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The Hills Shire Council sought to examine community attitudes and perceptions towards current and future services and facilities provided by Council. Key objectives of the research included:

· To assess and establish the community’s priorities and satisfaction in relation to Council activities, services and facilities
· To identify the community’s overall level of satisfaction with Council’s performance

To facilitate this, Micromex Research was contracted to develop a survey template that enabled Council to effectively analyse attitudes and trends within the community.

Questionnaire

Micromex Research, together with The Hills Shire Council, developed the questionnaire.

A copy of the questionnaire is provided in Appendix B.

Data collection

The survey was conducted during the period 24th November – 2nd December 2014 from 4:30pm to 8:30pm, Monday to Friday and from 10am to 4pm Saturday.

Survey area

The Hills Shire Council Government Area.

Sample selection and error

The sample consisted of a total of 1,009 residents. The selection of respondents was by means of a computer based random selection process using the electronic White Pages.

A sample size of 1,009 residents provides a maximum sampling error of plus or minus 3.1% at 95% confidence. 

This means that if the survey was replicated with a new universe of n=1,009 residents, that 19 times out of 20 we would expect to see the same results, i.e. +/- 3.1%.

The sample was weighted by age to reflect the 2011 ABS census data.

Interviewing

Interviewing was conducted in accordance with IQCA (Interviewer Quality Control Australia) Standards and the Market Research Society Code of Professional Conduct.
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Prequalification

Participants in this survey were pre-qualified as having lived in The Hills Shire Council area for a minimum of six months and not being employed or having an immediate family member employed by any local Council.

Data analysis

The data within this report was analysed using Q Professional. To identify the statistically significant differences between the groups of means, ‘One-Way Anova tests’ and ‘Independent Samples T-tests’ were used. ‘Z Tests’ were also used to determine statistically significant differences between column percentages.

Ratings questions

The Unipolar Scale of 1 to 5, where 1 was the lowest importance, satisfaction, or agreement and 5 the highest importance, satisfaction, or agreement, was used in all rating questions.

This scale allowed for a mid range position for those who had a divided or neutral opinion.

Note:	Only respondents who rated services/facilities a 4 or 5 in importance were asked to rate their satisfaction with that service/facility.

Percentages

All percentages are calculated to the nearest whole number and therefore the total may not exactly equal 100%.



























Errors:	Data in this publication is subject to sampling variability because it is based on information relating to a sample of residents rather than the total number. This difference (sampling error) may occur due to imperfections in reporting and errors made in processing the data. This may occur in any enumeration, whether it is a full count or sample.

	Efforts have been made to reduce the non-sampling error by careful design of the questionnaire and detailed checking of completed questionnaires.
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Sampling error

A sample size of 1,009 residents provides a sampling error of plus or minus 3.1% at 95% confidence.
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Overview (Overall satisfaction)

Summary

Overall, the results demonstrate a positive outcome for The Hills Shire Council, with 96% of residents at least ‘somewhat satisfied’ with the performance of Council. This result is significantly higher compared to 2012 and is above our NSW LGA Brand Scores.

[bookmark: _GoBack]Residents aged 75+ were significantly more satisfied with the overall performance of Council.

Q4a.	How do you rate your overall satisfaction with the performance of Council across all areas of responsibility?


	
	18 - 24
	25 - 34
	35 - 44
	45 - 54
	55 - 64
	65 - 74
	75+

	Satisfaction mean ratings
	3.76
	3.74
	3.84
	3.78
	3.75
	3.84
	4.11▲



	
	Male
	Female
	Overall 2014
	Overall 2012

	Satisfaction mean ratings
	3.79
	3.81
	3.80▲
	3.64






	NSW LGA BRAND SCORES
	Metro
	Regional
	All of NSW 
	The Hills Shire Council 2014 

	Mean ratings
	3.45▼
	3.22▼
	3.31▼
	3.80▲










Scale: 1= not at all satisfied, 5= very satisfied

▼▲= A significantly lower/higher level of satisfaction (by year)
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Priority Issues – Most Valued Aspects of Living in The Hills Shire

Summary

Residents’ most valued aspect of living in The Hills Shire is the ‘atmosphere – quiet, peaceful, friendly, sense of community’.

Q11.	What are the things that you value most about living in The Hills Shire?
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Priority Issues – Highest Priority for the Next 4 Years

Summary

Residents believe the highest priority issues facing The Hills Shire are the maintenance and management of roads, and development in the area.

Q12.	Thinking about the next 4 years, what do you think are the highest priority issues facing The Hills Shire and its residents?
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Key Findings

Comparison to LGA Benchmarks

The Hills Shire Council residents are more satisfied than the LGA Benchmark score for 17 of the 20 comparable measures, 1 was equal to the Benchmark, and 2 of the remaining measures fall below the Benchmark.


	Service/Facility
	The Hills Shire Council
Satisfaction Scores
	 Satisfaction Benchmark

	Above the Benchmark
	 
	 

	Domestic garbage collection
	4.4
	4.1

	Recycling collection
	4.4
	3.9

	Library services
	4.4
	4.1

	Air quality
	4.1
	3.4

	Community centres and community halls
	4.0
	3.6

	Ovals and sporting facilities
	4.0
	3.7

	Town centre and village atmosphere
	3.9
	3.3

	Protection of heritage values and buildings
	3.9
	3.5

	Parks and gardens
	3.8
	3.7

	Preservation of plants and animals in their natural habitat
	3.8
	3.6

	Youth facilities
	3.6
	3.1

	Council's financial management
	3.6
	3.1

	Preservation of sensitive environmental areas
	3.6
	3.6

	Maintaining condition of footpaths and cycleways
	3.4
	3.0

	Long term planning for The Hills Shire
	3.4
	3.1

	Maintaining condition of residential (local) roads
	3.4
	2.8

	Opportunities to have a 'real say' on issues that affect your life
	3.3
	3.0

	Equal to the Benchmark
	 
	 

	Provision of public toilets
	3.1
	3.1

	Below the Benchmark
	 
	 

	Preservation of permanent open space
	3.5
	3.6

	Aquatic centre
	3.5
	3.7



Scale: 1 = not at all satisfied, 5 = very satisfied


Key Importance Trends

Compared to the previous research conducted in 2012, there was a significant increase in residents’ levels of importance with 17 of the 47 services and facilities provided by Council, these were:

· Provision of public toilets (4.01 cf. 3.89)
· Playgrounds/play equipment (3.89 cf. 3.77)
· Aquatic centre (3.55 cf. 3.38)
· Library services (3.43 cf. 3.29)
· Services and facilities for older people (3.42 cf. 3.23)
· Recreation/Performing Arts Centre (3.37 cf. 3.25)
· Youth facilities (2.89 cf. 2.53)
· Recycling collection (4.81 cf. 4.73)
· Domestic garbage collection (4.80 cf. 4.73)
· Air quality (4.71 cf. 4.57)
· Water quality (4.71 cf. 4.47)
· Garden organic collection (4.55 cf. 4.44)
· Preservation of plants and animals in their natural habitat (4.34 cf. 4.23)
· Preservation of permanent open spaces (4.28 cf. 4.16)
· Preservation of sensitive environmental areas (4.11 cf. 4.01)
· Medium density housing developments (3.34 cf. 3.08)
· Long term planning for The Hills Shire (4.61 cf. 4.52)

Also, there was a decrease in residents’ levels of importance for 2 of the 47 services and facilities provided by Council, which were:

· Commercial building developments (3.61 cf. 3.71)
· Access to your local Councillor (3.73 cf. 3.89)

Key Satisfaction Trends

Compared to the previous research conducted in 2012, there was a significant increase in residents’ levels of satisfaction with 13 of the 47 services and facilities provided by Council, these were:

· Lighting of public areas (3.61 cf. 3.47)
· Library services (4.38 cf. 4.24)
· Domestic garbage collection (4.44 cf. 4.36)
· Water quality (4.19 cf. 3.95)
· On call kerbside service (4.19 cf. 3.98)
· Management of noise pollution (3.74 cf. 3.56)
· Maintaining condition of residential (local) roads (3.36 cf. 2.97)
· Maintaining condition of footpaths and cycleways (3.44 cf. 3.20)
· Pet and animal management/control (3.88 cf. 3.77)
· Long term planning for The Hills Shire (3.42 cf. 3.19)
· Council’s financial management (3.59 cf. 3.33)
· Council’s conduct as a professional organisation (3.69 cf. 3.47)
· Council’s decision-making (3.21 cf. 3.14)

Also, there was a decrease in residents’ levels of satisfaction with 5 of the 47 services and facilities provided by Council, including:

· Emergency services (4.24 cf. 4.37)
· Support for volunteer organisations (3.85 cf. 4.00)
· Recreation/Performing Arts Centre (3.18 cf. 3.55)
· Preservation of permanent open space (3.53 cf. 3.63)
· Preservation of sensitive environmental areas (3.59 cf. 3.75)

Identifying Priorities via Specialised Analysis (Explanation)

The specified research outcomes required us to measure both community importance and community satisfaction with a range of specific service delivery areas. In order to identify core priorities, we undertook a 2 step analysis process on the stated importance and rated satisfaction data, after which we conducted a third level of analysis. This level of analysis was a Shapley Regression on the data in order to identify which facilities and services are the actual drivers of overall satisfaction with Council.

By examining both approaches to analysis we have been able to:

1. Identify and understand the hierarchy of community priorities 

2. Inform the deployment of Council resources in line with community aspirations 

Step 1.	Performance Gap Analysis (PGA)

PGA establishes the gap between importance and satisfaction. This is calculated by subtracting the mean satisfaction score from the mean importance score. In order to measure performance gaps, respondents are asked to rate the importance of, and their satisfaction with, each of a range of different services or facilities on a scale of 1 to 5, where 1 = low importance or satisfaction and 5 = high importance or satisfaction. These scores are aggregated at a total community level.

The higher the differential between importance and satisfaction, the greater the difference is between the provision of that service by The Hills Shire Council and the expectation of the community for that service/facility.

In the table on the following page, we can see the 47 services and facilities that residents rated by importance and then by satisfaction.

When analysing the performance gaps, it is important to recognise that, for the most part, a gap of up to 1.0 is acceptable when the initial importance rating is 4.0+, as it indicates that residents consider the attribute to be of ‘high’ to ‘very high’ importance and that the satisfaction they have with The Hills Shire Council’s performance on that same measure, is ‘moderate’ to ‘moderately high’.

For example, ‘maintaining condition of footpaths and cycleways’ was given an importance score of 4.40, which indicates that it is considered an area of ‘very high’ importance by residents. At the same time it was given a satisfaction score of 3.44, which indicates that residents are ‘moderately satisfied’ with The Hills Shire Council’s performance and focus on that measure.

In the case of a performance gap such as for the ‘community centres and community halls’ (3.00 importance vs. 3.99 satisfaction), we can identify that the facility/service has only ‘moderate’ importance to the broader community, but for residents who feel that this facility is important, it is providing a ‘high’ level of satisfaction.


When analysing performance gap data, it is important to consider both stated satisfaction and the absolute size of the performance gap.

Performance Gap Ranking

	Ranking 2012
	Ranking 2014
	Service/Facility
	Importance Mean
	Satisfaction Mean
	Performance Gap

	1
	1
	Maintaining condition of residential (local) roads
	4.66
	3.36
	1.30

	2
	2
	Long term planning for The Hills Shire
	4.61
	3.42
	1.19

	5
	3
	Council's decision-making
	4.30
	3.21
	1.09

	4
	4
	Opportunities to have a 'real say' on issues that affect your life
	4.32
	3.26
	1.06

	7
	5
	Generating local employment opportunities
	4.37
	3.37
	1.00

	6
	6
	Maintaining condition of footpaths and cycleways
	4.40
	3.44
	0.96

	9
	7
	Provision of public toilets
	4.01
	3.09
	0.92

	6
	8
	Council's financial management
	4.39
	3.59
	0.80

	17
	9
	Preservation of permanent open space
	4.28
	3.53
	0.75

	15
	10
	Bushland regeneration and weed control
	4.21
	3.52
	0.69

	11
	11
	Communication with Council and access to information
	4.31
	3.64
	0.67

	10
	
	Lighting of public areas
	4.28
	3.61
	0.67

	8
	13
	Council's conduct as a professional organisation
	4.34
	3.69
	0.65

	13
	14
	Low density housing developments
	3.97
	3.34
	0.63

	22
	15
	Preservation of plants and animals in their natural habitat
	4.34
	3.76
	0.58

	20
	16
	Air quality
	4.71
	4.14
	0.57

	14
	
	Health inspections of food premises, hairdressers, etc
	4.34
	3.77
	0.57

	21
	18
	Overall zoning of the Shire
	4.03
	3.49
	0.54

	12
	19
	Management of noise pollution
	4.26
	3.74
	0.52

	28
	
	Preservation of sensitive environmental areas
	4.11
	3.59
	0.52

	19
	21
	Water quality
	4.71
	4.19
	0.53

	25
	22
	Parks and gardens
	4.25
	3.84
	0.41

	26
	
	Recycling collection
	4.81
	4.40
	0.41

	16
	24
	Streetscape appearance
	4.11
	3.71
	0.40

	24
	25
	Domestic garbage collection
	4.80
	4.44
	0.36

	18
	26
	Access to your local Councillor
	3.73
	3.43
	0.30

	32
	27
	Traffic parking enforcement
	3.61
	3.33
	0.28

	36
	28
	Emergency services
	4.48
	4.24
	0.24

	42
	▼29
	Recreation/Performing Arts Centre
	3.37
	3.18
	0.19

	37
	30
	Playgrounds/play equipment
	3.89
	3.71
	0.18

	35
	
	Garden organic collection
	4.55
	4.37
	0.18

	30
	32
	Protection of heritage values and buildings
	4.03
	3.87
	0.16

	23
	▲33
	On call kerbside service
	4.34
	4.19
	0.15

	29
	
	Town centre and village atmosphere
	4.05
	3.90
	0.15

	33
	35
	Ovals and sporting facilities
	4.10
	3.97
	0.13

	40
	▲36
	Medium density housing developments
	3.34
	3.27
	0.07

	27
	
	Pet and animal management/control
	3.95
	3.88
	0.07

	31
	
	Image and presentation of Council information
	3.70
	3.63
	0.07

	41
	39
	Aquatic centre
	3.55
	3.50
	0.05

	34
	40
	Range of shopping facilities
	4.26
	4.27
	-0.01

	39
	41
	Support for volunteer organisations
	3.80
	3.85
	-0.05

	38
	42
	Commercial building developments
	3.61
	3.72
	-0.11

	44
	43
	Services and facilities for older people
	3.42
	3.63
	-0.21

	43
	44
	Council provision of local community events
	3.58
	3.87
	-0.29

	46
	45
	Youth facilities
	2.89
	3.64
	-0.75

	45
	46
	Library services
	3.43
	4.38
	-0.95

	47
	47
	Community centres and community halls
	3.00
	3.99
	-0.99



Scale: 1=not at all important/not at all satisfied, 5=very important/very satisfied 
▼▲= significant increase/decrease from 2012

When we examine the 9 largest performance gaps, we can identify that all of the services or facilities have been rated as ‘high’ to ‘extremely high’ in importance. Resident satisfaction for all of these areas is between 3.09 and 3.59, which indicates that resident satisfaction for these measures is ‘moderate’ to ‘moderately high’. 

	Ranking
	Service/ Facility
	Importance Mean
	Satisfaction Mean
	Performance Gap

	1
	Maintaining condition of residential (local) roads
	4.66
	3.36
	1.31

	2
	Long term planning for The Hills Shire
	4.61
	3.42
	1.19

	3
	Council's decision-making
	4.30
	3.21
	1.08

	4
	Opportunities to have a 'real say' on issues that affect your life
	4.32
	3.26
	1.06

	5
	Generating local employment opportunities
	4.37
	3.37
	1.00

	6
	Maintaining condition of footpaths and cycleways
	4.40
	3.44
	0.96

	7
	Provision of public toilets
	4.01
	3.09
	0.92

	8
	Council's financial management
	4.39
	3.59
	0.80

	9
	Preservation of permanent open space
	4.28
	3.53
	0.75



The key outcomes of this analysis would suggest that, while there are opportunities to improve satisfaction across a range of services/facilities, ‘maintaining condition of residential (local) roads’ is the area of least relative satisfaction.

Note:	Performance gap is the first step in the process, we now need to identify comparative ratings across all services and facilities to get an understanding of relative importance and satisfaction at an LGA level. This is when we undertake step 2 of the analysis.


Quadrant Analysis

Step 2.		Quadrant Analysis

Quadrant analysis is a useful tool for planning future directions. It combines the stated needs of the community and assesses The Hills Shire Council’s performance in relation to these needs.

This analysis is completed by plotting the variables on x and y axes, defined by stated importance and rated satisfaction. We aggregate the mean scores for stated importance and rated satisfaction to identify where the facility or service should be plotted. For these criteria, the average stated importance score was 4.08 and the average rated satisfaction score was 3.72. Therefore, any facility or service that received a mean stated importance score of ≥ 4.08 would be plotted in the higher importance section and, conversely, any that scored < 4.08 would be plotted into the lower importance section. The same exercise is undertaken with the satisfaction ratings above, equal to or below 3.72. Each service or facility is then plotted in terms of satisfaction and importance, resulting in its placement in one of four quadrants.



Explaining the 4 Quadrants

Attributes in the top right quadrant, MAINTAIN, such as ‘domestic garbage collection’, are Council’s core strengths, and should be treated as such. Maintain, or even attempt to improve your position in these areas, as they are influential and address clear community needs. 

Attributes in the top left quadrant, IMPROVE, such as the ‘maintaining condition of residential (local) roads’, are areas where Council is perceived to be currently under-performing and are key concerns in the eyes of your residents. In the vast majority of cases you should aim to improve your performance in these areas to better meet the community’s expectations.

Attributes in the bottom left quadrant, NICHE, such as ‘youth facilities’, are of a relatively lower priority (and the word ‘relatively’ should be stressed – they are still important). These areas tend to be important to a particular segment of the community.

Finally, attributes in the bottom right quadrant, COMMUNITY, such as ‘community centres and community halls’, are core strengths, but in relative terms they are less important than other areas and Council’s servicing in these areas may already be exceeding expectation. Consideration could be given to rationalising focus in these areas as they are not community priorities for improvement.

Recommendations based only on stated importance and satisfaction have major limitations, as the actual questionnaire process essentially ‘silos’ facilities and services as if they are independent variables, when they are in fact all part of the broader community perception of Council performance. 

Residents’ priorities identified in stated importance/satisfaction analysis often tend to be in areas that are problematic. No matter how much focus a Council dedicates to the ‘maintaining condition of residential (local) roads’, it will often be found in the IMPROVE quadrant. This is because, perceptually, the condition of local roads can always be better.

Furthermore, the outputs of stated importance and satisfaction analysis address the current dynamics of the community, they do not predict which focus areas are the most likely agents to change the community’s perception of Council’s overall performance. 

Therefore, in order to identify how The Hills Shire Council can actively drive overall community satisfaction, we conducted further analysis.

The Shapley Value Regression

We recently finalised the development of a Council Satisfaction Model, to identify priorities that will drive overall satisfaction with Council. 

This model was developed by conducting specialised analysis from over 30,000 LGA interviews conducted since 2005. In essence, it proved that increasing resident satisfaction by actioning the priorities they stated as being important does not necessarily positively impact on overall satisfaction with the Council. This regression analysis is a statistical tool for investigating relationships between dependent variables and explanatory variables.

In 2014, we revised the Shapley regression analysis to identify the directional contribution of key services and facilities with regard to optimisers/barriers with Council’s overall performance.

What Does This Mean? 

The learning is that if we only rely on the stated community priorities, we will not be allocating the appropriate resources to the actual service attributes that will improve overall community satisfaction. Using regression analysis we can identify the attributes that essentially build overall satisfaction. We call the outcomes ‘derived importance’.



Key Drivers of Satisfaction with The Hills Shire Council

The results in the chart below provide The Hills Shire Council with a complete picture of both the extrinsic and intrinsic community priorities and motivations and identify what attributes are the key drivers of community satisfaction. 

These top 13 services/facilities account for over 60% of overall satisfaction with Council. This indicates that the remaining 34 attributes we obtained measures on have only a limited impact on the community’s satisfaction with The Hills Shire Council’s performance. Therefore, whilst all 47 service/facility areas are important, only a minority of them are significant drivers of the community’s overall satisfaction with Council.


These 13 services/facilities are the key community priorities and by addressing these, The Hills Shire Council will improve overall community satisfaction. The score assigned to each area indicates the percentage of influence each attribute contributes to overall satisfaction with Council. 

In the above chart, ‘town centre and village atmosphere’ contributes 2.0% towards overall satisfaction, while ‘Council’s conduct as a professional organisation’ (8.9%) is a far stronger driver, contributing over four times as much to overall satisfaction with Council. 


Clarifying Priorities

By mapping satisfaction against derived importance, we can see that, for some of the core drivers, Council is already providing ‘moderately high’ or greater levels of satisfaction, i.e. ‘range of shopping facilities’, ‘parks and gardens’, ‘Council’s conduct as a professional organisation’, and ‘communication with Council and access to information’. Council should look to maintain/consolidate their delivery in these areas.

It is also apparent that there is room to elevate satisfaction within the variables that fall in the ‘lower’ and ‘moderate satisfaction’ regions of the chart. If The Hills Shire Council can address these core drivers, they will be able to improve resident satisfaction with their performance.




This analysis indicates that involvement/engagement areas such as ‘opportunities to have a ‘real say’ on issues that affect your life’, and ‘Council’s decision-making’ while performing adequately, could possibly be targeted for optimisation.

Furthermore, areas in all probability related to population/overpopulation such as ‘long term planning for The Hills Shire’ and ‘Council’s financial management’ are all issues Council should be looking to either align their delivery with resident expectations or more actively inform/engage residents of Council’s position and advocacy on these matters.


Advanced Shapley Outcomes

The chart below illustrates the positive/negative contribution the key drivers provide towards overall satisfaction. Some drivers can contribute both negatively and positively depending on the overall opinion of the residents. 

The scores on the negative indicate the contribution the driver makes to impeding the transition towards satisfaction. If we can address these areas we will see a lift in our future overall satisfaction results, as we will positively transition residents who are currently ‘not at all satisfied’ towards being at least ‘somewhat satisfied’ with Council’s overall performance.

