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iy Summary of reach

Georges River Council New Rates 2021 Consultation
October 2020 — November 2020

The following table shows the average age of the facilities in each category. The star rating shows the
average building condition: from 1 star requiring major renovation or demolish and rebuild, through to 5
stars being brand new or near new condition.

Date Article title Format Outlet Reach

17-Aug-20 Letter from the Mayor = Georges River Attachment to rates notices 57,000

on new rates 2021 Council letter
Georges River Service Centre mail@georgesriver.nsw.gov.au
\ \ Corner MacMahon and Dora Streets, WWW.georgesriver.nsw.gov.au \
\- Hurstville NSW 2220 ol . \$
\ GEORGES Clive James Library and Service Centre ‘D;vssée GEORGES
RIVER Kogarah Town Square, Belgrave Street, RIVER
K h NSW 2217
COUNCIL Phone 8330 6400 COUNCIL

Our position from last year’s consultation remains the same. The current level of funding
generated through rates is insufficient to continue existing services into the future and meet
the demands of our growing population. Should we do nothing, Council will inevitably face a
declining financial position and a reduction in services.

Dear Ratepayer,
Council recognises there are pensioners, residents and business owners who have been

. ) ) adversely affected financially, both directly and indirectly, during this difficult period and we
This year has been particularly challenging and more than ever we are working to support offer payment arrangements such as interest free extensions and interest free payment plans
our community. Georges River Council’s role in providing and maintaining high quality local to ease the burden.

services and facilities to our community has never been more critical.
. . L For more information, go to the New Rates page on our website at

‘You may notice a change to your rates this year. This is due to changes to the value of www.georgesriver.nsw.gov.au/Council/Rates-and-Payments or contact Council
your land and the application of the annual NSW government rate increase (the rate peg). on 9330 6400 or via email at newrates@georgesriver.nsw.gov.au.

Some properties may experience a land value decline but this does not always result in a
drop in rates as the land values are used to fairly distribute the rates to be collected from all
properties across our local government areas. Included with this letter is a newsletter from Yours sincerely,
the NSW land valuation authority (the Valuer General) on how the new land values are set
and the relevant contact details of the authority should you wish to obtain more details on g -
your land valuation. .é.s-m-:y““”"
Last year Council undertook extensive consultation with our community to address the 4
inconsistency in the amount of rates paid across the former Hurstville and Kogarah City Cr Kevin Greene
Councils. Our community told us it supported a new single rating system, ensuring fairness Mayor

for all ratepayers, regardless of location, dwelling type or business type.

During the consultation we also sought feedback on a special rate variation to increase the
total rate income for our area. There was strong community support for this, recognising the
rates we collect from our residents and businesses contribute to the services and facilities
we provide to meet community needs.

However, Council decided in February 2020 to defer the consideration of harmonised rates
and a special rate variation while Council investigated additional cost saving measures.

Council's budget for 2020/21 includes significant cost saving measures including $9
million worth of operational programs and services, deferral of capital projects, reduction in
employee costs and removal of the Councillor Discretionary Ward Fund.

In the coming months we will be asking the community for input on the proposal for the new . N
rate system as Council is now legally obliged to set one rating system for Georges River Language Assistance | i

Council by 1 July 2021.
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Working together

o Working together

for a better future

for a better future
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Sept-20

Citizens Advice Group

Meetings

Georges River Councils
Citizen Advice Group

19 October 2020

Table of Contents

3
Response rate 3
Effectiveness rating 3
Impact on of rat 3
Anything you particularly liked about the citizens advice group? 4
What would you do differently next time?
Any other feedback?.
Would anything have made it easier for you to attend? 4

BACKGROUND

Georges River Council put together a randomly selected Citizens Advice Group to provide
guidance on the community consultations for the New Rates 2021 project.

The Citizens Advice Group (CAG) met three times during September 2020, initially online and
two follow-up meetings face-to-face.

Attendance numbers across the three meetings were 11, nine and eight.

An online survey was distributed to CAG members after its conclusion to seek feedback on the
experience of the group, views about its effectiveness and suggestions for improvement. This
brief paper summarises the online survey feedback.

Response rate
Six responses were received; all six had attended all 3 sessions. This represents 75% of the final
session attendance number.

Effectiveness rating

Onascale of 1 to 5, the overall average effectiveness rating was 4.2. Two individuals gave 5 stars
3individuals gave 4 stars and one individual gave 3 stars.

Individuals were asked why they chose their particular rating and responses included

I was provided with detailed information that enabled me to make informed choices

Ilearnt a lot about the background to the rate system and how important it is to
Council

Well-planned, attention to detail and hard work of staff

Able to hear different opinions and views that can assist in the process for the new rate
setting

It gave me a good understanding but there wasn't enough time to drill down into the
details

Impact on understanding of rates

Respondents were asked whether the CAG had increased understanding of rates, with the
options being not at all, a little, a moderate amount, a lot and a great deal.

Five out of six (83%) indicated that their understanding had increased by a great deal, with the
sixth person choosing "a lot” .

Page3

Anything you particularly liked about the citizens advice group?
The three key themes in the responses were:
1. The opportunity to learn
o Information learned
o Ilearned a lot of councils works, services, and finances
2. Understanding the challenges faced by Council

o Itgave mean enormous of the Council's to fairly
distribute the funds across the many areas of services toits residents and the
factors taken into consideration by the Council when making decisions

o Having visibility to some of the challenges the Council faces
3. Meeting and sharing with other people
o Diversity of participants, felt comfortable to be involved, met new people

o lliked the whole consultative concept

at would you do differently next time?

Key suggestions included encouraging more residents to take up the offer to join the advisory
group and having more time and opportunity for more detail with some sense that there was
insufficient information and time for the group to achieve a satisfying resolution.

Any other feedback?

“I greatly enjoyed the opportunity to be involved, the presenters new their content well, the
time and venue were relevant”

“I understand the COVID-1g situation, but | found the physical meetings far more informative
and productive”

Vould anything have made it easier for you to attend?

This question was largely designed with those CAG members who had not been able to attend all
three sessions in mind. Those attending indicated that it was easy and accessible, the planned
dates and times were appreciated to ensure attendance on each occasion, and that it was fine
both online and in person. The only suggestion for change was “perhaps an earlier start” .

Page 4,

15 members

3 meetings (1 online, 2 in
person)

30 meeting engagements
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9-Oct-20 New rating system Georges River Council Community e-newsletter 15,784
coming e-newsletter

New rating system coming

Council will be introducing a ncw rating system from 1 July 2021, as requircd by the NSW
Govemment All ratepayers will recaive a hrachure explaining the changes with their next
rates notice. or in a separate letter if you've fully paid your rates up front. In addition to
harmonising its rating system, Council is proposing to ensure existing services and financial
sustainability by seeking permission to increase its total rates income to manage past and
future population growth, and Increasing service demand. This Is planned as a gradual
increase over 5 years

For the average residential ratepayer, the proposed changes will mean 60 cents extra per
week in the first year followed by $1.35 per week increases each year for the following 4
years. The new rating system aims to provide a fairer system for ratepayers in apartments
and houses, as all residents are able to equally enjoy services and facilities regardless of
the type of housing in which they live. More details about the new rating system will be
available on Council's website after 12 October.

Georges River Council Community e-newsletter - =R
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18-Oct-20 Georges River Council Short video on the new rates Georges River Council 67 views
New Rates 2021 video 2021 proposal YouTube
(2min 30 sec)

‘r:'lmml’ tpeuds approy

$1.70

per retideat per day

Georges River Council New Rates 2021
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19-Oct-20 New Rates 2021 New Rates 2021 Georges River Your Say 906 Page views
Consultation Consultation page 190 Informed
visitors

COUNCIL WEBSITE ContactUs Media FAQs  All Projects  Creative Collective Search Login Register

Working together

for a better future

Hame » Mew Rates 2021 Consultation

New Rates 2021 Consultation

Custom
nvos
19-Oct-20 Have your say on Council services survey Georges River Your Say 63 survey
Council services submissions
survey
19-Oct-20 New rates 2021 Submissions New rates email and Your 80 submissions
submission Say Georges River

@ Select Language  Swelscl Lay

COUNCIL WEBSITE  ContactUs  Media FAGs  All Projects  Creative Collective Search Login  Register

Working together

for a better future

Home » New Rates 2021 Congultation » Online Submission

Online Submission
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23-Oct-20 New rates coming next Georges River Council Community e-newsletter 15,769
year e-newsletter
Friday 23 October 2020

Working together

for a better future

New rates coming next year

Council is planning a ncw rating system to take cffect from 1 July 2021, to meet the
oy NSW G ient req for one rates system In the local area, create
beller equily belween houses and apartments and maintain the service standards you value

for future generations

Georges River Council Community &newsletter Friday 23 Octo 4 e " |

Ly L]

EOMAMUNITY

ek sty o
1387 0,08
Prosble Updatied omplaned
0.00% 0.00%

Date Article title Format Outlet Reach

28-Oct-20 New Rates 2021 Your Say newsletter Your Say newsletter 2,499
Consultation

J
[ -
RIVER SAY

Your Say Georges River provides an casy way for you to sharc feedback on public exhibitions, which will confribute to Council’s

decision-making on imporlant projects thal shape the fulure of the Georges River area. See below current opporlunilies 1o have

your say:

New Consultations

New Rates 2021 Consultation

We arc asking the community for input on the proposal for a
new rate system for the (eorges River area. VISt
geargesriver nsw gov auNew-rates-2021 for mare infarmation
about the proposcd changes and what they mean for you.

We are halding lwo wehinans Ihal will explain the changes and
provide an opportunity for you to ask questions.

