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1 Anonymous Anonymous

I have lived on the Central Coast at Copacabana for 49 years and have been a ratepayer for 31 of those years.
The roads, foot paths, general services are wholly inadequate and there has been no explanation whatsoever as to how this Council used or lost 500 million.
The administrator that has been appointed has written to the Gosford ratepayers advising that we are the stakeholders and that we voted for this Council.
We as ratepayers have very little input into what a council does or does not do and further, the administrator, who is appointed by the State government, gave this Council a clean bill of health less than three 
years ago and somehow this Council has lost $500 million.
No one has demonstrated where the money went nor have a demonstrated how this problem will be fixed in the future. We have simply been asked to pay more money.
Before any further money is obtained from the ratepayers, an investigation must be undertaken to determine whether $500 million went and who will be responsible and accountable in the future for the 
utilisation of ratepayer funds.
This is the second that Gosford Council has simply "lost" a substantial amount of money and no one has been held to account. 
The government owes a fiduciary duty to the ratepayers and the administrator is not complying with this duty. Simply raising money is not fixing the problem.

There has been very limited consultation with this community.
This community, as with most community, have suffered economically as a result of the catastrophic bushfires 
and Covid.
The request to increase rates ignores the proposal of the council to harmonise rates between Wyong and 
Gosford Council. There have been no benefits whatsoever arising from the merger of the two councils.
The administrator has indicated that prior to any rate increase, Gosford ratepayers must pay the same as while 
ratepayers meaning that Gosford ratepayers must pay more to equal that amount that has been paid by 
Wyong. After this harmonisation process has occurred, then the administrator is seeking to increase rates by a 
further 10%-15%.
Prior to this latest financial catastrophe, there was the loss of almost $300 million by Gosford Council in 2008. 
Since 2008 this Council has lost a total of $800 million and in doing so has managed to increase council 
staffing levels, increase in pay levels for Council staff yet there has not been any increase in services.

Other than the administrator indicating that as the stakeholders we are responsible for our Council, the administrator has not once demonstrated how the 
$500 million dollars was lost and how it is proposed that this will not occur again.

The proposal for the increase is not reasonable especially in circumstances where the administrator 
is proposing to harmonise rates between Gosford and Wyong councils and then increase rates by a 
further 10%-15%.

In some cases some Gosford Council ratepayers will be looking at a total increase in the vicinity of 
35%-45% to their current rates

2 Anonymous Anonymous
I am angry that Central Coast Council are trying to increase the rates on my property.i live in an area of Central Coast Council named Mooney Mooney were only basic work is done. Apart from weekly rubbish 
removal,curb side bulk pickups,and the maintenance of two small children's playgrounds, there is little care

3 Larry COHEN

I am a resident and ratepayer of the Central Coast and to say I am appalled at the disastrous mis-management and subsequent finacial failure of the Council, is a gross understatement. I strongly reject any of 
the special rate rise proposals they are chasing, apart from the 2% pegged rate rise. The incompetence and extremely poor management of this Council is beyond belief. I have worked for another large Council 
down in Sydney for many years and they have managed to provide adequate services and upgrade infrastructure and still remain in the black financially without slugging their ratepayers special rates 
variations. However, even the Council I work for has major systemic faults in their organisations and business model that result in excessive spending and excessive rates. These faults include: Excessive levels 
of upper & middle management personnel, managers who view Councils as a quasi private sector corporation instead of a local government agency, expensive company cars subsidised by Council, overly 
ambitious and high cost infrastructure projects, unaffordable beautification projects, insufficient monies allocated to maintaining and upgrading essential infrastructure and providing essential services, 
insufficient monies allocated to hiring base level workers to carry out the grass roots physical works, overly controlled and restrictive procurement policies which prevent the engagement of lower priced 
consultants, contractors and suppliers, poor supervision and follow up by managers allowing low levels of output from their staff. I could go on and on as I see this dysfunctional culture every day, and 
everybody's rates continue to climb higher and higher to unaffordable levels. Central Coast Council appear to have all the above faults on a major scale, hence the embarrassing position they now find 
themselves in. And once again, they want the victims of their poor management (or lack of management) to bail them out with more rates money, which as I said, I wholeheartedly reject and will not pay.  I 
sincerely hope that ipart enforces the people's will in this case and the task of re-building the Council remains with the Council.  Thank you.  Larry Cohen.  

The Council needs to learn to live within it's means and not over extend to the point where they are constantly 
hunting revenue to fend off insolvency.

I do not support any SV rate rise, only the 2% pegged rate rise. The Council needs to find alternative funding including recovery of termination funds mpaid 
out to the offending managers.

The existing rates are already high and are verging on being unaffordable to the majority of 
ratepayers. I only earn a basic salary and I can't afford another rate rise, particularly a large one. The 
level of services provided by the Council do not represent good value for the rates paid by we 
ratepayers.

I would hope that ipart gives those documents very close scrutiny and takes a hard 
line on the Council by rejecting their SV proposals.

The Council needs to take a good hard look at itself and it's culture, pull their whole operation apart and re-
structure it to operate efficiently and within it's means financially. It's time they became accountable instead 
of acting like executives in a private sector corporation.

4 Anonymous Anonymous

We understand that our council is seeking a 15% increase in rates to pay for their incompetence.  We strongly oppose the manner in which this is being proposed.  If rate payers are required to assist all rate 
payers should pay the same amount.   It should not be a % increase dependent on property value.  

We strongly argue that it is not reasonable to expect some rate payers to be paying more than 
others.  The figure payable by rate payers should be the same for each home or businesss.

5 James Ralston

This special variation is both unfair & unnecessary for the following reasons- 1. If awarded this will become the base for future increases.
               2. Council should be kept to hold rates that IPART actually      legislated some years ago to a max increase of 8 %.
              3. Why should all rate payers bear the cost of this poor &
                  Disgusting effort by this council.
              4. If I ran my house budget like council has to the detriment of having to lose my home through mortgage failure, will council fund my situation as they want their rate payers/homeowners to do?
             5. Council are about to build a new Library in Gosford at the cost of $8.5 million, this should not happen with the debt this council is in.
             6. Council should be selling off as many assets as possible to repay this debt. This is what every person in Australia & maybe the world would need to do to if in a similar situation.
             7. This is un Australian.
             8. This council are also about to spend $1,000,000 on a safety cage/ fencing on the ST Hubert’s Island road bridge which locals don’t want or need. So here is another million dollars saved if halted. 
How many more projects can be halted?

6 Amanda Houghton

Dear Mr Hart
I note your letter of 13 Jan and the insert in the recent rates notice.
I am writing to you on behalf of myself and my husband who are 65 and 66 respectively and have a property at .

This property is our retirement plan and when we bought it, we were very surprised to see that the rates for a rural block which is 60% bush were $3784 pa, which is way above the average figure of $2909 for a 
Wyong farming property that you quoted in your letter of 13 Jan. This figure is already very difficult to pay for retirees.

I understand the difficulty you find yourselves however passing this on to people like myself who are already paying ridiculously high rates is not appropriate.

A 10% rise would put the rates up to $4161.96 which is far more than you quote in your communications and a 15% rise up by $567.54 to $4351.14.  These figures equate to $7.27 and $10.91 per week which 
are again more than even the business rates you quoted.  This is inappropriate when this property is essentially a residential property with some land.

I checked the rateable value after I first moved in and it apparently is correct, though far more than any other properties near where I live so I don’t understand that either.

I totally oppose this method of raising funds to resolve the issues council has found itself in by its own mismanagement.

I look forward to hearing your thoughts.

Amanda Houghton

7 Anonymous Anonymous

I disagree with the rate rise for the Wyong Shire. We already had a rate rise and Gosford Shire did not. Now that CC Council has amalgamated, the rate rise will impact the Wyong Shire residents again. 
I do also firmly believe that a proposal would have been completely unnecessary if Council funds had been used for their intended purpose, rather than illegally squandered.
The letter I received states low dams (with all this rain??!), floods (so dams are full?), bushfires (which received HUGE donations), coastal erosion (should have been dealt with years ago), Covid-19 and THE 
REALITY OF OUR FINANCIAL SITUATION... Why should I be paying for Council's mistakes??! 

8 Anonymous Anonymous This permanent rate rise should not be approved until the largest debt ever incurred by a council is thoroughly investigated and explained, including the role of the NSW Audit Office. 

The Administrator has stated that raising rates is the only option available after already identifying cuts such as 
the sale of assets. However residents are yet to see the full detail of these cuts. A full public meeting needs to 
be held so everything can be explained in detail that’s not in the Administrator’s reports. There has also been 
no explanation as to why no-one from the council has been investigated or referred for potential criminal activity 
or corruption despite illegally accessing and spending unrestricted funds, or why the former CEO was given a 
$380,000 payout, adding to the bill for taxpayers. A letter was sent to residents explaining a 10-15% rise for the average ratepayer but it wasn’t made clear that it was permanent. 

It is unreasonable because of the reasons stated above:
Not investigated properly 
Not explained properly 
No public meeting or government inquiry held. 
What has been cut apart from staff and assets and are there further cuts that can be made. 

9 Fortunate Verduci

The idea that rising the rates to the community of central coast will not make this council any better financially or provide better services, is not an idea I can agree with and all you are doing is fuelling the fire 
that the  same people that got us in this situation.
I am aware that some staff have been terminated and made redundant, but this again adds more costs to the rate payers.
You have a difficult decision to make, but sometimes one needs to look further into what has brought us to this dilemma.
This request to increase rates well above what all the community can afford is not only going to force people to reconsider in how they can pay in these troubling times.
Please do not allow this increase.

10 Anonymous Anonymous

It is not at all appropriate for a council lacking proper governance framework caused by the NSW state governments rushed amalgamation to be slugging COVID stressed residents an additional tax.

The council should be making the funding request directly to the NSW state government and the NSW state government should be taking responsibility for the shoddy state of affairs they have created.

The council has also made an absolutely appalling job of informing residents of no less than a 15% impending rate rise. Clearly the strategy is to sneak this through with little scrutiny.

Central Coast Council was amalgamated by the NSW state government with no choice from the the residents. 
Only a few years in its been discovered that the council have extreme revenue pressures. The cause of which 
clearly relates back to the formation of the amalgamated council and the lack of governance put in place by - 
the State government.
The amalgamated council has been forced by recent events at Wamberal to incur great costs to remediate an 
erosion of the beach (and houses). The state government are directly responsible for policy relating to beach 
erosion and flooding. 

The clear revenue path for council is to the state government to fund the shortfall and the medium term - 
particularly since the state government by its own actions  created this situation.

The revenue path is NOT to slug its COVID stressed residents an additional tax.

I have discovered the intent for council to slug residents with this tax inadvertently whilst seeking information on a council MTB project.

I read online news daily and have a landline. It is highly likely that the majority of residents are not aware of the plan to slug a 15% tax on them.

As per my comments in criterion 1 - it is the NSW state government who in every way is the cause of 
the situation that the council finds itself. Therefore it is totally unreasonable for ratepayers to bear the 
burden of cost.
The cost should be borne by the NSW state government as part of the ratepayers existing taxes.

i have not been aware of any exhibition of IP&R documents.

There are no cost containment strategies realized in past years - that is the whole basis of this request for 
additional funds - namely that funds were not successfully managed nor appropriated correctly.

Without the elementary governance framework being put in place for such a council to function any 
additional funding is likely to be spent in just the same unscrupulous way.

11 GEOFFREY CAMERON

The Administrator has requested a special variation on the basis that even after returning staff head count and CAPEX to pre-amalgamation levels there will still be a significant operating deficit and a rate 
increase is the only solution to this.  I disagree.
The purpose of the amalgamation was to increase operating efficiency.  Not only has the Administrator not been able to identify any such efficiencies, his Interim Report indicates that a significant level of 
inefficiency has occurred as a result of the amalgamation.  No other reason for the need for a special variation has been presented.
The Administrator has not been able to identify the reason for this drop in efficiency.  I can help.  I had a casual conversation with a council plumbing inspector recently.  He stated that the maximum travel time 
to his next appointment was 30 minutes prior to amalgamation and is now up to two hours depending on time of day.  This has significantly reduced his work efficiency  post amalgamation.  He expressed the 
view that a number of other council departments were significantly affected.
The reason for this inefficiency is directly related to the geography of the amalgamated council, which is simply impractical.
Before approving the special variation, IPART would need to be satisfied that there is no practical alternative to it.  I submit that de-amalgamation would reverse the inefficiencies which have led to the need for 
the special variation.
At the very least, the rate payers should be presented with these facts (which were not disclosed in the Administrator’s Interim Report) and be given the opportunity to express their view on the matter. As detailed above, I submit that council’s IP&R documents do not disclose the true cause of the need for the 

special variation, or the alternative solution to the operating deficit, which is de-amalgamation.

As detailed above, I submit that council’s IP&R documents do not disclose the true cause of the decrease 
in productivity which has led to the need for the special variation and presents no plan for repairing that 
decrease.

12 Anonymous Anonymous

I am from the old Wyong Shire, which was not broke. All these problems seem to have occurred since merging with Gosford Council. Why should the rate payers from the Wyong shire have to pay for Gosford 
councils incompetence?  We have been told that when the merger took place they employed 200 extra staff that were not required. They now have to let go of 200 staff, so the council offered redundancy. So 
the staff who took the redundancy packages would have received more money than the 200 staff just employed. Another sign the council is wasting money. The council also paid out the CEO who authorised 
the spending of restricted funds. Why have these people not been charged? I do not believe the rate payers of Wyong Shire should have to pay more money for something beyong our control.

13 Anonymous Anonymous

In response to the proposal to increase rates to address the mismanagement of ratepayers’ money at Central Coast Council:

 •We support a considered strategy to recoup the funds spent in mismanagement of public money by members of council staff however we do NOT support a 15% rate rise. This amounts to no more than a 
wealth tax and is unjust. 

 •If the money is to be recouped, it should be by a levy payable by ALL residents in equal measure, not just property owners taxed according to the arbitrary judgement of the value of their property, which often 
fails to reflect the owner’s real ability to sustain a huge rate rise or the benefit of what they receive from council. Many of us on acreage holdings, already pay many times the average residential rate sum, 
receive almost no benefit in infrastructure from the money we pay and are expected to keep paying even more to account for the mismanagement by people who should have known better and were employed 
in good faith and well paid. 

 •The ratepayers of the Central Coast deserve a thorough explanation as to how this disaster was allowed and how individuals were able to propel the entire Central Coast population into enormous debt with no 
apparent oversight by anyone with expertise. The current situation is difficult to believe and the anger of residents justifiable. Our fear is that there will be no consequences for anyone involved in the 
mismanagement and all of the repercussions will be ours to fund long into the future. 

 •We must be told how a council was able to accumulate such enormous debt without anyone noticing or having oversight of such behaviour until it was too late and severe damage inflicted. Who should have 
been watching? How were staff members able to spend funds which should have been quarantined and secured?

 •What are the consequences for those involved or have they all been given a gold handshake, redundancy payment and gone off to another well remunerated position? If there are no consequences, including 
criminal charges where appropriate, where is the disincentive for this type of behaviour and what protection do residents have for similar issues in the future?

 •It is impossible to adequately express our disgust and rage at what has taken place by staff, employed and well paid by ratepayers. Not only have we been wholly let down by management, but we are forced 
to reach into our own hard earned savings to now pay for the “sins” of others – completely unjust and intolerable.

 •Whatever strategy is chosen to address this issue, the cost should be borne equally by all residents, not disproportionately by a rate rise. Many of the residents who pay very little in the way of rates, are those 
who benefit most from council expenditure in the way of facilities, services and amenities.

There is no community desire for any increase in rates on the Central Coast. The residents and ratepayers 
have been badly deceived and let down by mismanagement at council with no clear explanation as to how this 
was able to occur. 

The community is only aware that we are now being asked to pay for the shortcomings of people employed at council who should have known better and 
acted differently. An increase in rates is an inequitable means of obtaining the funds needed to address the mismanagement of money by council. The rate 
increase amounts to a simple wealth tax as those on larger properties will pay a much larger share of the burden despite the fact that they already pay more in 
rates, often receiving a much lower portion of council revenue in amenities and lacking even basic services such as street lighting and kerb and guttering.

The effect of such a large rate rise is NOT reasonable particularly after the effects of the pandemic 
on employment and remuneration. This is an outrageous imposition on the Central Coast population 
and should not be necessary. No one has explained to us why this mismanagement of OUR money 
was allowed, what the consequences for the individuals concerned are and how this situation is to 
be avoided in the future. 

This appears to be a rubber stamping process. The increase will be approved, council 
will levy us all, we will be forced to dip into savings to try to meet the extra cost and 
the perpetrators of this mess will move on to their next job without consequences. 
Where is the justice?

