
 
Dear IPART,
 
Subject: Submission to IPART regarding the Draft Determination – Prices for
WaterNSW Regional and Rural Bulk Water Services from 1 July 2026
 
 
I am a water user in the Lachlan Valley and I am concerned about the impact of the
proposed pricing changes.
 
Water costs are already high and continuing increases are making it harder to operate
viable farming businesses. In the Lachlan, water availability is highly variable and in many
years water allocations are low or not fully used. Despite this, prices continue to increase
as if the system is fully utilised. This means costs are being spread across fewer active
users, which is not sustainable. 
 
I do not support price increases above 5% per year. Higher increases, particularly when
combined with CPI, will continue to push water use down and place unnecessary pressure
on irrigators.
 
The current pricing structure also needs to change. A system with a higher proportion of
fixed costs and a smaller usage component would better reflect the reality that most
system costs are fixed and do not depend on how much water is delivered. This would
provide more stability and reduce volatility in water pricing.
 
I am also concerned about the proposal to increase the share of river operations costs
paid by water users. A large portion of river operations is required to support non-irrigation
activities such as basic landholder rights, stock and domestic supply, environmental
flows, and the water required to run the river system itself. In the Lachlan, a significant
volume of water is required just to operate the system before any water is delivered to
licence holders. Irrigators should not be required to fund these broader system costs.
 
There are also ongoing concerns about transparency, particularly in relation to major
projects such as the Lake Cargelligo embankment works and funding collected for fish
ladder projects over many years.  The complete mismanagement of Lake Brewster is also a
concern.  It is important that water users understand what they are paying for and that
costs are efficiently managed.
 
Overall, the current proposal does not adequately reflect the realities of water use in the
Lachlan Valley. I encourage IPART to take a more balanced approach that recognises
affordability, fairness, and the long-term sustainability of regional water users.
 
Name:  Ita Milthorpe         



 