+ Wednesday 4 November 6:00-7:30pm Register here.
« Saturday 7 November 2020 at 10.00-11:30am Reqister
here,
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28-Oct-20 It's time to have your 181,000

say on rates

Georges River Council
Leader ad

St George & Sutherland
Shire Leader

www.georgesriver.nsw.gov.au

() GeorgesRiverCouncil ® @grcouncil

g*&

RSVP for a webinar
and have your say:

YOUR
SAY

[DRAFT
DEVELOPMENT
CONTROL
PLAN
(DCP) 2020

Have your say on the
planning and design
guidelines for our local area

Council is exhibiting a draft Georges River

Development Control Plan 2020 (draft DCP

2020), which provides a consistent set

of detailed guidelines for the design and
of prop: within

the Georges River local government area.

How to provide feedback:

The draft DCP 2020 can be viewed online via Council's
Your Say website at yoursay.georgesriver.nsw.gov.
au/dcp2020 or accessed via the QR code.

If you have no online access, you can view the draft

DCP 2020 at:

+ Georges River Civic Centre, MacMahon Street,
Hurstville, 8.30am to 5.00pm, Monday to Friday

+ Hurstville and Clive James libraries, within library
hours

‘You can make your submission though Council’s
Your Say Portal or in writing to the General Manager,
Georges River Council, PO Box 205, Hurstville BC
NSW 1481. Submissions should quote: SF20/3839

Submissions close: Friday 27 November 2020

Participate in a webinar:

Council will be hosting two webinars to ensure
everyone has the opportunity to raise their concerns,
ask questions and have their say about the draft DCP
2020. Further information will be released on Council's
Your Say website.

For enquiries please contact Council’s Strategic
Planning Section on 9330 6211 or
mail@georgesriver.nsw.gov.au

YOUR

QX%  yoursay.georgesriver.nsw.gov.au

GEORGES RIVER COUNCIL

Go to yoursay.georgesriver.nsw.gov.au to have your say and to RSVP your attendance for
one of the webinars. Submissions on the proposed changes close 24 November 2020.

NOTICE OF PROPOSED DEVELOPMENT

Council has received a Development Application for the
following:

Premises: 217 Stuart Street, Blakehurst

D ication No: DA

Proposed Development: Construction of Jetty, ramp,
pontoon and stabilisation piles

Applicant: Harbour Port East Coast Pty Ltd

The applications and accompanying plans are available for
viewing until Wednesday 25 November 2020. The plans
and supporting documentation can only be accessed online,
but can be viewed using the self-service computer kiosk at
Customer Service, Georges River Civic Centre, MacMahon
Street Hurstville.

Submissions to Council can be made via eForm on our
website at www.georgesriver.nsw.gov.au and must be
received by Council no later than 5.00pm, Wednesday 25
November 2020.

A submission by way of objection must set out the grounds
for objection. We do not keep submissions confidential.
Requests to access submissions will be considered in
accordance with the Privacy and Personal Information
Protection Act 1998 and the Government Information (Public
Access) Act 2009.

Friday 30 and Saturd
Donnelly Park, Connells Point
TIN T DRES 3

Visit www.georgesriver.nsw.gov.au/community/events

Help create new recreation
opportunities for the Salt Pan
Creek Corridor

You have the opportunity to have your say in the
development of a unique new green space plan for the
Salt Pan Creek Open Space Corridor. Have your say
at yoursay. iver.nsw.gov.au/salt- k-

y p: Say no to domestic violence:
corridor-consultation before 20 November 2020.

In conversation with Jess Hill

Y23 yoursay.georgesriver.nsw.gov.au As part of Council’s 'Say no to Domestic Violence'
campaign, Councillor Colleen Symington will run an
in-conversation style interview with author Jess Hill,
on her 2020 Stella Prize winning book, See What
You Made Me Do, which puts perpetrators — and the
systems that enable them — in the spotlight.

When: Thursday 12 November 2020, 6.30pm-7.30pm
Where: This free event will take place online via Zoom.
‘You will receive your Zoom link 24 hours prior to the
event.

Bookings essential:
To RSVP for this event, visit the Eventbrite page at
https:/bit ly/31uQxY6

GEORGES RIVER CIVIC CENTRE | Corner of MacMahon and Dora Streets, Hurstville
HURSTVILLE LIBRARY AND SERVICE CENTRE | Corner of Queens Road and Dora Street, Hurstville

CLIVE JAMES LIBRARY AND SERVICE CENTRE | Kogarah Town Square, Belgrave Street, Kogarah
Phone: 9330 6400 | Email: mail@georgesriver.nsw.gov.au | Postal address: PO Box 205, Hurstville NSW 1481
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Outlet Reach

29-Oct-20

New rates 2021
Brochure

Georges River Council
information brochure

Delivered to all ratepayers 57,000

in the local government

§ GEDRGES

muHuL

Working

together for
a better futureg ;

This is an update on our plans for a new rating

system from 1 July 2021 so we can W L

to be prudent in
our spending; we

e meet the mandatory NSW Government requirement for one rating oo sy COahE:
system across the Georges River local government area M . y ;
) budget management and
e create better equity between houses and apartments service changes and

maintain the service standards you value for future generations. efficiencies since

Council continues to be committed to reducing the burden on our ratepayers by amalgamation.

finding savings and efliciencies in all our activities. The planned changes described in
this update were developed after comprehensive community consultation in 2019. The total
‘amount of money that can be collected in rates by a council is set by the NSW Government
and any changes need the Minister's approval. Before we seek approval we want to explain
the proposal and let you know what it means for you.

Proposed 2021/22 average and
minimum annual rates

Current average and minimum
annual rates

Hurstville

Hurstville $586 Strategic Centre
iy Georges River
$567 AP X 31 200]
Georges River WHf™™ IR Georges River | 91,100
31&139 — $3.311 & litmn

0 Average E
7 (o) — A oo
ofo! ) oo

Residential

60 cents extra per week in the first year followed by $1.35 per

o For the average residential ratepayer, the proposed changes will mean around
eeely)
week increases each year for the following 4 years.

For the average business ratepayer, the proposed changes will mean
$4.30 extra per week in the first year followed by $5.50 per
week increases each year for the following 4 years.

area via email and hardcopy

You told us

Our consultation with the community about possible changes to rates, as well as

strategu: planning revealed:

You value the things that make Georges River special - green open spaces, our river, convenient location and
transport, a diverse culture, strong social services and a varied and productive economy.

You support one fair, equitable and consistent rating system for Georges River Council ratepayers, in which the
minimum rate paid is the same across the entire local government area

You support a higher business minimum rate and a differential business rate between the main town centres at
Kogarah and Hurstville.

You don't want to see radical service reduction but expect to see efficient operating models and focus on the core
services of Council alongside increased user-pay approaches (fees and charges).

You would support an increase to the total rates income which Council can collect to provide the services the
community value, meet the cost pressures of a growing population and address the loss of $2.3m from lapsing old

Hurstville Council income.

YYou think it is unfair that Council's rate income is not permitted to increase consistent with development and

population growth.

What is the proposal?

ing the y
for one rating system

Currently the former Kogarah and Hurstville Council areas

have different rating systems. Last year the community
told us it wants a single, consistent and more equitable
approach to rates across the Georges River.

Council will create a new single minimum rate which
will in effect increase the minimum rate in the former

Hurstville to the same level as the current Kogarah rate.

This would reduce the gap between rates charged for
houses and apartments.

Sustainability

Atthe same time, Councilis proposing to ensure service

and financial sustainability by seeking permission to

increase its total rates income to manage past and future
population growth and increasing service demand. This is

proposed as a gradual increase over 5 years.

Did you know that the
rates do not increase
as development and
population increases?

What happens if the
proposal isn’t approved?

Council's service portfolio is complex and diverse.
It provides 200 services which our community
members value, and are essential to a thriving and
growing community.

If the Council's total rate income does not increase over
the next 5 years as proposed by this rate increase, we
will be forced to reduce or cease many services. We will
be unable to respond to the needs of future population
growth which will continue to strain service quality. This
will result in higher use/overuse of current assets and
poorer condition standards.

Houses in the old Kogarah Council area will pay
almost three times what an apartment currently pays
(an average increase of $300) and apartments will
drop — broadening the inequity instead of addressing it

Houses in the old Hurstville Council area will have an
average decrease of $25 and those who had a large rate
increase in 2020/21 will not receive a reduction.

Council has and will continue to find savings, efficiencies
and implement improved operating models but without
the rate income increase, deep cuts to services will

be inevitable.

Our previous consultations have told us that the
majority of residents support maintaining current service
standards but if you think there should be service
reductions, we want you to have your say at
yoursay.georgesriver.nsw.gov.au.

| want more information

The tables below summarise lhe |mpact of the
proposed rate i and

Former council's average rate Currrent Year 2021/22
Total council rate income increase % 26% 5.8%
Kogarah $1,221 $1,251

Hurstville $1,081 $1,110

Kogarah $3,167 $3,006

Hurstville $3,043 $3,477

Current Year 2021/22 2022/23 2023/24 2024/25 2025/26

Residential average $1,139 $1,169 $1,233 $1,300 $1,372 $1,447
minimum gl (5 $966 $990 $1015 $1,040 $1,066

Hurstvile  $586

Minimum for Kogarah  Kogarah $967

and Hurstville CBD  y <vile s586 $1.500 $1,538 $1.576 $1,615 $1,656
5;;;':““ minimum F:::*::zz: $1,100 $1,128 $1,156 $1,185 $1,214
kel ol At 26% 58% 5.8% 58% 5.8% 58%
Jotal council rate $4.1milion $43milion $4.6milion $4.9milion $5.1 milion

income increase $

Note: The figures contained in the tables above are based on harmonisation of the rating system, new minimur rates and the appiication of a special
rate variation (SV) to increase Council's total rate income above the rate peg. The new proposal’ total increase is equivalent to Councif's 2019 proposal
of a permanent one-off 10.6% increase (rate peg of 2.5% and 8.1% SV) that did not proceed. The new proposal is a permanent multiyear SV spread
over 5 years. The total Council ate income increase is 29% (inclusive of 16.5% SV and assumed rate pegs of 2.5% per year or total of 12.5%)

‘The proposed SV will resultin additional rate income of approximately $23 million over 5 years. If the proposed new rating system is not approved the
average residential rate would be $1,136, the average business rate would be $3,074 and the minimurm rate would be $598. For future year impacts
please refer to

Disclaimer: Houses and apartments may be on the minimum, though the majority of mit The
within this document have been developed from financial modelling based on current property data and and values as of 1 Juy 2020. A new set i
Valuos wil bs uppIed by he NS Valoer Ganeral and appled om | iy 2025, The el 2021132 ate leios may vary due 0 Incopendent prcing and
Regulatory Tribunal (IPART) decisions and marginal movements due to model sensitivity.
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| want to have input

You can have your say at
yoursay.georgesriver.nsw.gov.au

| want to know
about the rating
system and how
rates are calculated

Our website contains more detailed
information, a rates calculator, and
FAQs. See how you may be affected
by visiting

Register here.

| want to find out more about
this proposal

There will be two webinars explaining the
proposals on:

Wednesday 4 November 2020, 6.00pm-7.30pm
Saturday 7 November 2020, 10.00am-11.30am

/Ne 2021

www.georgesriver.nsw.gov.au/
New-rates-2021

What if | can't pay
my rates?

