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MEDIA RELEASE, 26 November

Media release statement distributed to local media outlets following the Council meeting

Possible change to Rates applicable to units and apartments

Council tonight reached a decision to seek feedback from the community about a possible intention
to increase rates for units and apartments in Sutherland Shire to address the rising costs of power,
need to maintain and renew community assets and provide services into the future.

Units or apartments pay substantially less than detached house owners across Sutherland Shire. A
recent independent community survey found that a large majority of residents believed the
amount of rates paid to Council should be fair between units or apartments and houses.

There are currently over 20,000 unit or apartment owners paying the current minimum rate of
$602.30. This is significantly lower than comparative minimum rates in similar beach or bayside
suburbs.

Under the proposed model, the minimum rate paid by unit and apartment owners would increase
to $900.

We need to be responsible now in planning for financial sustainability and considering our current
rates model is a key part of this. We will also look into ways to address its long-term financial
position, such as ongoing efficiency improvements, user fees and charges and asset consolidation.

We will also look at the best way we can support the most vulnerable members of our community.

We currently offer pensioners a voluntary rate rebate and will consider further rebates to for those
suffering hardship to reduce the impact of any potential rate increase.

Over the coming months, we will undertake extensive community consultation and provide
opportunities for feedback on the rate model.
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LOCAL PAPER AD - The St George & Sutherland Shire Leader advertisement, 12 December 2018

Full page advertisement placed in local newspaper

A FAIRER WAY
FORWARD

Sutherland Shire Council’s rates model
KEY SERVICES hasn’t changed in decades. Council
PROVIDED BY has now reviewed this model and is
proposing a fairer way forward for our

/ COUNCILFOROUR [esusaity
& COMMUNITY
Council’s services are available for the

whole community to utilise and enjoy,
and as a community everyone needs to

BEACHES & share the costs fairly.
L} LEISURE
@
e g

CENTRES Council’s current rate structure is

based upon land value only, not the
market value (land and dwelling). A
minimum rate is applicable for units

and apartments, and this is currently
PARKS & set at $602. For the majority of units
FIELDS and apartments in the Sutherland Shire,

this amount is significantly less than
houses of comparable market value.
The proposal is to raise the minimum to

ﬁ $900 as shown below:
1 PLAYGROUNDS

7/

Current Annual Rates

For further details
about the proposal,

and to provide your [
feedback visit /A\ ?83?) F?A&TH S
bit.ly/SSCJTC

\@ STORMWATER

Mon 17 December s~
12pm-2pm

Sutherland Library

30-36 Belmont

Street, Sutherland. H E H LIBRARIES

Tues 18 December We will look at ways to
10am-12pm minimise the impact on

those in our community

Menai Library g ARTS & experiencing hardship.

$602
per unit

Same Market Value $ 1.7M

Menai Marketplace, ENTERTAINMENT
Allison Crescent CENTRES T 029710 0333
R ' sutherlandshire.nsw.gov.au
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LOCAL PAPER AD - The St George & Sutherland Shire Leader advertisement, 19 December 2018

Full page advertisement placed in local newspaper

¢ \\\

A FAIRER WAY
FORWARD;

Sutherland Shire Council’s rates model hasn't
changed in decades. Council has now reviewed KEY SERVICES
this model and is proposing a fairer way forward for PROVIDED BY

K O TANLy.- COUNCIL FOR OUR

Council's services are available for the whole COMMUNITY
community to utilise and enjoy, and as a
community everyone needs to share the costs

®

fairly.

Council’s current rate structure is based upon For further details
land value only, not the market value (land and about the pfoposal.
dwelling). A minimum rate is applicable for units and to provide your
and apartments, and this is currently set at $602. g feedback visit

For the majority of units and apartments in the
Sutherland Shire, this amount is significantly less
than houses of comparable market value. The
proposal is to raise the minimum to $300 as shown
below:

bit.ly/srvSSC

Two Drop-In
Current Annual Rates information sessions
were held earlier this
week at our libraries.

Additional information

sessions will be
STORMWATER advertised here and

A online in the new year.

If you would like to
—HH— speak directly with a
HEH DRARES Councillor call

02 9170 0333 or visit

sutherlandshire.nsw.

X gov.au/Councillors-

We will look at ways to minimise the impact on : Wards
those in our community experiencing hardship.

