








1       

RECOGNITION OF THE 
CAMMERAYGAL PEOPLE

We respectfully acknowledge the 
Traditional Custodians of the land and 
waters of North Sydney local government 
area, the Cammeraygal people
We recognise the Cammeraygal as the first owners of the area 
known today as North Sydney. We acknowledge that the alienation 
of their country occurred with a land grant in 1794 without 
consultation, treaty or compensation.

Archaeological evidence shows that Aboriginal people have been 
in North Sydney at least 5,800 years, probably for thousands more. 
We treasure and seek to preserve the evidence of their presence 
here. In 1890, when North Sydney Council was formed through 
the merging of three boroughs, the word Cammeraygal was 
included on its coat of arms. Today it holds a central position in 
the Council’s logo as a reminder of the long indigenous heritage 
of this place.

In recent years the spelling of Cammeraygal has varied to include 
Gammeraigal and Gai-maragal as our community has sought to 
more accurately reflect and honour the heritage of our First Nations 
people.
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OUR ELECTED REPRESENTATIVES

We look forward to working alongside our community to bring this vision to fruition. 

ST LEONARDS WARD CAMMERAYGAL WARD

Mayor 
Cr Zoë Baker Cr MaryAnn Beregi

Deputy Mayor 
Cr William Bourke Cr Jilly Gibson

Cr Dr Alanya Drummond Cr Georgia Lamb

Cr Godfrey Santer Cr Ian Mutton

Cr James Spenceley Cr Shannon Welch





      

OUR COMMUNITY VISION 

North Sydney is a welcoming, connected and 
resourceful community which acknowledges its 
past, enjoys the present and plans for our future. 

We respect our beautiful harbourside locale, its 
unique villages and much valued bushland and 
open spaces. We lead the way in sustainability. 
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OUR KEY CHALLENGES 

This section identifies key issues and challenges for North Sydney LGA. Many are interrelated. These have been accounted 
for in our forward planning. 

Growing Population 
The number of people who live, work, study and visit North 
Sydney will continue to grow. The increase in population 
places pressure on our infrastructure and open space. 
Additional housing should be concentrated in existing 
centres and along key transport routes to maximise use 
of existing and proposed infrastructure. While we are an 
ageing population, the ‘young workforce’ and ‘parents and 
homebuilders’ (25-49 years) represent half of the population. 
We have a higher proportion of lone person and couples 
without children households, and this is projected to 
increase by 2036.

Additionally, the North Sydney LGA supports over 19,000 
students across 21 primary and secondary schools, with 
a significant number travelling from outside the area. This 
is expected to increase, as the demand of education and 
in turn, campus size increases. North Sydney is also home 
to a major university campus with 5,500 students. 

Housing Affordability 
Over 11,000 additional dwellings are projected by 2036, 
mostly apartments aligning with trends across major 
Australian cities. In turn, the number of residents living in 
apartments has increased, particularly single person 
households and families with children. We are ranked 9th 
nationally in terms of the highest concentration of children 
living in apartments, with families taking advantage of 
proximity to schools, work, transport and amenities. The 
challenge is about meeting community expectations 
through the provision of high-quality open space and 
services.

Affordable housing is an issue. More households are 
seeking to rent houses with more bedrooms, as the price 
to purchase becomes more expensive. The demand for 
rental priorities will remain high. The challenge is to reduce 
economic and social inequality, and advocate for universal 
access to housing, to ensure a diverse mix of people can 
continue to live, work and contribute to community life. 

Another trend requiring a comprehensive response is more 
older persons preferring to age in place (remain in their 
homes for longer). Whole-of-life issues need to be planned 
for, including adaptable and accessible housing, and 
proximity to shops, community facilities and transport to 
minimise car use. 

COVID Pandemic 
The worldwide pandemic has both positively and negatively 
impacted the North Sydney LGA. We experienced an 
increase in people walking, cycling and jogging, as well 
as outdoor fitness training. Usage of our parks and open 
spaces for passive recreation, including family gatherings 
and picnics increased, with more people out exploring 
their local area. 

It has changed the way we work, with more of residents 
working from home. It also changed how people and 
businesses used our commercial areas with the daily influx 
of commuters changing to less predictable patterns of 
use. While many of our small to medium sized businesses 
have been negatively impacted, some new ventures 
emerged. Our challenge is support our businesses. 