Council has a range of measures to
assist individuals who have difficulty
paying their rates. You will find details
of Council's Debt Management and.
Hardship policy online.

§&RIV

GEO! I}‘G ES  www.georgesriver.nsw.gov.au

COUNCIL

.
Language services m

@ georgesrivercouncil
® @greouncil

© 131 450




Date Article title Format Outlet Reach

29-Oct-20 It's time to have your Georges River Council Georges River Council 1,756 people
say on rates Facebook post Facebook reached
25 engagements/
post clicks
12 likes
3 comments
4 shares

Social media posts - Facebook

Performance for your post

5 Georges River Council @ ses
@ 29 October - @ 1,756 People Reached

We are asking the community for input on the proposal for a new rates
system for the Georges River area. Visit
www.georgesriver.nsw.gov.au/New-rates-2021 for more information about

12 Likes, Comments & Shares

the proposed changes and what they mean for you. Ekes %n Post gn Shares
Two webinars will be held on:
Wednesday 4 November and 3 0 3
Saturday 7 November... See more Comments On Post On Shares
R
4 4 0
Shares on Post On Shares

25 Post Clicks

3 11 1"
Photo views Link clicks Other Clicks #

NEGATIVE FEEDBACK
0 Hide post 0 Hide all posts

0 Report as spam 0 Unlike Page

It’s time to have your say on rates Reported stats may be delayed from what appears on posts

1,756 37

People reached Engagements =
@ Kurt Cheng and Theany Sam Ath 4 shares
[ﬁ) Like () Comment A> Share & -
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Date Article title Format

Outlet

Reach

Facebook post

@1 Georges River Council @ o

30 October - @

We're currently in the process of proposing a new rates system
commencing 1 July 2021.

The new system has been developed following extensive community
consultation and will create better equity between rates charged for houses
and apartments and it will help maintain the service standards that you
value for future generations.

For more detailed information, a rates calculator, and FAQs go to
WWW.georgesriver.nsw.gov.au/new-rates-2021

You can also register to attend a webinar explaining the proposed changes
on:

-—- Wednesday 4 November, 6.00pm - 7:30pm or
- Saturday 7 November, 10.00am-11:30am

3,187 346
People reached Engagements it i
@D 13 10 Comments 3 shares

30-Oct-20 New rates 2021 Georges River Council Georges River Council

Facebook

Performance for your post
3,187 People Reached

35 Reactions, comments & shares @

5 5 0
O Like On post On shares
1 0 1
& Wow On post On shares
9 9 0
@ Angry On post On shares
16 13 3
Comments On Post On Shares
E) 3 1
Shares On Post On Shares
311 Post Clicks
10 43 258
Photo views Link clicks Other Click
NEGATIVE FEEDBACK

0 Hide all posts

t as spam 0 Unlike Page

Reported stats may be delayed from what appears on posts

S

i

3,187 people
reached

311 engagements
15 likes and
reactions

16 comments

4 shares
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Date Article title

Format

Outlet

Reach

31-Oct-20 New rates 2021

“ Georges River Council @
§ 31 October - @

Working together for a better future.

Georges River Council

Facebook post

We're proposing a new rates system to commence 1 July 2021 so we can:

- meet mandatory NSW Government requirements for one rating system

across the Georges River LGA

- create better rates equity between houses and apartments
-— maintain service standards for future generations.

To find out more you can attend a webinar explaining the proposed

changes on:

— Wednesday 4 November, 6.00pm - 7:30pm
--- Saturday 7 November 10.00am-11:30am

Visit www.georgesriver.nsw.gov.au/new-rates-2021 to register or to leam
more about the changes.

1,946 113
People reached

@ Joanne Spanos and Sally Aoki
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Engagements

2 Comments 1 share

Georges River Council
Facebook

Performance for your post

1,946 peopie
14 re ns, co st
2 1 1
O Like On pos on's
3 3 0
@ Ang On pos C
g B e =

1 0
Shares On Pos On S
99 ¢ icks
4 7 88

NEGATIVE FEEDBACK
0 Hide post

0 Report as spam

1,946 people
reached

99 engagements
5 likes and
reactions

8 comments

1 share



Date Article title Format Outlet Reach

31-Oct-20 Georges River Article in The Leader The Leader 131,818
Council’s rate leap
forward

Home [ Latest News

OCTOBER 31 2020 - 2:00PM

Georges River Council's rate leap forward

Jim Gainsford Latest News

SLEEP ELECTRIC
o
AUSTRALIAS
LOWEST PRICED
ELECTRIC BEDS

i e i o T i o

[sa] Georges River Council is required by the State Government to harmonize the differing minimum
residential and business rates of the former Kogarah and Hurstville local government areas. S | ee p Better

Georges River Council has embarked on a public consultation program as it S | ee p E| ect ri C
prepares to implement a new rates system from July 1, 2021, as required by

the NSW Government. m
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Date Article title Format Outlet Reach

3-Nov-20 New rates 2021 Georges River Council Georges River Council 535 people
Facebook post Facebook reached
5 engagements
0 likes and
reactions
0 comments
0 share

Performance for your post

Georges River Council @
& 3 November - @

Council is hosting three webinars that will explain the proposed changes to 0 tikss Cariia
your rates and provide an opportunity for Q&A. You can register to attend o
the webinars below.

0 0 0
Wednesday 4 November 6.00-7.30pm Likes On Post On Shares
Saturday 7 November 10.00-11.30am

Thursday 12 November 6.00pm-7.30pm 0 0 0

NEGATIVE FEEDBACK
0 Hide post

YOURSAY.GEORGESRIVER.NSW.GOV.AU
New Rates 2021 Consultation
Council is planning a new rating system from 1 July 2021 so it can: meet..

535 5 T,
People reached Engagements post
o) Like (D Comment /> Share &~
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Date Article title Format Outlet Reach

4-Nov-20 New rates 2021 Georges River Council Georges River Council 276 people
Facebook post Facebook reached
2 engagements
1 likes and
reactions
0 comments
0 share

Performance for your post
Georges River Council @ eer

4 November - @ 276 pe

*UPDATE" - 3rd webinar added

1;“55 Comments & Shares
Council is now hosting three webinars that will explain the proposed
changes to your rates and provide an opportunity for Q&A. You can register 1 1 4
to attend the webinars below Likes On Post On Shares
Wednesday 4 November 6.00-7.30pm
Saturday 7 November 10.00-11.30am 0 0 B 0 )
Thursday 12 November 6.00pm-7.30pm ~omments On Post On Shares
0 0
On Post On Shares
2 Post Clicks
2 0
S Link clicks Other (S #
NEGATIVE FEEDBACK
0 Hide post 0 Hide all posts

CH

YOURSAY.GEORGESRIVER.NSW.GOV.AU
New Rates 2021 Consultation
Council is planning a new rating system from 1 July 2021 so it can: meet..

298 g Boost t
People reached Engagements i
@ Grahame Dawson

™ Like (1) Comment £> Share & v
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Date

Article title Format

Outlet Reach

4-Nov-20

It's time to have your

say on rates Leader ad

www.georgesriver.nsw.gov.au

It’s time to have your say on rates

We are asking the community for input on the proposal
for a new rate system for the Georges River area. Visit
www.georgesriver.nsw.gov.au/New-rates-2021 for
more information about the proposed changes and
what they mean for you.

Two webinars will be held on Wednesday 4
and Saturday 7 November that will explain
the changes and provide an opportunity for
you to ask questions.

Georges River Council

vour RSVP for a webinar and
SAY have your say:

Go to yoursay.georgesriver.nsw.gov.au to have your say and
to RSVP your attendance for one of the webinars. Submissions
on the proposed changes close 24 November 2020.

NOTICE OF PROPOSED DEVELOPMENT

Council has received a Development Application for the following:

Premises: Carss Park, 78 Carwar Avenue, Carss Park
Development Application No: DA2020/0405

Proposed development: Demolition of existing pool and ancillary
structures, remediation of contaminated land, earthworks and
associated landscaping works (including memorial wall).

The application is integrated development under Section 60 of the
Heritage Act 1977 and will be assessed by Heritage NSW. The
application will be determined by the Sydney South Planning Panel.
Applicant: Georges River Council

The applications and accompanying plans are available for viewing
until Wednesday 18 November 2020. The plans and supporting
documentation can only be accessed online, but can be viewed using
the self-service computer kiosk at Customer Service, Georges River
Civic Centre, MacMahon Street Hurstville.

Submissions to Council can be made via eForm on our website at
www.georgesriver.nsw.gov.au and must be received by Council no later
than 5.00pm, Wednesday 2 December 2020.

A submission by way of objection must set out the grounds for
objection. We do not keep submissions confidential. Requests to
access submissions will be considered in accordance with the Privacy
and Personal Information Protection Act 1998 and the Government
Information (Public Access) Act 2009.

