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ATTACHMENT 5.1: COMMUNITY COMMUNICATION AND ENGAGEMENT PLAN  

As reported to Council on 10 July 2018, pp 24 - 28. 
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A5.2: INFORMATION MATERIAL AND CONSULTATION ACTIVITIES 

STAGE ONE  

 
As outlined in the Community Engagement Plan, Council prepared and distributed a 

broad range of information material throughout the process.  

Advertising  

Advertisements were placed weekly in the main local newspaper. 

Other media and promotion throughout the public consultation periods included: 
 

 Paid advertisements  
o ¼ page advertisement – general  

o ½ page advertisement – meeting dates  

o Insert in Council’s weekly inforMe full page advertisement  

 

 Facebook: 

o numerous paid (sponsored) posts on Facebook targeted to the local area; 

o shared posts to community organisation Facebook sites where known 

o numerous organic (non-paid) posts; 

 Electronic distribution of a factsheet to Council's 355c committees, community 

groups and community associations by email (where known); 

 Distribution of media releases, leading to some radio station interest; 

 Updates in Council’s online newsletter InforMe;  

 Hard copies of the documents were made available at Council's administration 

building and libraries with hard copy sets provided to key community groups; 

 Electronic copies of the documents were made available on Council's website;  

 A dedicated SRV page on Council’s website;  

 A dedicated page and forum on Council’s engagement portal, Engagement HQ – 

have your say. EHQ platform. 

Youtube video - https://youtu.be/cg1gwsHVW1w 

Information material 

 Letter to all ratepayers – July 2018 

 SRV community projects booklet –brief overview of four rating options and 
proposed projects to be funded by each SRV option 

 Frequently Asked Question sheet - information on the general process of an SRV 

 Factsheets to assist ratepayers estimate the potential on rates for the three 
categories over seven years of each option: 

residential,  
business and 
farmland  
 

 SRV Information sessions flyer (and advertisement) 

https://youtu.be/cg1gwsHVW1w
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 SRV projects – 2019-2021   A3 handout and online  

 SRV projects – 2022-2025   A3 handout and online  

 SRV projects – 2026 onwards   A3 handout  

 Myth busters      A4 flyer 

 SRV projects – Central Ward   A3 doubled side handout  

 SRV projects – East Ward & Anna Bay A3 doubled side handout  

 SRV projects – West Ward   A3 doubled side handout  

 SRV Information sessions flyer  
 

These materials were available on Council’s website and in hard copy at Council’s 
libraries, administration centre and at community meetings. 

 
Copies are included at the end of this attachment.  
 
PowerPoint Presentations 
 East Ward and Anna Bay 
 West Ward 
 Central Ward 

General meetings  
 

Meetings and other consultation activities 

Community activities – Stage One  

Council held or participated in 28 community events across the Port Stephens LGA, 

attended by approximately 540 people. Locations included Karuah, Medowie, Nelson 

Bay, Raymond Terrace, Tilligerry Peninsula, Seaham and Shoal Bay. A detailed list of 

these activities is in ATTACHMENT 5: A5.2.  

Port Stephens key community groups were contacted to be made aware of the 

process and encouraged to attend one of 28 community events. 

Date Activity Attendance 
Numbers  

(est.) 

July   

Tue 24  Information Booth 
Tomaree Library 11am-1pm 

4 

Tue 24  Halls Forum 30  

Wed 25  Round Table Discussion 
Raymond Terrace 11am -1pm 

Nil  

Wed 25  Parks Forum 50   

Wed 25  Community Meeting 
Raymond Terrace 4-6pm 

5 

Thu 26  Community Meeting 
Medowie Community Hall 4-6pm 

15  

Sat 28  Information Booth 
Marketplace Raymond Terrace   
10am -1pm 

30  

Mon 30  Information Booth 
Raymond Terrace Library 10am-Noon 

2 

August  
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Wed 1  Round Table Discussion 
Tomaree Library 11.30am-1.30pm 