The council has clearly realised NO cost containment measures in past years, in fact they do not seem to 
even understand the term and have spent money without due diligence. If the rate increase is approved this 
will be an imposition on the residents for years to come in order to repay such an enormous, unapproved 
debt. We are utterly disgusted and completely at the mercy of such incompetence. We've had no say over 
this and yet we, the victims of this appalling incompetence are forced to pay for the shortcomings of others.

14 Anonymous Anonymous Why are we paying out people who have failed to perform the roles they were hired for?
Both Councils were financial before the amalgamation which was SUPPOSED to save us money. Why is a 
new revenue path required? Find out what happened and fix the issues before throwing more money at them. We aware of the propsosal and disagree with the investigation of the issue and the intent and the scope of proposed changes. 

How can it be reasonable? There is no trust in the community that the Council will be either honest, 
reasonable or rationalised as it was supposed to be.  Where and when?

They have failed to use past revenue correctly what is going to change? Many current Council Departments 
were inefficient and ineffective in their operations, this was one of the reasons for the amalgamation. This 
situation has gotten worse not better since the amalgamation, What is going to change?
Delays, duplication and artificially created overtime are still standard work practices.

15 Ashleigh Deane

Good Evening,
I would simply like to express my disgust in Central Coast Council with regards to the abhorrent debt that they have created & now the rate payers are required to pay more to bail them out.
I have lived here on the Coast for 37 years, and I work for a national business who is quite close with the council, and I am simply disgusted in how things have turned out.
My rates are annually $1800+.
My family - who are pensioners (and have worked for 40-50 years paying taxes) they are paying between $1400-$1500 in rates per annum.
I have no idea where they are pulling the $1100 figure from for my catchment. Its a joke.
I have submitted numerous requests over the years for improvements in the local community - never once a response.
I would like that these counsellors who get on the board of the council chambers to basically push their own agendas & grant the projects for their business buddies.
Where the hell has the money gone????
They need to be audited & outed.
I would really appreciate the state & even federal government to investigate further & not to put this on to the community to continue to pay this debt - FOR WHAT! 
I would love to have an annual bill for $1194 as suggested in this letter (dated 13 Jan 2021) as my rates are nowhere near this. The figures arent even correct.

There needs to be an ICAC investigation here. Fraudulent business is going on & laundering. I am sure of it.

I look forward to a reply.

Regards,
Ashleigh Deane.
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16 Damian Haynes

Dear Ipart,

I strongly oppose the increase to our Central Coast Council rates as these current Councillors have proven their ineptitude, 
and I pass a complete no-confidence vote in their ability to rectify again with my money this dire unprecedented situation we all find ourselves in.

This is just not a one-off mismanagement of funds, but a mismanagement of people that are cared for by this council.

The amalgamation was not managed properly to begin with. I do not see this as my fault, so why should I have to pay extra? 

I do see this as unjust, and unfair. 

My rates will be proportioned with Wyong to begin with as Wyong increased over time and ours did not, my rates will increase close to 45%. Not 10 or 15%.

I do not consent to a rate rise for Central Coast residents whether that be to pay for the “mismanagement” of Council funds or the mismanagement of State Government in their oversight of Local government.
There are far reaching considerations of what this will mean to the social costs; the ripple effect will be quite huge.
The majority of residents on the Central Coast are already doing it tough.
We do not consent and we do not approve of any Council rate rises or any other publicly owned amenity rises.

I believe strongly in not rewarding these current Councillors. 

Thank you for your consideration of this important matter that lies now in your  jurisdiction to assist in rectifying this matter for all parties involved.

Thanks,
Damian.

I do not consent to a rate rise for Central Coast residents whether that be to pay for the “mismanagement” of 
Council funds or the mismanagement of State Government in their oversight of Local government.
There are far reaching considerations of what this will mean to the social costs; the ripple effect will be quite 
huge.

My rates will be proportioned with Wyong to begin with as Wyong increased over time and ours did not, my rates will increase close to 45%. Not just the 10 or 
15%.

I see this as unfair and unjust, and is purely a management issue, not a customer issue.

If this was a business, I would find a another business to provide that service.

I do not consent to a rate rise for Central Coast residents whether that be to pay for the 
“mismanagement” of Council funds or the mismanagement of State Government in their oversight of 
Local government.
There are far reaching considerations of what this will mean to the social costs; the ripple effect will 
be quite huge.

My alone rates will be proportioned with Wyong to begin with. Wyong increased over time and ours 
did not, my rates will increase close to 45%. Not just 10 or 15%.

I see this as unfair and unjust, and is purely a management issue, not a customer issue.

I have seen posted letters, but non stated rates will be proportioned with Wyong.

I would be happy with 3%, every 2 years for for a total of 9%, a gradual increase.

Not a whopping big grab for cash.

I see no improvement plans, I see debt payments. I see nothing that would interest me or my family.

I understand during the amalgamation that I did see a CEO who was living it up in a villa on a golf course.

We will have no money to enjoy external activities. I feel upset, frustrated and let down by a council or body 
that is meant to be looking after our money and the community.

I would be happy with 3%, every 2 years for for a total of 9%, a gradual increase.

A massive increase, is unjust and unfair.

17 Suraya Coorey

I understand that IPART is considering a special rate rise for Central Coast Council (CCC) on the back of the Administrator’s report that our accumulated debt is $565 million. 

Before IPART considers this rate rise in May this year, it or another state government body (ICAC?) needs to probe into the financial state of the previous councils prior and post-merger in 2016. I understand 
that in 2016 the merged council had only $5 million in unrestricted funds, yet this fact was unknown to the Council due to a catastrophic error (of judgement?) and instead the Council’s management staff dipped 
into unrestricted funds creating this huge debt, adding to the previous Councils’ debt of $317million. That debt alone should have raised a red flag to the new Council about its budgeting and spending going 
forward, especially on a campaign of major capital works. 

Adding insult to injury, the Councillors failed to inform themselves of the true financial state of the Council’s finances and the former CEO and CFO continued to spend without probing the financial state of the 
merged Council. In addition to that it was revealed that Grant Thornton hired by the Council in July 2020 found that Council did not actively monitor and manage it cash flow. 

According to the former CEO, the consulting firm DMB finally found what everybody else had missed for years that the Council was using restricted funds for operational purposes which is unlawful and nobody 
recognised they were restricted funds. 

Furthermore, the NSW Auditor General’s reports for past three financial years did not identify the unauthorised use of restricted fund reserves.

It is unacceptable that the public ratepayers of the CCC should pay for the mistakes and bungling’s of Council staff, councillors and the NSW Auditors General department. 

We need an investigation into the financial state of affairs pre and post-merger of Wyong and Gosford Councils and the identification of wrongdoing by all parties involved and the actions of the state 
government in imposing this merger on the former councils without apparent due diligence. Then we need the intervention of the state government to contribute to some of the restitution of the missing funds so 
that the ratepayers of CCC are not left carrying most of the burden by way of an ongoing, permanent 15% rate rise.

18 Louise Butlin
Council really need a closer/better directors: Regular Saturday Road teams @7am filling in potholes on along Palm Valley Rd. Council worker arrives on a Saturday morning to investigate possible tree lopping 
on front boundary- unnecessary. Just recent waste of funds

19 John Mortimer

How does the administrator of Central Coast council expect retirees on the old age pension to pay for his special rate rise of 13% + 2% rate peg. Actual fact it will be about 45%. He wants us to pay for council 
stuff ups. There is a lot of retirees here on the old age pension and they didn't get a CPU rise in October, 2020. He says it's about $5.00 a week extra but in fact it will be double that. My only income is my old 
age pension and I will not be able to afford another $500.00 a year extra for this council. I hope Ipart doesn't allow them to get away with this ludicrous attempted rate rise as us pensioners will be left homeless 
as we can't afford this rate hike. Especially when council caused this mess and illegally used funds that they were not allowed to. So I ask you. Why should the rate payers pay it back. Central Coast Council has 
lied about all of this. 

Retired old age pensioner who will not be able to afford a 45% increase I rates. The administrator 
has lied to the rate payers. It's about $10.00 a week extra that I will have to find plus all my other 
living expenses and Bill's. Everything has gone up except my pension. When I retired I was living 
comfortably now I'm living on the poverty line and will have to lose my house that I'm still paying off if 
this rate rise is given to these money hungry thieves. They spent all that money illegally and want us 
to pay it back. Well I can't without living on the street.

20 Chris Saul

I attempted to have a path biult some 6 years ago for Disabled people at The Entrance. I was continually told after there was no funding .After we submitted a plan and almost a 1000 signatures on a peteition . 
Mr Eaton , Council & council workers said "No Funding available". They joined Councils & next thing paths were being biult from Budgewoi to to Woy Woy . I asked the State member were the money come 
from . He was under the impression the Council were flush with cash . My Submission is that we do grant them a Rate increase and No Wyong Council ratepayer bear the a rate rise increase . While we are all 
cheering for the appionted fellow from Sydney to solve the councils problems any person could divide the problem by amounty of rate payers and come up with a figure and sell of assets and sack workers . I 
absolutely with all the the residences of my area in The Entrance i have spoken to do not see why we should bear the cost of incompentency.

21 Anonymous Anonymous I believe the 15% increase requested by the administrator is misleading as the actual rate rise could be as high as 42%.

An inquiry into how council’s debt was incurred would provide much needed information about prospective 
alternative income paths and debt recovery. Without an inquiry it seems ratepayers are being held responsible 
for the debt. I believe the information rate payers have been provided in regard to a 15% rate rise is misleading.

The purpose of the rate rise is for CCC to recover some of the $565 million that was squandered 
leaving it in debt.

I have no faith in the government appointed administrator nor the personnel he has 
since appointed. A Gosford council meeting live streamed in February showed his 
arrogance and disdain for the rate payers who protested prior to the meeting and his 
conduct unbecoming if someone working in that capacity. 

The level of CCC debt has increased exponentially in the last five years. It appears the requested rate rise 
is a bandaid solution at best and one that will cause considerable stress to rate payers, especially those on 
a pension and others who have lost employment due to COVID.

22 Anonymous Anonymous

I’m writing concerning the proposed Central Coast Council variation. As a retired individual I’m alarmed at the unreasonable 10 or 15% rate increase requested by the administer due to total incompetence by 
the terminated CEO, CFO & auditors of our council. My increase will be a lot more then the stated average as my base rate is $3330:00 not including water & sewerage. My rise will be 3 times the stated 
average & therefore a big impost with interest rates at virtually zero on my super.
I do think council has options including borrowing at very low rates & seriously cutting back on expenditure & new works, plus the stated sale of assets. After the shock losses Gosford council suffered with 
investments in the GFC it would seem not much has been learnt re financial control. Therefore they need to know that they cannot keep costing the ratepayers every time they stuff up. They’ll just be back at 
IPART asking again in a few years,

Council could borrow at extremely low interest, halt new work & sell assets Well, my average increase would be more than three times the stated average. As above Ok
Not sure what the cost containment strategies were as they obviously weren’t costed or contained & it 
seems monies illegally accessed.

23 Elizabeth Telford

I wish to comment on the lack of honesty & transparency regarding the proposed increase in Council rates for the Central Coast region. 
The administrator has repeatedly stated that an increase in rates is required, and they are asking for a 15% increase. From the figures provided by Rick Hart in a letter addressed to all rate payers, the average 
increase for the Gosford region will be around 25%, much higher than the stated 15%. 
The language used in the explanation for the desired rate rise is also confusing with ‘a 10% one-off increase for seven years’ and ‘a 15% one-off permanent increase’ - what does this mean. Are rates rising 
once in 2021-22 or will there be a series of rate rises for the next seven years or beyond? This introduces uncertainty for retirees and those approaching retirement.
I also note that the administrator is still pushing forward with a desalination plant. Why not put a pause on this project and other large projects and focus on repaying the restricted reserves. During this time 
period, reconsider the financial position and consult with residents with greater transparency and honesty. The recent online survey to gauge ratepayer feedback was very limited in alternatives.

The information priced by the Council administrator has not been honest or transparent with the numbers provided in a letter to rate payers being contradicted 
by discussions on local radio by Council representatives. 

In a time of negligible wages growth and in an area with many retirees, an average rate increase of 
25% (based on Council letter) does not seem to be reasonable.

I cannot comment on the timeline for these events as I only have news reports to go 
on. Due to the destruction of local news reporting, I do not accept the accuracy and 
validity of such reports.

From reporting, there has been little consideration of aspects such as reducing the fleet of Council cars, or 
potentially putting large projects ‘on hold’.

24 Anonymous Anonymous
Given that Central Coast Council is in its position of debt is due to unlawful spending. Rate payers should not be responsible for their illegal activities. Their proposal to the rate payer including the survey did 
not include the standard rate rise. The rate comparisons did not include any councils from Greater Sydney of witch we are a part of.

25 Mark Gattenhof

Gentlemen,
Central Coast Council is in dire financial straits owing to gross mismanagement of its finances. In my opinion, this has occurred because of the forced amalgamation of the Gosford and Wyong councils by an 
incompetent state government. Residents did not ask for this amalgamation nor were they asked if they approved. It was forced upon us (and others). Consequently we were left with an incompetent council 
and a government administrator foisted upon us. This administrator wants to increase our rates by 15%! The residents did not cause this situation and should not have be expected to pay for it. If the money has 
to come from somewhere, then it should be coming from the state government who caused this problem in the first place. The administrator has advised of the reasons for the rate rise. The residents don't agree!

The Central Coast has a very large senior population (pensioners) who cannot afford such a 
proposed rate rise.

26 Kevin Brooks

As you know, IPART’s first criterion for assessing SRVs is “Council’s need to show IPART there is community awareness of their plans.”
 
Central Coast Council has now admitted live on ABC radio this was not the case as you can hear in this clip:
 
https://www.abc.net.au/radio/centralcoast/programs/breakfast/rate-rise-revelations/13171706
 
There is a longer version of the same interview on ABC’s website.
 
Central Coast Council has now publicly admitted the real rate increase in Gosfordshire will be 42%, not either of the 10% or 15% stated during the public consultation.
 
Somewhat bizarrely (more clearly in the longer clip), the Council spokesperson appears to be blaming IPART for the misinformation by claiming IPART did not allow the Council to include the impact of 
harmonisation on the final percentage increase when communicating with ratepayers during the consultation.  

This doesn’t seem to make sense given that they did include the impact of harmonisation on the weekly amounts quoted during the consultation  – an increase of $7 a week in Gosfordshire and decrease of $3 a 
week in Wyongshire.  If they had been unable to include harmonisation in the final numbers how come they were able to claim a $3 a week reduction in Wyongshire?
 
As it happens, they got the weekly amount wrong too – the weekly increase in Gosford will actually be $8.13 and the weekly decrease in Wyong $2.18 (as they now admit in the radio interview).   
 
It is crystal clear from this radio interview that the community was not made aware of Council’s actual rate rise plans during the public consultation, and that therefore a genuinely independent regulator could 
not objectively conclude they have met its first criterion.  
 
I am therefore asking you to please put our community out of its misery and immediately reject this application which has caused so much grief and is literally tearing us apart.
 
 
  

The Council’s application shows no strategic thinking and does not explore all available avenues. 

It merely slugs the ratepayers (42% in Gosfordshire), cuts services across the board 15%, and sells assets. A 
child of ten with a spreadsheet could have come up with it

There is no strategic thinking about the difference between core services, community priorities, and 
discretionary services.  On discretionary services, no innovative ideas about community or voluntary providers 
taking over or working in partnership to reduce Council costs.  And no attempt to identify discretionary services 
that are not a priority and do not need to be provided at all.  

And nothing about culture change to improve efficiency, productivity, or performance culture.

The Council’s solution is crude, blunt, and unfair on ratepayers.

Nor will it work.  The previous Executive Leadership Team are nearly all still there. How can they possibly be 
trusted with 42% more of my money when they have so spectacularly mismanaged my money in the past?
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The Central Voadt is one of the most deprived communities in NSW.

A 42% post harmonisation rate rise in Gosfordshire will be devastating.  

Quite apart from individual hardship, businesses already ravaged by Covid will be devastated by 
the double whammy of higher rates and reduced customer spending power.

Central Coast Council’s economic modelling is as incompetent as everything else they do.
I haven’t seen them anywhere?  So why is IPART even allowing this farce to continue 
if it is genuinely independent and objective?

The Ciuncil submission provides nothing concrete on productivity improvements.  It is just full of waffle and 
vague promises of jam tomorrow.

The Executive Leadership Team responsible for past mismanagement are nearly all still there.  How can 
they be trusted with 42% more of our money when they have so spectacularly mismanaged our money in 
the past?