Same Market Value $ 1.7M

JOIN THE CONVERSATION

To provide your feedback and view all our current community consultations, please visit our
Join The Conversation website: bit.ly/SSCJTC

+  Forfull details on Council’s Integrated Planning and Reporting Framework, including our Delivery Program 2017-21,
Long Term Financial Plan and Asset Management Plans, please visit sutherlandshire.nsw.gov.au/plans.
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LOCAL PAPER AD - The St George & Sutherland Shire Leader advertisement, 1 January 2019

Quarter page advertisement placed in local newspaper

W

A FAIRER WAY
FORWARD

Sutherland Shire Council’s rates model hasn’t changed
in decades. Council has now reviewed this model and is
proposing a fairer way forward for our community.

We want to hear what you think about the proposed
new model. For full details about the proposal and to
provide your feedback visit the Join the Conversation

page:

1/

GET INVOLVED, HAVE YOUR SAY! |oee)
UPCOMING COMMUNITY DROP IN SESSIONS (qq¢ - -
It’s a chance for you to have your say, speak with <
Councillors and have your questions answered.
+ Friday 11 January 2019, 12pm-2pm

Engadine Library, 116E Caldarra Avenue, Engadine.
+ Saturday 12 January 2019, 10am-12pm

Southgate Shopping Centre, Port Hacking Rd, Sylvania.
« Saturday 12 January 2019, Tlam-1pm

Cronulla Library, Cronulla Central, Croydon St, Cronulla.

* Tuesday 15 January 2019, 12pm-2pm
Menai Library, Menai Marketplace Allison Cres, Menai.

For Council Meeting minutes and business papers visit:
S5 e o e SUTHERLANDSHIRE

T 0297100333 sutherlandshire.nsw.gov.au
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The Sutherland Shire Leader advertisement — 16 January 2019

Third page advertisement placed in local newspaper

%

A FAIRER WAY
FORWARD

't changed
- model and is
propesing a fairer way f ]
to hear what you think about the prop«
full details about the proposal and to provide your feedback
visit the Join the Conversation page:

Council’s (LTFP) is one of our key
: which outlines how v working
stainability and details the s model
deration and the efficiency targets we are
. Te view the draft LTFP and provide your
feedback, go to Join The Cor sation or attend one of our
community drop-in wons,

GET INVOLVED, HAVE YOUR SAY!
UPCOMING COMMUNITY DROP IN SESSIONS

It's a chance for you to have your say, speak with Councillors
and have your questions answered.,
» Thursday 17 January 2019, 5pm-7pm

Cronulla Library, Cronulla Central, Croydon St, Cronulla,
+ Friday 18 January 2019, 12pm-2pm

Miranda Library, 31 Wandella Rd, Miranda.
* Saturday 19 January 2019, 10am-12pm

Caringbsh Library, 376-378 Port Hacking Rd, Caringbsh,
+ Saturday 19 January 2019, 11am-1pm

Sutherland Library, 30-36 Belmont St, Suthedand.
» Thursday 24 January 2019, 5pm -7pm

Southgate Shopping Centre, Port Hacking Rd, Sylvania,

For a full list of all consultation sessions and ways to provide
your feedback, visit Join The Conversation bit.ly/srvSSC

ForCouncil Meeting minutes and business papers visit:
sutherlandshire.nsw.gov.au/Business-Papers

T 0297100333 sutherlandshire.nsw.gov.au
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The Sutherland Shire Leader advertisement — 23 January 2019

Quarter page advertisement placed in local newspaper

A FAIRER WAY
FORWARD

Sutherland Shire Council's rates model hasn't changed in
decades. Counail has now reviewed this model and is propesing |
a fairer way forward for our cotnmunity. We want to hear what

you think sbout the proposed new model. For full details about
the proposal and to provide your feedback visit the Join the
Conversation page: bit.ly/arvEsC

Council's Lorg Ternn Financlal Plan (LTFP) cutlines how we are
working towards financial sustainability; and details the rates
model that is Underconhsiderstion and the efficienicy targets we
are working towerds. To view the dmft LTFP ahd provide your
feedback, go to Join The Cotiversation.

