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requirements and setting maximum 
prices for residential embedded 
network customers 
29 June 2026 

In March 2026, amendments were made to NSW laws for embedded networks. These reforms 
aim to ensure embedded network customers pay similar prices and have equivalent consumer 
protections to on-market energy customers (those not in an embedded network).  

The reforms implement recommendations from IPART’s review into the future of embedded 
networks in NSW (the Review)1 and are part of the NSW Government’s Embedded Network 
Action Plan2.  

Under these reforms, IPART has new functions including publishing billing standards, setting 
maximum prices for electricity, gas, hot water and centralised air‑conditioning supplied through 
embedded networks, and monitoring compliance with these obligations. 

We are consulting on a draft billing standard and specific components of the methodology for 
maximum prices for residential embedded network customers. We are also seeking your views 
on a timeline for implementing these requirements. 

IPART will consult separately, and at later date, on billing requirements and a methodology to set 
maximum prices for business embedded network customers.  

1 What we want to hear about from you 

We want to hear from embedded network sellers, embedded network customers, and other 
interested stakeholders.  

We are seeking your feedback on:  

• a draft billing standard for residential embedded network customers – Section 3 

• specific components of the methodology to determine maximum prices for residential 
embedded network customers – Section 4 

• the proposed timeframe for when the maximum prices and the billing standard will come into 
effect – Section 5. 

We also welcome your views on: 

• any additional actions that IPART could undertake to support a smooth implementation of the 
maximum prices and the billing standard for residential embedded network customers 
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• any information or guidance that IPART could publish to help embedded network sellers or 
customers understand the reforms and how they will apply. 

You can make submissions until Friday 31 July 2026. 

These areas are explored in the questions below. We are seeking your views on these questions:  

The draft billing standard for residential embedded network customers 

1. What are your views on the proposed standardised statement on the maximum 
price set by IPART, as set out on page 5? In your response, please comment on: 5 

a. whether the statement is clear and easy for residential embedded network 
customers to understand 5 

b. whether any information should be added, removed or clarified. 5 

2. What barriers, if any, may affect the ability of embedded network sellers, or their 
billing agents, to include the proposed standardised statement on IPART’s 
maximum prices on bills for residential embedded network customers? 5 

3. What barriers, if any, may affect the ability of embedded network sellers to charge 
residential embedded network customers for the energy input to supply hot water 
or centralised air-conditioning? 7 

4. Please explain any impediments to metering hot water consumption before mixing 
with cold water (i.e. upstream of the thermostatic mixing valve). 7 

5. What changes could be made to the draft billing standard to make bills clearer 
and easier to understand? In your response, please explain the changes and how 
they would improve clarity for customers. 7 

 

Components of the methodology to set maximum prices for residential 
customers 

6. What are your views on when IPART should benchmark maximum prices for 
electricity and gas to on-market offers? In your response, please comment on: 9 

a. the timing for when benchmarking should occur 9 

b. whether in calculating the maximum prices, benchmarking should be 
undertaken at a point in time or averaged over a specified period. 9 

7. What challenges, if any, may embedded network sellers face in applying IPART’s 
proposed maximum common factor when charging residential customers for 
centralised hot water, including those related to contract renegotiation? In your 
response, please comment on potential ways to address these challenges. 11 

8. What are your views on embedded network customers not paying two separate 
supply charges for a single fuel source? In your response, please comment on any 
benefits, risks, and unintended consequences associated with this approach. 12 
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Proposed implementation timeline for a billing standard and maximum prices for 
residential customers 

9. What are your views on the proposed timeline for implementing the maximum 
price and billing standard requirements for residential embedded network 
customers, as set out in Figure 1 on page 13? 14 

10. What additional actions could IPART take, or what further guidance could IPART 
provide, to support a smooth implementation of the reforms? 14 

 

If you have questions regarding making a submission, please contact:  

• Jessica Robinson by email Jessica.Robinson@ipart.nsw.gov.au or +61 2 9290 8405. 

• Jonathan Gawthorne by email Jonathan.Gawthorne@ipart.nsw.gov.au or phone 
+6 12 9019 1910. 

2 Summary of the reforms  

The reforms have established new functions for IPART and new requirements for embedded 
network sellers.3  

IPART’s new functions include:  

• recommending a methodology to the Minister for Energy (the Minister) for setting maximum 
prices for electricity, gas, hot water and centralised air-conditioning supplied through an 
embedded network, and, if approved, determining the maximum prices on an annual basis 

• recommending a billing standard to the Minister and, if approved, publishing the billing 
standard 

• monitoring the compliance of embedded network sellers with their regulatory requirements 
and taking enforcement action in the event of non-compliance.  

