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Your submission for this review:

I have lived in CC for over 50 years and participated in a community forum on water. I've also visited several treatment water
and sewage treatment plants. Council Water seems effectively managed and engages well in community education .. use water
wisely, how our water/ sewage plants work etc Counciln faces two challenges .. updating current ageing facilities .. pipes,
pumping stations, treatment plants etc and expanding both water and sewage treatment facilities for an expanding population.
Funding for maintenance is clearly a cost to existing users .. whereas it arguable that the cost of expanding facilities to meet
population growth ought fairly be paid by those who benefit from those services. The NSW Government is mandating large
population growth .. in Gosford CBD, for example, under a SEPP which has hugely increased population density in the city. It's
arguable that the cost of services for such mandated population growth ought be paid for .. or at least heavily subsidised .. by
the NSW Government. Alternatively, Council could borrow .. with the loan being paid by future residents who use the services.
Broadly, my suggesting relates to intergenerational equity. On water quality .. many residents complain about discoloured water
.. usually after repairs to pipelines after a mains burst. I know Council has been proactive in pipelining and a range of activities
to minimise unanticipated failures. On service delivery, I note disappointing ratings and confidence in water quality. I suspect a
fair proportion of this dissatisfaction stems from the 'horn effect' of overall dissatisfaction with CCC .. failure and sacking of
the first elected council after amalgamation, it's crippled financial position and unpopular measures like increased rates to pay
off substantial loans which enabled the entity to survive. Over the years, I have got to know a number of Council Water and
Sewage staff .. via public presentations and my enquiries on various issues. My personal experience is positive .. | regard them
as knowledgeable and professional. They are proactive in seeking new / more efficient methods of work, cost reduction and
seeking new technology. I have always received prompt and informed answers to any query I've raised. I do suggest
clarification of whether the proposed rates increase is 8% or 8% + 3% inflation as this does not appear clear from information
publicly available from Council.





