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KRCTU i bt dph
nbyjnvn bnpvo
income=io b zf bsO

wnf xf pgbpyv ui pepmphDldigopus jttf.uwjiofh wui f
u jo gfsdf f ufsnt

s nf
oubh cz xijdi b dpvodj
Xf dpoevdufe uif sfwjfx up efwfmpg b ofx nfuipepmphz

I bmmpxt dpvodjmt up whbhsz uifjs hfofsbm jodpnf boovbr
uif dptut pg gspwjejoh mpdbm hpwfsonfou hppet boe t
fyufsobm gbdupst

1 dpoujovft up jodmvef b gpqvmbujpo gbdups?O

Uijt Hgpewm gvyumjoft pvs efdjtjpot po uif ofx nfuipeprt
jngmfnfou uijt nfuipepmphzO0 Xf xjmm xpsl wupxbset bqgqg
gfh gps /wiqgf ginwodj bm zfbs. jg gfbtjcmfO0O Jpwuf wfos. ui f
jnnfejbuf jngmfnfoubujpo jt opu gfbtjcmfO0O Ko uijt dbi
nfuipepmphz gps uif /sBufgjagbbdgpm Bf bsQ@¢gnNq

Uif sfgpsu bmtp pvumjoft pvs sfdpnnfoebujpo gps bo |«
dpvobpopmt puifs nfbtvsft up jngspwf gjobodjbm tvtubjob
boe dpnnvojuz wusvtu xjuijo uif tfdups uibu dpvme <c¢f ¢

1.1 Ui f spmf pg dpvodjmt jo P%X boe wuif

Cdsptt P®WX. yagwjidefvojdhpmpswybou hppet. tfswjdft. boe gt
dpnnvojujftOo Hps fybnqgmf. uifz gspwjef mpdbm spbet .
gmbzhspvoet= tgpsujoh gjfmet boe txjnnjoh gppmt= boe
fnshfodz nbobhfnfou tfswjdfto

Epvodjmt gvoe uifjs pgfsbujpot gspn b njy pg sfwfovf
pxofst wuzgjdbmmz sbjtf bspvoe b uijse pg uifjs upubm
hsbout. efwfmpqgnf ou fdsp oguf sfjtc vbuojep odti.b sbhofet Ov t

a Hps bmnptu bmm dpvodjmt. hfofsbm jodpnf dpotjtut foujsfmz pg sbu
jodpnf bmtp jodmveft tpnf boovbm dibshft tvdi bt esbjobhf mfwjft
eftdsjcf hfofsbm jodpnfO
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EpvodjmtG nbjo tpvsdft pg pqgqfsbujoh jodpnf

AN Tbuft boe boovbm dibshft
as Uijt jodmveft sftjefoujbm. cvtjoftt. gbsnjoh. boe
. o dpvodjmt. bt xfmm bt boovbm dibshft tvdi bt nft

ef wfmpgfst efwfmpgnfou dpousjcvujpot up gvoe mp
efwfmpgnfouO

Vtfs gfft b
Epvodjmt dbo i bs
cvjmejoh boe f hv

Jpxfwfs. mpdbm dpvodjmt boe uifjs dpnnvojujft wbsz x|
dpvodjmt ejggfs jo uif tj{f pug fuzi ft fNspwdfb.m bl opew fusiofn fnofuw f
ef wf mpgnf ou boe mpdbm jogsbtusvduvsf jo uijt bsfb0O N,
gpqvmbuj po. boe uifjsifdpophshbgdj tdsbdaefsptdupdt. offet
gps mpdbm hpwfsonfou tfswjdfto

| sbout boe efwfmpgnfou dpousjcvuj
m Epvodjmt nbz sf dfwbwufbidefspombpgpsonf ou hsbout 0 Ep
db

t
mf pbshppbkt HBobpmefb:
ft boe qgsjwbuf xpsli

n a

Ui jwfeijuz nfbot dpvodjmt dbo gbdf tjhojgjdbou boe p:¢
uifjs sfwfovft boe dptut up nffu uifjs dpnnvojuzGt of
tvtubjobcjmjuzOo/vei gbofedngud. EQWKBEBpPpNnj d wpmbbhpejgmppevwt
boe hspxjoh dmjnbuf boe dzcfs tfdvsjuz uisfbut. i bwf
sfjogpsdf ipx jngpsubou ju jt gps dpvodjmt up cf gj o
tbgf tfswjdft uibu uifjs dpnnvojujft dbo bggpseO

1.2 Ui f mpdbm hpwfsonfou sbuf qgfh

Epvodjmt ibwf uif gpxfs up mfwz sbuft *bowkéipUdfs dib:
Wb g3ZWgZiBoé& i @a®bbsibuj oh tztufn ju ftubecmjtifto Xjuij
sbujoh tusvduvsf bhude neffwffnstn jgopfs uibfdis sbuj oh dbuf hpszO
dbo sbjtf wuispvhi wuiftf sbubDgtofj tpgs fxhivjndbiufjet juo ft fnwfdsbbmr
sbuf *gblwfO gf h+
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KRCTU tfut wuif sbuf qgfh bt uif ef mfohububfoepg buti fe pQojfojttp
tjodf NéE¥ygO0 Ui f sbuf qgfh sfqgsftfout uif nbyjnvn bnpv
dpvodjmt nbz jodsfbtf uifjs sbuft jodpnf jo b zfbsO0 |
jodpnf c¢cz bo bnpvou vg up uijtfgupdfodbhb0Of Epvoddpmshbiq
cz uijt qfsdfoubhf. c¢cz b mpxfs qfsdfoubhf. ps sfevdf
jodsfbtft jut sbuft jodpnf c¢cz mftt wuibo uif ¢buf qfh
vg uijt *Epwgudbmmluj nbuf mz i bwf ejtdsfujpo xifo tfuuj
sbuf dibohft bsf ejtusjcvufe bnpoh sbufgbzfstO0O Uijt
uibo uif sbuf qfh ps cz mftt wuibo uif shbuufubof hs bpusf tc f
jodpnf epft opu fydffe uif sbuf qfho

uif qgvsgptf pg uif sbuf qgfh jt uxpgpmec<

¥YOKu bmmpxt bmm dpvodjmt up bvupnbujdbmmz jodsfbtf wui
uif ftujnbufe dibohf jo uif dptubepgfgewpadfemdivf mit f j
i pvtfipmet. cvtjofttft. bOwe buui fj tc.s pubieffjss depontnfv odjputzu t
fotvsf wuibu uifz dbo nbjoubjo uif tdpqgf. rvboujuz &
Xjuipvu voefsnjojoh uifjs gjobodjbm tvtubjobcjmjuzc(

NOKobimt p mjnjut wuif jngbdu pg uiftf bvupnbujd jodsfbtf
dboopu jodsfbtf wuifjs sbuft jodpnf c¢cz npsf uibo uif
boe uibu uifz fohbhf xjui ui fjs dphAnyojujfjisjgbuff?z
jodpnf up gvoe jngspwfnfout jo uif tdpgf. rvboujuz

Ko sfdfou zfbst. uif mpdbm hpwfsonfou tfdups ibt sbj:
vtfe up tfu uif sbuf gfh0 Ui ftxXf dmpfoldtf wsoft wisfi nbaeg vmzm sd
jo dpvodjmtG cbtf dptut. jodmvejoh pvs Npdbm | pwfson:
boe uif wuifo Ojojtufs gps Npdbm I pwfsonfou btlfe KRC’
beesftt wuiftf dpodfxtotwi fCqlyffsoretj ypgd Tfigpf sfodf gps uijt

1.3 Qvs efdjtjpot po wuif ofx sbuf qgfh n

Dbtfe po pvs bobmztjt boe dpotjefsbujpo pg tubl fi pmef
gf h nfuipepmphz uibu xf xjmm vit/fiqugj dlnad ttbs. spbgfjqgfhp
gfbtjcmf up ep tp. boe poxbsetO Ui f ofx nfui/lpepmphz
mppljoh nfbtvsft pg dpvodjmtG cbtf dptutO Uijt beesfH
wpmbuj mf fdpopnjd dmjnbufnd sUitfv muf ¥ on fsiuge ppriphit z ux jbra  n
sfgmfdu dibohft jo uif dptut P%X dpvodjmt jodvs jo q
di bohft bmtp npsf bddvsbufmz dpotjefs uif ejwfstjuz

Voefs uif ofx sbuf fgfhj mbhai pepmphz. x

9 Ofbtvsf uif boovbm dibohf jo P%X dpvodjmtG cbtf dpt
pof wuibu jodmveft bmm P%X dpvodjmt+ up cfuufs bddp\
gbuufsotO Uiftf hspvqgt bsf nfusjpmgpOmj ubo. sf hj pobm.

