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Your submission for this review:

Oberon Council thanks IPART for the opportunity to provide a submission in relation to proposed bulk raw water price
increases within the fish river system currently under the control of Water NSW. Oberon Council strongly object to the
proposed increases as it will further separate Council form other raw water utilitises. Currently, Oberon Council pays more
than three times the cost for bulk raw water to that of other utilities within the region. It seems that customers are being
burdened with the legacy of long term maintenance shortfalls government has eroded the valley for many years. The impact on a
small utility such as Oberon Council is one that it cannot keep enduring. Previously, IPART has recognised this and limited (if
not reduced) the cost of raw water to Oberon Council acknowledging these legacy issues, however in the current determination
it seems that Oberon Council is now being penalised for this. IPART in its role in setting prices needs to consider impact (both
social and economic) reliability and value for money. Oberon Council does not believe the proposal does this. In relation to
impact, Oberon Dam sits on the perimeter of the township of Oberon (not 2 kilometres away). The take off point for the raw
water infrastructure is less than 200m from the dam wall. Whilst it is acknowledged that Oberon Council forms part of the
complete system to unfairly raise rates to compensate for long term maintenance failures throughout the system is hard for
Council to understand or agree with. Further, there is no limits to what 'raw water' is defined as. Over the past 3 years
increased water quality issues from environmental impacts such as manganese, geosmin and turbidity has meant that the
treatment phase (required by Oberon Council to make the water potable) is substantially impacting our water treatment facility,
which in turn is a burden to customers. This snow balling cost escalation only hurts customers. A 10% increase in raw water
charges over the next three years is not something Council can continue to absorb. Council requests IPART review its current
position and request Water NSW seek government intervention to assist with implementation of programs that will assist the
valley, rather than the proposal to lift raw water prices, which are currently high. Council is of the opinion that the dividend
provided to the shareholder (the state of NSW) requires a substantial overhaul as it is this delta that significantly detracts from
the ability to undertakes the appropriate works that has been highlighted through the exhibition process. This submission is to be
read with the other submissions previously supplied by Oberon Council as it believes that utilities such as ours cannot continue
to cover this escalation. Again, Oberon Council thanks IPART for the opportunity to provide a submission to the proposed
price increase in bulk raw water within the Fish River Valley and looks forward to a favorable response.





