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NSW retail gas
market update

Gas bills vary depending on your retailer
and plan. Our review of the NSW retail
gas market shows how prices have
shifted, what drove changes in bills,

and why reviewing your plan can make
a difference on your energy bill.

Did you know?

1. You can save by reviewing < ,___ A
your gas plan —

v
Retailers offered a wider range S
of prices in 2024-25. [ |

A typical household in the

Jemena Coastal Network could

save up to $120 by switching from a mid-range offer
to one of the lowest offers.

2.One-third of households A
do not review their gas N
plan each year A

You can compare plans $
on Energy Made Easy.

3. Gas affordability remains

a concern &
The NSW Government offers
rebates to help households

ah

with their gas bills.

Only 53% of eligible households
accessed the gas rebate in 2023-24

mi

Five key facts

More households and businesses
are shifting away from gas.

The 3 largest retailers supply 82%
of NSW households.
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Distribution costs were the
ﬂ largest component of residential
N gas bills in 2024-25.

I_‘—|_l Over 2024-25, the median market
SUr

offer fell by $57 in the Jemena
Coastal network.

New customer protections and
‘ simpler switching rules will start

Check your eligibility and apply at Service NSW. in 2026.

Want to learn more?

O IPART Q Scan this QR code to get
See all our findings on the the online version of this

[PART website. fact sheet with active links.



https://www.energymadeeasy.gov.au/
https://www.service.nsw.gov.au/transaction/apply-for-the-gas-rebate-retail-customers
https://www.ipart.nsw.gov.au/documents/annual-report/annual-report-monitoring-nsw-retail-gas-market-2024-25-november-2025