4 

Wed 1  Community Meeting 
Karuah RSL Club 3-5pm 

18 

Thu 2  Community Meeting 
Lemon Tree Passage 4-6pm 

48 

Sat 4  
 

Information Booth 
Anna Bay Markets 8.30am-2pm 

20 

Sat 4  
 

Community Meeting 
Medowie Community Hall 10am-1pm 

18 

Mon 6  
 

TRRA General Meeting 
Nelson Bay  

80 

Mon 6  Medowie Sports Council  

Wed 8  Round Table Discussion 
Anna Bay 11am-1pm 

7 

Wed 8  Community Meeting 
Anna Bay 4-6pm 

18 

Sat 11  Information Booth 
Medowie Markets 8am-12.30pm 

15 

Sat 11  Information Booth 
Chemical Waste Drop Day Lemon Tree Passage 

40 

Mon 13  Community Meeting 
Raymond Terrace 4-6pm 

17 

Wed 15  Tomaree Business Chamber  
Nelson Bay  

25 

 
 

Community Meeting 
Seaham Community Hall 4-6pm 

25 

Sat 18  Community Meeting 
Tomaree Community Centre 10am-1pm 

15 

Sat 18  Information Booth 
Love Seafood Festival 11am – 3pm 

10 

Mon 20  Information Booth 
Shoal Bay Shopping Centre 8 -11am 

5 

Mon 27  Aboriginal Strategic Committee  5 

Mon 27  Tomaree Sports Council  10 

Wed 29  Shoal Bay Community Association  35 
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Print media, media releases and advertising 

Details of media pieces, media releases, advertising, social media and radio. Most print 

media pieces were also placed on media’s websites.  

Date  Publication  Details  Content  

Wed 
11 July  

Media release Introduction of proposed  
SRV application 
 

Distributed to media outlets  

“Council resolves 
to invest in Port 
Stephens 
community” 
 

 Informe  Council’s eNewsletter 
distributed to 1,600 people 

Introduction of 
proposed SRV 
application 
 

Why a SRV 

Thur 
12 July  

Port Stephens 
Examiner 

Free weekly local newspaper  
distributed throughout the 
LGA 
Circulation approx. 12,000 
weekly  

News article   
“Council considers 
rate rise for Port” 
p 9 

Tues 
17 July  

In person briefing 
sessions (internal) 
 

Councillor briefing 
 
General Manager’s address 
to staff 

Introduction of 
proposed SRV 
application 
Why a SRV 
Upcoming 
community 
consultation events 

Thur 
19 July  

Port Stephens 
Examiner 

News article  
 

“Push to raise 
rates” 
 Front page 

 Port Stephens 
Examiner 

Opinion piece (Mayor) 
 

“The future Looks 
bright, but there’s a 
cost”  
Page 18 

 Port Stephens 
Examiner 

Public Notice Content in 
Council’s regular 
full page Informe 

 Port Stephens 
Examiner 

1/2 page advertisement  Upcoming 
community 
consultation events 
dates 
Have your say 

 News of the Area  1/4 page advertisement  Upcoming 
community 
consultation events 
Have your say 

Monday 23 July: Community consultation period opens  

Mon 
23 July 

Council website SRV information page with 
information booklet, fact 
sheets and frequently asked 
questions 

Introduction of 
potential SRV 
application 
Why a SRV 
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Options being 
proposed 
Projects being 
proposed for each 
funding option 
Projected financial 
impacts (rates 
tables) 
Community 
consultation 
activities 

 Engagement HQ Online feedback tool  
 

Submissions opens 
Online survey 
opens 
Short submission 
opens 

Wed 
25 July  

Informe Council’s eNewsletter 
 

Why a SRV 
Options being 
proposed 
Projects being 
proposed  
Community 
consultation 
activities 

 Port Stephens 
Examiner 

Online article  “Council to hold 
community 
meetings on 
proposed rate rise” 

Thur 
26 July  

Port Stephens 
Examiner 

News article  
 

“Council: how rate 
rise would be 
spent”  
Page 8 

 Port Stephens 
Examiner 

1/2 page advertisement  Upcoming 
community 
consultation events 
dates 
Have your say 

 Port Stephens 
Examiner 

Public Notice Content in 
Council’s regular 
full page Informe 

 Port Stephens 
Examiner 

Letters to the Editor “No Desire for Rate 
Rise”            p 19 

 Port Stephens 
Examiner 

Photo                    p 9 “Cr Arnott voted 
against raising 
rates in Port 
Stephens”  

