seem fair.

322.1t seems more equitable and fairer. Our area has decreased which means of course I'm more open to supporting it, but ultimately we do
not get any more services than anywhere else in the Inner West so it makes sense to harmonise all the rates as you are doing.

323.How can it be possibly fair when residential properties are rising 17% (Apartment) Mixed business (boarding house)up 19% and business
general industrial remains unchanged

324.The new rates are way too high for families who already get slammed from every corner. the council has improved many local areas
though.

325.My rates will go from $686 to $850 per year. That is a $164 / 23.9% increase. Such an increase is indecent and well out of alignment with
pension / salary / wage increases across the community and well in excess of CPI (in fact it is more than 10 times CPI). Outrageous! Go back
to the drawing board.

326. Fair and reasonable rate structure.

327. Might have been best to include the old rate structure somewhere so people have something to compare the new one to.

328. will not be able to afford it
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329. This is ridiculous in a CoVid year too when so many people are hurting. You have added $850 pa to my household budget. What do you
mean this is only to harmonise rates and not increase revenue? Harmonise them back down then to stay the same rate for all. Council don’t
provide enoiyhj services for us, especially with Westconnex going in as well and all the disruption from it. This is tone deaf!

330. My rates are going down, but if the minimum is being increased, then are those with the lowest rates the most affected? I am concerned
that this is not a fair structure.

331. Unilaterally amalgamating councils was a poor move but now increasing my rates when I have seen little work done and public lighting is
a disgrace seems to only add insult to injury

332. I am satisfied that my rates will decrease especially since services have reduced since the councils merged.

333. My rates have jumped massively

334. Is this a way to find the new logo?

335. Seems fairer we have a big black but only 3 of us not using many services.

336. I don't understand why my rates need to increase by $289. This means other council areas have been and continue to underpay. My rates
have been sufficient to provide Marrickville Council with ample operating funds for the last 27 years. This feels unfair and ill thought out.
Definitely no harmonisation here. The label it has been given is misleading, inaccurate and obviously been chosen to pacify those who are
being unfairly disadvantaged.

337. I wouldn’t mind if it was a small increase, but an almost 25% increase is appalling when services seem to have been cut or reduced. I u der
stand the amalgamation was forced by the state government, but the only winners here are Leichhardt ratepayers and the council - the vast
majority of ratepayers are getting shafted.

338. I do not support this new structure. [ will be paying 25% more than the current rate for my property, leading to substantial hardship in
this difficult time when we are all affected by the pandemic.

339. The rates calulator shows rates will increase for my 2 bedroom unit from $710 this year to $850 next year. This is a 20% hike year on
year?! How is this helping the residents in our neighbourhood?

340. 23% increase in this environment is absolutely criminal.

341. It's an increase of about 20% on current rates and I only live in a narrow semi property

342. I'll be paying about $200 more for invisible 'benefits’, just like increasing my private health insurance premiums to benefit others while
I'm trying my best to stay healthy so I don't have to make any claims. Would accept new charge of $850 (minimum) but not $977 according
to rates calculator.

343. This is part 2 of my comment. The whole premise of merging councils was to cut down on duplication of roles and responsibilities and
make use of economies of scale. Why then are my rates increasing by 25% in one year. It is obvious the current administration is either
incompetent, is unable to implement the new structure or is just plain profiteering. I think you have provided the community with the clear
and indisputable information to promote the reversal of the mergers of council areas.

344. Repeal the unethical amalgamation completely

345. I support making Local Government much smaller, get rid of half the Bureaucrats working there, no one will know the difference in
service, there is so much waste and duplication it has become ridiculous and all of them on full salaries during the China Virus panic
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346. Fully supportive and should be a fair allocation for all to receive similar services.

347. Equitable rating

348. My residential property rates will increase by 23.8% according to your rate calculator...that is a ridiculous increase from one year to
another! Please reconsider your proposal, there are obviously flaws in it.

349. New rate structure seems to be penalising smaller properties

350. My rates per the calculator will increase by 24%. That is not harmonisation that is disruption! The submission is totally not supported by
me.

351. Significant increase in rate for substandard services since merger.

352. I support it if rates are lower than what we are paying now. Would like to add that Council has not provided the correct information for
rate payments for 20/21 year therefore distorting the information

353. I agree rates should be set in proportion to land value.

354. one council, one rating system is fair and equitable

355. The rates are going to be increased but the property value in Ashfield is lower than the same property and a land in Leichardt which is
situated closer to the CBD. I do not understand why the people living in Ashfied have to pay the same rates as Leichardt residents. The rate
is too high.

356. My rates are more or less at a par.

357. I am in a block of 4 townhouses in a 2 bed unit and my rates will increase by $164 pa... (as will my 2 other 2 bed unit neighbours) BUT my
neighbours in 3 and 4 bedroom houses on full blocks either side of us will decrease by $80 - their properties are valued more than my unit.
My other unit neighbour who has a 3 bed unit will go down $8 I cannot see how this is fair and equitable at all !

358. Currently I'm paying under $800 per year and live on a VERY tiny block. I'm don't think making a blanket minimum is fair and equitable
for those of us who are living on one income and working for NFP agencies. Just because we live in the Inner West, doesn't mean we are all
earning huge incomes and living in big houses.

359. It’s well overdue that apartment dwellers pay a more equitable share of council rates.

360. I think this is a much fairer system. It will make a lot of difference to pensioners in the Ashfield area.

361. "Minimal" rates OBVIOUSLY doesn't work for a car space on separate title in a development as compared to a dwelling where people live.
Alternative for this scenario needs to be found. With this algorithm I will essentially double my rates in one hit which is as far from
"minimal’ and 'fair' that I know. Garage space $850, Townhouse $945 pa......... Council must be joking

362. How do we know that you wont keep raising the rates every year?

363. This is a fairer system.

364. 1 think ifit is a fairer system then i am supportive of it.

365. As aresident of the former Ashfield Council, this is a good result.

366. How can you justify a 24% increase to rates as the purpose of amalagmating multiple councils was to reduce costs. Why are we all
disadvantaged. This is an absolute joke. I wish I could ask my employer for a 24% increase to my pay.
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367. An increase of 19% or $140 is totally un reasonable. How do you think people who may already be struggling are going to make ends meet
& support these unfair increases. Your justification for these increases are a joke..

368. I checked the Council online calculator for my residential address of (redacted) Ashfield and it said my 2020/21 rates were $1743.82.
However my rates notice at the start of the 2020/21 stated my rates for the year are $2191.82. I cannot comment on your proposed rates
changes until you you tell me the correct amount for my rates in 2020/21. In the year 21/22 the rates are proposed to fall to approx $1350.
Can I trust this calculation?

369. I am being charged a 20% increase in my rates, for no changes in service. This is an excessive increase in rates, and the harmonisation
policy should not be about subsidising other council areas who were charging more than my previous council.

370. In principle, standardising rates would obviously result in efficiencies and cost savings compared to having to maintain different rate
calculations across the old council areas

371. Councils are under pressure to provide services and equalization is a democratic move

372. It would be good to get an exact outline of the structure.

373. If your calculator is correct and my rates are going down (albeit marginally), then I'm happy with the changes.

374. Merging of council should NOT increase my rates. [ should not be punished because of location of my home. [ am a pensioner living on a
pension. An increase will make it more difficult for me. I do not want to leave me family home

375. Seems fair

376. I'd like to know how much I'd be paying compared to before

377. Amalgamation was to make it fairer - a one bedroom apartment now in Marrickville has the same rates as a 3bed townhouse in Lilyfield. [
have one property that is 3x higher than the other but rates are the same - land value doesn’t seem to be a good indicator for use of council
services - or the calculator mathematics is wrong

378. As residential rates are based on land value, they are fundamentally flawed due to variances between torrens title and strata title. Hence
need for adequate minimum rate to ensure equity across ratepayers. Some strata titles sell for equivalent of torrens title but only pay
minimum rates. Some folk get confused with number of units in LGA with income. Higher density means more intense use of assets (eg
infrastructure, services) which means more expense in operational budget which means less in capital works budget.

379. The proposal is unfair for property owners who own properties that are small compared to properties that are large. Als, wages are not
increasing at such exceptionally high percentage levels.

380. There us no equity in it across zones and residential types

381. Why should I pay more for council rates when the services will not change? Why I should I subsidise people who live far away from me,
just because they have inefficient or expensive services? It is not fair. It should be user pay.

382. My rates are increasing by 20%, this is extortion during the Covid19 pandemic. Why doesn't the executive members of the council take a
pay cut of 20%. Also I thought the amalgamation should result in cost savings, for example, only one payroll department, only one
accounting department etc.
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383. Don’t know if my rates will go up or down. The rate calculator says my rates will go down, however, it does not reflect the actual rates that
[ currently pay, so [ don’t trust the calculator. Many years ago the Ashfield Council increased rates significantly on a temporary basis to pay
for the swimming pool. This rate increase never ended and rates have increased forever.

384. 1 don't see how this harmonisation of rates is justified. Land value should not be primary determinant of the cost of providing essential
services (which is what council rates should be).

385. I am Single with big Mortgage unit. | should pay less than somebody in 5 bedroom house with big money!!

386. Since your proposed rate structure is intended to be based on land value, then the calculation should be based on purely land value
without setting any form of minimum rate. The disparity of treatment is unfair. Your premise of harmonisation has adverse effect on by
penalising property of lower land value such as mine and I guess many others, by imposing minimum rate.

387. please implement the proposed new rates ,it is fair

388. Our rates are set to increase ($1,151.14 to $1,425.36). Inflation in 202 was 1.9%, this rate increase is 23.8%, that is over 12x the inflation
rate. This is far from reasonable.

389. Proposed rates will be higher for me

390. my property in petersham will have a 25% increase. How the hell can you justify this where Leicharrdt properties has decreased. You can
stick the rate increase up your ass, | am not apying for this increase. You are a bunch of criminnals

391. prperty in petersham will have a 25% increase in rates. How do you justify this. You even have the nerve to request this during a
panademic where perople are are doing it tough.