The Administrator’s 30 day report points to a nose in the trough culture when it states staff numbers 
increased 12% but staff costs over 40% since amalgamation.

These fat cat salaries have not been reduced. The administrator claims he has reduced Executive numbers 
but that is smoke and mirrors based on positions already vacant (and never needed) and positions re 
classified as no longer “senior staff” or Executive - but retaining their existing salaries.

Given this - and the new  recruited - administrator, interim

. And many of them are put up at ratepayers expense at five star Magenta Shores 
Resort because it is beneath them to commute to work every day like the rest of us.

Until this nose in the trough culture changes, until there is performance culture and accountability, until 
there are concrete reforms (not just future promises) to improve financial control, efficiency, productivity 
and customer relations, they will never meet this criteria and ratepayers will continue to throw good money 
after bad.

27 Anonymous Anonymous

A rate increase is only a band aid effect. Placing good money into bad is not good business sense. 
I allege through personal experience the Gosford City Council now amalgamated known as Central Coast Council has had only themselves to answer to. Alleged corruption has become the norm culture of this 
rotten infested council. This I believe is the root of the problem. Sack this whole council from the bottom up. Employees have been hired not on merit basis but on family and friends keeping the you scratch my 
back and I'll scratch yours culture alive. A compulsive liar usually ends up believing their own lies. This has been the way for years and years that most employees are deluded into thinking everything is ok. An 
investigation needs to take place to see where the brown paper bags exchanged hands.  I am a pensioner already struggling and I refuse to pay this increase without any investigation to alleged corruption of 
this council. 

See general comments See general comments see general comments

28 Anonymous Anonymous

-other revenue raising options such as parking fees should be employed firstly.
-other cost saving options should be employed to promote financial efficiency, such as staff retrenchment. The consultation with the community has been poor and fraudulent- the suvey did not give an option of 

choosing no rate rise, and we where forced to elect a 10-15% rise to proceed.
I believe that the council is mis-representing the rate rise percentage. I suspect that it will be closer to a 45% rise for the individual  and this has been 
articulated on radio. Its not transparent. 

-many people on the coast cannot afford this given the impact of COVID related job loss.  
-In my recent correspondence with council they advised that there where provisions for hardship but 
no new or extra ordinary provisions have been considered.
-Self funded retirees on fixed incomes are not considered and cannot afford this rate rise. 
-health and emregency workers did not recieve a CPI rise this year and are also feeling the pinch of 
extra costs.

The application doesnot transparently disclose the failings of the previous council and there is no real 
information related to cost containment. If the council receives more money without accountability they will 
just keep spending. 

29 Anonymous Anonymous

The gross mismanagement of the Central Coast Council over the past several years has been criminally negligent and yet, the Councillors are allowed to remain in their positions without any consequences 
AND place the financial burden for their mistakes onto the rate payers. We purchased a home in the area that was previously controlled by Gosford Council. When we moved here in 2008 the rates and water 
were combined in one bill and the total was around $1800 to $2000 pa. Then they split the water rates into a separate bill and started increasing the rates so that we currently pay over $3,000 pa for these 
services. 
Our home and income is modest and on a reasonably large block but we do not have footpaths or resurfaced road. Rubbish collection is really the only service we benefit from. To apply to remove a tree from 
our property recently cost $500 for a council inspector to come out and that is per tree - not for 2 you might want to apply for - that is another $500. I am dumbfounded that they can charge these amounts for 
simple services and then plead poverty. My view is that Council need to learn how to manage expenditure within their budget as all businesses must.  Is improving infrastructure absolutely necessary at the 
moment, can cuts be made across all of council spending and why can't they sell assets as we would have to if we were in financial difficulties? 
Thank goodness that IPART put a ceiling on the water rates increase or we would also face larger increases for that service and for that we are very appreciative. 

I believe Council should be required to be fully transparent with all future spending and they should be made to 
assess existing costs on infrastructure and facilities that only benefit a small percentage of the community. 

The proposed increase for our area will not be just 15% and 2% CPI year on year. They also intend 
to harmonise the rates between the former Wyong and Gosford shires.
This means that we will pay an additional $14 per week or $748 pa, (based on the average applied 
to our existing rates of $2,000 pa) in addition to the 15% proposed increase. 
Our council rate alone will be $3,160 pa and this represents a 30% increase in 2021. An additional 
$1,000 pa increase for us will mean we have to budget and it is certainly more than the few cups of 
coffees per week that the Councillors are promoting.
There is also no information to support how they reached the average rates in the region. I am not 
convinced that they are being honest and transparent in their promotion of the costs. Refer above.

Gosford Council has long history of accusations on corruption such as undisclosed donations from property 
developers, project funding allocated to mates and the recycling/landfilll controversy. Our concern is that if 
this financial mismanagement is without any consequence they will continue to operate without restriction 
and the problem will not be solved by increasing rates.

30 Anonymous Anonymous

Hello, Not sure how this all works, heard about this site on the radio. So Gosford council is proposing a 50% rate increase. NOT ACCEPTABLE. Resident are left paying for their poor management. Let start by 
them taking a pay cut and giving back to the community.
I have not seen any improvements. a bunch of thiefs, lining their own pockets. I now they want use to fill their coffers again. They need to be held accountable and there has to be consequences for their actions. 
NO to the rate rise.
Thank you.

31 Anonymous Anonymous

I have been a resident of the Central Coast for approximately 71 years, having moved here with my parents circa 1950. They were rate payers (at times on more than one property, one being a commercial 
property) until my mothers death in 2002. My immediate family are rate payers on a total of five properties on the Central Coast. I strongly believe that the rate payers on the Central Coast should not be held 
responsible for alleviating the financial position the Council has found themselves in. We are now having public assets sold off without consultation and further being asked to agree to a rate rise to cover the 
cost of over expenditure. Media reports have said that some money had been taken from restricted funds and unlawfully used. If this were a private corporation those responsible would be forced to answer in a 
court of law. We are not even being told who is responsible.  
Our right to pay; our right to know. 
Page 34 of the Consultation Report states that Council invests in roads and paths; I had to pay a percentage of the kerb and guttering in the front of my property and also toward a concrete footpath. The 
footpath now causes drainage problems that I did not experience before. Not really value for money. I believe that staff should be reduced and services cut back until we can afford anything but the basics. Cut 
expenditure. Cut expenditure and run the Council like most good businesses. 

We have been made aware of the need for a rate rise. I still feel that ratepayers should not be made responsible for mistakes, mismanagement, overspending 
or whatever label is put on the problem.

Many ratepayers on the Central Coast will experience extra hardship if rates are increased. Most of 
these people are elderly people.

If the Council is over 500 million dollars in debt, any cost containment strategies have obviously not worked 
and we, the residents have no guarantee  that any strategies in the future will work. As stated before I feel 
that running a business well keeps that business viable. Will we see this in the future?

32 Anonymous Anonymous

Yes of course i do i have followed this very closely as i am a voracious reader and computer savy on FB

It appears their still is a black deep hole in this Council of which no one has accepted responsibility

unauthorised payment were sent out to different companies of which i have no idea

The latest is Dick Perssons has finally admitted on Scot Levi  ABC apparently via a stooge that our rates will rise by 42%......
!

wE ARE NOT COPPING THIS AT ALL

Dick never ever said it would be 42%   so this has to be put in the hands of a Judical enquiry

No matter what you say this goes back to the AUDITORS IN THE GOV'T ABOVE SHELLEY HANCOCK

AND EITHER GOV'T OR COUNCIL NOT CHECKING AUDITORS REPORT

This whole issue is corrupt or Gov't employees not doing their job correctly

we are not accepting 42% rate rise

This is no way a reasonable rise in rate and I  suggest this goes to the Judges and evidence needs 
to be collected

I am 77yrs and have spent so much time on handing out flyers commenting and being informed on 
FB and this has gone so fast    the Two People whom began this as you must know are local 
residents

We have spread the word for  judicial inquiry forthwith The Council is ill informed to do anything so I suggest this gets escalated

The council overspend, one staff mbr was connected with a developer

 

 .......The regions around here and there are semi rural 
and people need quick transport.

33 Tony Holdgate
The request for a 15% increase by a council that has proven it's mis-management is outrageous. Why should the rate payers have to cover councils incompetence? Council should be borrowing the extra funds 
and then paying it back like everyone else who overspends. It's a bit like having parents constantly bailing you out. Please deny this ridiculous request. Thanks Tony

Council has proven it's incompetence in financial management. The merger should have reduced costs and 
staff. Instead they increased it. They propose to spend 27 million on a library which is not a necessity The community does not agree to this. Council is requesting this to cover their own mismanagement.

A 15% increase is anything but reasonable. No evidence has been provided that their service will 
improve No comment There are no productivity improvements noted- only further expenditure

34 Anonymous Anonymous

Hi
Quite simply Council has not followed proper procedure.  Council has FAILED to consult with the Community.  Council has spoken TO, dictated, bullied the community, but has not consulted.  Please review 
Councils own communication - written, verbal (watch videos, including NBN News interviews.  I will leave it at that, and won't get into the incompetence in that communication.  The process must stall on basis 
of failed process and procedure.
Thank you for your work.

35 Anonymous Anonymous

I wish to oppose the above rate rise submission for Central Coast Council. The rate payers should not have to pay for councils constant mismanagement of finances and over spending on unnecessary things, 
well basic services are not met. Our street in Berkeley Vale has no curb and guttering and floods after rainfall, the road is full of large potholes, that occasionally get bandaids. Along riggers lakes is a beautiful 
cycle/walk way, that has become so overgrown in places, it is becoming dangerous to walk the dogs due to Ticks etc. So to threaten loss of services if we don't have rate rise is a joke as the level of services  
since amalgamation is disgusting. Also pensioners and low income earners are struggling now, so any increase Will make it harder. There seems to have been a lot of money splashed around on unnecessary 
things such as walkways in Terrigal, which will be washed away in first Kings tides, properties, personal items etc. Needs and desires are not being met now. and their appears no plan for this to change This was very misleading in the letter, as our rates now are way higher than was stated.

Majority of rate payers feel the purpose of this rate rise is mainly to cover mismanagement of fees, 
which we can't understand was allowed to continue for so long.



First Name Last Name General comments regarding council’s proposed SV Comments on Criterion 1: Comments on Criterion 2: Comments on Criterion 3: Comments on Criterion 4: Comments on Criterion 5:

36 Anonymous Anonymous

I hope this is the right place to comment on the rate increase proposed by CCC.
I feel strongly that residents should not have to pay over and above our current rates, to pay for the poor financial management of the Council.  Punish the many for the sins of a few, is a biblical response and 
not one from a modern society.  The only options provided were varying degrees of rate increase.  So where are the other options and what else can be done?
I would agree to a rate increase ONLY  if it is in line with other councils and IPART were considering a broad increase to rates across the state. 

37 Anonymous Anonymous I am a Council employee and i support the rate rise. Essential services and jobs will be lost to the region if it does not eventuate

38 Anonymous Anonymous
Central Coast Council have illegally used restricted funds and paid ridiculous and unnecessary monies to consultants. We now have a massive debt. Rate payers should not be held responsible, nor should we 
have to accept a rate rise until Council can prove they can manage public money. We do not want any more of our money wasted by incompetent, illegal, irresponsible spending. 

Council have not been forthcoming in advising of the amount of the proposed rate rise. The figure keeps being changed by them. Now they are withholding 
necessary services as a bribe to make rate payers agree to a rate increase but we don’t know how much the increase will be. 

I would pay more in rates if it meant that we would have better services, clean public toilets, public 
parklands that are maintained and mowed, council that is forward thinking and using govt funding 
when made available for significant community improvements but the central coast council does not 
uphold its duty to rate payers and has neglected to look after our beautiful area in the way in which 
we have entrusted them to do. 

39 Jasmine Thomas Saying no to ridiculous rates 

40 Kelly Stevenson Please review extreme rate rise, unfair for rate payers. Mismanagement needs to be investigated not fixed by rate rise.
Please review extreme rate rise, unfair for rate payers. Mismanagement needs to be investigated not fixed by 
rate rise. Transparent communication of total rate rise must be provided. Please investigate.

I am frightened the rate rise will be beyond what my husband and I can afford. I am concerned my 
children will leave central coast to find affordable alternative.

41 Amanda Richardson The increase is well over the 2%. It is not easy to find information on what this increase will cover, ie what exactly will this 42% increase gain the local people The evidence of need of such an increase is not clear. The rate rise is massive and although communicated some what we have not as far as my mail box has seen .. been sent individual costs of the changes

42 David Dixon

This Central Coast Council has proven itself financially incompetent and the community must not be penalised for that incompetence. Many of our Central Coast residents are elderly and retired and are unable 
to absorb the outrageous increases in Council rates being proposed by the Administrator who has quite obviously taken the “ easy way out” in submitting to IPART a 15% increase . The entire community is 
outraged that no accountability has been demonstrated by the Council , no pursuit of the inept Auditors and no assistance from the NSW Government that ORDERED the amalgamation that neither local 
community sought or supported.
Further, little or no review has been undertaken in respect to the actions of the previous Administrator charged with implementing the merger of the previous Wyong Shire and Gosford City Councils.

Alternative revenue streams and asset divestment need further detailed investigation and community 
consultation . Approaches to the NSW Government MUST be advanced .

The Council has been deceptive in its presentation of the alleged need for this rate increase and consultation - if it can be called that - has been dictatorial 
insofar as not all propositions were allowed to be considered.

The impact of the proposed increase is totally unreasonable not only in quantum sought but the 
underpinning logic as to why it it is needed. The sheer incompetence of the Council, senior 
executives and external auditors is breathtaking in its magnitude. No comment

Inadequate in scope and initiative demonstrating a lack of innovative thinking and a cowardice in the failure 
to address a key feature supported by the community . That key feature is an immediate approach to the 
State Government to provide the financial resources necessary to remedy the current situation which was 
brought about by that Government’s compulsory amalgamation of the two former local councils.

43 Anonymous Anonymous

Hi.
At the Central Coast Council meeting on February 23, 2021 the Administrator said with rates harmonisation and the proposed increase, the rates in the old Gosford Council area will go up 42%.  This is a 
disgrace.  We cannot afford it we have just come out of COVID and a flat economy before that.    

Please BLOCK any rates rises above 2.2%

Please Limit CCC to 2.2%  sell assets. We have been lied to the actual increase is 42% after so called harmonisation.
There is no basis for the ratepayers to have to pay for incompetence, mismanagment, corruption 
and fraud.

We have been lied to.  The Administrator said it was either a 10% or 15% increase.   
It's actually 42% after rates harmonisation.   That is deception. Not seen

44 Michael O'Farrell
The central coast council has sent a letter to ratepayers stating that they have unlawfully accessed and used restricted funds. I completely reject any rate increase as a result of unlawful spending until a 
complete investigation has been held and the responsible people are held accountable.  

45 Gregory Phillips I will be unable to pay the prosposed increase its well above my pay. I will be forced to sell and move. 

I require sewerage , garbage , water and road repairs from council. Rates have been paid on my  block for 75 
years, i live 2 km from the heart of Gosford and have no kerb and guttering, no footpath, no provision for 
stormwater and one of the worst maintained roads in the entire area

The government appointed administrator has lied regarding how much my rates will rise with a flyer stating much less than actual cost. Inaccurate information 
was also included in flyer regarding contacting council Rates have been skyrocketing every year since purchase of this property Access to council is restricted 

The administrator has not explained where the list money has been spent. Beaurocrats responsible still 
hold office amid a tesuffle of tgeir positions

46 Karl Houseman

We the rate payers did not create this finacial mess.
T%he state government are teh overseer and have the power to disband or suspend a council for improper conduct. It's their ignorance along with CCC's incompetance that cuased this mess.  Rate payers 
have had enough.

47 Richard Leeman

Dear Sir,
It is now painfully apparent that the highly paid yet under skilled council bureaucrats at central coast council,have done a disastrous job of managing the budget for the Central Coast council.
My first question is how can so many of these incompetent individuals ,just walk away with a golden handshake with no consequence or retribution or  financial forensic police investigation?
Secondly, why is up to the ratepayers ,many on low income, to now bail out the abysmal actions of a few highly paid yet uesless individuals,now sitting at home after receiving a golden handshake,
None of this is the rate payers fault ,no rate payer should be expected to pay more than the agree2% increase .
Mr Pearson has just been on the radio saying there will be a 43% increase in rates for the southern end of the coast, this in anyone's language is beyond outrageous !
 I believe ,If approved making it the biggest rate increase in Australias history .
SO what can the ratepayers do ,my suggestion simply not pay the increase EN MASSE.
Will the council go after every ratepayer and take us ALL to court?
Now that the community petition has reached the 20000 signatures required for a parliamentary enquiry I am hoping some accountability will now be brought onto those who got us here in the first place.
Raising the rate by more than the CPI will lead to hardship for many residents ,a lot of whom are solely dependant on the pension as their only source of income.
I would request that you NOT ALLOW any increase sought by the administrator,
None of this was our fault and as such we are not liable to cover the costs of incompetency perpetrated by others.