Late July Letter sent to all 
ratepayers  

Letter sent with annual rate 
notice to 34,160 ratepayers – 
32,117 by post, 2.043 by 
email 
 

See A5.2.1.1 
Brief overview of 
proposal and links 
to online material. 
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Mon 
30 July  

 Video  
Message from the Mayor 
Video views 4,500  
Video engagement  

 Post reactions 48 

 Post comments 35 

 Post shares 
11 

 Link clicks 
207 

Why a SRV 
Options being 
proposed 
Projects being 
proposed  
Community 
consultation 
activities 

Mon 
30 July  

 Message from the General 
Manager Audience: staff 

Why a SRV 
Options being 
proposed 
Community 
consultation 
activities 

 The Port Report 
from Kate 
Washington  

Community newsletter for K. 
Washington MP 
July/August 2018 
Every letterbox in the LGA 

Article  
“Council Rate Rise 
on the agenda” 
Page 2 

Thur 
2 Aug 

Port Stephens 
Examiner 

Letters to the Editor “Rate rise needed”  
p 21 

 Port Stephens 
Examiner 

Photo 
p 21 

“Residents unsure 
about the proposed 
rate rise by PSC 
(councillors 
pictured) are urged 
to attend planned 
community 
meetings” 

 Port Stephens 
Examiner 

Backchat  
p 21 

Community 
comment from 
Facebook  

 Port Stephens 
Examiner 

Public notice  Content in 
Council’s regular 
full page Informe 

 Port Stephens 
Examiner 

1/2 page advertisement  Upcoming 
community 
consultation events 
dates 
Have your say 

Mon 
6 Aug 

Port Stephens 
Examiner 

Online article “More than 80 
attend TRRA 
meeting on rate 
proposal at Nelson 
Bay Bowling Club” 

Mon 
6 Aug 

News of the Area Online article  Port Stephens 
Council puts rate 
rise options to the 
community” 
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Thur 
9 Aug  

Port Stephens 
Examiner 

News article 
p 8 

“Public turn out for 
the great rate 
debate” 

 Port Stephens 
Examiner 

Letters to the Editor 
p 18 

“An issue of 
governance” 

 Port Stephens 
Examiner 

Public notice  Content in 
Council’s regular 
full page Informe 

 Port Stephens 
Examiner 

1/2 page advertisement  Upcoming 
community 
consultation events 
dates 
Have your say 

 Port Stephens 
Examiner 

Online article  “Port Stephens 
Council extends 
consultation period 
for Special Rate 
Variation proposal” 

Thurs 
16 Aug 

Port Stephens 
Examiner 

Public notice Content in 
Council’s regular 
full page Informe 

 Port Stephens 
Examiner 

1/2 page advertisement  
 

Upcoming 
community 
consultation events 
dates 
Have your say 

 Newcastle Herald Online article  
 

“Cash splash 
needed to match 
rate of growth” 

 Newcastle Herald Opinion piece (Mayor) 
p 14 

“Cash splash 
needed to match 
rate of growth” 

 Informe Council’s eNewsletter 
 

 Extension of 
consultation 
period to 31 
August  

 Why a SRV 

 Options and 
projects being 
proposed 

Community 
consultation 
activities 

  Media release “Investing in the future of Port 
Stephens” 
Distributed to media outlets  

 Why a SRV 

 Options being 
proposed 

 Projects being 
proposed  

 Community 
consultation 
activities 
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Thurs 
23 Aug 

Port Stephens 
Examiner 

Article  
p 2 

“Extra time for 
residents to have 
say on rates” 

 Port Stephens 
Examiner 

Public notice Content in 
Council’s regular 
full page Informe 

 Port Stephens 
Examiner 

1/2 page advertisement   Extension on 
consultation 
period 

Possible contact 
from Micromex 

 Port Stephens 
Examiner 

Online article  “Port Stephens 
residents have their 
say on council’s 
Special Rate 
Variation proposal” 

 Media release  “Last week to have a say on 
proposed Special Rate 
Variation” 
Distributed to media outlets 

