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A.INITIAL NOTIFICATIONS

- Newspaper Notices

+ Email invitations

« Letter (hard copy) invitations
+ Mayoral Column

+ Website tile

+ Postcards

» Newspaper notices placed in the local Gazette and Courier prior to and during the consultation

Listening to our community
Your Services - Your Say
.. join the di'5cu5|si'un

Howkesbury City Coundil is reviewing e level of sewvics
i peovidies in o range of aeas including:
= RAoads and drainage = Communily buildings
® Foolpahs amnd and amenilies
Chy e ays B Cullural fadlites
B Sporting and u Parks and public
recreational acilites ERACEE

To find ocut more or o howe your say. ..

» Attend a Public Mealing in your area
Kurmjong - Kurajong Community Contre - 3 Auguat & T-30pm
Win gisaw - Tl Foom, Desaubbin Cen s - £ fogust @ Gpm
Nosth Richmand - Mo Rlormond Commanity Cantre - 10 fugus @ Spm
Rishman o - Hawieatury Laisam and Loaming Canre - 11 Augus @ Som
Codo Halghis - Horrin Sy Memorial Hall - 17 August @ S

REVF Oy 28 July wiEh T booa®on wou wish o afoend o
LA St e Do e TS Q00 i) - (LI e eni 25 el Dol o k]

= Watch out for our Listening Kiosks in your area
Glosandia - G hoasod i Shonn g Villads - 23 July & Sam
‘Wia dsar - Windaor Riverdaw - 30 July & Sam
Noath Rikcshname - M orth Rlohmond Shonoing Wik o - G August & Sam
Richwnon o - Rlchmond Mafsobin o - 1.3 Aogusd @ Sam
‘Wilbavrioros - HllDerionon Shonping Contee - 20 Aogusd @ Sam

" Contact Customer Service (02) 45680 4444

Cound | will sso be conduecting a telephomne
sursey Uhrosgh Micromes Ressanch. Please take
e Tirrse o answer this important consullation.

Consultaion comncledes 20 Axgust 2016

il
Howkesoury City Coundl

\f
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» Emails

Example email requesting involvement from local groups

B Email

From:  Hawkins Wayns Sent: 14/07/2016 9:55:24 A @
o suzame stuart
Subject: Re: Hawkesbury Council Consultation at St Abans

Thanks for this, Suzanne. The Councils initiative is very welcome, and | am sure there wil be strong support from our Valey organisations and residents.
As indicated in our phone discussion | wil respond by Monday next week.
Regaras,

Wayne Havkins
On 1440 2016, 2t 9535 A, Suzanne Stuart <Suzanne.STUARTBhawkesbury.nsw.gov.aus wrote:
Hi Tim
Thank you for your time this morning

As discussed Council is commencing a consultation program - Listening to our Community Your Services — Your Saybetween Friday 22 July and Saturday 20 August 2016. We would like to offer the community of St Albans the opportunity to take part in a discussion
with Council's Executive Team on this issue. There are three possible dates when the team could be available to come out to speak with the commurnity. Could you please advise which date would be most suitable

Option 1 - Saturday 30 July 11am-1pm

Option 2 — Saturday 6 August 11am-1pm

Option 3 - Saturday 20 August 11am-1pm

Could you also advise on the best location for the mesting, whether the local hall or the RFS facility would be the ideal location
Council would also like to provide light refreshments and hope local catering would be available.

1 look forward to your response on Monday but if you need to contact to discuss please call on 0412784779,

Kind regards

Suzanne Stuart | Senfor Strategic Environmental Planner | Hawkesbury City Council

P (02) 4560 4557 | F (02) 4587 7740 | E suzanne stuat@hawkesbury new. gov.au
W waww hawkesbury nsw.gov.au

Example email of invitation sent out across all networks inviting locals to come along to local town
meeting.

From: Martin Gauci <Martin.GAUCI@hawkesbury.nsw.gov.au>
Date: 5 July 2017 at 6:31:40 pm AEST

To: Martin Gauci <Martin.GAUCI@hawkesbury.nsw.gov.au>
Subject: It's your Hawkesbury - have your say for

Hi Again People

| have been asked to send this email out to local residents as Hawkesbury City Council is seeking your opinion.

There are some important financial decisions that Hawkesbury City Council must make about our community assets and your input in these decisions will be invaluable. Council is now
conducting its third round of Community Consultations regarding assets and services during July and August. We hope that you will be able to participate in our consultation in some

manner.

Town Meetings:

Glossodia Glossodia Community Centre Tuesday 18 July @ 6pm

Bligh Park Tiningi Community Centre Wednesday 19 July @ 6pm
Colo Heights Horrie Eley — Memaorial Hall Thursday 20 July @ 6pm
Wwindsor Windsor Function Centre Wednesday 26 July @ 6pm
North Richmond  North Richmond Community Centre Thursday 27 July @ 6.30pm
Pitt Town Pitt Town Anglian Church Hall Monday 31 July @ 6.30pm
Maraylya Maraylya Hall Wednesday 2 August @ 6pm
Kurrajong McMahons Park Community Centre Thursday 3 August @ 7.30pm
Richmond Hawkesbury Leisure and Learning Centre  Thursday 10 August @ 6pm
St Albans St Albans School of Arts Saturday 12 August @ 11lam

We realise it is the middle of winter, but we will offer you a warm welcome, the chance to have a robust discussion about your ideas, a hot cuppa and light refreshments. Should you wish

to attend please RVSP, for catering purposes to, rsvp@hawkesbury.nsw.gov.au, indicating the location you will attend in the subject line or call our Customer Service Team on (02) 4560
4444,

Council will also be holding information kiosks at various local shopping centres and markets, see below.
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» Letters sent to all local groups on Council’s mailing lists.

Hawkesbury City Council

Cur Ref KX,

14 Juby 216G

Crear
Your Servces - Your Say

Hankesburny City Council & reviewing the level of service that it provides in 3 wide range
of areas including; roads and drainage: footpathe and oeclemays; paks and public
spaces; sporting and recreation al facilities; community buildings and public teilets; and
cuttural facilities.

COur aim is to become a more financial by sustainable Council by 2099602020, There are
some important dacizions to be made 5o that vee appropriately allocate our funding in the
future e need your assistance to help us to understand the levels of 5 ervice that wou
epact rom s, Inturn we need you to understand the challenges thatwe face in
delpering these sernvices foywou.

e arekeents get onwith the task ahead and inwite you to paricipate in the Listering
to our Cornruanity Your Services — Your Say consultation and attend one of our Public
forumes schedulad throughoutthe City at the following locations and dates.

3 August  Kamajorg Kurrajong Cormmunity Centre, hichBhon Park 730pm
4 August  Wiindsor Tebbutt Room Deandbbin Centre 300 George Jrest fipm
10 August  Morth Fichmond  Moth Fichmond Community Cendre, 32 Wiiliam Sred Gpm
11 Auqust Fichmond Hawkesbury Leisure and Leaming Centre, 114 harch Strectfipm
17 August  Caolo Height=s Homie Beyhemond Hall, Colo Heights Resene Gpm

e realise itis the middle of wirder, bt vee will affer wou 3 warm welcome, the chance to
have a robust dis cussion about your ideas, a hot cappa and light refreshments. Should
you wish to attend please email rswp feh ok es buny iz gow.au, indicating the location
you will attend in the zubject line orcallour Customer Senvice Team on (02) 4560 49449,

Should wou be unable to attend a meeting we &ncour age you to visit

Lyl thawd &5 Bury: i Urs 3y, oo m. Aw-S envices on our community engagement site,
wuhere you can read inform ation about = ome of e serices Council provides and
complete our online surwey,

Micromex Research i conduding a telephonesunrey on behalf of Council on this
subject K you receive a call, we ask thatwou take the time to respond to aszist Council in
determining wour viens on our senvice levels,

- o

2 Genige Siresi
el ]
Whredenr M

"
FRcEmE: U2
[ex: BB ‘Whirduor
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» Mayoral Column 18 August 2016 — in local newspaper

The Hawkesbury community has embraced the chance to attend town and village public meetings
about Council’s level of service in a range of areas including roads and drainage, footpaths and
cycleways, parks and public spaces, community buildings and amenities, and cultural services.

A total of six public meetings and seven ‘Listening Kiosks’ at shopping centres have underpinned
Council’s ‘Listening to our community Your Services — Your Say’ community consultation about the
level of service Council provides to the community.

For those people who have been unable to attend the public meetings or listening kiosks, community
members can also have their say through an online survey at www.yourhawkesbury-yoursay.com.au/-
services.

A last public meeting will be held this Saturday, 20 August @11am at St Albans School of Arts
and a Listening Kiosk will be held this Saturday, 20 August from 9am — 1pm at Wilberforce
Shopping Centre.

The public meetings already held at Pitt Town, Kurrajong, Windsor, Colo Heights and Richmond have
been well attended and they have helped to confirm important community priorities; residents have
also been asked to identify their priorities for future investment.

Light refreshments will be provided at the St Albans Public Meeting. Please RSVP for catering
purposes to rsvp@hawkesbury.nsw.gov.au or call (02) 4560 4444, For further information on the
Listening to our community Your Services - Your Say consultation, visit www.yourhawkesbury-
yoursay.com.au/-services or contact Customer Service on (02) 4560 4444,

» Hawkesbury City Council website tile

Listening to our community & @@

Your Services - Your Say
..Join the discussion
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» Postcards advising of the town meeting locations

Listening to our community
Your Services - Your Say
..Join the discussion

d Howkesbury City Council

Hawkesbury City Council is reviewing the level of service it provides in
a range of areas including:

®* Roads and drainage ®»  Sporting and recreational facilities
= Foolpaths and cycleways = Community buildings and amenities
»= Parks and public spaces = Cultural facilities

To find out more or to have your say

Attend a Public Meeting in your area
Kurrajong - Kurrajong Community Centre - 3 August @ 7:30pm
Windsor - Tebbutt Room, Deerubbin Centre - 4 August & Bpm
North Richmond - North Richmond Community Centre - 10 August @ 8pm
Richmond - Hawkesbury Leisure and Learning Centre - 11 August @ 6pm
Colo Heights - Horrie Eley Memorial Hall - 17 August @ 6pm
St Albans - St Albans School of Arts - 20 August @ 11am

RSVP with the location you wish 1o attend to r‘_,'vg@‘:h;;\\'kesbx_"\r nsw.gov.au
Light refreshments will be provided.

Visit www.yourhawkesbury-yoursay.com.au/-services and complete
our online survey.

Contact Customer Service (02) 4560 4444

Council will also be conducting a telephone survey through Micromex Research. Please take the time to
anewer this important consultation.

Consultation concludes 20 August 2016.
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B COMMUNITY ENGAGEMENT

Information displayed and distributed at Town Meetings and Information Kiosks.

+ Pull up banners

+ Information Displays

* Fact Sheets

+ Town Meeting PowerPoint Presentation

» Pull up banners displayed at Town Meetings and Information Kisoks

4 Hawkesoury City Council Listening Kiosk

Listening Your Services - Your Say

to our community
Your Services - Your Say

..join the discussion

Wre

about

*Roads and drainage
*Footpaths and cycleways
*Parks and public spaces

*Sporting and recreational facilities Listening to our community

b o ¢

=« Community buildings and amenities
* Cultural facilities

For information visit: ..join the discussion

www.yourhawkesbury-yoursay.com.au/-services
or Customer Service phone (02) 4560 4444,

Town Meetings held at: Information Kiosks held at:
North Richmond Glossodia Shopping Village
St Albans Wilberforce Shopping Centre
Kurrajong Windsor Review Shopping Centre
Windsor North Richmond Shopping Village
Richmond Richmond Marketplace
Pitt Town Bilpin Markets
Colo Heights
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» Displays material set up at Town Meetings.

Information about assets — condition, cost and funding requirements.

\et's talk abous \et's talk aboue et's talk about

ROADS AND DRAINAGE | ~~ ROADS AND DRAINAGE | ~* ROADS AND DRAINAGE

To wirk aut whil we freed 16 00 %0 Mkt of INrowe Sur ‘D\ﬁ.wty A ‘e Maintenance
SAaath. we Fae T ConBnon |

$69 mllon 176 wllon
We 50000 Aow | We thouss spend

337 millon

1376 willion
We zoend now We zhoult spers

WO s # it S i e o s T

* The e et drasige il deteie

* B3 e g e i o e e el Gt et fmed
]

N et e et e Ahe ey
© Ta A B mad eremy banbing Cuaned wil send b spand o
A BAT 8 mien i J5URT01T 00 an mearagn of e

#ateny B30 mian svary pens \or B nadt 1 e
“= Listening to our community

4 A4
“= Listening to our community | “~ Listening to our community

let's talk abour \ets talk about et's talk aboug
BUILDINGS : BUILDINGS ’ BUILDINGS
podovegiop i oo it Womtamener:
=
o '_:::m”:l'! :" o 23 mikow $2.3 wdliow
)- :I-d-::‘-u

43 2 wdlon £2 wllon
We spend now | We ihould spens

Casmtes of rvvrmal
.

WAl S & ww T hanp o o swnrmal
o Bhiings e agring bl § Gl s W ey s .

- erdpmomsreropemrhn -
'4 '4 '-.\:.-':‘\;.—l‘-'&l‘-;,l'lu e et bastd o0 pur parviens
“= Listening fo our community “= Listening fo our community 4.

“~ Listening to our community

Information provided for six asset categories — Roads and Drainage, Buildings, Footpaths and
Cycleways, Sports and recreation, Cultural Facilities and Parks and Public Spaces.
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» Fact Sheets distributed at Town Meetings.

2

Fermbm Bury
ity Counsil

ouncl owns and managas
an exlensive porfidiio of

Listening to our community

let's talk aboyt
BUILDINGS

What is the current condition of our buildings?

athor agencios to deffeer arange
of human seréces and programs
10 residonts.

Our building assots inchude:

+ 2 community contres & halls
13 chidcare contros

B publc amaniSos

24 rural fire shads

17 Coundl wark depats, offices
& sarvice poins

38 commercial offices & shaps

i o basaplng our [——
L ity and i - a woon  oter  aPow
across fio whan and rural areas Sake and unconal condian. Wa
of e Herkmbury. Thase mainsin wal over 200 buitlings.
e oo | 70 work out wht wa naed 1o do 1 -

koap our buldings sale and abin to be
used, wa rats i condifon of aur
buildings on a scale from 1 1o §, with 1
indicaing i a bailding is in

“Excallent condifion and wil requina

only usual, day to day maninanos,

whila § means a uilding is in “Very Poor”
candition and may need wgentranawal ar

raplacamant

A rocent audit of aw buikdings shows fiat T are in a ‘Good” condion,
96% aro in Fair’ condiion, wifh boss than 1% in Poor’ condion. This
mams fat avorallour bulkdings are sabe, comgly with buikding
rogulaions and can meat f1o neads o user grous.

-

How much do we spend on maintaining our buildings?

Wa currantly spand $2.1 million a yoar an mainiaining auw buildngs. This
maney furds ackvibes such as day-to-day repairs, e daming of
buildings, coaring guliers, painting and i senécing of equipmant.

How much do we need to spend on day to day
maintenance?

Based on the current condition of our buildings, we should be
spending $2.1 million dollars a year on day-lo-day
mainienance. This means thal we are funding the required level
of building maintenance.

What about the longer term renewal of our
buildings?

As buikdings age, we need b relurbish or even replace them.
These renewal works include such hings as putting in a new
Kitchen, re-flooring or replacing a roof or verandah, of in some
cases, demolishing of reconstructing buildings.

1n 2016/2017, we will spend $1.2 million on renewal works,
which is 60% of what we should be spending 1o keep our
buildings in a ‘Good" condition. We should ideally be spending
$2 million a year.

let's talk abou¢
" BUILDINGS

What will happen if we don't keep up
with our renewal works?

Our baildings are ageing and Hwa confue o
undor spend an S reewal and refurtishmant
#heir condition will deteriomie. i this happens,
i struciural intogrity will suffor, which wil maan
#at day-to-dny mainionanon costs will ise. § wo
dort ranow a Kichan when i is mquired, for
anampin, the appkances and fitings may becoms
fmulty and unsade.

Consulting with you

Coundil s asking e commurity i ol us decide
what condiion keval is the most approgriate for
our buldings and whathar we nead to invest mare
msources n hose assots.

In 2016/2017 we will spend £1.2
miliion on renewal, which is only 60%
of what we should be ing b
keep our buildings in ‘Good” condition.

e St amuities wars cprached from @ pocr covifeon b
an it coclbion & a ot of £180,000.

Tz find cut more or fo have your say

Contact Customer Senice
(02} 2560 4882

3

e ey

City Ceuneit

63 playgrounds

214 parks and resarvs
14 cematorios

2 ouidioor fitnoss trails.
1 communiy nursery

Listening to our community

let's talk aboyy

PARKS & PUBLIC SPACES

What is the current condition of our parks and public
spaces? ot bt Pirt & P g
Tho Hawkesbury is forfunato to hawe  *&sses comi w e s
an extensive network of parklands,
rivar foreshoms and public spaces.
We work hard o maintain our parks
and public spaces in a good candion
50 fhat fhey are safe fo use and can
moat o diferont noods of our diverse
community. This work is supporiad by
an acive growp of bushcare and park
whnters.

To wosk out what we nead % do to maintain

and improwe our parks and public spaces, wa rate o

condifon of fhe assets on a scale from 1 1o 5 with 1 indicaiing fhat an
assotis in ‘Excolient condiion and wil require only usual day-4o-day
mantenance, while 5 means an assotis in Very Poor’ condiion which
may need urgent renewal or mplacement..

Arecent audit of our park and putiic space assots shows that 76% are in

“Excellort’ or ‘Good condion, 21% are in ‘Fair’ condition and ¥% are in
“Poor’ condiian.

How much do we spend on maintaining our parks
and public spaces?

We currenty spend $2.7 milion a year on mainiaining our paks, reserves
and public spaces. This money knds ackvites such as day o day
mowing and cleaning, graffi§ removal, vandafism repairs and repairs to
damaged equipment

How much do we need to spend on
maintenance?
Basod on the current condiion of ouwr parks and public spaces, we

nood 1o spend $1.3 milion a yoar. Which means fhat we aro only
meoating 81% of our bullding maintenance requirements.

What about the longer term renewal of our parks
and public spaces?

As fhe assots n our parks and public spaces age, wo will need o

renew or replace fom. These ronowal works indude such things as
nd picric shallo

p-n-m and fences, and renewing landscaping and rotaining walls.

In 2016/2017 we will spend $950,000 an renowal warks which is 64%
of what we should be spending to keep our assets n a ‘Good'
candition. ideafly, wo shauld be sponding sbout $1.5 milion a your.

|et's talk about
" PARKS & PUBLIC SPACES

What will happen if we don't keep up
with our renewal works?

The assets in our parks and public spaces are ageing
and are being increasingly used by residents and
vistora. As a msul, nat only do we need %o increasa
#he Frequency of our maintenance schedules, we also
have to ivest funds in renewing and replacing tiese
assots.

¥ wo canfinue to undorspend on $ose renewal works,
ow parks and public spaces may not be safe for
residents 1o use, acooss 10 hese spaces may neod o
be restricied and some of these arcas may even need
% be dosed to the public.

Changing community oxpoctaions may abo mean tat
our parks are no longer moating $1o contemporary
noads of park usars. For oxample, we are sooing a
rond towards familes preferring more social play
spaces with shade stuctures, soft fal, picric shollers,
and intoractve and nature based play equipment.

Whie we would o 1o be able o mspond 1o hese
demands, we are cften unabl to do 50 given fie
resources we cumently have fo work with.

Consulting with you

Council is asking e community 1o help us decide
what condéion lew! is $10 most approprise for cur
parks and public spaces and whather wa need to
invest mare resources in thase assots.

Council currently spends $2.7 million on
maintaining parks and reserves, but based
on the current condition of our parks and
public spaces, we should be spending
$3.3 million a year.

To find cut more

O i

or fo have your say

Contact Customer Serwice
(02) 4560 8544
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Listening to our community

4

|et's talk abour

&2 ~ FOOTPATHS & CYCLEWAYS
W.‘J:“ld:.‘m“ :P;I;‘I:‘::;wmmmllmofnurhmm and
YV wionsiormansewie L -
rasidanis to salaly get o shops, indicaind fat salo foopaths and [ T
ook conmiy ook 0 | SIS ST s

wortcs hard fo keops cur footpaifs and
na condifion 50

1 froy oo safeto weand cn

continue fo moet fie acve ranspart

H-h-iw shory, l-liwmhhw aur naods of #o community.
m
To work aut what we nead 1o do 1o

A om oA mgort | Mainiain and smgraum our foctpnts and

h Hod wih cycloways, wo rate their condiion on a
""::." v onh e scala from 1 40 5, with 1 indcatng fi an
s Lalldes '-“ asset i in ‘Excallent condifon and will requine
Lo il ot L] anly usual dany-to-ddary maitenance, whibe § mamns fat o asset isin
cydlaway notwork_ Aary Poor’ condifion and may need wgant mnewal or replcamant.
I 2010, wo adoptad fia

Arsoont audit of our footpath and oycheway natwark shows that 85% of
#ha notwark is in ‘Good' condiion, 4% s in Fair' condion, while 1% isin
“Paar’ candifian.