48 Anonymous Anonymous
As a Central Coast resident and rate payer for over 30 years I strongly object to the proposed rate variation until a thorough investigation of Central Coast Councils gross mismanagement of funds has been 
undertaken and the people responsible held accountable.

Service levels have been unsatisfactory over the last 3 years and are currently worsening despite the massive 
council overspend. Limited council resourcing options to provide even basic, adequate service levels are a 
direct result of financial mismanagement. Increased community need/desire for service levels/projects is not a 
true factor in this case.

Central Coast Council has not communicated full details to all rate payers, in fact my husband and I have received no communications regarding the 
proposed SV. We have relied on the media and word of mouth to find out what’s going on.
There has been no proper consultation with rate payers.

It is unreasonable to increase rates and to effectively expect ratepayers to fund unlawful overspend 
without consequences to those who should be held accountable.

It has already been announced by the Administer, Dick Persson, that the rate increase of 15% is inevitable 
and will be ongoing, also that a rate increase was a condition of the latest $100 million dollar loan he has 
arranged. 

49 Jody Stringer No increase

50 Stephen Coleman

The Council proposes a significant rate rise resulting from its mismanagement - the use of controlled moneys or moneys which have a particular trust impressed upon it, for general purposes. If this occurred as 
the result of recklessness or intent, then the people involved should be punished, not the people of the Local Government Area. If it is simple incometence, then punushment may not be appropriate, but the 
local ratepayers haven't experienced a real increase in income, and should not have to pay for the Council's inadequacy and illegality. Anything more than an inflationary increase is completely inappropriate. If 
the Council needs to save money, it should employe fewer people and cease eyesore developments and stick to the basic services.

The Council has unlawfully accessed funds for development. It is not clear that each ratepayer has benefited 
from this unlawful activity of the Council - or have in fact benefited at all. How is establishing the occurrence of 
unlawful access of funds a basis for imposing a lawful liability on ratepayers to pay for the crime? It is not. the 
individuals who have authorised the unlawful use should pay - Council must have insurance.
Where is the list of capital works that the COuncil has used the unlawfully accessed funds to build? 

Council does not simply "find itself" in the current situation. It has actively mismanaged its finances and the 
ratepayers should not have to pay an extra 15% in rates. the Community is aware of the alleged need for the rate rise, but is angry about it and has not responden positively to it. 

The impact on ratepayers will not be reasonable having regard to current rate levels , the ratepayer 
base but particularly as it is intended to assist the council to address its unlawful activity. No comment.

The Council has explained the cost cutting strategies and the potential loss of current services. It is clearly 
dusfunctional and there should be an Administrator appointed.

51 Gilbert Lehrer

The amalgamation of Gosford City Council and Wyong Council currently known as Central Coast Council is a diabolical disaster. As rate payers we question the motivation of the NSW Government and what 
part of the blame and damage should they shoulder and accept. It was sold to the rate payers as the answer to all of our woes and has turned out to be the worst managed organisation I have ever experienced.
Where are the auditors reports and if there are any, why do they not accept responsibility for the abysmal process that they would have under taken to allow such a massive debt not to be transparent or 
revealed. If there is an audit company involved where is their professional liability insurance which should be liable for the current financial position not us as rate payers or as Dick Perssons suggests we are 
somehow shareholders. That is the most ridiculous comment or out burst I have heard and I do not believe this administrator to be any better or competent than the failed CEO and 15 councillors supposedly 
responsible for this mess. CCC is over staffed and this has been a product of amalgamation. As rate payers of the former GCC we are faced with an expected 42% increase to satisfy rate harmonisation this is 
criminal.

52 Anonymous Anonymous
The people of the Central Coast don't deserve to be punished for the wrongdoing of a corrupt council, there needs to be a better way to recoup their poor management then to make us one of the highest rate 
payers in NSW.

53 Anonymous Anonymous It's outrageous!

54 Danielle Copeland 

I believe that the proposed rate increase of 15% was falsely declared to rate payers. The actual increase would be 42% to Gosford Shire residents. 
An extremely exorbitant amount for individuals to have to pay for Central Coast Council’s incompetence. We have no reason to believe that this rate increase will fix the problem with the council as no measures 
have been taken to ensure this will not happen again. 

 The proposed rate increase is to pay debt the council has accumulated unbeknownst to the rate payers. Not 
for service or projects or genuine community need. 
The Council has accessed Restriced Funds unlawfully/illegally and need to pay these back that is why they are 
requested this rate increase that is not actually just a 15% increase but a 42% increase. The people 
responsible for the unlawful/illegal use of the restricted funds need to be held accountable but the rate payers. 
We as rate payers will see no additional work or projects for this increase. In fact we will be seeing a decrease 
in services and community projects 

As you know, one of IPART’s criteria for assessing Special Rate Variations (SRVs) is “Council’s need to show IPART there is community awareness of their 
plans.”
 
Central Coast Council has now admitted live on ABC radio this was not the case as you can hear in this clip:
 
https://www.a

bc.net.au/radio/centralcoast/programs/breakfast/rate-rise-revelations/13171706
 
There is a longer version of the same interview on ABC’s website.
 
As you can hear in that clip, Central Coast Council now publicly admits the real rate increase in Gosfordshire will be 42%, not either of the 10% or 15% stated 
during the public consultation.
 
Somewhat bizarrely (more clearly in the longer clip), the Council spokesperson appears to be blaming IPART for this misinformation by claiming IPART did 
not allow the Council to include the impact of harmonisation on the final percentage increase when communicating with ratepayers during the consultation.  

This doesn’t seem to make sense given that they did include the impact of harmonisation on the weekly amounts quoted during the consultation  – an increase 
of $7 a week in Gosfordshire and decrease of $3 a week in Wyongshire.  If they had been unable to include harmonisation in the final numbers how come they 
were able to claim a $3 a week reduction in Wyongshire?
 
As it happens, they got the weekly amount wrong too – the weekly increase in Gosford will actually be $8.13 and the weekly decrease in Wyong $2.18 (as they 
now admit in the radio interview).   
 
It is crystal clear from this radio interview that the community was not made aware of Council’s actual rate rise plans during the public consultation, and that 
therefore a genuinely independent regulator could not objectively conclude they have met its first criterion.  
 
I am therefore asking you to please put our community out of its misery and immediately reject this application which has caused so much grief and is literally 
tearing us apart.
 
 

The actual increase of 42% will have a disastrous effect on the Central Coast community. As many 
of the Central Coast residents are pensioners, self funded retirees and low income families this will 
be a devastating blow to the people who are still struggling to recover after a hellish 12months of 
COVID restrictions and lock downs. Many people are still searching for work after being put off due 
to COVID. 
The mental health of our residents is at stake! The pressure of a huge increase on household 
incomes will send many of us over the edge 

The Administrator was appointed by the Stare Government and appears to be 
working in consideration of their interests not those of Central Coast residents. 

We have had no cost containment in the past. This is why we are now in debt for the use of restricted 
funds. The only plan the administrator has in place is to pay the debt not to service the residents or hold 
those responsible accountable for their actions. 

55 Lisa Rhook I object to the rate rise, CCC have wasted rate payers money 
The Central Coast Community is a medium to lower class wage earners, the rate rise will badly 
impact home owners especially young home owners with families I haven’t seen them All I’ve heard is they have to keep borrowing money, they need to sacked 

56 Anonymous Anonymous

I just can’t afford this rise in rates. I’m a self funded retiree struggling since before covid to meet paying all my bills. I come from a family that were the second settlers at and have 
been devastated by the incompetency of our local Council. We are a major tourist area and virtually have had very little funds in our area to support our growth on the Central Coast. Our roads are a disgrace 
and the priorities of where are money is going needs to be questioned specifically at this time e.g. new Library. It just upsets me too much thinking about the future of both the Central Coast and for me.

No new Library until our debt has been wiped. Assessing of current staff to make sure they are doing their jobs 
what they are paid to do. Reducing running costs e.g. staff vehicles only to be used for work, thorough 
background checks on staff and targets they need to maintain and reach and no payouts if found incompetent. Just because a person lives in a particular area they are not penalised by having higher rates. 

All rates are the same for everyone throughout the coast. Not someone paying e.g. $2000 more than 
other areas do on the Central Coast.

I don’t have any confidence in Council now or the State Government, how the hell did 
this get so out of hand and no one accountable for it and expecting the ratepayers to 
dive into our own pockets when we have some of the highest rates in NSW already.

We must have backing and funds provided by the State Government to enable the Central Coast to 
become a thriving community again. 

57 Anonymous Anonymous Have a fair go council!

58 Anonymous Anonymous
Central coast rate payers are not responsible for the debt so why are we being held responsible to bail the council out. On the back of everything last year this is going to send some families and businesses on 
struggle street but that’s ok because are streets will me maintained beautifully... not! 

This has not been communicated  well, letter sent to rate payers only gave two options of 10% or 15%. No option to oppose the rate rise. No information on 
other rises scheduled i.e the harmonisation. Poor consultation with the public and transparency non existent No consideration given, been told we gave no other options. 

59 Kristin Bamford Petition against the council submission for rate rise and request for inquiry into financial mismanagement by elected council officials. 

60 Anonymous Anonymous

The Administrator for the Central Coast Council has been shouting from the roof tops that a 15% increase in everyone’s rates is needed to cover a debt that was somehow accumulated by mismanagement and 
inappropriate use of funds; he keeps telling us how much this will be to us on an average weekly basis and not actually disclosing how much the total figure will be and that this increase is not being 
proportioned equally.  What he is not saying and I only just found this out (by myself) is that the rate increase is a lot more than 15% in fact some figures going around on the internet are as much as 46% 
something to do with harmonization between different rates charged in the old Wyong Council area vs the Gosford Council area.  If the prior Wyong base rate was higher than the Gosford base rate it may have 
been because they were spending more money on developing areas or were not managing their monies correctly (who knows - this is not being disclosed to us).  Why should the people from the old Gosford 
Council area now be forced to pay up to 46% more; there should be NO harmonization of rates; if the Council want to harmonize then simply don't apply the 2% standard increase in rates to the Wyong area 
until both areas are equal or better still let’s go back to the old way and have two separate councils.  The majority of rate payers and residents did not want a merger to start with.   

I would also like to say that the administrator has not provided the community with sufficient information as to how this situation came about, does not appear to have taken into consideration that a lot of people 
(myself included) cannot afford a rate increase and has not made the community fully aware of his plans.

The fact that the community has signed a petition to have a judicial enquiry must surely mean that there are a lot of people out there that want answers to questions that have not so far been answered.

Please do not approve this SV to the rates and tell the council NO harminization as a 46% increase in rates is just not affordable.

61 Christine Stead

I am writing as a long time Patonga resident in support of our progress association submission regarding the matter of rate increases
A gradual payment of increased fees is definately the best way for people such as myself who no longer work and must manage our resources carefully.

62 Anonymous Anonymous

Just reading we are about to be robbed by The Central Coast Council, Old Gosford Council residents’ rates will rise by up by 42%. How can IPART allow this. At the time of the forced merger, at no time where 
we told we would have to harmonise (Subsidised) ex Wyong Council residents, their rates will fall. 
This is outrageous the State Government has not stepped in and stopped this. We are being penalised for gross mismanagement and the lack of corporate governance and accountability. Someone should be 
charged and jailed over this.  Now we have fewer assets, fewer services, and more debt and worse of all, MORE council workers. How can you merge and end up with less, and more staff? 
Think about the sheer hardship this will bring on families, even at the 15% rate that we were lied to was over the top.

Firstly half the number of council workers, wasn't that the lie from Government to reduce cost and more 
benefits to the community.
10-15% rise was communicated. Not upto 42% The community may be aware of the mismanagement and fraud committed, how else can they run up sucj huge l, but the fact some residents rates will go 

down while others go up 42%

the impact on ex-Gosford Council residents is absurd, most of the streets in my suburb don't have 
curb and guttering, to leave the raising of ex-money for the council to waste should be bared by all 
residents including the Wyong residents

The Council is a shambles they oversaw this mess, and don't mention the 
administrator

63 Warwick Barwell

The fairest way to implement the "Harmonisation" of rates between Gosford and Wyong would be to reduce the Wyong rate to the Gosford level and then put up the rates to 10%/15% from that level. This 
bringing together of rates should have been done soon after the amalgamation of the two councils and not now, when they are looking for extra money. The raising of rates for Wyong ( 10% /15%) and Gosford 
(42% approx.)  is inequitable for a supposed joint council. Rate payers should not be forced to pay for the mistakes of the previous Council as those Council members were responsible for the every-day 
working of the Council and it's officers. To blame the former, supposed, incompetent C.E.O. shows that the Councilors were "asleep at the wheel" in allowing him to spend money incorrectly, leaving us in the 
current predicament. I have no complaint with rectifying this problem with an equitable rate increase to every ratepayer. 

64 Julia Barry

The Councils request for an increase is to the 'unlawful' use of restricted funds. The Administrator has made come that the community has benefited from the use of these funds, however there is a great deal 
that is not being investigated, nor is full transparency being given. We received a letter with an option of a 10% temporary increase or a permanent 15% increase however the numbers were not correct and it 
has now been confirmed that the rate increase will actually be 42%. This is unacceptable given how much we pay already and seeing no value in being returned. Parks and streets are not being maintained, 
road conditions are becoming dangerous with an increasing number of potholes. With utilities increasing and wages stagnating or reduced due to the pandemic, a further increase of 42% will make it almost 
impossible for some homeowners to afford. This will also have a flow on affect to Renters.

The council has communicated need of a 15% increase, however the dollar terms for the average ratepayer is actually 42%.
They have also recently confirmed that the percentage is actually higher, and the Administrator has admitted  he took the view that it would be easier to say 
how much per week the increase would cost the average ratepayer.

A 42% increase is not reasonable. 
Due to the pandemic the wages have either stagnated or have been reduced, however the cost of 
living has increased. A further increase to Rates will put many residents in hardship and the 
Council's hardship policy does not have any new measures to specifically assist those hardest hit by 
the proposed increases. The Central Coast has more than 50,000 aged pensioners in receipt of a 
Centrelink benefit.  Many of these are ratepayers who have high land values simply because they 
have lived for decades in areas which have now become desirable. 
The increase will also impact renters as the landlords will have no choice but to pass on an increase 
in order to make ends meet. There is no council, they were all suspended due to mismanagement of funds. The increase is purely to pay back the Restricted funds used, there will be no improvements.

65 Joan De Celis 

Since the ratepayers are the victims of mismanagement, lack of duty of care by the Auditor General's office, amalgamation and lack of overseeing by the Minister for the Central Coast the NSW government 
should take responsibility. 

It's certainly not just to punish the victims instead of the perpetrators. 

The administrator has failed dismally in consultation with the ratepayers.  I received none of his letters, or emails nor did I get a phone call, as recently claimed by him.

66 Evelyn Wicks

Following an amended survey mailed to residents where the majority chose the option of zero rate rise and no to 10-15%.  The administrator obviously not happy with that result, has conducted a PHONE poll of 
approx 400 residents out of the entire CCC area of approx 300,000, and come up with a press release that 42% agree with a rate rise. Following this, I have found 3 residents out of thousands in various groups 
I viewed had received a phone call. One was told she was too old to participate, another said no rise and was told services will be cut, the other was treated very rudely when answering no rate rise. What is the 
percentage of 400 out of 300,000. The only ratepayers agreeing to this rise would be those that can either claim it in tax, or pass it on to tourism tenants.
We now see the administrator admitting, after being found out, the rise will be 40-45% with harmonisation. This entire exercise has been in contradiction to your “are people aware of what has been proposed- 
is it affordable”  “community awareness of their plans”. We have stated what was asked, It is not affordable, and we have been given less than acceptable information to be aware of what is proposed. We have 
been given misleading figures and it would seem this phone poll is a downright unethical attempt to fill your requirements.
The council meeting last Monday, 23rd Feb. had a public forum, one speaker had an approved time of 3 mins, the subjects listed were rate increases and asset sales. The discussion we all wanted to hear, 
This person is the qualified lawyer who set up the successful petition, and is well known locally, the administrator prevented her from speaking saying you can talk to me after the meeting but not here. 
“Community awareness of their plans”  was silenced .  The administrator is not acting at arms length from the  minister for local government, he is not acting in our interest, but his employers.  The political 
conflict of interest is playing a role here. The number of signatures for the petition has now reached the required level for tabling in parliament. The sale of assets and increase in rates has now been requested 
to be put aside until an enquiry is completed.  This has become an absolute necessity now as it seems a stalemate between the ratepayers/residents and a questionable administration has now been reached.

