




•

•

•







•

•

•





•

•

•

•

•

•







•

•

•

•













•

•

•

•

•

•

•

•

•














	Slide 1: Essential Water Customer Panel 
	Slide 2: Background 
	Slide 3: Objectives
	Slide 4
	Slide 5: Meeting structure and agenda
	Slide 6: Key takeaways
	Slide 7
	Slide 8: Lead dust suppression
	Slide 9: Lead dust suppression cont…
	Slide 10
	Slide 11: Customer interaction/experience - metering
	Slide 12: Customer interaction/experience - shopfront
	Slide 13
	Slide 14: Communication, engagement and transparency
	Slide 15: Communication, engagement and transparency
	Slide 16
	Slide 17: Summary and conclusions
	Slide 18
	Slide 19: Customer Panel End of Session Feedback
	Slide 20: Essential Water Customer Panel Run Sheet
	Slide 21: Essential Water Customer Panel Run Sheet cont…
	Slide 22: Essential Water Customer Panel Run Sheet cont…
	Slide 23

