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>[a_\QbPaV\[ 

N\aVX <hZhfg 0./3* M\V[`baW QT__Xl >bhaV\_ [Tf UXXa `XXg\aZ j\g[* fheiXl\aZ TaW VT__\aZ Ybe \WXTf 
Yeb` bhe Vb``ha\gl gb YXXW \agb g[X aXkg >b``ha\gl NgeTgXZ\V K_Ta, O[\f YXXWUTV^ fXgf bhg g[X i\f\ba 
Ybe g[X aXkg gXa lXTef \a g[X M\V[`baW QT__Xl* TaW j\__ W\eXVg_l \aY_hXaVX >bhaV\_sf aXkg Ybhe+lXTe ?X_\iXel 
K_Ta TaW baX+lXTe JcXeTg\baT_ K_Ta, 

ARaU\Q\Y\Tf 

?Rf ^bR`aV\[`

Da _\aX j\g[ DagXZeTgXW K_Taa\aZ TaW MXi\Xj Zh\WX_\aXf Yeb` g[X JYY\VX bY GbVT_ BbiXea`Xag* M\V[`baW 
QT__Xl >bhaV\_ Vbafh_gTg\ba [Tf UXXa Zh\WXW Ul g[X Yb__bj\aZ Ybhe dhXfg\baf Ybe eXi\Xj\aZ cTfg TaW 
VeXTg\aZ aXj >b``ha\gl NgeTgXZ\V K_Taf8 

Where are we now? 

Where do we want to be in ten years’ time? 

How will we get there? 

How will we know we’ve arrived? 

OeXTg`Xag bY g[XfX dhXfg\baf [Tf UXXa \agXeceXgXW W\YYXeXag_l TVVbeW\aZ gb g[X glcX bY Vbafh_gTg\ba TaW 
ThW\XaVX, Abe XkT`c_X* g[XfX dhXfg\baf jXeX hfXW Tf g[X UTf\f Ybe \agXeaT_ fgTYY jbe^f[bcf \a HTl 
TaW EhaX 0./4* j\g[ eXfh_g\aZ iT_hTU_X bcXeTg\baT_ \af\Z[gf Tf jX__ Tf fhZZXfg\baf Ybe g[X UebTWXe 
Vb``ha\gl, 

>bafh_gTg\baf j\g[ g[X UebTWXe Vb``ha\gl [TiX YbVhfXW `beX ba g[X i\f\ba\aZ TfcXVg bY j[XeX g[X 
Vb``ha\gl jTagf gb UX \a gXa lXTefs g\`X* TaW [bj g[Tg VTa UX TV[\XiXW, >b``ha\gl Vbafh_gTg\ba [Tf 
Vbaf\fgXW bY g[X Yb__bj\aZ `Xg[bWf8 

;NPR a\ SNPR

>bhaV\_sf YTVX gb YTVX Vbafh_gTg\ba [Tf \aib_iXW T eTaZX bY chU_\V `XXg\aZf,  O[XfX [TiX \aV_hWXW8 

" >``bR&ON`RQ ZRRaV[T` j[XeX >bhaV\_ fgTYY [TiX `Xg j\g[ fcXV\Y\V Vb``ha\gl fXVgbef TaW 

Zebhcf X,Z, eXf\WXagf j\g[ W\fTU\_\g\Xf* fcbeg\aZ Zebhcf* Vb``ha\gl Zebhcf, 

" G\d[&ON`RQ YV`aR[V[T a\b_ ZRRaV[T`* j[XeX `X`UXef bY g[X chU_\V [TiX UXXa jX_Vb`XW gb 

fhZZXfg \WXTf gb >bhaV\__bef TaW g[X @kXVhg\iX \a Ta \aYbe`T_ jbe^f[bc Ybe`Tg, 
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" FVT[Nab_R ]_\WRPa [VTUa` Ybe g[X >Tf\ab ?e\__ CT__ TaW >Tf\ab >\i\V CT__* TaW T >b``ha\gl 

Rbe^f[bc a\Z[g \a @iTaf CXTW* j[XeX >bhaV\_ fgTYY fXg hc V[T_^UbTeWf j\g[ c\VgheXf TaW 

fhZZXfg\baf Ybe eXf\WXagf gb TWW gb, 

C[YV[R P\ZZb[VPNaV\[

Abhe fheiXlf [TiX cebi\WXW eXf\WXagf j\g[ bg[Xe jTlf gb [TiX g[X\e fTl ba M\V[`baW QT__Xl \agb g[X 
YhgheX, O[XfX [TiX \aV_hWXW8 

" 5 6_\NQdNaR_ a\d[ `b_cRf VeXTgXW TaW VbaWhVgXW Ul eXf\WXagf \a <ce\_ 0./4, O[\f jTf T ZeXTg 

\a\g\Tg\iX ba UX[T_Y bY =ebTWjTgXe eXf\WXagf TaW [Tf UXXa T iT_hTU_X eXfbheVX cTeg\Vh_Te_l [XTW\aZ 

\agb g[X IbiX`UXe 0./4 G\fgXa\aZ Obhe j[XeX >bhaV\__bef i\f\gXW =ebTWjTgXe TZT\a, 

" 5 Fb_cRfA\[XRf `b_cRf S\Pb`RQ \[ QV`NOVYVaf V[PYb`V\[ NPaV\[ ]YN[[V[T* \a HTl 0./4 '3/ 

eXfcbaWXagf(, O[\f jTf VeXTgXW \a _\aX j\g[ aXj GbVT_ BbiXea`Xag <Vg eXdh\eX`Xagf Ybe T__ 

VbhaV\_f gb [TiX T ?\fTU\_\gl DaV_hf\ba <Vg\ba K_Ta Ul Eh_l 0./5* TaW \a Vb__TUbeTg\ba j\g[ Y\iX 

bg[Xe Ibeg[Xea M\iXef >bhaV\_f, O[\f fheiXl [Tf \WXag\Y\XW g[X gbc ce\be\g\Xf Ybe W\fTU\_\gl \aV_hf\ba 

\a g[X M\V[`baW QT__Xl TaW T__bjf >bhaV\_sf ?\fTU\_\gl DaV_hf\ba <Vg\ba K_Ta gb UX \agXZeTgXW \agb 

g[X aXj >b``ha\gl NgeTgXZ\V K_Ta, 

" 5 Fb_cRfA\[XRf P\ZZb[Vaf `b_cRf% \a Eh_l 0./4 '53 eXfcbaWXagf(, O[\f jTf T ZXaXeT_ 

eXdhXfg Ybe Vb``Xagf Yeb` g[X Vb``ha\gl ba j[Tg g[Xl YX_g >bhaV\_ [TW ceXi\bhf_l WbaX jX__* 

j[Tg >bhaV\_ Vbh_W \`cebiX TaW g[X Vb``ha\glsf i\f\ba Ybe 0.1., NhZZXfg\baf jXeX UebTW* 

eTaZ\aZ Yeb` \WXTf Ybe aXj XiXagf gb eXdhXfgf Ybe _Xff eXW gTcX TaW `beX VlV_XjTlf, 

" 5 aRYR]U\[R ]\YY P\[QbPaRQ Of AVP_\ZRe 7\[`bYaV[T% \a <hZhfg 0./4 '2.1 eXfcbaWXagf(, 

O[\f T__bjXW T `beX dhTag\gTg\iX _bb^ Tg eXf\WXagfs ce\be\g\Xf* \aV_hW\aZ ba X\Z[g >bhaV\_ N\ZaTgheX 

Keb]XVgf* TaW fhZZXfgXW g[Tg ebTWf* Vb``ha\VTg\ba TaW X`c_bl`Xag jXeX T [\Z[ ce\be\gl Ybe 

eXf\WXagf, 
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GVZRYV[R \S 7\[`bYaNaV\[ 5PaVcVaVR` 

<hZhfg 
0./3

o >Tf\ab ?e\__ CT__ HXXg\aZ 'KhU_\V HXXg\aZ( TggXaWXW Ul /3. 

NXcgX`U 
Xe 0./3

o >beT^\ Obja HXXg\aZ 'KhU_\V HXXg\aZ( TggXaWXW Ul 3. 

JVgbUXe 
0./3 

o >Tf\ab ?e\__ CT__ JcXa I\Z[g 'KhU_\V HXXg\aZ( TggXaWXW Ul 0.. 

?XVX`U 
Xe 0./3

o NgTYY DWXTf >[T__XaZX 'DagXeaT_ fgTYY X`T\_( eXfcbafXf Ul /3. 

<ce\_ 

0./4

HTl 

0./4

EhaX 
0./4 

Eh_l 

0./4

<hZhfg 
0./4

o =ebTWjTgXe NheiXl MXfh_gf '>b``ha\gl _XW TaW WXf\ZaXW fheiXl( eXfcbafXf Ul 3. 

o RbbWUhea M\iXeYebag Keb]XVg HXXg\aZ 'KhU_\V HXXg\aZ( TggXaWXW Ul 53 

o NgTYY HXXg\aZf 'DagXeaT_ NgTYY Rbe^f[bcf( TggXaWXW Ul /3. 

o ?\fTU\_\gl DaV_hf\ba <Vg\ba K_Ta NheiXl 'Ja_\aX NheiXl( eXfcbafXf Ul 3. 

o >Tf\ab >\i\V CT__ N\ZaTgheX Keb]XVgf I\Z[g 'KhU_\V HXXg\aZ( TggXaWXW Ul 3. 

o >b``ha\gl Keb]XVgf q >T__ Ybe ceb]XVgf Yeb` fXVgbe eXceXfXagTg\iXf Ul <ffXgf TaW 
>b``ha\gl KebZeT`f gXT`f 

o >b``ha\gl NheiXl 'Ja_\aX NheiXl( eXfcbafXf Ul 6. 

o H\Veb`Xk OX_Xc[baX Kb__ 'OX_Xc[baX NheiXl( eXfcbafXf Ul 2.. 

NXcgX`U 
Xe 0./4

JVgbUXe 
0./4 

IbiX`U 
Xe 0./4

o Ke\`Tel* C\Z[ TaW >b`U\aXW NV[bb_f '>T__ Ybe eXfcbafXf Ul X`T\_( eXfcbafXf Ul 0.. 

o @iTaf CXTW 'H\W M\V[`baW( N\ZaTgheXf Keb]XVgf I\Z[g 'KhU_\V HXXg\aZ( TggXaWXW Ul /2. 

o G\fgXa\aZ Obhe bY Objaf TaW Q\__TZXf q >beT^\ 'KhU_\V HXXg\aZ( TggXaWXW Ul 2. 

o G\fgXa\aZ Obhe bY Objaf TaW Q\__TZXf q RbbWUhea 'KhU_\V HXXg\aZ( TggXaWXW Ul /. 

o G\fgXa\aZ Obhe bY Objaf TaW Q\__TZXf q =ebTWjTgXe 'KhU_\V HXXg\aZ( TggXaWXW Ul 1. 

o G\fgXa\aZ Obhe bY Objaf TaW Q\__TZXf q MTcci\__X 'KhU_\V HXXg\aZ( TggXaWXW Ul 1. 

o >NK Q\Xj\aZ Obhe 'KhU_\V HXXg\aZ( MTcci\__X TggXaWXW Ul 0. 