Equitable Access to Open Space 
and Recreation
The demand for open space, sporting and recreation 
facilities continues to increase as our population grows 
with limited capacity to deliver more physical open space 
in a dense urban environment. This is a long-standing 
regional dilemma, with the NSROC Regional Sportsfields 
Strategy finding the gap between demand and supply will 
further escalate by 2036. Our precious open space will be 
negatively impacted by the Western Harbour Tunnel (WHT) 
project in which 15,000sqm of Cammeray Park will be lost. 

Water recreation is a great part of living and visiting the 
North Sydney LGA. Usage of small watercrafts is increasingly 
popular and therefore equitable access to the foreshores 
and waterways is required to ensure the convenience and 
enjoyment of the wider community. Our challenge is to 
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meet our residential and visitor community demand for 
active and passive recreation spaces given the limited land 
supply.

Climate Change 
Numerous natural and human challenges confront North 
Sydney. There is a clear call to act locally as the global 
community becomes more aware and concerned about 
climate change and environmental degradation. We must 
explore new ways to reduce the community’s ecological 
footprint including reduction and management of 
greenhouse gas emissions, energy and water consumption.

Natural hazards such as heatwaves, extreme rainfall events 
and high intensity storms are expected to accelerate as 
the climate changes. Increasing our community’s resilience 
is key. Our street trees are intrinsic to our local character 
and our ‘green infrastructure’. Ensuring no net loss of our 
current canopy cover is essential for the planetary health 
and wellbeing of our community. 

North Sydney has a long history of demonstrating 
leadership in waste management, with landfill diversion 
rates amongst the highest in NSW. We have been at the 
forefront of waste processing for many years, however 
significant investment is required, at a state and federal 
level, to enable us to continue to meet our aspirational 
targets for waste diversion from landfill. Our local circular 
economy is becoming increasingly popular, with increased 
community commitment to reuse, recycling and 
responsible manufacture and procurement.  

Moving Around 
Our area is well serviced by public transport and Crows 
Nest and North Sydney stations of the Sydney Metro will 
be operational in 2024, increasing mode choice. Due to 
North Sydney’s position in metropolitan Sydney’s transport 

network, there are many private motor vehicles travelling 
within and through the LGA, to be increased by the WHT. 
This leads to traffic congestion and impacts on pedestrian 
safety and amenity. There is a high demand for the limited 
on-street parking around the commercial centres as well 
as residential areas. 

Transport options have expanded in recent years with car 
and ride options plus ride share options, and there is likely 
to be further options in the future with the potential for 
autonomous vehicles and further expansion of the share 
economy. There is a need to balance car ownership and 
the demand and supply of parking, and to maximise the 
benefits of the Sydney Metro. Our challenge is to advocate 
for improved roads and public transport, encourage greater 
use of public transport and walking or cycling as alternatives 
to car use.

Financial Sustainability  
Traditionally, councils focused their activities on 
maintaining roads, collecting rubbish, and collecting rates 
to pay for these services. While recent Customer Satisfaction 
Surveys have shown that these and other traditional 
services, such as street cleaning, park maintenance and 
managing development remain important, the list of 
services that our community believes are important for 
Council to provide has grown considerably. 

North Sydney, like more Australian local government 
authorities, faces a shortage of funds, with the largest 
single demand on Council’s resources being the renewal 
and maintenance of infrastructure. This leaves scarce 
resources for constructing new assets and expanding 
non-core services. Council’s challenge is to continually 
engage with the community to understand and manage 
expectations, and to optimise service delivery at an 
affordable cost to the community.

7 of the top 10 most liveable NSW suburbs are in the North Sydney LGA, 
based on access to employment, access to public transport, culture, 
education, shopping, open space, topographic variation, access to 
restaurants and bars, crime rates and telecommunication... the 

pressures of population growth and the responsibilities of maintaining 
such a high standard of aspirational living will remain constant.

Source: 2019 Domain Liveability Study
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TRANSFORMATIONAL 
PROJECTS

Over the next 20 years, there are several ‘once-in-a generation’ opportunities for the North Sydney LGA. The following 
planned or desired projects have the potential to be transformative for our residents, businesses and visitors. They are not 
listed in any priority order, and their coming to fruition is the responsibility of numerous stakeholders, not just Council. 

Metro Station Developments
The Sydney Metro City and Southwest project (part of the 
wider Sydney Metro line) provides convenient new 
transport links for residents and workers. The two stations 
located in our area Victoria Cross (North Sydney CBD) and 
Crows Nest provide opportunities to improve the public 
domain, pedestrian safety and amenity, street life and 
economic activity. Council is working with the State 
Government to minimise the local impacts during 
construction and maximise the benefits to our community.