Hawhasbury Mability Plan, which
sofs out & rogram of peiarity
wadks to adend and improws the

network.
How much do we spend on maintaining our footpaths
Ouwr footpath and and
assots indude:
‘We curren gy spand $45.000 a yoar on maintaining ouwr footpaths and
+ Takm of lnotpats cychoways. This manay s spant on such fings as cianing, vegatsion
« 21km and day-to-day minor repains.
+ 0.5 hoctars of paving in
Windsor Mall

How much do we need to spend on maintenance?

Basad on fie curmnt candition of aur footpaths and oycloways, we
should ba spanding $35000 a year on day-io-day manienance. This
maans fhat wa are anly cusantly funding 48% of aur footpath and
oycleway manionanos requiremants.

What about the longer term renewal of our
footpaths and cyeleways?

As aur focipaths and cydeways age. wa may need i underisks major
ropairs or gven recanstruct fhom. Those renewal works may inchude the
rapiacamant of bituman saals, repaving patiways, or domalishing and
reconstructing porions of our conoreln pathways.

In 2016/2017, wa will spond $187,000 an renewal warks, which is 87%
of what wa should bo spanding 1o koap our assats in a ‘Good” condition.
Idoally, we should be spanding about $250,000 a yoar.

s talk abour
" FOOTPATHS & CYCLEWAYS

What will happen if we don't keep up
with renewal works?

As our focipaths and cydeways age, they may beocome
wneven ar broken. If we confinue fo underspend on
haso renewal works, fe condifion of our kolpaths
and cycloways will dojosoraie hurthac i fhis happens
oy may bocome unsa.

Crear tha last five yoars, we havs spontabout $49,000
a yoar bullding new fooipaths and $100,000 a yoar
building new cydeway s. Howawar, based on o works
in i Hawhashury Mability Plan, wa s hould ba
spanding about $711,000 a year axtanding our
fooipath notwark and $338,000 a year adending ouwr
oycirways notwork if wa are to moat fio assessed
naads of foe community.

Consulting with you

Coundil is asking the community to help us to dedide
what condition bevel is e maost agprogriate for our
footpath and oycleway network and whether we noad
o imvest mare msowroes N fose assats.

In 2016/2017, we will spend $167,000 on
ranewal works, which is 67% of what we
should be spending to keep our assets in
a good condition. ideally, we should be
spending about $250,000 a year.

To find out more of fo have your say

Contact Cusbomer Sanics

(02) 4560 4444

Listening to our community

'4 let's talk abour
= ROADS AND DRAINAGE

safo and officent roadang~ What I8 the eurrant condiion of our road and
nateork is crifical  dralnage network? [P
the movement of poogie e [
within and hard at keaping our

Hewkosbury. Councl maiiains an 790 and siormentor network in a sala

and funcSanal condision_ To wark out

eyl :"m'n':u_"'-" what wo nood o do ta koop our roads -
derslopunt ard growth of he and drains safe far usa, wo rato ok
[T ———— andifion an a soala fram 1 o §, with 1 o
- indiaating @ road or drain & in “Excolont h“""'-
condifion, whils § moans that a mad or
Qur road and drainage Meohh ;s kv Vary Poar conion andi may
Lo mosd urgent renswal o upgrading.
7350m seald roads Tha mast recent audk of our sealnd road

notwork showod at 8% of the notwork is in Excoliont or

“Good condSon, 12% i in Fair’ condition and 5% is in “Foor’ or Vary
Poor’ condision.

How much do we spend on maintaining our road
and drainage network?

B850 dranage pits & hoad walls 'ﬁhmhmrﬂt&!nﬂm:w.anm-ﬁmmmrm-.m
258am drais & drains. s day-to-day ropair of pat
1 wakicular hI" halas, the sihshing d Nﬂ-ﬁ wegatnSion, ior collecton and e

dloarng of blocked drains.

How much do we need to spend on maintenance?

Based on fie curmnt condiion of our roads and dmine, we should be
spanding $7.6 mlion a year on day-lo-day manienance. Ths means fal we
are curmongy funding 9% of o road and dramage manionance roquinemants.

What about the longer term renewal of our roads and
drains?
As our road and drainage assets age, we noead o renew fiam. The costs and
fraquency of warks required io mnew roads to bring fhem to a ‘Good”
condiion depends on fhe type of road and the level and awerage spoed of
wraffic using e mad. For axamgie, the reseafing of roads with a bituman seal
typically roquines a reseal every 10 years, wiile the underying road base may
requine rehabiitaBon or reconstrucion evary 25 to 35 yoars.
In 2016/2017. we will spend $11.7 milion on renewal works, which is 66% of
what wa should ba spending to keep our roads and drains in a ‘Good'
condiion. ideally, wa shauld be spending about $17.6 million a yoar.
in 201 5/201 6, Coundl spent smmo on fa madenance and muﬂ o the
natwork. Whils i diture has boon the
past, much of Sha natwork is agoing to apoint whore significant futrs
axpanditure will be required o renew and maintain the condiion of these
assats.

What will happen if we don't keep
up with our renewal works?

Tha size and scale of awr rod and drainage
i twork moans fat wa face an angaing chalenge
in ronowing thess assats. fws confun o
indarspand on rond and drainage rnowal, the
condian af aur raads and drains will datarora.

The current gap of $5.9 milian par year in our road
ronewal requiramant reprasants the valus of works
fhat wil need o be carried lorward and fundaed in
futre yoars.

To hnd fha current road ronewal bacidog would
roquire Coundl fo spend a furfor $17.8 milian in
2016/2017 and an average of an addifonal $18
millian avery yoar owor the naxd 10 years.

Consulting with you

asking tha ity to holp us docid
what candifion kel is the most appropriate for our
roads and drains and whather we noad 1o st
more resources in fhese assats.

In 2016/2017, we will spend $11.7
million on renewal works, which is
B6E6% of what we should be spending to
keep our roads and drains in a good
condition. Ideally, we should be
spending about $17.6 million a year.

let's talk about

ROADS

Reseal Program Works
mbuueam aller pholos, 2 shown below,

keep he road in a ‘Good condilion, meefing its

expecied Wespan. The road rehabill alion works
broughl the road up from a Poor” condiion fo an
“Excellenl condilion.

“Excellont’ condition

T fined cul more or

o have your say

Contuct Customar Senios
(02) 4560 44888
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» Town Meeting PowerPoint Presentation.

Stage 1 - Fit for the Future
Community Engagement

‘Listening to our Community’

what does Council do?

—. Join the discussion

the assets we manage = keeping our assets g
functioning & safe

Nt (BTt B s B A bty

o

»
™"

B anamial & padd Tar P ey P

Il e v = pom et e S r ey ————
T et ey e e @ il

— ———m—
R - r— e e = ey —m e
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keepmg on top of
infrastructure renewal

keeping on top of —
infrastructure renewal
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calculating the true cost ‘

of asset consumption
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service level review

priorities for
future investment
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C FOLLOW UP CORRESPONDENCE and FEEDBACK

Example of letter emailed to all Town Meeting attendees together with sample of written feedback
provided to participants in response to issues and questions raised at town meetings.

Listening fo our community @@ @

Your Services - Your Say
..join the discussion

Hawkesbury
City Council

Dear Resident,

Thank you foryour recent participation inthe community consultation held at the McMahons Park
Community Centre at Kurrajong on Wednesday 3™ of August 2016.

We hope you found the session informative and interesting. We certainly enjoyed the discussion and
the opportunity to talk with you about the challenges facing Council.

There were a number questions asked of us at the session — some of which we were able to answer
on the night, and some we took on board.

Please find attached a list of the questions that we recorded on the night together with our responses
to those questions.

Once again thank you for coming out to talk with us. As we indicated on the night we will be returning
totalk further with you about the best way forward to complete our transition to a sustainable Council
by 2020.

Laurie Mifsud
Acting General Manager
Hawkesbury City Council.
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Written Response to Participants Questions — Samples of responses for two of seven town
meetings held in Stage 1 (St. Albans and Kurrajong Town Meetings). Responses also forwarded to
participants at North Richmond, Windsor, Richmond, Pitt Town and Colo Heights Town Meetings.
Each Response was tailored to the reflect different outcomes of consultations and to provide answers
to the different questions raised at each of the seven Town Meetings under Stage 1.

Listening to our community &g &

Your Services - Your Say
.. join the discussion

St Albans Consultation
School of Arts 5t Albans

20 August 2016
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Service Level Revien StaAlbans Consultation A0 August 2016
Attend ees
There were 55 Attend ees.
Priorities for Investment
Priorities for Future Investment
St Albans Consultation
Foads &
Crainage, 99%
Cultural
acilities, 10%
Spart and
Fecreation
Facilities, 9%
Footpaths &
Coclenays, 3% CoriFLnity
Mo Investment Farks & Public Buildings, 10%
Fequired, 0% Spaces, 13%

Questions

Foads and Drainage

Cuestion Responssa

of maintaining these roads.

Wit hat is the classification of | Settlers Road i classified a5 a lozalroad. The classification of roads i
Settlers Road? Howw do e | determined by the Minster underthe provisiors of the NS Fogds At
getit to be reclassified so it | 1553 based onrecommendations made by Roads and hdaritime

can besaaled? Semvices, The reclassification of a road by s efwill not automatically
result inthe release of funds for the corstruction, sealing ar
maintenance of 3 road. Among other matters, the BES must take into
account e anowt of romey Fual sk or ively o becon e Fuadable for
e comsiruchion and & Simteramoe of the @ Sr road o propossd & 26
mad "in drafting its recomme ndatiors.

State Roads are managed and financed by RMS and Regional and
Local Roads are managed andfinanced by councils. Due to the netwod:
signifizance of Regional Roads, RMS provides finandal assistance to
councils for their management In practice, while Council does receive
same financial assistance from RS for the mainten ance of regional
roads inthe Hawkesbury, this amount = a fraction of the cost to Council

reclazsified zo thatfunding | rewviens
can be allocated to them™

Howw daes Council change | A= noted in the response to the previous question, the classification of
the classification of roads™ | roads i determined under the provisions of the NSW Roads Act 1993,
Haowy can they be Council may maie submissiors when the RS undetdoes periodic

Can the road outzide the In 2011, Council adopted a priority list for sealing grawel roads based an

Hawk ezbuny City Couneil b

“four Services-"ours ay
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Senrice Lavel| R awvism

Stalbans Consultation 20 August 2016

School of Arts Hall be
tarred to minimise dustr
Ako can this section of
road be straightened after
last weskands accident™

Qeriteria. The list includes the highest priority Skm of gravel roads -
1% of the gravel road nebark. The works included in this listwould
cost BT o complate.

Although the list was established to assist Council in prioritising the
zealing of gravel roads showld frmoieg Aeoosr e Fvailane for bhe sealing
of graus' moaa's, to date, funding has not been available 50 no roads on
the list have been sealed. Upper Macdonald Road currenthy i belonw
the prioritized list, howerer the list = subjectto ongoing revien.
Irmrestig ation of optiors to improwe the suface to minimise dastwill be
carried out.

Can the culverts on
W ollombi Road be
un blodoed™

Aonoks request has been logged into Councils customer request
manageme rt systemfor maintenance woks o be undetaoento the
cubrerts on'ifollombi Road. Given the length of Woollom bi R oad
information on the location of amy specific cubets requiring cle aring
wauld as=ist in proceszing this request Resident can repart such
matters directhy to Council via our on line enguiny form ar by tele pho ne
to the Customer Service Telephone Enguing Centre on G550 494949,

Can the edge of Wiollambi
Road be ficed'imp roved ™

Council curr enthy does not bhawe the resources to undetaoe road
shoulder renewal or improve ments woks along the entire length of
Wiollom bi Road. K there are s pecific o cations which requiring
maintenance a requestto this effect can be logged into Council=
customer request system wia our on line enguiry form or by telephone to
the Customer Service Telephone Enguiny Centre on G550 9444,

Can the roads inzide the
willage be graded™ There i
a dangerous saucer drain at
acess to east Espie
Steest?

This request has been logged into Councilz customer request
managementsystem. Residents can ako report such matters directhy to
Council wia our on line enguiry form or by telephone to the Customer
Service Telephone Enguiny Centre on <560 G55,

Can E=spie Street be
zedled? Itis the anhy street
inthe wvillage not=ealed.

Pz indizated in A resporse to a previows question Coundl has adopted a
prior ity listfor the =ealing of gr awel roads based on 9 criteria. To date,
funding has not been available =0 noroads an the list have been sealed.
Elzpie Street currenthy sits belowthe priortised list, howererthe list i=
subject to ongoing rewvien.

If Setlers Road were to be
zedled it vuwould taoe the
preszure off the buo ferries
and would increazethe
number of people coming to
StAlbars. Can Settlers
Road be zealed™

Az indicated in A resporse to a previows question Coundl has adopted
apriority listfor sealing gravel roads based on 9 criteria. The list wuas
established to as=ist Councilin prioritising the sealing of grawel roads
ol furding bhecoar e Fuailaile for e zealing of gz el road's, to date,
funding has not been available o0 noroads on the list hawe been sealed.
Settlers Road currently sie on the prioriised listil = ranked 12 out of
the 36 roads onthe list). Council currenthy does not b awe the resources
to zealthe roads on the list

Can more roads be sealed™
Seal to the cemetery below
the hall.

Az indicated in aresporse to a previows question Council has adopted
apriority listfor sealing gravel showd furding becos e ailable forthe
s=alirg of grave mads. Council currenthy does not have the resaurces to
zeal the roads on the list.

Howu do wou prioritise
spending on roads? Chealth,
dust, crashes —these
=hould all be high priorities)

The annual program for major road renenal workes & primarily based on
Favement Condition Index (PCIY rating of the = ealed road nebmodk, The
PCl iz bazed an arating scale of Oto 10 where a rating of less than 4
represents 3 'failed’ road surface and a rating of 9 or abowe 3 “weny
good' roadsurface, The PCI measures the condition of the road
pavement based on astandard set of age and deterioration
charaderistics (e.g. potholes, cradding, gravellingl. The PClrating of a
road i determined through the actual phvsical ass essment of the road
condition of l:|n:|uncir5 antire sealed road netwad which & conducted at
regular intervals (2002, 2002, 2012 and 2015).

Hawkesbuny Ciby Council

3 our Senices-rours ay
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Senrice Level R awisn

StAlbans Consultation 20 Augquet 2016

In relation to the gravel road nebwork, a programmed schedule of
grading and re gravelling is undertak en to m aintain the condition of the
road surfaces. Additional wotis are akko undertdien to restore road
surfaces after periods of heawy rain. Dayto day maintenance of the
road netwok i genarally undertdien in respore e to customer requests.
The currenthy unfunded listfor gravel roads dtilis e criteria similar to that
applied to the sealed road nehwor:.

Hawu regularly i Settlers
Foad graded?

Council has a confr actwith Hamkcesbuny Road baintenance for the
mainten ance of roads within the St Albans area at a cost of FF00 000 3
year. Settlers Road i graded on an as needs basis but generally up to 4
to 5 times 3 year.

Iz Council undertaking a
trafficwolume study on
Settlers Road?

Council undertak e regular traffic counts acress its road netwadc. The
micst recant traffic count for Settlers Boad wwas undertak en in 2015,
Traffic counts were ako undertaoen in 2014 at thre e differe nt locations
alan g Settlers Foad.

e are led to believe that
Settlers Road could be
sedled with Commonmealth
funding butvwould require a
letter of support from
Council. 1= this Esue a
matter of corsideration by
C o ncil™?

Council weauld cefainby support attempE o secure additional funding for
raadworks. It has in the past approached the WEW Governme nt for
funds to contribute to the sealing of Settlers Road on the basis that by
daing =0 itveould allewiate the road s afety Esues curre nthy b eing
exparienced atthe Webbes Creek ferry crossing as veell as improving
access and supporting tourism.

In 20158186, Council received $3.8M in Commorswealth funding for
raadwark=. This grant income was w=ed to augment funds allocated to
the mairtenance and renewal of the existing road nebaork. A= noted in
respons e o previous questions, the current road maintenance and
renewudl funding shortfall prevent Council from undetaoing new capital
ks, such 2 the zealing of gravelroads, a= the priority & to maintain
current senvice lewels and presence exizting road assets.

A oquote has been provided
to zeal the 9.8 m with 3 Luo
coat ror al road surface
(49,000 mi) for F280,000.
W boy keep grading it~ Put a
Flizar charge for a wear on
the ferries to pay for it

The zealing of Settlers Road would notsimphy be 3 matter of apphying a
zeal coat. To bring Seflers Road up to the necessany standard for road
ze dling vuould require the upgrade and construction of a read base and
other ancillary vootks to support the seal. The current per kilometre cost
farsealing a grawvel r-:-|au:| i in the vicnity of F750,000 a kilometre.

#= Council does not operate the Wabbs Credd or Wisemans Ferny car
farries itis notin 3 position to apphy a charge for the we of these
farries. The ferries are ouned and managed by Roads and hdartime
Senvices.

Can ' ollombi Road be

sedled? The dust generated

from the road i a health
hazard.

MWallombi Road &= a regional read. A= indicated in 3 response to a
previows question Council has adopted a priority list for sealing gravel
o furding Secon e 3 uaia e for tee seaing of gra el rogd =, Council
currently does not hawve the resources tozeal the roads on the list.
Wallombi Road currenthy =i below the prioritie ed liet, howeewer the listis
subject to ongaing rewienw

aport and Recreatio

Question

h Facilities

W' hen are Council
planning to renovate the
pam inzluding toileE and
provide 3 sheltter?

In 2008 Council developed a landszape master plan for 5t Albans Patk in
coones ultation with residents. Council has spent 352 272 implementing
elements of the plan (funding was a combination of grant, develo per
contributiore and Council's general funds). The masterplan did not
include provizion for a park shefear,

Praowvision for maintenance and renawalwatoes for partis and buildings is

Hamk esbury Ciby Council
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Service Level R eview

St Albans Conzultation 20 August 2015

incorporated into Councils budget. The scope ofwotks to be undetak en
in any one wedr i dependent on 3 condition assessment of assets and
the total funds available within the res pe dive portfi lios.

The proposed Capital Wakes Pragram for army one year is documente d
each wear in Councils Operational Plan (the CapitalWiodis Program for
AMEMT E listed on pages 28 1o 42 of the current Plan). The Draft
Operational Plan, including the Dratt Capital Wodis FProgram, & publich
exhibibed each ywear in Aprilhday. Wi here resident or community groups
are seeking to request addiional veorks they can maie a submission to
this effect. The submission & required to be corsidered by staff and
reported to Council before the adoption of the Operational Plan.
Residents can ako address Council in relation to their submission.

Willthe Common become
an as=et of Councilin the
future™

StAlbare Common i Cronen Land managed by the 5t Albans Common
Trust. The MW Government i curmently conducting a review into the
management of croven lands, W hile Council curre ity manages significant
parcek of croven land and veould welcome streamlining management
arrangements for these lands, twould not be in favour of the trarsfer of
additional Crovun lands to its control,

Can the tennis courts be
resurfaced and can the
fence be replaced. Wirhare
= this on the priority list™

Councils future capital wwarks pragram b as identified the need for the
resurfacing of tennis courts. The waks o be undetaen will be
determined and prioritieed based on a condition assessment of all te nnis
courts .

I= the will age toilet a high
priorty Esue™

Funds are allozated in Councils budget for mainten ance of St Albars
public amenitie=. Councils fopward estimates indude electrical and roof
renemal wotkis to the building. A= indicated in 3 resporse to a previous
question, resident and community groups can maie submissions as part
of Council=s annual planning arcle ta request that Council gee

care ideration ta the inclusion of addition al building wes fes within the draft
warks program (during the exhibiion of the Draft Operational Plan).

Other

Question

If1 by the parczlof land
riezct door to my existing
parcel can | realign the
boundarie="

Response

Aominar realignmernt of bound aries that will not create additional lok or
opportuniies for additional duszllings or cre ate lots smaller than the
specified minimum lot sze can be approved a2 exempt dewe lopment
provid ed that the bound ary realignment prop csal meets all of the required
development stand ards. Full details of the claus es relating to minor
boundary realignme nt cowve red by the exempt dewelop ment code can be
acoessed from the HSW legislation web-site hera.

Wby do you need to have
a minimum of 100 acres

to do a boundary
re alignment?

Boundary adjustments are gowerned by the provisions of State
Ernvironmental Flanning Policy (Exempt and Comphying 0 oews lopment
Codes) 2002 (see Subdivision 28 of Division 1 of Part 2 of this

SEPF). Thie SEPFP does not allow boundany adjustmernts between lots
that are les= than the minimom lot 2ize for subdivision. In the S5t Albans
are ar excluding the willage) the minimum lot size for subdivision is 90ha.

Clause 46 of Hank esbury Lacal Environmerntal Plan 2012 (LEP 20123
prevents Council from considering the subdivision of land which would
result in more than one lot |ess than 20% of the minimum lot size area in
rurdl and erironment protedion zones, Thus Coundl s unable to
carsentto a boundany adjustment bedwe en undersize allotments in rural
and ernvironment prote clion zones.

Councilis currenthy s eeking to resohee this Esue by amending LEP 2012
to allam bound any adjustments behue en existing underszed lots.