o >NK Q\Xj\aZ Obhe 'KhU_\V HXXg\aZ( >Tf\ab TggXaWXW Ul // 

o >NK Q\Xj\aZ Obhe 'KhU_\V HXXg\aZ( >beT^\ TggXaWXW Ul /5 

o >NK Q\Xj\aZ Obhe 'KhU_\V HXXg\aZ( =ebTWjTgXe TggXaWXW Ul /6 

o >NK Q\Xj\aZ Obhe 'KhU_\V HXXg\aZ( @iTaf CXTW TggXaWXW Ul 2 

o >NK Q\Xj\aZ Obhe 'KhU_\V HXXg\aZ( RbbWUhea TggXaWXW Ul 5 

HTl 
0./5

o Q\f\ba D`cT\eXW TaW ?XTY >b``ha\gl HXXg\aZ 'HXXg\aZ j\g[ fXVgbe eXceXfXagTg\iXf( 

o <U\_\glG\a^f HXXg\aZ 'HXXg\aZ j\g[ fXVgbe eXceXfXagTg\iXf( 

o <Ube\Z\aT_ >b``ha\gl 'HXXg\aZ j\g[ fXVgbe eXceXfXagTg\iXf( 
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CcR_NYY aURZR` NP_\`` ]bOYVP ZRRaV[T` N[Q `b_cRf` 

M\V[`baW QT__Xl cXbc_X eXT__l iT_hX8 

*' CHE 7CAAHB>GK3 @>I>B< 

" Their community – for help, for health, and for fun 
HTal Vb``ha\gl Zebhcf jTag fgeT\Z[gYbejTeW fhccbeg Ybe g[X\e Vb``ha\gl cebZeT`f* TWibVTVl 

ba [XT_g[* TaW Ybe Uh\_W\aZ `T\agXaTaVX TaW hcZeTWXf, 

O[X ZXaXeT_ Vb``ha\gl T_fb eXT__l _biX XiXagf g[Tg VbaaXVg cXbc_X, Abe XkT`c_X* g[XeX jXeX T 

ah`UXe bY eXdhXfgf Ybe >[e\fg`Tf XiXagf \a f`T__Xe gbjaf TaW Yheg[Xe ceb`bg\ba bY =XXY RXX^, 

" Maintenance of infrastructure 
HTal eXfcbaWXagf abgXW g[Tg g[X M\V[`baW QT__Xl [Tf a\VX YTV\_\g\Xf Uhg jbh_W TcceXV\TgX ZeXTgXe 
TggXag\ba gb ̀ T\agXaTaVX '@iTaf CXTW <dhTg\V >XageX Ybe XkT`c_X( be g[Tg >bhaV\_ Vbh_W hcZeTWX 
aXjXe YTV\_\g\Xf X,Z, TWW ba gb g[X NgTW\h`, 

" Parks and open spaces 
Gbgf bY Vb``Xagf jXeX eXVX\iXW eXZTeW\aZ `T^\aZ cTe^f TaW e\iXeUTa^f hfXe Ye\XaW_l* TaW 
eXdhXfgf Ybe `T\agXaTaVX bY cTe^ - fcbeg\aZ Y\X_W Xdh\c`Xag TaW hcZeTWXf 

" The basics 
MXf\WXagf jTag V_XTe YbbgcTg[f* `bj\aZ* ebTWf* ZbbW `TaTZX`Xag bY jTfgX TaW eXVlV_\aZ q 

ZXaXeT_ TVVXff\U\_\gl TaW ZbbW hc^XXc, 

What you said 

i;b_aUR_ QRcRY\] 7_NdS\_Q F^bN_R 
a\ UNcR N dNaR_]N_X% NYY NPPR``VOYR 
]YNfT_\b[Q% N[Q aUR ]\] b] PNSR` 
`\b[Q YVXR N T_RNa VQRN' 5` N XVQ% 
7N`V[\ Q\R`[ka UNcR N Y\a \S aUV[T` 
a\ Q\ UR_R% `\ZRaUV[T YVXR N PV[RZN 
\_ N dNaR_]N_X d\bYQ OR N T_RNa 
]YNPR a\ T\j

Staff survey, December 2015

i>[P\_]\_NaR Z\_R 
6b[QWNYb[T YN[TbNTR 
N[Q UV`a\_f V[a\ 
7N`V[\j

Community survey 
July 2016

i5 S\_R`U\_R ZN`aR_]YN[ S\_ aUR 9cN[` 
Fb_S 7YbO N_RN' GUR ZNV[ ]VP[VP N_RN V[ 
9cN[` UN` UV`a\_VPNYYf ORR[ Na aUR _VcR_ 
S\_R`U\_R _R`R_cR' GUV` N_R V` [\d ]N_a 
\S aUR U\YVQNf ]N_X _R`R_cR N[Q [\a 
b[QR_ 7\b[PVY P\[a_\Y' 5 S\_R`U\_R 
ZN`aR_]YN[ S\_ aUR Re]N[`V\[ \S aUR 
]bOYVP _RP_RNaV\[ N_RN N_\b[Q aUR `XNaR 
]N_X ( `b_S PYbO N_RN a\ VZ]_\cR ]VP[VP 
N[Q QNf b`R SNPVYVaVR` P\bYQ OR 
QRcRY\]RQ N[Q VZ]YRZR[aRQj

Staff survey, December 2015

i;V[Q Z\_R b`R` S\_ 
Y\PNY `U\dT_\b[Q`j

Community survey

i<_RNaR_ ]_\Z\aV\[ \S RcR[a`j

Community survey, July 2016 On the Richmond River 
at Broadwater: iJR Y\cR 
aUR _VcR_ N[Q Va V` N[ 
V[aRT_NY ]N_a \S \b_ 
a\d[`%  N[Q  dR  d\bYQ

July 2016 
iA\_R P\[[RPaV[T YVXR    a\    UNcR   ORaaR_

iA\_R ON`VP`% YR`` [Rd 
ObVYQV[T`j

Community survey 
July 2016

dNYXdNf` V[ 9cN[` 
=RNQj

Community survey 
July 2016

NPPR`` a\ Vaj

Broadwater residents’ 
survey, April 2016

i>[cR`a Z\_R V[ 
]N_X` N[Q \]R[ 
`]NPR`j

Community survey 
July 2016

iG\d[ QRP\_NaV\[`g 
7U_V`aZN` a_RR N[Q `a_RRa 
]N_af LV[ NYY cVYYNTR`Mj

Community survey, July 2016

i> d\bYQ Y\cR a\ `RR aUR 9Y <_\[QN 
GURNa_R _R`a\_RQj

Community survey, July 2016
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Excerpt from Micromex Report on Key Findings (Highest priority issues facing the Richmond Valley LGA) 

+' CHE 97CBCAK3 <ECJ>B< 

" Clear and straightforward development processes 
O[X cXbc_X bY g[X M\V[`baW QT__Xl jTag V_XTe TaW f\`c_X Zh\WX_\aXf TaW cebVXffXf Ybe ?<f TaW 

g[Xl jTag UT_TaVXW WXiX_bc`Xag q \g f[bh_W UX TiT\_TU_X TaW [bhf\aZ TYYbeWTU\_\gl \f \`cbegTag 

Uhg abg rWXiX_bc`Xag Tg T__ Vbfgfs 

" Employment 
MXf\WXagf* lbhaZ TaW abg fb lbhaZ* jTag gb fXX >bhaV\_ fhccbeg\aZ \aWhfge\Xf \a g[X eXZ\ba* \a 

bhe GbVT_ BbiXea`Xag <eXT* f`T__ Uhf\aXff* TaW X`c_bl`Xag bccbegha\g\Xf ZXaXeT__l* gb g[X 

XkgXag bY >bhaV\_sf cbjXe TaW WXV\f\ba `T^\aZ TU\_\g\Xf 

What you said 

iFb]]\_a >[QVTR[\b` 
R[QRNc\b_` V[ Ob`V[R`` 
cR[ab_R`j

Community survey 
July 2016

i>[PYbQR NSS\_QNOYR 
U\b`V[T S\_ Sbab_R [Rd 
U\b`V[T QRcRY\]ZR[a` 
V[ \b_ N_RNj

Community survey 
July 2016

i=NcR N aU_VcV[T a\b_V`Z 
V[Qb`a_f S\Pb`V[T N_\b[Q 
aUR ZNV[ P\_R V[Qb`a_VR`
R'T' ORRS N[Q QNV_fj

Community survey 
July 2016

i9[P\b_NTR Z\_R Ob`V[R``R` a\ 
V[cR`a V[ aUR P\ZZb[Vaf N[Q 
P_RNaR Z\_R W\O`' ANfOR Naa_NPa N 
OVT _RaNVYR_ a\ a\d[% `bPU N` 
?ZN_a% N[Q N``\PVNaRQ ]N_a[R_`g 
aUR[ dR d\bYQ OR P\Z]RaVaVcR dVaU 
@V`Z\_R N[Q 6NYYV[N N[Q ]R\]YR 
S_\Z P\b[a_f d\bYQ [\a UNcR a\ 
a_NcRY N` SN_j

Community survey, July 2016

i@R`` _RQ aN]R% URY] ]R\]YR 
dVaU QRcRY\]ZR[a` N[Q 
_RZ\cR ]N]R_d\_Xj

Community survey, July 2016

i7\ZZb[Vaf cNYbR`% 
ZVe \S RP\[\Zf ( 
Ob`V[R`` dVaU 
R[cV_\[ZR[a N[Q 
V[S_N`a_bPab_R 
#TN_QR[`% _VcR_ON[X% 
]bOYVP SNPVYVaVR`$

Community survey 
July 2016

iB\ RZ]af `U\]`j

Community survey 
July 2016

i;\Pb` \[ a\b_V`Z 
dVaU QVcR_`Vaf \S 
Naa_NPaV\[` 
aU_\bTU\ba aUR
INYYRfj

Community survey 
July 2016
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What you said 

iJRRQ ZN[NTRZR[a% 
Naa_NPaVcR ]N_X` dVaU 
b`RNOYR NZR[VaVR`j

Community survey 
July 2016

i6R S\_dN_Q aUV[XV[T dVaU 
R[cV_\[ZR[aNY \baP\ZR` S\_ 
aUR R[aV_R EVPUZ\[Q INYYRf 
N[Q _NV`R aUR ]_V\_Vaf \S 
Sb[QV[T a\dN_Q` ]_\WRPa` aUNa 
dVYY NPUVRcR _R`bYa`' @\\X a\ 
QRcRY\] `R_V\b` OV\QVcR_`Vaf 
ZN[NTRZR[a ̀ a_NaRTVR`gj

iFa_R[TaUR[ aUR NOVYVaf a\ R[S\_PR R[cV_\[ZR[aNY 
_RTbYNaV\[ N[Q ObVYQ N YN_TR_ aRNZ a\ d\_X \[ 
_R`a\_NaV\[ ]_\WRPa`' >Z]\_aN[aYf OR dVYYV[T a\ 
PUN[TR N[Q Y\\X NdNf S_\Z `U\_a `VTUaRQ 
QRcRY\]ZR[a' >[P_RN`R P\ZZb[Vaf V[c\YcRZR[a V[ 
]YN[[V[T N[Q NYY\d S\_ aUR cVRd` \S RNPU a\d[ a\ 
P\[a_\Y aURV_ dNf S\_dN_Q dVaUV[ aUR T_RNaR_ 
EVPUZ\[Q INYYRfj

Community survey, July 2016

iANV[aNV[ N[Q VZ]_\cR 
N_RN` dR NY_RNQf UNcRj

Community survey, July 2016
i;\Pb` S\_ NYY N_RN` a\ _RZ\cR 
dRRQ` N[Q ]YN[a Z\_R [NaVcR`j

Community survey 
July 2016 Community survey, July 2016

,' CHE 9BI>ECBA9BG3 A5?>B< 

" Responsible management of our land and water 
M\V[`baW QT__Xl eXf\WXagf jTag ZbbW `TaTZX`Xag bY _TaW TaW jTgXe* j\g[ c_Xagl bY fhZZXfg\baf 