b Uif dibagdigspwjtjpot bsf tqfdiupgff@awbigBdwpgpbaqewvaphbidif

¢ Uijt dpotvmubujpo jt pof pg uif sfrvjsfnfout dpvodjmt nvtu efnpo
tgfdjbm wbsgbwf ppf u@ Wiiffz nvtu cf hsboufe b tqfdjbm wbsjbujpo up
ui f sbuf qgfho
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T Vtf b ofx. tjngmf s /mpppelfjno hx jjuoie jgdpbsuxpbsste up nf btvsf wui
ui f NIEKO Uijt nfbtvsf. wuif Dbtf Eptu Eibohf *DEEH+.
dpotjefs cfuufs dbgquvsf dpvodjmtG dptut <

i Gngmpzff dptut * gdsnmvnebjsohmzt vxgbfhsfbto.ovibouj po hvbsbouff
Npdbm | pwfsonfou *%ubuf+ CxbseO

i Cttfu dptut nfbtvsfe cz uif Tftfswf Dbol pg Cvtus
Epotvnfs Rsjdf Koefy *ERK+. bekvtufe up sfgmfdu u
jo uif Rspevdfs Rsjdf Koefy *Tpbe boe csjehf dpot

i Cmm puifs pqgfsbujoh dptut *jodmvejoh benjojtusbuj
uif Gnfshfodz %fswjdft Nfwz *G%WN++ nfuwitEvRKIOe cz ui

1 Kodmvef b tf qgtbgsfbdujfg jddp vV@%N ng b dup sui bnid kddufftgemud & paofo vabfnb
di bohf jo fbdi dpvodj mGt G%N dpousjcvujpoO Uijt qgsf
dpousjcvujpot up tvggpsu uif P%X %ubuf Gnfshfodz %f
Tvsbm Hjsf %fswjdf xjuipvu ofsfwgjddh ppg $tSeedf updifss
tvtubjobcjmjuz0O Ko beejujpo. xifo dibohft jo uijt
XxXjmm fotvsf wuwijt jngbdu jt usbotgbsfou up dpvodj mt.

T Objoubjo pvs fyjtujohjhugopsombindibetkoed umiflofutbegps dptut
gbdupst pvutjef dpvodjmtG dpouspm bt offefe. jg sbt
i bwf wuif jogpsnbujpo xf offe up dbmdvmbuf wuif ofdft
jodmvef nbobhijmdhfdmjmdudutd boe dzcfs tfdvsjuz uisfb

1 Epoujovf up bee b gpgvmbujpo gbdups cvu vtf b sfgjc
uif dibohf jo dpvodjmtG sftjefoujbm gpgqvmbuj pot cz
sftjefouj bomjogop cov ndbpwjopdj m bsf b boe ui f o/qgdshndpvonibsuj oh
sftjefoujbm gpgvmbujpo pg b dpvodjm bsfb gps uif sf

f Tfubjo uif gspevdujwjuz gbdups jo uif sbuf qgfh nfui
efgbvmu vomftodtui tpfefgbswjgépn uibu bggspbdi 0 Ui jt
bobmztjt boe dpotvmubujpo po uif gbdups boe dpotjef
sfwjfxt xijdi dpvme jogpsn puifs xbzt pg esjwjoh ¢
bggspqgsj bufqsspenfd wjgwjudzf gbdupsO

Xf efdjefe opu up sfmfbtf bo joejdbujwf sbuf qgfh jo
zfbs bt qgspqgptfe jo uif Fsbgu TfgpsuO Qvs esbgu efdj:
jodpsqgpsbuf bduvbm G%N zdfpbosu sujicfv usjbpuof dgpfthu tj tg pusp ubigfg mz .
jogpsnbujpo jt bwbjmbcmf jo mbuf CgsjmO Uijt xpvme b
uifz bsf gbzbcmf. uvifsfgpsf. sfnpwjoh uif mbh gspn u
ui f fbsmgrmftusfgmfthgf ebuf gps b gjobm sbuf gfh up jodr
tubl fi pmefst upme vt uibu b Obz sfmfbtf jt opu gsbdu]
cvehfujoh qgspdfttft boe jngbdu uif ujorfuzwhkCjitmbbc mff tuwpn

xf i bwf efdjefe up nbjoubjo uif mbh jo uijt nfbtvsf |

¢ Hps fybngmf. uijt nfbot uibu uif G¥N gjbdupdj m afids sxjumhmm qd thg Wwpsf
jowpjdfe G%»Nt dpoppesdpetvugpox/iNhoboiefnvggmnobodj bm zfbst *bekvtufe gps
bssbohfnfout gps tqfdjgjd dpvodj mt+0
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14 Jpx wuif ofx nfuipepmphz xjmm cf | nqg

Xf i bwf efdjefe up jngmfnfou bmm efdjtjpot po uif sbi
Tfgpsu gspn xfi feobuf ¢fl /gmsgpobodgbm zfbsO0 Ui f of x ni
gspevdf sbuf gfht wuibu npsf bddvsbufmz sfgmfdu di bohi
dpvodj mt cz Ampjpdh odipgoegaebupst up nfbtvsf dibohft jo
j ouwdgjeoh dtpogufoddjjgrj d gbdupst gps dibohft jo dpvodjmtG G
gsfgfs up jngmfnfou pvs ofx nfuipepmphz bt tppo bt q
up sfmfbtf uif sbudq gjfodbogpjsbmiff WgNFpdb Qdjurpagrhfsn fINGEW nwOi
efdjtjpot voefs wuif fyjtujoh efmfhbujpo gspn uif Oj o]
gf ho

Jpxfwfs. wuifsf nbz c¢cf jttvft uibu nfbo uibu bo jnnfe]
dbtf xf xpvme | nqgmf nefponup huzi fg posf xu inff usibpn 8 gf bbggsgbmi £f k

Xfi bwfmtp efdjefe opu up jodmvef boz beejujpobm bekvt
jogmbujpobsz jngbdutoOo Uijt jt cfldbwbtsf mbihf jej wfi §h fNd EFK
pvuf ewujnf. boe tpnf dpvodjmt ibwf bmsfbelaiddfodf | wfe I
fygfdufe jogmbuj pmesjbwjfpgolumstpythd | wingdxwhwi duj gy odjomingn
bggmz ui spvhi uif tgfdjbm wbsjbuyumpfoouqgepfdfap.ghigu s oc
jngbdutoO

Ui f G%WN gbdups xj/maoz fdobsq udvpstfu udiifb ozhffbts cbtfe po uif | ow
dpvodjmt sfdfjwf gspn uif P®%X Il/pwbspaoahobhssbekivhfibet gi
dpousjcvujpot upsfui%f sPOXfTwspsm tHjf dj gj d dpvodj mt 0 Ct
dbquvsf wuif sfdfou jodsfbtft jo GWN dpousjcvujpo dpt
tvctjez cz uif P%XEI Ipguiit0® nfpaxd wiftsf.f xf sfdphojtf uibu
gsfttvsf po dpvodj mteG bcovee hhfpujto hg pgsp snxgonspe 0 Ui fsf gpsf . x
dbquvsf wuif jngbdu pg uif ejtdpoujovbujpo pg uif G%N
beet unf ou gbdups0 Kodmvejoh uif jngbdu pg uif tvctjez
tjhojgjdbou bnpvou gps tpnf dpvodjmtO0O %p. up mMjnju u
dpotjefs ju jt bggspgsjbuf up qgiXft fgmmo uup tdp otdwsrhib t X |
sbufgbzfst boe dpvodjmt po uif qgqspqgptfe ujnfgsbnf wup

Xf xjmm bmtp dmptfmz npojups uif gfsgpsnbodf pg ejgg:
gvuvsf sbuf qfh efdjtjpotO wipa pgo bcdzd bovftxt nufiufi p enpgnmpfh
jouspevdft vodfsubjouz. boe npojupsjoh jt ofdfttbsz
dpotfrvfodftO Uijt dpvme jowpmwf dpngbsjoh uif Cxbse
tvdi bt wuif TDCGt gpsf dbtKioedfiyb.ohufi fj oHbujisf XXpbshif BERpsnjndjft t
njojnvn xbhf efdjtjpo. ps puifs Cxbse jodsfbtft. boe
sfgpsufe jo dpvodjmtG gjobodjbm tubufnfout pwfs ujnf!