Hawmkesbury City Council

5 “our Sencices-Yours ay
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Sernvice Level Rewviamw

St Albans Consultation A0 Ao gust 20146

Cluestion

Responss

Half the pzople here are
weekenders S0 never uEe
coong nocl collectionstubbis b
zarvices o why do e
hawve to pay for them™

Coundlis required to levy 3 domesticwaste management = ervice
Fuailability charge on properties that do not wtilise the senvice but are
located voithinthe e nvice area to reflect the cost of the availability of the
zenvice to those properiss,

Why 5 itso difficult to get
[z approved?

The azsessment of 0% 5 gowerned primariby by the provisions of the
Erwiranmental Flanning and A=z ezsment Act 1979, In addition to this
legizl gtion there are alzo a number of related state and lozal planning
irstruments and other legislation which includes bt &= 6ot limited to
arwiranment, heritage, bushfire, watenmays, landslip, roads and

threate ned s pecies legislation. A= a resultthe assessment of 04 can be
complex Unfortunateb there may be delays inthe processing of DAs
due to 3 number of factors which include;

* the lodgement of incomplate Dués where Council needs o sed
additional infarmation from applicants, particularly vehere applications
are zedking approval for dewelopments which exceads Council=
planning controls and guidalines;

* requirement to refar DAs to NSW government agencies and other
third parties for comment and assessment, and

=where Council has requestedthat staff undertake further coreultation
with adjoining owiners and affected residents who have axpraszad
concern regarding the impact of a proposed development.

Ta minimise unnecess ary delays, applicants =hould ersure that their DA
has addres=zed all relevant requirements and all the required
documentation has been submitted with the LA Given the com plesities of
the dewvelopment application system, t & ako recommend ed that
approprigte advice i sought from relewvant profeszionaks in order to assist
praponents through the sytem.

Wk has the DA process
b zome 5o complicated
and expens ey

A= detailed in resporse ta the previogs question, the legislative

fr amenork vehich gowerns the assessment of Dfs B comple:. Council
=taff are required to assess DA in accordance with this mandatary
framenark.

Iz the weed eradication
equipment cleaned before
it i mowed from one
location ta another to
minimise the spread of
weeds particul arhy to
prictine areas™

This matter iz under inwvestigation to determine the feasibilty and cost of
implementing a procedure for the decontamination of road mainte nan ce

aquipment prior to s relocation to another site,

Hawkesbuny Ciby Council
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Service Level R ewiawn

St Albans Consultation 20 August 2015

Guestion

Respons=

Wby hawe rates gone up
more than the rate peg?

The rate peg amount sek the total amount of increased rating revenue
that Council ¢an collect from allrate payers inany ane wear, In 2098017
the rate peg amountwas et at 1.5%.

Thiz notion al rate yield i then distributed across all ratep ayears with
indidualr ates determined by firsthy, the appotionment of the percentage
of rates to be collected across different rating categaories (residential, rural
residential, business and farmland) and secondhy, by the walue of a
property 35 determined by the Waluer General.

Each ratepayer pays 3 haze an owrt with the balance of rates determined
by an 2 vaborest amount based on property value . Individual rates may
wany framthe rate peg amount due to relative changes in property values
—some rates may increase more than the rate peg while other will
increas e less than this amount (or ewen decrease). The total rating vield
hotwewer can only ino ease by the set rate peg amount

For further information reading changes to individualrate notices please
contact Waness a Browning ACF O at

wid Nz 3. br anenin gieth awds e s buny, rew. o, 3u.

M by does Council keep
ap proving new buildings i
e can'tsensice them —
ferry and road quality™

Crevelopment applications (D8] are assecsed to determine compliance
wuith H awk &= bury Local Erwvironment Plan, local develo pment controls and
relevantstate planning legislation. Provided an application complies with
these provisions of has sufficienthy justified a requirement far 3 variation
from local planning provisions in particular, Council cannot unreas onabhy
wuith bl d approwval for a DA

Arethere Peppercorn
Services in the Valley™

Feppercorn Senvices continues to provide outreach and centre based
seniices to residents of the Forgotten Walley from the W Eemans Ferry
Community Centre.

Iz RS quuare of the
safety izsue abwout traffic
at the Webbs Cresh ferm™

Coundil has made representations to the RS in rel ation to this issue.

Can the Council =
Community Engagement
Folicy be exdended to
indude consulting with the
commu nity before a
project goes ahead™

Councils Community Engagement Policy ¢an be acoessed here. The
Folicay outlines requirements for coreutation with regard to a broadrange
of izzues [ examples are provided in the palicy), Wirhere aresident i of the
vian th at these conzultation requirements may not hawe bean met, they
can report their concerns 10 Council wia our on line enguing farm or by
telephione to the Customer Service Telephone Enquiny Centre on 9550
.

Canthe librany = ervice be
returned to the area™

The Hanbesbuny City Councl Librany S ervice visits the Surshine Club at
W' emare Ferny on the 1% Wednesday of the month, 11 times per year.
Ewery o monthe Librany staff visit the Book Depot at the Wi emans
Ferry Community Centre and replenish the book stock. Online res ources
can ako be accessed wia the internet - this includes bodks, audio books,
magazines and music. The Library would be b appy to corsider other
suggestions which rezidents may have and these can be fonwarded to the

library b email at libra re@h sk es bung.ns.g ov.au.

Can detailk be provided
about=andmining at
irights Cred™?

Sand minin g would most lkeely be defined as an exdr active
indu=try. Hawk esbury Local Environmental P lan 2012 prohibits exdra clive
industries intheWright Credk area.

Howewer this prohibition may be overridden by Pat2 of State
Ervironmental Planning Policy (hining, Petraleom Production and
Extractive Industries) 2007 which does, in limited circumstances, permit
with dewelopment consent exdr active industries.

Hawk esbuny City Council
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Senrice Level R ewian

St Albans Conzultation 20 Augqust 2016

Guestion

Response

There are cestrum bushes
bzt en the Common and
the Schoal of Az, They
hawe never been sprayed,
Can Council contribute
the weed spray and the
commu nity will contribute
the labour®

The management of na<ious weeds with the Hawdoesbury Lo cal
Government Area s the responsibility of the Hamkesbuny River Courty
Councl{HRCCY. Information aboutthe HRECC can be accessed here.

W ho is res ponsible for
treating vweeds an the
roadside™

The management of nax<ious weeds with the Hawdesbury Lo cal
owernment Area i the res ponsibility of the Hamk esbuny River Courty
Councl{HRCCY. Information aboutthe HRECC can be accessed here.

The total rates for Baileys
Fun 14 years agowas
F20 ayearforthe G
titlesrhouses . Mo they
may exceed FEOO0 pear
wear, MWhy havern't the
services inthe area
improved™

Ordinary rates collected from rateable properies across the Hawk s burny
Lz are infended to be used to meetthe maintenance and renenal costs
of existingsenvices and facilties. They do not ordinariby fund = envice lewel
improvement or new works — Council relies on grants or develo per
cartributiors for these wots.

ft has been the case that for many years Councils rating revenue has
been limited by rate pegging —successive reports into the financial
sustainability of lozal government hawve concluded rate pegging has
corstrained the cap acity of counciks to raise the revenue they require to
ade quate by ta fund the senvices and facilities they provide to the
community. An increase in rate collections owver times may therefore not
niecess arity trarslate into the cap acity to fund improved service leveks.

Can Baily= Run off
WallombiRoad be
changed from Cromn
Land to a Council road™
The road provides access
tosichouwses and the RFS
for their Cat 1 fire trucks.

Baileys Run is a crown road reserve. Council carrenty does not have the
resources requined to me et the required maintenance and renewal cosk
of the 1 000km of =ealed and ursealed roads that it manages on behalf of
the community. Inthe absence of 3 substantial increasein revenue, it i
therefore not in the financial position to 3 czept responsibility for additional
rodds.

Could the residents be
supplied with the total
dollars of all rates raised
in this walley and Web ks
Crask™

In 20115 Couneil collected H591,1591 in ordinany r ates from G621
properties in the localities of Bucketty, Central Macdonald, Fernances
Higher Macdondald, Leets Wale, Lower Meclonald, bMellong, Mogo,
FPernys Crossing, Puthy, StAlbars, Ten Mile Hallove, Upper bd acdon ald,
Webbs Cred, Wiemars Ferny, WWomer ah and Wrights Creek.

Hawk esburny City Counil

= “our Se rvices-"rours ay
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Listening to our community — &@ &

Your Services - Your Say
..Join the discussion

Kurrajong Consultation

Mchdahons Park Community Centre

3 August 2016

Hawkesbury City Council 1 Your Services-YourS ay
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Senvice Level Revian kurrajong Cornsultation 2 August 2015

Attend ees

David Griffiths FPeterebhb Bea Horacek

Jennifer Griffith Phillip Tuttle David Horacek

Fiona Smith Angela Hall David Haom

M argaret Mason Laurie Fairweather Calin Tindale

Wendy Crasnell Eliz abeth Docking Mary Lyons-Buckett

Faul Rasmussen Lyt Wrard Ml elissa Bamy

Chris Miller Lenore walker Wayhne Mitchell

Cathy Tindale JohnWayland

Priorities for Investment

Priorities for Future Investment
Kurrajong Consultation
Foads &
Drainage, 44% Cultural
Facilities, 11%
Footpaths &
CyCleniays, Sport and
17 % Fecraation
Facilities, 10%
Mo Investment
Fequired, 1% Parks & Public Corremu nity
Spaces, 8% Buildings, 8%
Hawk esbury City Couneil 2 “four Senvices-YourS ay
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Senrice Leve | R ewis kurrajong Corsultation 3 Aungust 2016

Questions

Foads and Drainage

Guestion Responss

Can Council lobby RS to regularly clear the | Council has referred the matberto RWAS for sttertion.
drain at the bottom of Bell Line of Road and
21d Belks Line of Road™

Canthe Iiter and rubbish be remowed fom | Souncil has referred the matberto RS for atterntion
along Belk Line of Road™(Bellbird Hill?)

Foaotpaths and Cycleways

Guestion Responss
Wl Cauncil complete the areleway from The completion of the FKarmond to Kurrgjong shared
Furmond to Hurr gjong™ pathwvay i a prioritwwort identified in the Sewdeshune

osility Far. A= part of the residential develo pment
azzocigted with the Kurmond & Kurrajong
Irvestigation Area, Coundlwillbe collecting developer
contributions through Woluntary Planning Agreements
or 3 Section @3 Flan to fund 3 program of
infrastructure upgrades and improvements - the
completion of the =hared p athuay link has been
identified as a wook vuhich will form part of the
program. The timing of suchworks & dependent on
the rate of development and receipt of thos & funds

Wil Council require neve dewelopments to Councilz adopted development confrols require that
hawe footpathe™ residential subdivisions (Redbank and Pitt Towr)
irctall footpathe on a least one side of 3 sirest with
frontages to residential howsing, except for those
raads classified as rural, and on both sides of entny
and collectar roads. The construdion of these p aths
are at times bonded for corstrudion at a later date
after dwelling oo retruction, to prevent damage.

Hawk esbury City Counil 3 “four Senvices-ToursS ay
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Senrice Level R evie Kurrajong Corsultation 2 Augqust 201G

=port and Recreation Facilities

Cluestion

W here does the Sports Council spend the
maney Councl gives the m®

Response

Council has delegated responsibility for the
management and development of = parting facilities to
the Havd esbury Sports Council 5o that decisions
regarding resource allocation for spore facilities are
made by the z porting public. The Spore Coun il
collects and retaire all hire fees, applies for any
available grants and employs & ann contrachors to
carny out mainten ance of facilities.

The Sports Council necehes an annual budget from
Council to undertdoe this role — in 201847 the total
allozated budget vas F1,053 502 made up of

FAT5 622 for operating cost and F208,920 for capital
s, In 201506 the Sports Couneil s pent FE02 K on
rounds Maintenance, 212K on employes costs, and
F20K on administration and office cost. The Sports
Council also = pent 5250k in capital veakes and
improwvements (uwhich included upgrading floadlighting
atBersons Lane, Calbee Patk and Turnbull Ohval and
field drainage at Owen Earle Owval).

Are there provisions for addition al = porting
facilities required due to the dewelopment this
side of the River (RedbankGloss odia)™?

The Vaolurtary Planning Agreements (WPA) cowering
Fedbark and Jacaranda Fonds include provision for
the upgrade and construdtion of new sporting and
recredtion facilties in Peel Park, Mth. Richmond, and
M ood bury Reserve, Glossodia. The WPAs ako include
provision for recreational and some s porting facilities
mithin the developments the meehoes .

Cultural Facilities

Cluestion
W hat zan Council do to support tourem'’s

Responss

In 2015 Council commissionead a respected touriem
consuttan oy firm to engage with tourem stak eholders
and consumers in the preparation of a Tourem
Strateqy for the Hankesburny. Council has setup a
Tauriem Wofking Sroup to implement the actiore and
task= within the Strategy to grow tourism inthe

Hawi esbury. Coundl s akowell down the path of
establishing a regional tourism body inp artners hip
with Penrith and Blue Mountains Councils o enable us
to wark in partnership and better compete with other
touriem regions for government funding and ewent.

Can the Events Coordinatortaie on the task
of resurrecting the Scarecrom Festival?

Council provides financial a2sistance to community
groups as a contribution to the staging of events
across the Havdiesbury — examples include the Blues
and Rook Festival, The Hawk ez bury Eisted dfod, The
Tom Quitty Cup, StAlbans Wirters Festival, Sheepdog
Champiorship Triak, Richmond Jubilee Celebr atiors,
Carok inthe Pad, Cola F amity Picnic D ay and

Fourr gjong a-buz=. Unfortunatehy, Council does not
hawe the staff resources to organise and co-ordinate
theze everts sl The role of the Events Coaordinator
iz towods with community groups with ewvent ideas to
a=zist them to plan their everts and navigate their vuay

Hawkesburny City o ncil

4 “four Senvices-"rours ay
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Service Level| Rewisnw Furrajong Consultation 2 August 2016

through the different ap provalks that need to be
obtained from Council, the RS and other age ncies o
hold these events, as well a5 helping them to promote
and mar et these events,

Oither

Cluestion

Could Council advise local residents about
their oblig ations for burning off?

The requirements for pile burre can be acces=sed from
Cauncilz vuebzite. The RFS has been promoting the
requirements for pile burrs uzing elecironic roadside
sigrne (there & one just outside Macqu arie P ar
Windsor). Council can tace action if notified of an
unautharized pile burn & reported to Council. Council
will irmrestigate including information about pile burrs
with rate notices Ezued to ratepayers — this would best
be done in the avtumn rates notice’commu nity

nens letter. This request has been formarded to
Councilz Corporate Communications Branch.

W ould Council consider assuming
res pansibility for community title s ewer
plants"r

The shart arswer i no. These schemes were
establehed pursuant to the Esuing of development
corsents for community title subdivisions and remain
the responsibility of residents who have purchas ed
houzing within thes e subdivisions.

Could Council establish a semerscheme for
Baruen Mountain and Kurrajong™

W hile Council has historically oper ated the South
Windsor and bl rathe Hill Sewer Treatment Plank
the rezponzibilty far zevvering non-zemwered areas lies
with the NS0 G overnment Council can certainby lob by
the Fowernment, a5 it has done with regard to the
Three Tovns Sewer Scheme covering Wilk erforos,
Freemarns Reach and Flossodia, to establish schemes
in Bomen Mountain and Kurrajong. Council vwauld aksa
vua with a private operator to assist them in
establihing semer schemes inthese areas.

Howg can Council ersure that onesite effluent
systems are emvironmentalby s afe

Council B required to inspect and lice nee all on-site
effluent dis pozalsystems. Itis wolkingthrough the

ing paction of all systems in the Hawkeasbury on 3 five
wear oycle and f compliance Esues are identified they
will be required to be rectified. Coundl ako has a
policy of nat approving onesite effluent dsposal on
land parcels which are less than 4000m® ta ensure
that effluent dispo=al can be accommodated inan
environmentally = afe way.

Hamk esbury City Council

i “four Senrices-"vours ay
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Senvice Leveal R awisn

Kurrajong Corsultation

3 August 201G

Guestion

Wil Council be providing info rmation to
resident aboutthe pros and core of the
referendum about dividing the Haumk esbuny
into wards"r

Responzs

H awb e bury City Couneil i currenty an undivided
ared (nowards), with all 12 councillors being electad
by eligible woters.

Council has decided to ask the community, by way of
a binding constitution al refer endum, whether the

H aw e=bury should be divided intothree wards, with
& ach ward electing four councillars.

If the referendum results in a majority "res" wote, vuard
boundaries would not be determined until after the
referendum. Legislation requires that each ward have
approximatehy the =ame number of electars. The
devvelopment of ward boundaries would be undertdien
by Couneil in consukation with the Elector al
Commissioner and the Australian Statistician.
Following this consultation a proposed ward boundary
planweould be placed an public exhibition and public
submizsions are requested. A decizion on the ward
boundaries would then be made after a corsideration
of public s ubmissions.

If the referandum wote results in a majority "ries" wote,
the legislation provides that the division of the local
government area into wards would taie effect at the
next Council general election ( curre nthy s chedule d for
September 2020).Council has prepared neutral and
balanced information on the cases for and agairest for
both divided and undivided areas in accordance (as
required by Office of Local Government guidelines].
This material has been posted on Councils website
and will be published in local papers each vue sk
leading up to the 10 September 2015 election date.

In preference to the current syw=tem of
baoking kerb=ide cle are ups which le ads o
unsighthy rubbish being left on road werges
for meeks, current Could implement atolcen
to enable residents totak e their kerbside
callection directy to the waste management

facility

Council confract out its free buk kerbside dean up
collection senvice to an external contractar
[Cleanamay). The arrangements for this senice
require residents to contact Cleananay directhy to
book 3 colledion, Cle anaway will advis & residents of
the collection date. Residents are requested only to
place the collected material on the kerb the night
before the collection date. If materiaks are placed out
earlier, this may corstitute illegal dumping and
resident may be subject to regulatony adion from
Council.

These service arrangements require Cle anaveay to
dispose of the kerbzide colle dion materials at waste
manageme rt facilities other than Councils N aste
Management F acility. The proposal for a token to be
provided toresidents can be explored, butveauld kel
incur an additional experse a2 materials brought
directhy to Council=s Wiraste danagement F acliby veould
be subjed ta the NSV Gowe rnment's Wiraste Lewy
which is currenthy et at $1°32.10 per tonne of waste
aecepted into the Facility. This Lewy is required to be
collected from residents and remitted to the NS

G owernment

Hawk esbury City Counil

G “four Senvices-"rours ay
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Semvice Level Revian Furrajong Consultation 2 August 2016

by i there 3 costfor disposing matlress &= | Couneil applies a charge to the disposal of matresses

This seems to just encour age people to dump (which & based on the charge levied by Couneils

mattresses on the side of the road. external contr actor (Lands awers). Mattresses are
prohibited from being placed in landfill and are
required to be recmpcled. The charge bevied for the
dizpoz al of mattreszes pays for this reovcling senrice.

H awk esbuny City © oo ncil 7 “rour Senvices-"rours ay
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Stage 2 -

The Hawkesbury 2036: Its
Our Future

January/February 2017
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A. INITIAL NOTIFICATIONS

- Newspaper Notices

+ Email invitations

Letter (hard copy) invitations
+ Mayoral Column

+ Website tile

+ Postcards

» Newspaper Notices in the Hawkesbury Gazette and Hawkesbury Courier

Ls’rening to our COITIITIUHiTy
Your Future - Your Say
... join the discussion

HAWKESBURY COMMUNITY

The Hawkesbury 2036..
Tte Owr Toture

Hmskraipury Ciy Cowuncll would Bee in updaie you on
the outnomes of he commenity corsultadon we
aondwied in mid 2018 end would sheo Bke o bwolv
U In dlscusslang absul sur rrw plan Ted the fulune
ol T H il ey,

Abtend & Public Mesting in your area

Colo Helghts - Horrle Eley Memaorial Hall - 15 February & o=
Eurrajang = Kurajeng Communily Cantia = 18 Fabnaary @ 7,50pm
Bligh Park = Bligh Park Haolghioour Cantre = 22 Fabruary & Bpm
St Albars — 55 Albars School of Arts - 28 Fabrusry & 11am

REVP with tha Jocatics you wish 1o stlasd o
Light reireatrests wil ba providus,

For furthar indsrmpton comuel Cusiomer Bandos (02) 4580 444,
o vink g AU L ack Wl et an colne suny,

o
Hewkasbury City Councl

» Emails — sample email sent to local community groups

From: Garry Baldry <bwofficer@hawkesbury.nsw.gov.au>

Date: 24 January 2017 at 2:25:53 pm AEDT

Subject: Listening to our Community - Your Future Your Say - Further community engagement
Dear Resident,

Listening to our Community — Your Future Your Say

Further to your attendance at a Public Meeting in mid 2016 regarding Council's service levels, please note that Council is about to commence further community engagement with the
Hawkesbury community and stakeholders with respect to service levels and the review of the Hawkesbury Community Strategic Plan.