Ybe Xa[TaVX`Xag bY bhe aTgheT_ Xai\eba`Xag TaW jTgXejTlf, <f `Xag\baXW TUbiX haWXe 

r@Vbab`ls* ZXgg\aZ g[X UT_TaVX e\Z[g \f \`cbegTag Ybe M\V[`baW QT__Xl eXf\WXagf TaW _TaW TaW 

jTgXe hfXef 

Excerpt from Micromex Report on Key Findings (Most Valued Aspect) 
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-' CHE 58IC757K 5B8 @9589EF=>D3 FGE9B<G=9B>B< 

" Transparency and Communication 
M\V[`baW QT__Xl eXf\WXagf jTag gb ^abj [bj >bhaV\_ `T^Xf WXV\f\baf, O[Xl jTag gb [TiX 
\achg-ZbbW Vbafh_gTg\ba* haWXegT^X TWibVTVl* [XTe Yeb` >bhaV\__bef* TaW fXX [bj >bhaV\_ 
`TaTZXf \gf Y\aTaVXf 

Excerpt from Micromex Report on Receiving Information about Council 

What you said 

iFa_\[TYf P\[`VQR_ \cR_NYY 
a_N[`]N_R[Pf \S
T\cR_[N[PRj

i7\[`bYaNaV\[ dVaU 
P\ZZb[Vaf LV` VZ]\_aN[aMj

i>[c\YcR 
]R\]YR' 
DR\]YR dN[a 
a\ OR

V[c\YcRQgj

Community survey, July 2016 iA\_R \]R[ QRPV`V\[ ZNXV[T 
]_\PR``R`j

Community survey
July 2016 Community survey, July 2016

Community 
survey
July 2016
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GNYXV[T a\ aUR G\d[` \S aUR EVPUZ\[Q INYYRf 

O[X M\V[`baW QT__Xl \f T W\fcTeTgX cbch_Tg\ba bY Tccebk\`TgX_l 01*... fceXTW biXe 1*2.5 fdhTeX 
^\_b`XgeXf \a gjb gbjaf* g[eXX i\__TZXf TaW TWW\g\baT_ ah`Xebhf eheT_ _bVT_\g\Xf, <f fhV[* eXf\WXagf TeX 
T_jTlf \agXeXfgXW \a rg[X\e cTgV[s TaW jTag gb ^abj j[Tgsf Zb\aZ ba TaW j[Tg >bhaV\_ \f Wb\aZ Ybe g[X\e 
fgeXXg TaW g[X\e gbja, 

Da eXVbZa\g\ba bY g[\f* >bhaV\_ fgTYY TaW >bhaV\__bef* g[X BXaXeT_ HTaTZXe TaW HTlbe VbaWhVgXW chU_\V 
`XXg\aZf* fheiXlf TaW ba_\aX VT__f Ybe \aYbe`Tg\ba YbVhf\aZ ba gbja+fcXV\Y\V TaW f\gX+fcXV\Y\V \ffhXf* 
VbiXe\aZ =ebTWjTgXe* >Tf\ab* >beT^\* @iTaf CXTW* MTcci\__X TaW RbbWUhea, 

<_g[bhZ[ eXfcbafXf jXeX gbja+fcXV\Y\V* Vb``ba g[X`Xf X`XeZXW Yeb` g[XfX Vbafh_gTg\baf Tf jX__* 
TaW \aV_hWXW \WXTf Ybe8 bcXa fcTVXf* c_TlZebhaWf* cTe^f* fgeXXgfVTcXf* chU_\V Teg* YbeXf[beXf* 
e\iXef\WXf TaW UXTV[Xf* jT_^jTlf TaW aTgheX geT\_f* TaW fcXV\Y\VT__l* >Tf\absf ?e\__ CT__* >\i\V CT__* f[Te^ 
aXgf* TaW @iTaf CXTW e\iXe TaW fheY TeXTf, 

< Yh__ _\fg bY fhZZXfg\baf `Tl UX YbhaW Tg 5aaNPUZR[a 5, 
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5QQVaV\[NY 7\[`bYaNaV\[` 

FPU\\Y`

NV[bb_f jXeX VbagTVgXW \a g[X M\V[`baW QT__Xl \a JVgbUXe 0./4 gb XaVbheTZX lbhaZ cXbc_X gb cebi\WX 
g[X\e i\Xjf ba j[Tg g[X M\V[`baW QT__Xl aXXWf, SbhaZ cXbc_X TZXW /0 gb /6 lXTef bY TZX \WXag\Y\XW 
g[X Yb__bj\aZ Tf ce\be\g\Xf8 \`cebiXW fcbeg TaW eXVeXTg\ba YTV\_\g\Xf* g[X _TV^ bY chU_\V geTafcbeg j\g[\a g[X 
M\V[`baW QT__Xl 'XZ UXgjXXa >Tf\ab TaW @iTaf CXTW( TaW gb bg[Xe Ibeg[Xea M\iXef gbjaf* `beX 
eXVlV_\aZ* _bgf bY \WXTf Ybe XiXagf TaW TVg\i\g\Xf Ybe lbhaZ cXbc_X* TaW `Tal fhZZXfg\baf Ybe Uhf\aXffXf 
gb bcXa, NcXV\Y\V \WXTf TaW \gX`f bY \`cbegTaVX T_fb \aV_hWXW8 

8V`NOVYVaf >[PYb`V\[

Da HTl 0./4* M\V[`baW QT__Xl >bhaV\_ Vbafh_gXW j\g[ cXbc_X j\g[ W\fTU\_\g\Xf* W\fTU\_\gl fXVgbe jbe^Xef 
TaW \agXeXfgXW Vb``ha\gl `X`UXef ba W\fTU\_\gl \aV_hf\ba TaW TVVXff\U\_\gl, O[\f jTf i\T T eXZ\ba+j\WX 
fheiXl VbiXe\aZ g[X Ibeg[Xea M\iXef GbVT_ BbiXea`Xag <eXTf bY =T__\aT N[\eX* =leba N[\eX* >_TeXaVX 
QT__Xl* FlbZ_X* G\f`beX Tf jX__ Tf >bYYf CTeUbhe >\gl TaW M\V[`baW QT__Xl, O[\f fheiXl l\X_WXW g[X 
Yb__bj\aZ Ybhe ce\be\g\Xf 

" @afhe\aZ chU_\V XiXagf TeX TVVXff\U_X (changing attitudes and behaviours) 

" Kebi\W\aZ Vbag\ahbhf TVVXff\U_X cTg[f bY geTiX_ UXgjXXa YTV\_\g\Xf TaW fXei\VXf \a gbja VXageXf 

TaW chU_\V TeXTf (making communities liveable and accessible for people with disabilities) 

" >[TaZ\aZ cXbc_Xsf Tgg\ghWXf gbjTeWf X`c_bl\aZ cXbc_X j\g[ W\fTU\_\g\Xf (improving employment 

opportunities for people with disabilities) 

" @afhe\aZ T__ \aYbe`Tg\ba \f TiT\_TU_X \a W\YYXeXag Ybe`Tgf Ybe T__ TU\_\g\Xf (improving accessibility 

of systems and processes) 

iH[RcR[ S\\a]NaU` N_R N ZNW\_ 
P\[PR_[j

Community consultation 
September 2016

iJUNa Q\ \b_ 
YVO_N_VR` UNcR S\_ 
]R\]YR dVaU 
cV`V\[
VZ]NV_ZR[a4j

Community 
consultation 
September 2016

i6R[PU `RNa` h 
dR P\bYQ Q\ dVaU 
Z\_R \S aURZ V[ 
aUR ZNV[ `a_RRaj

Community 
consultation 
September 2016

i5 aNYXV[T
[Rd`YRaaR_g Lf\b 
Wb`a [RRQM N PYRN_ 
c\VPR N[Q T\\Q
]_\[b[PVNaV\[j

Community 
consultation 
September 2016
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FbZZN_f \S AVP_\ZRe GRYR]U\[R D\YY 

Da <hZhfg 0./4* H\Veb`Xk 
MXfXTeV[ haWXegbb^ T 
gX_Xc[baX cb__ bY 2.1 
eXf\WXagf bY g[X M\V[`baW 
QT__Xl* TVebff T__ TZX eTaZXf 
bY eXf\WXagf, O[\f eXfXTeV[ 
j\__ \aYbe` M\V[`baW QT__Xl 
>bhaV\_sf aXj >b``ha\gl 
NgeTgXZ\V K_Ta, 

JiXeT__ g[X eXfh_gf jXeX iXel 
XaVbheTZ\aZ* j\g[ Vb``ha\gl 
fTg\fYTVg\ba j\g[ >bhaV\_ 
\aVeXTf\aZ* TaW V_XTe 
W\eXVg\ba Z\iXa Ul g[X 
Vb``ha\gl Tf gb8 

" <eXTf j[XeX >bhaV\_ 

Vbh_W \`cebiX Vb``ha\gl 

fTg\fYTVg\ba* TaW 

" >b``ha\gl ce\be\g\Xf Ybe 

fXei\VXf TaW f\ZaTgheX 

ceb]XVgf, 

Ab__bj\aZ \f T [\Z[ _XiX_ 
fh``Tel  bY  g[X >b``ha\gl 
MXfXTeV[ eXcbeg cebi\WXW Ul H\Veb`Xk MXfXTeV[, Abe Yheg[Xe \aYbe`Tg\ba ba eXfh_gf bY g[X eXfXTeV[ 
cb__ c_XTfX eXYXe gb g[X be\Z\aT_ eXcbeg, 

=VTU @RcRY ER`bYa` N[Q D_V\_VaVR`

=\d `NaV`SVRQ N_R _R`VQR[a` dVaU 7\b[PVYk` ]R_S\_ZN[PR \cR_NYY4 

" 72$ bY eXf\WXagf jXeX Tg _XTfg rfb`Xj[Tg fTg\fY\XWs j\g[ >bhaV\_ cXeYbe`TaVX q T f\Za\Y\VTag 
\aVeXTfX f\aVX 0./1 '60$(* j[Xa ceXi\bhf cb__\aZ jTf _Tfg VbaWhVgXW 

o O[\f \f T_fb f\Za\Y\VTag_l [\Z[Xe g[Ta g[X TiXeTZX Ybe T__ INR >bhaV\_f 

=\d Q\ _R`VQR[a` SRRY NO\ba 7\b[PVYk` YRcRY \S P\ZZb[VPNaV\[ dVaU aUR P\ZZb[Vaf4 

" 61$ bY eXf\WXagf jXeX Tg _XTfg rfb`Xj[Tg fTg\fY\XWs j\g[ >bhaV\_sf VheeXag _XiX_ bY Vb``ha\VTg\ba 
j\g[ g[X Vb``ha\gl 

o O[\f \f Vbaf\fgXag j\g[ 0./1 _XiX_f 

JUNa Q\ _R`VQR[a` Z\`a cNYbR NO\ba aUR EVPUZ\[Q INYYRf4 

" 1/$ bY eXf\WXagf \aW\VTgXW g[Tg g[Xl `bfg iT_hX g[X M\V[`baW QT__Xlsf rVb``ha\gl fc\e\g TaW 
Ye\XaW_l cXbc_Xs 

" 0/$ bY eXf\WXagf iT_hX r_bVTg\ba TaW g[X\e TVVXff gb fXei\VXf - YTV\_\g\Xfs 

" 0/$ bY eXf\WXagf iT_hX rcXTVX TaW dh\Xgs g[Tg g[X TeXT cebi\WXf 

" /2$ bY eXf\WXagf iT_hX bhe raTgheT_ Xai\eba`Xag - fVXaXels 

JUNa Q\ _R`VQR[a` ORYVRcR aUR EVPUZ\[Q INYYRfk` a\] ]_V\_VaVR` `U\bYQ OR S\_ aUR [Rea . fRN_`4 