GET INVOLVED, HAVE YOUR SAY! son

It's a chance for you to have your say, spaak with Counclliors

and have your questions answered. Our last community drop in
session Will be held on Thursday 24 Januery 2019, from Spm to
7R;u at Southgste Shopping Centre, Port Hacking Rd, Sylvania.
Thank you to everyone who has already attended one of our other
10 community drop In sesslons and provided their feedback.

There's still time to have your say on the proposal, visit:
Join The Corwersstion bit.ly/srvSSC

Consultation perlod closes Spm Monday 4 February 2019
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LOCAL PAPER AD - The St George & Sutherland Shire Leader advertisement, 30 January 2019

Quarter page advertisement placed in local newspaper

N b

A FAIRER WAY
 FORWARD

GET INVOLVED,
LAST CHANCE TO HAVE YOUR SAY!

We want 1o thank sveryone who sttended coe of our community
drcp in sessions snd provided their fesdback on the proposed
Spocial Rate Vanation (SRV). This week is the last chance to have
your say before the proposal # corsidered by Council on Monday
4 Fobruary 2019,

To provide your feedback vistt: Jon The Conversation
bit.ly/sevSSC or calk 02 9770 0333

Consultation peniod clesss Spm Monday 4 February 2019,

Extraordinary Council meating - Monday 4 Fabruary 2019 at 6:30pm, Counc Cnambaens
Far Council Meeting minutes and business papsry visit:
sutherlandshire.nsw.gov.su/Business-Papers.

T 029710 0333 sutherlandshire.nsw.gov.ou
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COMMUNITY NOTIFICATIONS - Letterbox drop, 17 December 2018 & 14 January 2019

Double-sided A4 flyer distributed to all residents as a direct letterbox mailout, and also as part of
the rates notice distribution.

A FAIRER WAY
FORWARD

N> %

For further details
and to provide your
feadback visit
bit.ly/SSCJTC

or contact your

or
nfomnhun sassion
at your local library.

KEY SERVICES
PROVIDED BY
COUNCIL FOR OUR
COMMUNITY

Ward Councillor i
to discuss (las over) HEH LIBRARIES
attend al

Sutherland Shire Council's rates model
hasn't changed in decades. Council
has now reviewed this model and is
proposing a fairar way forward for our
community.

Council’s services are available for the
whole community to utilise and enjoy,
and as a community everyona neads to

BEACHES & share the costs fairly.

LEISURE

CENTRES Council’s current rate structura is

basad upon land value only, not the
market value (land and dwelling). A
minimum rate is applicable for units
and apartments, and this is curranthy

PARKS & sat at $602. For the majority of units
FIELDS and apartments in the Sutherland Shire,

PLAYGROUMNDS

ROADS &
FOOTPATHS

STORMWATER

Same Market Value $ 1.7M

this amount is significantly less than
housas of comparable markat value.
The proposal is to raise the minimum to
$900 as shown below:

Current Annual Rates

per unit

ARTS &
ENTERTAINMENT
CENTRES

. N @2 \iorccoupies a
WITH CHILDREN .
TOTAL POPULATION ﬁ"“s%&?ﬁ,‘, T (247% COMPARED TO

2% o
28,0 GREATER SYONET)

12.3% YOUNG
'WORKFORCE HOUSEHOLDS

We will look at ways to minimise the
impact on those in cur community
aexperiencing hardship.

ek HIGH CaR

OWNERSHIP
(57 2 O MORE)

® & MORE COUPLES

REATER SYDNET 15,4%)

224 aReATER BYONET)

[ ]
[ ] 0y
22.8% 3% 22.7% l"’m 3.5%
AGED 60 + SLOW ARED, UNDER fh/ ow
st e (84ME A5 GREATER SYDNEY) UNEMPLOYMENT

‘GREATER STCHEY)

'WHERE WE WILL BE IN 10 YEA /ﬁ\

My

YOUR COUNCILLORS

Your Councillors are always happy to talk to you about your interssts or concama about our
community. If you would liks to talk to your ward Councillor, their contact details are below:

AWARD
i Cr Michael Forshaw (ALF)
[ T 029e23 5378
M 0418 119 526
B mforshawidees.now, govad

CrCaral Provan (LIE)
[ T 0250231456
| M OaiBzasn2e
£ cprovanemicnmwgona
Cr Marls Simons (LIE)
M 0435007020