Embedded network sellers’ regulatory requirements include: 

• complying with maximum prices and the billing standard (once these come into effect) 

• from 1 July 2026: 

— become a member of the Energy and Water Ombudsman of NSW (EWON), if they are not 
already 

 
 

 Have your say 
 

 

 Your input is critical to our review process.  

You can get involved by making a submission. 

Submit feedback »  

mailto:Jessica.Robinson@ipart.nsw.gov.au
mailto:Jonathan.Gawthorne@ipart.nsw.gov.au
https://www.ipart.nsw.gov.au/Home/Reviews/Have-Your-Say-Open-Consultations?review_status=911
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— publishing information on their website about the embedded network services they 
supplya 

— if they provide centralised air-conditioning, publishing information on their website about 
each system’s energy efficiency.b 

The EWON membership and website publishing requirements take effect from 1 July 2026.  

Maximum prices and the billing standard will apply at a later date. We outline the proposed 
timeline for implementing maximum and a billing standard for residential customers, and seek 
feedback on this in Section 5. 

3 We are seeking feedback on a draft billing standard for 
residential customers in embedded networks 

Under the reforms, IPART may recommend a billing standard to the Minister. If the Minister 
approves the billing standard: 

• IPART must publish the billing standard on its website 

• embedded network sellers must comply with the billing standard when billing an embedded 
network customer for electricity, gas, hot water or centralised air-conditioning. 

The billing standard will apply in addition to existing billing requirements for electricity and gas 
under the National Energy Retail Rules and the Australian Energy Regulator’s Retail Exempt 
Selling Guideline.4 

IPART has prepared a draft billing standard for residential customers in embedded networks. This 
is available on the IPART website, and we are seeking your feedback on this draft. 

The purpose of the billing standard is to ensure that: 

• bills contain simple, clear and consistent information on prices charged for electricity, gas, hot 
water and centralised air-conditioning, and customers’ usage 

• bills specify the maximum prices that IPART has set, and that embedded network sellers may 
charge less than those prices, but cannot charge more 

• embedded network customers are charged only for the energy input used to supply hot 
water and centralised air‑conditioning, and are billed in the underlying energy units (rather 
than being billed in litres of hot water). 

We explain these aspects in further detail below. 

 
a  The information required to be published about the embedded network charges is: 

• the current prices charged by the seller for embedded network commodities 
• the address of each premises at which the seller provides an embedded network commodity 
• the embedded network commodities provided by the seller at each premises. 

b  The centralised air-conditioning efficiency information required to be published is: 
• the ratio of the cooling energy produced to the electrical energy consumed 
• total electrical energy consumed in the previous financial year 
• total cooling energy produced in the previous financial year 
• system brand name or model number. 

https://www.ipart.nsw.gov.au/The_future_of_embedded_networks_in_NSW
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3.1 The draft billing standard requires bills to include a statement of 
IPART’s maximum prices 

IPART will determine the maximum prices that embedded network sellers can charge to 
embedded network customers. 

In the draft billing standard, we propose that bills should clearly set out what IPART’s maximum 
prices are for electricity, gas, hot water and centralised air-conditioning. This is done by including 
a standardised statement on bills, and explaining to residential customers that sellers can charge 
less than the maximum price, but cannot charge more.  

We consider this will assist customers to understand IPART’s role, and the prices they are being 
charged for embedded network commodities compared to the maximum price set by IPART. This 
will also help customers hold their seller to account and raise concerns with EWON or IPART if 
the seller is not complying with its obligations. 

An example statement for electricity bills, from the draft billing standard, is set out below.  

“IPART sets the maximum prices for electricity supplied through embedded networks in 
NSW. 

The maximum daily supply charge is $[amount] per day. The maximum 
consumption charge is [amount] cents per kilowatt hour. 

Your embedded network seller may charge less than these maximum amounts but must 
not charge more.”c 

We are seeking your feedback on: 

 1. What are your views on the proposed standardised statement on the maximum 
price set by IPART, as set out on page 5? In your response, please comment on: 
a. whether the statement is clear and easy for residential embedded network 

customers to understand 
b. whether any information should be added, removed or clarified. 