" 1/$ bY eXf\WXagf fT\W r_bVT_ X`c_bl`Xags 

" 07$ bY eXf\WXagf fT\W rebTW `T\agXaTaVX - \aYeTfgehVgheXs 

" //$ bY eXf\WXagf fT\W rVe\`X eXWhVg\ba TaW chU_\V fTYXgls 

" 7$ bY eXf\WXagf fT\W r[XT_g[ fXei\VXf TaW YTV\_\g\Xfs 
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" 6$ bY eXf\WXagf fT\W rY\aTaV\T_ `TaTZX`Xag TaW XVbab`\V WXiX_bc`Xags 

JUNa NQQVaV\[NY N_RN` d\bYQ VZ]_\cR P\ZZb[Vaf `NaV`SNPaV\[ dVaU 7\b[PVY4 

MXf\WXagf eTgXW g[X Yb__bj\aZ X_XiXa TeXTf Tf [Ti\aZ g[X [\Z[Xfg \`cbegTaVX8 
/, GbVT_ X`c_bl`Xag 
0, HT\agT\a\aZ _bVT_ ebTWf 
1, Nhccbeg Ybe lbhaZ cXbc_X 
2, Nhccbeg Ybe cXbc_X ba _bj \aVb`Xf 
3, CXT_g[ fXei\VXf 
4, G\Z[g\aZ \a chU_\V c_TVXf 
5, GbaZ gXe` gbja c_Taa\aZ Ybe g[X M\V[`baW QT__Xl >bhaV\_ TeXT 
6, >b``ha\gl XaZTZX`Xag - Vbafh_gTg\ba 
7, Jccbegha\gl gb cTeg\V\cTgX \a >bhaV\_sf WXV\f\ba `T^\aZ cebVXffXf 
/., A\aTaV\T_ `TaTZX`Xag 
//, @Vbab`\V WXiX_bc`Xag bY g[X M\V[`baW QT__Xl 

=l TWWeXff\aZ g[XfX TeXTf* >bhaV\_ j\__ [TiX g[X ZeXTgXfg \`cTVg ba \`cebi\aZ Vb``ha\gl fTg\fYTVg\ba, 

Excerpt from Micromex Report re. Community’s Overall Satisfaction with Council 

?Rf CO`R_cNaV\[` S_\Z AVP_\ZRe ER`RN_PU 

" 63$ bY eXf\WXagf jXeX `bfg fhccbeg\iX bY g[X >Tf\ab MT\_ AeX\Z[g OXe`\aT_, 

" MXf\WXagf jXeX _XTfg fhccbeg\iX bY g[X Ibeg[Xea M\iXef MT\_ OeT\_, 

" Rb`Xa jXeX f\Za\Y\VTag_l `beX fhccbeg\iX bY g[X >\i\V CT__ PcZeTWX* j[\_fg `Xa jXeX `beX 

fhccbeg\iX bY g[X rIT``bbaT DaWhfge\T_ KeXV\aVgs, 

" /6+02 lXTe b_W eXf\WXagf TaW eXf\WXagf Yeb` i\__TZXf jXeX `beX fhccbeg\iX bY g[X RbbWUhea 

M\iXeYebag Keb]XVg, 
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8V`Pb``V\[ \S FVT[Nab_R D_\WRPa` 

JiXe g[X cTfg /6 `bag[f* >bhaV\_ [Tf \WXag\Y\XW X\Z[g N\ZaTgheX Keb]XVgf \a beWXe gb YbVhf XYYbegf ba 
YhaW\aZ g[XfX Ybe g[X `bfg ZT\a, 

/, GUR 7VcVP =NYY H]T_NQR \aib_iXf eXfgbeTg\ba jbe^ gb eXcT\e TaW hcWTgX g[X Uh\_W\aZ* gb XafheX \g 

eX`T\af T ceX`\Xe Vh_gheT_ VXageX \a >Tf\ab, 

0, GUR 7N`V[\ 8_VYY =NYY ObVYQV[T N[Q T_\b[Q` eXdh\eX WXiX_bc`Xag X,Z, j\g[ ZTeWXaf TaW 

hcWTgXW \agXe\be Ybe Vb``ha\gl hfX, 

1, GUR 7N`V[\ 5Z]UVaURNa_R N[Q EVcR_ON[X >Z]_\cRZR[a` \aV_hWX Ta bcXa T\e fgTZX Ybe chU_\V 

cXeYbe`TaVXf TaW TeXT gb Xa[TaVX g[X e\iXeUTa^, 

2, GUR J\\QOb_[ EVcR_S_\[a D_\WRPa j\__ hcZeTWX c\Va\V TaW c_TlZebhaW YTV\_\g\Xf TaW Uh\_W\aZf Tf 

T gbhe\f` WeTjVTeW T[XTW bY g[X KTV\Y\V C\Z[jTl =lcTff XkcXVgXW \a 0./6, 

3, GUR B\_aUR_[ EVcR_` @VcR`a\PX 9ePUN[TR j\__ hcZeTWX VTcTV\gl TaW fTYXgl bY g[X VheeXag 

YTV\_\g\Xf, 

4, GUR BNZZ\\[N >[Qb`a_VNY D_RPV[Pa aXTe g[X fT_X lTeWf TaW >Tf\ab _TaWY\__ j\__ XkcTaW g[X 

VheeXag \aWhfge\T_ TeXT j\g[ `beX YTV\_\g\Xf gb \aVeXTfX Uhf\aXff TaW X`c_bl`Xag, 

5, GUR 7N`V[\ ENVY ;_RVTUa GR_ZV[NY j\__ [TiX Ta hcZeTWX j\g[ T eT\_ YeX\Z[g gXe`\aT_ TaW ZeT\a 

gXe`\aT_ gb \aVeXTfX Uhf\aXff TaW X`c_bl`Xag, 

6, GUR B\_aUR_[ EVcR_` ENVY G_NVY j\__ _\a^ >Tf\ab gb G\f`beX g[ebhZ[ gb Hhej\__h`UT[ Tf T VlV_\aZ 

TaW jT_^\aZ geTV^ ba g[X b_W eT\_jTl _\aX, O[\f j\__ UX T cTegaXef[\c j\g[ bg[Xe _bVT_ VbhaV\_f, 

&*" -2" 
7N`V[\ ENVY ;_RVTUa GR_ZV[NY &+" ,/" 

&." -*"
B\_aUR_[ EVcR_` @VcR`a\PX 9ePUN[TR &," ,0" 

&-" ,2" 
BNZZ\\[N >[Qb`a_VNY D_RPV[Pa &-" ,2" 

&0" ,," 
J\\QOb_[ EVcR_S_\[a D_\WRPa &," -*" 

&*)" +," 
7VcVP =NYY H]T_NQR &0" ,0" 

&*-" *1" 
7N`V[\ 8_VYY =NYY ObVYQV[T N[Q T_\b[Q` &0" ,." 

&**" +*" 
7N`V[\ 5Z]UVaURNa_R N[Q EVcR_ON[X >Z]_\cRZR[a` &**" ,+" 

B\_aUR_[ EVcR_` ENVY G_NVY 
&+)"    &*+" 

+/" 
+-"

+2.$ +0.$ .$ 0.$ 2.$ 4.$ 6.$ /..$ 

NgebaZ_l W\fTZeXX ?\fTZeXX <ZeXX NgebaZ_l TZeXX 

ERP\ZZR[QNaV\[` S\_ FVT[Nab_R D_\WRPa` 

=TfXW ba g[\f eXfXTeV[* >bhaV\_ f[bh_W8 

/, MXVbZa\fX eXf\WXagfs fhccbeg Ybe N\ZaTgheX Keb]XVgf* 
0, >bag\ahX gb TVg\iX_l VbaaXVg j\g[ g[X Vb``ha\gl i\T WXW\VTgXW XaZTZX`Xag gb \aYbe` TaW 

\aib_iX* TaW 
1, @kc_beX TaW haWXefgTaW XkcXVgTg\baf TebhaW _bVT_ \aYeTfgehVgheX TaW geTafcbeg TeXTf, 
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IVRdV[T G\b_ S\_ aUR 7\ZZb[Vaf Fa_NaRTVP DYN[ 

Da HTl 0./5* >bhaV\_ TZT\a i\f\gXW =ebTWjTgXe* >Tf\ab* >beT^\* @iTaf CXTW* MTcci\__X TaW RbbWUhea 
Tf cTeg bY g[X Xk[\U\g\ba cXe\bW j\g[ g[X Yb__bj\aZ WeTYg WbVh`Xagf8 

" M\V[`baW QT__Xl HTWX 0.1. >b``ha\gl NgeTgXZ\V K_Ta 

" ?X_\iXel KebZeT` 0./5-0.0/ 

" JcXeTg\baT_ K_Ta 0./5-0./6 '\aV_hW\aZ ?eTYg A\aTaV\T_ @fg\`TgXf 0./5-0.0/( 

" MXiXahX Kb_\Vl 0./5-0./6 

" ?eTYg ?\fTU\_\gl DaV_hf\ba <Vg\ba K_Ta 0./5-0./6 

" >b``ha\gl >bafh_gTg\ba MXcbeg 0./5 

MXf\WXagf ZTiX eXfcbafXf TaW fhZZXfg\baf TVebff g[X Yh__ TeXT bY >bhaV\_ fXei\VXf* Vb``ha\gl 
\agXeXfgf TaW \aYeTfgehVgheX TaW TeXTf bY \aY_hXaVX8 

" D`cebiX`Xagf Ybe >Tf\ab Nj\``\aZ Kbb_ TaW Ybe T [XTgXW cbb_ \a >Tf\ab 

" < fhZZXfg\ba g[Tg Ue\WZXf UX \WXag\Y\XW Ybe `T\agXaTaVX TaW eXaXjT_ 

" Nhccbeg Ybe g[X ETU\eh BXaXUXX\aZT =\eW NTaVghTel TaW RXg_TaWf* TaW T fhZZXfg\ba TZT\afg g[X 

WXiX_bc`Xag bY _TaW bccbf\gX g[X @C HX`be\T_ <XebWeb`X Ybe eXf\WXag\T_ checbfXf 'WhX gb 

XaWTaZXeXW clZ`l cXeV[( 

" ?XiX_bc\aZ TaW fhccbeg\aZ T fgebaZ Y\aX Tegf Vb``ha\gl 

" Nhccbeg Ybe T [bV^Xl Y\X_W \a >beT^\ 

" N\ZaTZX* ebTW jbe^f TaW UXThg\Y\VTg\ba jbe^f \a >beT^\ 

" Nhccbeg Ybe [XT_g[l TaW TVg\iX _\YXfgl_Xf 

" NhZZXfg\ba Ybe Ta bhgWbbe geT\a\aZ V\eVh\g - bhgWbbe Zl` gb UX \aV_hWXW \a =bgTa\VT_ BTeWXaf Tg 

>Tf\ab ?e\__ CT__ 

" NhZZXfg\ba Ybe Ta bhgWbbe Zl` 'f\`\_Te gb D_h^T XkXeV\fX VXageX( \a >beT^\ e\iXeYebag ceXV\aVg 

" DafgT__Tg\ba bY T cbagbba ]Xggl Tg g[X Xk\fg\aZ UbTg eT`c \a M\_Xlf C\__ 

" Nhccbeg Ybe g[X ?\fTU\_\gl DaV_hf\ba <Vg\ba K_Ta 

" Nhccbeg Ybe g[X >beT^\ M\iXeYebag PcZeTWX 

" >b``Xagf ba g[X MT\_ OeT\_ 

" JaZb\aZ eXVbZa\g\ba TaW cTegaXef[\c j\g[ _bVT_ <Ube\Z\aT_ Vb``ha\gl TaW beZTa\fTg\baf* 