In mid-2016, Council started to review the levels of service it provides to the community in a range of areas including: roads and drainage; footpaths and cycleways: parks and public spaces;
community buildings and amenities and cultural services. This review is the next step in Council’s Fit for the Future journey. it will help us to better understand the community’s service needs,
which in turn will assist Council direct its resources and form plans to best suit residents.

The 'Stage 2' consultation program that is about to commence is called Listening to our Community - Your Future Your Say. Hawkesbury City Council will be updating the community on the
outcomes of the community consultation we conducted in mid-2016, and would also like to involve you in discussions about the new strategic plan for the future of the Hawkesbury - The
Hawkesbury 2036...1t's Our Future (Draft Hawkesbury Community Strategic Plan).

The consultation will include public and targeted meetings, Listening Kiosks in local shopping centres, and an online survey on the Draft Community Strategic Plan, available at
www. yourhawkesbury-yoursay. com. aushawkesbury-community-strategic-plan

De of Pu Meetings and Listening Kiosks
Public Meetings

North Richmond — North Richmond Community Centre — 1 February @ 6pm
Windsor - Tebbutt Room, Deerubbin Centre — 2 February @ 6pm
Richmend — Hawkesbury Leisure and Leaming Centre — 4 February @ 1pm
Pitt Town — Pitt Town Sports Club — 6 February @ 6pm

Glossodia — Glossodia Community Centre — 9 February @ 6pm

Colo Heights — Horrie Eley Memaorial Hall — 15 February @ 6pm

Kurrajong — Kurrajong Community Centre — 16 February @ 7.30pm

Bligh Park — Bligh Park Neighbourhood Centre — 22 February @ 6pm

St Albans — St Albans School of Arts - 25 February @ 11am
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» Letter requesting involvement from local groups

Attachment 5 — Samples of Community Engagement Materials

OurRef —» i =g J
1

1
24-Janusry-20179

g

Attention:§
1

1
Dear SirfMadam§

1
Listening to-our Community —Your Future Your-$ay]
1

na Council Committes,
withthe
withrespect to-senvice levels and the review of

theHawhesbury Community-Strategic-Plan 1

Furthr to-your asa

please note- thatC. um.il is ﬂbuln

1
In 2016, Councitstaried oreyien the levels ol senios i royides tathe commurityn
5 range: of-areas-including. - roads-and- drainags; - footpaths and- rhsa
public:spaces; community buikdings- and amenities:and: cultural services. This review is-

o i - e e

plans to-best-suit-residents §

The Stage - progr L to-our-
o it Your-F Vaur Say. + ity Council willbe-updating: the-
2016,
tegicpl

- 'y Nid i ¥
Community-Strategic-Plan).9
b llinclude: public: and:targeted ‘FLE‘E,‘WK Kk
hopping: and- I .y on-the-Draft C v - availatle-
at-wwrw. your e m.au, ¥ i 5trat.ﬂlc pl.an 1
D g iosks ]
Public Meeting 51

C - C ity Centre— @ 6pmY
Windsor-— Tebbutt: Room, Desnubbin: Centre—2-Februsry: &-6pmT
Richmond —Hawkesbury-Leisure and- Leaming: Cantre— 4-Februsry @ 1pm

Pitt Town: — P v Sports-Clubr— @ 6pmT
- ity-Centre— @BpmT
Gl Hall— @ 6pmT
Kurtzjong: —Kurrapng: Communty-Centre-—16: Februsry-@-7 30pmY
Bligh- Fark-—Blig Centre-—22 T
— —25 @ 11amg
1

==

Information-Kiosks]

Windsor—Windsor Marketplsce —4 February- Sam — 1pm§

Bilpin —Bilpin-Markets — 11-February- 10am — 1 Zpm¥

Richmend-—Richmond-Marketpiace —11-February-3am — fpm¥

Nonth-Richmand —Narth-Richmand Vilags-— 11-February-3am — pmT
i me

— Wil Villaga _

Your g
through- Counairs.onli ~Ligh 'be provided
Mesting.-RSVP-for catering purposes- to tsvp@@hawkesbuny nsw gov.au-with numbers

attending: and the kecation-(Public-Mestings-only, Listening Kiosks-do ot require RSVPs). 1

¥

“Yours faithiuly§
1

1

1

Andrew- Kaans]

Ma r- Str; jic-Planinir

1
Direct Line:-(02)- 4560- 46049
1

» Hawkesbury City Council website tile

Listening to our community
Your Future - Your Say
...Join the discussion

V,ﬁ See over for meeting dates to discuss
- Hawkesbury City Council Councils future plan

» Postcard advising of the public meeting locations

Listening to our community
Your Future - Your Say
..join the discussion

See over for meeting dates to discuss
V‘ﬁ Council's future plan

2 Hawkesbury City Council

HAWKESBURY COMMUNITY © TEGIC PLAN
The Hawkesioury 2036 Tt's Our Future

,w.mm-“v.&""ﬂ”“ Hawkesbury City Council would like to update you on the

» outcomes of the community consultation we conducted in
mid 2016 and would also like to involve you in discussions
about our new plan for the future of the Hawkesbury.

t more and

Attend a Public Meeting in your area

North Richmond - North Richmond Community Centre - 1 February @ 6pm
Windsor - Tebbutt Room, Deerubbin Centre - 2 February @ 6pm
Richmond - Hawkesbury Leisure Learning Centre - 4 February @ 1pm
Pitt Town - Pitt Town Sports Club - 6 February @ 6pm

Glossodia - Glossodia Community Centre - 9 February @ 6pm

Colo Heights - Horrie Eley Memorial Hall - 15 February @ 6pm
Kurrajong - Kurrajong Community Centre - 16 February @ 7.30pm
Bligh Park - Bligh Park Neighbour Centre - 22 February @ 6pm

St Albans - St Albans School of Arts - 25 February @ 11am

RSVP with the location you wish to attend to rsvp@hawkesbury.nsw.gov.au
Light refreshments will be provided.

For further information contact Customer Service (02) 4560 4444
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» Advertisement included with Council Rates Notice

Your Future - Your Say
...join the discussion

HAWKESBURY COMMUNITY

’fl\é )—-féwkﬂs(ourg 2036 it's Our Future

Hawkesbury City Council would like to update you on the outcomes of the community
consultation we conducted in mid 2016 and would also like to involve you in
discussions about our new plan for the future of the Hawkesbury.

To >

Attend a Public Meeting in your area

North Richmond - North Richmond Community Centre - 1 February @ 6pm
Windsor - Tebbutt Room, Deerubbin Centre - 2 February @ 6pm
Richmond - Hawkesbury Leisure Learning Centre - 4 February @ 1pm

Pitt Town - Pitt Town Sports Club - 6 February @ 6pm

Glossodia - Glossodia Community Centre - 9 February @ 6pm

Colo Heights - Horrie Eley Memorial Hall - 15 February @ 6pm

Kurrajong - Kurrajong Community Centre - 16 February @ 7.30pm

Bligh Park - Bligh Park Neighbour Centre - 22 February @ 6pm

é,. Listening to our community

St Albans - St Albans School of Arts - 25 February @ 11am

RSVP with the location you wish to attend to rsvp@hawkesbury.nsw.gov.au a

Light refreshments will be provided. E;jﬂég

For further information contact Customer Service (02) 4560 4444 ~ o 7
CEY -« Hawkesbury City Council

B COMMUNITY ENGAGEMENT

Information displayed and distributed at Town Meetings and Information Kiosks.

+ Pull up banners
+ Information Displays
+ Town Meeting PowerPoint Presentation

» Town Meeting and Information Kiosk pull up banners

Town Meetings held at:

Bligh Park

Colo Heights
Glossodia
Kurrajong

North Richmond
Pitt Town
Richmond

St Albans
Windsor

Information kiosks held at:

Wilberforce Shopping Centre
Windsor Riverview Shopping Centre
North Richmond Shopping Village
Richmond Marketplace

Bilpin Markets

Information Stalls at Community Events

Australia Day Awards Ceremony Richmond
Richmond Pool Party

McLeod Park (Sth Windsor) Opening
Western Sydney University Open Day
Family Fund Day at Oasis Swim Centre
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Listening to our community
Your Future - Your Say
...join the discussion

HAWKESBURY COMMUNITY
STRATEGIC PI

The Hawkesoury 2036...
R s Tt's Our Tinture

Hawkesbury City Council would like to update you on the
outcomes of the community consultation we conducted in
mid 2016 and would also like to involve you in discussions
about our new plan for the future of the Hawkesbury

Attending a town meeting

Visting a shopping centre ‘Listening Kiosk
Completing an online survey

go to

www.yourhawkesbury-yoursay.com.au/hawkesbury-
community-strategic-plan
or call Customer Service phone (02) 4560 4444

A
A 4 Hawkesbury City Council
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» Information Displays set up at Town Meetings.

The Hamkesbury 2036

Tt Dur fature

The Hawkeckury 2036..18's Our Tuture

OUR PLAN TO IMPROVE SERVICE LEVELS

havo adope :

The Hawkesbury 2036..Jt's Qur Tuture

Were you satisfied with the condition of
our assets?

The Haskesdary

[+'s Our Tatars
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The Hawksesbury 2036

It's Qur Cuture

Qur Community

ntent

Partner with our communtty and ey
Senvice providens 1o deliver uttomes that
Rpport 2 coonected, headty and
inchasive Hawhesbury

The Hawkesbury 2036
T¥'s Our Tuture

Key Dire

(e 3 Wt wmemctiry oo gty by wnd
Suctm vt

1N POCHRROnal N0 Mesne i &

T

§
i

|

natie Sasad and ik Coatranon of s 5k it and
ot Nt

The Hawkesbury 2036
I¥'s Our Tuture

How will we know if we are

on track?

The Hawkesbury 2026

1¢'s Our future

Our Environment
Intent

Through leadership, stewaedihip and
education, eraure that our natural ang

B envircrment it protected and L
enhanced for the current community and
for Ature Qenerations.

The Hamkesbury 2026

18 Dur Tuture

T [y o ey s a S e—

P LTI p——
wres  crvtoee v tw

ST e b3 s DA © A e P
e evis

[ e mssmatitry o o e v cnimprowet |

DsE o e A YD 4 Aarete
S~

The Hawkesbury 2026
It Our Tuture

How will we know i we are
on track?
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» Town Meeting PowerPoint Presntaion.
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Stage 2 - Fit for the Future
Community Engagement

‘Hawkesbury 2036: Its Our

Future'

————

Uthering 10 owr Community

oo TN ANl

[ S

Sty o Sevomd

~

sustainably managing our assets

B -

M0 Avww youtube {rvteet * N NS0 AcOdS

7=

»

«52.226 assels
vakved atclose to
S$1 Bibon

* Spread across
2,800 square
Kilometres
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* W hawe Dion sy
ossols pad for by
oW parents &
orandparents bt nol
paynyg for the rue
cost of thes use

" WO 0 Dasang On
| s infunded st
renewal cost © nest

QEnecation

¥ [Z‘i
s B
#

the asset renewal challengﬁ

funding the true Py SRSy S —
costof asset o
consumption,

~
« Asset Maindenance -
+ Asset Renewal Vol L T DO AL L
* Reewwal Backiog T —— —
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-- e e ¢ ey ey e s

asset renewal backlog

egacy of under-invesiment: our assels

are supPONed by & smal
population & rate base
are oider and agng

are subjectio revenue
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are Mostly non-income
producing
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satisfaction: asset condmon
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deciding the destination & route

-

v T s |

—

-;,,I
m = S

Lo Han

e
ate e

Dasrct ™Mame

s ——

reviewing the route “

sl x4

R —

the resourcing strategy - “
getting on the road

are we there yet?

m A ] L [RTe—
long term
straleQy
20
ahort term e i L S | n | —
v e - — e
actona —— L o o -
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its our future

=y .‘— |
Y 4N
1%

Hawkesbury 2036 - (il
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C FOLLOW UP CORRESPONDENCE and FEEDBACK

Sample of written feedback provided to participants in response to issues and questions raised at
town meetings for two of nine town meetings held in Stage 2 (Bligh Park and Glossodia). Responses
also forwarded to participants at North Richmond, Windsor, Richmond, Pitt Town, St Albans,
Kurrajong and Colo Heights Town Meetings. Each Response was tailored to the reflect different
outcomes of consultations and to provide answers to the different questions raised at each of the
seven Town Meetings under Stage 1.

- e HAWKESBURY COMMUNITY

, STRATEGIC PLAN
Listening o our communily el (he Hawkedourt) 2036....
Your Futute - Your Say r 7 - It‘S OW FU-W&

.. join the discussion

Bligh Park Consultation
Bligh Park Neighbourhood Centre

22 February 2017

Hawkesbury City Council 1 Your Services-YourS ay
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CSP Corsultation Bligh Park Corsultation 22 Februany 2017
Attendees

Geoff Smith Jenny Ferraro Susan Templeman

FellCll}' E}rans Greg Hall Clr. Paul Rasmussen
Jacqui Gibhs David Briggs Clr. Danielle YWheeler
Bruce YWooderson Lexie Barnes Clr. John Ross

Tracie Mitchell Jon Perkins

Jenry Marscham Dehhie Doeland

\-s-\

need some gsthe

qualtyroad

e — g

Yamamundiis 3
special placs for
everone and
animals. t doesnt
need to be touched

S

Homelesmess - .
Domestic volence -] <
Something for
young peopke to do

Counci behind the
timesin elationto

electronic notices eg.

Ratesnotices

Death bytrafic
jame

Culthating a cutture of nnovation and
progress where msdents and business. Wiz need growth - we
can be activedy imwohed in creating a Ly need new businesses ;
region that is atractive to tourisimand {inthe area and atract dﬁe?o:':o;?;i:s:a?ne
imestment . \_\ ] touists and money 9
= D 7, S S
’\1—;‘ ) )

} ; Council run i
community spirt il N childcare - build a Vndsor
resuracing doesn't protecting heritage
:::::::::I:: soemto last -
1alue???
. Wiith all the new development
anc‘f:gi:;e’ withinthe Hakesbury, what

Big Picture Challenges Facing the Hawkes bury

land is =2t aside for new
schools - both primany and
secondany?

the stinktha
reaches Bligh Pak
fom hugrawe

Bligh Park shops
difficultto getinto
and out of

Leave Yamamundi
alone, it's beautitil

allowed to thrive - = 3 , L . A Some areasare not
this stifesgrowth | 7570 5 Al desireable to wsit -
e} " 'F./ ~ e gy Sth Windsor and I ————
T — other areaslook | —
— zad and negkcte
Hauwkesbury City Council 2 The Hankesbuny 2065 . . . Its Our Future
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CSP Corsultation Bligh Park Corsultation 22 Februany 2017

Neighbourhood Priorities.

the voice of
disenfranchised
How ta hameas this?

Localised
Imarove Soinka community input
Rd Glos3od 3 ‘

betertraftic management on
maln roaoways

Iand kept aside for future
‘ schooling.

more Windsor businesses

Imorove warfic Mow Nih . "
o 2 allowed £.g. function places.

Richmaond to Richmond

Kurrajong Hts - not
gnough space for
gartage and collection

mars play areaator youtns
in Bligh Parx - lack of
restive spint

Kumrsajang Hts - bndge
widening

malnienance and

lay ing fields
o repalr of storm water

improved
nuatity

value inroad
Bligh Park ! maintenzn
drainages in
local pa

a
w

=3

] roadmaintenance and fraffic flow

Hawkesbuny City Council 3 The Hankesbuny 2065 . . . Its Our Future
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CSP Consultation

Bligh FPark Cornsultation 22 February 2017

Dur Leadership

Cuestion ar Comrment

Authentic commu nity
&ngagemerit

Questions and Comments

Respon=s

Taien a5 a comment Council has adopted a Community Engagement
Palicy vuhich oullines a framewoi to as=sist the community to form
regsonable expectations abouttheir dealings or contad with Couoneil,
and the extent towhich the community can be imrobred in decision
making process es,

Council recognises that residents will play an integral part in planning far
a sustainable future and to this end i courrenthy implementing 3 staged
community engagement pragram to tak with residents and gather
information to inform its decision mading process es.

There will be different assezzments within the community about
dewvelopment and other matters which mirror the difer ent vienws that
rezidents hawe aboutthe opporunities and challenges that face the
Hawde e bury. The adaption of agreed plars and strate gies such a= the
Commun ity Strategic Plan document the community's collective views on
the vuay forveard and will quide Councils day-to-day and langer term
decision making.

Tosupplement these higher lewel plans and strategies, Councdlhas and
will zorntinue to engage with residents to dewvelop and imp lement ks ue
or locations pecific community strategies which provide the oppotunity
forresidents to come together to explore Esues and identify agreed
actiors to respond to these Esues. These 'drop down' strategies include
zocial, cultural, economic, environmental and place mading adion plans.

Huo can Council engage
with all incduding homeles=
and disenfr anchised

A= identified inthe response to the previous Question'C omment,
Council engages with staceholders and resident across a range of
Esues and concarns. As part of these conwvers ations, Council adapts its
corsultative approaches to ensure, a5 far a2 possible, that it does hear
from different woices within our community. This information has been
=z ed to inform our strategies e the Hankesbury Homeless ness Adion
Flan, the Cis ability and Inclusion Action Plan, and The Hawk esbuny
“outh Summit 2017, These plans are ako informed by qualitative local
rezedrch into the Esues impacting on particular groups within our

oo mimuniby.

Hands on rather than stak
based appraach

ft t= a=zumed that this relates to how Council callects information and
datato measure peformance. Council has dewveloped and adopted a
detailed list of 72 community indicators to track our progress in
achigving the objectives identified in the Hawk esbury Community
Strategic Plan.  These indicators include a mix of quantitative and
qualitative measures and can be accessed here.

ha<imize other income
gener ation - fees & charges
- animal shaltar

Cher the last 0 years Council has been implementing strate gies to
max<imise it noreraing rewenue by implementing a fairer user pays
system =0 that thos e people who are not using Councils fee paying
senvices are notsubsidising the people who are w=sing them. We hawe
increased our annu al revenue from user charges by ower H200 000 and
vue il be incre asing this amount by a further FF00,000 by 2021,

Howwewer, many of our fees and charges are set by the NS0
zovernment, which hawe not been inde:xed for a number of years. This
does mae it difficutt to achieve full cost- recovery for some of the

& MicEs e pronide.

Hawk esbury City Cou noil

4 The Hank esburng 2065 . . It Ouor Future

Page | 46




Attachment 5 — Samples of Community Engagement Materials

C5SP Corsultation

Bligh Far Corsultation Z2 February 2017

Cur Community

Cuestion or Cormrent
Bligh P ak - disconnectad -
car dependant- what i
being done to connect
resident with mobility
EsuesT

Responss

Council adopted the Aawdiesbury Moniity Alar in 200, t=ets out 3
program of vearkis for putting in neve footp athe and upgrading existing
footpathe. The completion of the Bligh P ak toWindzorshared p athuay
= 3 priority work identified inthe Sewdesbeny Woaly Aar. This work &
currenty being undertak en. Councilwill be corsulting with resident in
the near future to canwas options for incre asing investment in footpaths
and =hared p athiuays.

Council ako receies funds from the state and federal gowernment to
provide community fr areport senvices for residents. Peppercom
Semices Ine. (P51 operates these services on Councils behalf and
these funds are used by PS5 to provide a range of subsideed rarsport
zanvices particularhy for people lving with mobility Esues.

Cur Environment

Guestion ar Comment

Actual plans to improve the
heatth of the Havl esbury
Riwer

Responss

Council has adopted the Upper Hawkesbury Codstal Zone
fanagement Plan (CZMF) which identfies 28 ey adions to address
the priority manage ment iEsues affecting the Hank esbury River. The
Flan is currenthy being imple mented.

The M5S0 Government has ako adopted the Hankesbuny Mepean
Catchment Action Plan to coordinate the natural resource management
of the Hawk esbury River and it fributaries.

s hiroom comp ost facility
imp acts on Bligh F ark

The mushroom processing facility at bulgrave operates in accordance
with a licence iksued by the Enwironmental Protection Auth ority ( EFA).
The EFA i responsible for enforzing the provisions of this licence and
far monitoring of odours and other environmental impack associated
with the oper ation of the facility. Councilhas no roleinthis process apart
from redirecting complaints about odour and other impacts to the EPA

Dur Assets

Question or Cormment

Actualfunding for
maintenance - planto do it
but no money to do it

Response

£z part of its budget planning processes, Councl prepares an annu al
Operational Flan which sets out and allocates funding for the asset
maintenance and renanal voarks to be completed in the following wear
based on available rewvenue. Councilspends on awerage about F570 2
wiar on maintaining and rensming assetk.

Unfortunate by, this amount is le=s than the amount that s required to
fund the actual cost of maintaining and renewing as=s et which has
meant that our assets are deberior ating and will require additional
irestment over the coming we ars. A indicated in 3 resporse to a
previous Question'Comment, Coundlwill be consulting with residents in
the near future to canwas options for increasing investment in assets to
stabilise and improve their condition.

Hawk esbury City Council

a The Hamkesbuny 2005 . . = Our Future
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C5P Consultation

Bligh FPar Consultation Z2 February 2017

Guestion or Cornrment

Responss

Frovision of pak faciliies
wyithin Bligh Fak - more for
wouth - especially teenagers

Berger Road Resenve, Colonial Reserve, Bounty Resenve, the Bligh
Fark “outh Centre andthe Bligh Park Community Precinct in Sirius
Foad are key recreational and sporting locations for the residents of
Bligh Fark and incorporate a range of sporting and recre ational faciliies
far young people and other residents.