The scores on the positive indicate the contribution the driver makes towards optimising satisfaction. If we can address these areas we will see a lift in our future overall satisfaction results, as we will positively transition residents who are currently already ‘somewhat satisfied’ towards being more satisfied with Council’s overall performance.
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Summary:

Results of the 2014 Community Survey are very positive for The Hills Shire Council:
· The overall satisfaction mean score, with the performance of Council, has significantly increased since 2012 and well exceeds the Metropolitan Council Benchmark for this measure
· The Hills Shire Council obtained the highest Top 3 box satisfaction score we have observed in the NSW LGA category, with 96% of residents indicating that they are at least ‘somewhat satisfied’ with the performance of Council
· All 47 of the core Council delivery areas are providing at least a moderate level of satisfaction
· Compared to 2012, there have been significant increases in resident satisfaction for 13 of the 47 delivery areas and a decline across 5 areas

However, there are several opportunity areas for Council to seek to consolidate community perception:
· Council’s professionalism and its actions with regard to community engagement/consultation are the strongest drivers of overall satisfaction with Council in our Shapley regression analysis
· Long term planning and financial planning were areas that featured in both the questionnaire responses, but was more prominent in the Shapley regression analysis
· The maintenance and condition of the local roads, while improved on 2012, remain an area of concern for residents. On a range of measures, including unaided and aided questions and our Shapley regression analysis, roads were considered to be a one of the key priorities for residents

Recommendations:

Based on the research outcomes, Council should consider the following:

1. Seek to clarify community understanding with regard to long term planning; what expectations do they have of the Council’s role in this area?
2. Continue to focus on optimising Council communications; information needs to be distributed across multiple media to maximise awareness of Council’s activities and plans
3. Continue to focus on providing the community information and consultation opportunities to ensure the community can be  engaged and included in decision-making and long term planning for the local area
4. Focus on maintaining local roads and footpaths. Whilst it could be argued that some residents will never be satisfied with the state of the local roads (i.e. there may always be some dissatisfaction), having a visible presence in road repairs and communicating successful outcomes would be appreciated by the community
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[bookmark: _Toc404674693][bookmark: _Toc407014409]Importance of, and Satisfaction with,
Council Services and Facilities

The Unipolar Scale of 1 to 5, where 1 was the lowest importance or satisfaction and 5 the highest importance or satisfaction, was used in all rating questions. 

Participants were asked to indicate which best described their opinion of the importance of the following services/facilities to them. Respondents who rated services/facilities a 4 or 5 in importance were then asked to rate their satisfaction with that service/facility.





 (
The Hills Shire Council
Community Research
December 2014
 
Page | 
47
)

Key Service Areas’ Contribution to Overall Satisfaction

By combining the outcomes of the regression data, we can identify the derived importance of the different Nett Priority Areas.





[bookmark: _Toc404674694][bookmark: _Toc407014410]Creating Vibrant Communities

Services and facilities explored included:

· Library services
· Community centres and community halls
· Youth facilities
· Services and facilities for older people
· Emergency services
· Support for volunteer organisations
· Council provision of local community events
· Playgrounds/play equipment
· Ovals and sporting facilities
· Lighting of public areas
· Provision of public toilets
· Parks and gardens
· Aquatic centre
· Recreation/Performing Arts Centre

Contribution to Overall Satisfaction with Council (Regression Data)

Council’s performance in the areas below accounts for over 15% of overall satisfaction, based on the regression analysis.



[bookmark: _Toc404589563]Creating Vibrant Communities

	2014
	2012

	4.48
	4.43

	4.28
	4.28

	4.25
	4.20

	4.10
	4.07

	4.01▲
	3.89

	3.89▲
	3.77

	3.80
	3.87

	3.58
	3.55

	3.55▲
	3.38

	3.43▲
	3.29

	3.42▲
	3.23

	3.37▲
	3.25

	3.00
	2.90

	2.89▲
	2.53


Note:	The hierarchal sorting of each graph is relative to the criteria’s importance mean ratings.




	2014
	2012

	4.24▼
	4.37

	3.61▲
	3.47

	3.84
	3.87

	3.97
	3.94

	3.09
	3.03

	3.71
	3.77

	3.85▼
	4.00

	3.87
	3.87

	3.50
	3.61

	4.38▲
	4.24

	3.63
	3.70

	3.18▼
	3.55

	3.99
	3.89

	3.64
	3.48




Scale: 1=not at all important/not at all satisfied, 5=very important/very satisfied

▼▲= A significantly lower/higher level of importance/satisfaction (by year)



Creating Vibrant Communities

	
	Performance Gap
	Year on year difference

	
	2014
	2012
	

	Provision of public toilets
	0.92
	0.86
	-0.06

	Lighting of public areas
	0.67
	0.81
	+0.14

	Parks and gardens
	0.41
	0.33
	-0.08

	Emergency services
	0.23
	0.06
	-0.17

	Recreation/Performing Arts Centre
	0.19
	-0.30
	-0.49▼

	Playgrounds/play equipment
	0.18
	0.00
	-0.18

	Ovals and sporting facilities
	0.13
	0.13
	0.00

	Aquatic centre
	0.04
	-0.23
	-0.27▼

	Support for volunteer organisations
	-0.05
	-0.13
	-0.08

	Services and facilities for older people
	-0.21
	-0.47
	-0.26▼

	Council provision of local community events
	-0.29
	-0.32
	-0.03

	Youth facilities
	-0.74
	-0.95
	-0.21▼

	Library services
	-0.95
	-0.95
	0.00

	Community centres and community halls
	-0.99
	-0.99
	0.00



▼▲ = negative/positive shift greater than 0.2 from 2012



Creating Vibrant Communities
Overview of Rating Scores

Importance – overall 

Very high	Emergency services
	Lighting of public areas
	Parks and gardens
High	Ovals and sporting facilities
	Provision of public toilets
Moderately high	Playgrounds/play equipment
	Support for volunteer organisations
Moderate	Council provision of local community events
	Aquatic centre
	Library services
	Services and facilities for older people
	Recreation/Performing Arts Centre
	Community centres and community halls
Moderately low	Youth facilities

Importance – by age

Residents aged 25-34 and 85+ rated ‘library services’ significantly higher in importance, whereas residents aged 55-74 rated it significantly lower.

Residents aged 65-84 assigned a significantly higher level of importance to ‘youth facilities’.

Residents aged 65+ rated ‘services and facilities’ significantly higher in importance, however, residents aged 35-44 rated it significantly lower.

Residents aged 65-74 and 85+ attributed significantly higher levels of importance to ‘support for volunteer organisations’, and those aged 65-74 also assigned higher importance to ‘parks and gardens’.

Residents aged 35-44 rated ‘playgrounds/play equipment’ and ‘aquatic centre’ significantly higher in importance, whereas those aged 55-64 and 75-84 rated ‘playgrounds/play equipment’ significantly lower.

Residents aged 65-74 assigned a significantly lower level of importance to ‘ovals and sporting facilities’.

Importance – by gender

Females ascribed significantly higher levels of importance to ‘library services’, ‘community centres and community halls’, ‘emergency services’, ‘support for volunteer organisations’, ‘Council provision of local community events’, ‘lighting of public areas’, ‘provision of public toilets’, ‘parks and gardens’, and ‘recreation/Performing Arts Centre’.

Importance – compared to 2012

‘Provision of public toilets’, ‘playgrounds/play equipment’, ‘aquatic centre’, ‘library services’, ‘services and facilities for older people’, ‘recreation/Performing Arts Centre’, and ‘youth facilities’ were significantly higher in importance compared to 2012.



Creating Vibrant Communities
Satisfaction – overall

Very high	Library services
	Emergency services
High	Community centres and community halls
	Ovals and sporting facilities
Moderately high	Council provision of local community events
	Support for volunteer organisations
	Parks and gardens
	Playgrounds/play equipment
	Youth facilities
	Services and facilities for older people
	Lighting of public areas
Moderate	Aquatic centre
	Recreation/Performing Arts Centre
	Provision of public toilets

Satisfaction – by age

Residents aged 75+ were significantly more satisfied with ‘services and facilities for older people’.

Residents aged 65-74 rated ‘playgrounds/play equipment’ significantly higher in satisfaction.

Residents aged 75-84 found ‘ovals and sporting facilities’, ‘lighting of public areas’, ‘parks and gardens’, and the ‘aquatic centre’ to be significantly more satisfactory.

Residents aged 18-24 and 85+ were significantly more satisfied with ‘recreation/Performing Arts Centre’, whereas those aged 45-54 rated the service area significantly lower. 

Satisfaction – by gender

There were no significant differences in satisfaction between genders.

Satisfaction – compared to 2012

Residents rated ‘lighting of public areas’ and ‘library services’ significantly higher in satisfaction, whilst ‘emergency services’,  ‘support for volunteer organisations’, and ‘recreation/Performing Arts Centre’ were rated significantly lower compared to 2012.



[bookmark: _Toc404589565]Creating Vibrant Communities

Quadrant Analysis



Recommendations

Based on the stated outcomes analysis, The Hills Shire Council needs to improve resident satisfaction with: 

· Lighting of public areas

The Hills Shire Council also needs to maintain resident satisfaction with:

· Parks and gardens
· Emergency services
· Ovals and sporting facilities



[bookmark: _Toc404674695][bookmark: _Toc407014411]Protecting Our Environment

Services and facilities explored included:

· Preservation of sensitive environmental areas
· Preservation of permanent open space
· Water quality
· Air quality
· Management of noise pollution
· Preservation of plants and animals in their natural habitat
· Bushland regeneration and weed control
· Domestic garbage collection (red bin)
· Recycling collection (yellow bin)
· Garden organic collection (green bin)
· On call kerbside service

Contribution to Overall Satisfaction with Council (Regression Data)

Council’s performance in the areas below accounts for almost 14% of overall satisfaction, based on the regression analysis.




Protecting Our Environment

Note:	The hierarchal sorting of each graph is relative to the criteria’s importance mean ratings.

	2014
	2012

	4.81▲
	4.73

	4.80▲
	4.73

	4.71▲
	4.57

	4.71▲
	4.47

	4.55▲
	4.44

	4.34▲
	4.23

	4.34
	4.40

	4.28▲
	4.16

	4.26
	4.23

	4.21
	4.16

	4.11▲
	4.01




	2014
	2012

	4.40
	4.45

	4.44▲
	4.36

	4.14
	4.06

	4.19▲
	3.95

	4.37
	4.37

	3.76
	3.79

	4.19▲
	3.98

	3.53▼
	3.63

	3.74▲
	3.56

	3.52
	3.59

	3.59▼
	3.75






Scale: 1=not at all important/not at all satisfied, 5=very important/very satisfied

▼▲= A significantly lower/higher level of importance/satisfaction (by year)



Protecting Our Environment

	
	Performance Gap
	Year on year difference

	
	2014
	2012
	

	Preservation of permanent open space
	0.75
	0.53
	-0.22▼

	Bushland regeneration and weed control
	0.69
	0.57
	-0.12

	Preservation of plants and animals in their natural habitat
	0.58
	0.44
	-0.14

	Air quality
	0.57
	0.51
	-0.06

	Management of noise pollution
	0.52
	0.67
	0.15

	Preservation of sensitive environmental areas
	0.51
	0.26
	-0.25▼

	Water quality
	0.51
	0.52
	+0.01

	Recycling collection
	0.41
	0.28
	-0.13

	Domestic garbage collection
	0.37
	0.37
	0.00

	Garden organic collection
	0.17
	0.07
	-0.10

	On call kerbside service
	0.15
	0.42
	+0.27▲



▼▲ = negative/positive shift greater than 0.2 from 2012



Protecting Our Environment

Overview of Rating Scores

Importance – overall 

Extremely high	Recycling collection
	Domestic garbage collection
	Air quality
	Water quality
	Garden organic collection
Very high	Preservation of plants and animals in their natural habitat
	On call kerbside service
	Preservation of permanent open space
	Management of noise pollution
	Bushland regeneration and weed control
High	Preservation of sensitive environmental areas

Importance – by age

Residents aged 55-64 and 85+ assigned significantly higher levels of importance to the ‘reservation of permanent open space’, whereas those aged 18-24 assigned significantly lower levels of importance to this service area.

Residents aged 25-34 rated ‘water quality’ significantly higher in importance.

Residents aged 18-24 expressed a significantly lower level of importance for the ‘preservation of plants and animals in their natural habitat’.

Residents aged 55-74 ascribed a significantly higher level of importance to ‘on call kerbside service’.

Importance – by gender

Females rated the ‘preservation of sensitive environmental areas’, ‘water quality’, ‘air quality’, ‘management of noise pollution’, ‘preservation of plants and animals in their natural habitat’, and ‘on call kerbside service’ significantly higher in importance.

Importance – compared to 2012

Residents rated 8 of the 11 services areas significantly higher than in 2012, including:

· Recycling collection
· Domestic garbage collection
· Air quality
· Water quality
· Garden organic collection
· Preservation of plants and animals in their natural habitat
· Preservation of permanent open space
· Preservation of sensitive environmental areas




Protecting Our Environment

Satisfaction – overall

Very high	Domestic garbage collection
	Recycling collection
	Garden organic collection
High	Water quality
	On call kerbside service
	Air quality
Moderately high	Preservation of plants and animals in their natural habitat
	Management of noise pollution
Moderate	Preservation of sensitive environmental areas
	Preservation of permanent open space
	Bushland regeneration and weed control

Satisfaction – by age

Residents aged 75-84 were significantly more satisfied with the ‘preservation of sensitive environmental areas’ and ‘water quality’.

Residents aged 55-64 rated the ‘management of noise pollution’ significantly lower in satisfaction.

Residents aged 45-54 expressed a significantly lower level of satisfaction with the ‘air quality’.

Residents aged 18-24 assigned a significantly higher level of satisfaction with the ‘management of noise pollution’.

Residents aged 65-84 were significantly more satisfied with the ‘domestic garbage collection’, ‘recycling collection’, and ‘garden organic collection’.

Residents aged 35-44 rated ‘on call kerbside service’ significantly higher in satisfaction.

Satisfaction – by gender

There were no significant differences in satisfaction between genders.

Satisfaction – compared to 2012

In comparison to 2012, residents rated ‘domestic garbage collection’, water quality’, ‘on call kerbside service’, and ‘management of noise pollution’ significantly higher in satisfaction. However, ‘preservation of permanent open space’ and ‘preservation of sensitive environmental areas’ were rated significantly lower.



Protecting Our Environment

Quadrant Analysis


Recommendations

Based on the stated outcomes analysis, The Hills Shire Council needs to improve resident satisfaction with: 

· Preservation of permanent open space
· Bushland regeneration and weed control
· Preservation of sensitive environmental areas

The Hills Shire Council also needs to maintain resident satisfaction with:

· Preservation of plants and animals in their natural habitat
· Air quality
· Management of noise pollution
· Water quality
· Recycling collection
· Domestic garbage collection
· Garden organic collection
· On call kerbside service



[bookmark: _Toc404674696][bookmark: _Toc407014412]Balanced Urban Growth

Services and facilities explored included:

· Maintaining condition of residential (local) roads
· Maintaining condition of footpaths and cycleways
· Traffic parking enforcement
· Overall zoning of the Shire
· Range of shopping facilities
· Protection of heritage values and buildings
· Low density housing developments
· Medium density housing developments
· Streetscape appearance
· Health inspections of food premises, hairdressers, etc.
· Pet and animal management/control

Contribution to Overall Satisfaction with Council (Regression Data)

Council’s performance in the areas below accounts for almost 18% of overall satisfaction, based on the regression analysis.




Balanced Urban Growth

Note:	The hierarchal sorting of each graph is relative to the criteria’s importance mean ratings.

	2014
	2012

	4.66
	4.68

	4.40
	4.45

	4.34
	4.39

	4.26
	4.33

	4.11
	4.20

	4.03
	4.02

	4.03
	3.99

	3.97
	4.00

	3.95
	4.03

	3.61
	3.55

	3.34▲
	3.08





	2014
	2012

	3.36▲
	2.97

	3.44▲
	3.20

	3.77
	3.76

	4.27
	4.24

	3.71
	3.64

	3.87
	3.84

	3.49
	3.50

	3.34
	3.36

	3.88▲
	3.77

	3.33
	3.39

	3.27
	3.30





Scale: 1=not at all important/not at all satisfied, 5=very important/very satisfied

▼▲= A significantly lower/higher level of importance/satisfaction (by year)



Balanced Urban Growth

	
	Performance Gap
	Year on year difference

	
	2014
	2012
	

	Maintaining condition of residential (local) roads
	1.31
	1.71
	+0.40▲

	Maintaining condition of footpaths and cycleways
	0.96
	1.25
	+0.29▲

	Low density housing developments
	0.63
	0.64
	+0.01

	Health inspections of food premises, hairdressers, etc
	0.57
	0.63
	+0.06

	Overall zoning of the Shire
	0.53
	0.49
	-0.04

	Streetscape appearance
	0.40
	0.56
	+0.16

	Traffic parking enforcement
	0.27
	0.16
	-0.11

	Protection of heritage values and buildings
	0.16
	0.18
	+0.02

	Medium density housing developments
	0.07
	-0.22
	-0.29▼

	Pet and animal management/control
	0.07
	0.26
	+0.19

	Range of shopping facilities
	-0.01
	0.09
	+0.10



▼▲ = negative/positive shift greater than 0.2 from 2012



Balanced Urban Growth
Overview of Rating Scores

Importance – overall 

Extremely high	Maintaining condition of residential (local) roads
Very high	Maintaining condition of footpaths and cycleways
	Health inspections of food premises, hairdressers, etc
	Range of shopping facilities
High	Streetscape appearance
	Protection of heritage values and buildings
	Overall zoning of the Shire
	Low density housing developments
	Pet and animal management/control
Moderately high	Traffic parking enforcement
Moderate	Medium density housing developments

Importance – by age

Residents aged 65+ ascribed significantly higher levels of importance to ‘traffic parking enforcement’ and ‘range of shopping facilities’, whilst those aged 45-54 rated the ‘range of shopping facilities’ significantly lower.

Residents aged 65-84 rated ‘overall zoning of the Shire’ significantly higher in importance, whereas those aged 18-24 rated it significantly lower.

Residents aged 55-74 and 85+ rated ‘protection of heritage values and buildings’ significantly higher in importance.

Residents aged 55+ attributed a significantly higher level of importance to ‘low density housing developments’, however, those aged 18-24 rated this service area significantly lower.

Residents aged 65+ assigned a significantly higher level of importance to ‘streetscape appearance’, whilst those aged 18-24 assigned a significantly lower level of importance to the service area.

Residents aged 65-74 rated ‘health inspections of food premises, hairdressers, etc’ significantly higher in importance.

Residents aged 65+ ascribed a significantly higher level of importance to ‘pet and animal management/control’.

Importance – by gender

Females rated ‘maintaining condition of residential (local) roads’, ‘maintaining condition of footpaths and cycleways’, ‘traffic parking enforcement’, ‘range of shopping facilities’, ‘protection of heritage values and buildings’, ‘streetscape appearance’, ‘health inspections of food premises, hairdressers, etc’, and ‘pet and animal management/control’ significantly more important.

Importance – compared to 2012

‘Medium density housing developments’ was rated significantly higher in importance compared to 2012.




Balanced Urban Growth
Satisfaction – overall

Very high	Range of shopping facilities
Moderately high	Pet and animal management/control
	Protection of heritage values and buildings
	Health inspections of food premises, hairdressers, etc
	Streetscape appearance
Moderate	Overall zoning of the Shire
	Maintaining condition of footpaths and cycleways
	Maintaining condition of residential (local) roads
	Low density housing developments
	Traffic parking enforcement
	Medium density housing developments

Satisfaction – by age

Residents aged 75+ were significantly more satisfied with ‘maintaining condition of residential (local) roads’, whereas those aged 45-54 were significantly less satisfied with this service area.

Residents aged 18-24 found ‘traffic parking enforcement’ and ‘overall zoning of the Shire’ significantly more satisfactory.

Residents aged 85+ were significantly more satisfied with the ‘range of shopping facilities’, whereas those aged 55-64 were significantly less satisfied.

Residents aged 25-34 rated ‘streetscape appearance’ significantly higher in satisfaction, whilst those aged 55-64 rated it significantly lower.

Residents aged 25-34 assigned a significantly higher level of satisfaction to ‘health inspections of food premises, hairdressers, etc’, whereas those aged 45-64 assigned a significantly lower level of satisfaction to the service.

Residents aged 25-34 were significantly more satisfied with ‘pet and animal management/control’, however, those aged 55-74 were significantly less satisfied.

Satisfaction – by gender

There were no significant differences in satisfaction between genders.

Satisfaction – compared to 2012

Residents rated 3 of the 11 service areas significantly higher in satisfaction, including:

· Maintaining condition of residential (local) roads
· Maintaining condition of footpaths and cycleways
· Pet and animal management/control



Balanced Urban Growth

Quadrant Analysis




Recommendations

Based on the stated outcomes analysis, The Hills Shire Council needs to improve resident satisfaction with: 

· Maintaining condition of residential (local) roads
· Maintaining conditions of footpaths and cycleways
· Streetscape appearance

The Hills Shire Council also needs to maintain resident satisfaction with:

· Health inspections of food premises, hairdressers, etc
· Range of shopping facilities



[bookmark: _Toc404674697][bookmark: _Toc407014413]Modern Local Economy

Services and facilities explored included:

· Town and village centre atmosphere
· Commercial building developments
· Generating local employment opportunities

Contribution to Overall Satisfaction with Council (Regression Data)

Council’s performance in the areas below accounts for 4% of overall satisfaction, based on the regression analysis.




	2014
	2012

	4.37
	4.32

	4.05
	4.09

	3.61▼
	3.71


Modern Local Economy

Note:	The hierarchal sorting of each graph is relative to the criteria’s importance mean ratings.


	2014
	2012

	3.37
	3.36

	3.90
	3.89

	3.72
	3.81







Scale: 1=not at all important/not at all satisfied, 5=very important/very satisfied

▼▲= A significantly lower/higher level of importance/satisfaction (by year)



Modern Local Economy

	
	Performance Gap
	Year on year difference

	
	2014
	2012
	

	Generating local employment opportunities
	1.00
	0.96
	-0.04

	Town centre and village atmosphere
	0.14
	0.20
	0.06

	Commercial building developments
	-0.11
	-0.10
	0.01



▼▲ = negative/positive shift greater than 0.2 from 2012

Overview of Rating Scores

Importance – overall 

Very high	Generating local employment opportunities
High	Town centre and village atmosphere
Moderately high	Commercial building developments

Importance – by age

Residents aged 85+ found the ‘town centre and village atmosphere’ and ‘generating local employment opportunities’ to be significantly higher.