\aV_hW\aZ eXVbZa\g\ba bY g[X =haW]T_haZ ITg\ba Tf geTW\g\baT_ VhfgbW\Taf bY g[X _TaW* X,Z, 

MXVbaV\_\Tg\ba <Vg\ba K_Ta 

" 3. fhU`\ff\baf YbVhf\aZ ba =ebTWjTgXe Vb``ha\gl eXVeXTg\ba fcTVXf* ̀ bfg_l bccbf\g\ba gb f^TgX 

cTe^ \a =ebTWjTgXe UX\aZ T ce\be\gl TaW \a VheeXag cebcbfXW _bVTg\ba aXTe eXf\WXag\T_ [bhf\aZ* Uhg 

T_fb \aV_hW\aZ fhccbeg Ybe >bhaV\_ cheV[Tf\aZ e\iXeYebag _TaW Ybe YhgheX chU_\V cTe^ fcTVX* T U\^X 

geTV^ UXgjXXa M\_Xlf C\__ TaW =ebTWjTgXe* TVVXff gb UXTV[* TVVXff gb g[X e\iXe* gbja 

UXThg\Y\VTg\ba* `beX - UXggXe ZhggXe\aZ TaW YbbgcTg[f* _bVT_ geTafcbeg* `T\agXaTaVX bY g[X ^bT_T 

cTe^* Y\k\aZ 'be TWibVTg\aZ Ybe Y\k\aZ( g[X =ebTWjTgXe _bb^bhg* `T^\aZ g[X gXaa\f Vbheg T `h_g\+ 

fcbegf* YeXX iXahX* VTc\gT_\f\aZ ba gbhe\f` TggeTVg\baf* TaW `beX haWXeVbiXe fXTg\aZ* c\Va\V 

gTU_Xf* _TaWfVTc\aZ TaW T UTeUXVhX TeXT 

" 1. fhU`\ff\baf \a YTibhe bY T f^TgX cTe^ - lbhg[ fcTVX \a =ebTWjTgXe 

" Nhccbeg Ybe >bhaV\_ TWibVTVl Ybe XkcTaf\ba bY chU_\V geTafcbeg* \aV_hW\aZ TWW\g\baT_ TVVXff\U_X 

fXei\VXf fh\gTU_X Ybe cXbc_X j\g[ W\fTU\_\g\Xf 

" HbeX YbVhf ba eXaXjTU_Xf 

" Nhccbeg Ybe TYYbeWTU_X [bhf\aZ 

" NhZZXfg\baf eXZTeW\aZ jTgXe TaW jTfgX* \aV_hW\aZ V_XTa+hc bY XYY_hXag ehaa\aZ \agb =ebTWjTgXe 

ITg\baT_ KTe^ Yeb` g[X @iTaf CXTW fXjXeTZX geXTg`Xag c_Tag9 TaW gb Vbaf\WXe T VbafgehVgXW 

jXg_TaW Tf cTeg bY g[\f 
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O[XeX jXeX T_fb eXdhXfgf Ybe Yheg[Xe Vbafh_gTg\ba j\g[ Vb``ha\gl* \aV_hW\aZ8 

" < fhZZXfg\ba gb eXi\Xj eTgXf \a @iTaf CXTW 

" >baVXeaf biXe Ibeg[Xea M\iXef G\iXfgbV^ @kV[TaZX V[TeZXf* \aV_hW\aZ T eXdhXfg Ybe Yheg[Xe 

Vbafh_gTg\ba 

" < eXdhXfg Ul g[X =ebTWjTgXe Vb``ha\gl Ybe Yheg[Xe Vbafh_gTg\ba ba Vb``ha\gl eXVeXTg\ba fcTVXf 

" < eXdhXfg gb eXi\f\g g[X =ebTWjTgXe fheiXl bY <ce\_ 0./3 

" MXdhXfg Ybe Vbafh_gTg\ba j\g[ <Ube\Z\aT_ Vb``ha\gl TaW UebTWXe @iTaf CXTW Vb``ha\gl ba 

MTmbeUTV^ Gbb^bhg cebcbfXW jT_^\aZ geTV^ 

" < eXdhXfg Ybe Yheg[Xe \aYbe`Tg\ba eXZTeW\aZ IT``bbaT DaWhfge\T_ KeXV\aVg* ba >bhaV\_sf aXj 

gXV[ab_bZl \aiXfg`Xagf \a g[X jTfgX+gb+XaXeZl fXVgbe Ybe g[\f ceXV\aVg 

" MXdhXfg Ybe T [lWeb_bZl eXcbeg ba RbbWUhea M\iXef\WX KTe^ gb XkT`\aX XYYXVgf bY Y_bbW\aZ 

Aheg[Xe Vb``Xagf Ybe g[X gbjaf gT^Xa fcXV\Y\VT__l Yeb` g[X Q\Xj\aZ Obhef [TiX UXXa \aV_hWXW \a 
<ggTV[`Xag <, 

7\[PYb`V\[ 

M\V[`baW QT__Xl eXf\WXagf VTeX TUbhg fXei\VXf* \aYeTfgehVgheX* YTVX gb YTVX VbagTVg* X`c_bl`Xag* ebTWf* 
ZbbW Vb``ha\VTg\ba* _biX g[X bhgWbbe _\YXfgl_X* UX\aZ VbaaXVgXW TaW TeX iXel cebhW bY bhe gbjaf TaW 
chU_\V TeXTf, BeXTg \WXTf [TiX Vb`X bhg bY Vbafh_gTg\baf* TaW T cbf\g\iX YbVhf Ybe M\V[`baW QT__Xl 
>bhaV\_ gb cebi\WX `beX bY j[Tg eXf\WXagf* Uhf\aXffXf TaW i\f\gbef jTag TaW aXXW, 
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5aaNPUZR[a 5 h 7\ZZb[Vaf 7\[`bYaNaV\[ ;RRQONPX Of 
7NaRT\_f 

O[X Yb__bj\aZ gTU_Xf Zebhc fhZZXfg\baf Yeb` g[X N\ZaTgheX Keb]XVg I\Z[g \a >Tf\ab* g[X Rbe^f[bc \a 
@iTaf CXTW TaW g[X G\fgXa\aZ Obhe \a MTcci\__X* >beT^\* RbbWUhea TaW =ebTWjTgXe \a 0./4 TaW g[X 
Y\aT_ ebhaW bY i\f\gf gb T__ f\k gbjaf TaW i\__TZXf \a HTl 0./5, 

C]R[ F]NPR` 

#(4-01 
PfX YT`\_l Zebhcf-fV[bb_ Zebhcf-beZTa\fTg\baf gb ab`\aTgX gb _bb^ TYgXe Ta XageTaVX gb gbja 
ZTeWXa, N`T__ TeXT gb Wb TaW c_Tag Tf g[Xl j\f[, BeTYg ebTW* ZTeWXaf haWXe geXXf* UX[\aW [befX 
fgTU_Xf ba eTVX VbhefX f\WX,  >bageTVg T g\`X TaW fjTc Zebhcf, 
HbeX BTeWXaf 

#13(.- 
>b``ha\gl BTeWXa + =TV^ bY =bj_\aZ >_hU 
AbbgcTg[-RT_^jTl + L@ ?e\iX gb NXeib 
>TeTiTa KTe^ NgXcf % MT\_ 'NTYXgl DffhXf( 
KeXfXeiX ITg\iX CTU\gTg % <a\`T_f 
AXaVXW WbZ cTe^ Tf WbZf eha TVebff ebTW gb bg[Xe WbZf \a [bhfXf,  O[\f \f WTaZXebhf Ybe g[X WbZf, 
>b``ha\gl QXZXgTU_X BTeWXa 
ITg\iX TaW Aeh\g OeXXf 
>b``ha\gl QXZXgTU_X ZTeWXa 

'11+)630 
MbfX BTeWXa 
>_XTa hc TaW UXThg\Yl gbja XageTaVXf 
Keb`bgX V\i\V ce\WX 
MNG HX`be\T_->XabgTc[ 
=bgTa\VT_-aTg\iX ZTeWXa 
QXeZX-Vb``ha\gl ZTeWXa\aZ 
RTgXefcbhg \a M\iXe 

"31(+8(5,3 
<ggeTVg\ba f\Za 
>b``ha\gl ZTeWXa 
>b``ha\gl [hU-i\__TZX TeXT 
C\fgbel \aYb \a cTe^ + geT\a bY fhZTe 
MX`biX fTaW Yeb` cTe^ TaW T__ gb UX fbYg YT__ 
==L 

&(227-//, 
==Lf TaW gTU_Xf 

$7(04 %,(+ 
N[TWX TaW WeT\aTZX 
RTgXe NgTg\baf + UhUU_Xe TaW Ubgg_X eXY\__\aZ 
MhUU\f[ U\af Wbja gbja TaW ba e\iXe UTa^f 
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<R[R_NY >QRN` 

#(4-01 
CXTgXW DaWbbe Kbb_ 
MXfgbeX >\i\V CT__ TaW WXiX_bc Teg WXVb gbja g[X`X* YXfg\iT_f 
HbeX XiXagf abg ]hfg =XXY RXX^ 
MQ Obhe\f` 
HbeX >b``ha\VTg\ba \a cTcXe TaW fbV\T_ `XW\T TaW YXXWUTV^ 
>biXe aXj VTecTe^ 'ebbY( 
<dhTg\V >XageX j\g[ W\fTU_XW TVVXff 
<a Tegf-Vh_gheT_ Vb``\ggXX gb Vb+beW\aTgX XiXagf-YXfg\iT_f 
Sbhg[ >XageX 
>\i\V >XageX 
A\k Y_bbe \a >\i\V CT__ 
<eg ?XVb 

MQ> aXXWf gb WXiX_bc T fgeTgXZl Ybe gbhe\f` + _baZ gXe` jX aXXW gb Z\iX geTiX__Xef T eXTfba gb fgTl 
TaW cXbc_X gb Vb`X, 
HbeX TggeTVg\baf + UX bcXa j[Xa i\f\gbef TeX TebhaW 
Keb`bgX MQ> eXZ\ba + g[\f j\__ VeXTgX `beX Uhf\aXffXf TaW Zebjg[, 
HbeX @iXagf + Obhe\f` UbWl TaW XiXagf Vb``\ggXX 
<egf->h_gheT_ Vb``\ggXX 
AXfg\iT_f 
>bhaV\_ VT__ Ybe @JD gb XfgTU_\f[ Tegf-Vh_gheT_ UbWl 
PcZeTWX fj\``\aZ cbb_ YTV\_\gl + XaVbheTZX eXZ\baT_ VTea\iT_f TaW [XTg gb T__bj Ybe lXTe ebhaW hfX, 

JhgWbbe @iXagf + Hhf\V* YbbW* ==L&f* >\aX`T* <eg\fgf Rbe^f[bcf* HTe^Xgf* Hhf\V AXfg\iT_f* PaWXe 
/6 T_Vb[b_-WehZ YeXX `hf\V-VbaVXegf* fb`Xg[\aZ Ybe g[X ^\Wf + g[Xa lbh&__ ZXg g[X cTeXagf 

PcWTgX VheeXag YTV\_\g\Xf gb T fgTaWTeW gb TggeTVg bhgf\WXef + XiXagf '_TeZXe fVT_X g[Ta ]hfg >Tf\ab( + 
fcbeg\aZ YTV\_\g\Xf 'cbb_* gXaa\f Vbhegf XgV( 