Council curr enthy does not have the revenue to corstruct new faclities
and i generally reliant on grant or developer contributions to fund new
ks, Councils focus i on maintaining and renewing existing facilities
to keep them safe and fundioning. A= indizated in a responzeto a
previous Question/Comment, Council will be consulting with rezident to
camvas options for increasing imrestment in thes e facilities to enable the
corstruction of new wordos,

Berger Roaddake bridge
neads replacing

Quotes are currenthy being obtained to replace the Berger Lak e Bridge
and this wad will be completed inthe near future.

Lack of secure acoess to
hclronalds at Bligh Fare for
pedestriars

zeorge St astate road under the confrol of Roads and haritime
Services (RMS). Coundlhas been lobbying the RMS to improws
pedestrian = afety and crossing points across George St

# part of the develo pment corsent for the development of the S enice
Centre site on the corner of Richmond Road and George St Council
has required the corstuction of ashared pathwway to improve safe
pedestrian acoess to the Service Centfre.

Aczess intofout of senvice
centre at Bligh P ak

The Bligh Fark Shopping Centre i privately ouned and improwve ment
to the entrpfexit to the site would need tobe undertaoen by the awner.

Council has been recenthy corsulting with resident about the
redeweloprment of the Bligh P ak Community Centre site adjoining the
shopping centre. The issue of entngesxdt to the shopping cenfre was
raised atthe corsufations and willbe considered during the planning
phase for the redevelopment.

Stre et lights on opposite
zide of street throughout
Bligh P ak - poor planning

Taien a2 3 comment By design the primany purpose of strest lighting i=
to illuminate the road surface, and this was probably the majorfador
determining the location of =1 et lights in Bligh Park.

Dur Future

Question or Corm et

Responss

fdore to protect heritage
azssets e.g. Camden - links
to tourism

The lirk betwesn heritage and touriem has been documentzd in
Council = Touriem Strateqy (adopted Juby 20157 which ak o outlines
actiors for Council to undertdoe to implement the Strategy. To
coordingte this task Council has establiched a Tourism Adwis ony
Commithe &.

Aocessiprovision for
=choo bk with develop ment
that is occuring

The M5 Education [epatment i res pansible for the planning and
corstruction of schools. A= part of Councils assessment of the imp act
of proposed large residential dewelo pments, Council staff prepare a
Sioiz! i pact Azzessar et to quantify the kel demand for he alth,
education and other human s ervices. Councilthen requires the
developer ta liaise with the relevant gowvernment depatment to ersure
th at the future needs of residents are taien into account within each
departments planning processes.

Hawk ezbuny Ciby Counil

G The Hankesburny 2025 . .. 1t= Our Future
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CSP Corsultation

Bligh Fak Cansultation 22 February 2017

CQuestion or Connrment

hdain ke to future & growth
but imp acts on environment
and infrastrudure

Responss

There willbe different 225 eszsments within the community onweh at
corstitubes 'getting the balance right. Councils planning processes aim
to provide a decision-making framesok that can balance different views
about the apporunities and challenges that face our community.

The adaption of agreed plans and strategies such as the Community
Strategic Plan and the Hank esbury Residential Land Strateqy
document the community's collective views an the voay forward to guide
Council = day-toe-day and longer term decision making.

Adffardable housing is a
furphiy - Council on its cn
cannot bring this about

Facilitating the supphy of affordable howsing & 3 comple: undertdding
impacted by 3 range of interconne died factors. The decline in house
purchase affordability is a structural problem created by hows e prices
growing fasterthan incomes ower the last bhalf centuny while re duced
imrestment in public howsing has confributed to 3 reduced sup phy of lowe
cost rental housing. The solutions to these problems are generalby
beyond the zapacity and remit of lo cal government — particular by
relatively small perkurban councile such as the Hamkesbuny.

The “tradiional rale of councils insuppoting houwsing affordability is
through the supphy or rezoning of land for residental development
andforurban inters ification aswell as establishing partners hips with
dewelopers and community housing providers to facilitate afford able
houing projects. These 'drop dawn’ actiors hawe been included in
Councils Delivery Program for 2017-2021 ..

Crovwe hawe the jobs for
loweer income earners

The Australian Bureau of Statistics (2B 5) collects data on weadiforce
population profiles by lozal government area. A combination of the
profile me asures can be used to 3z ess things lice the qualifications,
inzome, occupation and industry of employment to derive same
measure of the skill lewel of the Hank esbury veakcforce rel ative to ather
Lz, HEW and Australia,

Hawk esbury Ciby Council

T The Hamwkesbuny 205 . . . [ts Our Future
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CSF Corsultation

Bligh Pak Coreultation Z2 Februan 20107

Question or Comment

drban design - making nen
homes more sustainable

Respon=s

There are currenthy 3 number of zustain ability principles being
mand aterily required in new development under the BASLE scheme. An
owerview of thiz scheme is provided bel cw:

BASIY andthe planning system

Anintegrated part of the planning system, BAS1EE = implem ented under
the Ervironmental Planning & Assessment Act. BASEE applies to all
residential delling types and i part of the development application
process in WS,

EASIH asses=ment

BASL is assessed online using the BASEY assessment ool The tool
chediz element of 3 proposed design against sustainability targ ets.

Ogtcomes

BASLE reduces water and energy corsumption in homes across NS0
These environmental outcomes ako provide a long termfinancial = aving
forthe homeonner — and a waluable contribution ta the sustainable
future of our communities.

The BASEE State Environmental Planning Policy (SEP P, which
commenced on 1 Juby 2004, aimes to ensure corsistency inthe
implementation of the BASIX, s cheme throughout the State by overriding
provisions of other emvironmenrntal planning irstrument and
development control plans that would atherwise add to, subtract from or
modify amy obligations arising under the BASLE = che me.

Corsideration could be given to pursuing re commendations to the
relevant planning author ties to hawe additional sustain ability principles
introduced into the BASEE legis |ative framewa.

The integr ation of zustainability princples such a5 solar for instance and
planning mechanims can be considered as part of future reviews of
Development Contral Plans (DCPS), bt given these are not statutony
documents and are contestable, there mould need to be some form of
legizlative support to includ e require ments for dewvelo pers to install =olar
collector dewices and other sustainability measures onor around new
dewelopmentin a Council DCP.

Hawk esbury Ciby C ouncil

g The Hank esbuny 20235 . . . Its Qur Future
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C5SP Cornsultation

Bligh Par Consultation Z2 February 2017

Cluestion or Cormment

Dizpersed papul ation -
planning for all services

Respon=a

The population of the Hawk esbury is dispersed across a significant
area, and planning for all services across the Hankesbuny does have
challenges. A number of our communities are rural hamlets which were
planned and developed at 3 time when residential subdivisions may not
hawe adequately considered the critical importance of transport
cannediors and infr astructure on the sustainabil iy of communities .

This legacy i being gradually addressed through the continued
provizion and upgrade of community facilities and through staged
improvements to the road netuok.

A= mentioned in response to 3 previous questiondcomment, Council will
be zorsulting with residents to carmras options forimproving the
candition of our rural roads, pates, community buildings as well a=
funding new vk including a program of kerb and guiter corstruction
inrural willages. Growdh in the population may ako have 3 positive
impact on the ongaing viability and e<pansion of retail, heatth and other
senvices dcross the Hawk esbury.

Counzil sontinually adwocates through other levek of government and
senvice providers for improwed services for the Hank esbury 22 3 whole,
and particularby through the Craft West Dietict Planning process that &
currenty being undertak en by the Greater Sydney Commission.

Hawk esbury Ciby Council

=] The Hank esbuny 200565 . .. It Our Future

Page | 51




Attachment 5 — Samples of Community Engagement Materials

STRATEGIC PLAN

A The Hawkegpury) 2036..
‘ Tt's Owr Tuture

Listening to our community
Your Future - Your Soy
... join the discusseon

Glossodia Consultation

Glossodia Community Information Centre

9 February 2017

Hawkesbury City Council 1 Your Senvices-YourSay
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CSF Corsultation

zlossodia Consubtation

9 February 2017

Attend ees

ke WiTlson Fenee Blefari Craiy Crosz
Brianna Davies |. Spence Carolm Eather

W are Grinter Hawley Srrith Liza Lemis
Tracey Grinter Greg Thurling Ira Snmni
Caralyn and Meil Byers Fichie Benson Julie Miner

Clr. Danielle Wheeler Clr. Sarah Richards Clr. John Ross
Clr Paul Rasmussen Clr. Peter Reynolds

Big Picture Challenges Facing the Hawkes bury

Foads, kerb quiterng and
roundabout requined =
Creak Fidge Rd/Hurmond
Fd with new housing estate
buzing established

Be likee Conald
Trump - keepto
wour election

promizes

Fevwegatation & bush regen.
needed throughout Touriamto-be Prezzure of Hawkesbuny Potivities for all
Hamwkesbury, Orce we lose el Fom Sydnenyto grow . ages at Wisodbuny
our heathyenwronment we 4 Uiban dewelopments will Fesare i.e. Bike,
won't get it back des oy our enwnonment Bilyy Cart and Car
- "'-_--\—\—_—- T
Talking and —-—— b
T , wpass north of
I'ﬁ"'ng tl_:l'.the Better care with e 1 b | Wiirdsor does pot
TNt public toilet s L into the nural areas | | naed to be flaod
o ofthe LiGAGeg. To
’__————___--_: i and from Bilpin e
—T— |
: / e had noidea who we wers
#lnﬂ'le;;r%ismg wor urbanisL;?:-streen J - woting for. You're there now 2o do
| bt ares et as | . a good job. Mext time Council
Wildermes I rormsmais | HECHORE - gie evergne mons
F:::_l__c__ g ini on the candidaes
t }
Balance of both " 2
dewelopmert and Eu:-ul_jt'u_engagﬁrrﬁnt. | = s i 3 hdore flaad free
resaration westlaf ont just a5k older L hore: activities for brid & ofih
P the river people askthe youth [ - seniorsin .| Dndges west aTthe
what theyw ant is likely A g Gloszadia oy ver tfe . oveEr minor
to b very difienernt \ creehs et
, wital to retan the uEl o ] )
Curertyharss ol ot ot vkt e e muesds
in Fichmend, | | -t history, cutue, as 2 LGAe g. blackbery,
They're needed w?ééggﬁmg'%gﬁﬂ gty e privet, lantana and cther
| 4 Qg st - non-native plants
_r.'-_ __..__"I:TT—'E1 I, 2 /
. e N B | = : \ Improwe mad sakty on
New bridge =outh of hiore parking at [ . AL - Spinks Fd, spead &
i [ i'trl'll-nTh N Ve train s@Etions. Wery fo o e r) il ! wigibiliy ezp. given
""ED'_';"t 2 inadequate and = S Y proposzd nem
ay dangerous £ dewelopment and aceess

.

Migter quality i= an
izzue mainly due to
turf fanmes, South
Cred and
developrment

between eastand
westofthe nwer

Hawvkesbuny Ciy Coun il

2
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CSP Corsultation

Glossodia Consultation

9 Februany 2017

Neighbourhood Priorities.

footpatas are

‘ non-existent ’

increase meagdium
density around rallway
own centres

road between Australia
Hotel and Jolly Frog.
When it's 3 carpark - | N
heavy affic

New hogpital managemant more
exclusivethat inclustye - workioads
wilh increase in admissions & no
exlra staff Very corporate

oring the
business out 1o
his distn

centahsad ambulance
ﬂ station this side of %ie river

Freemans

kerb & OUR Raach ketd
guttering COMMUNITY 8 guhtening
foolpaths requirad

take Uime 0 consult with the younger
generation theiridaashneeds are very speofic
They are honast and often have good ideas

inaease Police
prasence

nees more Lefoe
and aflemoon cars In
Freemans Reacth

no sign 3t corner of Spinks

Rd and Goldan Valiey Drto

53y community centre just
up the road

maore information on
plans for community

Shopping Cente rent too pacey. No sighage to
dired traffic at Inlersection towards shops Village
centre - passars-by don't know shops are here

haying 3 safe environment and
trying to get the young oneas off
drugs - give them some hope

update al
street lighting

ML
programs on
wead control
and weed
AWareness

better ublisstion
of nver, creexs
and banks

EREQNG & fural

amosphere mere wesd
and roomto conirol on
tveathe roadsiges

No large scale urban
development
Environmental

poteclon.

upgrade roadsin
Freemans Reach

Improved roads -
wigenmning 0
congestion

| racs

the small
Ker d guitann
bridges in this SR 2
a3 often | roads
fiood 50
atHckly more

maintenance an
lntle roads such
as Kurmond Rd
and Spinks Rd

vard &
guttering

l roads

Hawkesbury City Council 3

The Hankesbury 2065 . . . Its Our Future
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CSF Consultation

Gloss odia Consultation 8 Februany 2017

Cur Leadership

Guestion or Commert
Howw much =haring of
facilities betveen

Councik is already
oCEUrTing.

Questions and Comments

Responsea

Council has beenwotking vath itz Regional Alliance partners (Blue
Mlourtaine and Penrith Councils] on 3 number of hared senrice
arrangement including joint tenders for the hire of road plant and the
provision of internal audit zervices. Flans for 3 regional procur ement, maste
management and asset manage ment ffr amawotis across the three couneil
areas are akowell undenvay. The three councils are jointhy funding a
region al touriem coordinator to prepare a region al tourism strateqy for the
Blue hountaire, Hawdesbury and Fenrith.

Council aEo has a number of existing shared service arrangements
inzluding sef-managed insurance coverage invobring 10 councils, weed
management 5 envices across four coun cils, companion animalshefter
operations across four council areas and the joint operation of the Lawer
Forland Fernywith The Hills Shire Council. Council 5 albo a member of
the Whestern Sydney Regional Organts ation of Councik QWS ROCYT and as
part of this partners hip padicipates in region al projects - most recently the
installation of energy efficient street lighting.

Cur Community

Question or Caommeart
M oodbury B esenre -
other than = oceer field
nothing has been done.
O pporunities to utilise
land for yvouth activities

Responss

oo dbury Reserve i a key recr eation al facility for the residents of
3lossodia. The Reserve includes playing field, a B track, playground,
crick et nets, club- house, picnictables &=hetters and waking frails.

Council will be corsuling with residents to carvas options for increaszing
irreztment in facilities to enable the construdion of new worles at
ioodburny Resenre such a5 3 skate park for young people.

The “oluntany Planning Augreement WP covering the Jacaranda Ponds
dewvelopment in Flossodia requires the develaper to provide a cash
contriboution to Council which will be w=sedto fund a major upgrade of
Mioodburny Reserve including a fitness trail, dog off-leash area, upgraded
BhaAx trade, new pathwvays, and upgrades to the car patk, spectator seating,
playground and playing fields.

Glos=sodia = aforgotten
willage

Taien a=s a comment. Glossodia = a rural hamletwhich was planned and
dewveloped at a ime when residential subdivisiors may not have adequ ateby
corcidered the oriical importance of trans port connections and
infrastructure on the sustainability of communities. This legacy is being
aradually addres=ed through the continued provision and uparade of
community facilities such a5 the community & child care centre and the
Council wuned shopping centre and through staged improvement to the
raad nehnork within G loss odia.

#= mentioned in response to 3 previous question/comment, Council will be
cors uling with residents to carras opliors far improving the condition of
our rural roads, parks, community buildings a5 weell a5 funding new wo des
inzluding a program of kerb and gutter corstruction inruralvillages. The
development of Jacaranda Fonds will akbo as=sist in imp rowing facilities for
residents through the agreed WEA works while the gronth in population
may ako have a positive impad on the ongoing wviability and expansion of
retail, he alth and ather s enrices.

Hawkesbury City Council
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CSF Cornsultation

3los=sodia Consultation 9 Februany 2017

Cuestion or Cormment

Homelessness - what &=
being unde tadoen

Responss

Fes poreibility for the provision of homelezsness services rests with the
state and federal gowernments. Within this framewobs Councilz role i to
bring residents, community groups and government age ncies togetherta
co-ardinate ho best to deliver these senrices. In June 2013 Council
correned 3 Homelezsness Forum and then wokoed with service providers
to develop the Hankesbury Homeless ness Action Plan (HHAF). The HHAFP
ide ntifie= 20 collaborative strategies to be implemented by state agencies,
Council, the community and local senvices to support homeless people and
reduce the occurrence of homelessness inthe Hankesburny, The strategies
within the HHAP are being progressively implemented.

In additian to the HHAP, Council i= waokiing on 3 veell- advanced partnership
with W ertarth ©ommunity Howsing and other community hoasing
provviders to incre ase the supphy of affordable and social housing within the
Hankesbury. The propos al vwould see Council provide land to commun ity
howsing providers to facilitate the corstruction of afford able and social
houwsing dweellings.

W here have the
anefack from old
MUSEUMm gones

The anefacE are either on display inthe Regional bus eum or Howe Hous e
or are held in storage. The atefack are being managed in p artne rs hip with
the Hankesbury Histaorical Society.

Dur Environment

Buestion or Commert

South Creek - imp act of
development upstream -
polhgtion, trees, fyres -
allend up inthe
Hawkesbuny - rater
quality - funding for

i aternays

The South Creek catchment covers G20km® of which FFhm® (3% lies within
the Hankesbury LA, Thewaterin South Cres 5 poor due to urban and
farmland runoff and releases from s ewage reatment plants. Based on
research undertacen by the Hawikesbury Mepean Catchment Manageme nt
Aurtharity CHMC b2, the recovery potential of the South Creds catchment i
considered weny lowwithout the imple mentation of 3 range of integrated
measures, In 2005 all2 lacal councils in the South Cres catchmert, in
parnership with the HMC A, developed a propos alto address the ey
issues of wuater quality, reuse and efficienay within the catchment This
recoveny plan was submitted to the Commonmealth Government's M ational
W ater [nitiative in June 2005 but was not funded.

The recenthy released i prepared by the Greater
Sydney Commission has highlighted the degraded state of South Creel
and the impact of the inoreasing urbants ation of its catchment. The Crr aft
Flan includes proposed actions and objectives aimed at imp rowing veater
quality and rehabilitating the environmental walues of the catchment.

Colo River ater O uality
- monitaring and
enforcement

Crue to resource constraint Council does not currenthy und ertadoe voater

qu ality me nitoring of Havek es bury vogtenuays. W hen required, Counil
oukaurces the testing of weater samples (generalby in resporse to pollution
inciderts) to an accredite d edernal agenoy.

Council has applied for funding to implement a veater quality monitoring
programbut to date has been ursuceessful. Council currenthy does not
hawe the resources to implement=such a programbut & imeestigating
funding options for the staged introduction of the program.

Currenthy, wuater quality monitoring of Hank e bury wate nuays is limitedto
the monitoring of the Hankesbury Riwer undertaoen by the Sydney

C atchment hdan age ment Authority at S locatio ns within the Hankes bury
L34 This data has been captured and included as 3 community indicator
on page 29 of Councils 2046 C ommunitw Indicators Beporf.

Hawkesbury City Council
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CSP Corsultation

zloz=sadia Consubation 8 Februany 2017

Cuestion or Commert

Crrinking weater from
Hank esbuny - RAAF
dizcharges and impack
an qual ity

Response

Council i5 not responsible for the vuaste management = & nvices at Richmond
RAAF. Al 2 ewage from the RAAF base = treated by their wastewater
treatment plant and reused for irrigation on the RASF Base.

The publicly auailable information on discharges from Richmond BASF
indicates thatthe 0epartment of [efence (Lol has idenfified and
managed cortamination risks and that a2 a result no contamination has
occurred 'aff-zite’ from the base. Dol information about thes e
contamingtion risks can be acressed here.

f eed hian age ment -
further woodis an
properties should be
undertak en

The manage ment of noxiows vweeds within the Hankesbuny Local
Goneernment Area is the resporsibility of the Hank esbunyg River County
Council (HRCC). Information aboutthe HECC can be aceessed here.
Council maies an annualfinancial confribotion to the HRCC o fund its
operatiors. For the 2007 M8 financial ye ar this contribotion was $159,000.

Actotal of 1.2% of the Hankesbury Local Government Area i parkland
managed by Council. Council actve brvwakcs with wolunteer groups o
remove reeds and restore native wegetation under i bush regeneration
program based on the resources made available for this task. The
managemert of vueed on private properties i the resporsibility of
landowners. Council has a number of guides which can be acceszed from
itz ebs=ite to as=zist landoveners in managing veeeds and minimising the
environmental impack of their activities.

hlor e info on veeb site to
help public 10 veeeds

Councils weebsite provides links to aseries of recommended we be ites
where residents can acoess authoritative and up-to-date information about
the ide ntification and management of wuee ds,

Swaallowe Rock Reserve

- wotks undertaien but
not followeed up. Mo

mairtenance of vw ks
undertak en

Bush regener ation vearks at Swallow Bodi Reserve are angoing.
Maintenance and repair vaotis to vuakiveays, steps, picnic tables and
shelters at the Reserve hawve been undertadien and are part of Councils
cyclical mainten ance and rep air program.

