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28 May 2026

Mr David Farmer
Chief Executive Officer Central Coast Council

via email

cc: Jamie Loader, Director, Water and Sewer
Dear Mr Farmer

IPART's review of maximum prices for Central Coast Council's water and wastewater services
Thank you for your recent letter regarding the timeframe to complete the review of maximum prices.

In response to IPART's Draft Report, a resident raised concerns about the independence of the advice
IPART received from a service provider regarding CCC Water's efficient expenditure. Following
consideration, the Tribunal has decided not to rely further on the advice from this service provider, due to
a commercial relationship between our provider and the Council. We emphasise that we make no
suggestion about the conduct of Central Coast Council or our service providers or that the advice we
received was in any way biased. However, IPART takes actual, potential or perceived conflicts of interest
very seriously, and we will commission an independent assessment of the concerns about the
independence of consultants involved in the pricing review.

IPART's original timeframe for the review required its final report and multi-year pricing determination to
be issued in June 2026. To protect the integrity of IPART's decisions, the Tribunal has decided it will issue
a l-year determination for prices to apply from 1 July 2026 to 30 June 2027. The determination is
intended to be based on the cost allowances in the current determination updated for market parameters
such as inflation and the cost of capital. The 1-year determination will not rely on advice from our service
provider. IPART will then commence a further review of CCC Water's prices to issue a multi-year
determination that would apply from 1 July 2027.

| expect Central Coast Council would not be required to submit a new pricing proposal or undertake
additional customer engagement. We would invite you to update your forecast costs and respond to
requestions for information from IPART. To the extent possible, we will minimise the regulatory burden
and have noted your concerns in this regard.

IPART intends to seek further advice on efficient expenditure from a separate expert. This revised process
and timeframe will also enable the Tribunal to consider the other information provided and issues raised
in submissions we received in response to IPART's Draft Report as part of determining maximum water
and wastewater prices from 1 July 2027. Key matters raised in submissions that we anticipate considering
in detail include affordability for customers, IPART's methodology regarding any taxation allowance and
updated information in Council's submission.
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We have advised the Premier, the Treasurer, the Minister for Water and the Minister for Local
Government of the issues raised and the consequential changes to the process and timetable.

IPART's contact officer for this review is Andrew Nicholls PSM, IPART CEO, contactable on || | GGz

Yours sincerely

28/05/2026
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Carmel Donnelly PSM
Chair
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