=hl Ubj_\aZ V_hU TaW VeXTgX T &fcbegf VXageX&* \aWbbe cbb_ 'jTgXe cTe^ Ybe \aYTagf(* `beX gXaa\f 
Vbhegf* _TaWfVTcX* e\iXe YebagTZX* Teg* @I?G@NN bccbegha\gl ba baX U_bV^, 
RbbWUhea AXfg\iT_f 
>beT^\ + YeXX VT`c\aZ 
KTg[ gb =ebTWjTgXe =XTV[ 
=hl b_W Ubj_\aZ V_hU ghea \g \agb T UTe TaW eXfgTheTag biXe_bb^\aZ g[X e\iXe, 

>\i\V CT__ + <\e VbaW\g\ba g[X Uh\_W\aZ* `bi\X a\Z[gf* eXfgbeX gb Ybe`Xe Z_bel 'VbaVXegf* `hf\VT_f* WXU 
UT__(* ceb`bgX g[X [T__ fb \g ZXgf hfXW* `biX gb\_Xgf gb eXTe bY [T__* UTe* =bk\aZ ObheaT`Xagf UTV^ \a 
g[X [T__, 
'K_XTfX abgX q Q\Xj\aZ Obhe 0./5 >b``Xagf q abaX eXVX\iXW ba g[X a\Z[g Tg >Tf\ab( 

#13(.- 
<al bY g[X _hkhe\Xf g[Tg @iTaf CXTW TaW >Tf\ab BXg, 

O[X b_W >T`cUX__ Cbfc\gT_ Uh\_W\aZ \f eXYheU\f[XW gb TVVb``bWTgX lbhaZXe cXbc_X j\g[ TVdh\eXW 
UeT\a \a]hel* HN XgV j[b [TiX ab bg[Xe bcg\baf TiT\_TU_X bg[Xe g[Ta TZXW VTeX, 
A\k UTUl cbb_ TaW ghea g[X ZeTff \af\WX g[X YXaVX, 
IXj YXaVX Ybe cbb_ + \g [Tf UXXa Vhg 
Keb`bg\ba bY g[X UXTV[ TaW VTeTiTa cTe^ 

K_XTfX chg T `\eebe Ybe geTYY\V ba B_XUX =e\WZX Tf g[X YTe f\WX \f gbb _bj gb fXX Yeb` g[X B\iX RTl 
f\Za 
PcZeTWX OXaa\f >_hU Ob\_Xgf 

Sbhg[ CT__ Ob\_Xgf* MbbY TaW ?\fTU_XW Ob\_Xg 'gb\_Xgf TeX V\eVT /751( GT`\aZgba We\iXf Uh\_g aXj 
^\gV[Xa 
?\fTU\_\gl Ob\_Xgf 
Obhe\fg YXeel gb RbbWUhea-=ebTWl-=T__\aT 
AXeel R[TeY 
CXe\gTZX =h\_W\aZf `T\agT\aXW TaW ceXfXeiXW-ceb`bgXW hfXW Ybe Obhe\f` 
A\k g[X `T\a fgeXXg cTiX`Xag 
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#13(.- *1059 
Keb`\fXW fgeXXg+ geXX c_Tag\aZf Uhg TjTeXaXff bY geTYY\V i\f\U\_\gl 
Gbj c_Tag\aZ gb VeXTgX TggeTVg\iX cbb_ fVTcX 
=XggXe* _TeZXe f\ZaTZX Ybe >TeTiTa KTe^ ba L@DD ?e\iX 
C\fgbe\V KebY\_X bY >beT^\ \a >bhaV\_ Obhe\fg TWiXeg\f\aZ 
GbjXe NcXXW _\`\g ba L@DD ?e\iX 
Sbhg[ CT__ + ?\fTU\_\gl gb\_Xg + cT\ag j[\gX ebbY fgehg 
>TeTiTa KTe^ NgXcf 
Sbhg[ CT__ Ob\_Xg MbbY 
Jhgf\WX NK<M f[bc-Vb`c_Xk T_h`\a\h` fgXX_ Ue\WZ\aZ ebTW+ZhggXe 'ceb`\fXW Uhg abg Zbg lXg( 
?eT\aTZX + FXeU BhggXef 

IVRdV[T G\b_ +)*0 7\ZZR[a` 

>beT^\ M\iXef\WX c_Taf WeTYgXW Ul >bhaV\_ \a 0..4 gb UX \aV_hWXW \a g[X >NK TaW 0..1 c_Tag\aZ _\fg

"%3-7%/-6) 21 7,) 48-'. 7851 29)5 2* 5)6-()17-%/ 3523)57< *25 6%/) -1 "25%.-

$-9)5&%1. 1))(6 5),%&-/-7%7-21 %1( %1< 0%-1 675))7?5-9)5 *5217 -03529)0)176 -1'25325%7) +22(

)19-5210)17%/ 5),%& ;25.6>

'11+)630 
RTgXefcbhg \a M\iXe 'TggeTVg\ba( 
BXg g[X VTef bhg 
KTe^\aZ 
Obja aXXWf T fgbcbiXe VTeTiTa cTe^ 

RbbWUhea =e\WZX \f g[X [\Z[jTl TVVXff gb G\f`beX TaW UXlbaW, RX aXXW g[XfX gb fgbc [XeX Tf 
jX__, 
RXfgXea TVVXff gb >Tf\ab XgV, 
NcTVX gb eX_Tk ba lbhe [\Z[jTl ]bheaXl # jX T_jTlf fgbc Tg RbbWUhea#, 
MXWhVX [\Z[jTl ab\fX + abg _bb^\aZ ZbbW fb YTe 
DaVeXTfX cTe^\aZ fcTVXf 
>Tef gb cTe^ UX[\aW `T\a fgeXXg 
=DB f\Zaf Tg XageTaVXf gb gbja 
0./6 g\`X_\aX gb UX \a c_TVX 
RbbWUhea gb jbe^ j\g[ =ebTWjTgXe 
?XVbeTgX TaW _\Z[g hc g[X Ue\WZX 
M\iXef\WX KTe^ =h\_W\aZ + CXe\gTZX \afc\eXW Uh\_W\aZf + _Xff \f `beX, 
=h\_W T e\iXe &Uhf& fgbc XaVbheTZX gTk\ UhffXf Yeb` =T__\aT, 
JeV[\W CbhfX 

C\Z[ fXg Uh\_W\aZ \aVbecbeTg\aZ Teg ZT__Xel-QD> f[bjVTf\aZ T__ TeXTf \,X, UXTV[* =haW]T_haZ ITg\baT_ 
KTe^* =_TV^ MbV^f* Q\__TZXf* M\iXe* VTgg_X Vbhagel TaW gb g[X `bhagT\af 
Kbagbba Ybe i\f\gbef Ul M\iXe + abg ]hfg ]Xg f^\f 
<hW\gbe\h` ba e\iXe Ybe chU_\V cXeYbe`TaVXf 
<`c[\g[XTgeX + Ybe _bVT_ g[Xfc\Taf TaW Vb``ha\gl 
<eXT gb g\X UbTgf hc 
AXTgheX g[X Ue\WZX + cT\ag TaW _\Z[g hc" 
<YgXe g[X UlcTff + OT^XTjTl g[X Xk\fg\aZ [\Z[jTl TaW VeXTgX T `T__ Yeb` g[X f[bcf gb g[X e\iXe 
>TeTiTa cTe^ 

IVRdV[T G\b_ +)*0 7\ZZR[a` 

Rbh_W _\^X gb fXX g[X ebTW gb fgTl g[X fT`X* hcZeTWX g[X cTe^ Uhg abg g[X ebTW, 

K_TVX gb cTe^ g[X UbTgf, 
FXXc Tf `hV[ VTe cTe^\aZ \a g[X `T\a fgeXXg, 
HbiX g[X gb\_Xgf gb g[X VXageX bY g[X cTe^ Yeb` g[X HTfgXec_Ta, 
NTYXgl >baVXeaf bY c_TVX`Xag bY gb\_Xg gb ^\Wf c_TlZebhaW j[XeX \g \f gbb V_bfX, 
>baf\WXe TggeTVg\aZ VTeTiTaf TaW VT`cXef gb RbbWUhea gb fgTl, 

R[Xa g[X VT`cXe-VTeTiTa cTe^ \f VbafgehVgXW* g[X QD> f[bh_W UX \a g[Tg fT`X YTV\_\gl, 
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"31(+8(5,3 
CT_YjTl fTYXgl mbaX `\WW_X bY [\Z[jTl Ybe cXWXfge\Taf TaW fVbbgXef X,Z, RbbWUhea 
C\fgbe\VT_ `Te^Xef \a gbja 
Ohea\aZ _TaX Tg >TeTiTa KTe^ TaW Kbfg JYY\VX 
=\__UbTeWf gb fTl j[Tg \f \a gbja 
AbbgcTg[ ba [\Z[jTl Yeb` H\__ gb =K, 
?b abg _\ggXe-ab VT`c\aZ f\Zaf ba j[TeY \a R[TeY Ng 
NV[bb_ jTea\aZ 2. _\Z[gf gb UX ba [\Z[jTl abg ba =leaXf NgeXXg Tf g[X mbaX \f cTfg g[X fV[bb_ 
>beeXVg UXaW Tg gbc bY G\gg_X K\gg NgeXXg 'TebhaW ZhggXe( 
<ggeTVg\ba N\Zaf 
KhU_\V TVVXff j\g[\a bcXeTg\aZ [bhef bY fhZTe `\__ jX\Z[ Ue\WZX 
HX`be\T_ gb `Te^ TaW eX`X`UXe =ebTWjTgXe&f <Ube\Z\aT_ HTffTVeX 
=bTg gbhef hc M\V[`baW M\iXe 'T__ gbjaf( 
?Tl UbTg Veh\fX RTeWX__* =ebTWjTgXe* M\_Xlf C\__* RbbWUhea,  Ngbc Ybe VbYYXX* [\fgbel gT_^* `hf\V, 

IVRdV[T G\b_ +)*0 7\ZZR[a` 

Sbhg[ NcTVX 

K\Va\V <eXT _\^X @iTaf CXTW aXXW aXjXe T`Xa\g\Xf chU_\V gb\_Xgf abg jX__ ^Xcg Tg T__ AT`\_l Ye\XaW_l 
TeXT 
IXXW gb _bb^ Tg _TaW \a =ebTWjTgXe gb fXX \Y g[XeX TeX Tal bg[Xe _TaW TiT\_TU_X gb chg g[X f^TgXcTe^, 
R[Tg \f g[X [\Z[jTl UX\aZ VT__XW baVX \g \f [TaWXW biXe, 

&(227-//, 
OeT\a ba g[X `heT_ 
>_XTa hc fheYTVX Ybe ET`Xf GTaX 
AbbgcTg[f 
AbbgcTg[ Yeb` >ebff\aZ gb KhU 
MT\_jTl Ybbg Vebff\aZ bccbf\gX chU* ^\Wf Vebff g[XeX abj 
IXTgXa hc ZeTff_TaW X\g[Xe f\WX bY eT\_jTl \a gbjaf[\c + `bjXW eXZh_Te_l 
OeTYY\V >bhag ba MTcci\__X MbTW 
HbU\_X K[baX =_TV^fcbg 
KT\ag g[X fgTg\ba T c\VgheX bY T fgXT` geT\a 
PfX <ag\+BeTYY\g\ KT\ag 
CTiX T `heT_ ba g[X #ZXaXeTgbe Ubk# 