Irform ation about
bushcare groups &
Flossodia re contact
detaik

Information about Councifs Busheare and "People for Paks’ programs can
be acoessed here . Information about individu al bushcare groups can be
obtained fromthe 2017 Busheare Calendar or by contacting Councils
Community Bushcare Officer on 4550 9625

Dur Assets

Question or Comment

Response

River crossing - needs
to be more than a3rd
crossing - neads more
and bypasses for
Richmond and Winds or.
inds ar bridge option
does nothing.

Taien as 3 comment. Planning and construction of river crossings and
bywpasses to improve fraffic flows on the state road netok i the

rezpore ibility of Roads and Maritime Services (RMS). Information an the
‘Windsor Bridge replacement project can be accessed here while
information on other proposed upgrade wokis can be accessed here.

For itz part, Council activeby [obbies the MSW Gowernment at eveary
op partunity to upgrade roads within the state road netvok within the
H anb e= buny L& including the need for additional river crossings.

Croszings don't hawe to
beflood free.

Taien as comment. The Hawk esbury LizA = dominated by the

H ank e= bury-Hepean river system and as 3 consequence it has a high
exposure to natur al dis asters paricularly to the impad of riverine flooding
to e populated urban areas. The majority of = urban areas are affeded by
flooding or flood ewacu ation constraine. Given the particular geographoy
and morpholo gy of the H ank esbuny river system, twould be practicalby
difficult if not imp cesible to flood-proof the Liss,

Hank esbuny City Coun cil

g The Hamk ez buny 2025 . . . It= Our Future

Page | 57




Attachment 5 — Samples of Community Engagement Materials

C5SF Corsultation

Glossodia Consuftation 9 Febroany 2017

arn rnent

Cluestion or C

Greater advocacy far
bridge and road
imp rowem ants.

A= noted in A response to 3 previows Question's omment, Council active by
labbies the M3 Government at eveny opportunity on the need for bridge
and road improvemerts. Council performs 3 diverse range of functions
touching on mary areas of concern to residents. ttherefore advocates on
behalf of the community and lobbies state and federal governments,
gowernment agencies and key instiutions about a broad range of
community concerrs and esues. Information aboutthese matters canbe
obtaimed by reading Council Business Papers, media releases, commun ity
newnelettars, Mayoral column and other communications.

Use of Morth Richmond
bridge- notusing all
lanes

The management and operation of the Morth Richmaond Bridge i the
resporsibiliy of Roads and Maritime Senvices (RbS). The Bridge i

curr erthy configured as a two lane bridge, the RS has undertdien 3 study
of the Bridge and itz approaches which can be accessed here, The report
idertifies both short and long term optiors for e azing traffic congestion
ower the Bridge and on s approach roads.

“WWalue for money -
Council seems topay
mare for uwokis than
otrezrs wauld

Council has comprehensive procurement and tender protocols in place.
Tenders are required to be called for all projects with 3 walue of orer
F1560,000, The tender process mears that Coundl regularly 'tesk the
mark et to ersure that veotis and senrices deliverad are 'fitfor purpose’,
cost effective and deliver the best autcome for residents.

Council i required to ersure that contracted works and=sernvices comphy
with Australian Standards, technical sp ecifications, and incorporate best
practice, risk management, WWHS and public = afety framematos. MWoks
needto be deliverad to 3 rabust standard to meet day-toe- day and longer
term requirements —these would generally be at a higher standard to a
typical domestic application.

Monitoring of vao ks
when they are done

Council implaments the standard contract practice of retaining up to A0% of
progress payments for contracked vaodes. Half of these retained funds are
then releazed upon the = stisfactony practical completion of the confracted
work with the balance releazed atthe end of the 12 months liability and
defects contract period.

Thiz ensures thatthe quality of confracted vook=s are assessed against
tender specifications and contrad require merts. W hare a noreconformance
or defect i identified, Counil will require the faultto be rectified prior to the
release of retained funds. The 12 months defeds and liability period
ensures that the contracted wors are tharoughly'road tested” prior to the
finalisation of the contract.

Howw much does Counl
zpend an
wandalizm/fgr affiti~

Council spends on average aboout F1:20,000 3 wear on gr affiti remowal and
wand aliem rep airs.

Char Future

Question or Cormrment

Responss

Fotertial for tourism
from heritage character

The link bebmeen hertage and tourim has been documented in Councils
Touris m St ateqy (adopted Juby 2095) which ako outlines actiors for
Council to undertak e to implement the Strateqy. To coordingte this task
Council has established a Tourism Advisory Committes.

Hawk esbury City Coauncil
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CSP Corsultation

Zloszodia Consultation 9 February 2047

Guestion or Connment

Windsor Mall neads
work - poor refle dion of
the area.

Response

The revitalis ation of the Windsor Town Centre, including theindsar kiall,
has been identified by the community a= a Key Direction within the
Hand ez bury Community Strategic Plan 20 17-2026 (e page 310

Council has a number of projects, plans and iniiatives currenthy in irain
which are aimed atthe revitaliz ation of Windzor. These include the

Hanb esbury Horizon Initiative, The Hamk esbury Tourism Strategy, the
Crraft Havkesbury Economic Development Strate gy, the Windsor
Foreshore Plan of bianagement, Hawk esbury Employment Lands Strategy,
and the future funding of public domain improvement odlined in Section
54 Dreweloper Confribation Plan.

hdore specifically, Councils Deliveny Frogram includes provision for the
prepar ation of haster Plars for'findsor and Richmond. A0 akcing P arby
has been establiched to co-ordinate this projectso that the projecE and
plars (identified abowe) can be inte grated fo achiewe the best colle dive
outcome for'findsor and Richmond. The aim of the master planning
praject iz to oreate livable public spaces with distinet characters and stdes
that are walued by local people, altracdtive to visitors and support commun iy
and economic life.

While £ome funding has been identified in Councilz forward budgets for
the revitalization of theWindsor Town Centre, Council will be corsuling
with residents to carras optiors for increasing this inestment to deliverthe
outcome that resident want to see.

Hawk esbuny City Coun il
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Stage 3 -

Investing In Your Future

July/August 2017
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A. INITIAL NOTIFICATIONS

- Newspaper Notices

+ Email invitations

« Letter (hard copy) invitations

+ Call Centre Customer Service Script
+ Website tile

+ Postcards

+ Mayoral Column

* Flyers

+ Information Brochure

» Newspaper notices in the Hawkesbury Gazette and Hawkesbury Courier prior to and during the
consultation

IN
YOUR FUTURE

It's your Hawkesbury - Have your say

Find out more and have your say

i Look for your niormaSaon pack sbosd & propozsl for 8 Spacsl Fiae drisiion heaing in
your Fuire’ shich il ba deliversd o wur home sith o raieancics.

Nk ar ol Custorrar Sarvica (5 4 500 44 34

:  Abpnd 5 fown maaShg s 5w and bre et sl pou
dmmads O mad 8 Careraini Ty O aew Tussdwy B July & dom
Hgh Fark Tiningl Cammemni Sy Tantrs W e iy 03 by ol
Cale Fs g e Doy Vel Hal Thrsdey 5 Juiy® Sgm
W s Win e Tuncs an Taes ' i oy 2 July
Marth Bichmand Saors Echmend Cammunisy Cane s Thrsdey I7 Juiy® 43X pm
M= Ta=n M= Tawn Angllzsn T ch ez 3 0 by 8 J0pm
LF b Mowrwyiys Hlsl ' e ey 2 R s @ B
Lrrsang Wolbsham Furk CamemeniTy CTENTSE Thrsdey 1 lagust & T.Xopm
“Ech mond Frsicanizg ry Lsiears ard Lasming Catrs Thursdsy B Logu e & Jom
= Nizsrm Sndllzan e Sehaal ad i ety ey 02 Buggu s & 1 e

Afarsd mn Inforrmadion ko ok st yoar ool sl pping os nfre amd mresric s cu rirgg July s d A

H e T Sy

i+ Fill n and reburn ha Trvasting in Tor Fuune’ posisge pad postos e
: FPaiicipai in Coundlfx Salenghon s mervey Hrough M romses Plasasr ch
© Carpes s marvey e o e oy Lo o T L R O S

Com B fSen ccne bdes Doy ] gyt 200 T

r H]h'l'“ﬂﬂ.]l'!.r ‘Th_r;n-t-ru: aEEn ﬁﬂl
.‘_‘ 'EI'|‘5.f Eﬂ]mu Trm rospo ré: oo mim ncm b Hhim mesetingg
v bab b on oo st
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» Emails

Example email requesting involvement from local groups

From: Wayne Hawkins [mailto:hawkins@activ8.net.au]

Sent: Thursday, 27 July 2017 10:55 AM

To: Suzanne Stuart

Subject: The Hawkesbury 2026 Its Our Future-Community Consultation

Hi Suzanne,

| am sure you are aware that the Executive Team from our local Council s visiting the Valley on Saturday 12 August for the third community meeting to discuss its (now finalised) Hawkesbury Community Strategic Plan.
Please see attached letter from the Council's newly appointed General Manager, Mr Peter Conroy, together with an attachment to Mr. Conroy's emailed letter.

The first link in the General Manager's letter takes you to the 36 page "Hawkesbury Community Strategic Plan’.

2027)/Gravel Road Sealing/$8,500,000.

You may recall that sealing of Settlers Road was, by a significant margin, the prioity objective revealed in a community survey conducted by the MVA in 2015.

You may note that this document also refers to an online survey where the final day for response is 13 August, the day after the scheduled meeting with Council. | am presently seeking a few days extension for the Valley.

You will note in Mr. Conroy’s attachment (Big Picture Challenges Facing the Hawkesbury) that there are a number of *tags” resulting from community consultation with the Macdonald Valley.

There is a great deal of detailed information in the package, and | have not read i

in full yet but will do 50 over the next day o so.

Such community meetings are opportunities for residents to be briefed on Council plans 2nd to keep Council informed of the issues that concern the Valley's residents, and your attendance is encouraged.
If you plan to attend, and haven't yet advised, it would be appreciated if you would let Jan Hawkins know (4568 2268/{anicehawkins821@gmail.com) for catering purposes.

1 hope to see as many of you as possible at this important meeting. It is set to start at 11.00am and complete around 1.00pm. Morning tea on arrival and lunch will be served.

Happy to discuss if you wish.

Best wishes,

Wayne Hawkins.

The second link in the letter is to “Investing in Your Future-Have Your Say” where, if you select Works Plan-Northern District from the Document Library on the right of screen, you will see under "Key Projects” (page 3) the following "Settlers Road (*post

» Letter requesting involvement from local groups

for Ret— 1
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1

1
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» Information Script for Customer Service Call Centre

Investing in Your Future

Consulting about proposed changes to your rates that would commence on
1July 2018

‘Our Community

‘Qur Council needs to invest morein our future — renewing the aginginfrastructure —the roads,
bridges, pathways, parks

‘We arethe biggest councilinthe metropolitan area

‘We have 66 000 residents who live in 65 towns and villages dispersed overthis largearea

‘We maintain a large number of assets (52 000) and provide |lots of services to the community

Key message -we maintain a large number of 1 vicesovera witha
relatively small and dispersed population

‘Our Consultation
‘We have been consutting with the community forthe pastten years as part of our Community Survey.

As partof the community consultation in August 2016 andFebruary 2017 we held town meetings and
you told us you want more investment in assets and better services

Key message — the community told Council they want better services and better maintained
assets. Todo this Council is ing a special rate i hich will be an increase to
rates above the rate peg. We are currently consuiting the community about a special rate
variation.

Our Neighbours
Many of our neighbouring Councils have had Special Rate Variations. Since 2007 more than 100 of
the 152 NSW Councils have had spedal rate variation increases

Hawkesbury's rates for 2016/17 are lower than surrounding Councils

Average Residential Rate 2016/17

Average
Council Residential
Rate

The Hills 1,049.84

Hawkesbury 1,108.23

Penrith 1,225.51

Camden 1,322.63

Blue Mountains $1,436.43

Wollondilly $1,524.23
Key — Like our nei ing Council's needs tofind additi revenue
to fund maintai assets ide services tothe community.

Qur Options
We have developedthree options that will have animpact on the services and assets we can provide
inthe future

1 Reduce —rates would only increase in linewith the rate peg orthe amountrates increase every
yearset by IPART

2 Stablise —increaseyourrates 14.5% above the rate peg. Sothatwould be 22.5% increase over 3
years - $4.94 a week, $256.78 by 2020

3 Improve —increase rates 22.5% above the rate peg, 31.3% over 3 years- $6.75 aweek $350.89 by
2020

Key message —the communityis telling us they would like Council to take better care of our
assets and provide more services. With the additional money we would be able to give you
whatyou have asked for.
Find out more and have your say -

+ Visitone of our 11 information kiosks at markets and shopping centres

s Aftend one of our 10 town meetings

Go online at www.yourhawkesbury-yoursay.com.au to complete an online survey orreadthe
Investingin Your Future information brochure

+ Readthe Investing in Your Future information brochure that was sent out with yourrates or
read it online www.yourhawkesbun-voursay.com.au

s Fillin and return the Investing in Your Future reply paid postcard

» Participate inthe telephone surveyif you are contacted by Micromex

» Hawkesbury City Council website tile

INVESTING [N
YOUR FUTURE

It's your Hawkesbury - Have your say

Investing In Your Future

Help Council make some
important decisions about
Investing in Your Future.

READMORE ©®@®o0ee0e Il
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» Postcard advising of the public meeting locations

IN

YOUR FUTURE

it's your Hawkesbury - Have your say

' Harwkesbury
o ‘g CITy Councll

Help us to make some important decisions about options for investing in your future
CIFTIM 1 v e 2 CPTICM 3

Rackice @ I
Find out more and have your say

~  Look far your information pack about a proposal for a Special Rate Wariation 'Irvesting in
wyour Future' which will be delvwarad toywour home with your rates notice.

+ Visit weon yourhawkeshury-yoursay.com.au or call Customer Service [02) 4560 4444,
»  Attend an information kiosk at a venue and time that suits wou.

We need to know if you
wish yvour City's assets to:

Gilossodia Shopping Centra Golden Yalley Drive  Saturday 15 July & 9am
MeLaod Park Markets Gaorae Straet Saturday 15 July @ Sam
Bligh Park Shops Colonial Drive Monday 17 July @ 9am
Windsor Markat Place Windsor Mall Saturday 22 July & Sam
MNarth Richmend Village Rivarview Straet Saturday 22 July @ Sam
Windsor Mall Markets Kahla Streat Sunday 23 July & 9am
Windsor Riverview [Colas) Gaorae Straet Monday 24 July @ 9am
Richmond Good Food Markets Richmond Oval Saturday 29 July @ Sam
Bilpin Markets Balls Lina Road Saturday 29 July & 9am
Wilberforca Yillage Shops Wilberforce Road Saturday 5 August @ 9 am
Richmond Marketplace March Street Monday 7 August @ 9 am

+  Attend an town meeting during July and August
For details go online wya yourhawkeshury-you rsav.eom.au
Lo nsultaten cencludes Sunday 13 Avgust 2T
+  Fillim ard return the 'Irvasting in Your Future' replied postage paid posteard
+ Participate in Council's telephone survey throuah Wicromex Research
»  Complate a survey online at Wy yourhawkesburv-yoursay . com awfinvestina-in-vour-future

* This se==icn s being hald & an accassible facilily wilh AUSLAN inderprete s, Transped axsstance 4 this meeing = availble i ieguesi.
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» Mayoral Column 6 July 2017

Ratepayers-will receive a-special information packwith theirrates notice called Investingin Your
Future’ 1t's-about-a-proposal for-a-Special-Rate-Varation thatwould commenceinJuly2018 4]
Residents have{old-Councilthatthe condition of manyof-ourassets-are-not-meeting their-
expectations,-andthat-Council needs toinvestmore-money-inmaintaining and upgrading-ourassets-
andservices

1

Many-of youin-our-community havealready seen-Council staffand-Councillors-actively engaging with-
our-community-aboutthe future of our-Council -Nowwe-need yourinput{o-help-uswith some-
important-decisions-aboutourcommunity-assets-and-services

The-Investingin-Your-Future brochure outlines three-funding-options forcommunity membersto-
consider:-1_-Reduce-2_-Stabilise-or-3.-Improve.- Each option will have a-differentimpact-onocal assets-
andthe-quality of services that-Council-can deliverinto the future_As-part-of-community consultation, -
Councilwill-have information-kiosks-at-shopping centres and-markets-as-wellas-town-meetings,an-
onlinesurvey-and-atelephone-survey_ Informationwill-alsobe-available-online-andin-publications |

Residents canparticipate by returning the reply-paid-postcard-with theirrates-notices or-by-
participatingin the-online survey-at-www yourhawkesbury-yoursay com.au/investing-in-yourfuturey]

Forfurtherinformation, attend-one ofthe many-town meetings or-information kiosks being-held-
throughoutthe Hawkesbury from-Saturday, -1 5-July-until-Saturday, -1 2-August.-Goto-

www yourhawkesbury-yoursay com.au-formore-information-aswellas-meetinglocations-andtimes-or-
call-Customer-Service-on4560-4444 -Community consultationforinvestingin-Your-Future will-
concludeon-Sunday,-13-August-2017 9

1

1

Follow up Mayoral Column 17 July 2017

By-now many of youwill have met-our-Council staffand Councillors around the Hawkesbury as we-
actively-engagewith you-about-Investingin-Your-Future’ aproposal-for-a-Special Rate-Variation that-
would commenceinJuly2018 9]

1
You'vetoldus-that-Council-needstoinvest-more-money-in-maintaining-and-upgrading-ourassets-and-
services -We-are talking with community- members-aboutthree-funding-options to consider,-whichwill-
will have a-differentoutcomein terms-of the-standards to-which-Councilmanages its assets-and-
deliversits -services. We-had town meetings in Glossodia-and-Bligh-Park-as-well as-information kiosks-
at-Glossodia-and South Windsor,-andit's-great-to-meet-so-many-enthusiasticandinterested residents. 4
1

Upcomingtown-meetingsinclude Thursday,20-July-at-6pm-at-Homie Eley-Memorial-Hall,-Colo-
Heights; Wednesday, 26-July-at-6pm-at-Windsor-Function Centre, Windsorand Thursday, 27 -July-@-
6:30pm-at-North-Richmond-Community-Centre,-North-Richmond.-Or-meet-us-at-9am-at-local shopping-
centres-on-Saturday,-22-July--WindsorMarketplace (Woolworths),-Saturday,-22-July--North-
RichmondVillage, Sunday, 23-July--WindsorMall-Markets, - Monday, 24 -July--Windsor-Riverview-
(Coles)y

1

Pleasevisit-www yourhawkesbury-yoursay.com.au/investing-in-yourfuture -forthe-fulldist-of dates-and-
locations of upcoming meetings_-Altermnatively you can call ourfriendly Customer-Service staff-on-4560-
4444 -You-canalso-complete-an-online survey-and-obtain-more-information-on the-above link. Thank-
youto-everyone whohas-already-completed the-online survey 1-lookforward to-lots-of constructive-
feedbackaboutthe future of our-assets-and-services |

1

1
LI
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» Flyer advising of the town meetings and information kiosk locations

Tuasday
18 July 6pm

el el

26 July Epm
Windsor

sear Furr_ﬂ::ru

Saturday
15 July
Qam - 1pm

Glossodia Shops
Ciolden Valey Drive

AL aod Park
rarkats
Cieomge S, South Windsor

tMonday

24 July
Sam - 1pm

Windsar

Riverview Shops
Seorge Strest

2 IN
YOUR FUTURE

12 July 6pm
Bli?_l_'l_ Park

27 July 5 .30pm
Nn rth Rlcmnnd

¥
2 August 7.20pm

Kurrajong

Monday
17 July
Sam- 1pm

Eligh Parl: Shops
Colonial Diive

Saturday
29 July
Sam - 1pm
Good Food Markets

Richrnond
Richrmond Cual

Bilpin Markets
Comrmunity Hall
Ezlls Line of Road

Moncla%
31 Jduly 6.30pm
Prtt Tc-wn

10 August 65pm
"‘Rlchmnd

Visit one of our INFORMATION KIOSKS:

Saturday
22 July
Qam - 1pm
Farth Richmand

Will age
Coles Carpark

Windsar

Markstplacs
Eable Streat

Saturday
5 August
Sam-1pm

Wilberforce Shops
Wilberfonse Rosd

Thursday
20 July 6pm

Wednesday
2 August 5pm

a ray tya

12 August 11am
5t Albans

ol oaf fres

ald Road

* This session isbeing held atan scoessble fedlite wib AUSLOH interpre ers svailable Transport sz noe o this e eting is awilsble on request

Sunday
23 July
Qam - 1pm

Windsor
kharkats
Windsor fulall

Monday
7 August
Sam-1pm

Richrmond

Harketplace
flarch Strest

366 Geome Streat (PO Box 14 6) Windsor NSW 2756 | Phore: (02) 4560 4444 | Facsimile: (02) 4587 rr40 | O0: S601 Windsor
Hours: Wonday o Friday 8:30=m - Spn | Email: counciEhawksbury.rewgovan | Website: v hawkesbury. rew govau

mwmwwﬂl'ﬂ'lm 131 450 5 ol G e b Ao MER | 8 131 450 Hemm senizz tl-imspreh, cempel 111 450
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» Eight paged detailed information brochure mailed out to all rate payers (including reply paid
postcard for resdients to identify their preferred investment option).

