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 WHAT 

Flow Systems Operations was granted a 
network operator’s licence (Licence 
Number 17_042) on 13 October 2017 to 
construct, operate and maintain drinking 
water, non-potable water and sewerage 
infrastructure for a development at 
Shepherds Bay. 

On 1 November 2017, the Minister 
approved the commencement of 
commercial operation of the drinking water 
and sewerage reticulation networks. 

 WHERE 

The development is located at 
Meadowbank in the City of Ryde Council 
local government area. 

 HOW 

We assess each application against the 
criteria outlined in section 10(4) of the 
Water Industry Competition Act 2006 (WIC 
Act) to determine if the Minister should 
grant a licence for the activities that a 
licence, if granted, would authorise. 

To obtain the Minister’s approval for 
commercial operation, the licensee must 
provide the Minister with a report, 
prepared by an approved Auditor.  The 
report must indicate that: 

 the infrastructure complies with 
legislative and licence requirements, 
and 

 is capable of operating safely and in 
accordance with its licence plans. 

 WHAT NEXT 

The Licensee must obtain the Minister’s 
approval each time that new infrastructure 
is ready for commercial operation.  New 
infrastructure excludes infrastructure that 
is substantially the same as approved 
infrastructure. 

Find a WIC Act licence in your area. 

Key contact: Jamie Luke 

Jamie_luke@ipart.nsw.gov.au 

Flow Systems Operations Pty Ltd – Network 
Operator’s Licence for Shepherds Bay 
 
 

      

https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-Licenses-Listing-pages/Current-licences

