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IPART acknowledges the Traditional Custodians of the lands where we work and live. We pay respect to Elders, past, present and emerging. 
We recognise the unique cultural and spiritual relationship and celebrate the contributions of First Nations peoples. 

Independent Pricing and Regulatory Tribunal | NSW Page | 1 

Thank you for your response to our 
survey on Central Coast water prices 
16 December 2021 

We received 1,097 survey responses on water prices 

IPART is reviewing the maximum prices that Central Coast Council can charge for its water, 
wastewater, stormwater and other water-related services. We released the council’s pricing 
proposal and our Issues Paper on 28 September 2021 seeking community feedback via 
submissions and a Have Your Say survey (which has now closed). We also held a public hearing 
for our review on 26 October 2021. 

We would like to thank everyone for engaging with us through our survey, making submissions 
and participating at our public hearing. Your feedback is very valuable to us and will be a key 
input in making our decisions for our Draft Report. We are currently in the process of reviewing 
the council’s costs for which we have engaged expert consultants. We will do further analysis 
before releasing our Draft Report in March. We will seek feedback and comments again on our 
Draft Report and will hold a second public hearing on our review in April.  

This Information Paper summarises the responses to the Have Your Say survey (with 7 questions). 
We received 1,097 responses to the survey, as well as 631 quick poll responses. 

63% of responders are happy with the council’s water service quality 

Our quick poll asked about the quality of water services received. Although 63% of survey 
responders indicated they are happy with the quality of water services they receive, 37% are not 
happy with the quality of water services they receive. 

https://www.haveyoursay.nsw.gov.au/central-coast?tool=quick_poll#tool_tab
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51% of responders think the council’s water services need improving 

The majority of survey responders agreed that the council needs to improve its water, 
wastewater and stormwater services. However, 25% disagreed with this. 

Do you think that the council needs 
to improve its water, wastewater 

and stormwater services?

 

 

 

84% of responders don’t think proposed price increases are needed  

The large majority of survey responders disagreed that the council’s proposed price increases are 
needed to improve its services, to meet drinking water standards and ensure environmental 
protection. 

Do you think that the council’s 
proposed price increases are 

needed to improve its services, 
meet drinking water standards and 
ensure environmental protection?

 

 

 

Quick poll 

Are you happy with the quality of 
the water services you receive? 
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80% of responders don’t think money will be spent on what’s most 
needed  

The large majority of survey responders disagreed that the council has planned to spend money 
on what is needed the most to improve water services for the community. 

Do you think that the council has 
planned to spend money on what is 
needed the most to improve water 

services for the community?

24% of responders don’t think they can afford proposed bill increases 

Although 19% of survey responders indicated they would be able to afford the proposed bill 
increases from 1 July 2022, 29% of responders said they weren’t sure whether they would be able 
to afford them. There were also 26% of responders that said they would not be able to pay their 
bill on time and 24% of responders that said they would not be able to afford the increase and 
would require hardship assistance to pay for it. 

How would the council’s proposed price increases, which would increase typical 
household bills by about 34%, affect you? 
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89% of responders prefer prices to increase gradually if needed 

The large majority of survey responders agreed that if we decide to allow a price increase, they 
would prefer a gradual price increase over a few years. 

If we decide to allow a price 
increase, how would you prefer to 

pay for it? 

74% of responders think Gosford and Wyong customers should pay 
the same  

Currently Wyong customers pay slightly less than Gosford customers. The majority of survey 
responders agreed that customers should pay the same wastewater charge across the Gosford 
and Wyong areas. There were 42% of responders that also think that aligning these prices should 
happen gradually over a few years. 

Do you agree that customers 
should pay the same wastewater 

charge across the Gosford and 
Wyong areas? 
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97% of responders were household customers 

The large majority of survey responders were household customers. There were 26% of 
responders that were also pensioners. Business customers accounted for 1% of responders. 

What best describes you? 

We have published submissions on our website 

In response to the council’s proposal and our Issues Paper we have also received 
175 submissions. We have processed these in line with IPART’s Submissions Policy and have 
published all non-confidential submissions on our website.  

Your comments about stormwater drainage 

We also published an Information Paper on stormwater drainage and sought community 
feedback via a survey on our proposal to fund stormwater services through local government 
rates. Our survey closed on 15 November 2021 and we have released a summary of results.. 

We will publish our Draft Report in March 2022 
We will publish our draft decisions and draft prices for this review in our Draft Report which we 
will release in March 2022. We will consider all feedback when making our draft decisions for the 
Central Coast Council’s water prices to apply from 1 July 2022. 

https://www.ipart.nsw.gov.au/submissions-policy
https://www.ipart.nsw.gov.au/documents/issues-paper/issues-paper-review-central-coast-council-water-wastewater-and-stormwater-prices-1-july-2022-september-2021?timeline_id=13567
https://www.ipart.nsw.gov.au/sites/default/files/cm9_documents/Information-Paper-Paying-for-stormwater-drainage-on-the-Central-Coast-22-october-2021.PDF
https://www.ipart.nsw.gov.au/stormwater-drainage-feedback-2022-central-coast-council-water-price-review
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