INVESTING IN

YOUR FUTURE

[t's your Hawkesbury - Have your say

{ . \E
: (Comulting about proposed changes to commenceon 1July 2018>

IMPORTANT DECISIONS ABOUT
OUR COMMUNITY ASSETS

There are some impottant decisions
that Council must make about the
future of our assets and sewvices and
we head your input

Like moat councilz in NSW, Hawhesbury City
Council haa reached a point where we need D
inveat more rezources in renewing our ageing
infrastructure - the roads, bwuildings, pathwaye, parka
and playing fieldz thatour rezident uze everyday.

Council providea zenvicea and maintaina as2eta for
more than 66,000 reaidenta who |ive in 65 different
towena, villagea and rural bocaliies apread acroez
2,800 2quare kilometrea. It ia the largeatcouncil in
the metropolitan area.

Thiz blend of national parka, urtan and rural
landzcapea means that, compared with our
neighbouring councile, we maintain a large number
of azsets and deliver 2envicea © a relatively

amall and diasperaed population. A2 a reaultour
maimtenance and zervice coata can be much higher.

For many yeara rezsidents have told us that the
condition of our aaseta are not meeting their
expectations, and that Council needa to inveat more
money in upgrading these assets - parbcularlyour

ool deeves X woob O Aaver v Os (0 Meet 0w 25200 renevid’
B NEMEKS INSE0 OF PRSSIND e VD the ne it g enertion.

roada, our Dyn centrea and public 2pacea, and our 2D rmwater
draina, footpatha and parka.

Fezidemz have alzo told uaduring our conaulhtstiona what they
value about living in the Hawhkeabury and the 2epa that Council
needa to take © deliver the future they want to see - avibrant
City with a rural feel that values itz heritage, itz watenvaya and
landac apea, and ita community 2pirit

Our akility © maintain our aazeta and delver the outcomes that
rezidenta want iz conatrained by our financial rezourcea. The
additional revenue ve collect from ratea each year ia dete rmined
by the Independent Pricing and Regulatory Tritunal |IPART). Thiz
aet amount i2 called a rate peg and for many yeara these increazea
have not provided the revenue we need to maintain our community
aazetz and meet community ex pectationa.

Council iaconzidering making a Special Rate Variation |SRY)
application © IPART to increase rates above the rate peg amount
a0 that we can keep our a2zetza aafe and functonal into the future
and provide the zervicea that will keep the Hawkezbury a special
place D ive.

WHAT IS THIS BROCHURE ABOUT?

Thiz brochure outlines three funding optiona for you to consider.
Each option will have a different impacton our az22eta and the
quality of service that Council can deliver into the future.

o —
- —

Lok oufk For the reply paid abrnesion postcard with this
Eeochire and Fawe Your Sy befor o113 ugust 2007

Have your aay by returning the reply paid poatcard or by
participating in the online aumnvey at s o urhaewkesbur-youraay
com. auimestingd o ur-future. For further information attend

one of the many public meetingz or information kiozka being beld
throughout the Hawkeabury |detailz on the back page).
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WHY DO WE NEED A SPECIAL RATE
YARIATION ?

In September 2074, the N5W Gowe rnment rele 3zed detaila
of ite Fit for the Future Reform Program. Under thiz Program,
all councila in MSW were required o validae their future
Ayatainability and wee v re geen 3 number of benchmarkz to
meazure ourselses againat. We had to demonsatrate that we
had the finanzial capacity to fund the coat of the community
infra=tr ucture that we manage on your behalf.

The challenge iz not new, it haz been with ua for 20me time
and it ia a challenge faced by all kevela of goser nment, not juat
loz:al councile, and not juztthe Hawkezbury.

Fevenue conztraintz hase meant that we have not been
2pending 32 much a2 we ahould on maintaining and renewing
our azeta As A reaultthe condiion of our a==eta iz gradu ally
deteriarating. Through our long term financial planning, we
have eatimated that we need an additional $5.1M a e ar to
fund our aseet renewal shortfall.

To reapond 1o this challenge, Council haz adopted a Fit for
the Future Plan, which cutlinea 20 expenditure and rewenue
meazures to enabke Council be financially fit in the future.
One of the meazures i2 a propoaal to 2ubmit an application
o IPART for an SRY. The SEY would prowide Gouncil with
the balance of the rewenue we need to pay for the coat of
maintaining and upgrading our aasets, partcularlyour roads,
0 3 2tandard that would meet wour ex pectations.

‘While we underztand that rate rizes are NEVEr WESOME, We
telieve a SFY ia the right thing to do, © meet the needa of aur
community and prevent the future deterioration of our 3azets
Ey implementing our Fit for the Future Plan, including the
proposed  SRY, we wil| com phete our tranaition o a austainable
Gity by 2027 with a atrong kbcal and independent identity.

-
WHAT IS A SPECIAL RATE
VARIATION?

In157&5{ha N5 Govarnmanl infrcduced “mi= p=gging”
$= limil th=a amcuni by which councik can incr==a== {h=
iohl incoma {hay racaivs from @ies from one wear 4o the
n=xl. Th= Ind=pe=nd=ni Pricing and R=gukizry Tribunal
[IPARTI curram lpyd=d=rmin=s th= amcuni thad council
rai=s can increaes aach wmr. Councile can hosewar
apply 4o IFART +or 2 Spaciml Fad= Yar@lion (SR o

inc r=as= jhair g=n=rl = incom= by mor= than th= mi=
p=gging amoumn.

For 20072008, IPOFT o=l {h= rad= pe=g amoum 2l 1.5%.
Unizdunatzly, n recanl y=ams, tha coed ol d=ms impacling
on Council's business mve gen=mlly incraac=d by
mora{lanihe == pag amoum. For asampbe, the codd oA
rapairing and buiking reads, which & wher= we o p=nd
mosl ol cur mil=s, hms rie=n on av=mge= by akoud 3.9,
=ach w=ar incs= 2012,

8 numb=r =1 councik who shar= th= =m= bl=nd o ruml
and urban Bndecap=s 2= 1h= Hawhk=cbury, and ar=
lecal=d on Sydn=y's iring=, hav= succ=s=lully appled 1
IFSRT 4=r SR increas=s. Thee= councik includs:

= ollendillya okl mie inc rease o SO, over lour
y=ans

Mingacaribb== 2 {otal mi= incrme= o 45.3% ae=r
four y=are

Elu= Mountains 2 1ofal mi= incr=me= of d0.3% cuer
four y=ns

= PBaprih aicil mi= inc reme= o 2 ™ cver lour y=ams
Like= fh=e= Councike, Hawkasbu ry Sy Council naads

i 1ind adddional revenue= 4o lund our ase=1 upgRd=c
and r=duc= 1h= bac kl=g in our maini=nanc= and === =
ren=wal.

In &&=, n=arly 70 oA councik in H5W kmwe relisd on
SRS, cwar tha Bl d=n p=ars, +o maa] 1h= o=l = lunding

Since 2007, more than 100 of the 192 councilz in MSW hawe
apcceasfully applied for an SFEY increaze. Az ia the caze

for this Gouncil, mozt of theze applicationz we e 2eeking

D raize additional reve nue to fund the coat of maintaining
and upgrading az=eta and reducing the backlog work= that
hawe needed 1 be carred out but were not able to be done
bec:ause of rewenue conatrainta.

e oopraoe ssction of SR Foao & Afibedore The SR oo S Cooenal!
Lo DT 200 COOnane Aokans LA Moo Tt OO et ionns.

2

1h= a=e=lc thay mamag= on b=haH d 1h= communiy.

L &
e "'\
WHY DOMNT WE MERGE
INSTEAD?
Lla=d w=ar Hawke=sbury CHy Council was th= subj=d oA
a propes=d m=rgar wilh pard =1 Th= Hille 5 hir= Council.
A public inquiry inte tha margar proposal, cond uct=d
by an indep=nd=ni D=l=gal= appoini=d by th= N5
Soe=rnmeani conclud=d {hal:
" {h= m=rg=d council woud cperat= in d=licid for
10 p=ars dollerating 2 ma=rg=r;
= {h= marg=d =ouncil weuld =il requirs
addiioml lunding 1o me== ha cosd ol
upgrading e ase=is;
" {h= margad council would Sill ne=d 1o
comsidar raing increas=s o mks= fha r=veanu=
raquired 4= maimain tha road nelusork;
" {h= m=rg=r woud hac= acubstanial nega be=
impaci on ha kecal =conomy.
Cn1h= basic ol th=e= {indings 1h= N.5W Gouernm=ni
d=cid=d nod 1o procee=d wilh the mearger proposal.
L -
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WHAT THE COMMUNITY
TOLD US

The proposed SRY iz an important step
in helping maimtain and manage our
current assets 20 that we can deliver
the quality =envices that the community
want2 and remain financially 2uatainable
imo the future.

Over the pazt year, in Avguat 2016 and
Febeuary 2017, Council was out talking
to the community in many of our towna
and villagea

As partof the Avguat 2016 conaultation
Council 2ought the communitiea’ viewa
on the current condition of our szzets
and how we should apend our money.
The conaultation included an online
aurvey, a telephone aurvey and town
meetinga Participants vere aaked what
services were a priority to them, and
hows aupportive they vwere of proposala
to imvest more money imo various types
of zenvicea.

What residents told uz was that

they wamed Counzil © increaze our
imeatment in aa2eta They wanted vz to
apend more money on roads, drainage,
towsn centres, public apaces, parks,
community buildings and footpatha

In February 2017 we aaked our
community about their vision for
the Hawhkesbury and their individual
prioritiea for their area.

For Council to deliver the typea

and level of 2envices in our bwnz

and village = that iz dezired by our
community, we will need © gener ae
more reve nue to incresse our 2pending.

A SRY iz the way that moat councila in
NSW have funded the coat of upgrading
azzets, reduced their maimtenance
backlog and provided zenvicea o the
community.

WCTEQUND OV J0ENNAD 00 PRrAS 200 (XN S0 s
W25 f0ENEReD 25 2 oty Oy e COMTMWVRLY:

Counal foals aXer R2,000 2szats wwawh cbze o il &b,

~
CONSULTATION HIGHLIGHTS
Priorities for investment  Priorities for investment
in community assets: in community programs:
+|mproving sealed roads  » Strengthening community
engagement
» Sealing gravel roads
+ Supporting volunteerism
+ Revitalising parksand
public spaces + Improving the health of
our watenways
+ Improving storrmwater
draihage + Revitalising our town
centresand villages
» New footpaths
+ Showeasing our heritage
+ Advocating tothe other
tiers of government for
better infrastructure
For reaulta of the online aurvey and public meeting feedback viait
wenws. o urhae keabur - youraay.com.aw'-2e vices
J

2
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REDUCE

N

IMPROVE

THE OFTIONS

UWHAT THIS
QFTIOH MEAH S

Undar 1his oplion mi=s
woul incrmaes in-in= wilh
ih= == p=g' amouni only.
Wour Ales would increase
by 7.6 cwerd peams.

Ey 220 h= avemg=
recideni@l @ would hase
increas=d by $i1.66 2 wa=k
or BERIZ 2 wear,

This incrmaes would b=

Fe=rman=n.

I

WHAT THIS
CQPTICH MEANS

Under 1his oplion Council
woul applyic IPART
increac= uwour rales by

22 5% abowe the alicuabls
=k p=g’ amoumn Your
=g wou l incraas= by
31 3% cvmr A p=ame.

By @0 the avemg=
recidanl @l mi= would hae=
increas=d by 3675 2 wask
or $I50.85 2 p=ar.

This incr=ase would b=
perman=m.

"Exxrd onamumed mepeg ol 25

[MPACT OH EXISTIMG
FACILITIES & ASSET S

e will nod hae= =nough revenus
1o repair and repew our roads,
buidings and parkbnde fo k==p
ih=m in 2 good condilion. The
condilion ol {hees aos =l will
cominue lodelerioraes and acc=es
iz th=m may n==d i= b= r=sirici=d.
Some a===ls may n==d o b=
cloe=d fo 1he public.

Service leveks will b= reduced and
we may n=ad o radir=c] reeources
irom oihear Council s=rvices 1=

k== pass =k = and {unclicnal.

e will b= able 1o inwesd [on
averagel an addilicnal 34.5 million
2 y=aron repairing and r=n=wing
our reads, communiy buidings
parks and public spaces.

Qwar lima, {his incrme=d cp=nding
will e bilie= 1ha c=ndilizn oA aur
roads, communily builings, parks
and public spac=s and k==p tham
in & \irlo good condiion.

Curranl l=vele ol g=reice will ke
abl= 4o b= maintain=d.

[MPACT OH EXISTIMNG
FACILITIES & ASSETS

e will b= able 1o inwesd [on
averag=l an addiicnal H7.T millicn
2 yearon repairing and r=n=wing
our roads, communiy buidings
parks and public spacas.

Qyar ime, 1his incr=me=d cp=nding
will sabile= and than improwe 1ha
comdiion cdour roads, communidy
buidings parks and public cpaces
and k==pih=m in 2 good 42wy
god conddion.

Curranl l=vele ol g=reice will ke
abl= 4o b= increas=d.

HEW FACILITIES
T BE BUILT

Ther= woul b= wary limiled
1o no capaciyiodund new
works such 2= pailhways,

communiyiaciliies orihe
e=aling ol grav=| roads.

Councilwauld have = raly
on gowernmeni ganks or
deve loper coniribul ons
[linkad = major resid=nizl
dewelopmeniel o lund new
works, bul may nadl hawe the
rew=nue peadad 4o repair
thees= new works in 1uure

Thie oplion will fund 2
limib=d progmam o new
capial works o202 T wilh
a2 t=cus on the s=aling =
graw=| roads and upgades
to communily buikdings.

The oplion would sk
prowide Councilwilh The
funde il would naad 4o
maintzin 1hag= naw iacilli=s
itz 1h= fufura.

HEW FACILITIES
To BE BUILT

Thie oplion will fjund 2
rolling program of new
capital works including

an ongoing progam o
grar=| road s=ling, kerb
and gult=rcamirudion, a
pad hway linking both sides
=l the Hawkesbury Rheer;
improve manis 1o parks
public epac=s and rhvar
forechor= and upgad=s o
communiy buidings. Thie
aplion would ako provid=
Councilwilh the {unds i
woukd ne=d 1o maniain
th=s= n=« fcildi== inio h=
ufur=.

Flzase considar the below three opticns. Each cptich will have a varing impact on the serices we can
provide and the quality of cur assets,

IMPACT OH
COMMUNITY PR O GRAMS

Ther= would b= no =pacily
1o {und n=w prog mme or
= rrices.

e may ne=d o reviea
currani e=rvice k=reks in our
communiy, culuml, iz,
and recr=aiion prog mms
and maks= com= diticuH
daciions abzui th=ir{uure
il e ar= 32 dind 1he funds we
n=ed o keep our kay E=esls
=2t= and {unclicning.

e,

Undar this oplicon 1har= may
b= come limi=d = pac iy
1o {und n=w prog mme or
== rric s,

Thieoplion may provide 1he
oppzrunidy = reacoaliqurs
some =xiling rescurces

1o bagin fo respond 1o
communiy prioediss.

1t PRCT OH
COMMUNITY PR OiGR ARMS

Undar this oplion Council
could fund n=w pregmms
inclding inc reas=d
suppod for weluni=es and
communiy argan ieions,
wrak=r qualidy montkoring
ol wad=ramys, 2 d ynamic
pregram =l communiy
ayanis, an acc=ssibl
hariag= pregram, and
prog ame o revialies cur
{own canires and vilkg=s.
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HOW THESE OPTIONS WILL AFFECT AYERAGE RATES®
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Attachment 5 — Samples of Community Engagement Materials

WHAT HAVE WE DOMNE TO IMPROYE OUR
FINANCIAL POSITION

Council haz worked hard to be able to continue to deler the beat
pomaible and moat coat effective aenices to our community. Since
2007 we hawe been implementing an ongoing program of zersice
reniewa o achiewe significant aaving and efficencies.

Wila raducead auroparating costs

= ‘We created onganizatonal efficienciea and reduced our
operating costa by 2 1% or $1.6 million in real terma Thiz reauft
wiga achiewed whike alzo increazing our 28 Mice el

i incrazsed spending an assats

= Moat of the effickency aavingz we achewed waz redirecied
1o increaaing our apending on am=aeta In fact, we incre azed our
inweztment in 322et maimenance and renewal by
£7 million a year - an 0% increase.

Wiz sold under-paHfarming assats
» Raized 3.2 million by 2elling off azsets that were no longer
needed by our com munity.

Wiz implemantad a fairar usar pay sy stam

= 5o that thome people who are not uaing Gouncil 28 viceado not
Aubaidize the people who are uzing them. We hawe increazed
our rewenue from uzers by $200,000,

STRENGTHENING OUR FINANCIAL FUTURE

‘Whike wee are heading in the right direction, we need to accelerate
our progress if we are to meet the austainability benchmar ka under
the W SW Gowernments Fitfor the Future |FFTF) Reform Program.
Council haz adopted a 20 point FFTF Plan which outlinez a mix of
expenditure and reve nue measures aimed at achieving a balanced
cperating reaukt by 2021 and giving ua the capacity to maintain our
azmets and delver =& mnices imo the future. The proposed SEY ia
juzt one of these meazures

By 2021 the Fit for tha Future pragrearm will:

= generate further operational aavinga of £ 4 million

® raize 3 further $1.5 million fram the zake of prope rtiea

= achiewe a further E700,000 from the continued application
of fairer =& rvice charging

= generate an additonal 1.7 million a year in revenue from a
combination of dwidend paymente, atormwater harges, and a
apecial kv yon lange a:ake reaidential develo pmentz

= direct an additional £74 million to 236t renewal wiorkz in
acoond ance with work planz contained in revized 554 344 Plana
and Waoluntary Planning Agreementz

By 2021 Coaureil will have:

= reduced ita operating coata by $ .5 milion a year

= generated $10.7 million fram property 2akez

= raized $1.5 million a year through fairer 2ervice charging

= generated a further $1.7 million a vear from other revenue
A0UrcEes

= increazed imestment in 3a2et mainkenance and renewal by
$14 4 million a year.

To date the meazures we hawe taken haz meant that our ataffing
coat make up a amalker proporton of our otal budget then many
of our neighbouring c:ouncila, We have become a2 kean a2 we can
while atill providing the zervicea wou expect from ua,

‘While we have taken further 2Ep2 © increase our efficencies and
raize additional non-rating rewenue, we atill face a funding ahortfall.
That iz why we are azking you to conzider an SRY to raize the
talance of the income we need to continue to provide the aen ices
and facilitea that make the Hawkeabury a apecial place to e,

To 2ee full detailz of Gouncil'a Fit for the Future plan visit
e o thiae kea bur wyour 2 ay.com . aw' inveating-in-your-future

- RATING COMPARISONS
AVERAGE RESIDENTIAL RATE
Hawkesbury 1,108
Penrith L1226
Carnden L1333
Wingecarribes £, Ezo
Blue Mourtains 51,436
Wiollondilly £1,524
ADEMTIAL
1
Hawekesbury Option 1 SL20s
Hawkesbury Option 2 S1E7a
Camden L1457
Penrith £14a%
Hawkesbury Option & Sl472
Blue Mountains S1814
Wingecarrbes 51831
Wiolondilky S1 566

The table abowe compares the aserage rezidental
rate for our peer councila as re ported to the Office
of Lozal Government for the 2071 5/ 201 & year. k
alan ahoteea what the projected ratea will be in
20202021 bamed on the approved Special Riate
Yarigtio na that have or will come imo effect over the
next four yeara |az published by the Independent
Frizing and Regulatory Tribu nal).

In the came of Hawhkezbury we hawe piojected what
the gwerage reaidential ratez will be under the
three optionz outlined inthiz imfiormaion brochure.
By 2020/ 2021 the awerage reziderntial rate in the
Hawrbezbury for all three proposed optiona, will atill
be amongat the lowseat

The table highlight= the awerage reaident d raesa.

Fleane note the raea may vary depending on your

rating caegary and your land value a2 deermined
. by the MESW Valuer General.

el corvrd ol 25 5t foctions’ 200 sae 5 2 paoniyior
oo,

|YWHAT IF | CANT AFFORD TO PAY?