St George & Sutherland
Shire Leader

181,000

G) @grcouncil

@ GeorgesRiverCouncil

DEVELOPMENT
CONTROL
PLAN

(DCP) 2020

Have your say on the
planning and design
guidelines for our local area

Council is exhibiting a draft Georges River
Development Control Plan 2020 (draft DCP 2020),
which provides a consistent set of detailed
guidelines for the design and assessment of
proposed developments within the Georges River
local government area.

How to provide feedback:

The draft DCP 2020 can be viewed online
via Council’s Your Say website at
yoursay.georgesriver.nsw.gov.au/dcp2020
or accessed via the QR code (right)

If you have no online access, you can view the draft DCP 2020 at:

» Georges River Civic Centre, MacMahon Street, Hurstville,
between the hours of 8.30am to 5.00pm, Monday to Friday

« Hurstville and Clive James libraries, within library hours

You can make your submission through Council’s Your Say Portal
or in writing to the General Manager, Georges River Council, PO
Box 205, Hurstville BC NSW 1481. Submissions should quote:
SF20/3839

Submissions close: Friday 27 November 2020

Participate in a webinar:

Council will be hosting a webinar to ensure everyone has the
opportunity to raise their concerns, ask questions and have their
say about the draft DCP 2020.

When: Wednesday 11 November 2020, 7:00pm-8:30pm
Bookings: Visit yoursay.georgesriver.nsw.gov.au/dcp2020

For enquiries please contact Council’s Strategic Planning Section
on 9330 6211 or mail@georgesriver.nsw.gov.au.

YOUR

SAy yoursay.georgesriver.nsw.gov.au/dcp2020

GEORGES RIVER CIVIC CENTRE | Corner of MacMahon and Dora Streets, Hurstville
HURSTVILLE LIBRARY AND SERVICE CENTRE | Corner of Queens Road and Dora Street, Hurstville

CLIVE JAMES LIBRARY AND SERVICE CENTRE | Kogarah Town Square, Belgrave Street, Kogarah
Phone: 9330 6400 | Email: mail@georgesriver.nsw.gov.au | Postal address: PO Box 205, Hurstville NSW 1481
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Date Article title Format Outlet Reach

5-Nov-20 New rates 2021 Georges River Council Georges River Council 294 people
Facebook post Facebook reached
8 engagements
0 likes and
reactions
6 comments
0 share

Performance for your post
.\ Georges River Council @ o
@ 5 November - @

Council is hosting webinars that will explain the proposed changes to your 6 Lies Com

rates and provide an opportunity for Q&A. You can register to attend the PR SN S
webinars below.
0 0 0
Saturday 7 November 10:00-11:30am Likes On Post On Shares
Thursday 12 November 6.00pm-7.30pm
’ j " 6 6 0
TR 2 ments On Pos! on Shares
¢ ,u,’«\\‘&%\ |
" ] 0
on Pos On Shares
8 Post Clicks

\ i About This Website

YOURSAY.GEORGESRIVER NSW.GOV.AU Reported stats may be delayed from
New Rates 2021 Consultation
Council is planning anew rating system from 1 July 2021 so it can: meet.

294 14 o
People reached Engagements -
1 Comment
M 1ike M Comment 2> Share S v
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Date Article title

Format

Reach

6-Nov-20 New rates 2021

Friday 6 November 2020

Join a webinar to learn about Council's new rates

To find out more about how Council's proposed new rates system will affect you, click below
to register for an upcoming webinar:

Georges River Council

e-newsletter

Community e-newsletter

Working together

for a better future

Saturday 7 November 10.00-11.30am

Thursday 12 November 6.00-7.30pm

Community e-newsletter 6 Novernber 2020

MESSAGE

..
COMMUNITY

AcTIVITY

Opened

20.53%

Uncpened
o 78.82% 124
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Clicked
13.45%
Profée Updated
0.00%

Dedivered
99 35%

o

Bounced
0.65%

Unsubscribed
0.09%

Complained

0.00%

15,754



Date Article title Format Outlet Reach

6-Nov-20 New rates 2021 Georges River Council Distributed at Civic Centre 500 brochures
Brochure Arabic information brochure and Libraries
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Date Article title Format

Outlet Reach

6-Nov-20 New rates 2021

Brochure Nepalese
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Article title Format

Outlet Reach

New rates 2021
Brochure Chinese

Georges River Council
information brochure
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Date Article title Format Outlet Reach

Distributed at Civic Centre 500 brochures

and Libraries

6-Nov-20 New rates 2021

Brochure English

Georges River Council
information brochure

N
%%EORGES

RIVE
COUNCIL

Working

You told us

Our consultation with the community about possible changes to rates, as well as
strategic planning revealed:

You value the things that make Georges River special - green open spaces, our river, convenient location and
transport, a diverse culture, strong social services and a varied and productive economy.

7021
together for 2041
a better futuref 4

You support one fair, equitable and consistent rating system for Georges River Council ratepayers, in which the
minimum rate paid is the same across the entire local government area.

You support a higher business minimum rate and a differential business rate between the main town centres at
Kogarah and Hurstville.

You don't want to see radical service reduction but expect to see efficient operating models and focus on the core
This is an update on our plans for a new rating services of Council alongside increased user-pay approaches (fees and charges).

system from 1 July 2021 so we can

e meet the mandatory NSW Government requirement for one rating
system across the Georges River local government area

create better equity between houses and apartments

We will continue
to be prudent in
our spending; we
have a history of strict
budget management and
service changes and

You would support an increase to the total rates income which Council can collect to provide the services the
community value, meet the cost pressures of a growing population and address the loss of $2.3m from lapsing old
Hurstville Council income.

You think it is unfair that Council's rate income is not permitted to increase consistent with development and
population growth

maintain the service standards you val

Council continues to be committed to reducing the

ue for future generations.

burden on our ratepayers by

efficiencies since
amalgamation.

What is the proposal?

What happens if the

finding savings and efficiencies in all our activities. The planned changes described in
this update were after i i ion in 2019. The total
amount of money that can be collected in rates by a council is set by the NSW Government
and any changes need the Minister's approval. Before we seek approval we want to explain
the proposal and let you know what it means for you.

Proposed 2021/22 average and
minimum annual rates

Current average and minimum
annual rates

Hurstville

;Jrswllle Strategic Centre
586 Kogarah Georges River $1,500
ceorges river KN $967 A $9M65-8° (o T
i rimum
$967 Georges River MMM R Georges River | 91,100

Minimum

$3,087

Average

$3,311

Average

Residential Residential

For the average residential ratepayer, the proposed changes will mean around
60 cents extra per week in the first year followed by $1.35 per
week increases each year for the following 4 years.

For the average business ratepayer, the proposed changes will mean
$4.30 extra per week in the first year followed by $5.50 per

week increases each year for the following 4 years.

proposal isn’t approved?

Council's service portfolio is complex and diverse.
It provides 200 services which our community
members value, and are essential to a thriving and
growing community.

Meeting the mandatory requi

for one rating system

Currently the former Kogarah and Hurstville Council areas
have different rating systems. Last year the community
told us it wants a single, consistent and more equitable
approach to rates across the Georges River.

If the Council's total rate income does not increase over
the next 5 years as proposed by this rate increase, we
will be forced to reduce or cease many services. We will
be unable to respond to the needs of future population
growth which will continue to strain service quality. This
will result in higher use/overuse of current assets and
poorer condition standards.

Council will create a new single minimum rate which
will in effect increase the minimum rate in the former
Hurstville to the same level as the current Kogarah rate.

This would reduce the gap between rates charged for
houses and apartments.

Houses in the old Kogarah Council area will pay
almost three times what an apartment currently pays
(an average increase of $300) and apartments will
drop — broadening the inequity instead of addressing it.

Sustainability

At the same time, Council is proposing to ensure service
and financial sustainability by seeking permission to
increase its total rates income to manage past and future
population growth and increasing service demand. This is
proposed as a gradual increase over 5 years.

Houses in the old Hurstville Council area will have an
average decrease of $25 and those who had a large rate
increase in 2020/21 will not receive a reduction.

Council has and will continue to find savings, efficiencies
and implement improved operating models but without
the rate income increase, deep cuts to services will

be inevitable.

Did you know that the
rates do not increase
as development and
population increases?

Our previous consultations have told us that the
maijority of residents support maintaining current service
standards but if you think there should be service
reductions, we want you to have your say at
yoursay.georgesriver.nsw.gov.au.

| want more information

The tables below summarise the impact of the
proposed rate increase and minimum changes.

Former council's average rate Currrent Year 2021/22
Total council rate income increase % 2.6% 5.8%
Kogarah $1,221 $1,251

Hurstville $1,081 $1,110

Kogarah $3,167 $3,006

Hurstville $3,043 $3,477

Current Year 2021/22 2022/23 2023/24 2024/25 2025/26

Residential average $1,139 $1,169 $1,233 $1,300 $1,372 $1,447
ez € $966 $990 $1015 $1,040 $1,066

Hurstville  $586

inimum for Kogarah  Kogarah $967
° $1,500 $1,538 $1,576 $1615 $1,656
and Hurstville CBD Hurstville  $586
Kogarah $967
e $1,100 $1,128 $1,156 $1,185 $1214
er Hurstville  $586
;':;:’::"fr:;‘:% 2.6% 5.8% 5.8% 5.8% 5.8% 5.8%
Total council rate $4.1 million $4.6milion $4.9milion  $5.1 million

income increase $

Note: The figures contained in the tables above are based on harmonisation of the rating system, new minimum rates and the application of a special
rate variation (SV) to increase Council's total rate income above the rate peg. The new proposal's total increase is equivalent to Council's 2019 proposal
of a permanent one-off 10.6% increase (rate peg of 2.5% and 8.1% SV) that did not proceed. The new proposal is a permanent multi-year SV spread
over 5 years. The total Council rate income increase is 20% (inclusive of 16.5% SV and assumed rate pegs of 2.5% per year or total of 12.5%).