Ke\be\gl \f MTcci\__X MW, O[\f \f Ta \aWhfge\T_ ebTW* abg T Vbhagel _TaX j\g[ ba_l _\Z[g geTYY\V, O[X ebTW 
VTgXef gb _bZ+gehV^f '2. gb 4.O(* fTjWhfg gehV^f* VbaVeXgX TZ\gTgbef* [XTil `TV[\aXel ba Y_bTgf* 
bg[Xe fX`\+geT\_Xef* UbZ\X+g\ccXef TaW WbZ geT\_Xef TaW bg[Xe _\Z[gXe gehV^ geTYY\V, O[X ebTW jTf 
VbafgehVgXW Tf T _\Z[g geTYY\V ebTW TaW aXXWf gb UX hcZeTWXW gb \aWhfge\T_ fgTaWTeW* gb /, >TgXe gb 
fTYX geTafcbeg bY ZbbWf 0, CTiX fTYX geTaf\g bY geTYY\V \a ZXaXeT_ Tg /..^`-[e, 

IVRdV[T G\b_ +)*0 7\ZZR[a` 

@afheX HheeTl NgeXXg \f \aV_hWXW \a MTcci\__X MbTW eXcT\ef, 

Rbh_W _\^X chU_\V gb\_Xg \a MTcci\__X 'fb g[Xl Wbasg hfX gb\_Xg \a [T__ N[bh_W g[X W\fTU_XW gb\_Xg \a 
g[X [T__ [TiX bhgf\WX TVVXff 

AbbgcTg[ \a MTcci\__X N[bh_W UX T cXWXfge\Ta _\a^ g[ebhZ[ MTcci\__X be f\ZaTZX gb fTl j[b \f \a g[X 
e\Z[g TaW j[b \f \a g[X jebaZ >beaXe Yeb` OeT\a Vebff\aZ \f Vb`c_XgX_l VTiXW \a j[XeX g[X 
c[baX-X_XVge\V\gl Ubk \f, 
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$7(04 %,(+ 
Obb `hV[ WXiX_bc`Xag Vbh_W fcb\_ j[Tg `T^Xf @iTaf CXTW ha\dhX 
Ihef\aZ Cb`X 
HbeX _TaW Ybe [bhf\aZ 
HbiX g[X Y_l\aZ YbkXf ba 
HbeX _TaW eX_XTfX Ybe `beX TYYbeWTU_X [bhf\aZ 
KTe^\aZ Ybe Uhf\aXffXf Tf gbja ZXgf U\ZZXe 
RTgXe KTe^ 
HbeX _TaW Ybe [bhf\aZ 
JcXa Deba BTgXf 
HT\agT\a bhe [Xe\gTZX 
<hfgeT_\T ?Tl ehUU\f[ Vb__XVg\ba T_baZ ebTW \agb @iTaf Yeb` =ebTWjTgXe 
#DYRN`R [\aR h IVRdV[T G\b_ +)*0 7\ZZR[a` h [\[R _RPRVcRQ \[ aUR [VTUa Na 9cN[` =RNQ$ 
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DYNfT_\b[Q` ( DN_X` 

#(4-01 
NXTg\aZ j\__ UX ZeXTg \Y \g \f `T\agT\aXW, 

PcWTgX VheeXag cTe^f TaW ^XXc `T\agT\aXW gb T _XiX_ g[Tg YT`\_\Xf-lbhaZ V[\_WeXa-geTiX__Xef YXX_ fTYX 
\a >Tf\ab 
D`cebiXW KTe^-jTgXe c_Tl Ybe ^\Wf 

#13(.- 
OeT`cb_\aX + RT__ aXgf TebhaW \g, 
>_\`U\aZ jT__ Ybe b_WXe V[\_WeXa g[Ta VheeXag baX, 
@kXeV\fX Xdh\c`Xag Ybe cTeXagf 
@dh\c`Xag Ybe b_WXe V[\_WeXa X,Z, Y_l\aZ Ybk 

K_TlZebhaW \a hccXe >beT^\ \a b_W [bfc\gT_ ceXV\aVg WXf\ZaXW Ybe b_WXe V[\_WeXa 'lbhaZXe gXXaf( Tf 
jX__ Tf lbhaZXe, 
>beT^\ CbV^Xl OheY 
OheY CbV^Xl A\X_W 
PcZeTWX OXaa\f >_hU Ob\_Xgf 

'11+)630 
HbeX geXXf TaW fj\aZf 
@kgXaf\ba bagb Xk\fg\aZ ebTWjTl 
<`c[\g[XTgeX 
HbeX dh\gX fcTVX 
Nb_\W jT_^jTl Ybe XkXeV\fX TYgXe _baZ VTe ge\c 
@kXeV\fX TeXT 
DaY_TgTU_X ]h`c\aZ UT__bba 'VTfg_X( Ybe ^\Wf 
>[\_W Ye\XaW_l 

"31(+8(5,3 
Hh_g\+hfX UTf^XgUT__-f^TgX cTe^ YTV\_\gl 
?e\a^\aZ AbhagT\a 
>biXeXW gTU_Xf 
HbeX c_TlZebhaW Xdh\c`Xag 
<__ g[X TUbiX \a g[X Xk\fg\aZ cTe^, 
K\Va\V ZebhaW e\iXef\WX \aVbecbeTgX UUd* UTf^XgUT__* f^TgX* chU_\V eXfg TeXT + T__ Tg baX f\gX 
=\Z UTf^Xg fj\aZ 
Ncbeg\aZ Xdh\c`Xag Ybe b_WXe ^\Wf 
Ob\_Xg =_bV^ 
KTe^ PcZeTWX Tg NgTa KTlaX JiT_ 

&(227-//, 
>eXTgX T hfTU_X c_TlZl` TeXT Ybe XiXelbaX \,X, UTf^XgUT__ Vbhegf* fj\aZf* `h_g\+checbfX + Pg\_\fX 
g[X gXaa\f Vbheg 
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$7(04 %,(+ 
=Tf^XgUT__ /-0 Vbheg Tg =Ta^f\T NgeXXg KTe^ Ybe ^\Wf 
KTe^ eha V_hU 
NgTa KTlaX JiT_ fcbeg\aZ YTV\_\gl hcZeTWX 
OXaa\f >bhegf + RbbWUhea `T\agT\aXW TaW bcXa 
@kXeV\fX @dh\c`Xag 
>[XV^ OT`jbeg[ KTe^ Ybe ^\Wf 
N[TWXW c_TlZebhaWf 
NgTa KTlaX JiT_ ATV\_\g\Xf 
Kbb_ + _bjXe g[X TW`\ff\ba gbb XkcXaf\iX Ybe YT`\_\Xf gb TVVXff fj\``\aZ-Zl` 
Kbb_ + Rbh_W _\^X RTgXef_\WXf 
OeT`cb_\aX KTe^ 
RTgXecTe^ 
NgTa KTlaX biT_ fcbeg\aZ YTV\_\g\Xf hcZeTWXf 
BT`Xf TaW XkXeV\fX YeT`Xf ba jT_^jTl '_\^X Objafi\__X NgeTaW( 
?bZ bYY _XTf[ TeXT* >_XTe TeXTf TaW f\ZaTZX jbeW\aZ 
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Fa_RRa`PN]R 
#/)%6) 127)= $%339-//) -6 20-77)( *520 7,-6 6)'7-21 %6 12 68++)67-216 ;)5) +-9)1 *25 -76 675))76'%3)> 

#(4-01 
CTiX Vbj Ybbgce\agf ba YbbgcTg[ W\eXVg\aZ lbh gb TggeTVg\baf 
CXe\gTZX fgl_X _\Z[g\aZ 
PfX g\`UXe \a bhe fgeXXgfVTcX 
NVh_cgheXf \a chU_\V c_TVXf + j[XeX TeX g[Xl; 
R[XeXsf bhe U\Z #>bj# + VX_XUeTgX g[X UXXY VTc\gT_ bY <hfgeT_\T""" 
NXTg\aZ-BTeWXaf 
MXWb bhe Obja&f N\ZaTZX c_XTfX 
<eg WXVb fgeXXg _\Z[gf 

#13(.- 
Gbgf bY geXXf Ybe f[TWX TaW UXThgl gb ceXiXag `X_Tab`T 
<ggeTVg\iX geXXf X,Z, dhTaWbaZ Xh`haW\\ 
BTeWXa c_Tag\aZf Tf cXe @iTaf CXTW TaW >Tf\ab 
CXe\gTZX Uh\_W\aZf `T\agT\aXW TaW ceXfXeiXW-ceb`bgXW hfXW Ybe gbhe\f` 
ITg\iX TaW Yeh\g geXXf 
Keb`\fXW fgeXXg+geXX c_Tag\aZf Uhg TjTeXaXff bY geTYY\V i\f\U\_\gl 
HbeX c_Tag\aZ gb VeXTgX TggeTVg\iX cbb_fVTcX 

'11+)630 
NXTg\aZ 
JcXa c_Ta 
AT`\_l Ae\XaW_l 
A_bjXef [TaZ\aZ Tg f[bc Yebagf \a UTf^Xgf 
ITg\iX ZTeWXa-_TaWfVTc\aZ 

"31(+8(5,3 
HheT_ ba jT__ \a cTe^ + TggTV[XW gb jT__ abg cT\agXW ba 
RX jbh_W _\^X g[X ebV^ UTf^Xg fXTg 
=XThg\Yl g[X gbja 
RXXW `TaTZX`Xag \f gXee\U_X 
A_bjXef* geXXf jX jTag ceXggl OD?S gbjaf TjTeWf 

"31(+8(5,3 *1059 
JcXa WeT\af c\cXW TaW Y\__XW 
#NjXXg c_TVX gb fgbc# 

$7(04 %,(+ 
<Ube\Z\aT_ <eg \a fgeXXg 
>b_bhe ZeXXaXel* ge\TaZ_X ZTeWXa UXWf-fXTg\aZ ba `T\a ebTW 
=\eW UbkXf 
NgeXXg Teg 
=bTeWjT_^ gb <\eYbeVX TaW NgeXXg Teg 
NXTg\aZ 
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DbOYVP 5_a 
#/)%6) 127)= "25%.- ;%6 20-77)( *520 7,-6 6)'7-21 %6 12 68++)67-216 ;)5) +-9)1 *25 38&/-' %57> 

#(4-01 
>bag\ahX j\g[ HheT_f + `T^X g[X` `beX `bWXea TaW i\UeTag + _bVT_ Teg\fgf* _bVT_ Vh_gheX* fV[bb_ 
Zebhcf 
HheT_ Vb`cXg\g\ba _\^X N[XYY\X_W 

=h__-Teg-UXXY jXX^-fV[bb_f-OT^X `T^\aZ bY _\YX _\^X Uh__f gb W\fc_Tl Ybe =XXY jXX^-Vb``ha\gl 
\aib_iX`Xag geTW\g\baT_ _\YX_\^X* UeXXWf TaW-be TUfgeTVg 
AeXfVbXf-`heT_f ba f\WX cTaX_f 

'11+)630 
C\Z[ fXg Uh\_W\aZ \aVbecbeTg\aZ Teg ZT__Xel-QD> f[bjVTf\aZ T__ TeXTf \,X, UXTV[* =haW]T_haZ ITg\baT_ 
KTe^* =_TV^ MbV^f* Q\__TZXf* M\iXe* VTgg_X Vbhagel TaW gb g[X `bhagT\af 
AXTgheX g[X Ue\WZX + cT\ag TaW _\Z[g hc" 

"31(+8(5,3 
Nb`XbaX _bVT_ VTa VeXTgX + jX [TiX _bgf bY gT_XagXW YeXf[ cXbc_X, 
>_XTa ZeTYY\g\ bYY Ue\WZX q g[Tgsf chU_\V TeX jX Wbasg jTag 
RX [TiX T jbbW VTeiXe \a gbja + [X jbh_W VeXTgX `TZa\Y\VXag g[\aZf Ybe g[X cTe^ 
NVh_cgheXf \a KTe^ 
GbVT_ \aW\ZXabhf Teg TaW [\fgbel 
?XVbeTgX H\__ YXaVX 

