**Submission on Draft Maximum Prices for CCC Water (2026—2031 Determination Period)**

| am writing to express concern regarding the proposed increase in water and wastewater charges,
and to recommend that prices either not be raised at this time or be limited to the lower increase
proposed by Central Coast Council (CCC Water).

While | acknowledge the importance of maintaining safe, reliable, and compliant water and
wastewater services, the proposed increase—8.7% plus inflation (11.9% including estimated
inflation)—places an additional and significant burden on households already facing sustained cost-
of-living pressures. Even the Council’s own proposal of 7.8% plus inflation is substantial, but
represents a more balanced and proportionate approach.

**Affordability and Cost-of-Living Pressures**

Households are currently managing rising costs across essential services, including housing, energy,
insurance, and groceries. Water is a non-discretionary service, and increases of this magnitude—
particularly in a single year—risk exacerbating financial stress, especially for low- and middle-income
households. A $176 increase in one year (including inflation) is not insignificant, particularly when
compounded with other unavoidable expenses.

**Questioning the Timing and Scale of the Increase**

Although the draft report states that the proposed prices reflect “efficient costs,” it is reasonable to
question whether all cost drivers are unavoidable in the immediate term, or whether some capital
expenditure could be deferred, staged, or reprioritised. A more gradual pricing path would allow
households to better absorb increases without undermining the long-term sustainability of services.

**Preference for the Lower Increase or Deferral**

If an increase is deemed necessary, the lower increase proposed by CCC Water (7.8% plus inflation)
should be adopted as the maximum. This approach better balances the need for cost recovery with
customer affordability. Alternatively, consideration should be given to deferring above-inflation
increases to later years in the determination period, when broader economic conditions may be more
stable.

**Equity Considerations**

A uniform increase disproportionately impacts vulnerable customers, including those on fixed
incomes, renters, and individuals recovering from financial or health-related setbacks. It is essential
that pricing decisions consider not only average household impacts but also the distributional effects
across the community.

**Conclusion™*
In summary, | urge IPART to reconsider the proposed increase and either:

* Limit the 2026—27 increase to the lower level proposed by CCC Water, or
* Defer above-inflation increases to future years, allowing for a more gradual adjustment.

A more measured approach would better reflect current economic conditions while still enabling CCC
Water to meet its operational and regulatory obligations.

Thank you for the opportunity to provide feedback on this important matter.



