
IPART Submission: DEC2024 

Landlords with strata titled or multi- unit developments 

Opposing Hunter Water 2025 proposed fee structure - 

 
I am writing in response to the IPART consultation forum conducted on the  

(18 Nov 2024 ), registering my opposition to  the proposed pricing structure 
changes as referenced by Hunter Water to IPART for consideration. 

1) A proposed 371% increase of fees and charges, to fixed service fees.  
2)  The fees and charges are NON transferable to a Tenancy arrangement, 

under the NSW Tenancy ACT. 
3) Hunter Water guidelines impossible for existing multi-dwelling properties 

from meeting new standards for separate metering. 
4) Hunter Water proposal for a “New Levy fee “for Stormwater.  

 

My points for consideration Below:  

 

The proposed changed to “Fixed Fees equates to a 371% increase –  

This is not a fair and justifiable increase to an essential service that we have no 
choice. 

Hunter Water stated that these proposed charges were based an “ average - single 
household”  

1 property per block  -1 meter ( NMI)  

66.8% OF THE HOMES IN NEWCASTLE ARE HOUSES. 

Hunter Water have intentionally referenced a single household  for  their 
interpretation. 

It has not modelled any projected increases for the following . 

Multi unit sites  - strata Title -   but not individually  NMI Metered  . 

Which make up 35- 40 %  of all dwellings.  

 Landlords will be affected by these charges . 

 

 

 



There are many aspects to this : 

1) Dept of Fair Trading  

Who pays for utilities? 
NSW rental laws, together with the tenancy agreement, determine whether a 
landlord or tenant is responsible for specific utility charges. 

Tenants will generally have to pay for electricity, non-bottled gas, oil and water 
usage charges if the rental property is ‘separately metered’.' 

What does 'separately metered' mean? 

A rental property is separately metered if the meter: 

• measures the amount of electricity, gas, oil or water supplied or used only at 
the property 

• has been installed as specified by the manufacturer or industry practice 
• allows a separate bill to be issued by the supplier for all charges for the supply 

and use of the utility at that property 
• has a National Meter Identifier (NMI) for an electricity meter 
• has a Meter Installation Reference Number (MIRN) or Delivery Point Identifier 

(DPI) for a gas meter. 

NMI, MIRN and DPI are unique numbers energy suppliers use to identify the meter 
installed at the property and can be found on the energy bill. 

They help match a property with the energy account, so a property does not get 
billed for someone else’s power use 

Ov e rv ie w  o f Wa t e r  Bill Re s p o n s ib ilit ie s  
in  NSW 
In  Ne w  So u th  Wa le s , t h e  re s p o n s ib ilit y  fo r p a yin g  t h e  w a t e r b ill in  
re n t a l p ro p e rt ie s  d e p e n d s  o n  w h e t h e r t h e  p ro p e rt y is  s e p a ra t e ly 
m e t e re d  o r h a s  a n  e m b e d d e d  n e tw o rk. 

Separately Metered Properties 

If t h e  re n t a l p ro p e rt y  h a s  a  s e p a ra t e  w a te r m e te r, t h e  t e n a n t  is  
u s u a lly  re s p o n s ib le  fo r p a yin g  th e  w a t e r u s a g e . Th is  m e a n s  t h a t  t h e  
t e n a n t  w ill r e c e iv e  t h e  w a t e r  b ill d ir e c t ly  fr o m  t h e  w a t e r  s u p p ly  
a u t h o r it y  a n d  is  r e q u ir e d  t o  p a y  it  o n  t im e . 

https://www.nsw.gov.au/housing-and-construction/rules/connection-and-supply-of-water-to-rental-properties


Le g is la t io n  Go v e rn in g  Wa t e r  Bills  in  
Re n t a l Pro p e r t ie s  
Residential Tenancy Act 

In  Ne w  So u th  Wa le s , t h e  Re s id e n t ia l Te n a n c y Ac t  p ro vid e s  t h e  
le g is la t io n  t h a t  g o ve rn s  t h e  re s p o n s ib ilit y  fo r p a yin g  w a t e r b ills  in  
re n t a l p ro p e rt ie s . Ac c o r d in g  t o  s e c t io n  3 9  o f t h e  a c t ,  la n d lo r d s  a r e  
o n ly  p e r m it t e d  t o  p a s s  t h e  w a t e r  u s a g e  c h a r g e s  o n t o  t h e  t e n a n t  in  
c e r t a in  c ir c u m s t a n c e s . 