The proposed SV will result in additional rate income of approximately $23 million over 5 years. If the proposed new rating system is not approved the
average residential rate would be $1,136, the average business rate would be $3,074 and the minimum rate would be $598. For future year impacts
please refer to our website www.georgesriver.nsw.gov.au/New-rates-2021

Disclaimer: Houses and apartments may be on the minimum, though the majority of minimum rate properties are apartments. The averages quoted
within this document have been developed from financial modeling based on current property data and land values as of 1 July 2020, A new set of land
values will be supplied by the NSW Valuer General and applied from 1 July 2023. The final 2021/22 rate levies may vary due to Independent Pricing and
Regulatory Tribunal (IPART) decisions and marginal movements due to model sensitivity.

| want to find out more about
this proposal

I want to have input

You can have your say at
yoursay.georgesriver.nsw.gov.au

There will be two webinars explaining the
proposals on:

Wednesday 4 November 2020, 6.00pm-7.30pm
Saturday 7 November 2020, 10.00am-11.30am

I want to know
about the rating
system and how
rates are calculated

Our website contains more detailed
information, a rates calculator, and
FAQs. See how you may be affected
by visiting
Wwww.georgesriver.nsw.

Ne tes-2021

Register here. www. iver.nsw.

jov.au/

New-rates-2021

What if | can't pay
my rates?

Council has a range of measures to
assist individuals who have difficulty
paying their rates. You will find details
of Council's Debt Management and
Hardship policy online.

%GEORGES www.georgesriver.nsw.gov.au
RIVER @ georgesrivercouncil

COUNCIL ® @grcouncil

- 131 450

Language services 'Iis
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Date

Article title Format

Outlet

Reach

7-Nov-20

New rates 2021
Facebook post

Georges River Council @
7 November - @

UPDATE - new webinar added

You've told us that you value green open spaces, our river, convenient

location and accessible transport. You also value our diverse culture, strong

social services and a varied and productive economy.

This is why it's important that we maintain current service standards for our

growing community. We want Georges River to remain a great place to live,

work and play and this isn't possible without changing our existing rates
system.

The proposed new rates system will mean that we can continue to deliver
our wonderful community events, keep improving our infrastructure, and
provide ongoing services and programs.

If you're interested in learing more about our proposed rates system you
can attend a webinar.

-— Thursday 12 November, 6 00pm-7.30pm
-— Saturday 21 November, 10.00am-11:30am or

To register go o https://yoursay.georgesriver.nsw.gov.au

If you think there should be service reductions, we want you to have your
say at yoursay.georgesriver.nsw.gov.au

1,573

116

Georges River Council

Georges River Council

Facebook

Performance for your post

1,573 People Reache

[=1

16 Likes, Comments & Shares @

] 6 0
Likes On Pos Oon S
9 8 1
Comments On Post On S
1 1 0
Shares On Pos OnS
100 Post Clicks

1 1 98
Photo views ik clicks

NEGATIVE FEEDBACK
0 Hide post
0 Report as spam

ed stats may be delayed fre

pm wha

0 Hide all posts

0 Unlike Page

People reached

Os

Engagements

Boost post

6 Comments 1 share

1,573 people
reached

100 engagements
6 likes and
reactions

9 comments

1 shares

Other Clicks

Georges River Council New Rates 2021 Consultation October 2020 — November 2020 - Community engagement - summary of reach 21



Date Article title Format Outlet Reach
8-Nov-20 Video: New rates 2021  Video post to Georges River Georges River Council 2,300 people
— hear from GM Gaill Council Facebook Facebook reached
Connolly 101 engagements

New Rates 2021 - hear from General Manager G... ® Published

“- Georges River Council

+15.9x (3) 944 173
Higher

= Title New Rates 2021 - hear from General Manager Gail Connolly

General Manager Gail Connolly talks about the reasoning behind our
proposed new rates system and how it will help our community to thrive
both now and into the future.

@ B @ L

&> Tags Add keywords to help people find your video

o
2021

Workin gether
for a better future

@ 207 £ &

56 comments
39 reactions

08/11/2020 07:34

George Council

101

22 Georges River Council New Rates 2021 Consultation October 2020 — November 2020 - Community engagement - summary of reach



Date Article title Format Outlet Reach

9-Nov-20 New rates 2021 Georges River Council Georges River Council 423 people
Facebook post Facebook reached
24 engagements
0 likes and
reactions
2 comments
0 share

Performance for your post

.\ Georges River Council @ oo
9 November - @ 423 pec

UPDATE - fourth webinar added. 2 Likes 2 siaraca
Council is hosting webinars where we'll explain the proposed changes to o o
your rates and provide an opportunity for Q&A. You can register to attend 0 0 0
the webinars below on Thursday 12 November between 6.00pm-7.30pm Likes On Post On Shares
and Saturday 21 November between 10.00am-11.30am.
2 0
Comments On Shares
0 0 0
Shares On Post On Shares
24 Post Clicks
0 3 21
Photo views nk click S el S i

NEGATIVE FEEDBACK
0 Hide post

YOURSAY.GEORGESRIVER NSW.GOV.AU -
New Rates 2021 Consultation
Council is planmng a new rating system from1 July 2021 so it can: meet..

423 26

People reached Engagements Hloost «

2 Comments
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10-Nov-20 New Rates 2021 Your Say Newsletter Your Say newsletter 2,462

Consultation

o\

§ GEORGES

RIVER
COUNCIL

New
n

Working together

& 2021 for a better future

O

New Rates 2021 Consultation
Council is planning a new rating system from 1 July 2021 so it can:

s meet the mandatory NSW Government requirement for one rates system across the Georges River local government area
e create better equity between houses and apartments
= maintain the service standards you value for future generations

Council continues to be committed to reducing the burden on our ratepayers by finding savings and efficiencies in all our
activitics. The planned changes described in this update were developed after comprehensive community consultation mn 2019,
The total amount of money that can be collected in rates by a council is set by the NSW Government and any changes need the
Mimster's approval. Before we seck approval we want 10 explamn the proposal and let you know what 1t means for you.
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10-Nov-20  GRC New Rates 2021  Webinar recording Georges River Council 30 Views
webinar recording YouTube

New rates 2021 Webinars

Webinars explaining the proposals are being presented on the following dates:

6.00pm - 7.30pm
Wednesday 4 November 2020

10.00am - 11.30am
Saturday 7 November 2020

6.00pm - 7.30pm
Thursday 12 November 2020

10.00am - 11.30am
Saturday 21 November 2020

The content is the same for each webinar.

@ Georges River Gouncil New Rates Webinar 07 November 2020 DO

ya % Copy link
- i'
N

"--"_\ y
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Date Article title Format Outlet Reach

11-Nov-20 It's time to have your Georges River Council St George & Sutherland 181,000
say on rates Leader ad Shire Leader

www.georgesriver.nsw.gov.au ) GeorgesRiverCouncil @@grcouncil

PUBLIC NOTICE

NEW RATES 2021 TELEPHONE SURVEY

Georges River Council is undertaking a telephone survey to consult
with residents about a proposal for a new rating system in 2021.
IRIS Research will be conducting random telephone surveys of the
Georges River Community between Saturday 14 November and
Tuesday 24 November 2020. For more information, please contact
Council on 9330 6400 or newrates@georgesriver.nsw.gov.au

It’s time to

have your say on rates MMARY OF FINANCIAL REPORTS
We are asking the community for input on the proposal for a new FOR THE PERIOD 1 JULY 2019 TO 30 JUNE 2020

rate system for the Georges River area. For more information

a The Audited General Purpose Financial Statements and the
about the proposed changes and what they mean for you, visit

Auditor’s Reports for the period ended 30 June 2020 will be

www.georgesriver.nsw.gov.au/New-rates-2021 presented in accordance with Section 418 of the Local Government
Act 1993 at a Council Meeting to be held on 23 November 2020.
vl RSVP for a rates webinar and Summary of 2019/2020 Financial Statements $'000
SAY .
have your Say. Income Statement

Go to yoursay.georgesriver.nsw.gov.au to have your say. You can Total Income from Conti"lfing Operaﬁm.s 162,686
also RSVP your attendance for one of our upcoming rates webinars Total Expenses from Continuing Operations (147,968)
on Thursday 12 November and Saturday 21 November, where Operating Result from continuing operations 14,718
you can ask questions and find out more about what the proposed
changes mean for you. Submissions on the proposed changes close Net Operating Result for the period 14,718
24 November 2020.

Net Operating Result before grants and

NOTICES OF PROPOSED DEVELOPMENT contributions provided for capital purposes (9,484)

Council has received Development Applications for the following:

Statement of Financial Position
Premises: Carss Park, 78 Carwar Avenue, Carss Park

Development Application No: DA2020/0405 Total Current Assets 17713
Proposed development: Demolition of existing pool and ancillary structures, Total Current Liabilities (41,712)
remediation of contaminated land, earthworks and associated landscaping Total Non-Current Assets 1,464,137
works (including memorial wall). The application is integrated development Total Non-Current Liabilities (5,971)
under Section 60 of the Heritage Act 1977 and will be assessed by Heritage Total Equity 1,534,167

NSW. The application will be determined by the Sydney South Planning Panel.

Applicant: I River ncil
pplicant: Georges er Counc Other Financial Information

Premises: 1 Tarrilli Street, Beverly Hills Unrestricted Current Ratio (x) 2.44x
Development Application No: DA2_020/0415 ] Operating Performance Ratio (%) (8.19)%
Proposed Development: Increase in the school population to 630 students X . o
(86 additional students) and 60 staff (10 additional staff); Change of use of 6 Own Source Operating Revenue Ratio (%) 77A7%
Tarrilli St from residential to an educational establishment use, and construction Building and Infrastructure Renewals Ratio (%) 83.30%
of a new staff car park and play area on 6 and 8 Tarrilli St with associated Debt Service Cover Ratio (x) 20.36x
engineering, eal_'thworks and Iands_caplng. Rates & Annual Charges Outstanding Ratio (%) 4.26%
Applicant: Robinson Urban Planning
The applications and accompanying plans are available for viewing until Where to view these documents:
Wednesday 2 December and Wednesday 9 December 2020 respectively. The audited Financial Statements and the Auditor's Report are
The plans and supporting documentation can only be accessed online, but can available to view on Council's Your Say website at yoursay.
be viewed using the self-service computer kiosk at Customer Service, Georges georgesriver.nsw.gov.au/Audited-2019-20-Financial-
River Civic Centre, MacMahon Street Hurstville. Statements and can also be viewed at Council’s service centres
L . . . and libraries.