 2. What barriers, if any, may affect the ability of embedded network sellers, or their 
billing agents, to include the proposed standardised statement on IPART’s 
maximum prices on bills for residential embedded network customers? 

 
c  The draft billing standard includes a standardised statement of the maximum price set by IPART for each embedded 

network commodity. The maximum daily supply charge amount and maximum consumption charge amount will be 
specified in IPART’s determination of maximum prices. 
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3.2 Embedded network sellers are required to bill customers only 
for the energy input for hot water and centralised air-
conditioning  

The draft billing standard requires embedded network sellers to bill residential customers only 
for the energy input used to supply hot water and/or centralised air‑conditioning, rather than 
billing in litres of hot or chilled water. These charges must be expressed in cents per kilowatt hour 
where electricity is the energy input, or cents per megajoule where gas is the energy input. 

This approach is consistent with recommendation 11 in IPART’s 2024 Final Report5, the 
NSW Government’s response to IPART’s recommendations6, and the Ministerial Statement of 
Expectations for protecting NSW customers of embedded networks.d,7 

The NSW Government’s response to IPART’s recommendations explains this approach will: 

• facilitate the application of the National Energy Customer Framework to these services 

• enable EWON to manage disputes between small customers and hot and chilled water 
embedded network operators.8 

We understand that currently many hot water embedded network sellers bill customers in units 
of water (i.e. cents per litre of water used). Some stakeholders have previously expressed 
concerns that changing to billing in energy units for hot water would: 

• lead to customer confusion from shifting from litres to energy units, resulting in an increase in 
complaints to embedded network operators and EWON 

• result in increased cost and complexity for consumers; and 

• require operators to undertake significant billing and metering system changes.9 

Our draft billing standard requires that embedded network sellers include in bills to residential 
customers:  

• the unit price for the energy input to the hot water 

• a common factor, which is the amount of energy used to heat a litre of hot water 

• the energy usage apportioned to that customer for their hot water usage 

• the total amount charged for the energy used to heat the hot water 

• the amount of hot water used by the customer in the billing period (measured upstream of 
the thermostatic mixing valves, i.e. before mixing with cold water to bring the delivered water 
to 50 degrees)e. 

 
d  The Ministerial Statement of Expectations explains that the NSW Government expects that hot water and centralised 

air-conditioning embedded network operators will bill customers only for the energy input to supply hot water and 
air-conditioning. New supply contracts were expected to comply with this requirement by 1 January 2026, while 
existing supply contracts were expected to comply with this requirement by 1 July 2026. 

e The Public Health Regulation 2022 requires that hot water must be stored at above 60°C to prevent legionella growth, 
however its delivery temperature must be lower than this (50°C) as a safety requirement to prevent scalding. Delivery 
temperature is achieved by diluting hot water with cold water using a tempering valve or a thermostatic mixing valve. 

https://legislation.nsw.gov.au/view/html/inforce/current/sl-2022-0502


Information Paper IPART is consulting on billing requirements and setting maximum prices for residential embedded 
network customers 

 
 
 
 

Independent Pricing and Regulatory Tribunal | NSW Page | 7 

This is consistent with how hot water services are billed for centralised gas hot water systems 
supplying residential that are not in an embedded network.f  

We consider this approach makes it easier for embedded network customers to understand how 
much they are paying for hot water relative to other customers, and provides greater 
transparency around the composition of the charges.   

Embedded network sellers should not be required to install additional metering infrastructure on 
the centralised hot water system to calculate the actual common factor at the site to convert hot 
water consumption to energy consumption. This is because sellers can apply the maximum 
common factor set by IPART.  

We are seeking stakeholder views on whether there are practical barriers, costs or other issues 
that may prevent embedded network sellers from meeting these requirements.  

We are seeking your feedback on: 

 3. What barriers, if any, may affect the ability of embedded network sellers to charge 
residential embedded network customers for the energy input to supply hot water 
or centralised air-conditioning?  

 4. Please explain any impediments to metering hot water consumption before 
mixing with cold water (i.e. upstream of the thermostatic mixing valve).  