On e  o f t h e  c irc u m s t a n c e s  w h e re  la n d lo rd s  c a n  p a s s  o n  th e  w a t e r 
c h a rg e s  t o  t h e  t e n a n t  is  w h e n  t h e  re n t a l p ro p e rty  is  s e p a ra t e ly 
m e t e re d . In  t h is  c a s e , t h e  la n d lo rd  c a n  p a s s  o n  th e  c h a rg e s  t o  t h e  
t e n a n t  a s  lo n g  a s  t h e  c h a rg e s  a re  c a lc u la t e d  b a s e d  o n  t h e  a m o u n t  
o f w a t e r t h e  t e n a n t  u s e s . 

Th e  t e n a n t  is  t o  b e  g ive n  a  m in im u m  o f 2 1 d a ys  t o  p a y th e  w a t e r b ill, 
a n d  a  c o p y o f t h e  b ill m u s t  b e  p ro vid e d  t o  ve rify  t h e  a m o u n t  t h e  
w a te r m e te r re a d in g  is  t o  b e  c h a rg e d . 

If t h e  re n t a l p ro p e rt y  is  n o t  s e p a ra t e ly  m e t e re d , t h e  la n d lo rd  c a n n o t  
p a s s  o n  th e  w a te r u s a g e  c h a rg e s  t o  t h e  t e n a n t . Th e  la n d lo r d  is  
r e s p o n s ib le  fo r  p a y in g  t h e  w a t e r  b ill in  fu ll. Ho w e ve r, t h e  la n d lo rd  
c a n  s t ill in c lu d e  th e  c o s t  o f w a t e r u s a g e  in  t h e  w e e kly re n t  if it  is  
s t ip u la t e d  in  t h e  t e n a n c y a g re e m e n t . 

It  is  im p o rt a n t  t o  n o t e  t h a t  t h e  le g is la t io n  o n ly a p p lie s  t o  t e n a n c y 
a g re e m e n t s  s ig n e d  fro m  2 3  Ma rc h  20 2 0 . Fo r t e n a n c y a g re e m e n t s  
s ig n e d  b e fo re  t h is  d a t e , t h e  ru le s  a ro u n d  w a t e r u s a g e  c h a rg e s  m a y 
d iffe r. 

So  Prio r t o   23  Ma rc h  2 0 20   -  it  w a s  p o s s ib le  fo r a  La n d lo rd  t o  h a ve   a  
fu lly  c o m p lia n t   p riva t e  w a t e r m e t e ra g e  s ys t e m  in s t a lle d  o n  e a c h  
u n it  a n d  b ille d  q u a rt e rly  t o  t h e  t e n a n t  b a s e d  o n  th e  in d ivid u a l m e t re  
re a d  . AT t h a t   t im e  a ll m e te rs  w e re / a re   Au s t ra lia n  s t a n d a rd  
c o m p lia n c e d  a n d  w a te r e ffic ie n t . 



Ove rn ig h t   t h is  b e c o m e   a n  u n u s a b le  s ys t e m  to   a n y n e w   t e n a n c y t o  
b e  c h a rg e d  w a t e r u s e a g e , u t lilis in g  th e  s e p a ra t e  p riva t e  m e t re .  

Ple a s e  fin d  a t t a c h e d  d e t a ils  o n  th e  ru le s  fo r c o m p lia n c e  o f h a vin g  
in d ivid u a l NMI w a te r m e t e rs  in s t a lle d  -   Mo s t   o ld e r d e ve lo p m e n t s  
c a n ’t  m a ke  th e  re q u ire m e n t s  .  

h t t p s :/ / w w w .h u n te rw a te r.c o m .a u / h o m e - a n d - b u s in e s s / in fo rm a t io n -
fo r- h o m e s / yo u r- w a t e r- s e rvic e / yo u r- w a te r- m e t e r/ a p p ly in g - fo r-
s e p a ra t e - m e t e rin g - s t ra t a - a n d - c o m m u n ity- t it le  

Pr o p o s e d  S t o r m w a t e r  fe e  ;  

6 3 21% In c r e a s e  

No  m e n t io n  o f -   

Sm a ll re s id e n t ia l m u lt i u n it  c o m p le x 

La rg e  re s id e n t ia l Mu lt i Un it  c o m p le x 

 

https://www.hunterwater.com.au/home-and-business/information-for-homes/your-water-service/your-water-meter/applying-for-separate-metering-strata-and-community-title
https://www.hunterwater.com.au/home-and-business/information-for-homes/your-water-service/your-water-meter/applying-for-separate-metering-strata-and-community-title
https://www.hunterwater.com.au/home-and-business/information-for-homes/your-water-service/your-water-meter/applying-for-separate-metering-strata-and-community-title