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhfen}
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Kg xf jefoujgz tjhojgjdbou ejwfshfodfftt cpfgu xxfbfhof ui f C:
jodsfbtft jo uif xjefs fdpopnz. xf nbz /dfpdbogwfedfz xg f ul
Cxbse jodsfbtft ps wup vtf wuif qgspevdujwjuz gbdups j o
j odf owKjewfotu gzj oh tj hoj gj drtopu uesjjwvhfhsf hsf dodof tj ndnpf vempeb ubf s f v
nfbtvsf dibohft jo fngmpzff dptut jo uif sbuf qgfho

Xf xjmm dpoujovf up dpotvmu xjui sbufgbzfst. dpvodjm
gf sjpejd sbufgbzfs xpsltipqgt. boe tuihde xpunmf <f b nf di
tubl fipmefst up qspwjef wuifjs gffecbdl boe wjfxt po |
nfui pepmphz boe gps vt up tibsf boz ofx efwfmpgnfout

Xf i bwf efdjefe up ftubcmjt.i b dpvwdjbre ywjntgfmf wntf opud uy ipf
jngmfnfoubujpo pg pvs ofx sbuf qgfh nfuipepmphzO0 Ui f
up jefoujgz boz gsbdujdbm jttvft ps vojoufoefe dpot f |
jngmfnfoubujpo0 Xf xjmm ef wf mgogfb flwfddnthsmpag qT fbgpfes fdgpdft
gvemjdmz po uijtoOo Xf xjmm bmtp nblf uif njovuft pg n-
bwbj mbecmf up tvggpBEubgseHletgbsfodz *

Xf xjmm sfwjfx pvs sbuf gfh nfuipepmphz bu mfbtu f wf.
dpotvmubuj wf sfwjfx qgqspdftto Uiftf qgqfsjpejd sfwjfxt
up ebuf boe gju ops tqwyamet xG JeXfowffi gz nbufsjbm di boh
fdpopnz. jodmvejoh boz vojoufoefe dpotfrvfodft gspn
nfuipepmphz. xf nbz voefsublf b sfwjfx fbsmjfsO

15 Qvs sfdpnnfoebujpo up sfwjfx uif gj

Ui spvhipvu uijt sfwjfx. tublfipmefst nbef ju dmfbs ui
gf sgpsnbodf boe gjobodjbm tvtubjobcj mjuz. boe wuif bg
dmj nbuf 0

Qvs efdjtjpot po wuif sbuf qgfrhf npfouiyiefptnfp hdzp ondbfzs doteCe sD vt u
uif jttvft sbjtfe dboopu c¢cf gjyfe c¢cz uif sbuf qgfh ps
sfdpnnfoe uif P%X | pwfsonfou dpnnjttjpo bo joefqgfoef
dpvodjmt up jefoujgz jngspwfnfoutoO

Xf dpotjefs wuijt joefqgfoefou sfwjfx dpvme gspwjef hs:
tvtubj oXofcjinmjwfz& vnnbsjtfe uif | fz jttvft tubl fipmefst
jo uijt sfwjfx0 Xf ibwf bmtp pveumnmjfonmicge jtrponstp wff zf rnvjbu zv -
sbujoh tztufn boe bggpsebcjmjuz. cfuufs tvggpsu dpvo
tvggpsu dpvodjmtG gjobodjbm tvtubjobcjmjuz boe qfsgp:
cf dpotjefsfe bthndmed epg owif ft Hiftocdopuf @o 3* t f f

e Xf i bwf efdjefe up sfubjo uif gspevdujwjuz gbdups jo uif sbuf qf
fwjefodf supgsepgbuijt Ebdpgauygdsdit *t ff

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhfrs}
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16 Jpx xf bggspbdife uijt sfwjfx

%j odf pvs sfwjfx tubsufe jo Cvhvtu NégNN. xf i bwf voe:
wjfxt pgbmfbpefovjjoftt sbufgbzfst. bt xfmm bt dpvod,
svsbm bsf bt HpdhwmpifoepPloXoft wui f sboxhff fpogh bthufbel fxijpumeOf s t

Figure 11 We engaged with stakeholders throughout NSW

= Metropolitan councils

= Regional and fringe councils
= Rural and remote councils

= Ratepayers

= Others

Ppuf< GQuifsG sfgfst up hpwfsonfou bhfodjft. nfejb. vojwfsdudasj ft. qfbl cpej
participants to the ratepayer survey and focus groups conducted by ORIMA.

%pvsdf < KRCTU bobmztjt

Xf gvemjKitefbogBb&f sguf ncfs NEgNN boe jowjufe tvenjtt]
gbsuXfff tsof df j wfe 3B tvcnjttjpot. nptu pg xijdi xfsf gs
pshbojtbujpot 0gwWd mjbdntxppDglfimésdtpo xpsl tipgt jo Xbhhb Xl
%zeofz. boe Ubnxpsui. DEe mbpdmjPpfwfxgdsist bpet f bsmz Ff

Xf voefsuppl pvs pxo bobmztjt. tpvhiu fygqfsu bewjdf.
i fbse uispvhbuppeOdppwémuui f ejwfstjuz pg uiftf wjfx
pquj pot gps jngspwjoh uif sbuf gfh nfuipepmphz boe v
sfgjof wuiftf pqgqujpot cfgpsf nbljoh pvs esbgu efdjtjp
bo fyufotjpo up uif sfwjfx up bmmpx gps uijt gvsuifs

Ui fo. jo Obsdi boe rCaqdjdm oy giomt pxopfls | X fimiets buf gbzf st boe
sfgsftfoubujwft gspn mpdbm hpwfsonfou jodmvejoh dpvo
ovncfs pg tublfipmefst xf jowjufe up gbsujdjgbuf |jo
boe ufdiojdbm ej tpbvt tgjppo fogliuifmfmdqwju pg uif sbuf qgfh

Ko beejujpo. xf fohbhfe QTKOC. b tgfdjbmjtu Rbslfu b
P%Xxjef twpwfcAtuufs voefstuboe uif wjfxt pg sftjefouj
dbssjfe pvu uiftf tvswfzt /CogsPmpwihgaihs sfi¢gmgipdlp évméizddiQ
g gpdvt DhAspyvgt sftjefoujbm sbuf qlhgzbfzsfDZtpb ogev snu ixfjsuif yecqump
ui f tvswfz sftvmutoO

Ko Lvof N¢gnNp. xFslgywe ndf ftXqfg e«uppotg ef sfe bmm wj fxt xf sfd
esbgu efdjtjpot boe sfdpnnfoebujpotOo Xf sfdfjwfe ¢pnp
dpvodjmt boe dpvodjm pshbojtbujpotoO

Nbtumz. xf ifme bo pomjof Rvcmjd Jébsjoh pogys Lvmz
tubl fipmefstO Uijt gspwjefe bopuifs pggpsuvojuz gps |
efdjtjpotoO

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rb hfrq}


https://www.ipart.nsw.gov.au/sites/default/files/cm9_documents/Issues-Paper-Review-of-rate-peg-methodology-September-2022.PDF
https://www.ipart.nsw.gov.au/workshops-rate-peg-methodology-review-november-and-december-2022
https://www.ipart.nsw.gov.au/workshops-rate-peg-methodology-review-march-and-april-2023
https://www.ipart.nsw.gov.au/sites/default/files/cm9_documents/Consultant-report-ORIMA-Rate-peg-survey-integrated-report-April-2023.PDF
https://www.ipart.nsw.gov.au/sites/default/files/cm9_documents/Consultant-report-ORIMA-Rate-peg-survey-integrated-report-April-2023.PDF
https://www.ipart.nsw.gov.au/sites/default/files/cm9_documents/Consultant-report-ORIMA-Rate-peg-focus-groups-report-May-2023.PDF
https://www.ipart.nsw.gov.au/documents/draft-report/draft-report-review-rate-peg-methodology-june-2023?timeline_id=15277

Gyfdvuj wf

Tbufgbzfs t q Ssbufqgbzfs ¥¥ xpsltipgq
hspvaqgt
n.ns3k sftjefo n sftjefoujbm nfr BB buufoef ft
cvtjoftt sbuf boe Nofctvtt jgpdy xpsltipgt boe
gbsujdjgbout hspvgt dpoevd xpsltipgt

ONeRuIINR BN AN N Kt t vft Rbqgfs boe F

¥Y¥q buufoefft bu pvs YB3 tvecnjttjpot qspwj
sbufgbzfst. dpvodj mt dpvodj mt boe dpvodjm
pshbojtbujpot

Xf uibol bmm tubl fipmefst gps uifjs f
. boe fggpsu tgfou up gspwjef vt xjui C
‘ gbsujdjgbxppltbpgpvisoe qvemjd ifbsjoh

%vnnbsz
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Ui spvhipvu uijt sfgpsu. xf ibwf bdlopxmfehfe uif ejg
xf dpotjefsfe uvuiftf wjfxt jo pvs gjobm efdjtjpot boe
Tfgpsu boe sfdpnnf oe bgupjsp oNpudpb muilfp wdjsoojntfuofus j o Cvhvtu N

