| am a residential ratepayer on the Central Coast and | write to oppose the draft maximum prices as
currently proposed. IPART's draft decision would increase the typical household bill by $176, or
11.9%, in 2026-27 including estimated inflation, rising from $1,483 to $1,659. | accept that
infrastructure investment and service improvement require funding. What | do not accept is a further
significant increase in the absence of transparent evidence that prior price increases have delivered
demonstrable efficiency improvements and service outcomes for customers.

1. Cumulative increases without demonstrated efficiency gains.

This proposal does not exist in isolation. IPART’s 2022 determination approved an increase of around
17%, or $183, for a typical household in 2022-23, followed by further increases of 6%, 8%, and 1%
above inflation across the determination period. Central Coast customers have therefore absorbed
substantial real increases over the past four years.

Under the IPART Act, IPART is required to consider the need for greater efficiency in the supply of
the service to reduce costs to consumers and taxpayers. | ask IPART to satisfy itself, before finalising
any determination, that CCC Water has genuinely delivered on the efficiency commitments
underpinning the 2022 price increases - and to publish that assessment in plain terms customers can
evaluate.

Without this, each new determination cycle risks approving costs that simply absorb inefficiencies
carried forward from the previous period, leaving customers to fund a system that has not been held
to account.

2. Inadequate transparency around service delivery and value for money.

Council states its proposal reflects extensive community engagement since 2023, and references
$577.8 million in capital investment over the 2026-31 period. These are large figures with limited
context for the average ratepayer. | ask IPART to require CCC Water to publish, before the final
determination:

+ A plain English reconciliation of what was committed versus delivered under the 2022-2026
determination, by performance measure

» A breakdown of operating expenditure by category, with year-on-year comparisons, to allow
assessment of whether cost growth reflects genuine service need or organisational inefficiency

« Clear explanation of how the proposed $577.8 million capital programme differs in scope and
justification from the capital expenditure already approved and funded through the 2022
determination.

IPART engaged Arup Australia and HoustonKemp to review Central Coast Council’s historical and
proposed capital and operating expenditure to 2031. | ask that the key findings of that review be
published in accessible form, not buried in technical appendices that most residents will not read.

3. Affordability and the cost-of-living context.

A $176 annual increase is not trivial for Central Coast households, many of whom are already
managing rising mortgage costs, energy bills, and insurance premiums. The Central Coast has a high
proportion of fixed-income earners, retirees, and households with limited capacity to absorb further
cost increases.

| ask IPART to:

* Apply its efficiency assessment rigorously rather than deferring to CCC Water’s own cost forecasts.
+ Consider whether the proposed price path can be moderated in the early years of the determination
period, as IPART did in 2022 in response to community affordability concerns.

» Require CCC Water to demonstrate that its organisational cost base reflects a genuinely efficient
operation before customers are asked to fund it further.

Conclusion

| support investment in water and sewer infrastructure. | do not support price increases that are not
grounded in demonstrated delivery, transparent cost accountability, and a genuine efficiency
standard. | ask IPART to hold CCC Water to a high bar before finalising these determinations, and to

iublish its efficiency assessment in language that Central Coast residents can actually engage with.
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