 Last week to 
provide 
submissions  

 Why a SRV 

 Options being 
proposed 

Projects being 
proposed 

Thurs  
30 Aug 

Port Stephens 
Examiner 

News Article  
p 12 

“The argument for 
a proposed rate 
rise” 

 Port Stephens 
Examiner 

News article  
p 12 

“Resident’ 
argument against a 
rate rise” 

 Port Stephens 
Examiner 

Public notice Content in 
Council’s regular 
full page Informe 

 Port Stephens 
Examiner 

1/2 page advertisement  Extension on 
consultation period 
Possible contact 
from Micromex 

Thurs  
6 Sept 

Port Stephens 
Examiner 

1/2 page advertisement  
Paid for by former mayor 

“to the rate payers 
of Port Stephens 
watch out…” 

 Port Stephens 
Examiner 

“Rate rise a burden’ Letters to the Editor 

Friday 7 September 2018: Consultation period closed 

Thurs  
13 Sept  

Port Stephens 
Examiner 

Letters to the Editor “Foes find agreement” 
 
“Forgotten Fern Bay” 

Thurs  
27 Sept 

Port Stephens 
Examiner 

Letter to the Editor “SRV: Get what you pay 
for” 

Tues 
2 Oct  

News Of The Area  Online article  
 

Council meet to vote on 
decision for Special Rate 
Variation debate 
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Thurs 
4 Oct  

News Of The Area  Front page news article “Rate Rise” 

Thurs 
4 Oct  

Port Stephens 
Examiner 

Front page news article “Special rate debate” 

Thurs 
4 Oct  

Port Stephens 
Examiner 

Front page news article   “Special rate debate” 

9 October: Council meeting  

Tues 9 Oct  Media Release  Our future. Our Port Stephens.  

Thurs 
11Oct 

Port Stephens 
Examiner 

Front page news article – 
contained numerous 
inaccuracies 

“The Rate of progress” 

Thurs 
18 Oct  

Port Stephens 
Examiner 

Letter to the Editor “Dismay at decision” 

Thurs 
18 Oct 

News Of The Area Front page news article “Six for Hike” 

22 
Oct  

Letter to all residents Letter sent to all residents  Brief progress report of 
proposal and links to 
online material 

Thurs 
8 Nov 

Port Stephens 
Examiner 

Backchat Ask your questions on 
the SRV 

Thurs 
8 Nov 

News Of The Area Front page news article $25.2m in projects  

Nov 2018 
 

The Port Report 
from Kate 
Washington  

Community newsletter for K. 
Washington MP Article  
Every letterbox in the LGA 

“Community ignored as 
66% rate rise moves 
forward” 

13 November: Council meeting  

 

Copies of all media is on file. 

Social media 

Council’s Facebook site was used extensively to promote information about the 

proposals, the meetings and answer questions about the proposal. It was also used 

to promote the online engagement tool, Have Your Say  

Special Rate Variation  - social media paid campaign 

Channel Clicks Engagement Content Date 

Facebook  738 896 

 

25/7/18 

Facebook 831 942 

 

26/7/18 
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Facebook 241 337 

 

26/07/18 

Facebook 236 312 

 

1/8/18 

Facebook 44 63 

 

17/8/18 

Facebook 
Video 

4,490 
views 

13,123 

 

23/8/18 

Facebook 
Events  

(Anna Bay, 
LTP & RT) 

61 164 

 

25/7/18 

Twitter 24 24 

 

20/7/18 

Twitter 242 242 

 

25/7/18 

Twitter 126 134 

 

 
1/8/18 

Channel Views Content Date 

YouTube 4,097 SRV video 23/8/18 

Special Rate Variation – Facebook organic campaign 
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Engagement Content Date 

208 

 

21/818 

991 

 

14/8/18 

235 

 

13/8/18 

435 

 

10/8/18 

1,150 

 

9/8/18 

83 

 

7/8/18 

92 

 

31/7/18 

805 

 

26/7/18 

302 

 

20/7/18 

 



 

PSC SRV application Attachment 5.2: Page 12 
 

Broadcast mentions  

NBN Newcastle at July 26th 2018 6:05PM 

Port Stephens residents are in for a rate hike with the council presenting four 
different funding models. 
 

