
Submission: Objection to Proposed Water, Wastewater, and Stormwater Price Increases (2026-2031) 
To: The Independent Pricing and Regulatory Tribunal (IPART) / Central Coast Council 
Subject: Formal Objection to Draft Prices for Central Coast Council Water and Wastewater Services 
Introduction 
I am writing as a resident of the Central Coast to formally object to the proposed price increases for 
water, wastewater, and stormwater services scheduled to begin on 1 July 2026. While I understand 
the need for infrastructure investment, an 8.7% increase (reaching nearly 12% with inflation) is 
unsustainable for our community in the current economic climate. 
The Current Economic Climate (April 2026) 
The Central Coast community is currently navigating a period of extreme financial "headwinds" that 
make any additional utility costs a significant burden: 
Inflationary Pressures: With headline CPI currently sitting at 3.7% and fuel prices driving fresh 
inflationary risks, household budgets are already stretched to their limit. 
Interest Rate Impact: Following the RBA’s recent hikes to a 4.10% cash rate, mortgage and rent 
stress in our region is at a record high. 
Reduced Real Incomes: Real household consumption is forecast to grow by only 1% this year, 
indicating that residents are already cutting back on essentials just to survive. 
Cumulative Burden on Ratepayers 
This proposal follows years of staggered increases (including the 17% jump in 2022). Residents have 
not had a "recovery period" to adjust to these higher baseline costs. Adding a double-digit percentage 
increase in a single year (2026-27) risks pushing vulnerable members of our community—particularly 
pensioners and low-income families—into utility poverty. 
Concerns Regarding Stormwater & Service Value 
The proposal to move stormwater drainage charges onto general rate notices, combined with service 
increases, lacks clear evidence of immediate improved outcomes for the "Low Impact" properties or 
areas prone to drainage issues. We request that the Council finds further efficiencies within its own 
$577.8 million capital works program rather than passing the entirety of the cost to the ratepayer. 
Proposed Alternatives 
Instead of the proposed front-loaded 8.7% increase, I urge IPART and the Council to consider: 
A "Smoothing" Approach: Capping the 2026-27 increase at the rate of inflation (CPI) only, and 
deferring non-critical capital expenditure. 
Increased Use of Reserves: Further drawing down on Water and Sewer Fund reserves to offset the 
cost of legacy works, rather than just the $577.8 million currently allocated. 
Enhanced Hardship Protections: If increases proceed, a significant expansion of the Council’s 
hardship fund is required to protect those most affected by the cost-of-living crisis. 
Conclusion 
The Central Coast community values reliable water services, but "reliability" must be balanced with 
"affordability." At a time when residents are facing the highest cost-of-living pressures in a decade, a 
price hike of this magnitude is poorly timed and socially irresponsible. 

  
 

Date: 30 April 2026 

 