Importance – by gender

Females rated the ‘town centre and village atmosphere’ significantly higher.

Importance – compared to 2012

Residents attributed a significantly lower level of importance to ‘commercial building developments’ compared to 2012.


Satisfaction – overall

High	Town centre and village atmosphere
Moderately high	Commercial building developments
Moderate	Generating local employment opportunities

Satisfaction – by age

There were no significant differences in satisfaction between ages.

Satisfaction – by gender

There were no significant differences in satisfaction between genders.

Satisfaction – compared to 2012

There were no significant differences in satisfaction compared to 2012.




Modern Local Economy

Quadrant Analysis



Recommendations

Based on the stated outcomes analysis, The Hills Shire Council needs to improve resident satisfaction with: 

· Generating local employment opportunities



[bookmark: _Toc404674698][bookmark: _Toc407014414]Proactive Leadership

Services and facilities explored included:

· Council’s conduct as a professional organisation
· Opportunities to have a ‘real say’ on issues that affect your life
· Council’s decision-making
· Communication with Council and access to information
· Council’s financial management
· Long term planning for The Hills Shire
· Image and presentation of Council information
· Access to your local Councillor

Contribution to Overall Satisfaction with Council (Regression Data)

Council’s performance in the areas below accounts for over 49% of overall satisfaction, based on the regression analysis.




Proactive Leadership

Note:	The hierarchal sorting of each graph is relative to the criteria’s importance mean ratings.

	2014
	2012

	4.61▲
	4.52

	4.39
	4.32

	4.34
	4.40

	4.32
	4.38

	4.31
	4.37

	4.30
	4.22

	3.73▼
	3.89

	3.70
	3.79





	2014
	2012

	3.42▲
	3.19

	3.59▲
	3.33

	3.69▲
	3.47

	3.26
	3.21

	3.64
	3.58

	3.21▲
	3.14

	3.43
	3.36

	3.63
	3.63







Scale: 1=not at all important/not at all satisfied, 5=very important/very satisfied

▼▲= A significantly lower/higher level of importance/satisfaction (by year)



Proactive Leadership

	
	Performance Gap
	Year on year difference

	
	2014
	2012
	

	Long term planning for The Hills Shire
	1.19
	1.33
	+0.14

	Council's decision-making
	1.08
	1.08
	0.00

	Opportunities to have a 'real say' on issues that affect your life
	1.06
	1.17
	+0.11

	Council's financial management
	0.80
	0.99
	+0.19

	Communication with Council and access to information
	0.67
	0.79
	+0.12

	Council's conduct as a professional organisation
	0.65
	0.93
	+0.28

	Access to your local Councillor
	0.30
	0.53
	+0.23

	Image and presentation of Council information
	0.06
	0.16
	+0.10



▼▲ = negative/positive shift greater than 0.2 from 2012



Proactive Leadership
Overview of Rating Scores

Importance – overall 

Extremely high	Long term planning for The Hills Shire
Very high	Council’s financial management
	Council’s conduct as a professional organisation
	Opportunities to have a ‘real say’ on issues that affect your life
	Communication with Council and access to information
	Council’s decision-making
Moderately high	Access to your local Councillor
	Image and presentation of Council information

Importance – by age

Residents aged 55-64 and 75+ rated ‘Council’s conduct as a professional organisation’ significantly higher in importance, whilst those aged 18-24 rated the importance of this service area significantly lower.

Residents aged 65-74 and 85+ rated ‘Council’s financial management’ significantly higher in importance.

Residents aged 85+ found ‘long term planning for The Hills Shire’ significantly higher in importance.

Residents aged 55+ rated ‘image and presentation of Council information’ significantly higher in importance.

Residents aged 65-74 attributed significantly higher levels of importance to ‘access to your local Councillor’.

Importance – by gender

Females expressed a significantly higher level of importance with ‘opportunities to have a ‘real say’ on issues that affect your life’.

Importance – compared to 2012

‘Long term planning for The Hills Shire’ has significantly increased in importance compared to 2012, whereas ‘access to your local Councillor’ has significantly decreased.




Proactive Leadership
Satisfaction – overall

Moderately high	Council’s conduct as a professional organisation
	Communication with Council and access to information
	Image and presentation of Council information
Moderate	Council’s financial management
	Access to your local Councillor
	Long term planning for The Hills Shire
	Opportunities to have a ‘real say’ on issues that affect your life
	Council’s decision-making

Satisfaction – by age

There were no significant differences in satisfaction between ages.

Satisfaction – by gender

There were no significant differences in satisfaction between genders.

Satisfaction – compared to 2012

There was a significant increase for 4 of the 8 compared to 2012, including:

· Long term planning for The Hills Shire
· Council’s financial management
· Council’s conduct as a professional organisation
· Council’s decision-making



Proactive Leadership

Quadrant Analysis



Recommendations

Based on the stated outcomes analysis, The Hills Shire Council needs to improve resident satisfaction with: 

· Long term planning for The Hills Shire
· Council’s decision-making
· Opportunities to have a ‘real say’ on issues that affect your life
· Council’s financial management
· Communication with Council and access to information
· Council’s conduct as a professional organisation




Importance of, and Satisfaction with,
Council Services and Facilities

[bookmark: _Toc396473886][bookmark: _Toc404674699][bookmark: _Toc407014415]Overall Satisfaction with Council’s Performance

Summary

Overall, the results demonstrate a positive outcome for The Hills Shire Council, with 96% of residents at least ‘somewhat satisfied’ with the performance of Council. This result is significantly higher compared to 2012 and is above our NSW LGA Brand Scores.

Residents aged 75+ were significantly more satisfied with the overall performance of Council.

Q4a.	How do you rate your overall satisfaction with the performance of Council across all areas of responsibility?


	
	18 - 24
	25 - 34
	35 - 44
	45 - 54
	55 - 64
	65 - 74
	75+

	Satisfaction mean ratings
	3.76
	3.74
	3.84
	3.78
	3.75
	3.84
	4.11▲



	
	Male
	Female
	Overall 2014
	Overall 2012
	Overall 2010

	Satisfaction mean ratings
	3.79
	3.81
	3.80▲
	3.64
	3.56






	NSW LGA BRAND SCORES
	Metro
	Regional
	All of NSW 
	The Hills Shire Council 2014 

	Mean ratings
	3.45▼
	3.22▼
	3.31▼
	3.80▲










Scale: 1= not at all satisfied, 5= very satisfied

▼▲= A significantly lower/higher level of satisfaction (by year)
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Overall Satisfaction with Council’s Performance
[bookmark: _Toc266456909][bookmark: _Toc268613742][bookmark: _Toc274652455][bookmark: _Toc279152773][bookmark: _Toc279499028][bookmark: _Toc287427940]Overview

Using regression analysis, we identified the variables that have the greatest influence on driving positive overall satisfaction with Council.
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Improving Satisfaction with Council’s Performance

These 13 services/facilities are the key community priorities and by addressing these, The Hills Shire Council will improve community satisfaction. The score assigned to each area indicates the percentage of influence each attribute contributes to overall satisfaction with Council. For example, in the chart below ‘Council’s conduct as a professional organisation’ contributes 8.9% towards overall satisfaction.



Based on the regression analysis, Council performance in the areas listed above accounts for over 60% of overall satisfaction. 

Outcome

If The Hills Shire Council can address these core drivers, they will be able to improve residents’ overall satisfaction with their performance.
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Section B
Priority Issues
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[bookmark: _Toc407014416]Most Valued Aspects of Living in The Hills Shire

Summary

Residents’ most valued aspect of living in The Hills Shire is the ‘atmosphere – quiet, peaceful, friendly, sense of community’.

Q11.	What are the things that you value most about living in The Hills Shire?


[image: F:\Micromex Business\Councils 2014\The Hills\3. Analysis\Q11 - Wordle.PNG]
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[bookmark: _Toc407014417]Highest Priority Issues for the Next 4 Years

Summary

Residents believe the highest priority issues facing The Hills Shire are the maintenance and management of roads, and development in the area.

Q12.	Thinking about the next 4 years, what do you think are the highest priority issues facing The Hills Shire and its residents?


[image: F:\Micromex Business\Councils 2014\The Hills\3. Analysis\Q12 - Wordle.PNG]


[bookmark: _Toc404674702]

[bookmark: _Toc407014418]Responsibility for Urban Growth

Summary

78% of residents stated they prefer The Hills Shire Council to manage urban growth in the area as opposed to the State Government (16%), whilst 6% indicated they didn’t know.

Q4b.	Do you prefer The Hills Shire Council to manage urban growth in our Shire, or the State Government?
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Council
 Contact & Information
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[bookmark: _Toc404674703][bookmark: _Toc407014419]Preferred Method for Conducting Council Related Business

Summary

Residents’ predominantly mentioned preferences for conducting their Council related business were ‘online’ (45%), followed by ‘telephone’ (39%) – both of these were significantly lower than in 2012.

Residents aged 75+ were significantly more likely to conduct their Council related business ‘by mail’.

Residents aged 65-84 were significantly more likely to select ‘in person at Administration Centre’. 

Those aged 18-24 were significantly more likely to choose ‘online’, whilst those aged 65-84 were significantly less likely to use this method.

Q1.	How would you prefer to conduct your Council related business? 


▼▲= significantly lower/higher (by year)

	Other
	Count

	Email
	15

	Post office
	2

	Village office
	1






 (
The Hills Shire Council
Community Research
December 2014
Page | 
54
)[image: F:\Micromex Business\- Administration\Instructions & Reporting\Logo set and letterhead\Micromex logos\Compass_Cut_Trans.png]
[bookmark: _Toc404674704][bookmark: _Toc407014420]Means of Sourcing Council Information
Summary

Residents’ predominant source of information from Council is the ‘Council Website’ (81%), which has significantly increased since 2012.

Residents aged 35-44 were more likely to have found out information from Council via the ‘Council Website’, whilst those aged 65+ were significantly less likely to use this medium.

Residents aged 65-74 were more likely to put in a ‘personal enquiry’ to obtain information from Council than were those aged 18-24, and more likely to source information via the ‘Hills News’ and ‘Rouse Hills-Stanhope Gardens News.

Residents aged 65-84 were more likely to get information from Council through ‘rates notice’ but those aged 18-24 were less likely.

Residents aged 18-24 were more likely to source information through ‘word of mouth’, ‘library’, ‘social media, and via ‘radio’.

Those aged 55-64 were significantly less likely to source information from the ‘library’, and those aged 45-74 from ‘social media’.

Females were significantly more likely to obtain information from Council through the ‘Hills Focus community magazine’ and ‘word of mouth’.

Q2a.	Where do you look to find out information from Council?


▼▲= significantly lower/higher (by year)

	Other
	Count

	Calendar
	9

	Direct mail
	8

	Contact with the Mayor
	1

	Hornsby Shire Times
	1

	Internet search
	1

	Neighbourhood watch group
	1

	Northern District Times
	1

	None of these
	1


[bookmark: _Toc404674705][bookmark: _Toc407014421]Hills Focus Community Magazine

Summary

40% of residents receive Council’s ‘Hills Focus’ community magazine in their letterbox, which is significantly higher than in 2012. Of those who receive the ‘Hills Focus’, 82% read the community magazine, this has significantly increased compared to 2012.

Residents aged 45-54, 75-84, and 85+ were more likely to receive ‘Hills Focus’ whilst 18-34 year olds were less likely.

Females were more likely to have received Council’s ‘Hills Focus’ community magazine.

Residents aged 65-74 were more likely to read the ‘Hills Focus’ than were all other age groups.
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Q2b.	Do you receive Council’s ‘Hills Focus’ community magazine in your letterbox?



	 
	2014
	2012

	Yes
	40%▲
	26%

	No
	60%
	74%

	Base
	1,009
	1,000








Q2c.	Do you read the ‘Hills Focus’?



	 
	2014
	2012

	Yes
	82%▲
	70%

	No
	18%
	30%

	Base
	406
	263





▼▲= significantly lower/higher (by year)

Q2d.	(If not read), why not?

	Other
	Count

	Do not have time to read it
	21

	Content is not of interest
	18

	Consider it as junk mail
	15

	Receive information elsewhere – local newspaper, word of mouth, Hills News, Council website
	4

	No specific reason
	2

	Not personally relevant
	2

	Believe it is a waste of money to produce
	1

	Don't like to read the paper
	1





2. 
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Section 
D
Living in 
The
 Hills Shire
)

[bookmark: _Toc407014422]Quality of Life

Summary

99% of residents rate their overall quality of life as ‘fair’ to ‘excellent’, this remains statistically similar compared to the 2012 outcome.

Q6a.	How would you rate your overall quality of life? 

	
	18-24
	25-34
	35-44
	45-54
	55-64+
	65-74
	75-84
	85+

	Satisfaction mean ratings
	4.50
	4.36
	4.48
	4.33
	4.52
	4.50
	4.48
	4.67



	
	Male
	Female
	Overall 2014
	Overall 2012

	Satisfaction mean ratings
	4.39
	4.49
	4.44
	4.46









Scale: 1= very poor, 5= excellent




[bookmark: _Toc407014423]Healthcare in The Hills Shire

Summary

84% of residents were at least ‘somewhat satisfied’ with the healthcare system in the local area.

Residents aged 65-84 were significantly more satisfied with the healthcare system in the local area than were all other age groups.

Q6b.	Thinking about healthcare, how satisfied are you with the healthcare system in the local area? 

	
	18-24
	25-34
	35-44
	45-54
	55-64+
	65-74
	75-84
	85+

	Satisfaction mean ratings
	3.85
	3.93
	3.82
	3.93
	4.08
	4.33▲
	4.31▲
	4.50



	
	Male
	Female
	Overall 2014

	Satisfaction mean ratings
	4.00
	3.97
	3.98









Scale: 1= not at all satisfied, 5= very satisfied

▼▲= significantly lower/higher (by group)



[bookmark: _Toc407014424]Agreement with Specific Statements – Living in the Shire

Summary

‘The Hills Shire is a good place to live’ was rated the highest in agreement by residents, with 98% stating they ‘agree’ to ‘strongly agree’. 

Agreement with the statement ‘I feel safe moving about in public spaces in The Hills at night’ has significantly increased compared to 2012, whereas the statements ‘I feel safe moving about in public spaces in The Hills during the day’, ‘I prefer to shop in my local community’, and ‘in an emergency a family member or friend is available to assist me in the local area’ have significantly declined.

Residents aged 65-84 were significantly more likely to agree with the statement ‘I feel there is economic opportunity in The Hills Shire’, whereas they were significantly less likely to agree with the statements ‘I feel safe moving about in public spaces in The Hills at night’ and ‘The Hills Shire is a good place to raise children’ than were all other age groups.

Residents aged 18-24 rated ‘in an emergency a family member or friend is available to assist me in the local area’ significantly higher in agreement.

Q5.	How strongly do you agree or disagree with the following statements?

	2014
	2012
	2010

	4.62
	4.63
	N/A

	4.56
	N/A
	N/A

	4.54▼
	4.67
	4.51

	4.39▼
	4.52
	N/A

	4.27
	4.21
	4.29

	4.26
	4.63
	N/A

	4.20▼
	4.40
	4.34

	4.04
	3.97
	N/A

	3.87▲
	3.67
	3.58

	3.76
	N/A
	N/A




	Base: n = 1,009

Scale: 1= strongly disagree, 5= strongly agree

▼▲= significantly lower/higher (by year)


[bookmark: _Toc407014425]Sustainability in the Shire

Summary

49% of residents indicated that in order to be more sustainable they bulk buy to reduce package waste.

The utilisation of ‘solar power’ (29%) has significantly increased since 2012.

Residents aged 65-84 were less likely to be ‘bulk buying to reduce package waste’ in order to be more sustainable.

Residents aged 65-74 were more likely to use ‘compost or worm farm’ to be more sustainable.

Residents aged 35-44 were more likely to ‘recycle water’, however, were less likely to use a ‘water tank’ than were all other age groups.

Those aged 75-84 were less likely to ‘recycle water’.

Q9.	Which of the following, if any, do you have, or do at home in relation to being more sustainable?


▼▲= significantly lower/higher (by year)
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Section E
Access to Services
)

[bookmark: _Toc404674707][bookmark: _Toc407014426]Agreement with Specific Statements – Access to Services
Summary

Residents rated ‘local shops’ highest in agreement, with 89% indicating they ‘agree’ to ‘strongly agree’ with the ease of access.

Whilst 9 of the 12 areas have significantly decreased, they remain strong.

Residents’ agreement with the ease of access to ‘public transport’ has significantly increased compared to 2012, and has been trending upward since 2010.

Residents aged 65-84 were more likely to agree with ‘health and medical services’ and ‘tertiary institutions’ being easily accessible.

Residents aged 65+ were more likely to agree with the ease of access to ‘public transport’ and ‘entertainment or cultural facilities.

Residents aged 85+ ascribed a higher level of agreement to the ease of access to ‘sporting facilities’ and ‘parks, open spaces, and bushland’.

Residents aged 75+ were more likely to agree with ‘community facilities’ and ‘entertainment or cultural facilities’ being easily accessible. 

	2014
	2012
	2010

	4.38▼
	4.48
	4.18

	4.29▼
	4.38
	3.95

	4.21▼
	4.39
	4.23

	4.15▼
	4.29
	3.89

	4.12▼
	4.20
	4.16

	3.82
	3.90
	3.69

	3.73
	3.77
	N/A

	3.63▼
	3.94
	3.90

	3.46▼
	3.65
	3.04

	3.22▲
	3.00
	2.76

	3.14▼
	3.40
	3.19

	3.04▼
	3.25
	2.86


Q7.	To what extent do you agree or disagree with the following statements? In The Hills Shire I find it easy to access:


	Base: 1,009 (with the exception of ‘place of work’ n = 670)

Scale: 1= strongly disagree, 5= strongly agree

▼▲= significantly lower/higher (by year)


[bookmark: _Toc404674708][bookmark: _Toc407014427]Participation in Local Events
Summary

The majority of residents stated they had ‘attended a community festival or event’ (55%).

Residents aged 75+ were more likely to have ‘been involved in crafts or lobby groups’.

‘Visited an art gallery, attended a play, concert, or other cultural event’, ‘volunteered’, ‘been involved in crafts or hobby groups’ and ‘attended a Council focus group, workshop, or Council meeting’ have significantly decreased in participation compared to 2012.

Q8.	In the last 12 months have you done any of the following? 


▼▲= significantly lower/higher (by year)


[bookmark: _Toc396141810] (
Section F
Working Inside/Outside the Shire
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[bookmark: _Toc404674709][bookmark: _Toc407014428]Area of Employment

Summary

26% of residents indicated that they work in The Hills Shire, 43% do not work in the area, and 31% are not currently working.

The number of residents working in the area has declined in comparison to 2012, whilst the number of residents not working has increased.

Residents aged 18-24 were more likely to be working in The Hills Shire area than were those aged 65-84.

Males were more likely to be working in The Hills Shire.
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Q10.	Do you work in The Hills Shire?



	 
	2014
	2012

	Yes
	26%▼
	30%

	No
	43%
	43%

	I don't work
	31%▲
	27%

	Base
	1,009
	1,000



▼▲= significantly lower/higher (by year)









Q10b.	What is the main reason why you do not work locally?




	Other
	Count

	Better employment opportunities in the CBD
	5

	Job is not specific to an area
	4

	Client base is outside of the area
	1

	Public transport options out of the area
	1





[bookmark: _Toc404674710][bookmark: _Toc407014429]Utilisation of the Metro Train

Summary

30% of residents anticipated they will be utilising the metro train to travel to work, 5% thought they may, whilst 62% indicated they would not. 

Residents aged 18-24 were more likely to be make use of the metro train.

Q10c.	As you may be aware, the NSW State Government has started works on constructing an underground metro rail system that will link Rouse Hill to the Sydney CBD. Do you think that you will utilise this metro train to travel to work?


	 
	2014
	2012

	Yes
	30%▼
	41%

	No
	61%
	48%

	Maybe
	5%▼
	10%

	Can't say
	3%
	1%

	Base
	701
	428




▼▲= significantly lower/higher (by year)


[bookmark: _Toc404674711][bookmark: _Toc407014430]Travel Time to Place of Employment

Summary

On average, residents approximately travel an hour to and from work; the duration of travel has declined since 2012.

Males travel significantly longer to and from work.

Q10d.	On average, how many minutes does it take you in total to travel to and from your usual work place?

	
	18-24
	25-34
	35-44
	45-54
	55-64+
	65-74
	75-84
	85+

	Average minutes
	55.6
	62.6
	73.5
	59.6
	55.6
	49.3
	40.1
	N/A



	
	Male
	Female
	Overall 2014
	Overall 2012

	Average minutes
	70.0▲
	54.3
	61.9▼
	69.0









▼▲= significantly lower/higher (by year)



[bookmark: _Toc404674712][bookmark: _Toc407014431]Suggested Improvements for Public Transport

Q10e.	How do you think public transport can be improved and in what time frame?

Note:	As the percentages have been rounded to the nearest whole number, the criteria with counts of 4 or less are shown as 0%. For the detailed list please see Appendix

	Suggested improvements
	Time frame
	%
N = 997

	Increased frequency of bus/train services – peak hour, later at night, off-peak, weekends, school hours, to the CBD
	As soon as possible
	24%

	
	Within a year
	9%

	
	Within the next 5 years
	2%

	
	Within two years
	2%

	
	Within the next 2-4 years
	1%

	
	Within the next 5-10 years
	0%

	
	In time with new train line
	0%

	
	Within 2 years
	0%

	
	Within the next 20 years
	0%

	No improvements necessary
	20%

	Extended public transport services – train, bus, light rail
	As soon as possible
	4%

	
	Within a year
	2%

	
	Within the next 5 years
	1%

	
	Within the next 5-10 years
	1%

	
	Within two years
	1%

	
	Within the next 2-4 years
	0%

	Train line in progress, no other suggestions
	As soon as possible
	3%

	
	In the proposed timeframe (2017)
	0%

	
	Time that it is proposed to be completed by is adequate (2019)
	0%

	
	Within two years
	0%

	
	Within the next 20 years
	0%

	
	Within the next 2-4 years
	1%

	
	Within the next 5 years
	1%

	
	Within the next 5-10 years
	1%

	Adequate parking for commuters – bus terminal, train stations, drop off/pick up points
	As soon as possible
	4%

	
	Within a year
	1%

	
	Within the next 5 years
	1%

	
	Within two years
	1%

	
	Within the next 2-4 years
	0%

	
	Before new train line is completed
	0%

	
	In line with introduction of the metro train service
	0%

	
	Same time frame as new Metro Rail
	0%

	
	Within 2 years
	0%





Q10e.	How do you think Public Transport can be improved and in what time frame?