Miller Place 
Additional public space is needed in the centre of the 
North Sydney CBD to support the expected growth of 
workers in North Sydney. As outlined in Council’s North 
Sydney CBD Public Domain Strategy (2020), Council has 
been working with Transport for NSW and other State 
Government agencies to build on the transformational 
opportunities that will be delivered by the Victoria Cross 
Metro in 2024. The creation of ‘Miller Place’ is proposed by 
closing Miller Street to traffic between the Pacific Highway 
and Berry Street to create a pedestrian space of a similar 
size and proportion as Martin Place. With large trees, 
publicly accessible lawns and good access to sunlight for 
extended periods of the day, Miller Place has the potential 
to become the civic, retail and social heart of a more 
pedestrian friendly North Sydney CBD.

Berrys Bay and the Quarantine 
Launch Depot
Berrys Bay, an area steeped in history, has long been locked 
away from public use and under threat from massive 
development. Over the next few years, Berrys Bay will be 

used as a temporary construction site to support tunnelling 
work for the NSW Government’s WHT project. Once 
construction is complete, the Berrys Bay foreshore will be 
returned to the public as open space with facilities. As a 
starting point, Council recently purchased the Quarantine 
Launch Depot, which will create a link between Carradah 
Park and the existing walking tracks in Balls Head Reserve.  

Former Waverton Bowling Club Site
In 2019, the Waverton Bowling Club went into liquidation, 
providing opportunity to consider future uses of the site 
that sits in Waverton Park. Council led community 
consultation to determine preferred community uses for 
the site. While there were differing views as to whether it 
should be used for passive or active recreation, it was 
agreed that the land should be reintegrated into the 
existing reserve to expand public open space for community 
use. Use of the site is subject to the outcome of an 
Aboriginal Land Claim.

New Open Space for Crows Nest/ 
St Leonards
With less open space per person than any other northern 
Sydney council, North Sydney needs to take every 
opportunity to extend open space. Two open space 
projects in Crows Nest are planned to offset the increased 
demand in this area. They are the expansion of the Hume 
Street Park (currently underway) and the potential 
undergrounding of the existing Holtermann Street Carpark 
to create an urban park, in the heart of Crows Nest, adjacent 
to the Crows Nest Centre.
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APPENDIX 1. OUR PARTNERS

This matrix details the stakeholders responsible for implementing this Plan.

Advocate/
Influence

Funder Provider Regulator Partner

Council                     

Businesses                

Community 
groups and 
organisations

              

Developers              

Neighbouring 
councils

                

NSROC         

Peak bodies         

Residents         

Schools               

Students         

State/Federal 
government 
departments 
and agencies

                    

Visitors         

Volunteers           

Workers         

KEY

Direction 1 Direction 2 Direction 3 Direction 4 Direction 5

Our Living Environment Our Built Infrastructure Our Innovative City Our Social Vitality Our Civic Leadership
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APPENDIX 2. INDICATORS

These indicators help measure progress towards the Outcomes. They are not a measure of Council’s performance, 
rather a gauge for stakeholders to determine if we are moving towards the vision. Council will periodically report 
progress via the State of North Sydney Report. The indicators are grouped by QBL link.

ENVIRONMENTAL INDICATORS

No. Indicator Related 
Outcome

Previous 
Actual

Target

1 % bushland in good condition 1.1
75% 
(2018)

Increase

2 No. local native fauna and flora species found 1.1
446 
(2010)

Maintain

3
% compliance with the Australian and New Zealand guidelines for fresh and 
marine water quality at Council’s water quality monitoring sites

1.1
67% 
(2021)

Increase

4
% stormwater in North Sydney’s catchments treated by stormwater quality 
improvement devices

1.1
59% 
(2016/17)

Increase

5 No. tonnes of rubbish removed by Council’s pollution control devices 1.1
539t 
(2021)

Increase

6 % reduction in community greenhouse gas emissions levels 1.2
18% 
(2016/17)

Increase

7 % reduction in community’s potable water use 1.2
7% 
(2017/18)

Increase

8 No. tonnes reduction in waste generation per household 1.2
0.359t 
(2019/20)

Increase

9 % recycling rate for municipal solid waste 1.2
37% 
(2018/19)

Increase

10 % waste diversion form landfill 1.2
39% 
(2019/20)