392. Why would I as a single person living in a studio apartment have to pay the same council rates as someone living in a house that is 10x the
market value and can accommodate 5-6 people. This is idiotic

393. the inner west council has been charging very high rates. City council rates are free for their residence why?

394. I find a minimum rate is too high, my rates automatically go up $200 a yr. For struggling businesses that is already a hit.

395. This is not fair. I live in a studio and my rates are going up almost 25%

all

397. A much fairer system what a surprise not! that previous Ashfield Council was charging the most for rates and Marrickville Council the
least. As a long suffering Ashfield Council resident I say bring it on!! and complete the merger. Stop dragging it out and bring on more equity
across all areas of council functions.

398. Hello, I used the rates calculator and note my rates will rise $200. As a single person living on a single income with no hope for increases in
wage, this puts a great strain on me. Also, the rates calculator is mis-leading as it doesn't say whether the rates are yearly/bi-annually etc

399. Definately not "fairer" !!!

400. the building floor space on the land could also be a metric

401. Rates going up by 24% year on year (checked mine) at a time with inflation running negative will create a negative impact for wider
community.

402. This is a logical and equitable system in view of the amalgamation.
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403. Excessive rates in the former Ashfield LGA are the result of an IPART special variation determination in May 2015. This followed what I
believe was a sham community consultation process conducted under former General Manager Vanessa Chan. Condition of the special
variation were set out in the IPART determination included reporting arrangements to 2024-25. Has Council honoured these conditions to
date; and how will Council address these reporting arrangements to 2024-25? If the conditions aren't met, [ assume the past increase would
be rendered invalid.

404. An increase of over 23% cannot be justified in this current financial climate and Pandemic restrictions. [ am a self funded retiree finding it
difficult to cope financially with low interest rates on savings and poor returns on investments. Newtown was much better off under the old
Marrickville Council as services such as lane cleaning, weed control and customer service have declined under Inner West Council.

405. Pleasing that there will be a small drop in my rates next financial year. When I checked the rates proposed for some strata properties in
Balmain I noted that the level of rates to be paid is still far less than the proportion they should be paying based on Improved Capital Value
versus non strata residences.

406. This has only happened because the State Liberals forced amalgamations largely in areas with a Labor stronghold. The should be hung out
to dry, The sooner Gladys is gone the better

407. On the face of it, it looks "Fair", however because my rates have gone up there seems to be a catch, or hidden agenda.

408. Far to big an increase for the size of the property

409. This is just another example of greedy councils screwing their rate payers. Land values may rise but salaries and wages have been stagnant
for decades. A $200 dollar a year increase in rates is a big hit especially since COVID has wiped out numerous jobs, particularly in the service
sector, which is a major employer in the Inner West. This is awful timing (during a recession) and lacks any consideration for residents that
are going through hard times. You should be ashamed. There should be a rate cut.

410. I am a pensioner and I cannot afford current rates let alone an increase.

411. This sucks, we are all earning less and you decide to make us bankrupt. How much are councilor salaries going up? We have 1900 designed
streets the streets in Burwood/Strathfield are decadent, we get the mirrors knocked off our cars in a single lane, two way street. Is this
taken into account? Most of the properties in Tempe are semi-detached of 150 m,(no amenity), yet you want to make it fairer for those who
have a 1/4 acre block or bigger. Council have just approved the demolition of a single story building with parking, to be replaced by 2
double story houses with no parking in a single lane street. We chose to live in Tempe because, we could not afford to live in
Burwood/Strathfield now you are saying we have to pay more to help them out. This is unfair!

412. Marrickville residents are being unfairly charged

413. The effect on us is a 20% increase in rates. This is outrageous and if the decision stands, at least it must be phased-in over a reasonable
period to spread the rate shock!

414. Tjust used your calculator and it incorrectly had my rates as $1000 approx not $1600 approx so I suggest you review and access the
accuracy of this function.

415. Fairness is important across entire council area

416. Using the rates calculator it seems that [ will be paying less rates on each of the three properties that I own. While I am pleased about this, |
can't find any information about how the rating system works - and on what it is based hence I don't know if [ support the new structure.
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417. 1 was opposed to the amalgamation and I oppose this change. Marrickville has different needs to other now included suburbs and should
be addressed and managed individually. Rates increase just to match distant suburbs is unfair and unnecessary.

418. Why should a resident pay more than a business ? [ live in a block of units, that's a decent amount of money you will collect .

419. The rates calculator underestimates the current rate level by half. It says that the rates I currently pay are $710 pa. They are not, I pay
$1,301 pa. How can I trust your calculations?

420. Why do I have to pay $150pa more in rates?

421. My rates go up by 24%!!! That is absolutely preposterous. Current inflation is <1%, it is actually 0.75% At my current rates of $686 that
would be an increase of about $5. Instead you are choosing to increase rates more than 30 times current inflation. As a single income
household that is completely unaffordable for me.

422. What will improve with the substantial increase in rates?

423. The amalgamation of councils was supposed to make things cheaper in fact things are more expensive.

424. Why are my residential rates increasing when the business rates are decreasing dramatically? There are far more residential properties so
this seems a sneaky way to collect more rates.

425. Why is my rates bill going up over $200 when my income has not increased? Where are rates going down, if your income is staying the
same? How is this fair to those of us whose rates are going up in a time when we are in a pandemic, there are no jobs and wages are not
increasing?

426. 1 do not support another bureaucratic giant, inefficient and expensive. It is bad as is; there is no need for a growing expensive, inefficient
bureaucratic monster.

427. Technically, I don't know -- making one "structure" out of 3 is a good idea, but having a higher base rate eg for a 1-bedroom unit is not.
They would, on average, use less services than a 2-bed unit

428. Always thought Ashfield rates were too high in comparison to other councils

429. Rates for my business will increase 200% at a time of economic downturn. I can't see how this is justified in ordinary times, let alone
extraordinary times!

430. My rates are meant to increase by over 10%. Has Council considered the impact Covid has had on people, including landlords like me who
have had to reduce my rental significantly. So, my earnings have reduced measurably yet Council sees it fit to increase my costs by a
significant margin.

431. Your poor management of the. Has led. To this and wasting money

432. There should be a transition period over three years. Also the rates calculator only shows what the proposed new rates are, not how much
more they are going up or down due to the "harmonisation”. | have no idea if my rates are effectively being reduced or increased, this makes
this whole process not transparent.

433. There is so much junk and rubbish left on the footpaths from renters moving out of units in the Marrickville area. Home owners residing in
the area should not have to pay for these cleanups. The grass outside my house is hardly mowed and the rubbish men fail to empty all the
bins on a consistent basis. It’s the worst and I'm livid I have to pay more for virtually nothing. We don’t use the parks. Only the ice addicts
seem to be there during the day.
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434. Why should rates increase for some suburbs if the value is not higher

435. Currently I'm paying $710, my rates will increase by $140.00, I do not think that is fair

436. How would [ know what the new Rate Structure is. ['ve seen nothing to explain how the previous systems were structured or the basis for
this one? And I've read what was provided. Staying that total take won't increase, describing a fixed minimum and saying everyone us now
fair isn't really telling us very much.

437. Marrickville has not benefitted in terms of services from this amalgamation. I am against the rate increase as the services are not
improving to warrant this.

438. That's a $200 pay rate when I have sweep my front yard every day as council doesn't allow the tree on pedestrian to be cut.

439. How is this fair??? My rates are going up again!!!! [ have not spoken to 1 person who'’s rates are actually going down! This is again council
revenue raising !!!l What an absolute joke!!!! I'm so angry!!

440. as long as the council is not robbing 'Peter to pay Paul’; | am supportive of the new structure.

441. There is nothing about rate relief for pensioners.

442. 1am in a block of 4 townhouses in a 3 bed unit and although my rates will decrease by $8 my neighbours (in 2 bed units) will increase by
$164 pa BUT my neighbours in 3 and 4 bedroom houses on full blocks either side of us will decrease by $80 - their properties are valued
more than my unit. [ cannot see how this is fair and equitable at all !

443. How will these changed rates impact on Council services? With this large an increase in our rates, it seems to me that Council would be
able to speed up services and perhaps increase things like street lighting.

444. Here we go again funding Ashfield and marrickville - we should never have merged. Where is our state government merge money ?

445. It's important to have a consistent rating structure across the entire amalgamated LGA to move forward with equitable expenditure and
investment.

446. 1 will have an increase of approximately $175 per annum doesn’t seem like much but on a fixed Centrelink income every little bit counts.

447. The introduction of an arbitrary minimum residential rate that is not linked to land value will adversely impact residential rate payers
predominantly in apartment living and the least likely to afford any increases to rates.

448. There is no explanation as to why harmonisation requires an increase in my rates of $140 per year. If Council does not receive any
increase in rate revenue, does that mean that some areas have had rate reductions. What increased services do I obtain for this increase?

449. Due to the current pandemic, we are already doing it hard and to increase rates is just another stress

450. Harmonisation of rates is all well and good but I've yet to see any improvements to cultural facilities and community services in the former
leichhardt council area, everything seems to be in the Marrickville and Ashfield areas. Additionally it’s a bit disingenuous in a letter
addressed to the ratepayer to say to see how your rates will change, go online

451. I THINK BUSINESS SHOULD BE PAYING MORE THEN $820 . lam paying $243 last QUARTER. $850 IS ABIG INCREASE FOR ME

452. As an apartment owner the land value is irrelevant to my personal financial situation and the services council provides aren’t changing, yet
you want to charge me over $160 more per year - for what?!!

453. My rates will go up by 25%. What a joke!!!! I have never heard of such a sudden and hyper-extraordinary increase in government charges
in my life! How do s this fair?
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454. My rates will increase by 25% but my Council Services will remain unchanged. Still a single family dwelling. By being attached to land rates
it means that I will pay the same as a multi-purpose property. NOT FAIR! Disproportionate!

455. the statement in the fact sheet "Council is introducing a new minimum rate, so all property owners are charged equally for using Council
services." still feels misleading, albeit unintentional - for example is this actually true of, for example the waste management or stormwater
components of rates?