A new classification of AirBnb accomodation and rented holiday accomodation would be a fairer way of raising 
rates to a business level.
These properties are investment property mainly and claim rates on tax, or pass on the costs to the rising 
interest in tourism accomodation.
It is not fair that these properties pay similar rates to residential normal size properties. 
Our areas are becoming inundated with larger McMansion style accomodation all resulting in valuations rising 
to extreme levels, this in turn will increase our rates, this is beyond smaller home owners control, and needs to 
be considered in any approval for this increase. As explained in my feedback My comment in criterion 1

67 Anonymous Anonymous

I do not support the special variation and rate increase proposed for the central coast, neither do I believe we should have to pay the harmonisation between the 2 councils.
I and my family of 4 strongly disagree with both.
Sincerely

I do not support the special variation and rate increase proposed for the central coast, neither do I believe we 
should have to pay the harmonisation between the 2 councils.
I and my family of 4 strongly disagree with both.
Sincerely

The impact on the rate payers is not reasonable an added debt of 42% is not reasonable for 
someone elses mistakes and the amalgamation was supposed to make rates cheaper.  Its a 
disgrace

68 Anonymous Anonymous
No rate increase. 
The Council have been illegally using the ratepayers' funds for illegal purposes. The documents ate fraudulent. 

The Central Coast ratepayers have been robbed by council.
We refuse to pay for their mismanagement. My pension won't permit a rate rise. 



First Name Last Name General comments regarding council’s proposed SV Comments on Criterion 1: Comments on Criterion 2: Comments on Criterion 3: Comments on Criterion 4: Comments on Criterion 5:

69 Sharon Robertson
I just want to have my say regarding these rate rises. I am a pensioner and would like to know how I will be able to afford these increases. It beggars belief that such a massive rate rise could happen through 
such incompetence. I am against such a hefty increase.

70 Frank German
I think the increases are unfair and poorly thought out.The amalgamation started the problem, so I think the State government should accept some of the blame. Furthermore there were 3 Government audits 
which didn’t pick anything up. Council has not been honest with the rate payers regarding the size of the increase. No real communication. The administrator has not been open with the ratepayers.

Central Coast has the highest level of pensioners in  NSW. A big increase as proposed would put 
them in a dire situation, and could cause mental health issues. It was only decided on by the administrator,

I don’t think this has been honestly done. The figures given to the rate payers have all been smoke and 
mirrors, and very hard to understand.

71 Anonymous Anonymous

Thank you for the opportunity to provide feedback regarding Central Coast Council's proposed SV.
Our rates are increased on a yearly basis. IPART has set the increase to 2% for 2021-22, but in fact, our rates will be higher than 2%. This is because we have recently received our land valuation and, as rates 
are based on this valuation and the value of our land has considerably increased, our rates will reflect that increased rise.
Central Coast Council has asked for an additional 13% SV in addition to the 2% making our rates 15% higher than this time last year - with the addition of costs due to our recent land valuation. I'm not sure how 
much that will add to the total, but it will be a significant amount.
My husband and I are on an aged pension. The cost of living has increased. Our health care premiums have increased. It seems that most things have increased. Except for one thing - Our pension has 
decreased! This is due in part because we have been very thrifty with the money we receive and attempt to save what we can for the future. Why should we be penalised for good financial management?
We live in a rural area of the Central Coast. We have no curbs and guttering. My husband maintains the verge and roadside areas of our property. Our roads are narrow and full of pot holes. We have no 
reticulated water, yet we pay water rates. We do not receive the same garbage services of our town neighbours. It is assumed that we will manage any green waste that we might have. This is neither  equitable 
nor possible on a small acreage.
We are involved in our community. Part of this commitment is the maintenance of community property such as the local fire brigade and other community sites. Central Coast Council does not carry out any 
maintenance for these community-based assets (and to our knowledge never has). So along with other like-minded people, we do it. Yet we will still be charged additional fees just for looking after our own 
home and yard. Will the extra costs to Central Coast Council residents put a dampner on the number of people volunteering to maintain community resources?
We are informed that without the 15% increase to our rates Council services will have to be cut. We have very few services left to be cut!
I do not believe that Central Coast Council has shown that its application for this SV will have a reasonable impact on rate payers
I appeal to you, not only for myself and my husband, but for all pensioners who are "doing it tough" to reject Central Coast Council's request for a 15% SV increase to our rates.
Thank you.

72 Benjamin Stewart

I am totally against any rate rise.

Where are the guarantees we wont just end up in this situation again in a few years?
How are costs going to be managed better in the future?
How do we get out of almost corrupt setup with over 20% of cost being overheads?  Sounds like to me the gravy train just ran out of money
What are the repercussions of a council ending up in a situation like this?

The only rate rise I would support is one that funds a civil and criminal investigation into the last 15 years of council running costs and where money has been spent
If our roads were pristine and service was great it might make sense, but this place is a mess

Who on earth would throw good money at a bad situation?

Same information sent to Council's feedback email

Gravy train ran out of money, they need to get their own house in order before they can raid ratepayers.
Council needs to cut costs and show this clearly and that they can work with the current money correctly
They should have cut costs long ago, and since they didn't I have no faith more money will help this situation Community is well aware and by current survey results over 70% of people think a rate rise is not what this Council needs A 15% rise, how is that even in the realm of reasonable?

The council can send in the all the documents under the sun, with all the special 
graphs and sheets that show what they will do.

No one believes it, how all of sudden do they now know how to manage money?

As above, there is zero trust in this council.
They need to clean house, start a fresh and show some history of good money management before they 
can even think about getting more

73 Anonymous Anonymous
The concept that ratepayers need to cover this councils mismanagement is ridiculous. Currently my street has so many potholes it's like a waterpark for ducks when it rains. 
The people who mismanaged this budget should be held accountable. Not the hapless residents suffering substandard council services and amenities. Council need to stop funding unneeded projects and start providing basic services. We understand that this council and the staff mismanaged our money. A 40% rate rise is extortion given their incompetence.

How is a 40% rate rise reasonable. And it is 40% for Gosford residents when everything is evened 
out between Gosford and Wyong, then the addition of the mismanagement bill.  This merger has 
been an expensive fail!

Productivity! I wrote to them 3 years ago with a street petition signed by 20 families in the street seeking 
action on road flooding and disrepair and they never once replied or acknowledged our submission. Even 
after multiple emails. Their productivity was and continues to be woeful. Worse after the merger.

74 Anonymous Anonymous Lack of transparency. No confidence in current administrator. Lacks conviction & just focussed on massive rate increase & harmonisation to salvage loses. Issue demands full judicial inquiry. Insufficient disclosure & transparency to support this criterion.
The need & extent has been communicated but the circumstances that have bought us to this have not been fully disclosed. The problem is more than just 
dipping into restricted funds. The jobs for ‘mates’ & personal expenditure needs to be investigated & made public.

It is far beyond reasonable. The extent of the problem has been over simplified with an over 
simplified solution immediately imposed directly back on to the rate payer.

Routine response fast tracked via government appointed administrator. Quote: “ I’ve 
done this many times before with other failed councils” unquote..!

Standard template response. Sell assets. reduce services, retrench staff. increase rates?
WHAT OTHER OPTIONS DO WE HAVE?? Sell Gosford to offshore interests??

75 Anonymous Anonymous

I am writing to you as a central coast property owner in regards to  your draft for rate rise . I totally disagree to increase the rates by any meaning as the current council crisis of  budget shortage is 100 % 
administration  fault and unprofessional management from Central Coast City Council , so I am expecting to keep the services quality as is and no increase in the rates meanwhile  local government should pay 
that shortage as we are tax payers and have all  the right to have good quality services in case of any crisis specially if it is the government faults. 

76 Anonymous Anonymous Disputing the Council Land & Water Rate increases

77 Anonymous Anonymous

The Central Coast council has knowingly broken local government laws/rules in relationship to how it funded itself over several years.  While the council has been put into administration, it needs a full cleanout 
of all middle management and senior executive staff.  This is malfeasance, and the executives should be brought to court, and stopped from working in any other council ever again.  This submission by CCC is 
about covering up the malfeasance, and is not needed.  The council needs to learn how to live within its revenue means, without raising rates.  Reduce headcount significantly, reduce services (other than 
maintenance of sports fields, rubbish removal etc which are critical services) and do not raise rates.  

There is no need for a rate rise.  The Council needs to learn how to live within its means.  the council doesn't 
even take accountability for its errors/illegal acts in the submission, they pretend it was a simple error?  There 
is no evidence that clearly articulates why this different revenue path is necessary. 

There is no need for a rate rise.  The Council needs to learn how to live within its means.  Reduce head office headcount and reduce some non-critical 
services.  No increase in rates required.  All senior executives should be replaced, due to their creating this problem, and breaking the law.  Replace senior 
executives with only 2 executives, the council is too top heavy, this will save significant costs. 

Impact on ratepayers is not reasonable, it is due to malfeasance and inability to operate the council 
based on the rates revenue they receive.  This is an attempt by council to coverup their errors and 
inability to manage, as well as not admitting responsibility for breaking local government laws/rules 
related to funding. no comments

no information on this criteria is included in the Council's submission.  This is an attempt to have ratepayers 
pay for their malfeasance and not operating within local government laws/rules and knowingly trying to get 
away with it.  There has not been any commentary on regret for the errors, rather that the council has done 
a good job.  There have not been any productivity improvements or cost containment strategies 
implemented successfully, that I can determine.

78 Steve Norris Ratepayers are not responsible for the financial situation Central Coast council finds itself in. They should not be made to bail out council or the state government due to their financial mismanagement.
Ratepayers are not responsible for the financial situation Central Coast council finds itself in. They should not 
be made to bail out council or the state government due to their financial mismanagement.

The administrator has not been truthful about the rate of the increase in communications with ratepayers. They claimed it would be 15% when in fact it will be 
45%.

Ratepayers are not responsible for the financial situation Central Coast council finds itself in. They 
should not be made to bail out council or the state government due to their financial 
mismanagement.
Many ratepayers will be forced to sell and driven into the rental market when there is very limited 
stock. This is likely to result in families being made homeless. No person should be made homeless 
due when they are not responsible for the situation council finds itself in.

Ratepayers are not responsible for the financial situation Central Coast council finds 
itself in. They should not be made to bail out council or the state government due to 
their financial mismanagement.

Ratepayers are not responsible for the financial situation Central Coast council finds itself in. They should 
not be made to bail out council or the state government due to their financial mismanagement.
The proposed rate rise is not intended to contain costs but increase the revenue of council. Their need to 
do this is as a result of their financial mismanagement not collecting insufficient rates from ratepayers.

79 Julia Clarke
Please make CCC accountable for their exorbitant, with nothing to show for it $565+ million expenditure! We the mum and dad homeowners should not be penalised with the proposed rate rise. Nothing short 
of ludicrous!

80 Julia Clarke
Please look into the survey that was purported to have been recently attended by CCC  regarding the proposed rate rise to cover the cost of CCC  $565million expenditure bungle. We the mum and dad 
homeowner battlers in the community should not be held accountable for this!

81 Anonymous Anonymous I am in petition of Council rate rise

82 Jamie Dabbs
How am going to pay for an increase as my wages only went up by .35% CPI last year due to nsw government blaming covid. How can anyone afford a increase atm, increasing this will take money out of the 
community that is desperate to get back to normal way of life.  

I pay my rates, they have more than enough revenue, mismanagement is not my mistake. Its like you giving a 
child $2 and that $2 is for lunch, instead they go and buy a cd and then blame you and want you to give them 
more money. Come on really. 

There is no need for a rate rise at all, so much money is been wasted at the council with poor decisions and bad management. That includes the 
administrator. Umm where is staying and who is paying for that? What was the average cpi increase of the area for wages? I dont think it would be more than 
1% due to covid.

Cpi this year was at all time low due to covid, many people have lost there jobs and are struggling, 
any increase on any thing is unfair and cruel to society. 

The rate payers shoukd not have to pay for mistakes that they did not do. As one I pay 
my rates, my part is done, I then rely on them and nsw government to do theirs ie build 
roads etc. In this case the funds were mismanaged grossly, this is an issue for icac or 
nsw government to deal with and to pay for. Not the rate payer.

If in debt stop all projects 1st, $30millikn for new library no no. Time for anyone earning above $100k for job 
review and alot more cost savings. At this stage looks like nothing has changed at council still poor 
decisions been made and worse they want the rate payer to pay for their mistakes. Is not fair.

83 Annemarie Sansom 
As a rare payer of the Central Coast I do not consent to any rate rise. The CEO should be claiming on his Directors and Officers insurance for their incompetence. 

I prefer the sale of some assetts over an unknown rate rise. The full extent of the proposed rate rise has not been made clear to the public.
There are many senior citizens on the coast who cannot afford a rate rise. The Central Coast rates 
are already high in comparison to other similar regions. Have not seen it Haven't seen it

84 Anonymous Anonymous This should not be happening. An enquiry needs to happen so the reasons for mismanaged funds can be investigated and it doesn't happen again. No rate increase Rate payers have a right to know where the money went No they are not reasonable we are paying way too much for no return. No No
85 Keith Taylor They must be investigated for criminal activities 
86 Richard Bartolo I object to Council raising rates above the 2% rate peg. Why should we have to pay for Councillors disastrous handling of funds they already received. 

87 Anonymous Anonymous

Central Coast Council did a survey which only allowed the ratepayer to select 10% or 15% rate increase.  This was later fixed after Community Outrage.
Central Coast Council  applied to IPART requesting a 15% increase, when over 70% of residents selected no increase in the Council's survey.
Central Coast Council admit that ratepayers in the old Gosford Local Area could be paying up to 42% after rate "harmonisation" .
Central Coast Council should be held accountable for the mismanagement of the monies they collected from the ratepayers.  They cannot simply walkaway without being held responsible for what they have 
done to us.  
IPART should strike down any increase in rates to any ratepayer, beyond the 2.2% rate. We are NOT ATM's to be drawn on to cover Central Coast Councils outstanding bills.
There is no justification for IPART to approve any increase in Central Coast Council rates until a full analysis of forensic audit and criminal investigations are completed.

I would like to know how council expects the ratepayers to accept the CCC outlandish expenditures (electric 
cars, consultancies etc) , and then expect the ratepayers to pay for the short fall. We don't need a rate rise, we need a criminal investigation into Central Coast Councils mismanagement. 

My council rates are currently   $382.90 per quarter
My water rates are on average $200.00 per quarter 
                                         Total    $582.90 per quarter.
My aged pension income is     $1888.00 per quarter.
Without even looking at other essential expenses like Bupa, Gas, electricity, telephone, car 
insurances, house insurance, my income is immediately reduced to $1305.10 because of my 
payments to Central Coast Council.  It leaves me $326.00 a week to pay all my other expenses and 
then general living expenses. 

Any further increase in rates will cause me much undue hardship and I find that VERY hard to justify 
given this mess was caused by councils incompetence NOT mine.
I am not an ATM machine. I simply haven't got the extra money.

Getting Central Coast Council to approve its own application is a conflict of interest 
isn't it? Yes. I want to know where the $560,000,000 went!

88 Linda Wills
The SV increase applied for by the CC Council is well above what is reasonable. I believe this increase will cause financial hardship for many rate payers. The rate increase is due to extreme financial 
mismanagement by the council which should not be recouped from rate payers.

It should be determined where the funds were spend. 
Council need to determine if they are managing their management team's costs effectively. eg. provision of 
accommodation at Magenta Shores for the current management team. I have been advised by the Council of the proposed rate increase which is unsustainable for many rate payers.

The rate increase is not reasonable. It will not provided the rate payers with any improvements - it is 
only to replace funds which were taken by management for unknown expenses.

89 Anonymous Anonymous
Council has grossly misrepresented the true SV increase, claiming 15% but when figures were checked and proven for many people to be up to 42% they acknowledged the discrepancy. The request needs to 
be rejected outright and the authors told to go back to learn primary school maths and get someone who can actually do maths AND give a true and honest, rather than false deceptive and misleading report!

They have fraudulently mismanaged what we already paid and now want huge amounts more paid to bail them 
out. 

As above they have negligently and grossly misrepresented the true rise. I cannot find anything online on their website where I can find what my own personal 
increase would be. They have NOT ensured that people know the full and accurate information. Surveys never gave any option other than 10% or 15% ie no 
way to choose rate peg only.