Increase

11 % total canopy cover 1.3
28.2% 
(2017)

Increase

12 % residents satisfied with recreational facilities 1.4
82% 
(2020)

Increase

13 % residents satisfied with the maintenance of parks, ovals and bushland areas 1.4
91% 
(2020)

Increase

14
% dwellings within 400m or less distance of a neighbourhood recreation park 
(.0.5ha)

1.4
70.9% 
(2018)

Increase
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SOCIAL INDICATORS
No. Indicator Related 

Outcome
Previous 
Actual

Target

15 No. third party sporting and community events 1.4 n/a Baseline

16 % residents satisfied with the maintenance of local roads and footpaths 2.1
73% 
(2020)

Increase

17 % businesses satisfied with maintenance of local roads and footpaths 2.1
73% 
(2020)

Increase

18 % residents satisfied with cleanliness of local roads and footpaths 2.1
82% 
(2020)

Increase

19 % businesses satisfied with cleanliness of local roads and footpaths 2.1
73% 
(2020)

Increase

20 % residents satisfied with appearance of village areas/plazas 2.2
73% 
(2020)

Increase

21 % residents satisfied with the look and amenity of North Sydney CBD 2.2
88% 
(2020)

Increase

22 % businesses satisfied with the look and amenity of North Sydney CBD 2.2
79% 
(2020)

Increase

23 % residents who feel safe in North Sydney 2.2
90% 
(2020)

Increase

24
% residents travel to/from work using modes of transport other than  
sole occupant vehicles

2.3
80% 
(2016)

Increase

25
% workers travel to/from work using modes of transport other than sole 
occupant vehicles

2.3
50% 
(2016)

Increase

26
% dwellings within 400m of public transport within regular  
30 minute weekday service (7am-7pm)

2.3
86.2% 
(2018)

Increase

27 No. cars registered in North Sydney 2.3
24,877 
(2021)

Decrease

28 No. car share memberships in North Sydney 2.3
7,679 
(2021)

Increase

29
% new private vehicles purchased by residents of non-internal  
combustion engine vehicles

2.3
0.7% 
(2017)

Increase

30 % residents satisfied with pedestrian and cycle paths 2.3
52% 
(2020)

Increase

31 % residents satisfied with traffic flow throughout North Sydney 2.4
63% 
(2020)

Increase

32 % residents satisfied with parking provision 2.4
46% 
(2020)

Increase

33 % businesses satisfied with parking provision 2.4
35% 
(2020)

Increase

34 % residents who feel a sense of community 4.1
75% 
(2020)

Increase

35 % residents self-reporting health as excellent or very good 4.1
84.5% 
(2014)

Increase



34      

SOCIAL INDICATORS
No. Indicator Related 

Outcome
Previous 
Actual

Target

36 % residents undertaking adequate physical activity 4.1
70% 
(2020)

Increase

37 % adults in NSLHD consuming the recommended daily intake of vegetables 4.1 8.2% 
(2020) Increase

38 Domestic violence related assault rate per 100,000 residents 4.1
113.2 
(2021)

Decrease

39 Ratio childcare places to population of children aged 0-5 years 4.1
0.88 
(2021)

Increase

40 Ratio aged care places per 1,000 older residents 4.1
0.125 
(2021)

Increase

41 Homeless count 4.1
411 
(2016)

Decrease

42 % residents involved in volunteering 4.1
21.5%  
(2016)

Increase

43 % residents satisfied with the range of arts and cultural experiences 4.2
51% 
(2020)

Increase

44 % residents satisfied with the range of public art 4.2
41% 
(2020)

Increase

45 No. Council events 4.2
2,832 
(2018-
2021)

Increase

46 % residents satisfied with Council run events 4.2
69% 
(2020)

Increase

47 % residents who are active member of Stanton Library 4.2
24.3% 
(2020)

Increase

48 % users satisfied with Stanton Library 4.2
69% 
(2020)

Increase

49 No. historical sites 4.3
1,081 
(2021)

Maintain

50 No. Aboriginal cultural heritage sites 4.3
81 
(2021)

Maintain

ECONOMIC INDICATORS
No. Indicator Related 

Outcome
Previous 
Actual

Target

51 Business entries 3.1
591 
(2016)

Maintain

52 Business exits 3.1
334 
(2016)

Maintain

53 % businesses that feel North Sydney is a good place to do business 3.1
88% 
(2020)