456. equitable is good

457. Hopefully with Harmonisation the level of service in Haberfield will be increased to equal that of Leichhardt, our gutters will be swept of
council tree leaves and council grassed areas will be mown before they get 40cm high . Maybe even our damaged footpaths will be fully
repaired , council replaced some in our street but left the worst, unbelievable . I can't work out how the council worked out my current
rates, the calculator said I pay $2287 pa ,yet my rate notice is for over $2730 pa. Very strange . Is the council Harmonisation only applicable
to a portion of the total rate bill .

458. All rates should be same rate over all if council which doesn't appear to have occurred until now

459. seems very expensive

460. I DONT SUPPORT AT ALL.I AM A PENSIONER AND THE JUMP BY NEARLY $326.10 IS UNACCEPTABLE.THIS TOO MUCH OF A JUMP,A
STEADY RISE IN PERCENTAGE TERMS IS MORE APPROPRIATE.THE LAND VALUE WOULD HAVE TO JUMP SUBSTANTIALLY TO JUSTIFY
THIS RISE IN RATES.

461. Obviously I will be paying a lot more. Council since the amalgamation has to the naked eye done a lot less around Balmain ie law cutting
etc so an increase in rates is near insulting. We should go back to the former council arrangement. Leichhardt Council was obviously well
run. Also my wages have not gone up.

462. As the one-quarter new rates $850,1 think it is little expensive for me , I am unemployment currently and the life is hard .pls consider my
suppose, thanks.

463. After inputting various addresses for comparison, it is clear to me that smaller properties with lower land values will be subsidising - to an
even greater extent than they already are - properties with higher land values, as the lower land valued properties rates will rise while the
high value properties' rates are reduced. It is already extremely unclear why currently a property with a land value of, for example,
$153,000 (within the old Marrickville Council) pays the same rates of $710pa as a property with a land value of $667,000 (also within the
old Marrickville Council). These two same properties will see an increase to rates from $710 to $850 (the tiny one bedroom flat attracting
an additional $140pa) and to $856.50 (the three story, three bedroom semi-detached Victorian house with multiple living spaces and
backyard attracting only $6.50pa more than the one bedroom's increase). It is obtuse and inexplicable. The new rates structure clearly
discriminates against owners of smaller properties with lower land values. Freestanding houses in wealthier suburbs, with land values of
over $1m will see their rates reduced by on average $100pa. As Council notes that the total rates revenue received would not increase, it is
obvious that there is to be a transference of rates liability from wealthier owners to less wealthy owners. This is a disgrace. Council's
statement that "Harmonising rates means rates will be paid equitably in proportion to the land value by all ratepayers in the Inner West"
does not appear to be true at all, in fact it appears that the lower the land value, the greater will be the inequity and subsidisation of those
with high land values. There is nothing equitable in either the current regime or the proposed regime. As a consequence of the lack of
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transparency no logic or fairness can be discerned. All that is clear is that the owners of the least valuable land will be negatively affected to
the benefit of those owning more valuable properties.

464. AS long as the basis for the land value does not change drastically and remains fair then the concept has merit.

465. Given the inner west council has a highly questionable standard when it comes to implementation of programs, it would again beg the
question as to why this material is being distributed during the Christmas period.

466. 1 think it is a very big rise for a pensioners many re struggling at the moment. Older parents pay quite a bit of money toward their
grandchildren’s expenses. They get little help.

467. Just be upfront about what is essentially a harmonising smoke and mirrors rates increase.

468. Needless to say | don't want my rates increased. However, what option do I have but to accept Council's equalisation scheme?

469. You lied to us. My rates are going up 22% under the new structure. When the councils amalgamated we were told it would be more
efficient, which implies lower rates not massively higher rates.

470. I understand the need to harmonise but think raising the minimum is the wrong approach. Why not harmonise to the least minima
instead?

471. Services have been depleting over time and now you want us to pay more for less.

472. Why are the proposed rates for the gigantic apartment complex across the street (redacted) less than the rates proposed for us next door
in a comparatively modest building?

473. My rates will go down so not much to complain about. My rates are well above the minimum value. The rates calculator is hard to find via
the search menu on Council’s website. Easier just to Google it.

474. My rates will go down under this scheme but I still object to the premise of the new arrangements. There is no link between the value of
my land and the council services I use. The premise of equity being in proportion to land value is false. This is confirmed by your desire to
set a minimum value to make the system ‘fair’ - as clearly land value is not a fair system and an unfair system is not equitable. The proposed
system is based on a perceived ability to pay, you should be honest enough to just say this and not hide behind ‘equity’. Harmonised rates
must come with harmonised services. Parks, cycle paths, road calming measures, pedestrians priority areas how will council ensure
harmonised services for harmonised pay?

475. Some if the services offered by council are not represented in my area. Other services such as roads drainage and maintenance if parks are
badly upheld by my d council area

476. It seems fair to have a single rate system.

477. 1do because mine will decrease. I want to know more about how the council will get itself out of the debt hole it is in. Plus the council has
been in the news lately for all the working reasons and I want to know what is going on.

478. This is a money grab for much less service. Since the amalgamation services have dropped, streets are dirty and not swept, verges not
mowed. The services we had for much less rates when we were part of Marrickville Council is now massively eroded. Why should we pay
more for less? The council appears to have no regard for their constituents. Bring on the next election
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479. Base rate seems fair for residential--business should be increased This process though should have been undertaken earlier in the
amalgamation process Our three LGA's Councillorsshould never have agreed to amalgamation as it has cost us all more not less--as was the
justification by the 3 councils--a total disaster Orther Councils fought and retained autonomy!!!

480. you are not doin g your core work and wasting ratepayers money. Petersham Town hall, what a waste for what? remove two old 50yr old
trees to create a ramp and destroy the art deco look which that gentrified grey granite path? why has NO work every been done on Crystal
street, the concrete like all other concrete roads needs a grind back smooth, as a cyclists and motorcyclist its a very very dangerous road to
ride o with bumps all the time. DO YOUR CORE WORK

481. Our property 100% residential is increasing in cost by 25%. It's land value is $800K There is no justification for a 25% increase anytime let
alone during a time of minimal inflation.

482. Costs rise and rates must also.

483. This unfairly impacts landowners closer to the city where values are higher. Why should we pay more for rates than a larger property
further from the CBD? Will there be an increase in services for people paying hundreds more?

484. NO. I never agreed to the amalgamation, am totally against it. Our projected increase is over $200, this is not an inconsequential amount
and it will have to be found from elsewhere in the household budget. What kind of state government heaps this burdens on people?!,
especially in a time (or any time, really) when families are already struggling with loss of work, reduction of Jobkeeper, etc.

485. I own a tiny 1 bedroom unit and DO NOT deserve to pay $166 more for a service that doesn't even provide enough garbage bins for our
unit block! This is DISGUSTING especially when people are struggling to make ends meet!

486. An increase masked in pretty language, during a time in which folks are struggling and general neighbourhood maintenance has been
absent is quite rich.

487. There is a lack of clarity about the structure, which rates are going up and which ones are going down.

488. Yes, we felt unduly worse from the old system, where our rates went up significantly and felt this as a family. We felt our area had a
disproportionate level of rates when compared to familes and friends in surrounding areas. With the new level, we see some small
reduction closer to between the old and the high existing rates level. It feels proportionate and a good way to stop the negativity currently in
our area about the variance in rates between suburbs.

489. Its fairer, every property should pay at least a minimum rate so it is not over-subsidised by other ratepayers

490. We need more justification for which rates have reduced if the total amount collected is not being increased.

491. Completely unfair to the previous Marrickville council residents. Why should we have to pay more to subsidise the previous Ashfield and
Leichhardt Councils when we don’t get any better or further services. It shows that Marrickville could provide services without increasing
their rates. Now due to FORCED amalgamation we have to pay the price. Not fair!

492. The rates were suffocating in Leichhardt before this change

493. Minimum residential rate of $850 is too high and business general of $820 is too low. The minimum levels do not reflect the cost savings
that the amalgamation was supposed to achieve and embeds the Council's executive's epic fail in doing the job of creating a lean, effective
and efficient organisation. Instead it continues to be bloated and wasteful, with a self serving executive sucking the dollars out of the
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organisation instead of making the tough decision regarding workforce management and organisational efficiencies in order to make the
Council financially viable.

494. My rate would go up by $140 per year, which is almost a 20% increase. This is not acceptable, especially during the tough economic COVID
times.

495. Amalgamation was meant to lead to greater efficiencies. Either this means that no rates should increase in the harmonisation process OR
that service levels increase. | have seen no evidence of the latter - footpaths are dangerously littered with household junk, gutters crammed
with leaf and litter causing overflow problems whenever it rains. Why did the councils amalgamate if we are paying more for less?

496. There has been a decline in services provided since the amalgamation of Inner West Council. To now expect us to pay more in rates, when
the main thing you have done is get a new logo but reduce actual services, seems a bit of a reach.

497. Currently pay $628 per year - now will pay $1088?? Thats a huge 70% increase! I am a pensioner - does the rate calculator take this into
account? [ feel pensioners should stay the same.

498. We own a shop on new canterbury rd petersham and the change in rates is 22% higher, how can we continue with these rises and
pandemics. 'NOT FAIR' Inner West Council

499. Theres a 20+ increase in rates how can this be fair. How can business afford to be constantly slammed. I don't think thrive received a 20%
rise in income. Stop wasting our money and mange our funds better

500. I don't want to pay more in rates. From 2015 to 2020 my rates have increased 39.9%. How is that justified? What service increase is
commensurate with that? Do tell.

501. Rate go up but service is the same? Doesn’t make sense to me

502. I disagree that my rates will increase by $140 for the 2021/22 financial year. An increase of almost 20% from my current $710. What new
services will be provided for my property? I don't need any extra services to warrant a 20% increase in rates. Its unfair that [ should
subsidise other residents who require more services due to lack of works from their councils.

503. This increase in rates (for me) comes with a decrease in council service - worse rubbish collection (missed collections, harder time to leave
bins out meaning bins left out longer), poorer amenities (weeds everywhere, grass along verges constantly over grown). Our area looks
dreadful.