	Suggested improvements (cont’d)
	Time frame
	%
N = 997

	More direct public transport routes for buses and trains
	As soon as possible
	2%

	
	Within a year
	0%

	
	Within the next 2-4 years
	0%

	
	Within the next 5 years
	1%

	
	Within the next 5-10 years
	0%

	
	Within two years
	0%

	Unsure
	3%

	Better accessibility to public transport – bus stops, train stations
	As soon as possible
	1%

	
	Within a year
	1%

	
	Within two years
	0%

	
	Within the next 2-4 years
	0%

	
	Within the next 5-10 years
	0%

	
	As soon as possible
	1%

	
	Within a year
	1%

	
	Within the next 2-4 years
	0%

	
	By the time the metro link is finished
	0%

	
	Within the next 5 years
	0%

	
	Within the next 5-10 years
	0%

	
	Within two years
	0%

	Traffic – management, improve, congestion
	As soon as possible
	1%

	
	Within a year
	0%

	
	Within the next 5 years
	0%

	
	Within the next 5-10 years
	0%

	
	Within two years
	0%




Suggested Improvements for Public Transport


[bookmark: _Toc404674713][bookmark: _Toc407014432]Traffic Safety on Local Roads

Summary

90% of residents rated the traffic safety on local roads ‘fair’ to ‘excellent’.

Residents aged 65-74 rated the traffic safety significantly lower than all other age groups.

Q10f.	How would you rate the traffic safety on local roads (i.e. signals, roundabouts and crossings)?

	
	18-24
	25-34
	35-44
	45-54
	55-64+
	65-74
	75-84
	85+

	Mean ratings
	3.84
	3.73
	3.61
	3.41
	3.43
	3.31▼
	3.51
	3.50



	
	Male
	Female
	Overall 2014

	Mean ratings
	3.63
	3.50
	3.56









Scale: 1= very poor, 5= excellent

▼▲= significantly lower/higher (by year)




[bookmark: _Toc404674714][bookmark: _Toc407014433]Traffic Congestion on Local Roads
Summary

50% of residents rated the traffic congestion on local roads ‘fair’ to ‘excellent’.

Residents aged 18-24 rated the traffic congestion higher, whilst those aged 45-54 and 65-74 were more likely to rate it poorly.

Q10g.	How would you rate the traffic congestion on local roads?

	
	18-24
	25-34
	35-44
	45-54
	55-64+
	65-74
	75-84
	85+

	Satisfaction mean ratings
	2.85▲
	2.75
	2.48
	2.32▼
	2.45
	2.24▼
	2.43
	2.75



	
	Male
	Female
	Overall 2014

	Satisfaction mean ratings
	2.53
	2.50
	2.51









Scale: 1= very poor, 5= excellent

▼▲= significantly lower/higher (by year)
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[bookmark: _Toc407014434]Demographics
Q13.	Age Group:

	
	%

	18-24
	12%

	25-34
	18%

	35-44
	20%

	45-54
	19%

	55-64
	16%

	65-74
	10%

	75-84
	4%

	85+
	1%




Q14.	Which of the following best describes your home?

	
	%

	Free standing house
	92%

	Townhouse
	4%

	Flat/Unit
	2%

	Villa
	1%

	Rural dwelling
	1%

	Self care retirement complex
	1%

	Other
	1%




Q15.	Do you own or rent your home?

	
	%

	Own/buying
	92%

	Rent
	8%





[bookmark: _Toc407014435]Demographics
Q16.	In which suburb do you live?

	
	%

	Castle Hill
	24%

	Kellyville
	15%

	West Pennant Hills
	10%

	Carlingford
	9%

	Bella Vista
	7%

	Rouse Hill
	7%

	Beaumont Hills
	6%

	North Rocks
	5%

	Northmead
	4%

	Kenthurst
	4%

	Glenhaven
	4%

	Dural
	3%

	Oatlands
	1%

	Annangrove
	1%

	Baulkham Hill
	1%



Q17.	How long have you been a resident of The Hills Shire?

	
	%

	Less than 1 year
	0%

	1 – 5 years
	11%

	6 – 10 years
	16%

	11 – 20 years
	31%

	Over 20 years
	42%



Q18.	Gender:

	
	%

	Male
	46%

	Female
	54%
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[bookmark: _Toc396141811][bookmark: _Toc400637417]Importance/Satisfaction
Creating Vibrant Communities

	Importance
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Emergency services
	4.62
	4.63
	4.29
	4.58
	4.34
	4.41
	4.44
	4.75
	4.34
	4.59▲
	4.48

	Lighting of public areas
	4.25
	4.40
	4.20
	4.32
	4.17
	4.36
	4.39
	3.83
	4.08
	4.45▲
	4.28

	Parks and gardens
	4.02
	4.29
	4.25
	4.23
	4.27
	4.40▲
	4.34
	4.75
	4.14
	4.35▲
	4.25

	Ovals and sporting facilities
	4.12
	4.25
	4.28
	4.15
	3.93
	3.83▼
	3.79
	3.33
	4.06
	4.14
	4.10

	Provision of public toilets
	4.01
	4.15
	4.05
	3.94
	3.83
	4.02
	4.09
	4.17
	3.79
	4.19▲
	4.01

	Playgrounds/play equipment
	3.89
	4.19
	4.22▲
	3.82
	3.58▼
	3.67
	3.22▼
	3.08
	3.81
	3.96
	3.89

	Support for volunteer organisations
	3.84
	3.84
	3.63
	3.76
	3.72
	4.06▲
	3.91
	4.75▲
	3.62
	3.95▲
	3.80

	Council provision of local community events
	3.32
	3.76
	3.57
	3.56
	3.57
	3.56
	3.57
	4.33
	3.41
	3.72▲
	3.58

	Aquatic centre
	3.61
	3.29
	3.97▲
	3.43
	3.40
	3.56
	3.52
	3.25
	3.43
	3.65
	3.55

	Library services
	3.70
	3.83▲
	3.63
	3.28
	2.94▼
	3.08▼
	3.03
	4.50▲
	3.16
	3.66▲
	3.43

	Services and facilities for older people
	3.49
	3.02
	3.08▼
	3.56
	3.61
	3.81▲
	4.02▲
	4.58▲
	3.31
	3.51
	3.42

	Recreation/Performing Arts Centre
	3.46
	3.08
	3.41
	3.36
	3.42
	3.48
	3.48
	4.17
	3.01
	3.67▲
	3.37

	Community centres and community halls
	2.97
	3.20
	3.04
	3.11
	2.82
	2.78
	2.70
	3.08
	2.83
	3.14▲
	3.00

	Youth facilities
	2.98
	3.10
	2.96
	3.12
	2.69
	2.47▼
	2.34▼
	2.25
	2.76
	3.01
	2.89



	Satisfaction
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Emergency services
	4.27
	4.32
	4.24
	4.08
	4.16
	4.36
	4.51
	4.64
	4.17
	4.30
	4.24

	Lighting of public areas
	3.53
	3.39
	3.74
	3.60
	3.51
	3.80
	4.21▲
	4.00
	3.64
	3.59
	3.61

	Parks and gardens
	3.94
	3.66
	3.78
	3.83
	3.80
	4.03▲
	4.26▲
	4.55▲
	3.82
	3.86
	3.84

	Ovals and sporting facilities
	4.00
	3.85
	4.01
	3.91
	3.85
	4.16
	4.40▲
	4.67
	3.98
	3.96
	3.97

	Provision of public toilets
	2.96
	3.22
	3.13
	2.92
	2.92
	3.27
	3.49
	3.63
	3.11
	3.06
	3.09

	Playgrounds/play equipment
	3.61
	3.58
	3.68
	3.74
	3.72
	4.03▲
	4.05
	4.17
	3.75
	3.69
	3.71

	Support for volunteer organisations
	3.66
	3.84
	3.92
	3.74
	3.77
	4.03
	4.19
	4.18
	3.85
	3.84
	3.85

	Council provision of local community events
	3.71
	3.91
	3.96
	3.79
	3.75
	3.99
	4.05
	4.36
	3.85
	3.89
	3.87

	Aquatic centre
	3.76
	3.23
	3.35
	3.43
	3.47
	3.74
	4.06▲
	4.50
	3.42
	3.56
	3.50

	Library services
	4.31
	4.32
	4.42
	4.34
	4.42
	4.42
	4.57
	4.73
	4.34
	4.41
	4.38

	Services and facilities for older people
	3.62
	3.67
	3.51
	3.50
	3.46
	3.80
	4.29▲
	4.50▲
	3.69
	3.58
	3.63

	Recreation/Performing Arts Centre
	3.60
	3.57
	3.06
	2.76▼
	2.97
	3.09
	3.78
	4.57▲
	3.16
	3.18
	3.18

	Community centres and community halls
	3.90
	3.88
	4.15
	3.89
	3.87
	4.18
	4.35
	4.50
	3.98
	3.99
	3.99

	Youth facilities
	3.57
	3.73
	3.63
	3.51
	3.54
	3.86
	4.14
	3.67
	3.73
	3.57
	3.64



Scale: 1 = not at all important/not at all satisfied, 5 = very important/very satisfied

▼▲= A significantly lower/higher level of importance/satisfaction (by year)
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Creating Vibrant Communities

	
	Not at all important
	Not very important
	Somewhat important
	Important
	Very important
	Total %
	Base

	Emergency services
	3%
	2%
	9%
	16%
	70%
	100%
	1,009

	Lighting of public areas
	2%
	3%
	13%
	29%
	53%
	100%
	1,009

	Parks and gardens
	1%
	2%
	13%
	38%
	46%
	100%
	1,009

	Ovals and sporting facilities
	5%
	5%
	13%
	29%
	48%
	100%
	1,009

	Provision of public toilets
	5%
	5%
	20%
	26%
	44%
	100%
	1,009

	Playgrounds/play equipment
	8%
	8%
	14%
	26%
	44%
	100%
	1,009

	Support for volunteer organisations
	6%
	5%
	26%
	31%
	33%
	100%
	1,009

	Council provision of local community events
	5%
	9%
	29%
	36%
	21%
	100%
	1,009

	Aquatic centre
	8%
	13%
	24%
	25%
	29%
	100%
	1,009

	Library services
	15%
	10%
	23%
	21%
	31%
	100%
	1,009

	Services and facilities for older people
	18%
	9%
	17%
	24%
	31%
	100%
	1,009

	Recreation/Performing Arts Centre
	9%
	15%
	28%
	24%
	23%
	100%
	1,009

	Community centres and community halls
	15%
	21%
	29%
	19%
	15%
	100%
	1,009

	Youth facilities
	23%
	18%
	21%
	21%
	16%
	100%
	1,009



	
	Not at all satisfied
	Not very satisfied
	Somewhat satisfied
	Satisfied
	Very satisfied
	Total %
	Base

	Emergency services
	1%
	2%
	15%
	36%
	46%
	100%
	851

	Lighting of public areas
	3%
	7%
	31%
	41%
	17%
	100%
	823

	Parks and gardens
	2%
	6%
	22%
	48%
	22%
	100%
	847

	Ovals and sporting facilities
	2%
	5%
	16%
	46%
	30%
	100%
	776

	Provision of public toilets
	8%
	17%
	43%
	21%
	10%
	100%
	708

	Playgrounds/play equipment
	3%
	8%
	27%
	40%
	23%
	100%
	701

	Support for volunteer organisations
	1%
	5%
	27%
	41%
	25%
	100%
	627

	Council provision of local community events
	2%
	5%
	21%
	50%
	23%
	100%
	571

	Aquatic centre
	8%
	9%
	25%
	37%
	20%
	100%
	540

	Library services
	0%
	1%
	9%
	38%
	51%
	100%
	523

	Services and facilities for older people
	3%
	5%
	38%
	35%
	19%
	100%
	540

	Recreation/Performing Arts Centre
	14%
	12%
	28%
	35%
	11%
	100%
	471

	Community centres and community halls
	2%
	3%
	20%
	45%
	30%
	100%
	349

	Youth facilities
	3%
	9%
	29%
	40%
	19%
	100%
	373



▼▲= significantly lower/higher level (by year)



Protecting our Environment

	Importance
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Recycling collection
	4.79
	4.86
	4.83
	4.80
	4.79
	4.77
	4.75
	4.92
	4.76
	4.85
	4.81

	Domestic garbage collection
	4.71
	4.84
	4.82
	4.83
	4.79
	4.82
	4.69
	4.92
	4.79
	4.81
	4.80

	Air quality
	4.81
	4.84
	4.65
	4.67
	4.67
	4.66
	4.59
	4.83
	4.60
	4.80▲
	4.71

	Water quality
	4.73
	4.88▲
	4.64
	4.69
	4.62
	4.67
	4.67
	4.92
	4.57
	4.82▲
	4.71

	Garden organic collection
	4.30
	4.58
	4.70
	4.52
	4.49
	4.56
	4.57
	4.83
	4.45
	4.62
	4.55

	Preservation of plants and animals in their natural habitat
	4.62▲
	4.36
	4.23
	4.29
	4.37
	4.24
	4.27
	4.58
	4.19
	4.47▲
	4.34

	On call kerbside service
	4.07
	4.11
	4.42
	4.40
	4.50▲
	4.56▲
	4.29
	4.25
	4.21
	4.44▲
	4.34

	Preservation of permanent open space
	3.96▼
	4.03
	4.43
	4.32
	4.49▲
	4.35
	4.37
	4.83▲
	4.19
	4.36
	4.28

	Management of noise pollution
	4.34
	4.14
	4.28
	4.30
	4.25
	4.34
	4.20
	4.50
	4.09
	4.41▲
	4.26

	Bushland regeneration and weed control
	4.28
	3.96
	4.17
	4.26
	4.30
	4.32
	4.30
	4.67
	4.11
	4.29
	4.21

	Preservation of sensitive environmental areas
	4.35
	4.12
	4.09
	4.00
	4.11
	4.01
	4.03
	4.42
	3.92
	4.27▲
	4.11



	Satisfaction
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Recycling collection
	4.28
	4.29
	4.42
	4.30
	4.42
	4.69▲
	4.81▲
	4.58
	4.44
	4.37
	4.40

	Domestic garbage collection
	4.23
	4.40
	4.46
	4.40
	4.40
	4.67▲
	4.78▲
	4.75
	4.40
	4.47
	4.44

	Air quality
	4.36
	4.26
	4.15
	3.95▼
	3.97
	4.15
	4.24
	4.50
	4.15
	4.13
	4.14

	Water quality
	4.44
	4.11
	4.21
	4.15
	4.01
	4.26
	4.51▲
	4.58
	4.19
	4.20
	4.19

	Garden organic collection
	4.34
	4.35
	4.33
	4.31
	4.26
	4.63▲
	4.80▲
	4.58
	4.38
	4.36
	4.37

	Preservation of plants and animals in their natural habitat
	3.85
	3.78
	3.82
	3.67
	3.65
	3.82
	3.93
	3.80
	3.78
	3.75
	3.76

	On call kerbside service
	3.97
	4.13
	4.41▲
	4.18
	4.01
	4.30
	4.28
	4.30
	4.27
	4.12
	4.19

	Preservation of permanent open space
	3.50
	3.69
	3.56
	3.40
	3.36
	3.57
	3.84
	4.18
	3.61
	3.47
	3.53

	Management of noise pollution
	4.16▲
	3.76
	3.70
	3.62
	3.50▼
	3.83
	3.65
	4.50
	3.63
	3.82
	3.74

	Bushland regeneration and weed control
	3.52
	3.67
	3.45
	3.46
	3.43
	3.53
	3.71
	4.00
	3.53
	3.51
	3.52

	Preservation of sensitive environmental areas
	3.60
	3.61
	3.57
	3.43
	3.51
	3.78
	4.01▲
	4.44
	3.55
	3.62
	3.59



Scale: 1 = not at all important/not at all satisfied, 5 = very important/very satisfied
▼▲= A significantly lower/higher level of importance/satisfaction (by year)


	
	Not at all important
	Not very important
	Somewhat important
	Important
	Very important
	Total %
	Base

	Recycling collection
	0%
	0%
	2%
	13%
	84%
	100%
	1,009

	Domestic garbage collection
	0%
	0%
	2%
	13%
	84%
	100%
	1,009

	Air quality
	0%
	1%
	4%
	17%
	78%
	100%
	1,009

	Water quality
	1%
	0%
	5%
	16%
	78%
	100%
	1,009

	Garden organic collection
	2%
	2%
	7%
	17%
	72%
	100%
	1,009

	Preservation of plants and animals in their natural habitat
	1%
	2%
	12%
	29%
	55%
	100%
	1,009

	On call kerbside service
	2%
	2%
	12%
	30%
	55%
	100%
	1,009

	Preservation of permanent open space
	2%
	2%
	14%
	29%
	52%
	100%
	1,009

	Management of noise pollution
	1%
	2%
	13%
	35%
	48%
	100%
	1,009

	Bushland regeneration and weed control
	1%
	3%
	15%
	34%
	47%
	100%
	1,009

	Preservation of sensitive environmental areas
	2%
	5%
	19%
	25%
	48%
	100%
	1,009


Protecting our Environment



	
	Not at all satisfied
	Not very satisfied
	Somewhat satisfied
	Satisfied
	Very satisfied
	Total %
	Base

	Recycling collection
	1%
	4%
	7%
	29%
	59%
	100%
	982

	Domestic garbage collection
	1%
	2%
	9%
	29%
	60%
	100%
	980

	Air quality
	1%
	4%
	16%
	40%
	39%
	100%
	958

	Water quality
	2%
	3%
	14%
	35%
	46%
	100%
	950

	Garden organic collection
	3%
	2%
	9%
	26%
	60%
	100%
	897

	Preservation of plants and animals in their natural habitat
	2%
	6%
	29%
	41%
	22%
	100%
	846

	On call kerbside service
	3%
	5%
	14%
	29%
	50%
	100%
	842

	Preservation of permanent open space
	4%
	10%
	31%
	37%
	17%
	100%
	821

	Management of noise pollution
	4%
	7%
	26%
	37%
	26%
	100%
	840

	Bushland regeneration and weed control
	4%
	10%
	35%
	33%
	18%
	100%
	806

	Preservation of sensitive environmental areas
	3%
	8%
	35%
	35%
	19%
	100%
	733




Balanced Urban Growth

	Importance
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Maintaining condition of residential (local) roads
	4.68
	4.65
	4.70
	4.65
	4.63
	4.64
	4.70
	4.83
	4.54
	4.77▲
	4.66

	Maintaining condition of footpaths and cycleways
	4.40
	4.34
	4.46
	4.48
	4.28
	4.43
	4.41
	4.58
	4.21
	4.56▲
	4.40

	Health inspections of food premises, hairdressers, etc
	4.20
	4.45
	4.24
	4.24
	4.39
	4.52▲
	4.41
	4.75
	4.14
	4.51▲
	4.34

	Range of shopping facilities
	4.03
	4.30
	4.41
	4.09
	4.18
	4.50▲
	4.51▲
	4.92▲
	4.09
	4.41▲
	4.26

	Streetscape appearance
	3.68
	3.84
	4.27
	4.18
	4.20
	4.32▲
	4.43▲
	4.75▲
	4.00
	4.20▲
	4.11

	Protection of heritage values and buildings
	4.06
	3.71
	3.92
	4.08
	4.23▲
	4.25▲
	4.20
	4.75▲
	3.82
	4.21▲
	4.03

	Overall zoning of the Shire
	3.61
	3.85
	4.09
	4.13
	4.07
	4.28▲
	4.33▲
	4.33
	3.96
	4.08
	4.03

	Low density housing developments
	3.38
	3.89
	3.91
	4.04
	4.16▲
	4.27▲
	4.32▲
	4.83▲
	3.85
	4.07
	3.97

	Pet and animal management/control
	3.99
	3.77
	3.89
	3.89
	3.97
	4.19▲
	4.33▲
	4.75▲
	3.79
	4.08▲
	3.95

	Traffic parking enforcement
	3.51
	3.36
	3.54
	3.74
	3.55
	3.85▲
	4.04▲
	4.83▲
	3.29
	3.87▲
	3.61

	Medium density housing developments
	3.42
	3.33
	3.38
	3.22
	3.28
	3.38
	3.64
	3.83
	3.33
	3.36
	3.34



	Satisfaction
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Maintaining condition of residential (local) roads
	3.40
	3.40
	3.39
	3.13
	3.26
	3.52
	3.80▲
	4.17▲
	3.37
	3.35
	3.36

	Maintaining condition of footpaths and cycleways
	3.68
	3.56
	3.40
	3.33
	3.28
	3.40
	3.59
	3.30
	3.46
	3.43
	3.44

	Health inspections of food premises, hairdressers, etc
	3.98
	4.14
	3.71
	3.55▲
	3.52▲
	3.64
	3.85
	4.09
	3.76
	3.77
	3.77

	Range of shopping facilities
	4.42
	4.20
	4.32
	4.22
	4.10
	4.36
	4.48
	4.75▲
	4.31
	4.25
	4.27

	Streetscape appearance
	3.93
	4.16▲
	3.68
	3.54
	3.42
	3.56
	3.91
	3.92
	3.65
	3.75
	3.71

	Protection of heritage values and buildings
	4.00
	4.04
	3.88
	3.83
	3.69
	3.82
	3.97
	4.09
	3.90
	3.85
	3.87

	Overall zoning of the Shire
	3.95▲
	3.43
	3.52
	3.30
	3.41
	3.50
	3.63
	4.00
	3.53
	3.46
	3.49

	Low density housing developments
	3.62
	3.07
	3.55
	3.27
	3.16
	3.43
	3.59
	3.67
	3.34
	3.34
	3.34

	Pet and animal management/control
	3.98
	4.32▲
	3.98
	3.71
	3.58
	3.65
	3.85
	4.00
	3.90
	3.86
	3.88

	Traffic parking enforcement
	3.77▲
	3.31
	3.19
	3.19
	3.30
	3.39
	3.44
	3.64
	3.13
	3.45
	3.33

	Medium density housing developments
	3.50
	3.19
	3.28
	3.29
	3.12
	3.32
	3.29
	3.00
	3.29
	3.25
	3.27



Scale: 1 = not at all important/not at all satisfied, 5 = very important/very satisfied
▼▲= A significantly lower/higher level of importance/satisfaction (by year)


