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How to Review and Evaluate a Submitted Audit Case

Pre-operational Audit
WILMA Auditor to respond on requested Draft audit report process

1. The system sends an email to the WILMA Auditor informing that a task has been assigned to
them to submit the draft audit report for the audit case

A task CSTASK0016678 has been assigned to you to submit the draft audit report for the audit case CS0021873

Attention Mew ACN Licencee Account contact,

This is an automated message from IPART's WILMA system regarding 1211ddd_ & C50021873,

Please log into WILMA to upload the audit repart. If you have additional questions or cannot log in, please reach out to your IPART Analyst,
Please access the system using the link CSTASKO016678

This autamated message has been sent to all relevant contacts,

Regarads,

WILMA Support Team

RefMSGO125829_faSkizsoBnPNZLTI050m

2. The Wilma Auditor who receives the email notification should be able to access the task that
was automatically assigned to them. The case is specifically assigned to the Primary Auditor
designated in the Auditor company, which is determined based on the primary auditor specified
in the Auditor company details.

48) Auditor Contact «

Mymudits  Mylasks My RFls

Auditor Contact

@ My audits @ My tasks @ RFls
@ Tasks

My tasks My RFis

¥ou have no pending AP
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3. Once the WILMA Auditor access the task they should be able to respond on the task given to
them by populating “Task Response” and uploading of the “Draft audit report” then once
completed they can click on the “Submit” button on located on the lower part of the form

Copytighit Disthaime Prvacy

4. After the submission the state of the task will be changed to “Responded” and the field would
be read only

Copyight  Disclaimer Erixacy

WILMA Auditor to respond on requested Final audit report process

1. The system sends an email to the WILMA Auditor informing for the submission of the audit
report. WILMA Auditor should be able to receive an email with a subject of “Please submit the



audit report in WILMA”
Please submit the audit report in WILMA

To: [ Auditer Contact

Attention New ACN Licencee Account contact,

Thisis an automated message from IPART’s WILMA system regarding 1211ddd_ & CS0021873.

Please log into WILMA to upload the audit report. If you have additional questions or cannot log in, please reach out to your IPART Analyst.
Please access the system using the link C50021873

This automated message has been sent to all relevant contacts.

Regards,

WILMA Support Team

WILMA &

Ref:MS5G0125835_9mANFNBQKeDjourZbalw

The assigned Wilma Auditor should be able to access the task and respond to it

a8 Auditor Contact «

Auditor Contact

@ My audits @ My tasks @ RFls
@ Tasks

My tasks My RFls

¥ou harve 1o pencing RFls
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Once the WILMA Auditor have opened the task they should be able to respond on the task given
to them by populating “Task Response” and uploading of the “Final audit report” then once



completed they can click on the “Submit” button on located on the lower part of the form

WILMA =

4. After the submission the state of the task will be changed to “Responded” and the field would
be read only

CSTASKIOI66TS

Copyight  Disclaimer  Privacy

Compliance Audit

WILMA Auditor to respond on requested Submit an audit proposal process

Once the nominated auditor for the compliance audit is accepted by the WILMA analyst, a system
generated email will be sent to the WILMA Auditor informing that the nominated auditor details have



been accepted for the audit case

The nominated auditor details have been accepted for the audit case CS0021895

To: PJ First Auditor Contact Wilma

Regards,

WILMA Suppert Team

WILMA =2

Ref:M5G0126067_iVInbnGYzPUjTdwCWdX0

1. Once the WILMA Auditor has received the email that nominated auditor details have been
accepted for the associated compliance audit. There will be a task that would be assigned to the
WILMA Auditor with the subject ”“Submit an audit proposal for the audit case”.

The WILMA Auditor is able to access the task associated to them, you can locate the task at the
bottom part of the portal on the “My tasks” section or by accessing the "My Tasks" option in the
ribbon banner, you can click on the “Task number” associated on the case task

PJ First Auditor
Contact Wilma

@ My audits @ My tasks @ RFls
@ Tasks

My tasks My RFis

Copyright Disclaimer Privacy

2. Once the WILMA Auditor had opened the task, majority of the fields on this task are on read-
only state, and you can polpulate the “Task Response” and upload the required “Audit proposal”
and “Primary auditor”. You can also upload 3 optional files and choose their categories, it can be
either Audit proposal, Deed poll, or Licence plans. Upon completion of the form you can choose
the “Save” button the changes on the form or if you are done completing the required
information you can choose the “Submit” button to proceed on the process.