Purpose of the increase is to fix their own serious and ongoing over a long period of time mistakes. 
WE the ratepayers did nothing wrong but are being penalised for their gross errors

Exhibited where? I’ve neither seen nor been told about any such exhibit to be able to 
comment. We never get any local newspapers etc delivered. The only communication 
I have had has been rates notices and ONE of what I believe were several surveys ... 
but it seems they didn’t ask everybody cos I certainly didn’t get more than one and I 
refused to complete it because it was unfair given no choice but 10 or 15% in a 
THREATENING fashion ... basically ‘if you don’t choose the higher one we will cut 
services’

They’ve gone the complete OPPOSITE direction “in past years” ... no way at all they can claim any such 
things!! They’ve employed heaps more middle management unnecessarily and wasted huge sums of 
money on unneeded things

90 Anonymous Anonymous

Here is my submission to IPART.

I believe Central Coast Council have been deliberately deceptive in what they are telling the residents and IPART.  I believe it borders on fraud.  

Firstly they did a survey which only allowed you to select 10% or 15% rate increase.  This was later fixed after Community Outrage.

Second they go to IPART requesting a 15% increase, when over 70% of residents selected no increase in the Council's survey.

Then they admit that ratepayers in the old Gosford Local Area could be paying up to 42%  as stated by Dick at a meeting last weekafter so called harmonisation.

This is deliberate misinformation and only when challenged they admit it and confess to this misinformation.

IPART should strike down any increase in rates to any ratepayer, beyond the 2.2% rate, which mind you is much higher than the CPI.  The CPI in June 2020 in NSW was minus 1%.  For the 12 months ended 
December 2020 the CPI was 0.9%.    Take out the increase of 10.9% in tobacco, the real CPI increase for 12 months was 0.67%.    So the 2.2% that IPART seems to think is right for Councils across NSW is 
already 328% higher than the CPI.

There is no justification for IPART to approve any increase in Central Coast Council rates until a full analysis of what when wrong, who approved what and potential forensic audit and criminal investigations are 
completed.

You can make a submission here  https://www.ipart.nsw.gov.au/Home/Industries/Local-Government/Council-Portal/Submission-Form

91 Mark Bodak 

I believe Central Coast Council have been deliberately deceptive in what they are telling the residents and IPART.  I believe it borders on fraud.  

Firstly they did a survey which only allowed you to select 10% or 15% rate increase.  This was later fixed after Community Outrage.

Second they go to IPART requesting a 15% increase, when over 70% of residents selected no increase in the Council's survey.

Then they admit that ratepayers in the old Gosford Local Area could be paying up to 42% after so called harmonisation.

This is deliberate misinformation and only when challenged they admit it and confess to this misinformation.

IPART should strike down any increase in rates to any ratepayer, beyond the 2.2% rate, which mind you is much higher than the CPI.  The CPI in June 2020 in NSW was minus 1%.  For the 12 months ended 
December 2020 the CPI was 0.9%.    Take out the increase of 10.9% in tobacco, the real CPI increase for 12 months was 0.67%.    So the 2.2% that IPART seems to think is right for Councils across NSW is 
already 328% higher than the CPI.

There is no justification for IPART to approve any increase in Central Coast Council rates until a full analysis of what when wrong, who approved what and potential forensic audit and criminal investigations are 
completed.

92 Anonymous Anonymous

I strongly disagree with the suggested rate rise by Central Coast Council. There has been nothing put in place to stop this horrendous debt happening again. The Councillors who were involved have not be 
fired but only stood down and expect to be reinstated and will continue their appalling mismanagement of funds. The administrator prepared and distributed an unfair survey that did not provide an option to 
disagree with the rate rise. The survey was NOT sent to every rate payer. When this was challenged by the public a second amended survey was sent to a different portion of the community BUT wait for it the 
results from the first survey were still tallied with the overall result! A phone survey/interview about the rate rise was supposedly done. I do not know one single person who received that phone call. Supposedly 
the handful of people who received the call got a ‘scripted’ one sided explanation of the rate rise!!!!! The increase provided in actual numbers of the rate rise to residents is misleading and false and not an 
honest and true reflection of the enormous financial burden ratepayers will be faced with in a community that already is a low income area. I simply can not afford to pay a massive rate rise and have no idea 
why anyone thinks I should be burdened due to complete incompetence within Central Coast Council where the people responsible have paid no penalty. Please help us. 

93 Barry Cole

It is not acceptable to increase spending and then slug the rare payers an additional hike above the acceptable norm.
Central Coast council need to be accountable fir their spending.
There needs to be an enquiry.

94 William Fortier Agree. Agree Agree Agree Agree Agree

95 Anonymous Anonymous

Residents of the Central Coast already pay too much in rates, especially the northern end. Compared to other council areas.

The residents of the Central Coast Council should not be liable for the mishandling of funds by said Council.  We should not be required to pay for the overdraft the Mayor and Councillors have created through 
bad management and overspending.  

There should not be an increase to rates. 

The Council should find other ways to fund the ongoing upkeep of the area as it was their oversight and 
mismanagement of funds that has caused the debt.

During the last few years there has been extreme unnecessary spending in the area in parks, lovely 
unnecessary suburb signage to name a few.

We need lake care, roads repaired, kerb and guttering.

How do is an age pensioner expected to pay the exorbitant rate ties the CCC is proposing, or 
struggling families who already work hard to pay their mortgage.   

The Councillors are out of touch with the understanding of an average wage earner struggling to pay 
the current rates.  Pay increases has not kept up with everyday cost of living.

What if the employees of all industries asked for a 10- 14% pay rise to cover the proposed rate 
increase, I don’t they would be lucky to get 2% if any.  Also the age pensioners could apply for a 10-
14% increase in pension,  oh that’s right they didn’t get an increase this year at all, so that would be 
a no to an increase to cover the debt of CCC, they would need to go with out to find the money.

In this instance where the Mayor, CEO and Councillors have mismanaged funds that 
where entrusted to them to run CCC, and only to create a very large debt.  Should it 
not be the residents who vote and approve   The documents prior to applying for 
special variations.

The document could not explain in all honesty the productivity improvements and cost containment 
strategies as they first need to pay an enormous debt they have created before they can move forward in 
the maintenance of the CCC area.

I for one am furious regarding the enormous Debt this team of, one would expect very intelligent, 
experienced leaders of a company, (Council) have managed to accumulate during their time in charge.

A full investigation should be done, not letting them walk away from their mistakes and expecting the rest of 
the community to pay for it.

96 Anonymous Anonymous
Not happy about the huge difference in rate rise we have been hearing - started at 15% rise now hearing up to a 45% rate rise for Gosford Council rate payers. 

We were told of a rate rise but were unaware of the extent of the rise.... told a 15% rise at maximum The impact will be catastrophic for some families, unable to pay their rates.
Seems that the rate payers are being held accountable for the mismanagement of funds. Cost 
containment? Was there any???

97 Christine Macfadyen

I believe Central Coast Council have been deliberately deceptive in what they are telling the residents and IPART.  I believe it borders on fraud.  

Firstly they did a survey which only allowed you to select 10% or 15% rate increase.  This was later fixed after Community Outrage.

Second they go to IPART requesting a 15% increase, when over 70% of residents selected no increase in the Council's survey.

Then they admit that ratepayers in the old Gosford Local Area could be paying up to 42% after so called harmonisation.

This is deliberate misinformation and only when challenged they admit it and confess to this misinformation.

IPART should strike down any increase in rates to any ratepayer, beyond the 2.2% rate, which mind you is much higher than the CPI.  The CPI in June 2020 in NSW was minus 1%.  For the 12 months ended 
December 2020 the CPI was 0.9%.    Take out the increase of 10.9% in tobacco, the real CPI increase for 12 months was 0.67%.    So the 2.2% that IPART seems to think is right for Councils across NSW is 
already 328% higher than the CPI.

There is no justification for IPART to approve any increase in Central Coast Council rates until a full analysis of what when wrong, who approved what and potential forensic audit and criminal investigations are 
completed.

The state governments insistence on merging councils to reduce duplication led to millions being paid out from 
ratepayers funds. Just implementing new COMPUTER processes cost millions ($250 million) let alone payroll 
app. NO OTHER STATE IN NSW IS BEING ASKED YO PAY A 15% INCREASE, LET ALONE OVER 50%!!

The Central Coast is for the most part made up of retirees and pensioners. You cannot increase the 
rates so drastically, particularly after covid19, job losses and business closures

A complete royal commission into the fraud this council has undertaken must be 
implemented. All lies no doubt

98 Anonymous Anonymous

The special variation is due to the complete inability for our local council to manage a budget. If they are provided additional funds without any checks and balances put in place we are going to be In The same 
place for years to come no matter how much extra funds they are given. 
The fact that the administrator found no corruption or illegal acts in the spending of 100s of millions of dollars or restricted fund is laughable and if increases are given the corruption and wrongdoing is only 
going to continue at a larger scale. 

The council states that without this increase services would have to be reduced.
I fail to see how this is possible when we do not get out council maintained areas (ie walkways, community 
centres etc) mowed for months/years at a time. We have no response to water main breakages on a Friday 
night until Monday morning as they don't want to pay overtime to the frontline staff... I just don't see how our 
service could be reduced. 

Council are still yet to establish to the community how they pissed away $500 million dollars. I certainly don't see any improvements in the north end of the 
coast... It's all spent on board walks and at Terrigal. 

The increase to ratepayers when we are already one of if not the highest paying area in NSW is 
again laughable. How they do not get works done with the money they have when other areas do it 
with much less. 
Impact to rate payers is going to be catastrophic as most are bordering on being unable to pay 
current rates. No thought has been put to the community only to the fact that council has squandered 
away the finances that rate payers have paid and expect the general public to bail them out for their 
mismanagement

The fact that the administrator secured loans based on the increase illustrates there 
has been no intention to communicate with public, as far as he is concerned it is a 
done deal and the only way forward. 
All he keeps saying is that we are stakeholders and we selected the people in-
charge.. well yes we had a voice between dumb and dumber and then dumb 
appointed their mates to positions they were not qualified to hold

There has been no strategies other than spend what they don't have... How anyone can say 'i didn't know' 
should not have the ability to hold a job any higher than a shelf packer... 
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99 Anonymous Anonymous
absolutely disgraceful and greedy application for SV to IPART by CCC, due to their completely inept, and criminal mishandling of their financial budget over the last several years. it needs to be looked at by 
ICAC and people should go to jail.

100 Anonymous Anonymous

The proposed SV application will only harm rate payers.
The 15% proposed is a permanent increase - the council at this time hasn't been actively doing the job of maintaining the roads, paths, and parks..
The previous council prior to amalgamation did this perfectly.

For the extra 15% -  the ratepayers get absolutely nothing.
The pensioners and other disadvantaged residents will be far worse off impacting the region in other ways..
The elderly will also suffer - less cashflow will result in them having to forego medicines and basic essentials.

A temporary increase would be a reasonable option, of a lower value, more reasonable to the capabilities of the residents.

I strongly disagree with a permanent increase. I mostly disagree with a increase.

Please consider that the permanent increase proposed would only result in all ratepayers paying more for less for the long term. Council have failed to justify the permanent increase benefits to the satisfaction 
of ratepayers.

This is a fail - they haven't clearly identified to the ratepayers why a permanent rate increase is necessary. A 
temporary one would in effect assist council's finances, but then, it's still unclear where all the funds went and 
whether the state government holds responsibility for some of that (which would impact on the increase, 
because if the state government was mostly responsible - then they should be footing most of the bill, resulting 
in less revenue from ratepayers being required).

The need has only been based on the minimal details released by council, the average ratepayer is also debatable - I don't pay anywhere near the $1100 
'average' noted, I'm at around twice that value.

The impact on ratepayers is not reasonable at all... the total increase some of the community will 
face is in excess of 45% for some areas if the 15% was approved. Worst still, being a permanent 
increase request, it's unlikely those who are impacted will financially be able to survive.

The council is under administration. It can hardly be considered exhibited, and 
approved in an effective manner when that decision was with just one person.
We don't have a team of councillors debating the requirement for the increase, this 
immediately puts us all at a disadvantage and almost held at the whim of the 
administrator.

The period is claimed to be permanent, how can they acceptably identify that when they themselves are 
lucky to pay staff..?

101 Anonymous Anonymous
I would like to object to the proposed rate rise on the basis that there is a very real risk that Central Coast Council will continue to mismanage their finances, and no SV should be granted until complete and 
total reform is applied across Central Coast Council.

I don't believe a 15%, indefinite rate rise can be called "reasonable", especially for the less well off in 
our community, such as pensioners and low incomer earners. The community should not have to 
foot the bill for the negligent actions of a CEO, who is still positively spinning all the "wonderful" 
things he did for Central Coast Council on his Linkedin profile.

On this criterion Central Coast Council fails miserably. Post amalgamation, more than 200 Fulltime Staff 
were employed, when the expectation from the community was that Amalgamation would yield efficiencies 
and a reduction in head count. The financial mis-management needs to stop, and the answer to the 
councils problems is not more money.

102 Anonymous Anonymous

I am against the proposed rate increase above the regulated rate peg.
The Gosford Council amalgamation with Wyong was meant to bring economies of scale. Instead it’s been a debacle. The people responsible for this should be held accountable, and the ratepayers should not 
have to shoulder the burden for this. 
Our rate hike will be far in excess of the proposed increase and the Council is being devious in not properly explaining this and also presenting a flawed survey to residents.

103 Shaun Aggett

My household is already stretched to the maximum. I am a single dad raising a primary school age daughter. I haven’t had a pay rise in years, things are continually costing more and more. Now because of 
mismanagement of funds within the council, I have been told that I have no choice but to pay for their mistakes out of my pocket, to make up for the incompetent employees who who get paid much more than 
your average person does. I am a trade qualified motor mechanic.  How is that fair?

Dosent council already make enough from the rate payers?  Stop the bluffing from council workers. Constantly 
I see 10 people standing around a work site doing nothing. I bet that costs us like $500 per hour. 

104 Brooke Graham
I disagree with the rate rise being implemented from Central Coast Council. It should not be the rate payers responsibility to pay extra money to cover up and fix the mistakes made by councillors. I will not be 
able to afford to pay the rate rise.

There is a strong push from the Central Coast and wider communities to stop this rate rise from going ahead. 
There are many other avenues that can be taken to repay some of the ridiculous debt cause by the councillors. 
This is not the rate payers responsibility to fix Council has not been honest in the amount the rates will rise. Central Coast and the wider community so not trust the council.

The impact of the suggested rate rise will not be reasonable. I will not be able to afford this rate rise 
and myself and children will suffer because of it.  Our current rates are high and many will not be 
able to pay am increased amount. 

Documents have been released although details and excuses keep changing. The 
council have  lost their integrity  It all details are being released and some keep changing. 

105 Anonymous Anonymous

I would like our council investigated... I have lost confidents in the current council... we have been appointed an administrator who doesn't seen to be making the appropriate changes to the current council for 
the future... His answer is to make the community pay for the wrong doings of the current council... This Administrator is misleading the community... please we need help as most members including myself will 
not be able to afford the 46% rate rise 

Our administrator is asking for a 15% rate rise but it actually is 46% rate rise... council did a phone poll asking 
if people would pay the 15% rate rise but didn't tell them why there is a need to pay back the money that the 
council mismanaged 

Back in early January our administrator asked for a 15% rate rise... but he has now come out and said that the rate rise will be more like 46% rate rise... which 
alot of people in our community will not be able to afford 

106 Anonymous Anonymous

Why was the debt not found sooner if financials were being audited?  Why is there no transparency of how they got into so much debt and no transperancy for the plan to pay it back. If they get the rise this year 
will it be going back down again in the future?  We had a significant rate rise about 7 years ago and they have still managed to spend all that and more.  What's in place to ensure this doesn't happen again and 
that proper managers are put in place. I understand the debt needs to be repaid and that leaves limited options except a rate increase however why should we all suffer for incompletencies. We are paying 
more rates than people in Sydney with land values worth at least 2x plus than here.  It just doesn't make sense that this could be let happen The service levels haven't been up to scratch for some time Understood. Just knowing doesn't make it right 

We have a lot of retirees here on the Coast. I own 2 properties here personally the rate rise will 
affect me but it's affordable. I don't think it will be for a lot of others. It's not at all in line with pay 
increases for people or pension increases etc Noted 

That would be a good thing. If there is no plan to change then nothing will change except they will have 
more money to waste.  Will the TOTAL increase go direct to paying off the debt? 

