Author name: Name suppressed
Date of submission: Wednesday, 26 November 2025

Your submission for this review:

We live in Bateau Bay and experience a high level of chlorine in our water - to the point where it reaches the level of a heavily
chlorinated pool. We have had to pay thousands of dollars to install a whole house filtration system (as have many others on the
coast that cant stand the levels of chlorine in the water here) in order to make it pleasant the drink, bathe and wash our food
with. This is an issue here and needs to be addressed as the levels are excessive. We regularly experience periods of brown
water (fortunately our filters cop that now - but it drastically reduces their service life.) In addition to this, bateau bay sewerage
treatment plant is undersized to cope with the population here and in need to major overhaul or replacement completely. The
recent upgrades have had little to no impact to the strong strench of sewerage that invades the air on a regular basis here -
mostly on weekends when there is an influx of people on the coast. So in general - bateau bay needs some major upgrades to
bring the quality up to standard in both water quality and sewerage treatment. If there is a planned rate rise then we want to see
what we are paying for because at this point the service we receive is severely lacking.