504. The new formula makes my rates cheper. Very happy!

505. I provide low cost housing in Newtown. The increase in Council rate compounds the impost of land tax already imposed by State
Government. The rent will barely meet the annual outgoings. [ will be forced to sell the property putting one low income family on the street

506. Good idea to 'harmonise' rates given amalgamation.

507. I note it refers to rates only, not sewerage charges etc, which may cause some people to think their total rates bill is as shown in the
calculator

508. Please make the 'search’ button actually work so I can find out if my rates will increase. Only option on screen is to 'cleare’ not 'search'.

509. Itis not reasonable for the minimum rate being significantly higher than our current rates.

510. whom decided to waste money of Petersham town hall reno? And destroy old confinifers that had how much carbon stored over how
many decades - pathetic management focus on your core duties.
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511. Ashfield council rates have increased for the past six years it has gone up an average of 5% the highest is 8.61% in 2018, an increase this
year will be hard for me and for some as the effect of covid19 has reduced my annual income not to mention the mortgage repayment to
think of. I don't think Ashfield council is even concern about the community they charge rates increase when they want to anyway.

512. The calculator states our standard residential rate we will increase from $1,244.48 -2020/21 annually to $1540.93 annually for
2021/22. Can you advise if this is calculated with the minimum rate proposed at $850.00 or how will council calculate a rate higher then
the minimum charge of $850.00

513. If my rates will increase (they will) and council is not collecting extra rates, then somebody else's rates must be decreasing.
strenuously object to paying for another ratepayer's decreased rates by increasing mine. You can dress this increase up in any way you like
but that's what it boils down to - | pay extra so someone else can pay less. I also strenuously object to paying a "Standard Charge" that is
not explained on my rates notice. Why is there a "Standard Charge"? What do I get from it? It appears to be a money grabbing exercise from
the IWC.

514. Could you provide more information as to which properties the minimum rate applies to. What are the criteria for the new
minimum rate? There are both one and two bedroom units in my block, will all be charged at the minimum rate? Does it apply to houses as
well as units?

515. a 24% increase for no additional services seems unreasonable. I'd like to understand what cost saving initiatives the amalgamated
council has delivered and what cost saving initiatives you are committing to for the coming year
516. The new structure appears to be fairer from my point of view because we will be paying almost $445 less a year, which is

significant. Using the calculator, I can see that properties with much higher land value (including family members in other suburbs) are
currently paying $400-$500 less a year than us.

517. We live in a strata development. Our townhouse, garage and storage space are on separate titles. So our garage and storage space
will cost each the minimum of $850 each instead of $$50.40 and $5.05 per year respectively 35/8, car space 83/8, storage space 86. This is
not fair. Can some allowance be made for this type of situation - like combining the land values and calculating the overall rate of that
combined land value?

518. [ have calculated an increase of just under 14%. How can this be justified? [ am a self funded retiree earning .01% on my savings
and have little to no dividends on the few shares I have. This is an absolute outrage and I do not approve and would like Inner West Council
to justify this increase and reconsider as it is grossly unfair!

519.1 do not support this new structure. My rates are increasing by 20% from $710 to $850. What additional council services are going to be
provided to me in my neighbourhood to justify this increase? The justification for amalgamation was cost savings & efficiencies - that
should result in overall rate savings. If the total rate bucket is not increasing who is getting the benefit in rate reductions? If there are
equitable rates there should be equitable services across all council areas & honestly I do not see that happening.

520.Agree with the concept but my own increase is 23.8% which is significant within a year. Increase should be incremental or capped over a
certain timeframe.

521.We have only moved into the area because it is affordable for us. If our land values are not proportionate to those in other councils, why
should we pay more each year. So we pay $140 more each year whilst somebody in a ‘former’ council receives a benefit.
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522.With almost $300 pa increase in rates we oppose the normalisation of rates. The NSW state government's rationale for amalgamating LGAs
across NSW was to create scale and thus "economic efficiencies” across the state. The suburb of Stanmore sees very little of the LGA funding
as a suburb from Inner West Council. This amalgamation process has just cost ratepayers money, services have declined and Council jobs
have been lost. The Council staff that are left have to do more work with less staff. We will be subsidising the harbourside areas of the LGA.

523.1 don't think it is fair that my rates will go up from $686 to $850

524.1t's too expensive

525.The council’s amalgamation has yet to yield substantial benefits to residents in areas like Marrickville - and now we will be asked to pay
between $75 and $400 a year more in rates, simply because we are now part of an amalgamated council. There is a significant difference in
the scale and quality of facilities and services provided in areas like the Marrickville area vs those in the wealthier areas of the council area,
so it makes sense that those areas continue to pay higher rates. The socioeconomic areas are very different in the inner west, and after the
difficult economic times COVID-19 has brought, 1 July 2021 is not the right time to be requiring the ‘harmonisation’ of rates.

526.More explanation needed. I had to find previous bills to realised that what is referred to in the "calculator” is just part of the Council's
charges. There is also no info on how the amount is calculated.

527.The proposed increase will see my rateable value increase by over 35% in just one year. This is in addition to a 20% increase already
imposed by the valuer general during the past year. How can the new proposed structure be fairer?

528.This is primarily a smoke and mirror excuses for a council that has stuffed up the amalgamation processes (and overuses PC terms like
"harmonising"), and clearly has wasted millions on poor budget decisions, then turns to rate payers to make up for its short comings. You
should not be allowed to get away with this by simply jacking up rates. ['m also fully aware this massive increase will happen no matter
what - and that Council is only only paying lip services by going through this community consultation charade. My money is on the fact the
backroom deal has been done.

529. even for us, the council rate will be reduced a bit, but compared to other councils, our rate is still too much higher than others!

530. Itis absurd, my rates are going up by 25% next year! [ don't think this is fair with the average bill only going up by a few percent per year

531. Considering rates went up, in a COVID YEAR, we welcome any reduction in rates!

532. One rate system for all is fair and reasonable.

533. The change to the new structure is too severe for those whose rates will increase. It should be implemented incrementally over a three
year period. According to the calculator our rates are going to increase by 24% in one year. This is excessive and will be particularly hard for
low income earners. [ also note our land value in Marrickville is $1,040,000 but our new rates estimate $1335.47 is higher than the estimate
in the rates harmonisation fact sheet for Marrickville of $1,316 for a high land value of $1,070,000, this is misleading.

534. Significant increase in rates for no increase in services. Already had less services by amalgamation

535. Our rates will increase 25%

536. Such a large increase in rates in a Global pandemic is heartless, abhorrent and a financial struggle. Amalgamation was never the choice of
the communities and now we have to pay for it. Instead of the Govt effecting our financial livelihood this way, start making more sensible
decisions regarding how they spend our money.
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537. how can a 7.32% increase in our rates be described as FAIR....daylight robbery is a more apt description...especially when the
dysfunctional nature of the council management is taking into account....we are paying for the termination of the ceo out of our
pension....cant call that fair

538. I have read the notice posted to me and require more information. What period do the minimum rates cover? Is it a quarter, per annum?
Please be explicit. The factsheet via the link is INACCUARTE, my rates in Lilyfield surpass the highest rates. You need to accurately reflect
the rates paid to council. Please advise accurately where rates have been spent over the years since the amalgamation. Will the
"harmonising" be retrospective? If not, why not? How can I vote with the lack of information provided in the notice.

539. My support or lack of it depends on how fair it is - see below

540. Leaflet is misleading. This is nothing more than an amalgamation tax on local residents and businesses. It is clear that the amalgamated
councils have lost money since the merger and chronically underperformed. Leichhardt Council should have stood their ground and
remained a standalone Council, as other Councils that made this decision escaped the axe altogether and were allowed to remain a
standalone Council. It was a deeply unpalatable option amongst ratepayers. Community opposition to mergers ran high amongst
respondents. Leichhardt Council had a healthy balance sheet and there was no need for an amalgamated Council. Misleading information by
then Premier Mike Baird quoting the benefits of amalgamation of Councils. *For 2020/2021, this would be an estimated increase by a
whopping 19.7% (same or similar to other residents or businesses). Outrageous. ** This huge increase would certainly put a strain on:
household budgets, low income earners, pensioners, renters (this would be passed on to them by landlords) and business owners. All
struggling during this COVID pandemic and increased unemployment or to those underemployed. SHOW SOME COMPASSION AND
COMMON SENSE, during this difficult time.

541. The explanation does not make clear what was the minimum rate previously

542. The residential rates structure as proposed is skewed with most of the rate increase being borne by households in Leichardt (6,929
assessments 29.4%) and Marrickville (25,847 assessments 77.8%), rate increases over a range of $75 to $200. For Ashfield only 23
assessments are so affected. There should be a fairer allocation over all residential households

543. I am not against paying the new rate, which represents a 24% increase (and more than double the minimum rate). Nevertheless, rates
based on land valuation for services provided in the IWC Fact Sheet under the "Where do my rates go?" section does not appear to be a fair
method of distributing cost. Land size, which is incorporated into Land valuation, is relevant in terms of roads use and associated
infrastructure but the vast majority of the the other facilities and services relate more to individuals (and number of people in a household
does not necessarily related to land size and certainly not land valuation. Land valuation appears a blunt tool.

544. Our rates at (redacted). Annandale will increase by 24% from $686.00 to $850.00 (not including garbage and stormwater costs)!. How is a
245 increase in rates fair?

545. I think an element of harmonisation across the LGA is important. However, there should also be consultation whether increasing rates to a
higher minimum should take place, and if so, where the additional income should be spent.

546. How do you possibly justify a 24% p.a rates increase (based on your online calculator), and call it a 'making rates fairer'? What increased
or improved services do you propose to justify this increase? This is appalling.

547. Itis obvious from the rates calculation that Leichhardt Council was the most rapacious.
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548. The amalgamation has not yet provided benefits to rate oayers in the former Marrickville area and we are now expected to pay between
$75 and $400 a year more in rates. The wealthier areas of the Inner West have different facilities and services compared to Marrickville so it
does not make sense to harmonise rates at this time. During these difficult economic times council should not be asking residents to pay
more.

