
 

 

 

11 May 2026 

 

Attention: Independent Pricing and Regulatory Tribunal (IPART) 

By Email: ipart@ipart.nsw.gov.au  

 

 

Dear IPART, 

 

 

MI Submission: Prices for WaterNSW regional and rural bulk water from 1 July 2026 

 

 

Murrumbidgee Irrigation (MI) welcomes this opportunity to provide a submission to the review of 

prices for WaterNSW regional and rural bulk water from 1 July 2026 (herein, the review) and 

recognises the work of IPART undertaking more detailed examination of key issues during the recent 

1-year determination period.  

 

MI is one of Australia’s largest private irrigation companies. We serve more than 3,000 landholdings 

owned by over 2,300 shareholder customers across the Murrumbidgee Irrigation Area. Our core 

business is water distribution, supported by drainage services, customer operations and infrastructure 

management across one of Australia’s most diverse and productive irrigation regions. 

MI has collaborated with Murray Irrigation Limited (MIL) and Coleambally Irrigation Co-operative 
Limited (CICL) to provide a detailed joint-submission to this review. This letter is to formally 
acknowledge our support of that joint-submission and emphasise some of the key recommendations 
of utmost important to MI and our customers.  

In summary, our organisations propose a cautious short-term 

determination with more affordable prices to enable resolution of 

affordability, cost sharing, risk allocation and WaterNSW operating model 

issues before longer-term settings are locked in. 

We recognise that WaterNSW is operating within a complex regulatory and policy environment, and 
many issues raised in this submission reflect structural features of the current framework rather than 
shortcomings in day-to-day operations. The intent of our submission is to support improvements to 
affordability, transparency and accountability that will benefit everyone over the longer term. 

The key recommendations proposed in our joint submission include: 

▪ IPART should adopt an annual price cap of 5% due to the significant social and economic 

impacts higher price increases will have. 

▪ IPART should adopt a 2 year determination period. 

▪ IPART should retain valley based pricing and reject regional averaging or cross subsidies 

between NSW valleys. 

▪ IPART should recognise that the revised counterfactual requires more significant changes to 

cost shares. 

▪ IPART should reconsider ICD rebates and avoided services including corporate costs. 

▪ IPART should not include the DVAM in the final decision as it is not supported. 
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MI thanks IPART for the progress in considering key issues such as affordability, the counterfactual, 
government service costs and the WACC - however - we note many key issues remain unresolved 
and require further attention.   
 
We trust the information provided in this submission and proposed ways forward are constructive and 
valuable to IPART as we move forward to properly resolve these issues, while protecting customers 
from significant price shocks.  

 
Yours sincerely, 

  
 