Balanced Urban Growth

	
	Not at all important
	Not very important
	Somewhat important
	Important
	Very important
	Total %
	Base

	Maintaining condition of residential (local) roads
	0%
	0%
	4%
	22%
	73%
	100%
	1,009

	Maintaining condition of footpaths and cycleways
	2%
	2%
	9%
	31%
	57%
	100%
	1,009

	Health inspections of food premises, hairdressers, etc
	2%
	2%
	14%
	25%
	57%
	100%
	1,009

	Range of shopping facilities
	2%
	3%
	14%
	30%
	52%
	100%
	1,009

	Streetscape appearance
	1%
	3%
	18%
	38%
	39%
	100%
	1,009

	Protection of heritage values and buildings
	3%
	5%
	21%
	29%
	42%
	100%
	1,009

	Overall zoning of the Shire
	3%
	6%
	21%
	28%
	43%
	100%
	1,009

	Low density housing developments
	4%
	6%
	20%
	28%
	42%
	100%
	1,009

	Pet and animal management/control
	3%
	6%
	22%
	32%
	37%
	100%
	1,009

	Traffic parking enforcement
	8%
	10%
	27%
	23%
	32%
	100%
	1,009

	Medium density housing developments
	9%
	11%
	34%
	28%
	18%
	100%
	1,009



	
	Not at all satisfied
	Not very satisfied
	Somewhat satisfied
	Satisfied
	Very satisfied
	Total %
	Base

	Maintaining condition of residential (local) roads
	5%
	11%
	38%
	32%
	13%
	100%
	958

	Maintaining condition of footpaths and cycleways
	6%
	10%
	36%
	30%
	18%
	100%
	886

	Health inspections of food premises, hairdressers, etc
	2%
	4%
	32%
	39%
	23%
	100%
	806

	Range of shopping facilities
	0%
	2%
	14%
	38%
	46%
	100%
	823

	Streetscape appearance
	3%
	6%
	28%
	45%
	19%
	100%
	780

	Protection of heritage values and buildings
	1%
	5%
	27%
	39%
	28%
	100%
	717

	Overall zoning of the Shire
	7%
	10%
	27%
	38%
	18%
	100%
	717

	Low density housing developments
	6%
	14%
	32%
	34%
	14%
	100%
	699

	Pet and animal management/control
	3%
	6%
	24%
	37%
	31%
	100%
	696

	Traffic parking enforcement
	8%
	12%
	35%
	31%
	15%
	100%
	547

	Medium density housing developments
	8%
	11%
	37%
	32%
	12%
	100%
	464



▼▲= significantly lower/higher level (by year)


Modern Local Economy

	Importance
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Generating local employment opportunities
	4.46
	4.33
	4.34
	4.42
	4.35
	4.32
	4.16
	4.92▲
	4.30
	4.42
	4.37

	Town centre and village atmosphere
	3.82
	3.86
	4.15
	4.14
	4.03
	4.13
	4.31
	4.67▲
	3.82
	4.24▲
	4.05

	Commercial building developments
	3.23
	3.58
	3.71
	3.57
	3.63
	3.81
	3.95
	4.08
	3.62
	3.61
	3.61



	Satisfaction
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Generating local employment opportunities
	3.36
	3.40
	3.49
	3.27
	3.22
	3.45
	3.46
	3.40
	3.24
	3.47
	3.37

	Town centre and village atmosphere
	4.11
	3.84
	4.13
	3.75
	3.73
	3.87
	4.00
	3.82
	3.92
	3.89
	3.90

	Commercial building developments
	3.83
	3.84
	3.81
	3.60
	3.56
	3.69
	3.78
	3.88
	3.76
	3.70
	3.72



Scale: 1 = not at all important/not at all satisfied, 5 = very important/very satisfied
▼▲= A significantly lower/higher level of importance/satisfaction (by year)

	
	Not at all important
	Not very important
	Somewhat important
	Important
	Very important
	Total %
	Base

	Generating local employment opportunities
	2%
	2%
	12%
	27%
	57%
	100%
	1,009

	Town centre and village atmosphere
	3%
	3%
	19%
	35%
	40%
	100%
	1,009

	Commercial building developments
	6%
	7%
	31%
	31%
	25%
	100%
	1,009



	
	Not at all satisfied
	Not very satisfied
	Somewhat satisfied
	Satisfied
	Very satisfied
	Total %
	Base

	Generating local employment opportunities
	2%
	12%
	45%
	29%
	12%
	100%
	847

	Town centre and village atmosphere
	2%
	4%
	22%
	46%
	26%
	100%
	753

	Commercial building developments
	1%
	6%
	29%
	49%
	16%
	100%
	562





Proactive Leadership

	Importance
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Long term planning for The Hills Shire
	4.47
	4.64
	4.61
	4.60
	4.62
	4.64
	4.65
	4.92▲
	4.57
	4.64
	4.61

	Council's financial management
	4.17
	4.27
	4.35
	4.40
	4.53
	4.64▲
	4.49
	4.92▲
	4.40
	4.38
	4.39

	Council's conduct as a professional organisation
	3.97▼
	4.22
	4.35
	4.36
	4.52▲
	4.46
	4.57
	4.83▲
	4.29
	4.37
	4.34

	Opportunities to have a 'real say' on issues that affect your life
	4.39
	4.34
	4.29
	4.15
	4.40
	4.32
	4.46
	4.83
	4.17
	4.44▲
	4.32

	Communication with Council and access to information
	4.34
	4.11
	4.31
	4.31
	4.41
	4.43
	4.35
	4.67
	4.21
	4.40
	4.31

	Council's decision-making
	4.21
	4.21
	4.34
	4.25
	4.37
	4.34
	4.43
	4.58
	4.26
	4.33
	4.30

	Access to your local Councillor
	3.89
	3.51
	3.63
	3.68
	3.79
	4.05▲
	4.02
	3.67
	3.65
	3.80
	3.73

	Image and presentation of Council information
	3.50
	3.40
	3.66
	3.67
	3.88▲
	3.96▲
	4.20▲
	4.83▲
	3.63
	3.75
	3.70



	Satisfaction
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Long term planning for The Hills Shire
	3.63
	3.54
	3.41
	3.23
	3.29
	3.45
	3.62
	4.00
	3.48
	3.37
	3.42

	Council's financial management
	3.60
	3.71
	3.58
	3.41
	3.51
	3.67
	3.89
	4.30
	3.60
	3.58
	3.59

	Council's conduct as a professional organisation
	3.84
	3.84
	3.79
	3.47
	3.49
	3.68
	3.96
	4.00
	3.63
	3.73
	3.69

	Opportunities to have a 'real say' on issues that affect your life
	3.35
	3.19
	3.31
	3.18
	3.08
	3.38
	3.61
	4.00
	3.25
	3.27
	3.26

	Communication with Council and access to information
	3.46
	3.66
	3.75
	3.62
	3.49
	3.74
	4.01
	4.36
	3.59
	3.69
	3.64

	Council's decision-making
	3.36
	3.24
	3.33
	3.09
	3.01
	3.25
	3.42
	3.27
	3.20
	3.22
	3.21

	Access to your local Councillor
	3.64
	3.57
	3.32
	3.28
	3.19
	3.53
	3.92
	3.86
	3.37
	3.48
	3.43

	Image and presentation of Council information
	4.15
	2.94
	3.75
	3.55
	3.49
	3.84
	3.97
	4.17
	3.55
	3.70
	3.63



Scale: 1 = not at all important/not at all satisfied, 5 = very important/very satisfied
▼▲= A significantly lower/higher level of importance/satisfaction (by year)


Proactive Leadership

	
	Not at all important
	Not very important
	Somewhat important
	Important
	Very important
	Total %
	Base

	Long term planning for The Hills Shire
	1%
	0%
	8%
	20%
	71%
	100%
	1,009

	Council's financial management
	2%
	3%
	11%
	21%
	63%
	100%
	1,009

	Council's conduct as a professional organisation
	1%
	3%
	13%
	27%
	56%
	100%
	1,009

	Opportunities to have a 'real say' on issues that affect your life
	1%
	3%
	15%
	25%
	56%
	100%
	1,009

	Communication with Council and access to information
	1%
	2%
	14%
	31%
	52%
	100%
	1,009

	Council's decision-making
	1%
	3%
	14%
	29%
	53%
	100%
	1,009

	Access to your local Councillor
	5%
	9%
	28%
	24%
	34%
	100%
	1,009

	Image and presentation of Council information
	4%
	8%
	32%
	27%
	29%
	100%
	1,009



	
	Not at all satisfied
	Not very satisfied
	Somewhat satisfied
	Satisfied
	Very satisfied
	Total %
	Base

	Long term planning for The Hills Shire
	6%
	12%
	32%
	33%
	17%
	100%
	916

	Council's financial management
	4%
	7%
	35%
	36%
	19%
	100%
	817

	Council's conduct as a professional organisation
	3%
	5%
	30%
	43%
	19%
	100%
	834

	Opportunities to have a 'real say' on issues that affect your life
	8%
	13%
	36%
	29%
	13%
	100%
	813

	Communication with Council and access to information
	5%
	8%
	26%
	39%
	22%
	100%
	833

	Council's decision-making
	8%
	13%
	40%
	29%
	10%
	100%
	820

	Access to your local Councillor
	8%
	11%
	28%
	35%
	17%
	100%
	572

	Image and presentation of Council information
	4%
	9%
	28%
	39%
	20%
	100%
	565




Importance/Satisfaction
 


Preferred Method for Conducting Council Related Business
Q1.	How would you prefer to conduct your Council related business?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Online
	63%▲
	58%
	46%
	43%
	40%
	28%▼
	16%▼
	8%
	51%
	40%
	45%

	Telephone
	32%
	29%
	42%
	42%
	40%
	44%
	51%
	50%
	34%
	43%
	39%

	In person at Administration Centre 
	5%
	5%
	5%
	9%
	14%
	23%▲
	20%▲
	17%
	10%
	10%
	10%

	By mail
	0%
	2%
	2%
	2%
	3%
	2%
	10%▲
	25%▲
	1%
	4%▲
	3%

	Library 
	0%
	4%
	3%
	1%
	2%
	2%
	2%
	0%
	3%
	1%
	2%

	Other
	0%
	2%
	2%
	2%
	2%
	2%
	1%
	0%
	1%
	2%
	2%




▼▲= significantly lower/higher level (by year)







Sourcing Council Information

Q2a.	Where do you look to find out information from Council?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Council website
	76%
	93%
	93%▲
	87%
	78%
	59%▼
	31%▼
	8%▼
	82%
	79%
	81%

	Personal enquiry
	42%▼
	47%
	60%
	64%
	62%
	69%▲
	59%
	75%
	54%
	60%
	58%

	Hills News
	61%
	52%
	49%
	53%
	56%
	68%▲
	68%
	83%
	52%
	59%
	56%

	Hills Shire Times
	57%
	41%
	42%
	50%
	48%
	55%
	61%
	58%
	46%
	51%
	48%

	Rates notice
	21%▼
	40%
	49%
	52%
	56%
	65%▲
	64%▲
	67%
	46%
	50%
	48%

	Word of mouth
	42%▲
	12%
	24%
	24%
	23%
	32%
	35%
	50%
	19%▼
	31%▲
	25%

	Library
	41%▲
	23%
	29%
	18%
	12%▼
	18%
	24%
	42%
	22%
	24%
	23%

	Social media
	53%▲
	29%
	26%
	13%▼
	9%▼
	12%▼
	16%
	17%
	18%
	27%
	23%

	E-newsletters
	19%
	16%
	21%
	16%
	18%
	15%
	21%
	17%
	16%
	19%
	18%

	Hills Focus community magazine
	12%
	12%
	19%
	18%
	20%
	21%
	24%
	42%
	12%▼
	23%▲
	17%

	Radio
	34%▲
	15%
	10%
	11%
	13%
	18%
	12%
	67%▲
	15%
	17%
	16%

	Rouse Hill Times
	18%
	12%
	19%
	13%
	13%
	16%
	16%
	0%
	14%
	16%
	15%

	Rouse Hills-Stanhope Gardens News
	2%
	0%
	1%
	3%
	2%
	5%▲
	2%
	8%
	1%
	3%
	2%

	Other
	0%
	0%
	4%
	2%
	3%
	2%
	7%▲
	0%
	3%
	2%
	2%



▼▲= significantly lower/higher (by year)



Hills Focus Community Magazine

Q2b.	Do you receive Council’s ‘Hills Focus’ community magazine in your letterbox?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Yes
	20%▼
	26%▼
	46%
	52%▲
	44%
	42%
	52%▲
	83%▲
	34%
	45%▲
	40%

	No
	80%
	74%
	54%
	48%
	56%
	58%
	48%
	17%
	66%
	55%
	60%



▼▲= significantly lower/higher (by year)

Q2c. 	Do you read the ‘Hills Focus’?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Yes
	59%
	77%
	81%
	78%
	82%
	96%▲
	100%
	100%
	74%
	86%
	82%

	No
	41%
	23%
	19%
	22%
	18%
	4%
	0%
	0%
	26%
	14%
	18%



▼▲= significantly lower/higher (by year)


Overall Satisfaction with Council Performance

Q4a.	How do you rate your overall satisfaction with the performance of Council across all areas of responsibility?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75+
	Male
	Female
	Overall

	Satisfaction mean ratings
	3.76
	3.74
	3.84
	3.78
	3.75
	3.84
	4.11▲
	3.79
	3.81
	3.80



Scale: 1 = not at all satisfied, 5 = very satisfied
▼▲= significantly lower/higher (by year)

	
	%

	Very satisfied
	16%

	Satisfied
	54%

	Somewhat satisfied
	26%

	Not very satisfied
	3%

	Not at all satisfied
	1%

	Base
	1,009





Responsibility for Urban Growth

Q4b. 	Do you prefer The Hills Shire Council to manage urban growth in our Shire, or the State Government?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	I prefer The Hills Shire Council
	81%
	80%
	73%
	81%
	72%
	81%
	83%
	100%
	73%
	83%
	78%

	I prefer the State Government
	16%
	17%
	14%
	14%
	20%
	14%
	11%
	0%
	19%
	13%
	16%

	Don’t know
	3%
	4%
	12%
	5%
	8%
	4%
	6%
	0%
	8%
	5%
	6%



▼▲= significantly lower/higher (by year)


Agreement with Specific Statements – Living in the Shire

Q5.	How strongly do you agree or disagree with the following statements?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	The Hills Shire is a good place to live
	4.57
	4.59
	4.69
	4.58
	4.63
	4.65
	4.72
	4.67
	4.63
	4.62
	4.62

	The Hills Shire is a good place to raise children
	4.58
	4.71
	4.60
	4.52
	4.52
	4.44▼
	4.38▼
	4.42
	4.57
	4.56
	4.56

	I feel safe moving about in public spaces in The Hills during the day
	4.64
	4.65
	4.55
	4.45
	4.54
	4.46
	4.40
	4.17
	4.60
	4.49
	4.54

	I prefer to shop in my local community
	4.13
	4.41
	4.51
	4.37
	4.40
	4.46
	4.45
	4.50
	4.35
	4.43
	4.39

	My neighbourhood has a friendly atmosphere
	4.20
	4.16
	4.40
	4.23
	4.34
	4.26
	4.26
	4.42
	4.22
	4.31
	4.27

	The Hills Shire is a good place to grow old
	4.28
	4.37
	4.26
	4.14
	4.20
	4.28
	4.38
	4.25
	4.31
	4.21
	4.26

	In an emergency a family member or friend is available to assist me in the local area
	4.48▲
	4.22
	4.24
	4.09
	4.12
	4.15
	4.08
	3.92
	4.19
	4.21
	4.20

	I feel part of my local community
	3.78
	3.98
	4.06
	4.08
	4.09
	4.14
	4.16
	4.42
	3.98
	4.09
	4.04

	I feel safe moving about in public spaces in The Hills at night
	3.97
	4.10
	3.88
	3.87
	3.84
	3.58▼
	3.32▼
	3.75
	4.16▲
	3.62
	3.87

	I feel there is economic opportunity in The Hills Shire
	3.62
	3.58
	3.87
	3.77
	3.77
	3.93▲
	4.02▲
	3.50
	3.76
	3.76
	3.76



Scale: 1 = strongly disagree, 5 = strongly agree
▼▲= significantly lower/higher (by year)

	
	Strongly disagree
	Disagree
	Neither disagree nor agree
	Agree
	Strongly agree
	Total %
	Base

	The Hills Shire is a good place to live
	0%
	0%
	2%
	34%
	64%
	100%
	1,009

	The Hills Shire is a good place to raise children
	0%
	0%
	1%
	39%
	59%
	100%
	1,009

	I feel safe moving about in public spaces in The Hills during the day
	0%
	1%
	1%
	41%
	57%
	100%
	1,009

	I prefer to shop in my local community
	0%
	2%
	5%
	44%
	49%
	100%
	1,009

	My neighbourhood has a friendly atmosphere
	1%
	2%
	5%
	53%
	39%
	100%
	1,009

	The Hills Shire is a good place to grow old
	1%
	2%
	9%
	48%
	41%
	100%
	1,009

	In an emergency a family member or friend is available to assist me in the local area
	1%
	5%
	4%
	51%
	38%
	100%
	1,009

	I feel part of my local community
	1%
	3%
	13%
	57%
	26%
	100%
	1,009

	I feel safe moving about in public spaces in The Hills at night
	2%
	8%
	16%
	49%
	24%
	100%
	1,009

	I feel there is economic opportunity in The Hills Shire
	1%
	9%
	21%
	52%
	17%
	100%
	1,009










Quality of Life

Q6a.	How would you rate your overall quality of life?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Mean ratings
	4.50
	4.36
	4.48
	4.33
	4.52
	4.50
	4.48
	4.67
	4.39
	4.49
	4.44



Scale: 1 = very poor, 5 = excellent
▼▲= significantly lower/higher (by year)

	
	%

	Excellent
	50%

	Good
	44%

	Fair
	5%

	Poor
	1%

	Very poor
	0%

	Base
	1,009









Healthcare in the Shire

Q6b.	Thinking about healthcare, how satisfied are you with the healthcare system in the local area?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Mean ratings
	3.85
	3.93
	3.82
	3.93
	4.08
	4.33▲
	4.31▲
	4.50
	4.00
	3.97
	3.98



Scale: 1 = not at all satisfied, 5 = very satisfied
▼▲= significantly lower/higher (by year)

	
	%

	Very satisfied
	29%

	Satisfied
	47%

	Somewhat satisfied
	18%

	Not very satisfied
	5%

	Not at all satisfied
	1%

	Base
	1,009








Agreement with Specific Statements – Access to Services

Q7.	How strongly do you agree or disagree with the following statements?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Local shops
	4.43
	4.34
	4.44
	4.36
	4.30
	4.40
	4.52
	4.67
	4.32
	4.44
	4.38

	Major shopping centres
	4.39
	4.25
	4.30
	4.26
	4.20
	4.37
	4.41
	4.58
	4.21
	4.37
	4.29

	Schools
	4.34
	4.19
	4.31
	4.21
	4.12
	4.11
	4.03
	4.25
	4.22
	4.20
	4.21

	Health and medical services
	4.21
	4.12
	4.09
	4.01
	4.13
	4.42▲
	4.47▲
	4.50
	4.12
	4.19
	4.15

	Parks, open spaces, and bushland
	4.20
	3.90
	4.19
	4.13
	4.11
	4.15
	4.33
	4.75▲
	4.13
	4.11
	4.12

	Sporting facilities
	3.73
	3.57
	3.90
	3.83
	3.83
	3.94
	4.06
	4.67▲
	3.85
	3.79
	3.82

	Community facilities
	3.68
	3.65
	3.81
	3.70
	3.64
	3.81
	4.07▲
	4.58▲
	3.73
	3.74
	3.73

	Child care
	3.68
	3.59
	3.77
	3.65
	3.48
	3.53
	3.62
	3.50
	3.59
	3.66
	3.63

	Place of work
	3.65
	3.38
	3.27
	3.52
	3.56
	3.55
	4.00
	N/A
	3.36
	3.55
	3.46

	Public transport
	3.27
	2.85
	3.20
	3.00▼
	3.29
	3.80▲
	3.89▲
	4.50▲
	3.30
	3.16
	3.22

	Entertainment or cultural facilities
	3.18
	2.96
	3.13
	3.02
	3.15
	3.32▲
	3.59▲
	4.33▲
	3.18
	3.10
	3.14

	Tertiary institutions
	2.73
	2.76
	2.96
	3.09
	3.17
	3.53▲
	3.62▲
	3.50
	3.05
	3.04
	3.04



Scale: 1 = strongly disagree, 5 = strongly agree
▼▲= significantly lower/higher (by year)

	
	Strongly disagree
	Disagree
	Neither disagree nor agree
	Agree
	Strongly agree
	Total %
	Base

	Local shops
	1%
	2%
	8%
	36%
	53%
	100%
	1,009

	Major shopping centres
	2%
	3%
	11%
	33%
	51%
	100%
	1,009

	Schools
	1%
	2%
	15%
	37%
	45%
	100%
	1,009

	Health and medical services
	1%
	3%
	16%
	38%
	42%
	100%
	1,009

	Parks, open spaces, and bushland
	2%
	2%
	16%
	43%
	37%
	100%
	1,009

	Sporting facilities
	2%
	5%
	26%
	44%
	23%
	100%
	1,009

	Community facilities
	2%
	3%
	33%
	45%
	18%
	100%
	1,009

	Child care
	4%
	6%
	36%
	33%
	22%
	100%
	1,009

	Place of work
	10%
	13%
	25%
	26%
	26%
	100%
	1,009

	Public transport
	12%
	16%
	28%
	28%
	16%
	100%
	1,009

	Entertainment or cultural facilities
	6%
	18%
	41%
	28%
	8%
	100%
	1,009

	Tertiary institutions
	9%
	21%
	37%
	22%
	11%
	100%
	1,009




Participation in Local Events

Q8. 	In the last 12 months have you done any of the following?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Attended a community festival or event
	41%
	60%
	66%
	57%
	53%
	52%
	40%
	50%
	55%
	55%
	55%

	Visited an art gallery, attended a play, concert, or other cultural event
	31%
	28%
	32%
	46%
	39%
	38%
	43%
	50%
	39%
	34%
	36%

	Volunteered
	37%
	30%
	32%
	35%
	28%
	34%
	33%
	67%
	32%
	34%
	33%

	Been involved in a local committee or local community group, such as 355 committees
	13%
	27%
	26%
	26%
	23%
	28%
	27%
	50%
	23%
	26%
	25%