Note: Here are the only file types that the system will accept: x/sx, pdf, doc, xlIs, docx



P First Auditor Contact

My RFls

Soartrng Resgrerde .

Subemit an it proposal for the audit case (S

Submitted Detaits

21444

Compliance st




3. Once the form has been completed, the state of the task will be changed to “Responded” and all
the fields were no on read-only state

WILMA = I First Auditor Gontact Wilma »

50011 . Bt

it propasad for the audt case CS0021855

Submatted Details

Copyright Disclaimer Privacy

4. After the submission of the Audit proposal task, the WILMA Auditor will receive an email
confirming that the audit proposal has been submitted in WILMA

Your audit CS0021895 has been created in WILMA

27-06-2023 17:58:35

a

To: FJ First Auditor Contact Wilma

Attention New ACN Licencee Account contact,

This is an automated message from IPART’s WILMA system regarding 1211ddd_ & C50021895
Your audit proposal regarding the above licence has been submitted in WILMA.

Please access the system using the link C50021895

This automated message has only been sent to the Analyst assigned to the case.

Regards,

WILMA Support Team

Ref:M5G0126072_oeSY5RhOMQaKdx95BPE3



WILMA Auditor to respond on requested Submit Draft Audit report process

1. The WILMA Auditor will receive an email that informing to submit the audit report in WILMA
Please submit the audit report in WILMA

To: PJ First Auditor Contact Wilma

Attention PJ Auditor Company Wilma contact,

This is an automated message from IPART's WILMA system regarding 1211ddd_ & CS0021504.

Please log into WILMA to upload the audit report. If you have additional questions or cannot log in, please reach out to your IPART Analyst.
Please access the system using the link €50021904

This automated message has been sent to all relevant contacts.

Regards,

WILMA Support Team

Water Industry
g

Ref:MSG0126628_LwNs3pcolUEgbWVJ4ZSXI

2. WILMA Auditor should have access to take action and send the required draft audit report, to
access the task you can navigate to the “My tasks” section at the bottom part of the portal

Pl First Auditor Contact Wilma »

PJ First Auditor
Contact Wilma

@ My audits @ My tasks @ RFl=
e Tasks

My tasks My RFls

Copyvight Disclaimes Privacy

3. Once the WILMA Auditor had opened the task, majority of the fields on this task are on read-
only state, and you can polpulate the required fields such as the “Task Response” and upload
the required “Draft audit report.” The “Task Response” field is where you can write your
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response regarding the task. Upon completion of the form you can choose the “Save” button
the changes on the form or if you are done completing the required information you can choose
the “Submit” button to proceed on the process
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WILMA Auditor to respond on requested Submit Final Audit report process

1. The WILMA Auditor will receive an email that informing to submit the audit report in WILMA
Please submit the audit report in WILMA

To: PJ First Auditor Contact Wilma

Attention PJ Auditor Company Wilma contact,

This is an automated message from IPART's WILMA system regarding 1211ddd_ & C50021904.

Please log into WILMA to upload the audit report. If you have additional questions or cannot log in, please reach out to your IPART Analyst.
Please access the system using the link CS0021904

This automated message has been sent to all relevant contacts.

Regards,

WILMA Support Team

Ref:MSG0126642_Gn02HwmYScvTOb1ICC48
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2. WILMA Auditor should have access to take action and send the required draft audit report or
respond to RFlIs. To access the task or RFls you can navigate to the “My tasks” or “My RFIs”
section at the bottom part of the portal.

PJ First Auditor
Contact Wilma

@ wyoudits @ Mytasks @ rrs
@ Tasks

My tasks My RFls

Copynght  Disclaimer

3. Once the WILMA Auditor had opened the task, majority of the fields on this task are on read-
only state, and you can polpulate the “Task Response” and upload the required “Draft audit
report.” Upon completion of the form you can choose the “Save” button the changes on the
form or if you are done completing the required information you can choose the “Submit”
button to proceed on the process

Copyright  Desclaimer
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Note: When the audit is put into a 'Closed' state, the WILMA Auditor will receive an email notification
notifying him/her that the audit has already been completed. Below is the sample email that the WILMA

Auditor will receive:
Attention Gabrielle Licensee Group of Company contact,
This 1s an automated message from IPART's WILMA system regarding GLGC #1 & CS0021905.
An audit case has been closed. If you have additional questions or cannot log in, please reach out to your IPART Analyst.
Please access the system using the link CS0021905
This automated message has been sent to all relevant contacts.
Regards,

WILMA Support Team

WILMA =

RefMSGO0128415_RIINSG3v2mOFXEyuvRd0
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