549, The calculator did not mention the rate for concessions holders.

550. I support one rate structure but I'm not sure what the justification is for some rates (like my own) going up so significantly? Were we
paying less than the other councils before? An explanation would be ideal

551. They are proportiently too high compared to current rate charged.

552. There has been no information provided to show why the rates differed across the three former councils. Leichhardt Council's rates were
lower than the proposed new minimum, so the question arises as to whether Leichhardt was more efficient in its use of funds than Ashfield
and Marrickville. To justify the uplift in rates for residents in the former Leichhardt LGA, we need an explanation of the reasons why the
amalgamated Inner West council is less cost-effective than the former Leichhardt Council. To simply say that the rate base needs to be
harmonised is not an adequate justification.

553. [ feel am already being overcharged on rates. Larger surrounding properties are paying less rates that us. Considering that the Valuer
General's input to council rates is 30% and Council is 70%. Council does control the level of rates to households. I feel that an increase in
rates to [redacted] Stanmore is not justified considering that these properties are family homes on smaller blocks. In fact, properties like
[redacted] Stanmore should be paying at least $2,298.56 in 2021/22. [redacted] Street is a block of 9 flats charging $340 per week for each.
[redacted] Street are flats charging $280-$290 per week. [redacted] Street is charging $360 per week. THEREFORE the rates that [redacted]
Street are paying for family homes is UNFAIR and if anything should be reduced. I would like the rates system reviewed on properties such
as [redacted] Street Stanmore and similar properties because they can afford to pay more in rates since they are charging weekly rents and
we all use Council services equally. Address: [redacted] Street STANMORE NSW 2048 Category: Residential Sub Category: General Mixed:
100% 2019 Land Value: $1,790,000 Charges 2020/21 2021/22 Rates: $1,856.35 $2,298.56 This property is parallel to [redacted] and is
directly behind large properties of 237, 239 and [redacted]. This property is 481 sqm and is a family 3-bedroom home. This is our property.
Address: [redacted] Street STANMORE NSW 2048 Category: Residential Sub Category: General Mixed: 100% 2019 Land Value: $1,790,000
Charges 2020/21 2021/22 Rates: $1,856.35 $2,298.56 This property is 494 sqm. It is a 3-bedroom family home. Paying same rates as us.
Address: [redacted] Street STANMORE NSW 2048 Category: Residential Sub Category: General Mixed: 100% 2019 Land Value: $1,790,000
Charges 2020/21 2021/22 Rates: $1,856.35 $2,298.56 This property is 454 sqm. The house has been divided up into flats and they pay the
same rates as us. This is justified as they are flats. COMPARISON Address: [redacted] Street STANMORE NSW 2048 Category: Residential
Sub Category: General Mixed: 100% 2019 Land Value: $1,240,000 Charges 2020/21 2021/22 Rates: $1,285.96 $1,592.3 This property is on
575 sqm. It is a block of 9 flats and they are paying less rates that us. Charging $340 per week in rent for each flat. Address: [redacted] Street
STANMORE NSW 2048 Category: Residential Sub Category: General Mixed: 100% 2019 Land Value: $1,380,000 Charges 2020/21 2021/22
Rates: $1,431.15 $1,772.07 It’s a block of flats and they are paying less rates that us and on a larger block. Charging $340 in rent per week
for each flat. Address: [redacted] Road STANMORE NSW 2048 Category: Residential Sub Category: General Mixed: 100% 2019 Land Value:
$1,740,000 Charges 2020/21 2021/22 Rates: $1,804.49 $2,234.35 This property is 727 sqm. It is a large family home. Estimated value
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$2.95M and they are paying less rates than us. Address: [redacted] STANMORE NSW 2048 Category: Residential Sub Category: General
Mixed: 100% 2019 Land Value: $1,600,000 Charges 2020/21 2021/22 Rates: $1,659.3 $2,054.58 This property is 991 sqm. It is a Boarding
House with low income people living there. The value of this property is well over $3M and they are paying less rates than us. I feel this is
justified because it is providing a service to the community. Address: [redacted] STANMORE NSW 2048 Category: Residential This
property is 702 sqm. It is a large family house. Estimated value $3.39M and they are paying less rates than us.

554. The fact we are in the middle of a pandemic make this extremely irresponsible

555. New structure involves a 20% increase to my rates which is extreme and unaffordable

556. Trying to steal our money

557. As long as the amalgamation results in fewer councillors and admin overheads as a lower combined cost, then | approve

558. Increases could be phased- a 25% increase is far too high on our already high rates. I cannot see value in what I pay.

559. 'COMMENTING ON FORMER LEICHHARDT COUNCIL RESIDENTIAL RATES TABLE: -THE LOW SETTING IS TOO HIGH AND THERE NEEDS
TO BE A VERY LOW SETTING. -AVERAGE AND TOP TIER BOTH GAIN A DECREASE IN RATES. 1. It is not fair to the owners of small dwellings
- like myself - with an Annandale residential strata studio apartment of a little over 22 sqm and which has a current land value of $78,611. 2.
The proposed new structure defines the minimum low as $345,455. Because of this inequity, my rates will increase by 23.9% which is the
largest proposed increase in the Inner West area. 3. The current proposed variations in rates show that low tier residents ($345,555) will
pay the 23.9% increase, average tier ($931,000) receive a decrease of -8.4% and high tier ($1,340,000) receive a decrease of -8.5%.

560. How can I support an increase of 23.8%? Not fair in these times.

561. I believe that since the three LGA's merge, it makes sense to make rates equal across all Inner West. I think the rates are reasonable.

562. I dont understand the rate calculator as it states 20-21 being $850.39 21-22 $1052.97 My address is (redacted) Camperdown so that
means my rates are going up by approx $200 per annum? Are there extra fees on top of that? Not very clear or it's done like this on purpose
so people dont get a rude shock when they see their rate hike.

563. An increase to my household rates of 24% is unreasonable. We get no better service for the increase as apparently council is making no
money in the changes. | would like a breakdown of the additional services I am paying an extra 24% for.

564. I cant understand why my rates will increase by over 20% and services don't change. The exact same services I received before
harmonisations have not changed by now [ am asked to increase my rates by 20%. If the other councils, have not been run efficiently like
Marrickville we should look to improve their efficiency. Why do Marrickville council members now cross subsidise the other areas. How do
we make our objection heard

565. Absurd that we have a 20% change ion rates and services are the same. Something does not make sense in the calculations to me. How can
one council in the same area be 20% different How do we escalate our concerns

566. A 19.7% increase on a flat in Marrickville doesn't seem fair

567. I believe this is fair for all property owners in these council areas. Instead of the council operating on the different old rating
systems..which means some people pay more and some less based from these three suburb areas. Though, generally speaking all home
owners are using the same consumption of council amenities. Streamlining one rating system is fair for all.

568. Please explain! Currently paying $580,- therefore why should I pay $8507?
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569. It does not seem equitable that residents in poorer areas areas will receive an increase whilst those in affluent suburbs will pay less. I fail
to see how this is equitable

570. My rate will be set at $1699 PA, this is a $210 per year increase and given that we are in a pandemic this is hitting our budget hard. I also
feel that my rates are not going to a good place, our street is in such bad shape but the council doesn't do any more to fix it so why should I
be penalised.

571. Paying more for less or the same service not acceptable

572. Rates should be calculated fairly and not based on value of the land. It is outrageous for many who are living in Newtown and Marrickville
council to subsidise those in other councils. We will be voting accordingly if this goes through

573. The new structure is unfair. If some are reduced and ours is $300 more that’s ultimately unfair. On what grounds are we paying more? For
what?

574. One Council one rating system is the only fair way to go.

575. If no new service is added for residents in Marrickville, that means that by increasing my rates [ am subsidizing wealthier suburbs. Why??

576. Glad house rates have come down. But unit rates have gone up disproportionately. How does this make sense?

577. Seems to make sense as we now pay across the inner west not just our suburb

578. this is a fucking waste of tax payers money. You idiots will still have variance across amalgamated councils so what's the point. Instead you
have employed multiple people and agencies to piss a whole bunch of money up the wall.

579. The increase of new minimum rate $850 for residential is not fair for a small units. Using the rates calculator, the suggested new rate for
2021/22 is $850 (new minimum rate) compared to current rate of $686. That is an increase of a whopping 24% !!! How is minimum rate for
a small unitin a strata same compared to a house? How can you justify an increase of 24%? this is crazy.

580. The rates should be charged on the property/land value.

581. Your leaflet is laughable. Making fairer.., harmonising..... If the total rate revenue is not going up just tell residents that even though they
live on a smaller block in a less sought after/preferable part of the Inner West their rates will go up and residents in richer areas will get a
discount. [ used your calculator and have been paying far too much if [ were to believe this device. There is no mention regarding the other
charges we pay which makes this calculator misguiding to say the least. Also, the wording on your leaflets differs from the wording on your
rates invoices; you mention 'minimum rate' on the leaflet but 'base amount' on the invoice. Is this the same? Messy is it not?

582. It's an absolute joke. We are in and out of a recession, hovering on the line. Wages frozen. Covid. People losing jobs. Working less. And you
want to raise rates by 20%. SHAME! Award wages increased 1.75%! Inflation is 0.75%

583. There has been no information provided to show why the rates differed across the three former councils. Leichhardt Council's rates were
lower than the proposed new minimum, so the question arises as to whether Leichhardt was more efficient in its use of funds than Ashfield
and Marrickville. To justify the uplift in rates for residents in the former Leichhardt LGA, we need an explanation of the reasons why the
amalgamated Inner West council is less cost-effective than the former Leichhardt Council. To simply say that the rate base needs to be
harmonised is not an adequate justification.

584. My rates will go up by 25% for no additional services, | understood that the council amalgamation would not increase rates. Say that
Councils overall income will not be increased is no acceptable. Try reducing some of Council's inefficiencies.

Page | 41



585. The $850 Residential seems a large increase - there is no real data to show each previous rate etc i.e. a graph or table

586. Rates are currently horrendously high and increase at a high rate each year. I feel that I contribute more in rates for public services than [
do to better my own home living environment. If the proposed rate is $850 per annum then I support this.

