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Your submission for this review:

Energy retailers need to be less devious about their energy plans and be bought to account about the wording they use to fool
their consumers into believing they are doing their customers a favour. A classic example of this devious wording is currently
being used by a major supplier Your energy plan is about to expire but dont worry , you dont have to do a thing. We are going to
move you to our core plan . This means there will be no need for you to renew again in the future .. What they dont tell you is
that their core plan is the worst plan they have on offer and has no discount off the reference rate . This is smoke and mirrors
behaviour and is rife throughout the energy retail industry