& meimonedes nawgov

© WARD

CrTomCreuchar (LIE)
M 0402 42 081
& tomusharmssc. e govou

| CrOunial Nishaile (LIE)
| W csmaeizen

& dniohellsgses naw povau
1 ara. Plibersk (aLF)

| M o4zaceza0
& rphiborsckssc e gaveu

Frojections prapared by Frofie D for 83

EWARD

i CrJghn Riad (LIE)
| M 0400 013760
L E jriodmssc.newgoran

i ! cvwsusmonmv;
| ™ 0428216
L Oy SbrOOKD 860 WOV
I O Diare Vga ONG)
H 041 156 699
v —

Qrissksoyd ae)
M 0425347430
£ Jboydd@mnmm govad

- Cr Barry Calllar DM (ALF)
W 0455 S0 72
€ beollormsea naw govan

Cr Kem Johr (LIE)
M 0467 660 110
E

kjohramuse naw.pov.au

CromgMcLean DAM(ALF)
M 0413163 O
E gmelsan@ues rawm goa

May
Gr Barmeo Pasce (LE)

M CaTI 71 e

B cpatcoteanmwgovad

CrDigdes Staimenll (ALF)
M D4R TS T
& dstairwallgess. now gowsu

To vt wha e yons e ol o chackiem s
etae. "

For full detalls an Gouncl's Intaprsted Plnning shd Reporting Framework. Including the Dallvery Program 2017-21, Long Term Financiel

Plan ahd Asset P, please Vst
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DIGITAL CHANNELS - consultation webpage live 11 December 2018

Sutherland Shire Council’s Join the Conversation webpage:
https://jointheconversation.sutherlandshire.nsw.gov.au/Proposed-Special-Rate-Variation included
an online survey for community members to provide feedback, as well as a range of information
available to the community that was updated as feedback was received to respond to the
community’s needs. This included:

- Ways to get involved and provide feedback to Council
- Frequently Asked Questions (FAQs)
- An example of the community flyer that was distributed
- Anexample rates notice and where to find the rate charged listed, and how to know if paying
min
- Important documents including:
o Special Rate Variation Glossary
Financial Statements
Annual Reports
Ratepayers Reports
Draft Long Term Financial Plan
Sutherland Shire Council’s Socio Economic Analysis
Resourcing Strategy — Part A
Asset Management Strategy — Part C
o Workforce Strategy — Part D
- Link to the IPART website
- Links to Council’s website for more information regarding:

O O O O O O O

o Sutherland Shire Council’s Community Strategic Plan
o Sutherland Shire Council’s Delivery Program 2017-2021 and Operational Plan 2018-
2019
o Resourcing Strategy
o Council Rates
- Outline of the SRV application process
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https://jointheconversation.sutherlandshire.nsw.gov.au/Proposed-Special-Rate-Variation

DIGITAL CHANNELS - Council webpage live 11 December 2018

A full list of the FAQs was listed on the Council website and linked through form, and to, the Join
the Conversation page: http://www.sutherlandshire.nsw.gov.au/Council/Council-Rates/Special-
Rate-Variation-Frequently-Asked-Questions

The Join the Conversation page was also promoted on the home page of Sutherland Shire Council’s
webpage from 11 December 2018 to 4 February 2019:
http://www.sutherlandshire.nsw.gov.au/Home

- . Join the 2 i
Community Outdoors Council Comrsesation & Other Sites

& . o by keyword

Ry T T o, | 1 y
! LA £t
A1 L. Contact & careers |#” DA Tracker News o 1P
B

Centre

'.;'
Entertai t
QLibraries " Hazelhurst Q ot il mShire Maps R:
b=

"m @Book a clean up ”Repon It [:/Apply E Pay

A FAIRER
WAY
FORWARD

Proposed Special Rate Variation

Report It Contact Accessibility Site Help Subscribe
Report an lssue Councll Administration Request information n an L Site Map Subacribs to the Our Shire
4 20 Clon Street acoessbie format. Q Site Search emall list
Suthuriand, NSW Ruport an accaiss issies Q DA search
o about this websile. Council Mestings, Agendas
ner: 102) 5710 £333 !
[ S———— SRR

@ 2018 Sutherkand Shire Counci Privacy Staternent Compas=z Login
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DIGITAL CHANNELS - Social media, 28 November

The first post on Council’s Facebook page followed the Council meeting decision to consider
applying to IPART:

Performance for Your Post

Sutherland Shire Council ese
November 28, 2018 - ¥ 5,871 People Reached
Council this week decided to consider looking at cur current rates model as
one way to address the financial challenges we are facing including the 136 Reactions, Comments & Shares

rising costs of maintaining and renewing community assets and providing

services into the future. 20 17 3
Soon we will be seeking your feedback on a proposal to consider an Ol =i silialekas
increase in rates for units and apartments in Sutherland Shire above the
minimum rate currently applied. :L 3 = Q . -
n a Jn Fos J es
No decision has been made yet on a rates increase, and over the coming
months we will provide opportunities for you to give feedback on the 1 1 0
proposed rate model. & Wow On Post On Shares
We will also provide a one stop destination for all of the information and how
you can have you say — so please stay tuned! L 1 0
83 5ad Un Fost JN ares
To view the minutes from the Council meeting click here: bit.ly/2BCIZ6 :
22 22 0
@A On Post Shares
85 75 10
; < 0 - ‘A:‘ : n ar
4 4 0
Shares On Pos ares
1,219 Post Clicks
79 23 1,111

NEGATIVE FEEDBACK

Sutherland Shire Council Call Now
5871 1,355

People Reached Engagements

0w 44 39 Comments 4 Shares

:ﬂ) Like D Comment 0 Share o v
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DIGITAL CHANNELS - Social media, 11 December

The second post on Council’s Facebook page promoted the Join the Conversation webpage and

other ways to provide feedback:

Sutherland Shire Council
December 11, 2018 - ¥

Sutherland Shire Councifs rates model hasn't changed in decades. Council
has now reviewed this model and is propesing a fairer way forward for cur
community.

Councifs services are available for the whole community to utilise and enjoy,
and as a community everyone needs to share the costs fairly.

We want to hear what you think about the proposed new model.... See More

[ o -

" AFAIRER WAY

FORWARD

4,635 1,025
People Resched Engagements

= _and 15 others 22 Comments S Shares

Performance for Your Post

4,635 People Reached

75 Reactions. Co

1 1

O i On Post
1 1

7 7
oo o
5 ) 5
950 Post Clicks

59 137

NEGATIVE FEEDBACK
1 Hide Post
0 Report as Spa

754
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DIGITAL CHANNELS - Social media, 14 December

The third post on Council’s Facebook page promoted the first two community drop-in information
sessions as well as the Join the Conversation webpage and other ways to provide feedback:

Sutherland Shire Council
December 14, 2018 - 4

The first 2 community drop-in sessions wil run next week, to provide an
oppertunity for discussion and feedback about the Proposed Special Rate

“ariation (SRV).

Details are as follows:

- 17 December from 12-2pm at Sutherland Library (30/35 Belmont St

Sutherland)... See More

N

-y

2,33 173

Engagements

® I - « others

Call Now

& Comments 1 Share

Performance for Your Post

2,313 People Reached

23 Reaction= ents & Shares ¥

T 5 2

O Like Pos On Shares
2 2 0

S Pos On Shares
16 1 2

= do 2
145 rost Clicks

T 00
-
=
-
ha
=)
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DIGITAL CHANNELS - Social media, 7 January 2019

The fourth post on Council’s Facebook page promoted the additional community drop-in
information sessions as well as the Join the Conversation webpage and other ways to provide
feedback:

Performance for Your Post

Sutherland Shire Council
January 7 at 10:00 AM - % 3,240 reople Reache

Proposed Special Rate Variation Community Drop-in Sessions.

If you would like the opportunity to discuss and provide feedback on the 35 Reactions, C S ESNreS

Propesed Special Rate Variation, we will be holding a number of community

drop-in sessions for residents. 10 = 1 0

It's a chance for you to have your say, speak with your elected Councillors ; )

and have your questions answered. ... See More 4 4 0
| 29 20 9

.~ AFAIRER WAY
FORWARD .