107 Anonymous Anonymous

I am not sure if this is where I should give a comment about the Central Coast Councils intention to raise our rates to pay for the mistakes of the council but here goes. My wife and I are self funded retirees who 
worked hard all our lives saving our money for this time of retirement. We ensured we lived within our means and budgeted to be where we are now. It appears that council did not do this over many years and 
we are now having to pay for it. We don't use any community facilities but are happy for our rates to support our community but not happy for them to support the mistakes of people who are paid a lot of money 
to manage our rates. We are not confident that our rates will be managed correctly into the future if there has not been a proper inquiry into this current mismanagement . Once this is carried out and people are 
made accountable for their mistakes, if it is found that did make any, then rate payers of the central coast might be willing to accept a small rate increase, but at this moment we have received no 
correspondence explaining how council got into this situation and how in the future it intends to avoid it. 
Finally to expect the public of the central coast, who are on a very tight budget particularly during these very stressful times to bail out an organisation that in private business would probably be in the courts 
due to this mismanagement is not fair or proper and we can not afford a rate increase of 15% and as I read after the harmonisation of the rates for this area could be up to 42% in my area an outrageous 
increase when we have no confidence in the organisations ability to manage the money. 

108 Ray Atkinson

This application by the Central Coast Council is problematic. 
There are many unanswered questions on the massive losses incurred by The Central Coast Council which have been left unanswered and may well be glossed over if a rate increase of 15% is granted.

Points I wish to raise:
# How reviews by three lots of consultants, including Price Waterhouse can yield a low risk financial outcome and yet we have a major financial crisis that requires a 15%  rate increase to fix
# Has enough work been done to review expenditure in terms of looking at existing projects and slowing them down to spread the cost over longer terms. The administrator has not given any detail on whether 
this has been considered and has refused to answer any questions on this other than broad motherhood statements.
# Why was correspondence and questions posed by the formed CEO ignored and not answered but statements made by the administrator to the effect he stands by his report not investigated thoroughly.
# Why was the outcome of a survey from the Council on ratepayers and citizens input survey on whether they agree with the path being taken simply ignored and the administrator went ahead with the 
application of the 15% before the closing date of the citizens survey even completed.
# The simple solution for just increasing rates by a 15% variation places considerable burden on ratepayers smacks of simplistic solutions without providing sufficient evidence of a proper transparent forensic 
investigation of all of the facts and potential solutions to the problem. 
# Before any rate increases should be agreed to the citizens should be given a proper opportunity to have a say on in cutting programs and services that could reduce costs. This has not been done nor 
contemplated.
# A public enquiry has been asked for into the losses as many questions need answers and this course should be followed before any rate increases be granted. 
# It seems that IPART are in the position to delay or reject and increases until a more thorough investigation has taken place and the Central Coast Citizens are given a proper say on what services or projects 
they want to keep or discard. This course of action by IPART would put the ball firmly back in the court of the administrator to go back to the basics and involved the Central Coast citizens honestly in any 
solutions which may require and increase in rates but give us confidence all steps have been fully explored and not simply solve the problem by putting their hands in the pockets of ratepayers as an easy out.

109 Carolyn Ormsby I believe it’s unreasonable to charge a higher percentage rate rise to rural properties i. order to bail out the poor management of Central Coast Council. 
Balance the pain across multiple income streams. Introduce parking meters at holiday venues. To share the 
increase across residents and non residents. I have only been notified through other on social media. I have not yet been notified by council that my rates will increase. This is another fail. This is not a reasonable adjustment to rates. Anything over 5% YoY is unreasonable. No comment No comment

110 Anonymous Anonymous Totally unreasonable to impose a 45% increase on anybody 
I have no desire to support a 45% increase in rates. Apart from it being totally unfair it is absolutely 
unaffordable and undesirable 

I am not aware that creating an awareness of a 45% increase in my rates will make it aMy fairer or affordable. Where am I supposed to get the money to pay 
for this? Totally inequitable It is in no way a reasonable increase, 45% insane and totally unfair

111 Anonymous Anonymous

It is appalling that we are expected as rate payers to pay for the incompetence of the council in getting this council into such dire straights. 
We pay rates but have no curb and gutter, no town water, no sewerage. And are still slugged like everyone else for the privilege of having to provide and maintain our own . 
Be smart about getting the money back. Charge tourists for parking. Hit the state for a bail out. Etc

How is a pensioner expected to sudden deal with a 42% rate rise when they are living below the 
poverty line already. Be realistic. This is not reasonable. We already have to deal with maintenance 
for our own sewerage and water as we don't have that in our area. 

112 Anonymous Anonymous

I find it completely disgraceful that in order to fix the mishandling & gross mismanagement of funds by the CCC. I am now being asked to pay a 10-15% rise (not to mention the harmonisation bringing it to a 
whopping 42% increase) without any explanation on why this happened and no guarantee this will not happen again. If the CEO & CFO were walked with a 380k payout, how do we as rate payers are 
responsible to pay for their incompetence, including the use of restricted funds! Where were the failsafe flags the local government ministry should have. How did  NSW Auditors miss this. This increase will 
mean we will struggle to pay our rates and for many more close neighbours, many of whom are single household income or pensioners, they will 100% lose their house. There is already a housing crisis on the 
CC, this will only worsen the situation. If the CEO & CFO didn't do their job they were hired by the government to oversee. It is the government s responsibility to now pay for their poor hire & failed due 
processes, NOT the tax payers. 

The administrator Dick Persson initially proposed either a 10 or 15 % as the only option threatening to take away services (that barely exists as it is or of very 
low standard). The option of not raising rates ever mentioned until the population roared in anger. He has now completed a survey from 400ppl (out of 
320000+ population) with a spiel on how not accepting rate rise will mean services cut. Dick also "forgot" to mention the harmonisation rate which would also 
slam the former Gosford council properties, until confronted by the rate payers. There has been no transparency and no creative thinking on any other ways to 
get the council back on track other than slumping the rate payers with a ridiculous increase. Dick initially said between $3-6/week increase ...this is double 
that figure.  Not to mention Dick got the loans from the bank with a promise of rate rise before it was approved... 

My rates will be going up by at least $600 per year under the proposed 15% plus harmonisation... I 
won't lose my home but we will be severely impacted financially. My 2 neighbour stands to lose their 
homes if this goes through....

How will Ipart ensure we are not going to be asked again for a huge increase without 
any explanation or reasons given into how we got here in the first place. For Ipart to 
grant this increase will mean many people will lose their home. 

Id love to see this plan. I think everyone would also like to see how all the money gone was spent. Don't 
give this council any more money until we know where the leaks are. 

113 Anonymous Anonymous

I am aghast at this exorbitant rate rise.
I find it hard to beleive that such a debt could have ever occured and shows gross mismanagement.
My rates do not appear to be improving my area when I see numerous roads in disrepair and council strips that need cleaning or mowing. It continually strikes me as odd that Woy woy rd,the main road and 
entrance into Woy woy still has no guttering on one side.
This extra charge places further strain on my family increasing the cost of living.
It's unfair for such gross mismanagement of funds to be shafted onto the public when they act in good faith  and trust that their council will operate in integrity and it is an insult from council to expect locals to 
pay without any recourse or inquiry.
Kind regards. No comment as I'm not sure I can trust Councils decisions on anything at this point.

We do not need a rate rise,we need a forensic investigation into the accounts and misuse of funds. This needs to be before any rate rise can even be 
considered.
This is extremely unfair and very un-Australian.

The rate rise is not reasonable, I feel that we've been lied to and our money not spent wisely.On top 
of this,far too many rules and regulations for the people in the area wanting to improve their living 
spaces and much red tape to have to deal with,while developers seem to have more lee way.

Council should have been transparent earlier,before this accumulative debt became 
so dire.

To be honest,council needs to somehow rebuild trust with its community,as its community feels lied to and 
betrayed.

114 Jennifer Refalo It’s unfair that rate payers have to pay for the incompetent council 

115 Anonymous Anonymous

"Harmonisation" of rates across the old Gosford and Wyong council areas is an extremely unfair policy which discriminates against those of the old Gosford council area, unfairly.

Land values in Gosford are generally higher. However, the average suburban block in Gosford does not recieve any more services than one in Wyong. Nor is it necessarily a household with more income - land 
values in the Gosford area have recently changed rapidly, but incomes have not necessarily followed!

The change as proposed represents a really good example of the unfairness of a single land value rate schedule once a council area becomes excessively large.

To be trite, and just to help illustrate: I propose a merger of the Central Coast council with Hornsby council, in order that the "harmonisation" of rates leads to a reduction of rates in the Gosford area, and a 
massive cross subsidy from Hornsby residents. Would that be fair or reasonable to Hornsby residents?

"Harmonisation" of rates across the old Gosford and Wyong council areas is an extremely unfair 
policy which discriminates against those of the old Gosford council area, unfairly.

Land values in Gosford are generally higher. However, the average suburban block in Gosford does 
not recieve any more services than one in Wyong. Nor is it necessarily a household with more 
income - land values in the Gosford area have recently changed rapidly, but incomes have not 
necessarily followed!

The change as proposed represents a really good example of the unfairness of a single land value 
rate schedule once a council area becomes excessively large.

To be trite, and just to help illustrate: I propose a merger of the Central Coast council with Hornsby 
council, in order that the "harmonisation" of rates leads to a reduction of rates in the Gosford area, 
and a massive cross subsidy from Hornsby residents. Would that be fair or reasonable to Hornsby 
residents?

There is no moral case for a subsidisation of the Wyong area, by the Gosford area. It represents a 
completely unfair policy. There ought to be separate rate schedules for council sub-regions and 
transparent justification for any intra-regional cross-subsidisation

116 Anonymous Anonymous

We can't afford a rate rise ! The council irresponsibly & arrogantly wasted massive amounts of money.
Councils need to operate with in there means ! 
We don't want this too keep happening !
Nearly everyday we see council workers hanging around not working !
The incompetent culture needs to change !

117 Anonymous Anonymous As above As above Yeah you guess it AS ABOVE As above
118 Melissa Pinkerton This council should be accountable and I have no confidence  in them!!! No confidence No confidence! It’s not reasonable 
119 Anonymous Anonymous We should not have to pay the price for our council’s complete mismanagement of funds

120 Anonymous Anonymous

This council is a joke why should we pay for their problem they have more then enough assets to get them out off trouble and as a company they should sell assets to pay down debt not just charge more from a 
lot of people who can’t afford it. It needs to be rectified changes I.e less council councillors, don’t make redundant incompetent people, employ contractors, ding the 10 million in assets stolen, sack incompetent 
people bad management breads bad workers and it is a joke. Sell assets they can’t maintain and give us the public a break 

Let’s have a quantity surveyor report on there works and viability for 6 months. Us as shareholders should be 
given the financials The only need is driven from poor management no a necessity This is simply not reasonable we were lied to up and until there last breath 

It is all a joke that needs to be investigated before moving forward and approved by 
newly voted council members and the public They have not explained there incompetents so we should not have reached this point 

121 Anonymous Anonymous I can't believe we have to jump through so many hoops yo get things done.

122 Anonymous Anonymous

Central Coast Council is just revenue raising due to their incompetence and over spending. I understand us as home owners are the only ones that now have to pay to get any decent services, repairs and 
community developments but we should NOT  be paying 45% that is Outrageous and not ok especially with all this COVID19  situation. We are already struggling unlike the former CEO and his payout of neatly 
$400K and unlike the way too many Council staff (how was that harmonised) within both former Wyong and Gosford Councils. Spending 200Million on wages is akin the fraud when cutbacks should have been 
imminent. We're the ones left picking up the pieces and will be left much worse off if these ridiculously high rates go through. 

No and No. There was no option given to state No increase on the survey. You were only given two options 
10% and 15% and now they are actually increasing by 45% to "harmonise" which will leave Gosford owners in 
financial ruin because of Councils pathetic management of money. 

No and No. There was no option given to state No increase on the survey. You were only given two options 10% and 15% and now they are actually 
increasing by 45% to "harmonise" which will leave Gosford owners in financial ruin because of Councils pathetic management of money. 

It is completely unreasonable to charge extra 45%. You were only given two options 10% and 15% 
and now they are actually increasing by 45% to "harmonise" which will leave Gosford owners in 
financial ruin because of Councils pathetic management of money. 

Documents will be doctored, hidden or destroyed if left to Council to provide. These 
are the same people who spent money they didn't have including $200 MILLION on 
wages for more middle management nonsense when supposedly amalgamating two 
Councils. If this was a private company heads would roll not be given a nearly $400K 
payout. 

Documents will be doctored, hidden or destroyed if left to Council to provide. These are the same people 
who spent money they didn't have including $200 MILLION on wages for more middle management 
nonsense when supposedly amalgamating two Councils. If this was a private company heads would roll not 
be given a nearly $400K payout. 

123 Anonymous Anonymous

Please only general rate rise for Central Coast Council rate payers ... we are not the dodgey users of our council finds ... please look elsewhere for that ... an unusual rate rise will put many including myself, a 
pensioner, into great hardship to pay ... it will come down to medications , food or council rates and I know which two would personally serve me better .... no unusual rate rise I say let the state govt foot the Bill 
then weed out the perpetrators and please don’t let those back on council they should all be banned .... use of good revenue ... have you seen the new park in Gosford ( though I heard funds 
came from elsewhere) and the shiny new metal n timber signs denoting areas on the coast ... what a waste of good funds ... come on someone had to get it right .. come on IPART fix it ..., Many thanks 

124 Joanne McSherry I am against a rate increase. We should not be punished for councils poor financial management. An increase of at least 15% will be detrimental to many low income earmers

125 Anonymous Anonymous

As aged pensioners we are now at the current rate level being forced to sell our home at Fountaindale, 
In addition the extra quarterly 75.00 almost broke the bank, just because rain falls on our property, disgusting quarterly levy, blatant revenue generating outside of normal state provisions.
It appears being self proficient on tank water on a smalL 2.5acre with 
 the pensioners discount on these huge amounts offers no solution.
Shameful and the golden panacea proposed is to pour more money to increate even higher amounts towards more delinquent, rampant and incompetent spending. 
Try paying this on $715.00 aged pension,  $3,215.93 less pension discount of $250.00 Amount  payable 2,965.93 add the rainfall levy of 75.00 per quarter, $300.00 per year that’s $3,265.93 inclusive pensioner 
discount, plus the septic tank levy per year!
This need addressed.
Stop the vote project spending to ensure a seat  next election, budget and work to budget.

 Community need is assessed by those holding electorate seats to ensure their salary flows past the next 
election.
In essence we are paying their re election funds, continuation of salary funds!
Project spending should benefit the entire community, no more art galleries, specific interest group spending, 
only projects that promote community safety and well being.
Work to a needs budget full stop and adhere to it! 
Or loose your job, should work along the lines of private enterprise, as good as your last budget achievement 
or the door.

No rate rise until Council can manage the funds provided efficiently, it’s rather like throwing petrol on a fire!  Just more money to burn, this is an ineffective 
band aide not a fix!!

Ask pensioners about the current level of rates, get the real reason many are forced to downsize, 
rates have become cost prohibitive to this demographic.
Again look at the figure a pensioner gets between single pension fully loaded of around 915.00 per 
fortnight, married pension $715.00, how in the hell does a pensioner pay $3,215.93 less pension 
discount of $250.00 , to invoice amount $2,965.00 add to that the rainfall levy of $300.00 per year, 
back to $3,265.00
Those not on a pension, particularly single income families would pay $3,215.93 plus $300.00 if 
living on tank water acreage or pay the full amount plus water rates.
Taxing SOME citizens into destitution.

Rampant spending, only need based projects should be allowed, the Council is playing dress ups and 
house with revenues raised.

126 Mark Fletcher

I have just used the Central Coast Council rates increase calculator and my rates are going up 45.5% with the 15% increase option proposed by Central Coast Council.  If IPART reject this and we have the 
standard 2% increase, then my rates go up 28.1%

Who do they think they are kidding, how do they expect anyone to pay that out of COVID.

If IPART approve the 15% increase, the impact on mental health and resultant suicides will directly be the responsibility of IPART.    IPART has the opportunity to block this.  Do it

The 28% increase that we are getting anyway is a joke and should not be allowed.    We get Council poor service, the roads at Saratoga and Davistown are terrible.   No footpaths and no gutters in areas.  Hot 
mix used to fill potholes, which lasts a few days.  Unfinished road works that has been going on for 3 years on Davistown Road between Yattalunga - Saratoga    The only service Council provide us is garbage 
service, which is good.   The water we get from the water supply is brown and has a taste.  Thats been happening for years.    You cannot drink it.   We have complained so many times.

So IPART, the mental health of residents is in your hands, you are 100% responsible.
No,  The documents were a lie, they talked about 10% and 15% increases, when the real numbers are 28% 
and over 45%.   The harmonisation talk is nonsense.  We already have higher rates than parts of Sydney and 
we don't have curb and gutters and we have brown water from tap. 