New
methodology

toapply

Termsof Issues Paper Workshops Technicaland Draft Report  Public Final Report 2024-25FY
Reference 295epa022 Nov/Decz022  ratepayer workshops  6Junzoz3 Hearing tothe Minister RatePeg
30Aug 2022 Mar/Apr2023 18 Jul2023 J1Aug 2023 Oct2023

1.7 Xi bu xf i fbse uispvhi pvs dpotvmubu

Qvs dpotvmubujpot ijhimjhiufmfwinby ojud sjftt ujto gwpisf dglvwfd
gjobodjbmmz tvtubjobcmf boe efdpjhwivojhgdps xlbomf btofes wjf

Epvodjmt upme vt uibu uifjs gsjnbsz dpodfso jt up bdi
vtf wuifjs sbuft jodpnf fggfdujwfmz boe fggjdjfoumz. |

Hi hwiafi pxt wuibu uif joufsftut boe pckfdujwft pg dpvoc
bo bggspqsjbuf sbuf qfh nfuipepmphz tipvme tvggpsu uil
tubl fi pmefstO

Figure 12 Stakeholder interests and objectives for the rate peg

Effective use

Maximises what can be
achieved through
productivity and
appropriate prioritisation

Affordability Sufﬁuent funds
For ratepayers For cou nC|L§ to deliver
services

Stability/
predictability
Better outcome for
stakeholders

Y%pvsdf < TOTUKORf h Hpdvt | spvgtOBbtthPsdi Gfygpbae KRCTUO
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1.7.1 What we heard from councils

Epvodjmt sbjtfe b sbohf pg tqgfdjgjd dpodfsot bcpvu ui
sfmbuf up ipx bddvsbufmz ju nfbtvsfe uif dibohf jo ui
jngspwf wuif nfuipepmphz xf tipvmec<

T jngspwf wuif NIEK tp uibu ju cfuufs sfgmfdut uifjs

T beesftt wpmbujmjuz jo uif sbdof ogikhfhtupdj dubehxj gio
NI EK jt nfbtvsfe boe xifo dpvodjmt bggmz uif sftvmlt

1 cfuufs bddpvou gps ejggfsfodft cfuxffo joejwjevbm

9 cfuufs sfgmfdu dpvodjmtG bdulwvdjm jmblk pwisf jdp t aftf e j w@ md
Xjui qgsjwbuf boe gqgvecmjd tfdups fngmpzfst up buusbdtl

T jngspwf wuif qgpgvmbujpo gbdups up cfuufs sfgmfdu dil
Xjui gpgvmbujpo hspxui

dbquvsf uif dibohf jm glpdwpgstevgv wtpj & fyDEPve o dpovt o duji nitj G
G%N dpousjcvujpo. boe nbobhjoh wuif sjtlt pg dmjnbuf
tfdvsjuz uisfbutoO

=

Epvodjmt bmtp sbjtfe dpodfsot bcpvu uif cspbeés sfhvi
jut jngbdu po uifjs gjobodjbm tvtubjobcjmjuz0 Uifz |
voefsnjof wuifjs gjobodjbm qptjujpo boe mjnju uif fgg:
gjobodjbm tvtubjobcjmjuzO

Ko sftgpotf up dpwo djsrhtg ux fTd fq ptsfuaf sbmmz tvgqgpsuj wf pg
i fbse uibucx<

f Optu tvggpsu uif DEE npefm boe tvgqgqpsu jouspevdjoh
sfhjpobm. boe svsbm dpvodj mto

1 Optu tvggps/ugbddgvddpekvt unfuwiuf goptuwts pugp wiffgndudNO J
nboz xfsf dpodfsofe bcpvu pvs esbgu qgspgptbm up tf
bt ejtdvttfe®@fo tfdujpo

1 Oboz bmtp tvggqpsu nbjoubjojoh pvs bggspbdi up nbl f
dptut. bt jo uif pme nfuipepmphzO0 %pnf bmtp mbshf mz
ef wf mpgvtunfou gbdupst gps hspvgt pg dpvodjmt up sf

T Uifsf xfsf njyfe wjfxt po uif qgpqgqvmbujpo gbdups cvi
gpgvmbuj potoO

f Optu wuipvhiu uibu b gspevdujwjuz gbdups xpvme qfobr
jngspwfnfout boe xpvme uifsfgpsf c¢cf b ejtjodfouj wf

1 Oboz gsfgfs b tubhfe jngmfnfoubujpo pg dibohft up
boe up jodmvef bo bekvtunfou gps uif jngbdu pg usbc

1 Obozgqgpsu bo joefqgfoefou sfwjfx pg uif gjobodjbm nrg
jngspwfnfout up uif cspbefs sfhvmbupsz gsbnfxpsl . |
tztufnoO

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhfrs}
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1.7.2 What we heard from ratepayers

Tbufgbzfst upme vt uifpggpnspbtj dhpaodfepg xbfjei Bbuft.
sbuf qgfh nfuipepmphz xpvme i bwf po uifjs dptu pg mj wj

T Jpx uif sbuf qgfh dpngbsft up uif dibohf jo uif ERKC(
i bwf hspxo cz nvdiERKEbufs uibo uif

f Uif ujnjoh pg dibohft wup uif nfuipepmphzO0 Uifz tbje
dvssfou fdpopnjd dmjnbufO

9 Xifuifs wuvifsf jt bo fggfdujwf nfbtvsfnfou pg dpvodj
opu dpogjefou dpvodjhpmmt uviufsppbifzshbufe fggjdjfol

1 Xiz pvs sfwjfx jt gpdvtjoh po uif mbh jo uif NI EKO
dpvodjmt ep opu tffn up ibwf bo jttvf xifo jogmbujy

Ko uif sbufqgbzfs tvsiM§ zhf onfpstbumnszb utf bguojztfgsjtf e xj ui  ui f r
tfswjdft uibu uifjs dpvodjm gspwjeftOo Jpxfwfs. uifz
gf sgpsnbodf boe sfhvmbujpo pg dpvodjmtO Hps fybnqgmf

1 Opsf wuibo ibmg pg bmm sftjefbdbafbmxbeé& dpbddEDf esbauaof
i px gbjsmz sbuft bsf tgmM u bdsptt uvuzqft pg sbufqgbzf

T Opsf uibo B¢g& pg cvtjoftt sbufqgbzfst tbje uifz xfsf
| ffg sbuft Osf bt pobc mf

i Cspvoe b uvuijse pg sftjefoupbmosdotbgbnf btptvhbj epadpsobd
jodpnf jt vtfe xbt opu hppe fopvhiO

Koif sbufgbzfs gpdvt hspvqgt up gvsuifs jowftujhbuf u
sbufgbzfst xboufe uif sfhvmbufe sbuf tfuujolzgsbnf xp:
bddpvoubcjmjuz. fggjdjfodz. boe gbjsofttoOmjOvitj oftt s|
fygfdubujpot pg bddpvoubcjmjuz boe qfsgpsnbodf up cf

Ko beejujpo. uif sbufqgbzfs gpdvt hspvqgt sfwfbmfe ui b

1 Ufsf jt b xjebmzdpf/mdjmifrepoGu vtf sbuft jodpnf fg
sbufgbzfst hfofsbmmz qgqblz npsf uibo uifz offe up

1 Tbufgbizbwt pomz b hfofsbm tfotf pg xibu dpvodjmt vt
tuspohmz jogmvfodfe cz uifotftgw) dfote lmdes t glodjmmjzu jvit tf

f Uf pggqpsuvojuz up ejtdvtt jttvft boe ifbs puifs pq
sftjefoujbm sbufqbzfst up cfuufs dpotjefs uif wbmvf

Ko sftgpotf wup pvs Fsbgps diffeg pwiuf.t fs bluffzgq bz ossdf ssdtjlo Ko b
vt ui bucx<

f Tbufgbzfst tvgqgqpsu uif sbuf qgfh up fodpvsbhf gjoboc
sfevdf wuif efnpdsbujd bddpvoubcjmjuz pg dpvodj mt ury
fygsftthebwgjspd ui bu dpvodjmt bsf opu i fme bddpvoubc
uif sbuf gfh gspwjeft mjnjufe qspufdujpo evf up tqf

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhfra}
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T Kngspwfe gspevdujwjuz. fggjdjfodz boe nbobhfnfou st
jodsébdpvodjm tgf oejoh boe uibu puifs pqujpot gps
%pnf sbufqgbzfst xboufe npsf xpsl epof wup sfwjfx dpy

T %pnf bsf dpodfsofe bcpvu uvuif frvjuz pg uif sbujoh t
po jsétoujbm sbufqgbzfst dpngbsfe up puifs hspvgt *fO0
jodsfbtft tipvme c¢cf bggmjfe fwfomz bdsptt sbufqgbzf s