1233 ABC Newcastle at July 26th 2018 7:30AM   
.5% a year that's one option being offered to rate paid by Port Stephens Council 
which see total cumulative increase of 19% over 7 years the…. 
 

ABC Upper Hunter AM at July 26th 2018 7:05AM 
Council plans to increase rates with one resident telling her to get real and leave us 
alone Annabelle Regan reports Port Stephens Council 
 

1233 ABC Newcastle at July 26th 2018 6:47AM 

Port Stephens Council has offered 4 rate variation options for the community … 

1233 ABC Newcastle at July 23rd 2018 7:30AM 

over 3 years Port Stephens Council says it's considering a rate rise to make the 

area a better and safer place to leave councils considering….. 

ABC Upper Hunter AM at July 23rd 2018 7:30AM 
Over 3 years Port Stephens Council says it's considering a rate rise to make the 
area a better and safer place lived councils considering an….. 
 
Council website 
A dedicated page with copies of all materials and list of meetings in the events 

calendar.  

  

https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D11880%26startDateTime%3D1532592304%26dur%3D300154%26highlightRegex%3D%255CbPort+Stephens%255Cb%7C%255Cbcouncil%255Cb%26utcOffset%3D36000000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=1IDGnvi6Qlk4ybCKP9gsy4fQIt8&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D9230%26startDateTime%3D1532554202%26dur%3D302807%26highlightRegex%3D%255CbPort+Stephens%255Cb%7C%255CbCouncil%255Cb%7C%255CbPort+Stephens+Council%255Cb%26utcOffset%3D36000000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=7rq9mNq5s8-Uh4hW7qVLLy231Bg&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D11890%26startDateTime%3D1532552705%26dur%3D300510%26highlightRegex%3D%255CbCouncil%255Cb%7C%255CbPort+Stephens%255Cb%7C%255CbPort+Stephens+Council%255Cb%7C%255Cbspecial+rate+variation%255Cb%26utcOffset%3D36000000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=x_TJ5tafuL1wPRSMDQNh-8A1QzE&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D9230%26startDateTime%3D1532551673%26dur%3D300795%26highlightRegex%3D%255CbPort+Stephens%255Cb%7C%255CbCouncil%255Cb%26utcOffset%3D36000000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=_ikxiWsrZ6f2whdgZEswfBFzA2k&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D9230%26startDateTime%3D1532295001%26dur%3D301176%26highlightRegex%3D%255CbPort+Stephens+Council%255Cb%7C%255Cbrate+rise%255Cb%7C%255Cbcouncils%255Cb%26utcOffset%3D36000000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=itRZWBGjx0cs-UdhPMqR-vpkF-Q&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D11890%26startDateTime%3D1532295000%26dur%3D284570%26highlightRegex%3D%255CbPort+Stephens%255Cb%7C%255CbCouncil%255Cb%7C%255Cbrate+rise%255Cb%7C%255Cbcouncils%255Cb%26utcOffset%3D36000000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=nTkvfgm-vuk-C8KSy0t0FQ6fFP8&s=mail-newsletter
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STAGE ONE INFORMATION MATERIAL  
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A5.3: INFORMATION MATERIAL AND CONSULTATION ACTIVITIES  

STAGE TWO  

Advertising  

Regular notice in Council’s Informe page in the Port Stephens Examiner  

Youtube video 

Information material 
Integrated Planning and Reporting Documents  

 Community Strategic Plan 2018-2028 –remained unchanged  
 

The following were revised to include a chapter on the proposed SRV and in the case 
of the DPOP, more specific information linked to Focus Areas.  

 Delivery Program 2019- 2021 and Operational Plan 2019-2020 

 Long Term Financial Plan 2019-2029 

 Strategic Asset Management Plan 2019-2029 

 Workforce Plan 2018-2021 
 

SRV information material 

 Letter to all residents – October 2018 (see attached) 
 

 Proposed SRV booklet – more detailed information about the projects and 
programs to be funded by the 7.5% option.  

Circulated in Stage Two, updated with corrected data at Council meeting on 
29 January 2019 –see ATTACHMENT 10. 
 