&(227-//, 
OeT\a ba g[X `heT_ 
KT\ag g[X fgTg\ba T c\VgheX bY T fgXT` geT\a 
CTiX T `heT_ ba g[X #ZXaXeTgbe Ubk# 

$7(04 %,(+ 
<Ube\Z\aT_ <eg \a fgeXXg 
NgeXXg Teg 
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;\_R`U\_R h EVcR_`VQR h 6RNPU 
K_XTfX abgX* MTcci\__X \f b`\ggXW Yeb` g[\f fXVg\ba, 

#(4-01 
=e\aZ g[X >b``ha\gl gb g[X M\iXeUTa^ + `T\agT\a cTe^f* UbTeW jT_^f TaW YeXX ==L TeXTf j\g[ 
f[X_gXef 
MXceXfXagTg\ba bY _bVT_ DaW\ZXabhf Vh_gheX TaW [Xe\gTZX 

JcXa hc UX[\aW gXaa\f Vbhegf '>bhaV\_ TffXgf( TaW \aVbecbeTgX jT_^jTlf Teg-c_Tl Xdh\c`Xag gb 
TggeTVg jT_^Xef-ZXaXeT_ chU_\V UTV^ gb g[X TeXT, 
MX`biX UTgf 
JcXa hc jT_^jTlf 
@aYbeVX &ab T_Vb[b_& eh_X 
NhfcXaf\ba Ue\WZX gb L@0 
D`cebiX chU_\V gb\_Xgf 
Nj\``\aZ [b_X 
=XThg\Yl >Tf\ab M\iXeUTa^ 
Ib UTgf + jT_^jTl T_baZ e\iXe 
==L c\Va\V gTU_Xf ba [\Z[ UTa^f 

#13(.- 
EXggl j\g[ f[TWX VbiXe biXe gTU_Xf bhg biXe g[X e\iXe 
Q\Xj\aZ c_TgYbe` bY g[X e\iXe ]haVg\ba 
A\k UTUl cbb_ TaW ghea g[X ZeTff \af\WX g[X YXaVX, 
IXj YXaVX Ybe cbb_ + \g [Tf UXXa Vhg TaW Y\kXW j\g[ m\c g\Xf 
Keb`bg\ba bY g[X UXTV[ TaW VTeTiTa cTe^ 
=bTg MT`c + hcZeTWX gTc* gTU_X V_XTa Y\f[ 
NgXcf TaW ?\fTU\_\gl eT`c gb e\iXef\WX XiXag TeXTf 
EXggl j\g[ f[TWX VbiXe biXe gTU_Xf + bhg biXe g[X e\iXe 
Q\Xj\aZ c_TgYbe` bY g[X e\iXe ]haVg\ba 
=bTg MT`c 
A\f[ >_XTa\aZ OTU_X 
AXeel R[TeY 
Obhe\fg AXeel gb RbbWUhea-=ebTWjTgXe-=T__\aT 

'11+)630 
D`cebiX TVVXff g[ebhZ[ gb cTe^ 

"31(+8(5,3 
=ebTWjTgXe =XTV[ aXXWf T g\Wl hc Tg _bb^bhg TaW Xagel ba UXTV[,  HTlUX ITg\baT_ KTe^ ]bU 
MXfge\Vg 2R?f ba UXTV[ 
RX aXXW e\iXe TaW UbTg TVVXff 
OTU_Xf* >[T\ef* Y\f[ V_XTa\aZ gTU_X 
>_XTa hc e\iXe UTa^f 
RTgXe YbhagT\a c_Tl TeXT fcbhg\aZ eXVlV_XW jTgXe \a cTe^,  KXbc_X jbh_W ch__ bYY g[X ebTW gb Wb \g, 
=\af haWXe Ue\WZX 
>_XTa hc haWXe Ue\WZX 
<VVXff gb g[X e\iXe fb`Xj[XeX Ybe g[X _bVT_f gb eX_Tk* Y\f[* fj\`* UbTg* f^\ 'j\aW fheYXe( 
<WW T UbTeWjT_^ 
>biXeXW c\Va\V TaW ==L TeXT 
#MXV_T\` g[X M\iXe#  T__ eXf\WXagf jbh_W _\^X TVVXff gb g[X M\iXe 
OTU_Xf TaW V[T\ef T_baZ e\iXeYebag 'VbiXeXW fXTg\aZ R[TeY Ng( 
>_XTa hc e\iXe UTa^f 
=bTg TVVXff + eXV_T\` bhe e\iXe 
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<VVXff gb e\iXe + Y\f[* UbTg* VTabX* fheY f^\* f\g TaW VbagX`c_TgX 'g[X fhafXg \f haeXT_( 
NTYX UXTV[ TVVXff + jX jTag gb jT_^ TaW e\WX fTYX_l 

9cN[` =RNQ 
JVXTa Kbb_ 
>_XTa hc bhe e\iXef,  <a < abg Ta A, 

< eXVXcg\ba-VTYn-eXfgTheTag ba e\iXeUTa^ j\g[ TVVb``bWTg\ba TggTV[XW fb VbaYXeXaVXf* jXWW\aZf* 
cTeg\Xf TaW chU_\V Xa]bl cebcXegl aXTe Y\f[\aZ Vb+bc 
BXg e\W bY abk\bhf jXXWf 
HbeX TVVXff 
<VVXff Ybe Vb``ha\gl gb UXTV[ TaW cTe^ ba e\iXe 'abg ]hfg Ybe VTeTiTa cTe^ ZhXfgf( 
Ib WbZf \a e\iXe 
==L TaW f[TWX Tg fgTeg bY Ue\WZX ba abeg[ f\WX 
AbeXf[beX HTfgXec_Ta 
IXj N[bjXef ba =XTV[ 
D`cebiX VTYn Tg NheY >_hU 
Hhf\V flfgX` Tg NheY >_hU 
OXag fcbafbeXW Ybe TWiXeg\f\aZ ba UXTV[ TaW YhaWf eT\fXW gb fheY V_hU 
==L TaW gb\_Xgf Ul g[X f^TgX cTe^ TaW cTe^ gbb, 
MX+Uh\_W Ue\WZX gb Bh``T BTeeT 'Bh``\ZTeeT[( Tg =haW]T_haZ ITg\baT_ KTe^ 
K_TlZebhaW Ybe f`T__ ^\Wf 
FXXc WbZf bhg bY e\iXe 
=XTV[ fTaW V_XTa\aZ 
?eXWZ\aZ e\iXe TaW UTe 
NTaW UlcTff 
<VVXff TaW cTe^\aZ gb UXTV[ TaW e\iXe 
Ibk\bhf jXXW ba e\iXe UTa^* V_XTa* `beX TVVXff 
<eg\Y\V\T_ eXXY 
Ib [befXf ba UXTV[ 

Version: 1, Version Date: 14/08/2017

Document Set ID: 1224492



KTZX +2 bY +2 EVPUZ\[Q INYYRf ANQR +),) 7\ZZb[Vaf 7\[`bYaNaV\[ ER]\_a

JNYXdNf` h BNab_R G_NVY` 
K_XTfX abgX* >Tf\ab TaW MTcci\__X TeX b`\ggXW Yeb` g[\f fXVg\ba Tf ab fhZZXfg\baf jXeX Z\iXa Ybe 
g[X\e jT_^jTlf - aTgheX geT\_f, 

#13(.- 
>lV_X geTV^ j\g[ `Te^\aZ bY W\fgTaVX 'X,Z, Yeb` Kbfg JYY\VX bY( gb f[bj [bj YTe g[Xl geTiX__XW, 
AbbgcTg[-VlV_XjTl Yeb` gT^X+TjTl TeXT Wbja gb Obal&f f[bc 'fTYXgl DffhX( 
>lV_X OeTV^ gb =haZTjT_Ula =e\WZX TaW UTV^ 
>lV_X geTV^ j\g[ `Te^\aZ bY W\fgTaVX Yeb` Kbfg JYY\VX 'Ybe XkT`c_X( bY W\fgTaVX VlV_XW 
RT_^\aZ-ehaa\aZ geTV^ j\g[ XkXeV\fX Xdh\c`Xag T_baZ g[X jTl 

'11+)630 
>lV_X geTV^ gb =haZTjT_Ula =e\WZX TaW UTV^ 
RT_^\aZ OeTV^ _bbc TebhaW i\__TZX ceb`bg\aZ T [XT_g[l >b``ha\gl 
>lV_XjTl gb @iTaf CXTW 

"31(+8(5,3 
FbT_T KTe^ + j[Tg j\__ [TccXa 
AbbgcTg[ Yeb` =ebTWjTgXe @iTaf MbTW /.) ^\Wf hfX Uhf fgbc q \gsf abg fTYX 
RT_^ Yeb` gbja fgeT\Z[g g[ebhZ[ gb =XTV[ + 0,3 ^`f 
=\^X OeT\_ 
=bTeWjT_^ T_baZ UTa^ 
FbT_T Vbee\Wbe 
aXgjbe^ TaW `Tc TebhaW M\iXe NgeXXg 
=\^X cTg[ gb UXTV[ T_baZ =ebTWl-@iTaf MbTW Yeb` >TeTiTa KTe^ gb XaW bY BXbeZX NgeXXg 
MX\afgTgX _bb^bhg 'j[T_X jTgV[\aZ( 
NTYX TVVXff gb UXTV[ 
M\WX jT_^ We\iX 'fcXXW _\`\g gbb [\Z[ 
=\^X cTg[ Yeb` @iTaf gb RbbWUhea TaW =ebTWjTgXe + BeXTg Ybe gbhe\fgf 
M\iXef\WX VlV_XjTl 
Ohea cTe^ YbbgcTg[ \agb T `\a\ ebTW j\g[ f\Zaf TaW Vebff\aZf Ybe ^\Wf gb e\WX g[X\e U\^Xf 
>bag\ahX AbbgcTg[ 'U\^XjTl( Wbja BXbeZX TaW K\gg NgeXXg 
KTg[-U\^X cTg[ gb Kbfg JYY\VX Yeb` M\_Xlf C\__ MbTW TaW C\Z[jTl >beaXe 

>baaXVg =ebTWjTgXe U\^X cTg[ gb ghea bYY =ebTWjTgXe UXTV[ ebTW + Tg iXel _XTfg &fTYX& TVVXff gb 
=ebTWl =XTV[ MbTW 'U\^X cTg[( 
AbbgcTg[f + g[XeX \f abj[XeX fTYX gb e\WX be jT_^ 
C\fgbe\VT_ jT_^ + `Te^Xef Ybe [\fgbe\VT_ f\gXf 
=\^X cTg[ gb =ebTWjTgXe UXTV[ 

$7(04 %,(+ 
D _\^X bhe Uhf[ jT_^f 
M\iXeUTa^ jT_^ 
CTiX T jT_^jTl-XkXeV\fX-jTgXecTe^ _\^X Objafi\__X NgeTaW 
=\^X cTg[ gb =ebTWjTgXe TaW RbbWUhea 
@iTaf M\iXe F+/0 =haW]T_haZ geT\_ \a Vba]haVg\ba j\g[ ITg\baT_ cTe^* bcXa gb Vb``ha\gl TaW gbhe\fg 
CXTW_TaW TaW RT_^jTlf 
MTmbeUTV^ _bb^bhg eXWXiX_bc`Xag c_TgYbe` % VTYn 
>lV_X geTV^ ebhaW ge\c '@iTaf+=ebTWjTgXe+RbbWUhea( 1.^f 
>bTfgT_ jT_^f TaW >lV_X geTV^f 
MTmbeUTV^ _bb^bhg eXWXiX_bc`Xag c_TgYbe` % VTYn 
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