3.2.1 General feedback on the draft billing standard for residential customers 

We are seeking your feedback on: 

 5. What changes could be made to the draft billing standard to make bills clearer 
and easier to understand? In your response, please explain the changes and how 
they would improve clarity for customers. 

 
f  Jemena’s NSW Gas Networks Design Guide requires that common factors be measured based on an estimate of all 

the heat generated by the centralised hot water system, divided by the volume of water heated from 15 degrees to 65 
degrees. This measurement must not only take into account the energy converted into hot water, but also the energy 
lost by the equipment and piping. IPART’s maximum common factor benchmark of 0.4 megajoules per litre is based 
upon Jemena’s parameters. This means when measuring energy consumption by metering litres of hot water 
consumed, measurements must be taken or adjusted to reflect the usage of hot water before the addition of cold 
water for tempering. 

https://www.jemena.com.au/siteassets/asset-folder/documents/gas/design-guide-for-gas-centralised-hot-water-systems.pdf
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4 Areas of the methodology we are seeking 
feedback 

In June 2023, the NSW Government asked IPART to recommend methodologies for setting 
maximum prices for electricity, gas, hot water and chilled water supplied through embedded 
networks.10 In undertaking this review, we consulted extensively with stakeholders, including 
seeking submissions on a draft Terms of Reference, Consultation Papers, and a Draft Report.11 We 
received 93 submissions, held a public hearing, and held meetings with stakeholders. We 
published a Final Report on 13 May 2024, which included 38 recommendations.12 

The Department of Climate Change, Energy, the Environment and Water also consulted with 
stakeholders on the recommendations in IPART’s report to inform the NSW Government’s 
response which was published in October 2025. This response supported 36 of the 38 
recommendations in IPART’s Final Report.g,13  

IPART has prepared a draft methodology to determine maximum prices for residential 
embedded network customers, incorporating the recommendations in the 2024 Final Report and 
the NSW Government’s response to IPART’s recommendations. This is available on the IPART 
website. 

Given the extensive consultation that previously occurred on our recommendations on a 
methodology to determine maximum prices, and that the methodology was supported by the 
NSW Government, we are only consulting on 3 components of the methodology. These are 
recommendations 2, 14 and 16 from our 2024 Final Report.14  

4.1 Recommendation 2 - maximum prices should be determined in 
July each year 

In the Final Report, we recommended that maximum prices should be updated annually and that 
IPART would determine prices in July of each year based on the median of retailers’ lowest 
generally available market offers.h The new maximum prices would then come into effect from 
August each year.15 

In this report, we explained that while stakeholders supported updating prices annually, 
submissions raised concerns with the timing of the benchmarking process and application dates 
proposed by IPART.16 

The NSW Government response noted stakeholders raised similar concerns during consultation, 
including that the timing may result in discrepancies in IPART’s price setting methodology that do 
not reflect the general market conditions, due to retailer pricing methods and market volatility.17 

 
g  The NSW Government did not support recommendation 10 and 22. Further information is available in the NSW 

Government response to IPART’s recommendations, October 2025, pp 8, 12-13. 
h  We recommended (recommendation 6) in the Final Report that the:  

• maximum supply charge be set as the median of each active retailers’ lowest supply charge (inclusive of 
guaranteed discounts and GST) for their generally available offers; and  

• maximum consumption charge would be set equal to the median of each active retailers’ lowest consumption 
charge (inclusive of guaranteed discounts and GST) for their generally available offers. 

This approach was supported by the NSW Government in its response to IPART’s recommendations. 

https://www.ipart.nsw.gov.au/The_future_of_embedded_networks_in_NSW
https://www.ipart.nsw.gov.au/The_future_of_embedded_networks_in_NSW
https://www.ipart.nsw.gov.au/sites/default/files/cm9_documents/NSW-Government-response-to-IPART-Final-Report-on-Embedded-Networks-October-2025.PDF
https://www.ipart.nsw.gov.au/sites/default/files/cm9_documents/NSW-Government-response-to-IPART-Final-Report-on-Embedded-Networks-October-2025.PDF


Information Paper IPART is consulting on billing requirements and setting maximum prices for residential embedded 
network customers 

 
 
 
 

Independent Pricing and Regulatory Tribunal | NSW Page | 9 

We want to ensure that the maximum prices we set reflect up to date prices for on-market 
customers. The timing proposed in our Final Report was intended to help ensure that:   

• the market offers used in the calculation of the gas and electricity benchmarks reflect the 
effects of any changes in the default market offers (DMO) (for electricity offers) and network 
tariffs, both of which apply from 1 July of each year 

• that a change in costs from 1 July results in a timely change in maximum prices. 