587. If services were all the same maybe, but as it is for example clean up collections vary between Leichhardt and Marrickville, there is no
uniformity.

588. See below for comments.

589. Yes, | agree that we should pay rates according to the value of the land we own

590. How is a 24% rate increase for a unit or similar in Leichhardt fair? Our ground area is under 100sqm. Friends in Haberfield with a HUGE
double fronted deep block will have their rates dropping 23% to just under $1,400 - hardly "equitable". Our footprint is probably less than
10% of theirs

591.Where are the additional benefits other than taking more money from us? Our rates will increase by $300 p/a and you can’t even mow the
nature strips more than twice a year the whole suburb looks like it's been abandoned. Previous Marrickville council did in monthly. Calls to
your line goes nowhere. You haven't provided a composting green bin service to reduce red bin waste.

592.1f it is fairer, | support it.

593. More consistent

594. Increasing rates will adversely affect us and our neighbours with young families. We're pensioners, and we believe that increasing rates at
any time, let alone during a pandemic, is appalling. Does Council wish to drive long-term residents from the city? Your proposed increase is
something we should not have to bear. You're prepared to pay millions to a departing CEO, and you wants us to make up for it? What are
you doing to help us? We've complained many times about people parking all day in our street who don't have resident stickers. Two hours
is the minimum, but Council rangers no longer come into Joseph Street, so these stayers (especially those from the battery business) flout
the law, in spite of having their own off-street parking. We're in our mid seventies and have health problems. It's a burden for us to park a
block away & walk home in the heat. As far as I'm concerned, Council doesn't give a damn and wants to squeeze us because of its own
administrative cock-ups.

595. The valuation doesn't refer to apartment vs house costings. For this reason, the structure is unfair for me, a single household, to pay the
equivalent of a family home when I use considerably less council services.

596. I cannot comment as there is no comparison of current and proposed rates.

597. This is based on land value and it's going up through the roof with me doing nothing to improve it. Why should I be slugged more when I
don't use any facilities provided by council (except garbage collection)?

598. The new rates structure will result in a 24% increase in our rates. This is an unacceptable increase and grossly unfair, particularly given
the impact of the pandemic on us and our neighbours.

599. My rates go up a whopping 25%! That is ridiculous even aside from considering that the service level has been dropping so significantly
recently. This is very very unfair.

600. This is a hefty increase - my rates rise from $686 to $850 including the pensioner discount, I suppose.

Page | 42



601. I leave in an apartment. My rate will be increasing and this adds an additional stress to my household. I have only have 1 income and 2
children. Increase rate is not fair. You are charging me $140.00 extra and this is a large charge for poor service, no added value, no regard
for families that are finding financially difficult

602. Rates should be based on land size

603. I lived in Ashfield for 21 years now. The current Council rates has increased to close to $2000 pa which is a great burden on household
budget. | support the proposed new rates structure which will bring it down. (If the rate calculator's calculation is true and correct)

604. too much of an increase...represents a massive % increase in a short period for those affected

605. My rates will increase by +31% for the financial year. That’s too steep an increase.

606. I will pay an additional $35 rates because of the minimum new charge. As Council is receiving no more in total, some people will be paying
less and I already receive a smaller pensioner rebate than pensioners in the Ashfield and Marrickville areas. Is the pensioner rebate to be
the same across all areas?

607. 1 don't accept the new rate charge as my rates will increase by $395.

608. Rates are linked to land values rather than equitable contribution to services received. Also some council services currently provided
appear to disproportionately favour legacy Leichhardt council wards.

609. I think that it is appropriate that as a single council there should be a single structure

610. it is a fair system if it is harmonised thus only one rating system across the amalgamated inner west suburbs .

611. I think it's unfair for people living alone. The rate increase should be passed to larger homes

612. I support it ONLY if it would be lower for me based on the calculator, which I think would be good as it would be proportional to the value.

613. My rates for a one bedroom unit are going up $140 a year. A 3 bedroom is the same yet you say it’s on land value. Mine land value from the
calculator is $116k yet my friend in Leichhardt is $321Kk yet only going to $850 as well.

614. I'm paying more for what the council should be doing anyway.

615. If this is a rate increase per quarter it is huge especially given the current economic circumstances. Quite frankly, since amalgamation, the
quality of the service ie. the way streets are kept has reduced and the service we have received this year from certain departments within
council has been appalling to non-existent.

616. There is a sizable increase to my rates but since the amalgamation the services to my area have been cut. There was also a rate rise straight
after amalgamation so in short since then I've been asked to pay more for less service.

617. My history of rate charges: 2018/19 at $651.50 which increased by 2.6% for 2020/21 to $669.00 which increased by 2.5% for 2020/21 to
$686.00. The proposed increase for 2021/22 to $850 is a 23.9% increase. That's ridiculous.

618. I don’t mind paying more if the service improves and if it's going to more vulnerable people in the community. The drop off in mowing
footpath strips for example has been quite significant since the change from Marrickville. I'd also like to know more about where this
additional funding is being spent - and what savings are being made eg office efficiencies given not operating everywhere.

619. Bringing 3 systems into line is fair but rating on land value alone is not fair and given the current real estate situation, land value will only
go up. We have a high land value (not so when I purchased in the 1980's. I have no memory of our street being resurfaced in the time that |
have lived here whereas many streets and lanes around us have been and they were in better condition than our street. The street footpaths
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in my area (Dulwich Hill) are now not maintained very well since the council amalgamation - I maintain my own footpath though. I don't use
child care or many other services provided by council. I don't live near a park or swimming pool so don't use that either so here's hoping
that the increase in my rates is also fairly distributed with an increase in infrastructure. I would support an annual fee to join the library and
any increase in fees related to development.

620. Why should home owners continue to subsides apartment owners when rates are spent on services that are utilised by people and not the
type of property they live in.? Why should 3 people who live in an owner occupied house pay significantly more than 3 people who live in an
owner occupied apartment. The value of the property does not determine the use of council resource?

621. We in Haberfield are paying proportionately too much for the relative service we get. It is unfair.

622. According to the calculator, our rates will go up by 23% or almost $200. This is a huge jump and I cannot see how on earth it can be
justified. If we were getting value for money from Council then yes but we aren't. Local councils should be dumped, it is unfair for us to pay
so many levels of govt taxes. We own our unit but are barely getting by in the pandemic and it is hard enough without this level of price rise.
It is grossly harsh.

623. If the income from rates is not going up why are my rates going up about $200 pa. what were the rates for the three councils that merged
so I can see who is paying less and who is paying more

624. Our increase will be over $300 per annum which is too big an increase in one hit

625. 1live in St Peters. The proposal will mean a substantial rate increase for my family. The council amalgamation that was forced upon
residents affected by Westconnex has seen no benefits to my neighbourhood. I propose a lowering of rates to reflect the degradation of
quality of life in my local area.

626. I do not think the rates should be increased in St Peters,since the amalgamation ,the streets are full of weeds, it is very rare that i see any
one weeding or sweeping ,the area is filthy,you just have to walk around it to see. Do more work, then think about the rate increase,or
employ more staff. [ am always sweeping outside my house and i am not employed by the council, i am employed by NSW HEALTH. Please
clean up out area.

627. 1like the idea of harmonisation of rates, however the IWC since its inception has not demonstrated an increase in services such as
streetscape and recycling initiatives.

628. Too much of a price hike

629. property owners have different level of benefit on infrusture according to their land size or value.

630. Unfairly impacts those living in small units compared to houses on blocks of land. A Thatcherite ideal, those who have less, pay more!

631. [ am 72 years old this year and about to go on a pension and will not be able to afford any increase particularly since council support has
been a lot worse since the merger.

632. Land rates go high, ie, the bill is more expensive. I have no intention of selling my home so I don't need land rate value to increase.

633. Big $140 increase for me with no increase in services, all in one hit, not graduated, a one off 20% increase is unacceptable.

634. It increases my rates by $300 year which is a lot for a senior citizen

635. The proposed change will result in a 23% increase in my annual rates to Council. This is hardly something that anyone could support. It
seems to me that Council should postpose this change for several years until households can recover from the pandemic recession. It is
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really strange that Council would even consider increasing rates for some households in the middle of a recession. If your total revenue
doesn't change, why shift the burden now when households aren't prepared for it?

636. If “Council is not collecting more in rates. But this new system means your rates could change” why is my rate being raised from $710 to
$850. That is a very considerable increase in rate for a small unit.

637. As alow rate pensioner it is going to be impossible to keep up with the increased expenses.

638. Drastic increase for a small 1 bedroom, 38 square metre apartment.

639. I have a small townhouse 89 m2 2/br in a complex of 31. A minimum rate of $850 for a 2 bedroom townhouse is a big rise especially as it
does not take into account since single houses or strata units/town houses.

640. The proposed rates structure is unfair with the $850 minimum residential charge - the increases my rates considerably and i live in a tiny
apartment - there should be no minimum - just based on the land value as existing

641. Rough time to be increasing when I'm in a townhouse, & have had job losses due to covid!!

642. This will add an additional $280.00 to our current rates

643. Marrickville Council undertook an innovative and properly convened citizen's jury process in 2014 to work out collectively and
collaboratively how best to address the question of rates. That's the kind of process we should be using here. Instead, we have a black box
approach with little real information provided or available about what is behind the changes and what options we ought to be considering.
We elect Council to act on our behalf, not to do as they please.

644. 1 feel it very unfair that i am to pay more under this new system, especially as i live in a strata plan and pay very high strata fees

645. If the calculator is correct, we will be hit by a 24% increase - that's not a fair system in any way shape or form!

646. It would make more sense for Council to first assess its current cost and staffing structure - undertaken by an independent third-party -
before seeking to raise rates.

647. We were against the council amalgamation. Now, as a result of that amalgamation we are being asked to pay more rates?

