
Fact Sheet

NSW retail electricity 
market update

Our review for 2024-25 shows how prices 
have changed, where households can save on 
energy bills, and what choices can give better 
outcomes. These insights can help you check 
your plan and make informed decisions.

Want to learn more?

 IPART 
See all our findings on the  
IPART website.

 �Scan this QR code to get 
the online version of this 
fact sheet with active links. 

Did you know? 

1.	Older electricity plans 
cost more

In 2024, households on flat-rate 
offers more than 2 years old paid, 
on average, $297 more than 
households on offers less than a 
year old.

Small businesses on older flat-rate offers paid, on 
average, $700 more.

Reviewing your plan at least once a year 
can help reduce your bill. Compare plans on 
Energy Made Easy.

2.	Demand tariffs plans can 
be more expensive

In 2024-25, a household with 
a typical load profile and no 
solar may have paid up to $300 
more on a demand tariff plan, 
compared to a time-of-use or 
flat-rate plan.

A household with solar may have paid up to 
$200 more.

You can switch from a demand tariff plan to a 
time-of-use plan, which may cost less. 

3.	Virtual power plant (VPP) 
customers pay less

In 2024, VPP customers had 
lower median bills than 
other households, 
including those with 
solar and a battery. 
This was from using 
less electricity, 
shifting usage to 
off-peak times, and 
bill credits.

VPPs can be complex and have many features 
to consider. Our VPP fact sheet can help you 
compare options..

4.	A lot of households miss 
out on rebates

The NSW Government offers 
rebates to help households 
with energy bills.

In 2023-24, around 470,000 
eligible households did not 
claim a rebate.

Check your eligibility and apply at Service NSW.

VPP

https://www.ipart.nsw.gov.au/documents/annual-report/annual-report-monitoring-nsw-retail-electricity-market-2024-25-november-2025
https://www.energymadeeasy.gov.au/
https://www.energysustainabilityschemes.nsw.gov.au/sites/default/files/documents/2025-07/HADR%252520-%252520BESS2%252520Fact%252520Sheet%252520%2525e2%252580%252593%252520V2.0.pdf
https://www.service.nsw.gov.au/services/energy-and-utilities#energy-rebates