Submissions to Council can be made via eForm on our website at
www.georgesriver.nsw.gov.au and must be received by Council no later than In accordance with Section 420 of the Local Government Act
5.00pm, on the closing dates specified. 1993, any person wishing to make a submission with respect

to Council’s audited Financial Statements and/or the Auditor’s
A submission by way of objection must set out the grounds for objection. We Reports must do so in writing and lodge it with Council by 7
do not keep submissions confidential. Requests to access submissions will be December 2020. Copies of all submissions will be referred to
considered in accordance with the Privacy and Personal Information Protection Council’s Auditor.

Act 1998 and the Government Information (Public Access) Act 2009.

GEORGES RIVER CIVIC CENTRE | Corner of MacMahon and Dora Streets, Hurstville
HURSTVILLE LIBRARY AND SERVICE CENTRE | Corner of Queens Road and Dora Street, Hurstville

CLIVE JAMES LIBRARY AND SERVICE CENTRE | Kogarah Town Square, Belgrave Street, Kogarah
Phone: 9330 6400 | Email: mail@georgesriver.nsw.gov.au | Postal address: PO Box 205, Hurstville NSW 1481
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Date Article title Format Outlet Reach
11-Nov-20 New Rates 2021 Bulk email to last years Georges River Connect 2,096
Rates Consultants
registrants
11-Nov-20 New rates 2021 Georges River Council Georges River Council 1,650 people
Facebook post Facebook reached
114 engagements
2 likes and
reactions
9 comments
0 share
Performance for your post
.\ Georges River Council @ ==
@ 11 November - @ 1,650 P
Our proposed new rates system will mean that we can continue to deliver 41 Likes. Comments & Shares @
g 3 = 3 : Likes, Comments & Shares #
our wonderful community events, keep Improving our infrastructure, provide
ongoing community services and programs as well as make sure that your
rubbish is collected, your streets are cleaned and parks are maintained. 2 b 2, Y Pos 3 Shorac
If you're interested in Iearning more about our proposed rates system you
can attend a webinar where the rates system will be explained, the 8
proposed changes will be explained and you can ask questions about how On Pos n Shares
you might be affected:
Thursday 12 November, 6.00pm - 7:30pm 0 0
Shares n Pos n Shares

Saturday 21 November, 10.00am - 11.30am
Register via https://yoursay.georgesriver.nsw.gov.au/

1,650 125
People reached Engagements S
@ Grahame Dawson 6 Comments
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11-Nov-20  Webinars to explain Article in the St George and  The Leader 131,818
Georges River Councils Sutherland Shire The Leader
new rates system

Hame ! Latest News
MOVEMESER 11 2020 - 2:00PM

Webinars to explain Georges River Council's new rates
system

Latest Mews

e AP0 .
Around-the-clock Care
is just around the corner.

S0 Parric ks Green is a Beatique Aged Care Hame in the
area youl lowe, providing 14-hour care and support.
Permanent and Respite Care s now available.

& 1ok Crree SLOTR1TE | 40 Chapsl Serest,
5t ﬁtnd“__ _m_'lr'llll! Kaogarsh | stpstyicksgresn. oom s
x [T T e

Remowve or trim your tree
Grest service and yard fully

GEDRG ES RIVER COUNCII ' cleaned after job

"
L0419, Show Number ,.
Georges River Council will hold two webinars this month explaining its Captains Grill

Located in the St George Motor A i, et}
Beat Club, Sans Souci. o .
Find out More

proposed changes to rates.

The webinars are part of the council's public consultation program as it

prepares to implement a new rates system from July 1, 2021
Coda Discount Batteries
The NSW Government requires the council to harmonise the differing Open 7 Days 0544 8822

minimum residential and business rates of the former Kogarah and bl How kmber
Hurstville local government areas.

The council has been unable to increase rates for the past four years and the
Special Rates Variation of the former Hurstville Council will end on June 30, ; e
2021 causing the council to suffer a decrease of $2.3 million in its total rate irt

income.

Last February, the council deferred its proposal to apply for a 10.6 per cent
rate rise, comprising a Special Rate Variation (SRV) of 8.1 per cent on top of
the 2.5 per cent rate peg, until the next financial year while it investigated
cost savings and efficiencies.
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12-Nov-20  Georges River Short video explaining new Georges River Council 26 Views
Council’s General rates YouTube
Manager explains New
Rates 2021

= B2VYouTube™ georges river council Q

Q@ GFORGES RIVER COLNCII
Georges River Council's General Manager explains the New Rates 2027 proposal
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Reach
17-Nov-20  Georges River Council Short video on the new rates Georges River Council 277 views
New Rates 2021 video 2021 proposal YouTube
(30 sec)
= IB3Youlube*" georges river council

Georges River Council New rates 2021 promotional video
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17-Nov-20  New rates 2021 Georges River Council Georges River Council 1,582 people
Facebook post Facebook reached

Performance for your post

Y\ Georges River Council @
@ 17 November - @ 1,582 People Reached
We're proposing a new rates system so that we can continue to deliver 14 Likes o
wonderful community events, improve our infrastructure, provide ongoing o T
community services and programs as well as make sure that your rubbish is
collected, streets are cleaned and parks are maintained. 1 S 1 D 0 T
Learn more about our proposed rates system by attending a webinar
explaining how rates work and the proposed changes, and you can ask 13 10 3
questions about how you might be affected. Comments On Post On Shares
Saturday 21 November, 10.00am - 11.30am
Reqister via https://yoursay.georgesriver. nsw.gov.au/ 0 0 0
hare On Post On Shares

1,582 162
People reached Engagements

7 Comments
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18- Nov- 20 It’'s time to have your Georges River Council St George & Sutherland 181,000
say on rates Leader ad Shire Leader

www.georgesriver.nsw.gov.au OGeorgesRiverCounciI @@grcouncil

[DRAFT

DEVELOPMENT

CONTROL
PLAN
(DCP) 2020

a . .
l'/&"‘ . *

= ! |
It’s time to have your say on rates Have your say on the planning
We are asking the community for input on the proposal for A . .

a new rates system for the Georges River area. For more and deSIQn gu Idel Ines for our

information about the proposed changes and what they mean |0C a| area

for you, visit www.georgesriver.nsw.gov.au/New-rates-2021 . o .
Council is exhibiting a draft Georges River

. Development Control Plan 2020 (draft DCP 2020),
RSVP for a rates webinar and which provides a consistent set of detailed
S have your say: guidelines for the design and assessment of

proposed developments within the Georges River

Go to yoursay.georgesriver.nsw.gov.au to have your say. You
y y.georg 9 y Y local government area.

can also RSVP your attendance for our upcoming rates webinar

on Saturday 21 November, where you can ask questions and How to provide feedback:
find out more about what the proposed changes mean for you. ) o )
Submissions on the proposed changes close 30 November 2020. The draft DCP 2020 can be viewed online via Council's Your Say

website at yoursay.georgesriver.nsw.gov.au/dcp2020

NOTICES OF PROPOSED DEVELOPMENT If you have no internet access, you can view the draft DCP 2020 at
the following locations:

Council has received Development Applications for the following: « Georges River Civic Centre, MacMahon Street, Hurstville,
Premises: Carss Park, 78 Carwar Avenue, Carss Park betwee:'n the hou!'s of 8.30am to §.00pm, quday to Friday
Development Application No: DA2020/0405 * Hurstville and Clive James libraries, within library hours
Proposed development: Demolition of existing pool and ancillary You can make your submission through Council’s Your Say Portal
structures, remediation of contaminated land, earthworks and associated or in writing to the General Manager, Georges River Council, PO
landscaping works (including memorial wall). The application is integrated Box 205, Hurstville BC NSW 1481. Submissions should quote:
development under Section 60 of the Heritage Act 1977 and will be SF20/3839

assessed by Heritage NSW. The application will be determined by the
Sydney South Planning Panel.

Applicant: Georges River Council For enquiries please contact Council’s Strategic Planning Section
on 9330 6211 or mail@georgesriver.nsw.gov.au.

Submissions close: Friday 27 November 2020

The applications and accompanying plans are available for viewing

until Wednesday 2 December 2020. The plans and supporting
documentation can only be accessed online, but can be viewed using the VEUR .
self-service computer kiosk at Customer Service, Georges River Civic I\ yoursay.georgesriver.nsw.gov.au
Centre, MacMahon Street Hurstville.

Submissions to Council can be made via eForm on our website at .
www.georgesriver.nsw.gov.au and must be received by Council no later 4 -
than 5.00pm, Wednesday 2 December 2020 G}’@ !EA

-

_ g sou ?THIEIR’/

A submission by way of objection must set out the grounds for
objection. We do not keep submissions confidential. Requests to
access submissions will be considered in accordance with the Privacy
and Personal Information Protection Act 1998 and the Government
Information (Public Access) Act 2009.

NIGHTS

LAND OF 1000 GIGS

Music lovers rejoice as Hurstville Entertainment Centre plays host

to a stellar lineup of artists this November, as part of Great Southern
AU STR A“A I] AY . . Nights, a music event bringing 1,000 COVID-safe performances to live
Nominations music venues in Greater Sydney and regional NSW.