NEGATIVE FEEDBACK
4 Hide Post 0 Hide All Posts
0 Report as Spam 0Ur

3,240 333

People Reached Engagements

7 Comments 1 Share
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DIGITAL CHANNELS - Social media, 17 January 2019

The fifth post on Council’s Facebook page further promoted the additional community drop-in
information sessions as well as the Join the Conversation webpage and other ways to provide
feedback:

Performance for Your Post
sutherland Shire Council =y
January 17 at 11:30 AM - 8% 1,303 People Reached

Remaining Propozed Special Rate Variation Community Drop-in Sessions:

If vou would like the opportunity te discuss and provide feedback on the
Proposed Special Rate Variation, we will be holding a8 number of community
drop-in sessions for residents. . L e
I's a chance for you to have your =ay, speak with your elected Councillers - )

and have your questions answered.... See More 7 2 0

" AFAIRER WAY

FORWARD

1,808 44

Feople Reached Engagements e

© IS 1 Comment
[[':‘,l Like D Comment ,’—> Share o -
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FACE-TO-FACE — Community Drop in sessions, December 2018 & January 2019

There were 11 two-hour community drop in sessions arranged for members of the community in all
Wards to come and speak with Councillors, and Council staff, ask questions and find out more.
iPads were also available at each location for people interested in completing an online feedback
form on the day.

Approx. 134 community members attended in total across all sessions at local libraries and
shopping centres.

m Councillor attending

Monday, 17 December 2018 | 12pm —2pm Sutherland Library Mayor, Cr Pesce

Cr Simpson
Tuesday, 18 December 2018 | 10am —12pm | Menai Library E Mayor, Cr Pesce

Cr Simpson
Friday, 11 January 2019 12pm - 2pm Engadine Library D Mayor, Cr Pesce

Cr Steinwall

Cr McLean
Saturday, 12 January 2019 10am —12pm | Sylvania Southgate C Cr Croucher

Cr Plibersek
Saturday, 12 January 2019 1lam —1pm Cronulla Library A Cr Forshaw

Cr Provan

Cr Simone
Tuesday, 15 January 2019 12pm —2pm Menai Library E Cr Scaysbrook
Thursday, 17 January 2019 5pm —7pm Cronulla Library A Cr Forshaw

Cr Provan
Friday, 18 January 2019 12pm —2pm Miranda Library B Cr Scaysbrook
Saturday, 19 January 2019 10am —12pm | Caringbah Library B Cr Boyd
Saturday, 19 January 2019 1lam —-1pm Sutherland Library D Cr McLean

Cr Steinwall
Thursday, 24 January 2019 5pm —7pm Sylvania Southgate C Cr Croucher

Cr Plibersek

Cr Scaysbrook

Cr Nicholls

Images of some consultation drop in sessions:
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INTERNAL COMMUNICATIONS - Staff Intranet (Compass) and Social Platform (Yammer), 10

January 2019

As more than 70% of Council’s employees are local to the Sutherland Shire, Council shared posters
around the workplace sites and promoted the Join the Conversation page on the staff intranet,

Compass.

Staff intranet page:

sanrarg 2 @ | COMP3SS,,

About Us

((_:;' Home

My Employment

Leamning

\Weloome Connie! Logout 4

Policies & Forms

WHS

Resources

Corparate News + Special Rates Variation Propasal

News & Events

Corporate News
S5C News
Local Govemment News

Looking for development
opportunities in 20197

Have a look at what fraining is

curmently available in our infemal

program, as well as some
new free onfine courses ¢

» Read more...

Special Rates Variation Proposal

N

A FAIRER
WAY
FORWARD

o=

Do you know that Coundil is considering making an application to the State Govemment's

Indepandent Fricing and Regulztory Tribunal (IPART) to increase the minimum rates payable in

Sutherland Shire?

Do you know we are hlding public drop-in sessions in December and January for people to provide

feedback and ask for more information?

Da you know you can read FAQS (Frequently Asked Questions) and find out mare about this

proposal?

If you have a question that's not already in the FAQS and you think should be added, piease send

an email with your query to engagement@ssc new gow sy

Or you can provide your feedback on the proposal st Join the Conversation -

hitps: . dandshir

cial-Rate-Variation

Bookmark this page \J

Staff Directory &I

Search Staff Directory. %
W See the full Staff Directory

» See the Phone Directory

Wy contacts hige

“You can save 3 list of your most
used contacts. See how...

