Author name: Name suppressed
Date of submission: Sunday, 9 November 2025

Your submission for this review:

This Issues Paper released by IPART offers plenty of figures about capital works, cost recovery, and customer engagement, but
very little evidence of innovation, reform, or real efficiency within the water business. Pensioners, families, and working
people across the region are already stretched to the limit, with food bank queues growing longer and homelessness at record
levels. Yet Central Coast Council Water has proposed another sharp rise in water and wastewater bills, around eight per cent
above inflation next year, on top of steep increases in 2022 that sparked community outrage at the time. There are no fresh ideas
for improving how water is managed, no initiatives for reducing waste or energy costs, and no sign that Councils executives
have seriously explored new technologies to deliver services more effectively. Instead, ratepayers are expected to foot the bill
for years of cost overruns, mismanagement, and environmental breaches, all while the same leadership team congratulates itself
for customer engagement sessions. The coming IPART review is more than a pricing exercise; it is a test of accountability. I
urge [PART to cast this proposal out and ask Council to come back after working with the community on ways to decrease the
price pressures on the water service. [ would like to see IPART request that Council bring forward management and technology
innovations that reduce the need for endless rate rises.





