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Your submission for this review:

To Whom It May Concern, I am writing as a recent resident of the Central Coast to express my strong concern regarding the
proposed water rate increases. I moved to Umina approximately one year ago, where I experienced ongoing issues with water
quality. The water consistently had an unpleasant taste, and I also suffered skin breakouts, which I believe were linked to the
water supply. More recently, I have moved to a new property in Woy Woy, and I am now experiencing brown, discoloured
water coming from the taps. This raises serious concerns about both water safety and the condition of the local infrastructure.
At the same time, the community continues to experience water main breakages, and there have been government fines issued
for sewer leaks into local streams and lakes. These issues indicate that the current water and sewer infrastructure is not being
adequately maintained. Given the ongoing water quality problems, infrastructure failures, and environmental breaches, I do not
believe it is reasonable or justified to impose further water rate increases on residents at this time. Ratepayers should not be
asked to pay more for a service that is currently failing to meet acceptable standards. Before any increases are considered, |
believe Council and the relevant water authority must: Demonstrate consistent delivery of safe, clean, and reliable water
Address the frequency of water main failures Prevent further sewer leaks and environmental damage Restore public confidence
in the management of the water system I ask that these serious issues be properly resolved before any rate rises are approved.
Thank you for considering my submission.