648. Unfair rates very expensive 20% increase for no new service

649. In principle, it is a good idea to make rates fairer across the conslidated council area. However, basing the rate structure on information
provided by the NSW Valuer almost 2yrs ago (Jul -19) is not a true baseline to establish the current value of the land. My property (and the
land on which it sits on) has devlaued considerably due to the commencement of the Rozelle Interchange - West Connext project which will
be continuing until 2023. It makes no sense stating the value of the land has increased, when the value of the property has significantly
decreased. In these circumstances, the NSW Valuer should re-value more frequently to ensure the most reliable valuation data is provided
to councils to ensure these extenuating circumstances are taken into account when fees are calculated. I feel its completely unreasonable
that my rates should increase by 24% when the value of the land my property sits on has devalued and also because I will be living in a
construction site for the next three years and not receiving the full benefits of the services which rates pay for.

650. Raising my rates in the middle of a recession, and the worst public health crisis in a century (covid), is unfair and immoral. Any changes to
rates in this unprecedented and challenging time needs to be gradual and phased over a number of years

651. New lowest rate for residential properties is far too high.
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652. If I read correctly I would be paying a minimum of $850 you should explained if that is yearly or quarterly. If quarterly ridiculous. Does
that also mean the house prices go up ?

653. This is forcing a 24% increase to rates for our family. our land value hasn't gone up over the last 5 years. Pre amalgamation, the council did
just fine off the current rates structure. Just another reason we were against the amalgamation in the first place.

654. I will support it only if the council spends the money in our street on all services and not just picking up the bins every week. fix the foot
paths, trim the trees at the top and at the bottom so i don't have to bend over to walk along the paths. We are the forgotten corner that joins
up with Burwood council. Gives us value for money and not just politics. We do not have any representation anymore in our streets since
the merger came about. Come around look at what is happening in our streets talk to us and get some feed back. Fix the paths, trim the trees
and be proud that we are part of the Inner West council. Make sure the parks are clean and trimmed.

655. A much fairer system for everyone.

656. The issue is equity. Why should people who live in a less valuable and less wealthy area of the council pay higher rates than those who live
in much more valuable properties and have a higher average income? There appears to be no trade off in increased services. The Council is
not running at a loss so there's no need to increase rates in any case. In any case weren't rates increased after the amalgamation? The whole
point of amalgamation was to use economies of scale to increase efficiencies and reduce the rate burden. This initiative is unnecessary and
unfair.

657. I do not understand why there is a 23.9% increase in the rates for (redacted), Balmain East, 2041.

658. While I support an equal rates structure it needs to be on the basis of equal services and infrastructure improvements. Currently it feels
like the old Marrickville council is underdone on improvements (ie poor road conditions with pot holes, cracked and missing footpaths,
limited tree planting etc) while other areas of inner west council get priority and are maintained to a higher standard (maybe due to their
organisation or resources under their previous council before the amalgamation) but if the rates are equalised, services and funding must
be also.

659. I understand the overall rationale and have read the fact sheet. However, my rates will increase 23% yet the table for my property
category indicates only an 18% increase.

660. I support the discounted rates. However, when I used the rates calculator, it provided a discounted rate of only 4.4% for my property
whilst your fact sheet summarised discounts of between 8.4% and 8.5% for the Leichhardt area. So, it looks like the discounts may not be
implemented evenly in practice. Interested to understand why and happy to chat. By the way, [ had trouble downloading your word version
of the factsheet. It might be my Apple computer/phone but worth checking out. Cheers.

661. One size does NOT fit all - work a little harder and come up with a more equitable system, council workers might actually have to do some
work for a change. I'll be paying significantly more, for what? How is that equitable?

662. The new council rates structure will affect me. My rates will increase.

663. 1 believer the 'harmonisation' is inadequate. All constituents enjoy the same services and thus should pay the same rates. [ think the
proposed minimum should be closer to $1200-1300 per annum.

664. It should be equitable across the Area. I'm in what is said a mixed residential. I live in a small semi detached so this doesn't make sense
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665. This confirms that business rate payers in former Leichhardt have been paying above average rates for a considerable time and this ,along
with parking restrictions and fines has impacted on the viability of many businesses.

666. 1 think the rate should be around 1200 a year across the council boundaries so it's the one rate for everyone. This includes people in flats.
One rate the same amount for everyone

667. I support a rate structure similar to what Wollarah Council whose resident pay far less than those of us in Balmain and Birchgrove who
have paid much higher rates than those in other suburbs within council such as Leichhardt and Ashfield. Units need to be charged the one
rate per unit and what I propose is that council has one rate for all. That being it would need to be $1200 each resident including flats for
everyone whether you live in Balmain or Ashfield. We all get same service so should have same rate.

668. Although I do it should be flat rate for every household that includes flats. One rate whether you live in Birchgrove or Ashfield. Therefore
rate should be slightly higher to incorporate that

669. Council doesn't maintain Lord St Newtown currently so shouldn't be increasing residential rates. E.g in Lord St: 1. Gutters are not cleaned
and gutter grates are completely blocked. 2. Weeds are prolific and seldom cleared off footpath. 3. The footpath is not repaired and broken
and uneven in places creating a pedestrian hazard. 4. There have been no trees planted (other than replacements) since 2009 in a Street
facing directly west that is a heat sink. (what's happened to supporting the Government priority for a million more trees). 5. Stormwater in
the street is not managed and the street floods in heavy rain, blocking the road and endangering traffic, and it floods over the footpaths and
into properties at lower end of the street (despite stormwater plan in 2008/09). 6. There is inadequate traffic calming in a 'rat run’ street
(despite residents requests over years) and the street is now increasingly worse with more non-local traffic cutting through, due to
WestConnex and the increase in surrounding population from infill developments and units - which will continue. 7. There's also a deep
pothole at the exit of Lord St/entry onto to Unwins bridge that has not repaired in over a year.

670. The changes resultin a 19.7% increase to my rates. This is during a year in which CPI across Sydney (as well as the eight capital cities) has
returned negative figures. As you will be aware, many suburbs in the inner west (including Stanmore) have also been among the suburbs in
the whole of NSW which have been hit the hardest financially by COVID-19. It is difficult to comprehend how such a high increase in rates
could be justified by the council during this time.

671. My rates in South Marrickville will increase as a result of this change. It does not make sense for rates in South Marrickville to be the same
as the rates in more well to do suburbs.

672. I think it's much more fairer than before, although rates for some businesses in some council areas seem to be increasing drastically. I'm
sure that plenty of stores might not be able to cope with some of these increases, especially during these times.

673. We will have an increase in our rates of over %20! We bought in a less desirable area, and one of the reasons was lower cost of living, now
we have to cover the cost to include Leichhardt! Couldn’t, and still can’t afford to live there, but they will now pay the same rates! Not
equitable at all.

674.20% is a substantial increase with limited information about spending to improve my services. The events of 2020 have reduced peoples
earning capacity and this seems like poor community insight from the council, my income has not increased by 20% in the last year.

675.1 oppose the Inner West rate harmonisation proposal because: 1. It will produce big increases in rates for people in the less well part of the
LGA while decreasing them in wealthier areas. 2. It will not produce a fair way of charging for Council services. 3. There is no evidence that
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this will produce value for money generally or for individual ratepayers. 4. There is no proposal to improve services for those who would
pay more or make Council more efficient to reduce rates. 5. Rates in some areas have already gone up significantly since the new Council
was formed - this proposal will make it worse. 6. It is based on the false suggestion that charging residents and businesses largely based on
land values can produce fair charges on Council services. 7. Council produced an $82 million surplus in 2020 that can be used to reduce
rates.

676.A big increase for 1bedrm unit with no services increased

677.1 oppose the Inner West rate harmonisation proposal because: it will produce big increases in rates for people in the less well off part of
the LGA while decreasing them in wealthier areas. it will not produce a fair way of charging for Council services there is no evidence that
this will produce value for money generally or for individual ratepayers there is no proposal to improve services for those who would pay
more or make Council more efficient to reduce rates rates in some areas have already gone up significantly since the new Council was
formed - this proposal will make it worse it is based on the false suggestion that charging residents and businesses largely based on land
values can produce fair charges for Council services Council produced an $82 million surplus in 2020 that could be used to reduce rates.

678.Yes | suppose in rates being fair and one rate system for all

679.The increase in rates does not match the service that [ am now receiving as someone previously under Marrickville council. Street cleaning
appears to have declined, the changes in the garbage pick up service are impractical and inconvenient, nature strip is mown less frequently,
storm water drains are often blocked and full of leaves and rubbish, yet it appears that I will have increase in rates. I am happy to pay
higher rates for a premium council services that [ am not receiving that any more.

680. Although I support the idea of rates harmonisation, it seems unreasonable that some people such as myself are seeing rate increases of
23%. Why are ours are the ones going up the most? The only conclusion I can come to is that the new council structure is more inefficient
than our old council. Why aren't the amounts that were collected previously enough to sustain this new council. The state government sold
the idea of council amalgamations on the basis of increased efficiency, so why aren't rates that were previously enough to sustain the
Marrickville council enough to sustain the whole council? The model of rate collection previously applied in Marrickville should have been
able to be scaled up to the whole of the new council without making the structure more inefficient. [ am very disappointed that we have
been sold this idea of amalgamation and, instead of seeing benefits, we get a new council that has less local feeling at a greatly increased
cost. This is not good enough.

681.In principle [ agree with the harmonisation of rates across the 3 previous Councils that now make up IWC. But a one off hit of a 24%
increase for ratepayers in the old Marrickville Council area is an absolute joke. NSW mandated that rate harmonisation was a requirement
of the forced mergers years ago. A 2 year extension to the deadline was agreed to by the NSW Government in 2019 to allow for further
consultation with ratepayers. How come IWC has only now just sought to consult with ratepayers with only 5 months before the revised
deadline of Jun'20? If this issue had been dealt with years ago ratepayers in Marrickville may not have been hit with a 24% increase in lone
hit. Also while there may not be any overall rates income increase for IWC where are the savings that ratepayers were promised with the
amalgamation of the 3 Councils? How much money has IWC wasted on their numerous restructures and payouts to multiple former CEO's
and senior management???
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682.Under the proposal my rates appear to fall. Therefore [ support the Change, particularly where it means tat all residents contribute a fairer
amount to the services and facilities provided including those living in apartments or other type of highrise living

683. Property value is not the same throughout this council so why should we pay more?

684. 1 oppose the Inner West rate harmonisation proposal because: it will produce big increases in rates for people in the less well off part of
the LGA while decreasing them in wealthier areas it will not produce a fair way of charging for Council services there is no evidence that this
will produce value for money generally or for individual ratepayers there is no proposal to improve services for those who would pay more
or make Council more efficient to reduce rates rates in some areas have already gone up significantly since the new Council was formed -
this proposal will make it worse it is based on the false suggestion that charging residents and businesses largely based on land values can
produce fair charges for Council services Council produced an $82 million surplus in 2020 that could be used to reduce rates. The proposal
should be dropped and a fairer system devised.