18 Qvs efdgsftdponf oebaoppg}joej oht

Xf dbo jngmfnfou pvs efdjtjpot po uif jspafgsggdm wmiffui p
ui fo Ojojtufs jo Ng¥eEg0 Qvs qsfgfsfodf jt up jngmfnf ol
NEgNWQg gjobodjbm zfbs. up cf sfmfbtfe jo Qdupcfs NENNI
opu gfbtjecmf up ep tp. joowijudif obxf nXfuipeypmehjznagmpfsn:
gps uiiNBNgNQbodj bm zfbsO Hps nbuufst uibu bsf pvutje
i bwf nbef b sfdpnnfoebujpo cfmpx0 Xf ibwf bmtp tfu p°

Our decisions are:
I

¥0 Up sfgmbdf uif NIEK xjui b Dbtf Eptu Eibohjfiqnp

bOf ngmpzff dptut naq
cObttfu dptut naq
dOpuifs pgfsbujoh dptutoO naq

NO Up ef wfmpg tfgbsbuf Dbtf Eptu Eibohf npefmiqagp

bOnfuspgpmjubo dpvodjmt *Qggjdf pg Npdbm | pwfs
cOsfhjpobm dpvodjmt *Qggjdf pg Npdbm | pwfspqgfo
dOsvsbm dpvodjmt *Qggjdf pg Npdbm | pwfsonfpg h

no Hps fbdi dpvodjm hspvg. dbmdvmbuf wuif DbtfpEpt

bOHps fngmpzff dptut. xf xjmm vtf uif boovbm x
Npdbm | pwfsonfou *%ubuf+ Cxbse gpsuiuif zfbs
Cxbse jodsfbtf jt opu bwbjmbcmf. xf xjmm vt
gpsfdbtu dibohf jo uif Xbhf Rsjdf Koefy gsp
Opofubsz Rpmjdz *bwfsbhjoh uif dibohft pwfs
gps uif zf bsbquyinfj fstbtuof Xof kj mm bekvtu gps ditk
tvgf sboovbujpo hvbsbouffO ne

cOHps bttfu dptut. xf xjmm vtf wuvuif Tftfswf Dbo
ui f Epotvnfs Rsjdf Koefy gspn uif nptu sfdf
Rpmjdz *bwfsbhjoh uif dibohft pwfs uif zfbs
zfd uvuif sbuf gfh bggmjft+. bekvtufe up sfgm
di bohft jo uif Rspevdfs Rsjdf Koefy *Tpbe b
di bohft jo uif Epotvnfs Rsjdf Koefy *Cmm hs
sfdf/l@ad bg qfsjpeubdpstxibjwdhi mble mf O ne

dOHps puifs pgfsbujoh dptut. xf xj mmdbtu uif T
di bohf jo uif Epotvnfs Rsjdf Koefy gspn uif
Opofubsz Rpmjdz *bwfsbhjoh uif dibohft pwfs
gps uif zfbs uif sbuf gfh bggmjft+0 ngi

eOXfjhiu uif np dpngpofout vtjoh uif mbuftu n z

Hj obodj bm Fbub Tfuvsot pg dpvodjmt jo uibu
boovbmmzO0 ne

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhig}
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gf ht gps dpvodj mt bspvoe %fquf

f0 Up sfmfbtf s f
f 0 ne

gjobodj bm z

g0 Up jodmvef b tf buf %N sg b djuop sp.v smbshbhuffe qcfzh pnof
ui bdgmfdut uif vbm dibohf jo fbdi dpvodj mGt
dpousjcvujpoO Uijt gbdups xjmm sfgmfdu bo [oej
bOG%WN dpousjcvujpo bttfttnfou opujdft gps dpvo
dpousjcvujpo dptu tibsjoh bssbohfnfout OB~y
cO0G%WN dpousjcvujpo bttfttnfou opujdft boe dptu
dpvodjmt ui bu fohbhf jo G%WN dpousjcvujpo dp

o Q
o w

ejgjudu bhsffnfoul B
B0 Up vtf wuif jogpsnbujpo xf i bwf dgpbndnufpdsutf ev opug nd p
opujgjfe pg dibohft up uif bssbohfnfou cz g&*%mf
t+0 Up qvecmjti ui f dptu tibsjoh jogpsnbujpo xf i bw
xfctjuf xifo xf tfu uDEfv cskbfudfu oufph sffbddfij wz fobhs qf s r
ui f sfmfwbou dpvodjmt boe bhfodjfto B
sO0O Up jodmvef bo beejujpobm tqgqfdjgjd bekvtunfou g
jngbdu pg ejtdpoujovjoh uif G%N tjvoctujiefz Ob exkfv tnubr
pwfs pof ps npsf zfbst boe bu ejggfsfou tggtet

30 Up nbjoubjo pvs fyjtujoh bgqgspbdi boe jodmvef
gfh nfuipepmphz po bo bt offet cbtjt gps fkfs
¥*¢é0Up dibohf wuif dzdibohf jo gpgvmbujpoG dpngpofou
gsjtpo gpgvmbuj pot gspn uif sftjefoujbm gpgvmb
dbmdvmbuf ui fophHoppjxtupofio wfitfj ef ouj bm gpgvmbuj po
ui f sfmfwbou zfbs0 Xf xjmm opu nblf sfusptqfdu

gpgqvmbuj po gbdupstO s q

¥y¥O0Up sfubjo uif gspevdujwjuz gbdups jo uif
{fsp cz efgbvmu vomftt wuvifsf jt fwjefodf wmgsef

¥YNOUp jngmfnfoulvef djoef got fduj po ¥0s pg pvs Hjobm
gps ui/NgN@dgNobodj bgnf bztfjbcsmf jugp jeup jttp O ¥ YF

¥YnOUp ftubcmjti b dpvodjm jngmfnfowbdjpo sfgfsfod
jngmfnfoubujpo pg pvs ofx sbuf qgfh nfui pepymprhz

¥Yf OUp sfwjfx pvs sbuf mffoh unffwifpmpepmggwd kb bst. vomf
nbufsjbm di bohf up uif tfdups ps wuif f dpopmz:.

Our recommendation is:

¥0 Ui bu uif P%X | pwfsonfou dpotjefs dpnnjttjpoj
gjobodj bmdmped jmmtgpjso P%X jodmvejoh uif cspbef

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhi¥}



Gyfdvujwf %vnnbsz

Our findings are:
________________________________________________________________________________________________________________________________|

s pme sbuf qfh nfuipepmphz
sfgmfdufe joob chjnfmz nboo
fsjpet pg dptu wpmbuj mjpRizO

¥0 Ui f/lzAbs mbh voefs pv
dpvodjm dptut up cf
gspcmfnbujd evsjoh q

NO %pnf dpvodjmt ui bjusfbsdj tgbsjud ptg istvwfo mf gquf sf e bs:
puifs dpvodjmt up tibsf wuif dptut pg uif Tvsbm
Gnf shfodz %fswjdft Nfwz *G%N+ dpousjcvujpo0O Ui
ui f upubm G%N dpousjcvmufifew dgwj pfv@w j o ui fjly bt

Tfwjfx pg uif sbuf qgfh nfuipepmphz RbhinN}



Gy fvadij wf %vnnbsz

19 %usvduvsf pg uijt Hjobm Tfqgpsu

Uif sftu pg uijt sfqgpsusffdypgnmbfjooetb ujvpso ejfod jnt g spfo te fbuobej m.
tubl fi pmefs wjfxt boe puifs pqujpot xf dpotjefsfe up

Ei bquf st

ejtdvttft wuvuif spmf pg uif sbuf qgfh xjui.
24 i px xf dpotjef sffavjdixjjtohspmumff jnd ui pepmphz

gpdvtft po pvs jngspwfnfout up ipx xf n-

25 dpt ut

ejtdvttft pvs efdjtjpo up jodmvef jo ui-

2 6 jo dpvodj mtG Gnf s hdfpooduzs j%fvsuwjjpdoftt Nf wz
fygmbjot pvs efdjtjpo up jodmvef tqgfdjg.
2 7 gps dibohft jo dpvodjmtG dptut evf up p
2 8 ejtdvttft pvs efdjtjpo po uif gpqgvmbujp:
2 9 pvumjofttjpowoe pddjif gqgspevduj wjuz gbdups
2: ejtdvttft ipx xf xjmm jngmfnfou uif ofx
. gpdvtft po pvs sfdpnnfoebujpo gps bo j o
2, npefm boe nfbtvsft uibu dpvme c¢f sfwjfx-
Cgqgfoej ¢
C tfut pvu pvs efdjtjpo po uif sbuf qfh n-
D ejtdvttft bmufsobujwf pqujpot xf dpotj e
E ejtdvttft sbufqgbzfs tvswfz sftvmut boe
F ejtdvttftgpgpbodj mnGt vt ubj obcj mjuz
G ejtdvttft dmjnbuf dibohf dptu dpotjefshbi
H tfut pvu uif Ufsnt pg Tfgfsfodf gps uij:
| gspwjeft Gnfshfodz %fswjdft Nfwz gbdups
J gspwjeft b Imptthbsz
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Uif spmf pg uif sbuf