	Been involved in crafts or hobby groups
	10%
	11%
	9%
	12%
	19%
	16%
	28%▲
	58%▲
	11%
	16%
	14%

	Attended a Council focus group, workshop, or Council meeting
	0%
	2%
	4%
	5%
	6%
	6%
	1%
	0%
	4%
	3%
	4%

	None of these
	34%
	24%
	21%
	22%
	24%
	24%
	20%
	8%
	25%
	23%
	24%



▼▲= significantly lower/higher (by year)







Sustainability in the Shire

Q9. 	Which of the following, if, any, do you have, or do at home in relation to being more sustainable?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Bulk buying to reduce package waste
	60%
	58%
	57%
	49%
	41%
	29%▼
	20%▼
	25%
	46%
	51%
	49%

	Compost or worm farm
	45%
	43%
	29%
	32%
	44%
	50%▲
	39%
	17%
	39%
	38%
	39%

	Recycle water
	39%
	35%
	51%▲
	40%
	35%
	31%
	23%▼
	33%
	34%
	43%
	39%

	Solar power
	41%
	29%
	28%
	26%
	26%
	34%
	23%
	8%
	30%
	28%
	29%

	Water tank
	33%
	24%
	14%▼
	26%
	27%
	23%
	22%
	8%
	21%
	25%
	24%

	None of the above
	5%
	2%
	10%
	14%
	16%
	20%▲
	30%▲
	50%▲
	12%
	12%
	12%



▼▲= significantly lower/higher (by year)





Area of Employment – Working in the Shire

Q10a. 	Do you work in The Hills Shire?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Yes
	45%▲
	25%
	25%
	32%
	25%
	9%▼
	4%▼
	0%
	22%
	30%
	26%

	No
	32%
	58%
	54%▲
	53%▲
	41%
	11%▼
	4%▼
	0%▼
	51%▲
	36%
	43%

	Not working
	23%
	17%
	21%▼
	15%▼
	34%
	80%▲
	92%▲
	100%▲
	27%
	34%
	31%



▼▲= significantly lower/higher (by year)







Area of Employment – Reasons for Working outside the Shire

Q10b.	What is the main reason why you do not work locally?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Company based outside of local area
	33%
	21%
	47%
	41%
	57%
	61%
	34%
	N/A
	39%
	41%
	40%

	Job in my industry/specialisation not available locally
	28%
	38%
	20%
	19%
	15%
	14%
	66%
	N/A
	23%
	26%
	24%

	No jobs available locally
	24%
	31%
	16%
	20%
	14%
	18%
	0%
	N/A
	22%
	20%
	21%

	Retained old job when moved into The Hills Shire
	5%
	4%
	7%
	7%
	7%
	0%
	0%
	N/A
	5%
	7%
	6%

	Prefer to work outside of The Hills Shire
	0%
	0%
	0%
	4%▲
	1%
	0%
	0%
	N/A
	0%
	2%
	1%

	Other
	10%
	6%
	10%
	9%
	6%
	7%
	0%
	N/A
	11%
	4%
	8%



▼▲= significantly lower/higher (by year)







Utilisation of the Metro Train

Q10c.	As you may be aware, the NSW State Government has started works on constructing an underground metro rail system that will link Rouse Hill to the Sydney CBD. Do you think that you will utilise this metro train to travel to work?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Yes
	52%▲
	29%
	29%
	27%
	25%
	14%
	0%
	N/A
	29%
	31%
	30%

	No
	42%
	54%
	64%
	70%
	69%
	82%
	100%
	N/A
	61%
	61%
	61%

	Maybe
	4%
	6%
	7%
	3%
	5%
	4%
	0%
	N/A
	4%
	5%
	5%

	Can’t say
	2%
	11%▲
	1%
	1%
	1%
	0%
	0%
	N/A
	5%
	2%
	3%



▼▲= significantly lower/higher (by year)

Travel Time to Place of Employment

Q10d.	On average, how many minutes does it take you in total to travel to and from your usual work place?


	
	18-24
	25-34
	35-44
	45-54
	55-64+
	65-74
	75-84
	85+

	Average minutes
	55.6
	62.6
	73.5
	59.6
	55.6
	49.3
	40.1
	N/A



	
	Male
	Female
	Overall 2014
	Overall 2012

	Average minutes
	70.0▲
	54.3
	61.9▼
	69.0









▼▲= significantly lower/higher (by year)


Suggested Improvements for Public Transport

Q10e.	How do you think public transport can be improved and in what time frame?

	Suggested improvements
	Time frame
	%
N = 997

	Increase frequency of bus/train services – peak hour, later at night, off-peak, weekends, school hours, to the CBD
	As soon as possible
	24%

	
	Within a year
	9%

	
	Within the next 5 years
	2%

	
	Within two years
	2%

	
	Within the next 2-4 years
	1%

	
	Within the next 5-10 years
	0%

	
	In time with new train line
	0%

	
	Within 2 years
	0%

	
	Within the next 20 years
	0%

	No improvements necessary
	20%

	Extended public transport services – train, bus, light rail
	As soon as possible
	4%

	
	Within a year
	2%

	
	Within the next 5 years
	1%

	
	Within the next 5-10 years
	1%

	
	Within two years
	1%

	
	Within the next 2-4 years
	0%

	Train line in progress, no other suggestions
	As soon as possible
	3%

	
	In the proposed timeframe (2017)
	0%

	
	Time that it is proposed to be completed by is adequate (2019)
	0%

	
	Within two years
	0%

	
	Within the next 20 years
	0%

	
	Within the next 2-4 years
	1%

	
	Within the next 5 years
	1%

	
	Within the next 5-10 years
	1%

	Adequate parking for commuters – bus terminal, train stations, drop off/pick up points
	As soon as possible
	4%

	
	Within a year
	1%

	
	Within the next 5 years
	1%

	
	Within two years
	1%

	
	Within the next 2-4 years
	0%

	
	Before new train line is completed
	0%

	
	In line with introduction of the metro train service
	0%

	
	Same time frame as new Metro Rail
	0%

	
	Within 2 years
	0%






Q10e.	How do you think Public Transport can be improved and in what time frame?

	Suggested improvements (cont’d)
	Time frame
	%
N = 997

	More direct public transport routes for buses and trains
	As soon as possible
	2%

	
	Within a year
	0%

	
	Within the next 2-4 years
	0%

	
	Within the next 5 years
	1%

	
	Within the next 5-10 years
	0%

	
	Within two years
	0%

	Unsure
	3%

	Better accessibility to public transport – bus stops, train stations
	As soon as possible
	1%

	
	Within a year
	1%

	
	Within two years
	0%

	
	Within the next 2-4 years
	0%

	
	Within the next 5-10 years
	0%

	
	As soon as possible
	1%

	
	Within a year
	1%

	
	Within the next 2-4 years
	0%

	
	By the time the metro link is finished
	0%

	
	Within the next 5 years
	0%

	
	Within the next 5-10 years
	0%

	
	Within two years
	0%

	Traffic – management, improve, congestion
	As soon as possible
	1%

	
	Within a year
	0%

	
	Within the next 5 years
	0%

	
	Within the next 5-10 years
	0%

	
	Within two years
	0%

	Traffic infrastructure – improve roads, maintenance, widen lanes, capacity
	As soon as possible
	1%

	
	Within 2 years
	0%

	
	Within a year
	0%

	
	Within the next 20 years
	0%

	
	Within the next 5 years
	0%

	
	Within the next 5-10 years
	0%






Q10e.	How do you think Public Transport can be improved and in what time frame?

	Suggested improvements (cont’d)
	Time frame
	%
N = 997

	No suggestions, do not use public transport
	2%

	Introduction of shuttle bus – replace regular buses during off-peak hours, localised community shuttle bus, transport link
	As soon as possible
	1%

	
	When the train railway is implemented
	0%

	
	Within a year
	0%

	
	Within the next 2-4 years
	0%

	
	Within the next 5 years
	0%

	
	Within the next 5-10 years
	0%

	Bus lanes – install, extend to CBD, increase
	As soon as possible
	1%

	
	Within the next 5 years
	0%

	
	Within a year
	0%

	
	Within the next 2-4 years
	0%

	Adhering to timetable/scheduled arrival and departure
	As soon as possible
	1%

	
	Within a year
	0%

	No suggestions
	1%

	Increase frequency of public transport services
	As soon as possible
	1%

	
	Within the next 5 years
	0%

	More express bus services

	As soon as possible
	1%

	
	Within the next 5 years
	0%

	
	Within two years
	0%

	Ease of access to timetables
	As soon as possible
	0%

	
	Within a year
	0%

	Reduce cost of public transport

	As soon as possible
	0%

	
	Within a year
	0%

	
	Within the next 5 years
	0%

	Availability of taxis
	As soon as possible
	0%

	
	Within a year
	0%

	Maintain bus services – locally, to other areas, to CBD

	As soon as possible
	0%

	
	Within the next 2-4 years
	0%

	
	Within the next 5-10 years
	0%

	
	Within two years
	0%

	Increase frequency of direct train services to CBD
	As soon as possible
	0%

	
	Within the next 5 years
	0%

	More bus shelters
	As soon as possible
	0%

	
	Within a year
	0%

	More stops available for public transport
	As soon as possible
	0%

	
	Within a year
	0%

	Ticket outlets - improve and more of
	As soon as possible
	0%

	Updated timetables at bus stations
	As soon as possible
	0%

	
	Within a year
	0%

	Better training for bus operators
	As soon as possible
	0%






Q10e.	How do you think Public Transport can be improved and in what time frame?

	Suggested improvements (cont’d)
	Time frame
	%
N = 997

	Maintenance of buses
	Within a year
	0%

	
	As soon as possible
	0%

	More information about services
	Within a year
	0%

	More localised bus services
	As soon as possible
	0%

	More traffic lights
	Within a year
	0%

	Security/safety on public transport
	As soon as possible
	0%

	Transport systems to be built to the consideration of population growth
	As soon as possible
	0%

	
	Within the next 2-4 years
	0%

	Better incorporation of train network with metro system
	Within the next 2-4 years
	0%

	Connect shuttle bus to airport service to local areas
	As soon as possible
	0%

	Continued management of train services
	Within two years
	0%

	Convert T-way transport system to tram/light rail system
	Within the next 5-10 years
	0%

	Create a standardised gap between train and platforms to prevent people falling between them
	As soon as possible
	0%

	Create a standard height for trains and platforms to assist wheelchair and pram access
	As soon as possible
	0%

	Decrease off-peak bus fares
	As soon as possible
	0%

	Development of an underground rail line
	As soon as possible
	0%

	Encourage use of public transport
	As soon as possible
	0%

	Faster train service
	As soon as possible
	0%

	Free localised bus service
	Within a year
	0%

	Full-sized double-decker trains for metro rail system
	As soon as possible
	0%

	Improve access roads to CBD
	As soon as possible
	0%

	Improved public transport
	As soon as possible
	0%

	Improved train services
	As soon as possible
	0%

	Incorporate light rail with the rest of the train network
	Within the next 2-4 years
	0%

	Increase capacity on buses
	As soon as possible
	0%

	Increase frequency of light rail services
	Within the next 5 years
	0%

	Introduction of a 'park and ride' service
	Within a year
	0%

	Maintenance of bus/train stations
	As soon as possible
	0%

	Maintenance of trains
	As soon as possible
	0%

	Mobile application for real-time tracking of buses and trains
	Within 2 years
	0%

	More availability of school buses
	Within two years
	0%

	More double-decker buses
	Within the next 5 years
	0%

	More flexible timetable for weekends
	As soon as possible
	0%

	More frequent bus services to services/facilities 
	As soon as possible
	0%

	More suburban train transport links
	As soon as possible
	0%

	Reduce cost of commuter parking
	Within a year
	0%

	Shuttle bus to airport
	Within a year
	0%

	Specialised transport for pensioners and elderly
	As soon as possible
	0%

	Student Opal card
	As soon as possible
	0%

	Train system needs improvement
	As soon as possible
	0%

	Website – user friendly, easier to access information
	Within a year
	0%



Suggested Improvements for Public Transport


Traffic Safety on Local Roads

Q10f.	How would you rate the traffic safety on local roads (i.e. signals, roundabouts and crossings)?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Mean ratings
	3.84
	3.73
	3.61
	3.41
	3.43
	3.31▼
	3.51
	3.50
	3.63
	3.50
	3.56



Scale: 1 = very poor, 5 = excellent
▼▲= significantly lower/higher (by year)

	
	%

	Excellent
	10%

	Good
	51%

	Fair
	29%

	Poor
	7%

	Very poor
	3%

	Base
	1,009






Traffic Congestion on Local Roads

Q10g.	How would you rate the traffic congestion on local roads?

	
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+
	Male
	Female
	Overall

	Quality mean ratings
	2.85▲
	2.75
	2.48
	2.32▼
	2.45
	2.24▼
	2.43
	2.75
	2.53
	2.50
	2.51



Scale: 1 = very poor, 5 = excellent
▼▲= significantly lower/higher (by year)

	
	%

	Excellent
	2%

	Good
	14%

	Fair
	34%

	Poor
	33%

	Very poor
	17%

	Base
	1,009
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The Hills Shire Council 
Community Satisfaction Research

Good Morning/Afternoon/Evening, my name is…………….and I am calling on behalf of The Hills Shire Council from a research company called Micromex. We are conducting a survey about the services provided by Council and what Council's priorities should be in the future.
The survey will take approximately 15 minutes to complete and we would like to interview the person in your household over 18 who had the most recent birthday. Would you please be able to assist?

Before we start, I just have to make sure you qualify for an interview. Firstly, is this household in The Hills Shire Council area? [IF NOT TERMINATE] 
And have you lived in this Council area for more than 6 months? [IF NOT TERMINATE] 
Are you or anyone in your household a Councillor or employed by any local Council? (IF YES, TERMINATE INTERVIEW)

Great, you qualify.  The information you provide will only be used for research purposes and is completely confidential. I also have to inform you that my supervisor may monitor this call for quality control purposes.

Firstly, thinking of the ways you can make contact with Council:
Q1.	How would you prefer to conduct your Council related business? Prompt

O	In person at Administration Centre (Columbia Ct Baulkham Hills)
O	Library (Castle Hill, Rouse Hill, Dural, Baulkham Hills, Carlingford)
O	Online
O	Telephone
O	By mail
O	Other (please specify)...............................

Q2a.	Where do you look to find out information from Council? Prompt (MR)

O	Word of mouth
O	Sent with rates notice 
O	Hills News
O	Rouse Hill Times
O	Hills Shire Times
O	Rouse Hills-Stanhope Gardens News 
O	Radio
O	Hills Focus community magazine 
O	Library
O	Council website
O	Personal enquiry
O	E-newsletters
O	Social media
O	Other (please specify)...............................

Q2b.	Do you receive Council’s ‘Hills Focus’ community magazine in your letterbox?

O	Yes	O	No	(If no, go to Q3) 

Q2c.	Do you read the ‘Hills Focus’?

O	Yes	O	No	(If yes, go to Q3)

Q2d.	Why not?

...........................................................................................................................................................


SPECIFIC SERVICES

Q3.	I would like to ask you some questions about Council provided services. In this first part could you please indicate which best describes your opinion of the importance of the following services/facilities to you, and in the second part, your level of satisfaction with the performance of that service.
The scale is from 1 to 5 where 1 = low importance and low satisfaction and 5 = high importance and high satisfaction.

Creating Vibrant Communities
	Importance	Satisfaction
	Low	High	Low	High
	1	2	3	4	5	1	2	3	4	5

Library services	O	O	O	O	O	O	O	O	O	O
Community centres and community halls 	O	O	O	O	O	O	O	O	O	O
Youth facilities, e.g. skate parks 	O	O	O	O	O	O	O	O	O	O
Services and facilities for older people 	O	O	O	O	O	O	O	O	O	O
Emergency services, e.g. SES and Rural Fire 
Service 	O	O	O	O	O	O	O	O	O	O
Support for volunteer organisations 	O	O	O	O	O	O	O	O	O	O
Council provision of local community events 	O	O	O	O	O	O	O	O	O	O
Playgrounds/play equipment 	O	O	O	O	O	O	O	O	O	O
Ovals and sporting facilities 	O	O	O	O	O	O	O	O	O	O
Lighting of public areas 	O	O	O	O	O	O	O	O	O	O
Provision of public toilets 	O	O	O	O	O	O	O	O	O	O
Parks and gardens 	O	O	O	O	O	O	O	O	O	O
Aquatic centre 	O	O	O	O	O	O	O	O	O	O
Recreation/Performing Arts Centre 	O	O	O	O	O	O	O	O	O	O

Protecting our Environment
	Importance	Satisfaction
	Low	High	Low	High
	1	2	3	4	5	1	2	3	4	5

Preservation of sensitive environmental areas
(i.e Broadwater wetlands and bushland 
reserves) 	O	O	O	O	O	O	O	O	O	O
Preservation of permanent open space 	O	O	O	O	O	O	O	O	O	O
Water quality 	O	O	O	O	O	O	O	O	O	O
Air quality 	O	O	O	O	O	O	O	O	O	O
Management of noise pollution 	O	O	O	O	O	O	O	O	O	O
Preservation of plants and animals in their
natural habitat 	O	O	O	O	O	O	O	O	O	O
Bushland regeneration and weed control 	O	O	O	O	O	O	O	O	O	O
Domestic garbage collection (red bin) 	O	O	O	O	O	O	O	O	O	O
Recycling collection (yellow bin) 	O	O	O	O	O	O	O	O	O	O
Garden organic collection (green bin) 	O	O	O	O	O	O	O	O	O	O
On call kerbside service 	O	O	O	O	O	O	O	O	O	O



Balanced Urban Growth
	Importance	Satisfaction
	Low	High	Low	High
	1	2	3	4	5	1	2	3	4	5

Maintaining condition of residential (local) roads 	O	O	O	O	O	O	O	O	O	O
Maintaining condition of footpaths and 
cycleways 	O	O	O	O	O	O	O	O	O	O
Traffic parking enforcement 	O	O	O	O	O	O	O	O	O	O
Overall zoning of the Shire 	O	O	O	O	O	O	O	O	O	O
Range of shopping facilities 	O	O	O	O	O	O	O	O	O	O
Protection of heritage values and buildings 	O	O	O	O	O	O	O	O	O	O
Low density housing developments, e.g. single 
houses, villas 	O	O	O	O	O	O	O	O	O	O
Medium density housing developments,
e.g. apartments 	O	O	O	O	O	O	O	O	O	O
Streetscape appearance 	O	O	O	O	O	O	O	O	O	O
Health inspections of food premises, 
hairdressers, etc. 	O	O	O	O	O	O	O	O	O	O
Pet and animal management/control 	O	O	O	O	O	O	O	O	O	O

Modern Local Economy
	Importance	Satisfaction
	Low	High	Low	High
	1	2	3	4	5	1	2	3	4	5

Town centre and village atmosphere 	O	O	O	O	O	O	O	O	O	O
Commercial building developments, 
e.g. industry, shopping centres, offices 	O	O	O	O	O	O	O	O	O	O
Generating local employment opportunities 	O	O	O	O	O	O	O	O	O	O

Proactive Leadership
	Importance	Satisfaction
	Low	High	Low	High
	1	2	3	4	5	1	2	3	4	5

Council’s conduct as a professional organisation 	O	O	O	O	O	O	O	O	O	O
Opportunities to have a ‘real say’ on issues that
affect your life 	O	O	O	O	O	O	O	O	O	O
Council’s decision-making e.g. objectivity,
balanced decisions 	O	O	O	O	O	O	O	O	O	O
Communication with Council and access to
information 	O	O	O	O	O	O	O	O	O	O
Council’s financial management 	O	O	O	O	O	O	O	O	O	O
Long term planning for The Hills Shire 	O	O	O	O	O	O	O	O	O	O
Image and presentation of Council information 	O	O	O	O	O	O	O	O	O	O
Access to your local Councillor 	O	O	O	O	O	O	O	O	O	O



Q4a.	How do you rate your overall satisfaction with the performance of Council across all areas of responsibility? Prompt

O	Very satisfied
O	Satisfied
O	Somewhat satisfied
O	Not very satisfied
O	Not at all satisfied

Q4b. 	Do you prefer The Hills Shire Council to manage urban growth in our Shire, or the State Government?

O	I prefer The Hills Shire Council
O	I prefer the State Government
O	Don’t know

Q5.	How strongly do you agree or disagree with the following statements? Prompt

	Strongly	Disagree	Neither	Agree	Strongly 
	disagree	agree

The Hills Shire is a good place to live 	O	O	O	O	O
I feel part of my local community	O	O	O	O	O
My neighborhood has a friendly atmosphere	O	O	O	O	O
I prefer to shop in my local community	O	O	O	O	O
I feel safe moving about in public spaces in 
The Hills during the day 	O	O	O	O	O
 I feel safe moving about in public spaces in 
The Hills at night 	O	O	O	O	O
In an emergency a family member or friend is
available to assist me 	O	O	O	O	O
The Hills Shire is a good place to raise children	O	O	O	O	O
The Hills Shire is a good place to grow old 	O	O	O	O	O
I feel there is economic opportunity in The 
Hills Shire (i.e. locally owned and operated 
businesses, jobs with career growth, job 
training/higher education, etc.) 	O	O	O	O	O

Q6a.	How would you rate your overall quality of life? Prompt

O	Excellent
O	Good
O	Fair
O	Poor
O	Very poor

Q6b 	Thinking about healthcare, how satisfied are you with the health care system in the local area?

O	Very satisfied
O	Satisfied
O	Somewhat satisfied
O	Not very satisfied
O	Not at all satisfied

Access to services

Q7.	On a scale of 1 to 5, where 1 means ‘strongly disagree’ and 5 means ‘strongly agree’, to what extent do you agree or disagree with the following statements?
In The Hills Shire I find it easy to access:

	Strongly	Disagree	Neither	Agree	Strongly 
	disagree	agree

Place of work 	O	O	O	O	O
Local shops 	O	O	O	O	O
Major shopping centres 	O	O	O	O	O
Health and medical services 	O	O	O	O	O
Child care 	O	O	O	O	O
Schools 	O	O	O	O	O
Tertiary institutions (TAFE or university) 	O	O	O	O	O
Public transport 	O	O	O	O	O
Sporting facilities 	O	O	O	O	O
Entertainment or cultural facilities 	O	O	O	O	O
Parks, open spaces and bushland 	O	O	O	O	O
Community facilities 	O	O	O	O	O

Q8.	In the last 12 months have you done any of the following: Prompt

O	Attended a community festival or event
O	Visited an art gallery, attended a play, concert or other cultural event 
O	Been involved in crafts or hobby groups
O	Volunteered
O	Been involved in a local committee or local community group, such as 355 committees 
O	Attended a Council focus group, workshop or Council Meeting

Q9.	Which of the following, if any, do you have, or do at home in relation to being more sustainable? Prompt 

O	Compost or worm farm
O	Water tank
O	Recycle water
O	Solar power
O	Bulk buying to reduce package waste
O	None of the above

Q10a.  Do you work in The Hills Shire?