AWARI]S QU?] now open Upcoming shows:

« Steve Clisby with special guest Lauren Dawes, Friday 20 November

Nominations close Friday 4 December 2020. + Budjerah, Saturday 28 November
Visit the events page at www.georgesriver.nsw.gov.au For tickets and further information head to www.hec.org.au

GEORGES RIVER CIVIC CENTRE | Corner of MacMahon and Dora Streets, Hurstville
HURSTVILLE LIBRARY AND SERVICE CENTRE | Corner of Queens Road and Dora Street, Hurstville

CLIVE JAMES LIBRARY AND SERVICE CENTRE | Kogarah Town Square, Belgrave Street, Kogarah
Phone: 9330 6400 | Email: mail@georgesriver.nsw.gov.au | Postal address: PO Box 205, Hurstville NSW 1481
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18-Nov-20  New Rates 2021 ad Georges River Council new  Greek Herald 12, 200
rates 2021 ad

\\ ' :
QEES:;GES

RIVER

EpyalopaoTe
padi yia Eva

KOAUTEPO HEAAOV

MNa mep1oodTEPEG TTANPOYPOPIES KAl

YIO VO KOTOVONOCETE O€ TI HTTOPEI VA 000G
BonBnoe€l ETTIOKEPTEITE TNV TTAPAKATW
I0TOOEAIDA:

www.georgesriver.nsw.gov.a
u/New-rates-2021

O1TOU UTTApPXEI OI0BECIUN
QUTOMOTN HETAPPOOT ATTO T
Google og kGBe ogAida.
XpPNOIUOTTOINATE TO KIVNTO 0aG TNAEPWVO

TTPOKEIUEVOU VO OKAVAPETE TOV KwdIKO QR kail va
METaPEPOEITE OTIG ETAPPATUEVEG TEAIDEG TOU Site

WWWw.georgesriver.nsw.gov.au [ XinJ o)
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20-Nov-20  Our new rates system  Georges River Council Community e-newsletter 15,743
e-newsletter

Changes to your rates consultation October/November 2020 — Community e-newsletter coverage

Information regarding Council’s proposed rate changes was featured in four issues of the
Community e-newsletter.

Friday 20 November 2020

Working
together

for a better
future

Our new rates system

We are proposing to implement a new rates system from 1 July 2021 that meets the
mandatory NSW Government requirement for one rating system across the local
government area. To find out more about how Council's proposed new rates will affect you,
click below to register for the final webinar:

Saturday 21 November 10.00-11.30am

Community e-newsletter Friday 20 November 2020 e = |
MESSAGE SENDS
= Subject: ¢ g sk o o e Borges Rl avesd ]
comMmUNITY |
. aad 6 1
- Tolal Recipients: 15, ] Delivered 8
99.36% 1462 0.64% 101
ACTITY
Openad Cheknd Bh,  Uneubseribad
21.03% 17.40% 2 o0o8%
Wopened Profile Updated Compiired
78.33% 0.00% 0.01%
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21-Nov-20  New Rates 2021 ad Georges River Council new  Australian Chinese Daily 23,000
rates 2021 ad

\ GEORGES
Ny
COUNCIL

fia T 3LA]

SHAFHYAR 2R

UL %2 3 B AR B ADE B ¥
R, GErifk:

www.georgesriver.nsw.gov.au/
NewratesZOZ1translatedresources

I FRETRIQR CODE, MW LAMERR S
1?%3@@151:#&@11%@519@%}1#{”,@. ‘

ulZ1S81L1L0C MV8.SLL
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23-Nov-20  New Rates 2021 Your Say newsletter Your Say newsletter 2,505
Consultation

Consultations closing soon

New Rates 2021 Consultation

We are asking the community for input on the proposal for a
new rate system for the Georges River area. Our previous
consultations have told us that the majority of residents support
maintaining current service standards but if you think there
should be service reductions, we want you to have your say by
filling in the survey

Visit georgesrver.nsw.gov.au/New-rates-2021 for more
information about the proposed changes and what they mean
for you.

Consultation open until 30 November 2020.
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25- Nov -20

It's time to have your
say on rates

YOUR

2% Have your say:

& [DRAFT
DEVELOPMENT
CONTROL
PLAN

(DCP) 20!

Have your say on the
planning and design
guidelines for our local area

Council is exhibiting a draft Georges River
Development Control Plan 2020 (draft DCP
2020), which provides a consistent set
of detailed guidelines for the design and

of prop d devel 1ts within
the Georges River local government area.

How to provide feedback:

The draft DCP 2020 can be viewed online via Council's
Your Say website at yoursay.georgesriver.nsw.gov.
au/dcp2020 or accessed via the QR code.

If you have no internet access, you can view the draft

DCP 2020 at the following locations:

+ Georges River Civic Centre, MacMahon Street,
Hurstville, between the hours of 8.30am to 5.00pm,
Monday to Friday

« Hurstville and Clive James libraries, within library
hours

You can make your submission through Council’'s
Your Say Portal or in writing to the General Manager,
Georges River Council, PO Box 205, Hurstville BC
NSW 1481. Submissions should quote: SF20/3839

Submissions close: Friday 27 November 2020

For enquiries please contact Council’s Strategic
Planning Section on 9330 6211 or via
mail@georgesriver.nsw.gov.au.

Y2U® yoursay.georgesriver.nsw.gov.au

www.georgesriver.nsw.gov.au

Georges River Council
Leader ad

HAVE YOUR SAY ON BIODIVERSITY

Council has partnered with Total Earth Care
to undertake a Biodiversity Study of the entire
Georges River LGA to identify areas of high
biodiversity value and importance and to
ensure its protection.

A questionnaire is available to share your knowledge
and experience of biodiversity in your neighbourhood.
We would love to hear about areas that you think are
important to support our native plants and animals,
any plant or animal sightings of importance and any
other comments or suggestions you may have. Your
input will contribute to the results of the Biodiversity
Study and help guide our field survey.

Go to yoursay.georgesriver.nsw.gov.au to complete
the questionnaire. Hardcopies are also available at
Council’'s Civic Centre and the Hurstville, Clive James
and Penshurst Libraries. Submissions close Friday 11
December 2020.

For further information, please contact Total Earth Care
consulting@totalearthcare.com.au or 9913 1432.

o GeorgesRiverCouncil

YOUR

R yoursay.ge!

PUBLIC NOTICE

CHANGE TO BUILDING APPLICATION
LODGEMENTS VIA NSW PLANNING PORTAL

From Friday 1 January 2021 certain building applications
to Council will be required to be lodged via the NSW
Planning Portal. Application types include Construction
Certificates, Complying Development Certificates,
Building Information Certificates, Subdivision Certificates,
Basix Certificates and Occupation Certificates. For more
information on lodgement of documentation please visit
www.planningportal.nsw.gov.au/certificates

Payments for Planning Portal applications can be made
via Council’s website at www.georgesriver.nsw.gov.au/
Council/Rates-and-Payments/Pay-DA-MOD-lodgements

GEORGES RIVER CIVIC CENTRE | Corner of MacMahon and Dora Streets, Hurstville
HURSTVILLE LIBRARY AND SERVICE CENTRE | Corner of Queens Road and Dora Street, Hurstville

CLIVE JAMES LIBRARY AND SERVICE CENTRE | Kogarah Town Square, Belgrave Street, Kogarah
Phone: 9330 6400 | Email: mail@georgesriver.nsw.gov.au | Postal address: PO Box 205, Hurstville NSW 1481
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St George & Sutherland
Shire Leader

® @grcouncil

Go to yoursay.georgesriver.nsw.gov.au to have your say.
Submissions on the proposed changes close Monday 30 November 2020.

NOTICE OF PROPOSED DEVELOPME

Council has received Development Applications for the
following:
Premises: Carss Park, 78 Carwar Avenue, Carss Park
Development Application No: DA2020/0405
Proposed development: Demolition of existing pool and
ancillary structures, remediation of contaminated land,
earthworks and associated landscaping works (including
memorial wall). The application is integrated development
under Section 60 of the Heritage Act 1977 and will be
assessed by Heritage NSW. The application will be
determined by the Sydney South Planning Panel.
Applicant: Georges River Council
bmissions close: Wednesday 2 D ber 2020

Premises: 9 Edna Avenue PENSHURST NSW 2222
Development Application No: DA2020/0439
Proposed Development: Construction of an outbuilding
Applicant: Mr P Wilsher

i close: 16 D

2020

The applications and accompanying plans are

available for viewing until Wednesday 2 December 2020
and 16 D 2020 respectively.

The plans and supporting documentation can only b
accessed online, but can be viewed using the self-service
computer kiosk at Customer Service, Georges River Civic
Centre, MacMahon Street Hurstville.

Submissions to Council can be made via eForm on our
website at www.georgesriver.nsw.gov.au and must be
received by Council no later than 5.00pm, on the closing
date specified.

A submission by way of objection must set out the
grounds for objection. We do not keep submissions
confidential. Requests to access submissions will be
considered in accordance with the Privacy and Personal
Information Protection Act 1998 and the Government
Information (Public Access) Act 2009.

&

GEORGES RIVE!

AU§THMI2A21[1AY

Nominations close Friday 4 December 2020.

Visit the Covid safe events page at of Council’s
website at www.georgesriver.nsw.gov.au to
nominate someone doing great things in our community

Reach

181,000




Date Article title Format

Outlet

Reach

27-Nov-20 New rates 2021

webinar

Georges River Council
advertisement

El Telegraph (Arabic
Newspaper)

4 EL-TELEGRAPH Friday 27 November 2020 Issue No. 7367
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Oct-Nov- 20 New Rates 2021
Frequently Asked
Questions

&

GEORGES
RIVER

COUNCIL Home

Georges River Council New  Georges River Council Web page visits

Rates 2021 webpage website -16
(G SelectLanguage | ¥
Council Community Business Services Environment Development SEARCH Q

¢ o3

f?-" :

New rates 2021

What does this mean for me?