In previous years, we have observed that most retailers change their prices around July, but 
timing varies. For example, some retailers have changed their prices in June or August. From 
1 July 2026, there is a new requirement that retailers update the prices of existing and new 
market contracts only during the month of July.i,18  

For the market offers used in our benchmarking – the offers that are generally available to new 
customers – we would expect that at any time in July, the prices offered would take into account 
the costs of supply for the next 12 months. We also expect retailers to offer competitive rates 
during this period, as price changes are a key reason that customers shop around.  

We are interested in stakeholders’ views on the specific timing for benchmarking retailers’ lowest 
generally available offers (for example, July or August) and the method for doing so (for example, 
at a single point in time or over an averaging period).j 

After we have benchmarked prices, we would then publish the determined maximum prices in 
August each year and these prices would apply from September.  

However, for 2026-27, a different timeline would apply. As discussed further in Section 5, we 
propose to publish our first determination of maximum prices in September 2026 (subject to 
Ministerial approval of our methodology), and for these maximum prices to apply 6 months later. 
This would provide time for embedded network sellers to:  

• renegotiate their supply contracts for embedded network services 

• notify customers of any price changes 

• update billing systems to comply with the billing standard, which we propose to apply from 
the same date.  

However, we encourage embedded network sellers to comply with our maximum prices as soon 
as possible once they are published. 

We are seeking your feedback on: 

 6. What are your views on when IPART should benchmark maximum prices for 
electricity and gas to on-market offers? In your response, please comment on:  
a. the timing for when benchmarking should occur 
b. whether in calculating the maximum prices, benchmarking should be 

undertaken at a point in time or averaged over a specified period. 

 
i  Under the AEMC Rule Change, retailers can increase prices either: 

• once within the month of July each year (which will occur for the majority of customers) 
• earlier than the anniversary of the contract and no sooner than 12 months from the previous price increase 

where the contract has a fixed price for a period of time after the contract start date. 
j  For example, we could average the median of the lowest offers from active retailers over each day in a specific week 

or month. 
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4.2 Recommendation 14 – sellers cannot charge more than 0.40 MJ 
of gas per litre of hot water 

The efficiency of a centralised hot water system can be measured by the ‘common factor’ (also 
referred to as a ‘conversion factor’). The common factor is calculated by dividing the amount of 
gas or electricity used by the centralised hot water system to heat the water by the total amount 
of hot water used by the site or building.19  

In the Final Report, we recommended that where gas is the underlying fuel source, sellers cannot 
charge customers more than 0.40 megajoules (MJ) of gas per litre of water consumed (that is, we 
recommended a maximum common factor of 0.40 MJ per litre).20 The NSW Government 
response supported this recommendation to ensure that embedded network customers are not 
paying more because of inefficient gas hot water infrastructure.21  

We consider that the costs of system inefficiencies should be borne by the owners of the site (for 
example, the owners corporation in strata properties). Site owners are better able to influence the 
efficiency of the hot water system as they can determine how it is maintained and whether to 
upgrade the system.  

Where the common factor at a particular site exceeds IPART’s maximum common factor, the 
embedded network seller may seek to renegotiate the hot water contract with the owners 
corporation. This could include changes to the design or operation of the system to improve 
efficiency, or changes to the revenue structure so that owners contribute to the costs of 
delivering the service. 

Setting a maximum common factor is consistent with the approach used by the Essential 
Services Commission for the sale of the bulk hot water in Victoria.22  

A common factor of 0.40 MJ per litre of water is also consistent with the recommended 
maximum in Jemena’s NSW Gas Networks Design Guide.23 In the Jemena gas network, Jemena is 
often responsible for metering centralised hot water systems that supply hot water to a building 
or site that are not part of an embedded network. The Design Guide provides that gas centralised 
hot water systems should be designed, installed and maintained to achieve a common factor of 
no more than 0.40 MJ per litre to ensure the system delivers comparable energy efficiencies to 
that of other gas fired hot water systems while retaining the installation and cost benefits.k, 24 

Some embedded network sellers have raised concerns with the maximum common factor 
proposed by IPART including there may be challenges with contract renegotiation for the supply 
of hot water services. We are seeking stakeholder views to better understand these issues and 
identify potential ways to address them. 

 
k  Where the calculated common factor at a non-embedded network Jemena metered site exceeds 0.4 MJ/L, the 

actual common factor is used to bill customers. However, the guide states that the hot water system design must be 
modified to increase efficiency 
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We are seeking your feedback on: 

 7. What challenges, if any, may embedded network sellers face in applying IPART’s 
proposed maximum common factor when charging residential customers for 
centralised hot water, including those related to contract renegotiation? In your 
response, please comment on potential ways to address these challenges. 