4
=}
2
@
;
v

HE
E|
]
;
w|o

Mobile CRMS5
My Pay and Leave
Objective Browser

g
2
W

Car Pool Booking System B

Log my IM&T Tickets [

:
{
2

Bookmarks 2 &

Compass +add bookmark
Strategy & Engagement F
Websites + add website
SSC website x
Monday.com x
Purion x
G x
Facebook x
OfficeViba x
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Posters placed internally around Council buildings

A FAIRER WAY
FORWARD

Sutheriand Shire Council’s rates model
KEY SERVICES hasn't changed in decades. Council
PROVIDED BY has now reviewed this model and is

COUNCIL FOR OUR Egurﬁr?‘slmﬁ:mlrerwayiomard for our

COMMUNITY ; ) ;
Council's services are available for the
_— whole community to utilise and enjoy,
and as a community everyone neads to
& share the costs fairly.

Council's current rate structure is
based upon land value only, not the
market value (land and dwelling). A
minimum rate is applicable for units
and apartments, and this is currently

set at $602. For the majority of units
and apartments in the Sutherland Shire,
this amount is significantly less than
houses of comparable market value.
The proposal is to raise the minimum to
$900 as shown below:

PLAYGROUNDS
Currant Annual Rates

We will look at ways to minimise the
impact on those in our community
expenencing hardship.
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GRAPHICS - Online & Print

Council created a number of graphics to assist our community to understand key elements of the
special rate variation proposal, and how to further contact Council or their Ward Councillor for
more information. These graphics were included in the summer edition of Council’s community
newsletter (December 2018) as well as on our social media platforms and Join the Conversation

page.

The need to address Council’s asset backlog with a growing population

5]

OUR LOCAL
ASSETS

Councll manage ahd malntain local infrastructure
assats worth over $2.7 billion that helps shape

the quality of life enjoyed by our community. The
Assat Management Strategy 1s a key componant of
Councils Resourcing Strategy and focuses on four
asset classes - Roads & Footpaths, Stormwater &
Waterways, Bulldings,and Open Spaces.Here Is a
shapshot of thase assats:

ROADS AND FOOTPATHS

BOO+ poads
560+ Foorpaths

27" Shared Pathways

Gross Replecement cost $1.2 billion

STORMWATER AND WATERWAY'S

Gross Replscement cost $004 million

612+ Stormwater Fipes
25 ,0001‘ Stormwater Fits

219 Water Cuality Devices

4.5 Under Road Culverts

2,1 01 stormwater Headwalls

OPEN SPACES AND RECREATION

,’ 8'0'4-mI Matural Areas ng 158 Flaygrounds

Wharves, Boal
Ramps, Jatties
and Pontoonhs:

-&-3

In the same way the family car needs to be
i maintained and ultimately replaced, so
r local assats.
our assets in their currant
condition are increasing and it's important we
consider how to manage these increasing costs
into the future.

Through responsible planning, we are continually
working to strengthen our long-term
‘we can daliver and maintain these sssets to meet

the needs of our community into the futue.

Through «
range of ¢

we are locking at a
z5 this challenge.

out our asset management, visit
sutherland.nsw.gov.au/Resourcing-Sirategy

—
BUILDINGS AND
STRUCTURES

8) 850. - 0P 1337 Rad 5 i

& g Tidal Poots:

Gross Replacement cost $160 milllon

B 119

’# 3 Horse Riding Aregs
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Councillor Contact Details

YOUR COUNCILLORS

Your Councillors are always happy to talk to you about your interests or concerns about our
community. If you would like to talk to your ward Councillor, their contact details are below:

AWARD CWARD EWARD
7 ’
< GrMichal Porshew (ALE) CrTom Croucher (LIB) CrJohn Riad (LIB)
M 0402 412 061 M 0408 919 760
M 0418 119 526 Miga029 M 230
[l s ——— croucher@ssc.nsw.gov.au jriad@ssc.nsw.gov.au
9

Cr Carol Provan (LIB)

T 0295231466

M 0418 246 524

E cprovan@ssc.nsw.gov.au

Cr Marie Simone (LIB)
M 0436 007 020
E msimone@ssc.nsw.gov.au

CrJack Boyd (ALP)
M 0425347 435
E jboyd@ssc.nsw.gov.au

’

D WARD

Cr Daniel Nicholls (LIB)
M 0415 361291
E dnicholls@ssc.nsw.gov.au

Cr Ray Plibersek (ALP)
M 0429 355 530
E rplibersek@ssc.nsw.gov.au

Cr Greg McLean OAM (ALP)
M 0419184 055
E gmclean@ssc.nsw.gov.au

- Mayor
Cr Barry Collier OAM (ALP)
Cr Carmelo Pesce (LIB)
M 0499 938 722 M 0411171114