Why does Council need to increase its rates?

| want to know more

New rales 2021 heguently asked guestivns

You aie here. Council » Rales and Paymenls > New rales 2021 > New rales 2021 liequenlly asked gueslions

NEW RATES 2021 FREQUENTLY ASKED
QUESTIONS

Why are these rate changes required?
Why 15 the Hurstville variation fimishing — what was the reason?

Whal is the cunrenl Hurslville 1ale vdiialion?

How much additional incomc will Council get from the Special Rate Variation?
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Oct-Nov- 20 New Rates 2021 | want Georges River Council New  Georges River Council Web page visits -
to know more Rates 2021 webpage website 447

GEORGES
RIVER

COUNCIL Home Council Community Business Services Environment Development SEARCH Q

H @ (& Select Language | ¥

You are here” Council = Rates and Payments > New rates 2021 = | want fn know maore

| WANT TO KNOW MORE

New rates 2021 - | want to know
more

Whal dves this mean fur me?

Our engagement on the New Rates 2021 proposal has now

closed.
: 5 . 5
i S A e WG e We are reviewing and analysing all community feedback from those who have made a submission, completed
| want to know more a survey or attended a webinar, and these will be incorporated into a final report to Council.

New rates 2021 irequently asked questions

Make a submission to IPART

There will be a further opportunity to provide your feedback directly to the Independent Pricing and Regulatory
Antharity (IPARTY nnee Cnineil has derided tn Indne annlicatinns
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Oct-Nov- 20 New Rates 2021 Why  Georges River Council New  Georges River Council Web page visits -
does Council need to Rates 2021 webpage website 155
increase its rates

@ G Select Language | 7 .
% GEORGES
RIVER

COUNCIL Home Council Community Business Services Environment Development SEARCH Q

You are here: Council > Rates and Payments > New rates 2021 = Why does Council need to increase its rates?

S — WHY DOES COUNCIL NEED TO INCREASE
council need to i;cree}l’se its ITS RATES?

rates?

What does this mean for me? ) - o x
Georges River Coungil's General Manager explains the New Rates 2021 proposal D
Nhy does Council need to increase its rates? s ¢ ) i

| want to know more

New rates 2021 frequently asked questions
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Oct-Nov-20 New Rates 2021 What  Georges River Council New  Georges River Council Web page visits -

does this mean forme  Rates 2021 webpage website 167

3 &5 SelectLanguage | v
§i GEORGES
RIVER

COUNCIL Home Council Community Business Services Environment Development SEARCH Q

You arc here: Council > Rates and Mayments > Now rates 2021 > What docs this mean for me?

WHAT DOES THIS MEAN FOR ME?

We have prepared a calculator that will show you how your current rates will be impacted by the new proposal for 2021. You can find out the land value of your
property by checking your rates notice as shown below.

g, Biemr i Eacitva.

QEORGES RIVER COUNCIL

RATES AND CHARGES NOTICE
1 July 2020 to 30 June 2021

ABH 7 85 014 S8

[ —

SAMPLE RESIDENTIAL -

Posting dae
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Oct-Nov-20 New Rates 2021 Georges River Council New  Georges River Council Web page visits -
Rates 2021 webpage website 2562

\
S
S) ceoraes
RIVER

COUNCIL Home Council Community Business services Environment Development SEARCH Q

(& select Language | ¥

Working
together

for a better
- future

You are here” Council > Rates and Payments = New rates 20121

NEW RATES 2021

This is an update on our plans for a new rating system from 1 July 2021 so we can:

« meet the mandatory NSW Government reguirement for one rating system across the Georges River local govemnment area
« create betfer equity between houses and apartments

» Maintain the Service standards you Value 10T TUture generatons.

As highlighted in the Amalgamation Journey Report, Council continues to be committed to reducing the burden on our ratepayers by finding savings and efficiencies in
dll our aclivilies. The planned chanyges desciibed in Wis updale weie develuped afler compiehensive communily consullalion in 2019, The Wlal amount of money Hial
can be collected In rates Dy a councll Is set by the NSW Government and any changes need the Ministers approval. Before we seek approval we want to explaln the
proposal and |et you know what it means 1or you.
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Council Services
Survey — Hard copy

Oct-Nov-20

New Rates 2021 Council
Services survey — hard copy

Civic Centre and Libraries

S

Working together
erZI(__ for a better future

Newr
\n ratd

New Rates 2021 Consultation

Have your say on Council Services

Our previous consultations have told us that the majority of residents support maintaining
current service standards but if you think there should be service reductions, we want you
to have your say by filling in this survey.

Name [optional]

If you would like to be added to Council’s email list, please provide your email.
Email

Suburb [required]

Please select your Ward (if known)
Blakehurst Ward

Hurstville Ward

Kogarah Bay Ward
Mortdale Ward
Peakhurst Ward

Are you:
Owning/buying your home

Renting your home

@ YOUR
SAY

Working together

for a better future

For each service, please tell us if you think Council should keep the service, reduce the
service, or stop the service completely.

Services: Keep | Reduce | Stop

Planning

Environment and Sustainability

Aquatic sport and recreation

Parking

Community Centres and halls

Animal management

Development and buildings

Libraries, art, cultural services and economic
development

Health and regulation

Parks

Children’s services

Customer service and communications

Environmental protection

Street lighting and other amenities

Youth, aged persons, disabled and community
support

Footpaths

Street cleaning

Thank you for completing the survey.

@ YOUR
SAY
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Oct-Nov-20  Smart signs Georges River Council Smart Georges River Council 50,000
Signage Smart Signage Kogarah
and Hurstville

Working

together
for a better
future

There will be webinars explaining
the new rates proposals on:

Thursday 12 November 2020 | 6.00pm-7.30pm
Saturday 21 November 2020 | 10.00am-11.30am

Register via:
www.georgesriver.nsw.gov.au/New-rates-2021

WWW.gEeorgesriver.nsw.gov.au [ XinJ o)
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Nov-20 New Rates 2021 Georges River Council Georges River Council 342 Eventbrite
webinars (x4) Eventbrite page Eventbrite page views

B
s
=
a
o

Georges River Councll New
Rates 2021 Webinnr

together
for a better
future

o7

. New

$ " “5‘%3 Working ety
2 together

for a better

future
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Nov-20 New Rates 2021 A1 New Rates 2021 corflute Georges River Council 35 distributed
Corflute signs signs corflute signs throughout the
LGA

N -
g\émness #

RIVER
COUNCIL i

Working

together for a
better future

There will be three webinars explaining
the new rates proposals on:
Wednesday 4 November 2020 | 6.00pm-7.30pm

Saturday 7 November 2020 | 10.00am-11.30am
Thursday 12 November 2020 | 6.00pm-7.30pm

Register via:
www.georgestriver.nsw.gov.au/New-rates-2021

WWW.georgesriver.nsw.gov.au (f XinJ o)

Georges River Council New Rates 2021 Consultation October 2020 — November 2020 - Community engagement - summary of reach 47



Date Article title Format Outlet

Reach

Nov-20 New Rates 2021 A1 New Rates 2021 corflute Georges River Council
Corflute signs signs corflute signs

A
% GEORGES

COUNCIL L

Working
together for a
better future

Working
together for a
better future

There will be three webinars explaining
the new rates proposals on:

Wednesday 4 November 2020 | 6.00pm-7.30pm
Saturday 7 November 2020 | 10.00am-11.30am
Thursday 12 November 2020 | 6.00pm-7.30pm

Register via:
www.georgesriver.nsw.gov.au/New-rates-2021

www.georgesriver.nsw.gov.au 0 @ o

Working

35 distributed
throughout the
LGA

together for a

better future
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Date Article title Format Outlet Reach

1-Dec-20 ‘New Rates 2021 Article Georges River Council 50,000

webinars well received’

Community magazine

YOUR COUNCIL

New Rates 2021
webinars
well received

During November, Council hosted a series of webinars to
support its community consultation on New Rates 2021 by
providing information to the community about the proposed
changes to rates.

The webinars provided the opportunity for residents to ask
questions and provide feedback live.

The consuiltation provided the community an update and
built on community engagement undertaken last year where
a number of ‘myths’ around rates were uncovered. For
example, contrary to popular belief, rates don't increase as
development and population increases, because the total
amount of rates we can collect is restricted by the NSW
Government.

The New Rates 2021 must be introduced to meet the
mandatory NSW Govemment requirement for one rating
system across the Georges River local govemment area.
Additionally, the new rating system will create better equity
between houses and apariments and maintain the service
standards you value for future generations.

Dozens of residents took up the opportunity, and given the
positive response, we will be looking at providing future
webinars in which the community can participate.
Feedback included:

“Thank you for running these webinars :) *

“Thank you for a very informational session.”

A recording of a New Rates 2021 webinar is available on
our website, along with a video explaining how rates work. A
rates calculator which can provide an approximation of the
new rates for your property is also available on our website.

Highly
Commended
in LGNSW
Excellence in
Environment
Awards

We were recently awarded Highly Commended in the
Local Government NSW's Excellence in Environment
Awards, in the Towards Net Zero Emissions category, in
recognition of our actions and commitment to achieving
100% renewable energy in our operations by 2025, as
well as the implementation of mitigation initiatives to
progress towards net zero carbon emissions.

We will report on progress towards achieving net zero
emissions by 2025 annually and provide information
to Council to inform carbon offset initiatives that could
benefit from Council’s support, such as reforestation
projects or renewable energy schemes either locally,
nationally or intemationally.

Our continued efforts to install solar PV on Council-
owned facilities further supports our commitment to
renewable and emission free power sources. Our
progress towards achieving net zero emissions will
be significantly enhanced through the uptake of 100%
renewable electricity in all of our operations.

Ongoing improvements to our renewable energy
initiatives continue, including the recent installation of
new solar panels at Oatley Childcare Centre and Oatley
Park with a combined capacity of 34.3 kW, which will
save Council around $10,000 per year.

Georges River Council New Rates 2021 Consultation October 2020 — November 2020 - Community engagement - summary of reach 49




TOTAL Engagements:

1,575,239
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