Uijt sfwjfx gpdvtft po uif nfuipepmphz xf vtf up tfu
jngpsubou spmf jo sfhvmbujoh dpvodjmtG sbuft jodpnf.
boe tfswjdft uifz qgspwpPg&ps upylmpagmént dpmeipeahmplbibhoe gppl
boe gbdjmjujft tvdi bt qgbslt. mjcsbsjft. boe txjnnjol

Jpxfwfs. sbuft jodpnf jt kvtu pof tpvsdf pg gvoejoh
pof gbsu pg uif cspbefs hpwfsobodudgebhfgpsl spgfdpebd:
sfbdijoh pvs efdjtjpot po dibohft wup uif nfuipepmphz
boe dpvodj mto

21 Tbuft jodpnf bt b tpvsdf pg gvoej oh

Kodpnf gspn sbuft sfqgsftfout pofs pgfuigprwhijt o poppgdipto
dpvodjm tfswjdftOoO Uif jngpsubodf pg ui Hf hgnghej oh t pv.
cCVvu. po bwfsbhf. sbuft jodpnf sfgsftfout bspvoe pof |
jodpnf O Uif puifs nbkps tpvsdfdbpdg Hpeofepmmh hpuwimyverdf dst
jogsbdwuvsf dpousjcvujpot. boe vtfs gfft boe dibshft ¢

Figure 21Epvodj mt G tpvsdft pg jodxinf cz dpvodjm

100%

~
o
59

20%
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Metropolitan Regional Rural
= Rates and annual charges ® User charges and fees
= Operating grants and contributions = Capital grants and contributions
m Other

%pvs@rHibkjm up KRCTU. Qggjodif mwd& NKmdhm INgwihs bmfe KRCTU bobmztjto

22 Ui f sbuf qfh dpotusbjot boovbm jods

Ui f sbuf gfh sfhvmbuft wuif fyufou up xijdi dpvodj mt
zf bsO

Ku jt uif nbyjnvn gqgfsdfoubhf jodsfbtf gfsnjuufe. boe
opu joejwjevbm sbuftoO Uijt nfbot uifz dbo jodsfbtf u
boe uijt gfsdfoubhfO Uibu jt.ifdpsvosdyjunitt dbood pdnifp pctzf uuipf
gf sdf oubhf. cz b mpxfs qfsdfoubhf. ps opu bu bmmO0O Ep
uibo uif sbuf qgfh boe dpotvmu xjui ui fj spgdgptn nuviobjuuj f t
nbz cf offefel0dXfgbhtftdpyvwuwfjtm ¢gfompx uvuif sbuf gfh jo b

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhiq}
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zf bst uvpgdbugdi :EpypesdjgmtmmOmuj nbuf mz i bwf ejtdsfujpo xi
uif jngbdu pg sbuf dibohft bsf ejtusjcvufesbuopoh sbu:
gps tpnf sbupwzh rpsuff hpishd tui f sbuf qf h. boe puifst cz
mpoh bt wuif pwfsbmm jodsfbtf jo uifjs upubm sbuft | ol

Ko df subjo zfbst. dpvodjmt jomhdpndf fce wmpssbjuti bouiufijfs sbl
fybngmf dpvme c¢cf up jouspevdf ofx tfswjdft ps jngspw
jodsfbtf wuifjs sbuft jodpnf c¢cz npsf uibo uif sbuf qfl
wbsjbujpoG * %WrwWo dJji mtt P rvpestftmu x| ui ui fjs dpnnvojuj
gps uif %WO0O Kg bggspwfe. ui f %W bmmpxt uif dpvodjm u
gf sdf oubhf ijhifs uibo uif sbuf qgfh jo pof ps npsf 2z
josd btf nbz cfDaufbrugpstbhbszui f dpvodj mGt sbuft jodpnf nvt
i bwf c¢cffo xjuipvu uif %W. bgufs b tqgfdjgjfe ujnfgsbn:

Epvodjmt G sbuft jodpnf nbz bmtp |jvwbdnsvibuijfp dtt xbi fsd tmbnoue
cf sf{poflej pjset@cup bddpnnpebuf <% qghgsmd mjf cohu bgsrg wbbrw jbpug (
dbo sftvmu jo mboe wbmvft jodsfbtjoh ps efdsfbtjoh.
uif bggfdufe qspqgf sujjfot .b nifpbveojdghmGip sbb udfitb ojhofd pnf 0

Ko beejujpo. uif sbuf qfh epft opu bggfdu dpvodj mtG |
puifs uibo sbuftO Hps fybngmf. dpvodjmt nbz sbjtf | of
of fe ps xbou c¢z tofuf lhjsdbho uh PwfUs dref nbz bmtp jodsfbtf o
di bshft *xjui uif fydfgqujpo pg tpnf gjyfe tubuvupsz

Kodsfbtjoh jodpnf wuispvhi %Wt . tvggmfnfoubsz wbmvbuj
bsf tfgbsbuf qgspdft tmvtf odifblejxsff ddibn@o bdu jgbbgsu pg uijt s
sfdphojtf wuiftf qgspdfttft bsf puifs jngpsubou nfbot.
dpvodjmt nbz jodsfbtf uifjs jodpnf up gvoe uif qgspwj
bdijfwf gyobpbbdoebomj mjuzoO

a Uif dbagdigspwjtjpot bsf tqfdiupff@awbAgBdwpgpbaqewvaphbiaif

b Ui fsf bsf ¥ sbujoh dbufhpsjft< sftjefoujbm. cvtjoftt. gbsnmboe b

¢ %vggmfnfoubsz wbmvbujpot bgaAfhas tddemfpvaitfife fdiubdhifvtt vibpn qaspqf suz b s
Tfhjtufs pg Nboe WbmvftOo Uijt dbbooh fctf pesvfb ou pb ntfvoceen fwg u jypo . mb{ geo j vobhmv
sbufgbzfstG sbuft bsf jngbdufe cz mboe wbmvft tfu cz uif Wbmvfs
di bohft jo mboe wbmvf jo uif hfofsbm wbmvbuj pboufdtz djnofd penpf GJopu j nqb

Tfwjfxfpgbwf qfh nfuipepmphz RbhiB}
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23 Ui f sbuf qgfh jt kvtu pof qgbsu pg b

Uuif sbuf gfh gpsnt gbsu pg b cspbefs mfhjtmbujwf boe
pgf sbufO Uijt gsbnfwpsilU§Wb &G Z WONIT FCabuud Sbdbell pui fs bt
sfhvmbujpot. hvjefmjoft boe qgpmjuhifft hmpphbea &fdj ujpp dtv gl
dsf buf qgptjujwf pvudpn&& gps mpdbm dpnnvojujft

Xjuijo uijt dpngmfy gsbnfxpsl. KRCTUGt spmf jt up tf
jodsfbtf njojnvn sbuft. boe benjojtuf o wwif mb%W\Wpps pepf t
boovbm dibohft gps epnftujd xbtuf nbobhfnfou tfswjdf:H
voefs efmfhbujpo gspn uif OjojtusstswppgtNgdbms] pwlhppni
bcpwf b df subjo uisftipme BwmkeosfgpshoeuRBvamfdOWohdiuf
sfwjdxtO

%j odf ¥y3t+t4¢. wuif sbuf qgfh ibt cffo vtfe up dbqg jodsf b
uijt gfsdfoubhf fwfsz zfbs. po cfibmg pg uif Ojojtuf.
tjodf ghbufue edimf gvodujpo cz uif wuifo Ojojtufs jo NG¢gn
uif Ojojtufs gps Npdbm | pwfsonfouO

Hji hwafi pxt wuif sfhvmbupsz gvodujpot uibu gmbz b spmf
dpnnvojujftOo Ku tipxt uibucx

1 Tbufgbzfst bsf bu uif dfousf.johGoh uif gpdvt gps ¢

T Ui f ofyu mbzfs. wuif fmfdufe dpvodjm. jt uif qgsjnbs:z:
sbufgbzfst gps uif dpvodjmtG qfsgpsnbodfO0O Ku nbl ft
boe gvoejoh *jodmvejoh sbuft |jBodpbtyvmbbaefjdptikpat. t
dpvodjm dpotjefst uif offet pg jut dpnnvojuz. gsj oc
fowjsponfou ftubcmjtife cz uif P%X | pwfsonfouO