Increase

54 Value of tourism and hospitality 3.1
1.7% 
(2019/20)

Increase
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ECONOMIC INDICATORS
No. Indicator Related 

Outcome
Previous 
Actual

Target

55 Commercial vacancy rates 3.1
16.6% 
(2022)

Decrease

56 Net growth of commercial floor space in the North Sydney CBD 3.1
n/a 

Baseline

57 % vacant A grade and A grade premium office space 3.1
n/a 

Baseline

GOVERNANCE INDICATORS
No. Indicator Related 

Outcome
Previous 
Actual

Target

58 % residents satisfied with North Sydney’s strategic direction 5.1
54% 
(2020)

Increase

59 % businesses satisfied with North Sydney’s strategic direction 5.1
68% 
(2020)

Increase

60 % residents aware of Community Strategic Plan 5.1
31% 
(2020)

Increase

61 % businesses aware of Community Strategic Plan 5.1
24% 
(2020)

Increase

62
% residents who feel Council operates under ethical, open, accountable 
and transparent processes

5.2
63% 
(2020)

Increase

63
% businesses who feel Council operates under ethical, open, accountable 
and transparent processes

5.2
62% 
(2020)

Increase

64 % residents satisfied with customer service/information provided by staff 5.2
64%  
(2020)

Increase

65
% businesses satisfied with customer service/information provided by 
staff

5.2
55% 
(2020)

Increase

66 % residents satisfied with communications from Council 5.3
85% 
(2020)

Increase

67 % businesses satisfied with communications from Council 5.3
85% 
(2020)

Increase

68 % residents satisfied with Council’s community engagement process 5.3
47% 
(2020)

Increase

69 % businesses satisfied with Council’s community engagement process 5.3
42% 
(2020)

Increase

70 % residents aware of the Precinct System 5.3
47% 
(2020)

Increase
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APPENDIX 3. GUIDING DOCUMENTS 

Our Community Strategic Plan is informed by and supports the following overarching documents and programs:

Premier’s Priorities 
The following priorities represent the NSW Government’s 
commitment to making a significant difference to enhance 
the quality of life of the people of NSW:

•	a strong economy

•	highest quality education

•	well connected communities with quality local 
environments

•	putting customer at the centre of everything we do

•	breaking the cycle of disadvantage

North District Plan 
We are part of the North District as well as the Eastern 
Harbour City, and the Eastern Economic Corridor. The North 
District Plan (2018) provides for managed growth to achieve 
the A Metropolis of Three Cities - the Greater Sydney Region 
Plan (2018) and the Future Transport 2056 Strategy (2018).

The District Plan informs local strategic plans and planning 
instruments, the assessment of planning proposals as well 
as policies. It assists councils to align their local planning 
strategies to place-based outcomes, guides NSW 
Government agencies and informs the private sector and 
the wider community of approaches to manage growth 
and change. The plan consists of four pillars:

•	 Infrastructure and Collaboration

•	 Liveability 

•	 Productivity 

•	 Sustainability 

NSROC Priorities 
We are part of the Northern Sydney Regional Organisation 
of Councils (NSROC). NSROC investigates opportunities, 
plans for and leads the implementation of improved service 
delivery models for the region, across the following areas:

•	 Social and Cultural 

•	 Economic 

•	 Transport 

Resilient Sydney 
Council is participating in the 100 Resilient Cities initiative, 
established by the Rockefeller Foundation. The program 
shares best practice in understanding the pressures that 
make a city vulnerable and strategies to become resilient. 
Actions include activities to provide better management 
and reporting of city-wide data, policy research, emergency 
response, social connections and community preparedness. 
We are committed to the following five resilience 
behaviours of the Resilient Sydney Strategy (2018):

•	 Aware 

•	 Integrated 

•	 Self-regulating 

•	 Adaptive 

•	 Diverse 

United Nations Sustainable 
Development Goals
The 2030 Agenda for Sustainable Development, adopted by 
all United Nations Member States in 2015, provides a 
shared blueprint for peace and prosperity for people and 
the planet, now and into the future. At its heart are 17 
Sustainable Development Goals, which are an urgent call 
for action by all countries - developed and developing - in 
a global partnership. They recognise that ending poverty 
and other deprivations must go together with strategies 
that improve health and education, reduce inequality, and 
spur economic growth - all while tackling climate change 
and working to preserve our oceans and forests. Each 
Strategic Direction within this Plan indicates the related 
Sustainable Development Goals which the Strategies 
contribute to.