 Ready reckoners for: 
 Residential rates and charges estimates 

 Residential pensioner rates and charges estimates 

 Business rates and charges estimates 

 Farmland rates and charges estimates 

 Farmland pensioner rates and charges estimates 

 Williamtown rates and charges estimates 
 Williamtown pensioner rates and charges estimates 

(scans attached). 
 

 Key Projects brochure to all residents (in draft) – circulated February 2019 
 

PowerPoint Presentations 
 East Ward and Anna Bay 
 West Ward 
 Central Ward 

General meetings  
 

http://www.portstephens.nsw.gov.au/trim/other?RecordNumber=18%2F355491
http://www.portstephens.nsw.gov.au/trim/other?RecordNumber=18%2F355486
http://www.portstephens.nsw.gov.au/trim/other?RecordNumber=18%2F355471
http://www.portstephens.nsw.gov.au/trim/other?RecordNumber=18%2F355479
http://www.portstephens.nsw.gov.au/trim/other?RecordNumber=18%2F355475
http://www.portstephens.nsw.gov.au/trim/other?RecordNumber=18%2F355493
http://www.portstephens.nsw.gov.au/trim/other?RecordNumber=18%2F355492
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Meetings and other consultation activities 
 

The Mayor, Councillors and staff presented at eight meetings, including three Ward 

based community meetings and the community services interagency meetings 

organised by Council. It is estimated that a total of 260 people attended these 

meetings.  

 Date Activity Attendance 
Numbers 

(est.) 

Thurs 29 Nov 
5.30 - 7.30pm 

East Ward 
Birubi Surf Club  

38  

Wed 5 Dec 
5.30 - 7.30pm 

West Ward 
Raymond Terrace Senior Citizens Hall 

10  

Thurs 6 Dec  
5.30 - 7.30pm 

Central Ward 
Medowie Community Hall 

25 

Tues 11 Dec Community services interagency meeting 15 

Council also offered to present information at community meetings and were invited to 
attend two meetings: 

Mon 26 Nov Medowie Progress Association 25 

Mon 10 Dec Tilligerry Community Association 60 

The Mayor also spoke at the following: 

Thurs 13 Dec Tomaree Business Chamber breakfast 85 

Thurs 13 Dec Nelson Bay Now meeting  12 

 

Print media, media releases and advertising  

Details of media pieces, media releases, advertising, social media and radio. Most print 

media pieces were also placed on media’s websites.  

13 November: Council meeting  

Wednesday 14 November: IP&R documents public exhibition opens  

Wed 14 
Nov 

Port Stephens 
Examiner 

Facebook interview with 
Mayor Palmer  

Special Rate Variation Q&A 

Thurs 
15 Nov 

Port Stephens 
Examiner 

Full page advertisement  Special Rate Variation 2019-
2021 

 Port Stephens 
Examiner 

Informe Integrated Planning and 
Reporting documents  - 
including Special rate Variation 
Public Exhibition and meeting 
dates 

 Port Stephens 
Examiner 

Back Chat  More questions for SRV  

Thurs 
15 Nov 

News of the Area Opinion 
Cartoon  
p 6 

$25.2m instigates community 
opinion 

Thurs 
22 Nov 

Port Stephens 
Examiner 

Front page article 
 

Shoal Bay flood fix 
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 Port Stephens 
Examiner 

News article  
p 3 

SRV concessions on notice 

 Port Stephens 
Examiner 

Informe 
P 14 

Integrated Planning and 
Reporting documents  - 
including Special rate Variation 
Public Exhibition and meeting 
dates 

 Port Stephens 
Examiner 

Back Chat  
p 16 

Ask me anything with the 
Mayor   

Thurs 
6 Dec 

News of the Area Front page headline, 
article p 2 

More on rates 

 News of the Area Article  
Cr Arnott 

Port Stephens is getting closer 
to IPART and the SRV – Make 
your voice known 

Thurs 
6 Dec 

Port Stephens 
Examiner 

News article 
p 2 

Port council takes SRV step 
forward 

  Informe 
p 19 

Integrated Planning and 
Reporting documents  - 
including Special rate Variation 
Public Exhibition and meeting 
dates 