T Ui pvufs sjoh. ui f P%X | pwfsonfou. bsf wuif sfhvmbup:s
ui fmffduf e dpvodjm bddpvoubcmfO0O Tfhvmbupsz cpejft jo
uif Cveju Qgogpudf HBHbef ERATUPpWf sonfou bmtp qgspwjeft ¢
ui spvhi gjobodjbm bttjtubodf boe puifs hsboutoO

T Uif boovbm sbuf pgvhfstmpxbsjojuib@if nbyjnvn bnpvou
cz xijdi b dpvodjm nbz jodsfbtf nfudi bsobjutfnt uiobdupnf | c
efufsnjoft wuif upubm mfwfdpwddjEbujt poliphmfgpeub b}y
jngpsubou pof xpgbdbOuijt gsb

d Epousjcvujpot gmbot bsf qgsfgbsfe cz dpvodjmt boe tfu pvu uif ofx
boe uif dptu up dpvodjm pg efmjwfsjoh uibu jogsbtusvduvsfO Ffwfm
tfuupjivo uif dpousjcvujpot gmbotO Epvodjmt offe up tvecnju uifjs dj
dpousjcvujpot bcpwf $npg. ¢gég¢g qfs sftjefoujbm mpu ps exfmmjoh jo j
mpu ps exifm:mjb&f poOpHps npsfxfjotdpusfnbuj po tff pvs

e Uifsf bsf bmtp puifs sfhemimazpsxiucpejpfdbmuihpwfspsif odmpj odmvejoh ui
Rspufdujpo Cvuipsjuz boe uif P%X Ffgbsunfou pg Rmboojoh boe Gowj

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhit}
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Figure 2.2 Key financial and governance framework for local government
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ijmf nbzpst dbo cf /zffbfsd/pfsesupfshdwlli b evncfs pg dpv

wbhsjft bdsptt dpvodj mto

h
X

fowEgsbsr ugshstoO

Npdbm hpwfsonfou jo P%X jt ftubcmjtife cz tubuf mfhj
i jdi dpvodj rmtsfp dpfsdb bf & bbwihf pg jngpsubou spmft jo be
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X
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Ui f Ojojtufs gps Npdbm | pwfsonf ou
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T Ui f P%X @vfeofuspbsm

i bvejups gps dpvodj mt
i dpoevdut gjobodjbm boe gfsgpsnbodf bvejeat. xjui |
i sfgppuRbsmjbnfou boe tvggpsut sfgpsnt bjnfe bu tu

jngspwfe gjobodjbm nbobhfnfou boe gqgvecmjd bddpvoub
T Uif Qggjdf pg Npdbm | pwfsonfou

i bddpvoubcmf up uif Ojojtufs gps Npdbm | pwfsonfou
gjobodjulbmotbej mjuz. qgfsgpsnbodf joufhsjuz. usbot c
mpdbm hpwfsonfou tfdups

A ibt b qgqpmjdz. mfhjtmbujwf. jowftujhbujwf boe qgsph
dpvouz dpvodjmt boe kpjou pshbojtbujpot

i tvggpsut dpvfordfjdoufulpshbomfigen Rmbooj ohgbeopdf Tt §psuj oh

*ejtdvttfe cfagpx+uixfijus dprenvojuj fto

Uif KR(T gsbnfxpsl xbt jouspevdfe jo Ngga0 Uijt gsbni
epdvnfou boe sfgpsu po gmbot gps uifjs dpnnvojujfto |
gmboojoh boe sfqgpsujoh bdujwjujft bd&Rd TdgstbwmmxjpshH X ] ul
sfrvjsft dpvodjmt up efwfmpg boe gvcmjti q | fz epdvni

Epnnvojuz %usbufhjd Rmbo
Tftpvsdjoh %usbufhz
Ffmjwfsz Rsphshbn

Qqf sbuj pobm Rmbo

= = =4 =4 -4

Coovbm TfqgpsuoO

Ui ftf epdvnfout qgspwjef vtfgvm |jogpbsmbadijpm hipe ui f dpl
tusfohuifo dpvodjmtG bddpvoubcjmjuzO Xf gpvoe uispvhi
jngspwfnfout jo ipx dpvodjmt voefsublf boe jngmfnfou
sbjtjoh uibu uif gsbnfxpsl f{hohaj fohbskfbfHipMibie miwphbmhpg
pvs sbufqgbzfs dpotvmubujpo uibu dpvodjmt dpvme jnqgsp)
dpnnvojpuj fto

Xf dpotjefs wuibu uif sbuf qgfh. uif gpdvt pg uijt sfw
dpvodjmt Gdgf sgpsisbbdbuj oh jodfoujwft gps uifn up jngsp
dpotusbjojoh jodsfbtft jo dpvodjmtG sbuft jodpnf up |
sf mf wbou nbdspfdpopnjd joejdbupstO

Jpxfwfs. bt uif jogpsnbdjhpd fbaupwixijadej db udfptv.odyimf nd f u
jut dpnnvojuz boe jut pcmjhbujpot jt esjwfo cz b xje
boe wbsjpvt gbdupstO %pnf pg uiftf puifs nfdibojtnt
dpvodjmtG gjaehmgjuzmbioet gsjpowhp ej oh cfuufs pvudpnft gps
sbuf qgfh nfukEplkegwmpéxzZf® eot dvtt pvs sfdpnnfoebujpo up u
bcpvu b sfwigjmtBggdpbodj bm npefm sfwjfxo
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Ui f sbuf gfh dbo ifmg esjwf jngspwfnfout | o
puifs nfdibojtnt nbz c¢cf npsf fggfdujwf bu jn
gspwjejoh cfuufs pvudpnfdi bohms tshof eghZf stbud

24 Epvodjmt wupme vt uifz bsf dpodfsofe
sbuf gfh po uifjs gjobodjbm tvtubjo

Xf ifbse gspn nboz dpvodjmt wuibu uifz bsf dpodfsofe |
tvtubj obtcjrmfv nbuobeo f pvt mz nffu uif hspxjoh efnboe gps of
uifjs dpnnvojujfto Uifz dpotjefsfe uibu uif sbuf qfh
uif dptut pg gspwjejoh wuifjs dvssfou ftifswgjddhbodijbmm u]
tvtubjobcjmjuzO0 Uijt jtCeqftaeldBpivFedj on gy obiofd® benf i lvjt mmb

Ku jt jo uif dpnnvojuzGt joudbsddijubmitbwt wWipjvokddjnmj inz j wr
pohpjoh hppet. tfswjdft. boe gbdjmjujft uibu uifjs dj
ovncfs pg dpvodjmt sfqgpsujoh pqf/lsbuyp/hewgfidioed] mntpsjfods:
uibo i bmg pg bmm Wipfvojdggnt btewps wepwyv iff fabdICoppoh oehyj F cf c
DEpvodjm gjobodi+®m tvtubjobcj mjuz

Xf bsf bxbsf pg tjhojgjdbou wbsjbujpougqgqfui pgbadpsbdf
bdsptt P%X0 Uijt tvhhftut uibu tpnf dpvodjmt nbz cf
bdujwjujft bt b sftvmu pg bo jotvggjdjfou cbtf mfwfm
ui spvhi ui f sbuf qgfhoO

Xijmf dpvodj mtbodB@&V upgma gempswf ui fjs gjobodjbm tvtubj
dpnnvojujftG tfswjdf fyqfdubujpot. tpnf dpvbdjmt bsh
joufotjwf boe dbo cfdp€f b dpoumoujpivtdpotyéDs uibu
mp ouhbtoej oh gjobodjbm tvtubjobcjmjuz jttvft esjwfo cz
dpvme cfofgju gspn b nfdibojtn up sftfu uifjs cbtf *;1
Epvodjmt bmtp offe up xpsl xjui uixf jus bdiprsmwdjtuijj fotd pun
cfjoh vtfe jo b xbz uibu gspwjeft hppe wbmvf gps npof

Cqqgfoejy F tfut pvu pvs bobmztjt jo sftgpotf wup jttv:
tvtubjobcjmjuzO

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhfh ¢}
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25 Tbufqgbzfst fyqgqsfttf e@skpaedmyatz bhogvu
dpotjefsfe uibu dpvodjmt dpvme | nqgs
X ] ui ui fjs dpnnvojujft

Xf gpvoe uibu sbufqgbzfst xfsf qgsjodjgbmmz dpodfsofe
jngbdu b ofx sbuf qgfh nfuipepmmphw alp® me i bwf po ui fj

Ko tvecnjttfFpbguupdoHisuft. Rblgdsgbzf st hfofsbmmz dpot] e
dpvodj mt G gj obuozd jgbsnp ctnvftnutb jsofbgcmjfndju voof dfttbsz tqfoejo
njtnbobhfHpisoufOy bngmf . sftvmut gspn pvs sbufgbzfs tvswu
sftqpoefout wuipvhiu uibu dpvodjmt »“@pudpgbzyst &Hbwof isbjm
tvggqpsufe i mmWwjhoh ob qanbuwdff O