685. It is unfair to increase rates for some rate payers just to standardise across the council area. I don't support paying over $200 more in
council rates when [ am not using or receiving any extra council services

686. Just another way to increase charges

687. I have inserted my address four times and it goes nowhere. The terrace next door No. (redacted), Ashfield has not been occupied for 8
years is rat infested, falling down, guttering at back hanging off so very dangerous, backyard full of rubbish so hope this is taken into
account when my rates are assessed. Please do something!!!!

688. A +20% increase in rates during a global pandemic is poor form. [ understand the need to normalise it but increasing it to align with the
other previously poorly run councils is not a great outcome.

689. Our rates will increase by 23% from 686 to 850 per year. I don't think this is an acceptable amount for a yearly increase, especially for
older retirees or single income households in a time of Covid uncertainty If harmonization is required it should be structured that rates
gradually shift over time say in 5% annual increments until they are harmonized across the amalgamated council

690. It should be one rate for ALL households whether you live in Ashfield or Balmain. We in Balmain and Birchgrove have been paying
enormous amount of rates while other suburbs get much lower rates. This is unfair. We all get the same service. Therefore one rate for ALL
households. That includes people who own flats. We all get the same service so should pay the same rate. We in Balmain and Birchgrove pay
higher rates than those who live in Wollahra and Mosman.

691. According to IWC Rates Calendar - We will receive a small decrease, so of course we will support it, but what does IWC have in mind for
future increases?

692. This harmonisation proposal is regressive and very unfair with the most socio economic areas of the LGA facing very significant rates rises,
while the most wealthy will benefit from rates decreases. While rates increases are proposed for the poorest areas of the LGA, there would
be NO INCREASED SERVICES NOR WILL SERVICES BE IMPROVED for this increase in rates. Council has not demonstrated how this will
improve value for money for rates payers.

693. My rates are proposed to increase by over 20%. How is this fairer particularly as service have deteriorated under the merged council

694. 1 oppose the Inner West rate harmonisation proposal because: 1. It's unfair to less wealthy people in poorer areas who cop a large increase
whilst wealthier areas have none. 2.No evidence presented it will produce value for money or for individual ratepayers. 3.Those who pay
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more inevitably are hardest hit which is totally unfair. What will they get out of it except making things more easy for the council? 4.More
rate increases on top of significant increases in recent years. 5.1 challenge the assumption that rates based on land values are fair. 6.What
has happened to the $82 million surplus from 2020? That could subsidise these rate increases.

695. 1 don't believe this is a fair way to charge for rates, there is no assurance that services will improve by me paying more (rates have been
rising over the years already) and on a personal level - if it is true that council has an 82 million dollar surplus why isn't the money being
used? Not happy to pay for funds to sit in an account when for example, the state of the road surfaces in Leichhardt and PETERSHAM is
apalling.

696. Because just existing is getting harder and harder and we don't need you to add to the pressure. Do you have any idea how hard it is just to
get by these days?

697. You should be phasing in the 'Harmonising' of Rate changes over say a 3 year period.... instead of slugging some with 20% increase and
reducing others. Its not our fault there is such a big discrepancy between the old councils.

698. I think it makes perfect sense.

699. 1 don’t see how it is fair that wealthier parts of the inner west now get a rate reduction relative to less wealthy.

700. This is not a fair system. Why should I pay more to allow our rich friends with harbour views in Baldwin to have a rate cut. Plus you are

701. It will not produce a fair way of charging of Council services

702. The rate of increase is ridiculous.

703. You are increasing rates in poorer areas. You are not offering any improved service for the extra money. Rates based on land values is not
fair, it does not relate to use of council services provided. You are making marrickville council residents subsidise the less efficient
leichhardt council, and/or better services for leichhardt council residents.

704. 1 wasn't given a choice about the amalgamation of councils and since feel council services are not as great or as good as before and
therefore an increase in rates seems unfair.

705. I oppose the Inner West rate harmonisation proposal because it will produce big increases in rates for people in the less well off part of the
LGA while decreasing them in wealthier areas,simply unfair. Surely,there must be a fairer solution.

706. A $300 jump in a single year. What a rort.

707.1 oppose this outrageous proposal because: 1. it will produce big increases in rates for people in the less well off part of the LGA while
decreasing them in wealthier areas 2. it will not produce a fair way of charging for Council services 3. there is no evidence that this will
produce value for money generally or for individual ratepayers 4. there is no proposal to improve services for those who would pay more
or make Council more efficient to reduce rates 5. rates in some areas have already gone up significantly since the new Council was formed -
this proposal will make it worse 6. it is based on the false suggestion that charging residents and businesses largely based on land values
can produce fair charges for Council services 7. Council produced an $82 million surplus in 2020 that could be used to reduce rates. The
proposal should be dropped and Council needs to make itself more efficient.

708.Given that you have an $82million surplus in 2020 I cannot see how you justify this. Also why do prestigious waterfront suburbs get a cut
and we get a cut?
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709.1n an economic climate where wage growth is running at 1.8% how can council justify 18%+ increases in rates for the Marrickville LGA?

710.1 oppose the Inener West rate harmonisation proposal as there is no proposal for residents of Petersham to improve services who are now
expected to pay significantly more than 20/21 rates. In addition, Petersham residents are subsidising the rates of other, far wealthier
suburbs such as Balmain and Birchgrove. Lastly, the surplus generated by the council should be passed on to Inner West residents.... after
all, the Inner West Council is not a "for profit" enterprise!

711.No increases should be approved

712.“Harmonisation” is a novel term that appears to be what is essentially another revenue grab. Where is the evidence to indicate that any of
the claims about “harmonisation” by Council are true? As some Council offices have been closed down and staff and services have been
reduced, we cannot see any evidence of efficiencies for ratepayers but, on the other hand, Council has reduced its own costs. In light of the
surplus of 2020, why, for example, are the Petersham Park grandstand and the repair of the Brighton Street substation moving at a glacial
pace? Please give us concrete examples of how services to ratepayers will be improved along with rate increases? What was the cost of the
rebranding for the Inner West mega Council? One area of considerable but unnecessary cost was the awkward and unappealing Council
logo. Since 2016, rates have already risen significantly. What have been the benefits to ratepayers? All we see are fewer and less frequent
street services. Gutters are clogged with leaves and general debris, leading to non-functioning drains and subsequent road and footpath
damage. Neglected footpaths in our local area, already damaged by unsuitable NBN “repairs”, are a disgrace and in some instances,
dangerous. Rather than provide us with a vague “harmonisation” mantra, Council should outline a fair and evidence-based system of rates
that, logically, should include a reduction for all ratepayers.

713. The proposal will result in increased charges, but not services, for the Marrickville area.

714. 1 struggle to agree with the rate harmonisation proposal as it seems unfair to increase in areas where people are less well off and lower in
other areas where people are perhaps in a better financial situation. Kind regards.

715. so there will be a reduction for every resident with the exception of Marrickville residents who are expected to be left with an +18%
increase to their rates! absurd and inequitable. I do NOT agree with this and do NOT support this move. | agree with a minimum rate levy
but not an increase that is only shared by a portion of the community to fund others. There needs to be a better approach to this.

716. Itis unfair to the ratepayers of Marrickville to have to subsidise every other ratepayer. NO I DO NOT agree nor do I support this. so i am
expected to pay more and receive the same services. NO.

717. Your calculator says i'll be paying an additional $180 per year, without telling me why/how. This is ridiculous gauging of local residents.
Amalgamated councils were suppose to bring costs down!

718. My wife and I are both pensioners and yet the proposal will increase our rates by 23.8% according to your calculator. This is touted as
making rates fairer, well where is the fairness in this? And what has the amalgamation given us apart from this mammoth increase? A GM
given the job by his Labor crony mates who then found they couldn't work with him, a biased review of Marrickville Golf Course and loss of
good staff to name a sample. [ was once proud of my Council. This amalgamation was supposed to reduce costs or a least provide us with
benefits - bring back Marrickville Council!

719. Our rates (Marrickville Council area) have already increased since being incorporated into the Inner West council area. I'm not convinced
they need to go up as much as this in a single year (mine are going up almost $200).
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720. I understand the need to ensure that the rates are all fair. However this will translate to a 20% increase for my household. This does not
sound right. As residents, What do we get for paying extra? Couldn't find this on the website - seems like a money grab to me.

721. extremely unfair, former marrickville council area is often ignored, residents pushed aside and told to suck it up deal with it

722. More details are required to evaluate & compare, eg how are Pension discounts treated

723. It will produce an increase of than 23.822% for me in Dulwich Hil, a less well off part of the LGA while decreasing them in wealthier areas.
It will not produce a fair way of charging for council services. RAtes have already gone up since the new council was formed - th
amalgamation was promoted as producing efficiencies - whare are they? Council produced a $82 million surplus in 2020 - that could be
used to reduce rates.

724. My rates are increasing by 24% under the new rates structure. How is this fair for a retiree.

725. it appears that Marrickville residents are subsidizing every other resident in your proposal with plus 18% increases, astounding and
inequitable. The load burden should be more evenly spread across all residents of the inner west including apartments owners and freehold
owners. it is unfair/ inequitable to increase rates on one subset of the community to fund all others.

726. My property land value has been over estimated by the Inner West council increasing my rates by $100 p/