O	Yes	(If yes, go to Q10c)
O	No
O	Not working	(If no, go to Q10e)

Q10b.  What is the main reason why you do not work locally? Do not prompt

O	Company based outside of local area 
O	No jobs available locally
O	Job in my industry/specialisation not available locally 
O	Retained old job when moved into The Hills Shire
O	Prefer to work outside of The Hills Shire
O	Other (please specify)……………………………

Q10c.	As you are aware, the NSW State Government has started works on constructing an underground metro rail system that will link Rouse Hill to the Sydney CBD. Do you think that you will utilise this metro train to travel to work?

O	Yes
O	No
O	Maybe
O	Can’t say

Q10d.	On average, how many minutes does it take you in total to travel to and from your usual work place?

...........................................................................................................................................................

Q10e.	How do you think Public Transport can be improved and in what time frame?

...........................................................................................................................................................

Q10f. 	How would you rate the traffic safety on local roads (i.e. signals, roundabouts and crossings)?

O	Excellent
O	Good
O	Fair
O	Poor
O	Very Poor

Q10g. 	How would you rate the traffic congestion on local roads?

O	Excellent
O	Good
O	Fair
O	Poor
O	Very Poor

Priority Issues

Q11.	What are the things that you value most about living in The Hills Shire? (PROBE FULLY)

...........................................................................................................................................................

Q12.	Thinking about the next 4 years, what do you think are the highest priority issues facing The Hills Shire and its residents? (PROBE FULLY)

...........................................................................................................................................................



Demographics

Could you please now just assist with the following demographic information?

Q13.	Age Group:

O	18 – 24
O	25 - 34
O	35 - 44
O	45 – 54
O	55 - 64
O	65 - 74
O	75 - 84
O	85 and over

Q14.	Which of the following best describes your home?

O	Free standing house
O	Villa
O	Townhouse
O	Flat/unit
O	Self care retirement complex 
O	Rural dwelling
O	Other

Q15.	Do you own or rent your home?

O	Own/buying
O	Rent

Q16.	In which suburb do you live?

O	Annangrove	O	Leets Vale
O	Baulkham Hill	O	Lower Portland
O	Beaumont Hills	O	Maraylya
O	Bella Vista	O	Maroota
O	Box Hill	O	Middle Dural
O	Carlingford	O	North Rocks
O	Castle Hill	O	Northmead
O	Cattai	O	Oatlands
O	Dural	O	Rouse Hill
O	Glenhaven	O	Sackville North
O	Glenmore	O	South Maroota
O	Kellyville	O	West Pennant Hills
O	Kenthurst	O	Wisemans Ferry

Q17.	How long have you been a resident of The Hills Shire?

O	Less than 1 year
O	1 – 5 years
O	6 – 10 years
O	11 – 20 years
O	Over 20 years

Q18.	Gender (determine by voice):

O	Male
O	Female

That completes the survey and I thank you for your assistance. This information will assist Council in providing better services for residents.

I confirm again that my name is ……………... If you have any questions with regards to this survey you may contact Council on 98430115 – Aneesh Zahra the Manager of Corporate & Strategic Planning 

THANK YOU FOR YOUR ASSISTANCE

Public transport – maintenance, management, infrastructure, increase services	Population – overpopulation, growth of the community, control/management	Development – overdevelopment, infrastructure density, management	Roads – maintenance, management, traffic congestion	0.15000000000000013	0.21000000000000013	0.26	0.27	


Don't 
know
6%

I prefer The Hills Shire Council	I prefer the State Government	Don't know	0.78081506620740004	0.15602797062140039	6.3156963171249997E-2	
2012	Other	Library 	By mail	In person at Administration Centre 	Telephone	Online	2.0000000000000011E-2	8.0000000000000043E-2	0.12000000000000002	0	0.53	0.55000000000000004	2014	2%▼
3%▼
39%▼
45%▼
Other	Library 	By mail	In person at Administration Centre 	Telephone	Online	1.8338045658540001E-2	1.9879394191690002E-2	2.5317503788940002E-2	9.7906128490620067E-2	0.38741846053000162	0.45114046734020097	
2012	Other	Rouse Hills-Stanhope Gardens News	Rouse Hill Times	Radio	Hills Focus community magazine	E-newsletters	Social media	Library	Word of mouth	Rates notice	Hills Shire Times	Hills News	Personal enquiry	Council website	2.0000000000000011E-2	3.0000000000000002E-2	0.16	0.14000000000000001	0.1	0.12000000000000002	0.14000000000000001	0.21000000000000021	0.31000000000000044	0.56999999999999995	0.53	0.59	0.62000000000000088	0.71000000000000063	2014	17%▲
18%▲
23%▲
26%▼
48%▼
48%▼
81%▲
Other	Rouse Hills-Stanhope Gardens News	Rouse Hill Times	Radio	Hills Focus community magazine	E-newsletters	Social media	Library	Word of mouth	Rates notice	Hills Shire Times	Hills News	Personal enquiry	Council website	2.0000000000000011E-2	2.154314670152005E-2	0.15144292843180043	0.1600996271657	0.17499581155580038	0.17724535495610044	0.22725637236790025	0.23261900239580025	0.25569871159563928	0.48114526229980076	0.48449568390190051	0.55970752971499949	0.57678290978899949	0.8051962605852	


Yes	No	0.40272104024240002	0.59727895975759959	


Yes	No	0.81508492917649999	0.18491507082350034	
2012	Very poor	Poor	Fair	Good	Excellent	0	0	7.0000000000000021E-2	0.38000000000000062	0.54	2014	Very poor	Poor	Fair	Good	Excellent	0	1.0000000000000005E-2	5.12457959411E-2	0.44291737403129999	0.50178554797639996	
Not at all satisfied	Not very satisfied	Somewhat satisfied	Satisfied	Very satisfied	9.6971512899570005E-3	4.6757466272609995E-2	0.18172441314800031	0.47498950015480118	0.28683146913460122	
Strongly disagree	I feel there is economic opportunity in The Hills Shire	I feel safe moving about in public spaces in The Hills at night	I feel part of my local community	In an emergency a family member or friend is available to assist me in the local area	The Hills Shire is a good place to grow old	My neighbourhood has a friendly atmosphere	I prefer to shop in my local community	I feel safe moving about in public spaces in The Hills during the day	The Hills Shire is a good place to raise children	The Hills Shire is a good place to live	7.0377188128040108E-3	1.5807703890550001E-2	7.5174089068829998E-3	1.3078753408770001E-2	5.4992572743420157E-3	8.6863434931030003E-3	4.0000000000000034E-4	2.0000000000000044E-3	2.0000000000000044E-3	0	Disagree	I feel there is economic opportunity in The Hills Shire	I feel safe moving about in public spaces in The Hills at night	I feel part of my local community	In an emergency a family member or friend is available to assist me in the local area	The Hills Shire is a good place to grow old	My neighbourhood has a friendly atmosphere	I prefer to shop in my local community	I feel safe moving about in public spaces in The Hills during the day	The Hills Shire is a good place to raise children	The Hills Shire is a good place to live	9.2013009611749949E-2	8.2445437705280011E-2	3.3537246778100056E-2	5.25421727218E-2	2.3026585396649944E-2	2.1563317656630065E-2	2.3953903411760059E-2	7.2831482220310139E-3	3.6606029462140049E-3	0	Neither disagree nor agree	
I feel there is economic opportunity in The Hills Shire	I feel safe moving about in public spaces in The Hills at night	I feel part of my local community	In an emergency a family member or friend is available to assist me in the local area	The Hills Shire is a good place to grow old	My neighbourhood has a friendly atmosphere	I prefer to shop in my local community	I feel safe moving about in public spaces in The Hills during the day	The Hills Shire is a good place to raise children	The Hills Shire is a good place to live	0.20921954750160049	0.16352849454090046	0.13280531988390001	4.0463902097689998E-2	8.7837520662310001E-2	5.0792772599480014E-2	4.5049332965479881E-2	1.0562192788440001E-2	1.3879025568060033E-2	1.9914278155340005E-2	Agree	
I feel there is economic opportunity in The Hills Shire	I feel safe moving about in public spaces in The Hills at night	I feel part of my local community	In an emergency a family member or friend is available to assist me in the local area	The Hills Shire is a good place to grow old	My neighbourhood has a friendly atmosphere	I prefer to shop in my local community	I feel safe moving about in public spaces in The Hills during the day	The Hills Shire is a good place to raise children	The Hills Shire is a good place to live	0.51725230919269827	0.49418876804500123	0.56680700486629998	0.5113329727747995	0.47714772400009975	0.5284572911615999	0.44224636657869976	0.40859833256939976	0.38923428501110002	0.3363526298623013	Strongly agree	I feel there is economic opportunity in The Hills Shire	I feel safe moving about in public spaces in The Hills at night	I feel part of my local community	In an emergency a family member or friend is available to assist me in the local area	The Hills Shire is a good place to grow old	My neighbourhood has a friendly atmosphere	I prefer to shop in my local community	I feel safe moving about in public spaces in The Hills during the day	The Hills Shire is a good place to raise children	The Hills Shire is a good place to live	0.17447741488110052	0.2440295958183003	0.25933301956480032	0.3825821989970013	0.40648891266660092	0.3905002750892016	0.48835039704410105	0.57155632642010001	0.59122608647459995	0.64373309198239992	
2010	None of the above	Water tank	Solar power	Recycle water	Compost or worm farm	Bulk buying to reduce package waste	1.0000000000000005E-2	0.22	0.17	0.31000000000000055	0.34	0.5	2012	None of the above	Water tank	Solar power	Recycle water	Compost or worm farm	Bulk buying to reduce package waste	1.0000000000000005E-2	0.24000000000000021	0.22	0.35000000000000031	0.4	0.47000000000000008	2014	12%▲
29%▲
39%
None of the above	Water tank	Solar power	Recycle water	Compost or worm farm	Bulk buying to reduce package waste	0.11938886793129999	0.23629401417940046	0.29174318276880001	0.38733983958629997	0.38811844681200092	0.48599388121870074	
Strongly disagree	Tertiary institutions	Entertainment or cultural facilities	Public transport	Place of work	Child care	Community facilities	Sporting facilities	Parks, open spaces, and bushland	Health and medical services	Schools	Major shopping centres	Local shops	9.3373155037319994E-2	5.9734441651350098E-2	0.11690796787089998	9.8260030578390237E-2	3.8424144315829994E-2	1.5408483175130001E-2	2.2175027442770077E-2	1.8738830162090003E-2	1.226598168437E-2	1.3507460344020027E-2	1.6329806553289999E-2	1.1796548000550001E-2	Disagree	Tertiary institutions	Entertainment or cultural facilities	Public transport	Place of work	Child care	Community facilities	Sporting facilities	Parks, open spaces, and bushland	Health and medical services	Schools	Major shopping centres	Local shops	0.20870859503020031	0.17697735797309999	0.15707947342190032	0.12521913727450001	5.7008252859070095E-2	3.3823605339970003E-2	4.8022734554500117E-2	1.6532835929060033E-2	3.0216028170720038E-2	2.212205922942E-2	3.0851398349290012E-2	1.8298862336149999E-2	Neither agree nor disagree	
Tertiary institutions	Entertainment or cultural facilities	Public transport	Place of work	Child care	Community facilities	Sporting facilities	Parks, open spaces, and bushland	Health and medical services	Schools	Major shopping centres	Local shops	0.3705033269936005	0.40787313896560057	0.2765264945250005	0.25423308427229979	0.36145561995400094	0.32694899560310076	0.25620056671210001	0.16175943357800046	0.16489737731160001	0.15243303280070053	0.10734753689599998	7.7937190629830122E-2	Agree	
Tertiary institutions	Entertainment or cultural facilities	Public transport	Place of work	Child care	Community facilities	Sporting facilities	Parks, open spaces, and bushland	Health and medical services	Schools	Major shopping centres	Local shops	0.21543571656550031	0.27817510303479998	0.28492709416550038	0.26417228719019997	0.32568941803620038	0.4485334233935	0.43956364034200063	0.43062293611539998	0.37650960152470075	0.36594004064799995	0.33449511725440101	0.35750363098590032	Strongly agree	Tertiary institutions	Entertainment or cultural facilities	Public transport	Place of work	Child care	Community facilities	Sporting facilities	Parks, open spaces, and bushland	Health and medical services	Schools	Major shopping centres	Local shops	0.11197920637339999	7.7239958375150006E-2	0.1645589700167	0.25811546068460056	0.21742256483490024	0.17528549248830053	0.23403803094859998	0.37234596421550087	0.41611101130870032	0.44599740697789997	0.51097614094709898	0.53446376804759888	
2012	None of these	Attended a Council focus group, workshop, or Council meeting	Been involved in crafts or hobby groups	Been involved in a local committee or local community group, such as 355 committees	Volunteered	Visited an art gallery, attended a play, concert, or other cultural event	Attended a community festival or event	0.16	8.0000000000000043E-2	0.19	0.23	0.41000000000000031	0.54	0.59	2014	24%▲
4%▼
14%▼
33%▼
36%▼
None of these	Attended a Council focus group, workshop, or Council meeting	Been involved in crafts or hobby groups	Been involved in a local committee or local community group, such as 355 committees	Volunteered	Visited an art gallery, attended a play, concert, or other cultural event	Attended a community festival or event	0.23843074027379998	3.7384494798339996E-2	0.13565461971479975	0.24564568360340028	0.32940634996110058	0.36125452075820008	0.55266607197950002	



Yes	No	Not working	0.2624253264234	0.42861810385570093	0.30895656972090108	
2012	Other	Prefer to work outside of The Hills Shire	Retained old job when moved into The Hills Shire	No jobs available locally	Job in my industry/specialisation not available locally	Company based outside of local area	1.0000000000000005E-2	2.0000000000000011E-2	6.0000000000000032E-2	0.27	0.26	0.3800000000000005	2014	6%▲
21%▼
Other	Prefer to work outside of The Hills Shire	Retained old job when moved into The Hills Shire	No jobs available locally	Job in my industry/specialisation not available locally	Company based outside of local area	6.1926605504587159E-2	1.067957826939003E-2	5.8516012301850003E-2	0.21048352289930025	0.24204710449480038	0.41743119266055045	



Yes	No	Maybe	Can't say	0.30305121856759976	0.61374051267690199	4.9535788917750012E-2	3.3672479837759998E-2	
2012	More than 2 hours	1 to 2 hours	31 minutes to 1 hour	Up to 30 minutes	0.12000000000000002	0.29000000000000031	0.28000000000000008	0.32000000000000051	2014	More than 2 hours	1 to 2 hours	31 minutes to 1 hour	Up to 30 minutes	7.4626865671641784E-2	0.34477611940298508	0.2537313432835816	0.32686567164179176	
Very poor	Poor	Fair	Good	Excellent	3.415904986934E-2	6.8641681034770002E-2	0.29000000000000031	0.50530848547380003	9.5556648523640458E-2	
Very poor	Poor	Fair	Good	Excellent	0.16940564728489999	0.32763933125420086	0.34016068711350056	0.14430317300609999	1.8491161341310052E-2	
Other	Self care retirement complex	Rural dwelling	Villa	Flat/unit	Townhouse	Free standing house	Non-ratepayer	Ratepayer	Over 20 years	11 - 20 years	6 - 10 years	1 - 5 years	Less than 1 year	85 and over	75 - 84	65 - 74	55 - 64	45 - 54	35 - 44	25 - 34	18 - 24	Female	Male	1.0000000000000005E-2	6.2407871198570091E-3	9.2506674596300048E-3	1.0000000000000005E-2	2.2337657295580005E-2	3.8650722538780005E-2	0.91854194768000064	7.8994129655530113E-2	0.92100587034450176	0.41595499547200088	0.31226832797610032	0.15845844989340072	0.10893177977200023	4.3864468864470004E-3	1.0000000000000005E-2	4.0000000000000022E-2	0.1	0.16	0.19	0.2	0.18000000000000024	0.12000000000000002	0.54	0.46	
2014	Not at all satisfied	Not very satisfied	Somewhat satisfied	Satisfied	Very satisfied	1.0258771444380045E-2	2.5700029143429996E-2	0.26	0.53535578656929994	0.1551306601346	
Cleanliness – air quality, environment is well maintained	Safe area – sense of security, low crime rate	Services and facilities – ease of access, proximity, convenient	Open space – green spaces, bushland, natural environment	Atmosphere – quiet, peaceful, friendly, sense of community	0.05	0.1	0.19	0.21000000000000013	0.28000000000000008	
Public transport – maintenance, management, infrastructure, increase services	Population – overpopulation, growth of the community, control/management	Development – overdevelopment, infrastructure density, management	Roads – maintenance, management, traffic congestion	0.15000000000000013	0.21000000000000013	0.26	0.27	
Importance
Very important	
Youth facilities	Community centres and community halls	Recreation/Performing Arts Centre	Services and facilities for older people	Library services	Aquatic centre	Council provision of local community events	Support for volunteer organisations	Playgrounds/play equipment	Provision of public toilets	Ovals and sporting facilities	Parks and gardens	Lighting of public areas	Emergency services	0.16408848877880042	0.15489184584710081	0.23018307774349997	0.31266983235320089	0.30931392771500144	0.2937466286605	0.21125217719610051	0.32918173196730144	0.44018853589280138	0.44202696449140078	0.47855977625980173	0.45711686567050125	0.53058337251499998	0.69791065820970155	Important	
Youth facilities	Community centres and community halls	Recreation/Performing Arts Centre	Services and facilities for older people	Library services	Aquatic centre	Council provision of local community events	Support for volunteer organisations	Playgrounds/play equipment	Provision of public toilets	Ovals and sporting facilities	Parks and gardens	Lighting of public areas	Emergency services	0.2139311644121008	0.19461413845640069	0.24286136741770048	0.24465524879970021	0.21191067861000001	0.25056888400759997	0.35519925169950001	0.30573455365249996	0.25562345778939999	0.2641698242387	0.29177655076840031	0.38261687273550143	0.28778276103100126	0.16229962319180039	Somewhat important	
Youth facilities	Community centres and community halls	Recreation/Performing Arts Centre	Services and facilities for older people	Library services	Aquatic centre	Council provision of local community events	Support for volunteer organisations	Playgrounds/play equipment	Provision of public toilets	Ovals and sporting facilities	Parks and gardens	Lighting of public areas	Emergency services	0.20844715291420063	0.29437375753329997	0.28174561668660003	0.17401183127969999	0.22943827515670054	0.24335520649220074	0.29039661187090138	0.25517252140629976	0.14229765972640063	0.19726345598359998	0.13242619366150021	0.13003696427050002	0.13247186114920001	8.7337375193750247E-2	

Satisfaction
Very satisfied	
Youth facilities, e.g. skate parks	Community centres and community halls	Recreation/Performing Arts Centre	Services and facilities for older people	Library services	Aquatic centre	Council provision of local community events	Support for volunteer organisations	Playgrounds/play equipment	Provision of public toilets	Ovals and sporting facilities	Parks and gardens	Lighting of public areas	Emergency services	0.19349598778890048	0.30476909281680031	0.1132302053878002	0.19104388788710081	0.51065087392560005	0.19605211259330024	0.22731904155450042	0.25465332813060004	0.22711410337909999	0.10491237108310018	0.30301850228870114	0.22388608610470001	0.17234878645890048	0.4590470086103991	Satisfied	
Youth facilities, e.g. skate parks	Community centres and community halls	Recreation/Performing Arts Centre	Services and facilities for older people	Library services	Aquatic centre	Council provision of local community events	Support for volunteer organisations	Playgrounds/play equipment	Provision of public toilets	Ovals and sporting facilities	Parks and gardens	Lighting of public areas	Emergency services	0.39607803567840155	0.44528397535250125	0.34907861474710083	0.35356129582580142	0.37995382863620031	0.37297572689880137	0.49999352758870008	0.41159442522070078	0.39794445448179999	0.20830540087680074	0.45863479882919994	0.48448255479950114	0.40827816503890096	0.36024020269759999	Somewhat satisfied	
Youth facilities, e.g. skate parks	Community centres and community halls	Recreation/Performing Arts Centre	Services and facilities for older people	Library services	Aquatic centre	Council provision of local community events	Support for volunteer organisations	Playgrounds/play equipment	Provision of public toilets	Ovals and sporting facilities	Parks and gardens	Lighting of public areas	Emergency services	0.29282875008380138	0.20155635030489999	0.27975751904039975	0.37875434586100032	9.1637133880990027E-2	0.25244937942020002	0.20731679256850039	0.27256528264180002	0.26582084972160125	0.43448977188210186	0.16295391132010001	0.21796344667130099	0.31372186016480186	0.15194140288910105	

Importance
Very important	
Preservation of sensitive environmental areas	Bushland regeneration and weed control	Management of noise pollution	Preservation of permanent open space	On call kerbside service	Preservation of plants and animals in their natural habitat	Garden organic collection	Water quality	Air quality	Domestic garbage collection	Recycling collection	0.47761860955190077	0.46536991253920101	0.48479429199390084	0.52484131642250276	0.54677050868150179	0.54833808248060001	0.72432151619250262	0.78228895335920001	0.77844826947880275	0.84095655833299998	0.84412603423000065	Important	
Preservation of sensitive environmental areas	Bushland regeneration and weed control	Management of noise pollution	Preservation of permanent open space	On call kerbside service	Preservation of plants and animals in their natural habitat	Garden organic collection	Water quality	Air quality	Domestic garbage collection	Recycling collection	0.25143653160660001	0.33721538431170095	0.3487977163291	0.29181562079410089	0.29503877105550125	0.29326341849819898	0.1650395228947	0.15975339507550063	0.17134769402420041	0.13214333389500063	0.12976178676830039	Somewhat important	
Preservation of sensitive environmental areas	Bushland regeneration and weed control	Management of noise pollution	Preservation of permanent open space	On call kerbside service	Preservation of plants and animals in their natural habitat	Garden organic collection	Water quality	Air quality	Domestic garbage collection	Recycling collection	0.1933044779168	0.15188558447379999	0.12674921006980042	0.14382492782590001	0.12376276053040039	0.12320687193970026	6.7047149877249995E-2	4.8422079200269995E-2	3.6800190585830131E-2	2.0951878877550078E-2	2.0229066386280005E-2	