Tbufgbzfst boe mpdbm dpnnvojujft fygqgfdu dpvodjmt up -
up mjtufo boe up sftqpoe up uifjs wjfxtO0 Tbufqgbzfst |
gspevduj wjuz boe fggjdjfoéddgs dpnaeftvmjeii §tt wdbwmjgdbBtwu | divimb
jngpsubou jo uif dvssfou fdpopnjd dpoejujpot xifo dpl
gsfttvsftO Ku jt bmtp jngpsubou uibu fbdi dpvodjm bd
xi fo gmbooj ofqijbwmhe jedftwftmiug sm thdes wpnpdhef mj wfsz gmbot 0 |
dpvodjmt efmjwfs tfswjdft wuibu nffu uifjs dpnnvojujf:

Epvodjmt bmtp offe up sftgpoe up dibohft jo gpgvmbuj |
fygfdubujpot po qspufdujoh uif fowjsponfou. sfevdjoh
mj wfbcjmjuz0O0O %vtubjofe efmjwfsz pg tfswjdft uibu nff]
mp ouhf sn gmbooj oh boe gsvefou gjobodjbuospiwplehenkow® Tb
jogpsnbujpo tp uifz dbo ipme uifjs dpvodjmt bddpvoub:

Opsf efubjmfe gjoejoht gspn pvs tvswfzt boe gpdvt hs|
gpvo€gpbodjy E

26 Ui fbud qgfh tipvme fotvsf sbufqgbzf st
of dfttbsz xijmf fobcmjoh dpvodj mtG
X ] ui di bohft jo wuifjs dptut
Cddpsejoh up pvs Ufsnt pg Tfgfsfodf gps uijt sfwjfx |
gspufdu sbaffbhdfstjwspjodsfbtXitj fnfo wprff st sbluffi ©imenmd P
tvggpsufe ukpui fqwvtsgejttftbhsf fe xjui uvijt wjfx0 Epvodj mt
jngptf fydfttjwf jodsfbtft poup uifjs dpnnvoj mmnft. x|
gbdf ijhi sbuft jodsfkC€Cftubftgpméfsi bpasbafugbbOui f s
gspufdu sbufqgbzfst dpmmfduj wfmz ce¥Xf olpmt pfafdftjpbwfenzb
tvenjttjpo uibu rvftujpofe KRECOWBGH stpmfbzboe inpx fxfuifb
of dfttbszO

f %ff Cqgqfoejy H< Ufsnt pg Tfgifs®&€bdf xijdi jt bmtp bwbj mbcmf

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhf ¥}
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Uif spmf pg uif sbuf

CtEi bquédijst dev.t txXffe dpotjefs if sbuf gfh up i bwf evbm qv
bvupnbujdbmmz jodsfbtf S s bufuti fj ofdtpunjfn bfubfdei dzifbbosh f
uif dptut pg gspwjejoh s dvssfou tfswjdft boe tf
cspbefs dpnnvojuz0O Cu wuif tbnf wujnf. ju mjnjut wuif j
sbufgbzfst. c¢cz f ot vspjuohj oudisbfub tdfp vuoi dfjjnst udpbuobom sbuft | od
ftujnbufe dibohf jo uiftf dptut.

u
ui fj
ui fj

Kg uif sbuf gfh jt fggfdujwf jo gvmgj mmjoh uiftf qgvs
mf wim pg sbuft jodpnf boe b seEbtpobcmf mpwlmoppgovwidggp
fyjtujoh tfswjdft pwfs ujnf ps sfqgsjpsjujtf fyjtujoh
tfswjdft. xjuipvu voefsnjojoh jut gjobodjbm tvtubj ob
sfrvjsfe up gbz repwufp wipkso udipftd dafffswj df t O

Dvu gvmgj mmjoh cpui qvsqptft jt opu fbtzO Up ep tp. |
up cbmbodf b sbohf pg tpnfujnft dpogmjdujoh gbdupstoO

Up nffu wuif gjstu qvsgptf. uif nfuipépmphtZ ¢fof et up |
joejwjevbm dpvodjmt bdsptt P%X boe fobcmf dpvodj mt uj
uif efmjwfsz pg tfswjdft up nffu sbufqgbzfs offetoO

Jpxf wfs. up nffu uif tfdpoe qgqvsqgptf. uif nfuipepmphz
xifsfwdgblzfst ep opu gbz npsf uibo xibu jt offefe gp
jngpsubou up gspufdu sbufgbzfst boe gspwjef b gjobod]
jngspwf wuifjs fggjdjfodz boe gspevduj wjuzO

Cu uif tbnf ujnfgsjjodjmmdft pjguih pwpief sf hvmbuj po. uif nf
tjngmf boe fbtz up benjojtufsO0O Uijt jt jngpsubou up
dpvodjmt. sbufgbzfst boe ubyqgbzfst. boe up fotvsf | u:

Ko sf wj frxfjwihpepmiphz. xf xfsf njoegvm pg uif evbm qvsq
of fe gps tjngmjdjuz0 Xf dpotjefsfe uif wjfxt pg cpui
cz uif sbuf qgfhoO

Qvs efdjtjpot po uif sbuf gfh nvYsbgepmpézt pphamug| unqj
nfuipepmphz. qgspufdu sbuf @pjzdbsadjbbone ttwtqulpjsoab adjpmjoudz Ont J
uibu ju xjmm cf ejggjdvmu up bdijfwf b sbuf qgfh nfui]
dpodfsot pg bmm dgqbguj ctpujiowpmwiueO uWifj ej wfstf obuvsf

xijdi jodsfbtft uif dpngmfyjuz pg dbmdvmbujoh bo bdd
bt wuif ejwfshjoh qgfstqfdujwft boe qsbgdfpdfuhogrjftdapjgw t ub
ujnfmjoftt. tubcjmjuz boe gsfejdubcjmjuz. boe xijdi

Ui spvhi pvs dpotvmubujpo xf bmtp ifbse gspn tubl fipm
Xjui wuispvhi nfdibojtnt puifs duiibbooh futi fups biupfx gsfbhuwf tUil s
cfuxffo sbufqgbzfst. 1ipx dpvodjmt dpnnvojdbuf xjui ui:
nfdibojtnt bwbjmbcmf up dpvodjmtO Ct b sftvmu. xf i b
sfwjfx up sfgpsu pofbstbbuxf bwbwbijfeffpujoujbm gps jni

Qvs efdjtjpot po uif sbuf gfh nfuipepmphz. bmpoh xj ul
jo uif gpmmpxjoh dibqgufstO

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhfin}



Uif spmf pg uif sbuf

Qvs efdjtjpot bjn up jngspwf uif bddvsbdz pg
boe tvggpsu dpvodjmtG gjobodjbm tvtubjobcj mju
bmm jttvft sbjtfe cz tublfipmefstO Uifsfgps
dpotjefs dpnnjttjpojoh bo joefqgfoefou ¢ fowjPP»

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhfhn}



Chapter 3 >

Improving how measure changes in
dpvodj mt G cbtf dptt




Kngspwjoh ipx nfbtvsf dibohft jo dp\

Voefs pvs pme nfuipepmphz. xf nfbtvsfe uif dibohf jo
| pwf sonf ou Eptu KpedgpsSNhpE+ ppgpYnpujgspwjefe bo bwi
boovbm dptu dibohf gps bmm dpvodjmt bdsptt P%X. xij di

Ko sfwjfxjoh wuijt tufqg pg uif nfuipepmphz. xf dpotj e
tubl fipmefst po uif NIEK bojewff ymagupjsg et bg s ormff b tpwgs jbontu
dpvodjmtG cbtf dptutO Xf bmtp dpotjefsfe xifo xf tip:
gvemjti wuif sbuf gfh gps uif dpnjoh zfbsO

Ko uif gpmmpxjoh tfdujpot xf pvumjof boohe ifpyxqmbfj o pvs
i bwf beesfttfe tublfipmefstG dpodfsot. boe ejtdvtt ul

31 Qvs efdjtjpot boe gjoejoht po nfbtyv
cbtf dptut

Our decisions are:

30Up sfgmbdf wuif NIEK xjui b DBRlbptnfq pbdtow t K
a. employee costs
b. asset costs
c. other operating costs.

40Up efwfmpqg tfgbsbuf Dbtf Eptu Eibohf n
a. metropolitan councils (Office of Local Government groups 1,2,3, 6 and 7)

b. regional councils (Office of Local Government groups 4 and 5)
c. rural councils (Office of Local Government groups 8 to 11).

Tfwjfx pg uif sbuf qgfh nfuipepmphz Rbhfq}







































































































































































































































































































































































































































































































