Wit= know ther= ar= gome= memb=s ol curcommuniy

thail ar= unde=r linanc &l & r==s. | you hao= d itficuHy

making wour Ris mymans, @l Council's Cuslomer
| Barvice= on (021 4560 4444 4or ludhear intzrmation.
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FIND QOUT MORE AT OME OF QUR:

TOWM MEETIMNGS
el ""__ﬂ'_. -:-'- Ti day Zaturday Honday
- 15 duly 17 duly
Satn - 1pm Sarm - 1pm
GlossodimShops  pligh Park Shops
Goldendley Drive lonial [ rive
iz Lecd Park
Erkets
5E0 e S st
South Windaor
Saturday [
72 July . A
Sarn - 1pm Sunday
Harth R izhrmond 23 July
Village Samm - 1pm
Coles Ca rpark
Wind zor
Wind sor paErkets
MarketplEce Wind=or M4l
Rable Streat
Monday Saturday
24 July =8 s
Sarn - 1prm S = P
Good Food
Wind zor iErkets
Riverview Shop: Rizhmond,
Genme Strest Ric hirmo nd
Bilpin
Saturday MErkets
5 August Cormnminity Hall,
Sam-1pm Bdl= Linzof Rioad
ilbe rforse Monday
Shops T AL
gust
Wib=rfom e Road Sarn- 1pm
R iz hirznd
Marketplase
March Stmest

* Thiz zexsionis being held atan sccessble Bolity wih AUSLON inerpreers sesilable
Transpor bassskance bo iz roeetng is avsilable on request

TO HAVE YOUR SAY:
B Complete and return the pestage paid posteand includad with this infermation booklat

B Completa tha onlinesuriay St wwe yourhaw besbune yoursay com.ansimesting-in-your-future
B Attand one of our Informaticn Kicsks or Town Maatings

B If cortactad, panticipate inour telaphona suniay conductad by Micromex Resaarch,

Corsultaticn coneludes Sunday 13 August 2017,

J66 Gaorge Slre=i (RO Box 1461 'Windeor HEW 2TS6 | Phone: (C214560 4444 | Faceimike: (C21 4587 7740 | OW: 26010 ‘Windeor

Hours: Wionday o Friday &:30am-5pm | Email:council@haskecbury.newgovan | Mleboie: v l@wkecbury.newgorau
m Irferprater Sension avalabie, coll 131 50 130 4B = Jea e Fidane gdg= WHRECWES W8 1214530 Heme s HrR oty tarnpal 127 450
E

TP T-TO T
T
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B COMMUNITY ENGAGEMENT

Information displayed and distributed at Town Meetings and Information Kiosks.

+ Pull up banners

+ Information Displays

* Fact Sheets

« District Work Plans

+ Town Meeting PowerPoint presentation

» Town Meeting and Information Kiosk pull up banners

Town Meetings held at:
Bligh Park

Colo Heights I NVESTI N G

Glossodia

Kurrajong YOU R FU U

North Richmond it's your Hawkesbury - H:

Pitt Town

Richmond

St Albans Help us to make some
Windsor - . .
Maraylya important decisions

about options for

Information kiosks held at: . . .
investing in your future

Glossodia Shopping Village

Wilberforce Shopping Centre i
Windsor Riverview Shopping Centre We need to know if you

Windsor Markets wish your City's assets to:
Windsor Marketplace

North Richmond Shopping Village
Richmond Marketplace

Richmond Good Food Markets Reduce i
Bilpin Markets

Bligh Park Shops
McLeod Park Markets (Sth Windsor)

OFTION 1 OPTION 2 OFTION 3

Have your say:

= Aftend a town meeting

= Visit an infermation Kiesk at your local shopping
centres or markets

=Fill in and return the 'Investing in Your Future'
replied postage paid posteard

=Participate in Council's telephone survey through
Micromex Research

=Complete a survey online at

www yourhawkesbury-
yoursay.com.aufinvesting-inyourfuture

Hawkesbury
o ‘a C'ty Councl
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» Display material set up at Town Meetings.

Information about rating impacts of different investment options

|.'“"'.'\.\7\"\‘ I
1 '.‘

YOUR FUTURE

Residential Ratepayers

VWhat can you expect e Increase in
your rafes 1o be sach year?

®

[ e e e -

e
I

MDY

IVESTING IN
YOUR FUTURE

‘ Business Ratepayers

k-' ‘:r YOU SIOAT Tt NEMARE 11 P OM 1T

@nﬁzns EmEEEy
a— -

-
!m{ "-

Farmland Ratepayers
Wi A% you S0 02 T rOremme 1 ol e !
e "

O] gimietels

-"

5 MRS 3 ¥ M——

Annual Rate Increase
How will your rases change?

O E=EE Eas

;,,_...
Ll L

=

=

-3
3 EeEs s Has
<Eo-o-o-&--
s~ m=e-
a---

.22 AV ]

Whole of Hawkesbury by District

INVESTING IN
YOUR FUTURE

Past Projects in your District

IR e Ll

INVESTIN¢

G IN

YOURFUIURE

Major works In your District
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Information about impact of different investment options on different assets

NVE IN

YOUR FUTURE

Current and Forecast
Condition of Your Parks and Investing In Your Parks and
Town Centres Town Centres

i * Pl spacon sl phapgecmmdn 100 2 ko
o Dby now ot s 4 mion

- ¢ =3
Qurert Congmon W 0
N @
|m..........k_\...... 0 L
- ey Ay pue o e t..g' 2 " 84
-

Sorec st Condton 2007

1 0% 47 ot bt ad Vs
madon | am e e Aoy
S

3. Foemcan Conooon 07 « Fork mattenence S o
2% o ah s ol * PN s stk plapgecumes UH T e
B i e i 1 + Bk mey pothes o "0 3 irvien

D S A

TINGIN
YOUR ﬂ URE

Your Roads and Shared Pathways
across The Hawkesbury
Current and Forecast Investing in Your Roads

“jonteasy Condition of Your Roads and Shared Pathways

o7 W Sy bt
Cumere Contton AT
BAATR of scads oo w0 000 40 vey

i S P D L.

|y —— -
‘c-ao-!( oon NE7

0 r‘

[ERA——— S0 of ot o b Do
v 08 tj£ —y (e

. e c—
- ——
Py g e prm e
rr—— -

; Formont Condtuon D27

O ——
oaries 108 o ond i 4 8 pooe o
V e et st e I oy cor e

pytybty

VW sy
g . e

S e i b
e ——
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Information about levels of expenditure on works under each investment option

IN ¥
YOUR FUTURE

¥
L
bummary of renewal and
new works by district
Opban 3 |
o mreots e e v
et e == =
st e e o
Pyt o 2o e
et Bt Souces peled imn Tamm e
. dBs s srasason
Option 3
e e ey
oot bedy gt
e A e
P e soni
S ez e
34 60% BET 39334168 42.234.417
Opton 3.
e e B
o o =
T soEis aen
Souraan Zimam Tammars
5,688 327 5,788,327 10,002,807
P Pt Tomazsa
Option 3
D o T
tild ol preyss
S S s
e e prieyen
e S e
e e -
Batian 3
38,789 .09 56,230,045 57480 686
e roses oo
gy S aren
s e e
s anmame e
St Cre e
e CemEE D
2,807 880 ELC 3187 B8O
st g e
Tt S S
. e e
ke el e
} H_{/L /4
/ /
| | / P28

YOUR FUTURE

’r'i |
2ol

R 55

BN R
&l

)
)
ol

e i )

We hare 2w how madh the ever spe readerha It armn e ¢ Samy . - ———

s A inOerse vel T et Jye s T we Nive

3 Speoad Rate Vanation I e e

Vi

Page | 77



N Attachment 5 — Samples of Community Engagement Materials

» Fact Sheets - Investment Options.

YOUR HAWKESBURY YOUR COUNCIL

ray. i | | Yourassats - Councl locks after 52000 sssess. This includas.
" Moy tha $ama 526 3 B AT MECROIEn A E al our raads, playgraands, buldings, Chdcar cantres, kart:
and

IN
YOUR FUTURE

’d

& Thvars will b6 bots Of OREFUNSGS 1or you 10 Rave your say
mmmnmmnmwm:? LRy e
= Walhaid town wnmm = COmG D 2 bown Mosting - thars ra tam baing hald
Etigh Fark, Windsor, Wurrajong, Morth .
and AR Town SROppIngG CaniTGs - s G siGvan opponunitas
= Wahald information idosks at Windsor, Richmond, Morth * Road tha 8 page Infommation brochurs
Richmond, Bipin, Giossoda and Wilberforca * GO oning 10-Coundl's wabsite
« You ™ , town
cantras, pasks, = Ratamn
foDANS . v you
* To 8o this wa Rasd 10 INCIE35G oUr Spending and YDUrSY Com auiwasing-in-your-fiture
GENArata Mo INooma = I confactod ba part of our tekphona suray
» Consuliation coses Sunday 1T August 01T
Tha kay massIga — whan wa mat wh tha commurkty thay Wy miamaga — ther 26 Loks of SpporURities b hava yeur
okl us Ehey want Improvad assses and batter servces. 53y, It Is your chanca to giva coundl fesdback on what you
think about 3 Spactal Rats Variatian.

FIND OUT MORE AT ONE OF OUR:

gefiaring COMmparion animal sholter, skata garis,

» Tha kawikesbury has ££,000 mskants oo, amagancy sarce bul publc tolets 3 wash
el IRt pant

D3 %0 Mainkain the 28sets Bt wa FavG — 11a Fows, Dulidngs

wm:mslﬂwmﬂﬂw - Heeary, wara Nurnﬂl:n Council prowsas 3 Fangs Of Senkes 1o
';:ﬂﬂs rasidanks. This Inchudss o j mhSET, CoUnch

e e L Gwants, bin ColaCtion, CORMLNEY dFachary, VISOF Infarmation

auia & smal nmyu mmnmrmmw cm,;w = .

paca wiriging costs
» Wahavarithad 2 isa Inour rtas since 2007 and Ris e Tha

ariy ke riss s Councilnavs svar had the community with kot of services, many mons than aver
= Tha Smount wa racaka fom tha ratas lsnt anaugh to bafor but th

Sliow s 40 Mintain O 355t 2nd COMBNUD 40 FRoWss our 10 kuap paca Wit tha costs.

= Warsad 2 Spectal Rata Vaation which i 3 vaiaion

st ot ot e s ooasons || YOUR OPTIONS

s, paks 3nd busings ‘Thara aa 3 cptions that cound has devalopad ko fund 3
e T T R A T

e Aol e Ve i Pt e R e
pying rats, Tha rates we cumantly racaiva 2ra not anoughn :
0 I ntain our asats or tha sanices wa provida ﬁ“uwwp;xmwwmzsx

ba $486, S166 3 waak

TOWN MEETINGS INFORMATION KIOSKS

raduction in sanvicas; 9am- 1pm
Wl . nonow big peojects Bnk ssding roads o FOOMD
+ Councll woukdnit b Anamdally sa0urs in tha AU Widsor
Markoes
‘Sanvics Lavals Stabllsa Wiz s
Ratas boInCraaea by G.5% I yoar 1 and 2-and In yoar
13 25X Incuss Saturclay
. nmmulmmwmywnzamu 29 July
. 43 mition, ovar Sam - 1pm
. c.u_.r:s:‘mmmmwm et
. szsmmnmsmm:m Pl
- 814 comemunity bl Temers
‘Bllpin Markaes * This sassion
il Bate | | s bang hskd
Sarvica Lovals Imprava ==
« Ratas toincraasa by 5% Inyoar 1, 2 and I Saturday 12 — rezitin
fock e ws - thay are located 3 In 2020 rates Incraass by $351, 5675 a weak August Monday faciBy'with
nnwngmf A agcuhard g + Ganarsea $61.2 millon ovar 10 oIS 1Gm
5% iricrazen Inthat ratas = Councl can bomow mMonay o Spend on 7“ nearpraiees
wi msm:sn:m 5576 million on rmads and sharad patways StAlbans Sam- el ke,
Lo e W"‘“““'""‘"”‘“‘ - 5133 rmllion ON arks R KOWN CatTas. e Tangon:
Special st Vartons ars - §7mifion on comemunity bfiings: = Richmend assistans i
mmwmm:mmummmmm H Markaiplacs s mazing
- m:mmdlszmmmam-ommw o
npiied for 1pacial e varlation Inroasas ezt
Tha ki
_7m In our fowns and Yo told al 28 148) 58 1 | Facsi 77740 | D BED Windsar
rmnrlﬂbnslnmlzts)wlsmmannqGnmilmih batter can of cur asats and provida mona services. With tha i Sam | | 2
a 255515 and provic tha Sarvices that tha community ‘Saditioral monay g
mwﬂs for. mn..-.n..h_un..d 19480 AL e As i RROMEE B 12148 e seri b, e 131450

Fact Sheets - Impact of investment options on condition of assets

Investing
in your

1. Reduce

o than =1
ds, buidinas,
pathiays, parks and plaing Rdds that residents
U e yday

Like many Councils,

Hawkesbury doesn’t receive
eno ugh revenue from its rates to
maintain and sexvice the

0 incT oase thedr
o Veriation Thero aro

Y Ronadt on 3rved e pag of 2 T

ook o ¥5.22 6 your. 'Hﬁw-ddhpm
Under this option, udl'!lhmamy

Wio il notbe able to buld now pathuens, cormmunity fedilties or sed
| o el roads. The orly way we cadd efford to do any nem vk
* | wodd be theoush somenment srents or deslopse contibutcrs

Omtlnnutn,nu, there willbe limited
| work in the Hawkesbury.

Thero wil m«-mu”duﬂ“ww
optic will sonbl Coundil to fund e limeed

purmol‘m works with & bﬂm.‘m e of our el

IMMIMNMM
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3. Improve

Stabilise and improve

n OF oL ¢
On OF OUY QS SELs

Mot yoar the rates will nacass
rates wil hawe increasd to 224, By 202

*Bnmd on 32uued ok pag of 2.9%

Couril has besn talkirg to the commrnities in our towrs
and vileaes over the last yoar, You teld uz you wodd lkeus
to tako better care of cur assets and prowde more sevices.
With this sddiicral ooy we wadd be able to awe ypouwhat
you acked for. Over the reut ton yoars, you vl see

Gravel ro ads sealed - thero vil bo en cracinag
proaran of aravdl roads seaing and rebebibation of smaled
roads.

Kerb and guttering construc ted - thero will
be an crgoing proam to coreruct e kurb end atterng
n o rural villages.

Pat}nva}s - & pathay network, will be corstructed to
irk Kurrgjora with Windzor and Elich Park,

Improvements to vour parks, public
spaces and river foreshores - aprogen of
e workz to inprowe the look of cur town centres end
wlaaes and river Foroshiares,

Upgrades to community buildings - the
rernel and uparede key cormeruriy buldnas.
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» District Work Plans made available at the town meetings and on the website — sample of work plan

for 1 of the 5 districts (separate work planse were produced for each district following the same format
as this example).

Future Provisional
Works Program

Western District

Berambing, Bilpin, Bowen Mountain, Grose
Vale, Grose Wold, Kurmond, Kurrajong,
Kurrajong Heights, Kurrajong Hills, Mountain
Lagoon, Tennyson, The Slopes, Wheeney
Creek, Yarramundi and Morth Richmond

i
‘'z
B
1

T

BUCHETTY

L SRR BACFRAD
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®

REDUCE

IMPROVE

INVESTING IN

B YOUR FUTURE

wrnas  MEASTONCOMCLS | MPACTON ewmcures  memcron
OPTION MEANS CAPACITY BND ASSETS TOBEBUILT FROGRAMS
Undcr thiz opfion, Thiz option would koop rating ‘W will not harec Thore would bo very Thore wosld b no
ratcz would incrcasc rewonucz st their cunmont cnough roecnuc o fimitcd 1o no capaciéy  capacty to bond now
in- inc with fhe 'rate iajczRany remair and renew 4= fund now werlz [Brogramz ar Lereicce
pcg’ amount only. ‘ouer poads, buikdingz zuch xx patways, o dodivcr on ho
Indicpendont axzcxzmont of and parklands o Facik ar C iderificd by
Thiz iz #he amount Council's financial pogifion baz  kecpthemin zgood  #he zcafing of grasd rezdonks during our
zck by the IRAAT zhowm thart thiz kowvdl of oecnuc condition. sy rocont Bersicgic Plam
Pindopcndent Pricing i@ insutfciont to maintain the conzultabionz.
2nd Regsk ik mzzcts.  The condiion of theze  Counc woukd hare
Tribural) that xzcir will confinucto #o roly on gowornmont Wi may nood o nowow
HEW councilz arc Council will not karc the detoricraic and accczz  grants: or dicedlopcr cument zorece Ioecls
pcrmiticd bo iRcrcezc rozourcoz B mcct capochaionz e thom may meod o contrisufonz | nkcd in our communily,
thoir anmal raies. for ey renicez and farili b iciked. Somcof  fo major rezidential culbural, ciwiz, and
with & kcly docrcaze in overall  our azzclz may nood dorch bofund -
Mo sdditional mting faction for thozr o be clozcd to the recee works, bt may and maks zomc
rarnus wold e zervizes and faciies. bl mezk have fhe revemus =ik deczinmz
gencraicd. mecdod o rcpair these  about thoir futore F e
L arc iz find the funds

whatTHs  pl RS SRR YR pasTinG pcilimes  NEWFACILITIES
OPTION MEANS CAPACITY AND ASSETS TOBEBUILT
Undcr thiz option Thiz opfion would incrcazc ‘W will be =kl Thiz ssszn will fund
Caunei wmould apaly  Counzils rating resenus and inweEt (zm mezragel zrading program of
iz IFART incrcaec mantein thiz incroasc inio the an sdditional 8550 2 mow capitel works
your ez abowc the  futurc. ¥our on ropainng and | induding an ongoing
aliowskke ratc pog roncwang cur reads, zeogram of graezl
=mzurs Thiz imcrears in rove nus cammunsy buldngs oz zealing, beth =rg
will erablc Council o fund parks and public maticr
Annusd ez will bezt pracice prewonkaive apaccs. = patmzy limkng
ncroase sbowe the maniznance and gradualy ‘mzth zidez o fns
mic pog amoemtfor  improve the condiion of azscts Cheor @, Ehiz Hawdsczteary Riecr,
3 ycarz. =z wel oz fonding rew azzciz @ | i er o
=md pregrame. wil zimbilze mmg zarkz pusliz zzazcz
At ond of thiz thon improve the ‘=nd riecr forczhorecs
jperind, thiz i Thiz i 4 fition of cur roads, and wpgradcs ko
would be Built isin zhould 2ec an i in lcecls Build Builds
fthc ik bazc. of community zatizfaction for parkz and public
our scrwices and faciligos. speccs axscts and Thiz option would alzo
kccp themin sgosd  prowdc Councd with
Council will bc sblc fo moctthe fo wory good condifion.  gae Sunds i@ would
financial bonchmarks zct by the  Cument lowdz of mzpd 52 @iz SEEn
HEW Bovommcnt. acrvice will be ablc to  mcw Faciibics. inko the
b imc ool future.

""Sn"a?p_shot of Anvestment Options

Uneler thaz option rxics

RATES
The sscrage
rezidential ratcs would!
increaze by £33 cach
year owcr the noxt

Borvice lewclz: will

rray need #2 rzgirest
rezources from cther
Council zrices o
koop azzcts zafc and
funclinning.

Under thiz U thix option raicz The avcrage
may b mome fmitcd.  would incroazc by rezidential raic would
camcity mfnd nce 9.5% in ZHE and 95%  incroanc by $#107 in
programz or aoviccs in 20109 and then by 2018, 117 m 213
that rezidoniz: harec the raic pog amount of  and §34 in 2020
identificd az part of 2.5% im L
recenk Com=unity By 202 the sverage
Stratcgie Plan Cwer thiz threc yoar rezidendial ratc wosdd
dizhi poricd thiz would hasc incrcazcd by
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» Town Meeting PowerPoint Presentation.
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C FOLLOW UP CORRESPONDENCE and FEEDBACK

Sample of written feedback provided to participants in response to issues and questions raised at
town meetings for two of nine town meetings held in Stage 2 (Bligh Park and Glossodia)

Follow Up Email to Town Meeting Participants.

From: Matasha Martin <Natasha. MARTIN@hawkesbury.nsw.gov.au>

Date: 8 September 2017 at 4:41:09 pm AEST

To: Suzanne Stuart <Suzanne.STUART@hawkeshury.nsw.gov.au>

Subject: Hawkesbury City Council - Investing In Your Future Consultation Questions and Answers
Reply-To: Natasha Martin <Natasha.MARTIN @hawkesbury.nsw.gov.au>

Dear Resident
Thank you for your participation at Hawkesbury City Council's recent town meetings for the ‘Investing In Your Future’ consultation
The sessions were a great opportunity for us to present you with the information about the Special Rate Variation options and to get your feedback

As part of the sessions, we recorded the questions that were asked. Some of the questions were specific to the town that we were visiting and others were more general enquires about a
range of issues

We have answered the general questions. These are included in the attached document for your information
We will be answering each of the town specific questions shortly and will be sending those answers out in a future email

A copy of the Council report for outlining the results of the Fit for Your Future Consultation is now available in the Business Paper on Council's website using the following link
http /fwww hawkesbury nsw gov.au/__data/assets/pdf_file/0009/98595/0RD_SEP1_2017_BP pdf

The report will be discussed at the Council meeting on Tuesday, 12 September 2017 at 6.30pm at the Council Chambers, 366 George Street, Windsor.
Once again, thank you for coming out to talk with us. As we indicated on the night, we will be retuming to talk furtherin the future
Peter Conroy | General Manager | Hawkesbury City Council

P (02) 4560 4410 | F (02) 4587 7740 | E council@hawkesbury.nsw.gov.au
W www hawkesbury.nsw.gov.au

Outcome of Council's Investing in Your Future’
Community Consultation

Council's Financial Position and Fit for the Future Plan
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