Thurs  
13 Dec 

Port Stephens 
Examiner 

News article 
p 2 

Investment equals economic 
benefits  
 

  News article  
p 12 

Tightening of belts for Port’s 
pensioners  

  ¼ page advertisement 
p 14  

Have you say closes 21 
December 

  Informe page  
p 15 
 

Integrated Planning and 
Reporting documents  - 
including Special rate Variation 
Public Exhibition dates 

 Media Release  Town centre 
revitalisation to provide 
over $100m in economic 
benefit for Port 
Stephens 

 

Thurs  
13 Dec 
 

Informe Council’s eNewsletter 
 

Town revitalisation to boost 
economy by $100m 
It’s Our Future – SRV invests 
in the future  

Thurs 
13 Dec 

Newcastle Herald Opinion 
Mayor Palmer  

Revitalisation working for Port 
Stephens 

Fri 
14  
Dec 

Newcastle Herald Online Port Stephens town centre 
works to pay off in extra 
millions: report  
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Thurs 
20 Dec 

Port Stephens 
Examiner 

Informe 
p 17 

Integrated Planning and 
Reporting documents  - 
including Special rate Variation 
Public Exhibition dates 

Friday 21 December: IP&R documents public exhibition closes  

Fri 28 
Dec 

Newcastle Herald Opinion 
Cr Arnott 
p 26 

Huge social cost of raising Port 
rates ignored  

Thurs 
3 Jan  
2019 

News of the Area Article  
p 3 

Rotary to improve George 
Reserve 

Thurs 
3 Jan  

Port Stephens 
Examiner  

Letters to the Editor 
p 18 

What qualifications 
Rebate not as robust  

Thurs  
17 Jan 

Port Stephens 
Examiner 

Letters to the Editor 
p 17 

Ideas being recycled 

Thurs  
24 Jan  

Port Stephens 
Examiner 

Article 
p 2 

SRV dates Feb- Mar 
 

29 January 2019: Council meeting  
Tues  
29 Jan  

Media Release  Our future. Our Port 
Stephens. 

 

Tues 
29 Jan 

Facebook post    

Wed  
6 Feb 
 

Port Stephens 
Examiner 

Article p 7 
 
Letters to the Editor p 19 

The different sides to SRV 
 
Time to have your say 

Thurs 
7 Feb 

News of the Area Front page and p2 
 
Opinion 

IPART now has say 
 
Unhappy about rate rise 

 Key project flyer  Draft being prepared  To inform community of key 
projects and timelines. 

7 February 2019: SRV application lodged 

 

Social media – Stage Two 

Special Rate Variation – Facebook organic campaign 

Channel Clicks Engagement Content Date 

Facebook 612 678  

 
 

13/12/2018 
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Facebook 841 1022 

 

11/12/2018 

Facebook 217 255 

 

16/11/2018 

Special Rate Variation – Facebook paid campaign 

Channel Event responses Engagement Content Date 

Facebook 
Event in 
Medowie 

30 112 

 

26-11-2018 
until 
6/12/2018 

Facebook 
Event in 
Raymond 
Terrace 

32 172 

 

26/11/2018 – 
5/12/2018 

Facebook 
Event in 
Birubi Beach 

24 113 

 

26/11/2018 – 
29/11/2018 

Facebook 
Council 
meeting 29 
January 2019 

19 57 

 

29/1/2019 
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Broadcast mentions 

1233 ABC Newcastle at December 14th 2018 9:03AM 

Mayor Ryan Palmer says the projects can't go ahead without a proposed rate hike 

and plans are on public. 

ABC Upper Hunter AM at December 14th 2018 9:01AM 

Mayor Ryan Palmer says the projects can't go ahead without a proposed rate hike 

and plans are on public 

Southern Cross Newcastle at December 13th 2018 10:45PM 

An independent report has revealed the economic benefits of Port Stephens 

Council's proposed 43-million dollar town centre upgrade. 