Satisfaction
Very satisfied	
Preservation of sensitive environmental areas	Bushland regeneration and weed control	Management of noise pollution	Preservation of permanent open space	On call kerbside service	Preservation of plants and animals in their natural habitat	Garden organic collection	Water quality	Air quality	Domestic garbage collection	Recycling collection	0.19022547520210001	0.18482804509850001	0.25873065526229999	0.17223094402040054	0.49673900105570001	0.22403645985170048	0.59539002520779949	0.46038918594150097	0.3926452032839009	0.59539445900219989	0.58935414169499956	Satisfied	
Preservation of sensitive environmental areas	Bushland regeneration and weed control	Management of noise pollution	Preservation of permanent open space	On call kerbside service	Preservation of plants and animals in their natural habitat	Garden organic collection	Water quality	Air quality	Domestic garbage collection	Recycling collection	0.34885895847150006	0.32552601277740173	0.37138137983040209	0.37287723758500102	0.29250372935250096	0.40960128053699979	0.26003074042629903	0.34630420729140138	0.40243658330400173	0.28509713632540001	0.28606540371230038	Somewhat satisfied	
Preservation of sensitive environmental areas	Bushland regeneration and weed control	Management of noise pollution	Preservation of permanent open space	On call kerbside service	Preservation of plants and animals in their natural habitat	Garden organic collection	Water quality	Air quality	Domestic garbage collection	Recycling collection	0.35062906589240173	0.34838990603859998	0.26190691929020138	0.30992452623970179	0.13695830755810054	0.29015900296910002	9.2937091669880026E-2	0.142005614153	0.16197514734270024	8.7864740600210003E-2	7.1922910558209999E-2	

Importance
Very important	
Medium density housing developments	Traffic parking enforcement	Pet and animal management/control	Low density housing developments	Overall zoning of the Shire	Protection of heritage values and buildings	Streetscape appearance	Range of shopping facilities	Health inspections of food premises, hairdressers, etc	Maintaining condition of footpaths and cycleways	Maintaining condition of residential (local) roads	0.18241785059670101	0.32126984886869997	0.37395010947530072	0.41710970121770102	0.42600579725850096	0.42260350018410031	0.39105957425450155	0.51511682241800005	0.57392709463650204	0.57297710389289991	0.72605939118430063	Important	
Medium density housing developments	Traffic parking enforcement	Pet and animal management/control	Low density housing developments	Overall zoning of the Shire	Protection of heritage values and buildings	Streetscape appearance	Range of shopping facilities	Health inspections of food premises, hairdressers, etc	Maintaining condition of footpaths and cycleways	Maintaining condition of residential (local) roads	0.27690230835170032	0.22550394553080041	0.31990901317630038	0.2764675248181	0.28471151600720002	0.29076024112479998	0.38165495820350032	0.3006206782313009	0.25059576689550001	0.30558779514520179	0.2238873059209	Somewhat important	
Medium density housing developments	Traffic parking enforcement	Pet and animal management/control	Low density housing developments	Overall zoning of the Shire	Protection of heritage values and buildings	Streetscape appearance	Range of shopping facilities	Health inspections of food premises, hairdressers, etc	Maintaining condition of footpaths and cycleways	Maintaining condition of residential (local) roads	0.33724608236720144	0.27180658943950115	0.21625314849610081	0.20386800520750001	0.20605788439200054	0.20959594144470048	0.18473767639640051	0.13533940504680048	0.13545779290230048	8.9149791022299987E-2	4.2234125964399946E-2	

Satisfaction
Very satisfied	
Medium density housing developments	Traffic parking enforcement	Pet and animal management/control	Low density housing developments	Overall zoning of the Shire	Protection of heritage values and buildings	Streetscape appearance	Range of shopping facilities	Health inspections of food premises, hairdressers, etc	Maintaining condition of footpaths and cycleways	Maintaining condition of residential (local) roads	0.11679481321950012	0.14880669431570001	0.31007950728920186	0.13664975183570024	0.18087368007990001	0.27984885928840125	0.19121798687760075	0.45844798693750038	0.2313613830614008	0.17856646859310063	0.12897147466379988	Satisfied	
Medium density housing developments	Traffic parking enforcement	Pet and animal management/control	Low density housing developments	Overall zoning of the Shire	Protection of heritage values and buildings	Streetscape appearance	Range of shopping facilities	Health inspections of food premises, hairdressers, etc	Maintaining condition of footpaths and cycleways	Maintaining condition of residential (local) roads	0.31578940767000097	0.30646761158000102	0.36529368566910031	0.33660809575450179	0.37770255331780173	0.38963223819600001	0.44511306374779996	0.38018307481719998	0.38827644295040126	0.29905478523830115	0.32118067786150173	Somewhat satisfied	
Medium density housing developments	Traffic parking enforcement	Pet and animal management/control	Low density housing developments	Overall zoning of the Shire	Protection of heritage values and buildings	Streetscape appearance	Range of shopping facilities	Health inspections of food premises, hairdressers, etc	Maintaining condition of footpaths and cycleways	Maintaining condition of residential (local) roads	0.37130578371390144	0.35075726383980138	0.24318538714190074	0.31944989978750138	0.26899706319130001	0.26574690553620001	0.27507067821180126	0.14225202159920042	0.3158665258432018	0.36476328456559975	0.38331752780740169	

Importance
Very important	
Commercial building developments	Town centre and village atmosphere	Generating local employment opportunities	0.24894001751770081	0.3983123591177018	0.57363168596830005	Important	
Commercial building developments	Town centre and village atmosphere	Generating local employment opportunities	0.30822530161590089	0.34846130928900143	0.2746983308755	Somewhat important	
Commercial building developments	Town centre and village atmosphere	Generating local employment opportunities	0.31224300981199993	0.1880552975350008	0.1150936077170002	

Satisfaction
Very satisfied	
Commercial building developments	Town centre and village atmosphere	Generating local employment opportunities	0.15980977394630042	0.25625073385680008	0.11612768281739999	Satisfied	
Commercial building developments	Town centre and village atmosphere	Generating local employment opportunities	0.48500141339000102	0.46338849424000172	0.29054607792159998	Somewhat satisfied	
Commercial building developments	Town centre and village atmosphere	Generating local employment opportunities	0.28645713069930001	0.22101683377350001	0.45349871922719998	

Importance
Very important	
Image and presentation of Council information	Access to your local Councillor	Council's decision-making	Communication with Council and access to information	Opportunities to have a 'real say' on issues that affect your life	Council's conduct as a professional organisation	Council's financial management	Long term planning for The Hills Shire	0.29121061333420173	0.33544237892580192	0.52875176031649995	0.51788113660950286	0.56276470015360003	0.55739477886540001	0.62804742364820298	0.71186051477150003	Important	
Image and presentation of Council information	Access to your local Councillor	Council's decision-making	Communication with Council and access to information	Opportunities to have a 'real say' on issues that affect your life	Council's conduct as a professional organisation	Council's financial management	Long term planning for The Hills Shire	0.26874272646969999	0.24346675961940048	0.28891394547490085	0.31212238527970226	0.24787551652140039	0.2716598257101	0.20908621015090045	0.20096080524169999	Somewhat important	
Image and presentation of Council information	Access to your local Councillor	Council's decision-making	Communication with Council and access to information	Opportunities to have a 'real say' on issues that affect your life	Council's conduct as a professional organisation	Council's financial management	Long term planning for The Hills Shire	0.32076348241289998	0.28464048959690008	0.143076613987	0.14012128065060001	0.14615049964290042	0.13250105295359987	0.11346796181439985	7.6228381069340004E-2	

Satisfaction
Very satisfied	
Image and presentation of Council information	Access to your local Councillor	Council's decision-making	Communication with Council and access to information	Opportunities to have a 'real say' on issues that affect your life	Council's conduct as a professional organisation	Council's financial management	Long term planning for The Hills Shire	0.20130874740269999	0.1742199272545	0.10490674160850036	0.22040037285840042	0.13352175943400002	0.18978509933470042	0.18534042450510069	0.1661128780958	Satisfied	
Image and presentation of Council information	Access to your local Councillor	Council's decision-making	Communication with Council and access to information	Opportunities to have a 'real say' on issues that affect your life	Council's conduct as a professional organisation	Council's financial management	Long term planning for The Hills Shire	0.39317092737960263	0.35438300357600078	0.28901418147720143	0.38955745956750032	0.28932262639550144	0.42753495742429998	0.35969439982670032	0.33072456140060169	Somewhat satisfied	
Image and presentation of Council information	Access to your local Councillor	Council's decision-making	Communication with Council and access to information	Opportunities to have a 'real say' on issues that affect your life	Council's conduct as a professional organisation	Council's financial management	Long term planning for The Hills Shire	0.27795163313200077	0.28104834181169996	0.39570175195180102	0.25900247588050102	0.36309092223939998	0.29707928523930144	0.35097290841919998	0.32005789167960186	

2014	Not at all satisfied	Not very satisfied	Somewhat satisfied	Satisfied	Very satisfied	1.0258771444380045E-2	2.5700029143429996E-2	0.26	0.53535578656929994	0.1551306601346	
Recreation/Performing Arts Centre	Aquatic centre	Medium density housing developments	Youth facilities	Pet and animal management/control	Water quality	On call kerbside service	Library services	Playgrounds/play equipment	Generating local employment opportunities 	Maintaining condition of footpaths and cycleways	Preservation of permanent open space	Council provision of local community events	Community centres and community halls	Commercial building developments	Preservation of sensitive environmental areas	Services and facilities for older people	Protection of heritage values and buildings	Support for volunteer organisations	Air quality	Garden organic collection	Preservation of plants and animals in their natural habitat	Access to your local Councillor	Low density housing developments	Emergency services	Recycling collection	Lighting of public areas	Bushland regeneration and weed control	Ovals and sporting facilities	Traffic parking enforcement	Domestic garbage collection	Provision of public toilets	Streetscape appearance	Management of noise pollution	Town centre and village atmosphere	Parks and gardens	Range of shopping facilities	Image and presentation of Council information	Health inspections of food premises, hairdressers, etc	Maintaining condition of residential (local) roads	Overall zoning of the Shire	Long term planning for The Hills Shire	Council's financial management	Communication with Council and access to information	Council's decision-making	Opportunities to have a 'real say' on issues that affect your life	Council's conduct as a professional organisation	2.9805558087080005E-3	3.0412294046860003E-3	3.5667656860370006E-3	4.0666766791391997E-3	5.0680643456420009E-3	5.922530887828E-3	6.0745271838480008E-3	6.5113167595513008E-3	8.0496183508590013E-3	9.4477547379030018E-3	1.0099873848657003E-2	1.0160941383121E-2	1.0317331149396E-2	1.0443169154165002E-2	1.0455890298152005E-2	1.0606108621578002E-2	1.0672911226518001E-2	1.1100886103809002E-2	1.2077064275361999E-2	1.2105109040370002E-2	1.2785835475589001E-2	1.2949628524073999E-2	1.332064383883E-2	1.3415207013606E-2	1.3555509877356002E-2	1.4259077511730001E-2	1.4656837975480999E-2	1.5369653769781002E-2	1.7072385722800999E-2	1.7152457844208002E-2	1.7773224891508E-2	1.9058063531784998E-2	1.9187605568699001E-2	1.9306447348065005E-2	2.0016621034943994E-2	2.0530801557037001E-2	2.0691346195635004E-2	2.2119663909856001E-2	2.4841982729328006E-2	2.6336697441360003E-2	2.7423655019780002E-2	6.4130541779610001E-2	6.4514208686410002E-2	7.277855521196E-2	8.1441674761849991E-2	8.312678397352001E-2	8.9416563859860021E-2	
Cleanliness – air quality, environment is well maintained	Safe area – sense of security, low crime rate	Services and facilities – ease of access, proximity, convenient	Open space – green spaces, bushland, natural environment	Atmosphere – quiet, peaceful, friendly, sense of community	0.05	0.1	0.19	0.21000000000000013	0.28000000000000008	
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Quadrant Analysis – Importance v Satisfaction
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Quadrant Analysis – Importance v Satisfaction

Improve

Higher importance, lower satisfaction

Maintain

Higher importance, higher satisfaction

Importance
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Lower importance, lower satisfaction

Satisfaction

Community

Lower importance, higher satisfaction



Youth facilities

 (2.89, 3.64)

Community centres and community halls

(3.00, 3.99)

Provision of public toilets

(3.09, 4.01)





Aquatic centre	

Community centres and community halls	Council provision of local community events	

Emergency services	

Library services	

Lighting of 

public areas

Ovals and sporting facilities	

Parks and gardens	

Playgrounds/play equipment	

Provision of public toilets	Recreation/Performing Arts Centre	

Services and facilities for older people	

Support for volunteer organisations	

Youth facilities	Air quality	

Bushland regeneration and weed control	

Domestic garbage collection	

Garden organic collection	

Management of 

noise pollution

On call kerbside service	

Preservation of 

permanent open space

Preservation of plants and animals in their natural habitat	

Preservation of sensitive environmental areas	

Recycling collection	

Water quality	

Health inspections of food premises, hairdressers, etc	

Low density housing developments	

Maintaining condition of footpaths and cycleways	

Maintaining condition of residential (local) roads	

Medium density housing developments	

Overall zoning of the Shire	

Pet and animal management/control	

Protection of 

heritage values 

and buildings

Range of shopping facilities	

Streetscape 

appearance

Traffic parking 

enforcement

Commercial building developments	

Generating local 

employment opportunities

Town centre and village atmosphere	

Access to your local Councillor	

Communication with Council 

and access to information

Council's conduct 

as a professional 

organisation

Council's 

decision-making

Council's 

financial management

Image and presentation of Council information	

Long term planning for 

The Hills Shire

Opportunities to have a 

'real say' on issues that affect your life

Min	Max	

3.5019132354210001	3.9864671577839998	3.8740049621020001	4.2420728739119973	4.3800712813190001	3.6149970130270002	3.967707771940002	3.8418992187520002	3.7144620151929999	3.0852859143289986	3.1752964063849998	3.6311689145619988	3.8464309785329998	3.6360686347479985	4.1371456266189943	3.5163797609780003	4.4372205057079999	4.3717031642920032	3.7411516066840012	4.1864144345169967	3.528555952839	3.7632512067740014	3.5915672267470002	4.3997295845210029	4.1948481836119997	3.7650146964940001	3.3395514785889997	3.438373182651	3.3594335354729998	3.272070795141	3.4944074358119988	3.8786135957259997	3.8734292293709998	4.274708273856997	3.7080729985530003	3.334791127586	3.7245031160650002	3.3659355477220014	3.9013570514500002	3.4313349719300001	3.6443597403090013	3.686939096843	3.2127017183940012	3.5888618046860001	3.6314502975239997	3.4200865194889998	3.2577353050140001	3.5457467282100001	2.9974867333969999	3.5802895112900002	4.4759637316290029	3.4277717903230012	4.2802268802489998	4.1000437217650001	4.252080707882997	3.8919771920549997	4.0060173487529971	3.3660360731979999	3.4203258783670014	3.7976724552249999	2.8944751184719997	4.7106751039130028	4.2087354610209973	4.8032006486189971	4.5451509917430002	4.2640559476939943	4.338311339194	4.2818423461909996	4.3426856746679956	4.1052092430179972	4.8095308618729966	4.7077114391149975	4.33704761099	3.9697399946859999	4.4026070540730027	4.6645957366419939	3.3441932349960002	4.0263847066839977	3.947575449596	4.0328545267319944	4.2645246251939968	4.1092621206620032	3.6059670854250001	3.6121649571300001	4.3655430011109972	4.0459040536469946	3.7310477411870013	4.3108822220069944	4.3350268656569977	4.296042365154003	4.3925926821959971	3.6953001916470001	4.6059190135059955	4.3198681130010028	
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These Top 13 Indicators Contribute To Over 60% Of Overall 

Satisfaction With Council

The contributors to satisfaction are not to be misinterpreted as an indication of

current dissatisfaction
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These Top 13 Indicators Contribute To Over 60% Of Overall Satisfaction With Council

The contributors to satisfaction are not to be misinterpreted as an indication of

current dissatisfaction





Town centre and village atmosphere 	Parks and gardens 	Range of shopping facilities 	Image and presentation of Council information 	Health inspections of food premises, hairdressers, etc 	Maintaining condition of residential (local) roads 	Overall zoning of the Shire 	Long term planning for The Hills Shire 	Council's financial management 	Communication with Council and access to information 	Council's decision-making  	Opportunities to have a 'real say' on issues that affect your life 	Council's conduct as a professional organisation 	2.0016621034944001E-2	2.0530801557037001E-2	2.0691346195635001E-2	2.2119663909856001E-2	2.4841982729327999E-2	2.633669744136E-2	2.7423655019780002E-2	6.4130541779610001E-2	6.4514208686410002E-2	7.277855521196E-2	8.1441674761850005E-2	8.3126783973519996E-2	8.9416563859859993E-2	
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Mapping Stated Satisfaction and Derived 

Importance Identifies the Community

Priority Areas
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Mapping Stated Satisfaction and Derived Importance Identifies the Community

Priority Areas

Stated Satisfaction

Derived Importance





		Higher Satisfaction
≥ 3.90

		Moderately High Satisfaction 
3.60 – 3.89

		Moderate Satisfaction 
3.00 – 3.59









Library services 	Community centres and community halls 	Youth facilities	Services and facilities for older people 	Emergency services 	Support for volunteer organisations 	Council provision of local community events 	Playgrounds/play equipment 	Ovals and sporting facilities 	Lighting of public areas 	Provision of public toilets 	Parks and 

gardens 

Aquatic centre 	Recreation/Performing Arts Centre 	Preservation of sensitive environmental areas 	Preservation of permanent open space 	Water quality 	Air quality 	Management of noise pollution 	Preservation of plants and animals in their natural habitat 	Bushland regeneration and weed control 	Domestic garbage collection 	Recycling collection 	Garden organic collection 	On call kerbside service 	Maintaining condition of residential (local) roads 	

Maintaining condition of footpaths and cycleways 	Traffic parking enforcement 	Overall zoning of the Shire 	

Range of shopping facilities 	Protection of heritage values and buildings 	Low density housing developments  	Medium density housing developments 	Streetscape appearance 	Health inspections of food premises, hairdressers, etc 	

Pet and animal management/control 	Town centre 

and village atmosphere 

Commercial building developments  	Generating local employment opportunities 	Council's conduct as a professional organisation 	

Opportunities to have a 'real say' on issues that affect your life 	

Council's decision-making	

Communication with Council and access to information 	

Council's financial management 	

Long term planning for The Hills Shire 	

Image and presentation of Council information 	

Access to your local Councillor 	

6.5113167595513017E-3	1.0443169154165004E-2	4.0666766791392006E-3	1.0672911226518002E-2	1.3555509877356002E-2	1.2077064275361999E-2	1.0317331149396E-2	8.0496183508590013E-3	1.7072385722801002E-2	1.4656837975480999E-2	1.9058063531784998E-2	2.0530801557037001E-2	3.0412294046860003E-3	2.9805558087080005E-3	1.0606108621578004E-2	1.0160941383121E-2	5.922530887828E-3	1.2105109040370004E-2	1.9306447348065001E-2	1.2949628524073999E-2	1.5369653769781003E-2	1.7773224891508003E-2	1.4259077511730001E-2	1.2785835475589003E-2	6.0745271838480008E-3	2.6336697441360007E-2	1.0099873848657003E-2	1.7152457844208005E-2	2.7423655019780006E-2	2.0691346195635004E-2	1.1100886103809002E-2	1.3415207013606002E-2	3.5667656860370006E-3	1.9187605568699001E-2	2.484198272932801E-2	5.0680643456420009E-3	2.0016621034943997E-2	1.0455890298152005E-2	9.4477547379030035E-3	8.9416563859860021E-2	8.3126783973520024E-2	8.1441674761850005E-2	7.277855521196E-2	6.4514208686410016E-2	6.4130541779610001E-2	2.2119663909856001E-2	1.3320643838830002E-2	4.42	4.04	3.66	3.69	4.26	3.9	3.8899999999999997	3.82	4.03	3.69	3.11	3.92	3.6	3.13	3.64	3.51	4.2	4.0999999999999996	3.73	3.7600000000000002	3.52	4.5	4.4800000000000004	4.4300000000000006	4.18	3.38	3.3899999999999997	3.36	3.48	4.29	3.8299999999999996	3.38	3.2600000000000002	3.61	3.67	3.75	3.8699999999999997	3.68	3.38	3.66	3.3	3.21	3.67	3.59	3.4	3.73	3.46	
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Key Contributors to Barriers/Optimisers

Different levers address the different levels of satisfaction across the community
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Key Contributors to Barriers/Optimisers

Different levers address the different levels of satisfaction across the community
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We Explored Resident Response To

47 Service Areas
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Contribution to Overall Satisfaction with Council’s 
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Contribution to Overall Satisfaction with Council’s Performance
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Creating Vibrant Communities – Contributes to Over 15% of 

Overall Satisfaction with Council
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Creating Vibrant Communities – Contributes to Over 15% of Overall Satisfaction with Council
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Protecting our Environment – Contributes to Almost 14%

of Overall Satisfaction with Council
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Protecting our Environment – Contributes to Almost 14%

of Overall Satisfaction with Council
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Balanced Urban Growth – Contributes To Almost 18%

Of Overall Satisfaction With Council
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Balanced Urban Growth – Contributes To Almost 18%

Of Overall Satisfaction With Council
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Modern Local Economy – Contributes to 4% of Overall 

Satisfaction with Council
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Modern Local Economy – Contributes to 4% of Overall Satisfaction with Council
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Proactive Leadership – Contributes to Over 49% of Overall 

Satisfaction with Council
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Proactive Leadership – Contributes to Over 49% of Overall Satisfaction with Council
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These Top 13 Indicators Contribute To Over 60% Of Overall 

Satisfaction With Council

The contributors to satisfaction are not to be misinterpreted as an indication of

current dissatisfaction
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These Top 13 Indicators Contribute To Over 60% Of Overall Satisfaction With Council

The contributors to satisfaction are not to be misinterpreted as an indication of

current dissatisfaction
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