Hu n t e r w a t e r q u o te  (  2 0 24  p ric in g  p ro p o s a l -  a t   a  g la n c e  )   

Stormwater prices Some customers only pay for stormwater services through their local Council 
rates. Others pay both Hunter Water and their local Council because there are shared responsibilities 
(parts of Newcastle, Lake Macquarie and Cessnock). That’s around one quarter of our customers. 
Stormwater bills are made of fixed charges only. We are not proposing to change anything about the 
way we charge for stormwater services, but we do need to increase prices. Because we don’t have 
many stormwater customers, even small investments or cost increases lead to higher prices 

So  why are they  allowed to introduce a fee most  people are already paying  for within 
there council rates -  Just  because they  don’t have many  customers?  

 

Exert from IPART Report  for 2020  
IPART’s prices will allow for $653 million in capital expenditure by Hunter 
Water over the next four years, a $255 million increase compared to its 
capital expenditure over the last four years. This increase will allow Hunter 
Water to maintain its infrastructure and service standards, and improve 
environmental compliance and outcomes. The prices we have set for 
Hunter Water also allow it to fund the planning of future drought 
resilience projects. 
 
Hunter Water statement 2024 

We plan to spend around $2.5 billion over the next five years. A 
typical household bill for a customer with water, wastewater and 
stormwater service will increase by 5.7% per year, on average, 
before inflation. 
False and misleading  
 
Real cost for landlords multi unit site  
Is  a 37 %  Increase per year before inflation  
Based an average  water useage scenario -  a landlord would need to increase rent 

 (just  to compensate for the Water  increase content component )  

 

$26 .52 P/Week   on a 020 service  

$28.52 P/Week    on  a 025 service .  

 



This takes no consideration for 

CPI - Inflation    

bank rate increase  

Council rate increase   

Insurance increases 

And the fact that Landlord can only increase rent 1 time per year  

 

 

When a landlord can increase the rent 
Landlords cannot increase rent within the first 12 months of any tenancy agreement.  

After an increase, a landlord must wait at least 12 months before another increase. 

This limit applies to fixed term and periodic agreements. 

 

So proposing new fees to come into effect July 2025 will leave many landlords  

With no legal way of increasing rent to even try to cover the proposed fees. 

 

I look forward to IPARTs refusal to accept Proposed Changes to   

Hunter Water Fees increase for 2025. 

Hunter Water clearly stated that operating costs are steady. 

Water is a Commodity with Hunter Water having a Monopoly with distribution. It 
should be viewed as essential service and increases to any fees should be kept to a 
minimum. 

 

Regards 

Jenny Atkinson 

 

 

 





24‐25 25‐26 26‐27 27‐28 28‐29 29‐30 Per Annum  24‐25 29‐30
Unit  ‐ Fixed  size 20  NON TRANSFERABLE CHARGE  27.58 42.52 57.47 72.41 87.36 102.3 371% increase
                           size 25  NON TRANSFERABLE CHARGE  55.61 85.63 115.78 145.88 173.98 206.08 371% assumed increase 
water useage  NON TRANSFERABLE CHARGE  2.89 3.19 3.49 3.8 4.1 4.4 52% increase
average 1‐2 pax  est  per quarter  $ NON TRANSFERABLE CHARGE  65 98.8 changed legislation tenacy laws Mar2020
wastewater ‐sewer service ‐ per unit  NON TRANSFERABLE CHARGE  730 768.25 780.8 793.39 806.05 818.68 12.1% increase

stormwater   NON TRANSFERABLE CHARGE  35.91 41.37 46.83 52.29 57.75 63.21 6321% Increase

Per Annum ‐
strata unit block ‐ 7 units no separate NMI 020 service 193.06 297.64 402.29 506.87 611.52 716.1
Strata unit block ‐ 7 units no separate NMI  025 service 389.27 599.41 810.46 1021.16 1217.86 1442.56

average useage ‐ 7 units at $ 65 p/q ‐ PA 1820 2766.4
wastewater ‐sewerage 5110 5377.75 5465.6 5553.73 5642.35 5730.76
stormwater‐ proposed fee to multi unit  251.37 289.59 327.81 366.03 404.25 442.47

20 7374.43 9655.73 1053.49 per unit  20.25P/W 1379.00per unit  26.52 P/W
25 7570.64 10382.19  1081.52 per unit  20.79 P/w 1483.17 per unit  28.52P/W
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