4.3 Recommendation 16 – embedded network customers should 
not pay an additional daily supply charge for hot water 

In the Final Report, we recommended that embedded network sellers selling hot water services 
from centralised gas hot water systems should only be allowed to recover a supply charge from 
hot water customers if that supply charge has not otherwise been recovered from a separate gas 
supply charge.25 Practically, this means that only a single supply charge can be charged for gas 
to an embedded network customer. 

The NSW Government’s response supported this recommendation, and extended this to 
preventing the double charging of supply charges where an embedded network has an electric 
hot water system. The NSW Government response explained that embedded network customers 
should not be subject to double charging of supply charges for hot water, as on-market 
customers are not exposed to having to pay a second supply charge in their energy bills for the 
same underlying energy supply.26 

Several stakeholders have contacted IPART raising concerns that the response from the NSW 
Government may disincentivise embedded network operators from installing or upgrading to an 
energy efficient electric hot water system. This is because providing two different underlying fuel 
sources, for example electricity and a gas hot water system, would allow the embedded network 
seller to receive 2 supply charges. 

Stakeholders also made submissions during IPART’s 2023-24 review into the future of embedded 
networks that highlighted that while energy efficient heat pumps for hot water can have a lower 
running cost, the higher upfront cost and larger space and storage requirements mean these 
upgrades are not economical in many developments.27 We consider embedded network 
customers should not pay two separate supply charges for a single fuel source supplied at a site. 
On-market customers are not required to pay for a second supply charge for the same fuel 
source, and an embedded network operator would not be charged a separate network supply 
charge from a distribution network.  

For non-embedded network customers with centralised hot water systems, the key saving 
associated with disconnecting from the gas network and switching to an electric hot water 
system is that only one supply charge is payable going forward (saving each resident around 
$200 per year).  
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We are seeking your feedback on: 

 8. What are your views on embedded network customers not paying two separate 
supply charges for a single fuel source? In your response, please comment on any 
benefits, risks, and unintended consequences associated with this approach. 

5 Proposed timeline for the introduction of 
maximum prices and a draft billing standard for 
residential embedded network customers 

IPART’s new functions for embedded networks and the new requirements for embedded 
network sellers commence on 1 July 2026. 

A determination of maximum prices and billing standard will not apply on 1 July 2026. Embedded 
network sellers will only be required to comply with maximum prices and a billing standard once 
IPART has published these instruments and they have come into effect on the date specified in 
them.  

The remaining requirements for embedded network sellers - becoming a member of EWON and 
publishing information on their websites - commence on 1 July 2026. IPART will monitor 
compliance with these new requirements from this date. 

Several embedded network sellers have contacted IPART to understand when the maximum 
prices and billing standard will commence. These stakeholders have explained that adequate 
time will be needed to: 

• communicate any price changes to their embedded network customers 

• enable billing systems to be updated and tested for compliance with the billing standard 

• if required, renegotiate contracts with body corporates, strata schemes, owners’ corporations 
and other third-parties for the supply of embedded network commodities. 

Figure 1 shows our proposed timeline for when the billing standards and maximum prices will 
come into effect for residential embedded network customers. 

IPART will consult separately, and at later date, on billing requirements and a methodology to set 
maximum prices for business embedded network customers.  
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Figure 1 Proposed timeline for the implementation of the billing standard and 
maximum prices for residential embedded network customers 

 

We aim to recommend to the Minister a methodology to determine maximum prices and a billing 
standard for residential embedded network customers by September 2026. We will publish the 
methodology and billing standard recommended to the Minister on the IPART website.  

Once the methodology and billing standard are approved by the Minister, IPART will determine 
and publish the maximum prices. We propose a 6-month implementation period between 
publication of the maximum prices and when they apply. 

On this basis, we expect to publish the maximum prices in September to October 2026 (subject 
to Ministerial approval), with those prices and the billing standard coming into effect by April 
2027. 

From the 2027–28 financial year onwards, IPART would determine maximum prices in August 
each year, and these maximum prices would apply from September. 

https://www.ipart.nsw.gov.au/The_future_of_embedded_networks_in_NSW
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We are seeking your feedback on: 

 9. What are your views on the proposed timeline for implementing the maximum 
price and billing standard requirements for residential embedded network 
customers, as set out in Figure 1 on page 13? 

 10. What additional actions could IPART take, or what further guidance could IPART 
provide, to support a smooth implementation of the reforms? 
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