NBN Newcastle at December 13th 2018 6:10PM 

Port Stephens Council is promising residents vastly grooved town centres if its 

SRV application… 

NBN Gosford at December 13th 2018 6:10PM  

Port Stephens Council is promising to raise rates by around 50 per town 

hit106.9 at December 13th 2018 6:00PM 

Council has begun talking up exactly how the additional funds from Port Stephens 

the rate rise will end 

KOFM at December 13th 2018 6:00PM 

Council has begun talking up exactly how the additional funds from Port Stephens 

rate rise will end… 

hit106.9 at December 13th 2018 3:05PM 

Port Stephens Council is talking up the economic benefits of a proposed rate rise 

the hike would help…. 

KOFM at December 13th 2018 3:00PM 

Port Stephens Council is talking up the economic benefits of its proposed rate rise 

the hike would… 

Council website 
A dedicated page with copies of all materials and list of meetings in the events 

calendar.  

  

https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D9230%26startDateTime%3D1544738621%26dur%3D239865%26highlightRegex%3D%255CbCouncil%255Cb%7C%255CbNelson+Bay%255Cb%7C%255CbRyan+Palmer%255Cb%7C%255Cbrate%255Cb%7C%255CbPort+Stephens%255Cb%26utcOffset%3D39600000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=EYr1E1bfEYfYmGMtfICcL5kY4GY&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D11890%26startDateTime%3D1544738519%26dur%3D301330%26highlightRegex%3D%255CbRyan+Palmer%255Cb%7C%255Cbrate%255Cb%7C%255CbPort+Stephens%255Cb%7C%255CbCouncil%255Cb%7C%255CbNelson+Bay%255Cb%26utcOffset%3D39600000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=SsUyeTPDrkVO14fJ_dhQ2HGOnYE&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D11885%26startDateTime%3D1544701521%26dur%3D301107%26highlightRegex%3D%255CbPort+Stephens%255Cb%7C%255CbCouncil%255Cb%26utcOffset%3D39600000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=lIowp5P3yhGj1p5lL80aef6lVv4&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D11880%26startDateTime%3D1544685009%26dur%3D303088%26highlightRegex%3D%255CbPort+Stephens%255Cb%7C%255Cbcouncil%255Cb%26utcOffset%3D39600000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=WQl89f6PVTh5GUMYdHiUeFMHnp4&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D12245%26startDateTime%3D1544685007%26dur%3D335303%26highlightRegex%3D%255CbPort+Stephens%255Cb%7C%255CbCouncil%255Cb%26utcOffset%3D39600000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=-aBfeN6U4vk5zZMRi0A1zaW_S5c&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D16900%26startDateTime%3D1544684402%26dur%3D157390%26highlightRegex%3D%255CbCouncil%255Cb%7C%255CbPort+Stephens%255Cb%26utcOffset%3D39600000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=_tmCfbksPaR2tMbEIlQ4UTkF8bI&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D16365%26startDateTime%3D1544684400%26dur%3D301902%26highlightRegex%3D%255CbCouncil%255Cb%7C%255CbPort+Stephens%255Cb%26utcOffset%3D39600000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=N1jnuMh3A1zusxf7joZIoIgNyR0&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D16900%26startDateTime%3D1544673909%26dur%3D300185%26highlightRegex%3D%255CbPort+Stephens%255Cb%7C%255CbCouncil%255Cb%7C%255Cbrate%255Cb%26utcOffset%3D39600000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=SXXtNDUzyR_bJNfLgVR6kO4b4oE&s=mail-newsletter
https://app.meltwater.com/mwTransition?url=https%3A%2F%2Fmms.tveyes.com%2Fmediaview%2F%3FstationId%3D16365%26startDateTime%3D1544673601%26dur%3D302807%26highlightRegex%3D%255CbPort+Stephens%255Cb%7C%255CbCouncil%255Cb%7C%255Cbrate%255Cb%26utcOffset%3D39600000&urlCategories=tveyes&analytics=false&transitionToken=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzUxMiJ9.eyJob3N0bmFtZSI6Im1tcy50dmV5ZXMuY29tIn0.QRoNIsNogYT2Wdx4xmVSONkzXXQfdVqFDKMttdbtSVnZNs9Rdaj2jJE2i_oIumAePfmukApIr78tnFUHohJibg&dId=iuiHtQmMrxneL4XpmdtvVhoGEbA&s=mail-newsletter


PSC SRV application Attachment 5.3: Page 7 
 

STAGE TWO INFORMATION MATERIAL  

 


