E bcollier@ssc.nsw.gov.au

CrKent Johns (LIB)
M 0467 660 110

E cpesce@ssc.nsw.gov.au

Cr Diedree Steinwall (ALP)
M 0412139 316

Cr Peter Scaysbrook (ALP)
M 0425216 911
E pscaysbrook@ssc.nsw.gov.au

Deputy Mayor

Cr Steve Simpson (IND)

M 0414193 699

E stevesimpson@ssc.nsw.gov.au

E kjohns@ssc.nsw.gov.au E dsteinwall@ssc.nsw.gov.au

[ 7

An example of the current rate comparisons and proposed changes

: To find out what ward you are in call us or check on our
website.

Current Annual Rates

$602

per unit
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per unit
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The following graphics were included on Council’s Join the Conversation page and hard copies were

available at the community drop in sessions.

Rates notice example and identification of minimum rate

Hearing (133 677) or speech (1300 555 72
4.20 Eton Strest, SUTHERLAND NSW 2232
Locked Bag 17 SUTHERLAND NSW 1499
RATES: 02 9710 0585

GENERAL: 02 9710 0333
$5CE@SSC.NSW.gOV.AU
sutherlandshire.nsw.gov.au

gl

SUTHERLAND NSW 2232

PROPERTY LOCATION AND DESCRIPTION
SUTHERLAND NSW 2232

RATING CATEGORY CURRENT VALUATION
SEE BELOW
RATES AND CHARGES RATEABLE VALUE
| SERVICE

Residential Rate

ABN: 52 (018 204 808 RATE NOTICE
Period 1 July 2018 to 30 June 2019
GST FREE

143,810 @ Min Rate $802.30

Administration Centre and Rate phone um;;iry hmg;?Mé:nidxy o Frr:garj 5’30;’2 t@ydé‘.;Opm
impaired? Call us via the National Rel ervice

PROPERTY NO:
FIRST
INSTALMENT 3267.70
AMOUNT DUE:
DUE DATE: 31/08/2018
ISSUE DATE: 191072018
WARD D
VALUATION BASE DATE
110712016
RATEINS AMOUNT

Stormwater Management Services Charge $T250
Domestic Waste Shared Senvce Charge $456.30
This will appear on your rates notice if you are
paying the minimum rate,
TOTAL AMOUNT DUE: $1.071.10
INSTALMENT Due 31082018 | Due3(1¥2018 | Due 28022018 | Due 31052019
DETAILS: $267.70 $267.80 $267.80

E DEDUCT ANY PAYMENT:

For other methods of payment see over

Council now has an orfine change of address form
‘sutheriandshire.ngw,gov aulrateschangeadness

Bifler Cade: | Greditcarss are NOT accepted
Reference:

BPAYD this payment via Intemet or phane banking
BPAY Viaw® - View and pay this bil using intemet banking
BPAY View Registration No.:

INOTE: INTEREST CHARGES ACCAUE ON A DAILY BASIS AT 7 5% P A, ON OVERDUE RATES AND CHARGES

T ) SUTHERLANDSHIRE

Credit Card Payments via Internet or Automated Tesephone Service

Phooe 1300 886 435

We accept Visa and Mastercard. Amex payments are only accepted vis
Automated Telephone Service. A merchant/service fee of D.45% will be
appicable for VisaMastercard and 140% wil be applicable for American Express.
Reference number:

PROFERTY NUMBER ANNUALBALANCE | INSTALMENT PAVMENT
17

$1,071.10 $267.70

Downicad the application form from

Direct Dobit Payments
i Credit Cards are NOT acoepted
suthertandshire,nsw.gov.au

[Py cost, ey in-storo at Australia Post
Billpay  Credit Cards not accepted.

(il
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INTERNAL COMMUNICATIONS - Staff Social Platform (Yammer), 11 & 17 December 2018

As more than 70% of Council’s employees are local to the Sutherland Shire, Council also promoted
the Join the Conversation page on the staff social platform, Yammer.

Staff social platform post — 11 December 2018:

SUTHERLANDSHIRE 55

Staff social platform post — 17 December 2018:

SUTHERLANDSHIRE &
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