Council have not told the residents of the true increases, until February 26 and hastily produced a calculator.    They have been lying for months and in the last 
few days we get the truth.

IPART should not approve any increase, Council should sell assets and call in the Police fraud squad

The impact is unreasonable.  A 45.5% increase or over $1000 a year is unreasonable. No there were not.   We were not told of the real increases with harmonisation as well
There are no productivity improvements, its all motherhoods.  Millions (around $17 million)  wasted on 
global warming programs, nothing to do with Central Coast Council

127 Debbie Ryan I do not support any rate rise by the Central Coast Council, given Council are totally responsible for their own fiscal mismanagement. 
This is irrelevant. Council are not going to provide any new services or projects, in fact, they are reducing all 
non essential services. Nothing is being maintained, other than bins being emptied. 

Council have been so sneaky In this regard, simply stating that the rate rise constitutes a few dollars a week in increase, however it is approximately a 45% 
increase for the majority of the former Gosford City Council.

This IS NOT reasonable. Central Coast Council is a mostly poor socio economic area (with a huge 
amount of pensioners) with many people losing their jobs due to Covid and barely surviving. Those 
that have jobs haven't had decent pay rises (above 1 to 2%) for years. 

I have no idea where these documents are exhibited. We don't have a local hard copy 
paper any longer that would have communicated this news. Again, I haven't seen this document. 

128 Jeremy Linton-Mann

Dear IPART
It would seem that central coast residents are being held to ransom in regards to the proposed 42% increase for ratepayers in the old Gosford City region. Ratepayers in the former Wyong Council region are 
likely to pay 10% less than their current rate levy.
It seems to have escaped council attention that the demographic of the CC region comprises a significant number of retirees, retirement homes and aged care facilities. A large number of CC senior citizens are 
pensioners who largely cannot afford such a massive increase in council rates.
This proposed impost is purely a result of gross CCC mismanagement, for which rate payers are currently being held responsible.
I believe the NSW Government must accept a large responsibility for approving CCC'c audited accounts during the period of mismanagement since forced amalgamation.

129 Dean Innis
Without a transparent assessment of how & why Central Coast Council found themselves in almost $600,000,000.00 in debt, it would be ‘NEGLIGENT’ to approve a rate rise. Due diligence is required before 
any rate rise is justified.

Due diligence has not justified a different revenue path, look to the Central Coast Council’s mismanagement of 
its budget before approving any new increase in rates as a revenue source.

Mis-information around the degree of potential rate rising .... is astounding!! With a rate rise range ... of between 10 to 42% ... approximately. Surely the rate 
paying council residents deserve more detailed information and justification.

A rate rise amidst obvious budgetary mis- management is simply UNREASONABLE!!
Get to the cause of the Central Coast Council’s financial woes, so as to clearly justifying and 
establish a level of goodwill first ... before requesting more income from the residents via a rate rise.

As s resident ... I am not aware or has the IP& R been readily available to me!? This should be mailed and equitably distributed to every resident in the Central Coast Council area, firstly, 

130 John van der Loo
While I'm not opposed to a higher than normal rate rise to increase the council's income, the proposed increase is a very significant increase from the standard. I have concerns that for many, such a rise would 
add to their already increasing cost of living in already trying times.
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131 Graham Jones

I do not believe the process has been fairly evaluated.  There is a rate harmonisation program to be implemented in 2021.  This will see southern areas of the old Gosford Council have a rate increase of 
approximately 26% occur.  The old northern area, Wyong Shire will see a 20%+ rate reduction occur.  
This being the case, the increase to the old Gosford ratepayer will not be 15%, but rather 42%, an untenable amount in my opinion.
The administrator has continued to offer a blinkered position that it is a 0%, 10% or 15% rate increase being considered,  It was never going to be a 0%, as harmonisation ensures there will be substantial 
change this year.  It is only now many ratepayers are beginning to understand the full effect of change that is to occur.
Please consider the fact it is not 15% to be applied.  The impact in southern regions will be 42% on average.  Will anyone have taken into account the employment situation since COVID?  I for one have been 
unemployed since APRIL 2020 and have had no Job Keeper or Job Seeker allowances given in that time; I have been forced to live on savings.  How many others would fit in this category, or similar.  A 42% 
increase would make me destitute.

Council's submission has obfuscated the real outcome.  Ratepayers have not been informed of the full effect of 
their submission, being a rate harmonisation change as well as the 15% increase (up to approx. 42% increase 
in total).

The 15% has been ringfenced from rate harmonisation.  Council has turned away from any questioning on this matter, stating the harmonisation has no part to 
play in this process.

Under COVID-19 employment and subsidisation, a 42% increase is in no way reasonable.  It may 
introduce further hardship on many ratepayers.

I agree the variation detail has been promoted, but as stated above, they obscure the 
real variation to be effected.

Council has promoted savings initiatives and has recently advised a slightly better fiscal position.  
It may be better to grant the rate variation, but to direct the halving of harmonisation and the conclusion of 
that process over, say, three years.

132
John and 
Gloria Saley

Last year we recieved an increase of $548  per year 
on our rates due to 
the valuer  general  .

Now the council is expecting us to pay a further substantial increase which is due to the inability of our council to run efficiently or pay any attention to their auditors advice. 

According to The Pelican Post  newspaper on 12/1/21 page 34 an amount of $388M  is in  investment funds. This ratepayers money should be spent on the ratepayers needs before any rate increase. 

Therefore we vote for no increase in rates because hardship will be caused and the council doesn't seem to be able to manage money efficiently as has been shown previously

133 Anonymous Anonymous

I do not support the special variation. The council is highly inefficient. Giving more funds via the SV induces them to not to try to make savings, especially as executive salaries/numbers are too high.  

There has been poor amalgamation management, with costs increasing not reducing. The council continues to operate as separate Gosford and Wyong entities.  Staff answer some questions with I only deal 
with Gosford matters, I no nothing about Wyong"
 Savings from amalgamation not realised such as reduction in Gosford/Wyong council buildings/offices and staff rationalisation - WHERE IS THE SAVINGS REALISATION PLAN and a review process for the 
community to ensure savings will arise.  Council increasing staff numbers by over 300 positions when they were meant to reduce staffing with the amalgamation is a prime example of financial mismanagement

Many recent capital projects are not essential and wasteful,  such as the new $50 million administrative IT system & regional library/meeting rooms building in Gosford   

There has been no adequate explanation of why development, water authority,  and government specific grants ('restricted funds') were used for unauthorised purposes, just bland statements that "ratepayers 
benefited" from the spending. A detailed measurable plan of how the council will ensure that the financial mess will not reoccur is required. This is not the first time Gosford based managers have got the 
ratepayers in a mess - remember the GFC investments of the former Gosford Council and denials there was any loss., which proved manifestly false

  before I could support a rate rise above the cap I suggest Council needs to clearly outline in detail not platitudes, what they will do to fix the mess and put policies/procedures in place to 
ensure council can in future live within its means. This includes: 

*Benefit realisation plans, ongoing reviews of progress with independent oversight and assessment after the project completes to ensure delivery.  

*Maintaining a budget with  regular review to ensure at least annual break even outcomes plus controls of staff numbers based on budget funded positions  not establishment positions.  

*Four year rolling budgeting which allows for ongoing costs and new projects coming on line that have ongoing funding requirements such as new regional library. (All new projects should have a financial 
impact statement similar to NSW Government requirements including details of material assumptions on which the project is based such as increased revenue projections or costs savings form staff 
reductions. )

*Where state government grants are offered to council, a clear outline of who will be responsible for ongoing maintenance and what existing capital projects need to be stopped to meet the council contribution 
requirements before any funds are accepted.

As a final plea please do not support the restoration of the existing councilors as they are ultimately to blame for the financial mess, as they did not undertake appropriate governance of council.  Having to get 
an emergency loan from the state to pay staff wages and not being unable to repay restricted funds that were misapplied, is akin to trading while insolvent. 

The Central Coast community through a petition to state parliament have clearly shown their opposition to the 
special increase.  The council survey did until recently not cover the option of no special increase and loaded 
the background in the survey to the increase.  The council small phone survey was similarly biased and who 
has a landline these days hence the population surveyed was not representative

Council has resourcing alternatives through:
* the sale of surplus assets (e.g. Gosford Council chambers and relocate administration staff to Depots and 
Wyong Chambers
* reviewing the salary levels closer to those in the central coast community rather than in Sydney
*achieving amalgamation savings as promised by the State
* reversing the creation of an additional 300 staff positions in 2020
* reducing capital projects that provide minimal direct benefit to the community
* introducing a better targeted user pays philosphy 

The council have not communicated this effectively.  The central coast has a very wide range of property values and separated communities.  Having an 
average for the whole area is meaningless, instead there should have been a range of impacts for each suburb.

This is complicated by the move to a single rating methodology across the former Gosford and Wyong area, which has resulted in much larger increases for 
Gosford than Wyong.  This is further complicated by the new VG values applying for the first time in 2020/21.

Confusion runs wild in the community.

The process should have been a maximum increase and a maximum decrease in rates with the full impact being phased in over 3 years.  This was the 
process used in the past for workers compensation tariff rates between industries 

the impact of the increases is not reasonable especially in a region with a large number of retirees 
and low income earners.

Per the council site the increase for my property  is :
* 2021        $1,592
* 2022        $2020. (Harmonisation  impact) an increase of $429
                   $2041 (peg increase )  A total  impact of $449
                    $2318 (15% increase ) A total  impact of $726.  

If the SV is granted my general rate increase is 45.6% relative the the prior year and is absolutely 
unjustifiable.

There will be a lot of us in this situation many of whom are on fixed incomes such as pensioners and 
self funded retirees

This was communicated in a glossy sales brochure.  Another example of waste for by 
a wasteful council.  

The council did not have any community representatives as they had been sacked

There has been no cost containment or productivity improvements achieved, in fact the reverse has 
occurred more waste and mismanagement.  (Refer my initial comments.)

Council has not outlined what future savings will be made in sufficient detail for anyone to evaluate. There 
is no list of asset sales or plans for rationalise services only platitudes.

Council have engaged staff where there was no money available and have accessed restricted funds to 
cover their tracks.  As someone who has been responsible for financial management of special deposit 
fund monies valued in the hundreds of millions, I am disgusted. Until systems  and staff with integrity are in 
place there can be no assurance it will not happen again. Giving a SV will not induce council to take action 
to improve financial management

134 Leanna Mcneil

There has yet to be an official inquiry and assessment of where these millions of dollars of local rate payers money has gone. 
It is unjust & unlawful to have rate payers cover this deb using a huge rate increase that is unaffordable to many households including mine. As a local business owner I will not be able to afford both my 
residential and commercial rate increases. 
I refuse to pay this rate increase until a third party assessment body has been able to allocate this spending totalling almost half a billion dollars. 
No one has been held accountable- and I am putting the council on notice - I will not be paying their debt unless they want to pay the debt I’ve accrued over the years. 

“All NSW councils have implemented IP&R. The special variation guidelines and IPART’s assessment process 
are based on an expectation that councils will have engaged the community in a discussion about the funding 
required to deliver community priorities through the IP&R process.”
This application process has not been completed in guidance with the guidelines for completing an application 
to increase rates. 
The council has not provided the community with an opportunity for discussion. We were simply sent a letter 
putting us on notice for said rate increases. 
There has been no adequate opportunity for local residents to speak to this proposed rent increase and nor 
has there been appropriate evidence of where the council debt has been spent. Residents have yet to be 
appropriately informed of a breakdown of costings, expenses and spendings that total councils debt which they 
are attempting rate payers to pay. 
Before applying to IPART for a special variation to get approval for this increase- they need to be providing 
ratepayers with appropriate opportunity for discussion. 

We have yet to see evidence or a breakdown of spendings that the council has accrued as a large scale debt. 
We are not yet able to approve a rate rise for we have yet to see proof of the spending that has occurred by council on behalf of ratepayers. 

This prescribed rate increase places an unfair and unjust increase that is not affordable to my 
household. It is not a reasonable increase. I refuse to accept this increase on our rates. 

I imagine that since the council itself has stated that they 
“do not know where the money has gone” referring to the overspending that has 
accumulated over time to approximately half a billion dollars, even if the paperwork 
has been filled out- there are holes where these ‘missing’ funds have not been 
appropriately tracked and accounted for. Until these funds are accounted for, it is 
unjust and unlawful to attempt to have the rate payers pay said debt. 

135 Kathy Payne

My name is Kathy Payne and i live in the Central Coast suburb of Somersby (part of the old Gosford Council area). I have serious misgivings about the rate rise applied for by the current Central Coast Council. 
In 2019 our land was valued by the NSW Valuer General at a price that was higher than what we paid for the entire property with house, sheds and fencing 7 years ago! Due to the new valuation our base rates 
have increased $775 per year from 2020 to 2021. Using the CCCouncil online rate calculator (15%) our new rates will increase by a further $1200 or $23 per week. This $2000 increase in 2 years is an 
unacceptable rise. Our home has no access to town water connection, no sewer service and no curb and guttering or stormwater services. I feel the rise in rates is unfair and will have an adverse effect on 
people like me and my family who cannot afford them. Please consider this when making your decision to support a price rise from an inept and mismanaged Council, who has lost the confidence of the local 
population. 
Regards,
Kathy Payne

136 Anonymous Anonymous

Dear Madams and Sirs

I believe the Council’s request for a special variation should not be granted this year and not be granted until
* the facts have been presented clearly - the current state of finances (numbers still seem to keep changing), restructuring plans (including an independent review?), where things went wrong since algamation, 
why not enough synergies were realised, how the risks will be managed in the future and what measures will be put in place to avoid a repeat
* significant progress towards a balanced budget on the expenses side can be shown (eg realised savings over the next 12-24 months, ie a proven track record for improvement that instills confidence) and 
better custodianship (by the Council and its representatives) has been demonstrated - even under the current adminstrative leadership, expensive capital projects (eg Gosford library) or expense decisions (eg 
material payout to the terminated CEO) are progressing without it seems sufficient discussion, consultation and regard to the financial crisis that is being presented otherwise
* the petition to the NSW Parliament, signed by a significant number of Central Coast residents, has been heard and a potential investigation, as requested by the electorate, has been conducted

We all want sound local service delivery from Council, with quality and efficiency, that is ready for the future, and I believe it is important first to reestablish confidence in the leadership and its plans, before 
releasing further taxpayer / rate payer funds.

I thank you for your consideration of these points. No compelling track record on savings, neither against amalgamation synergies nor new restructuring plans. 
This should be demonstrated first (over the next 12-24 months), before a special variation on revenue is 
granted. 

Numbers seem to keep changing on the council’s situation, as new facts are uncovered. Also, the consultation and communication of the respective impacts 
fromrate harmonisation (between the former Gosford and Wyong councils) and the special variation impact on rate payers in the different areas has been 
limited and seems not very clear.

No proven track record. Since amalgamation (when synergies should be expected), Council hired more 
employees and increased expenses materially. Current leadership has also not established a proven track 
record for the Central Coast, and leadership may or may not change again in Q3 this year (Sep/Oct). The 
SV request should be put on hold until a track record has been proven and leadership be firmed up (at 
least for the next 12-24 months).

137 Darren Rickett

IPART needs to clearly understand that the CCC SRV is purely and simply because they mismanaged rate payers money.  Looking through other council SRV they are almost all for new projects, or to make 
things better.  CCC submission is to fix their own mistakes by gouging people who have already paid for what should have been done, and should not have to pay again.

It's like if CCC were car service centre, you'd take your car for a set service.  Go pick it up and pay.  Sometime later they'd contact you and say "hey look, we know you booked and paid for that service, but we 
didn't do all the things we were supposed to.  We did do some nice other work on your car, to the value you paid, but now you need to bring it back and we'll do what we should have done the first time, oh and 
we're going to bill you for it again" 

138 Darren Rickett

CCC want more money to fill the huge hole they themselves have dug, by gouging the rate payers for more money after we have already paid.  They're not looking to build some new facility, or to make existing 
resources better, but to fix their own mistakes that they made "unlawfully".  IPART MUST say NO to this.  IPART needs to tell the State Government that they are vicariously liable for the actions and omissions 
of their servant and as such need to face up to their own failures, take responsibility, and pay the money that CCC and the Gov want the rate payers to pay.  There must be NO approval to rate rises, in any form 
beyond "peg", unless and until the government puts in place legislation and any other instruments as needed to absolutely ensure that this same or similar situations can never happen again, AND there is an 
absolute guarantee by  the State Gov that IF the proposed rate rise fails to meet the claimed outcome they will NOT pursue another, and will make good any shortfall.

Further, IPART needs to understand that CCC are deliberately trying to deceive them by claiming the rate rise is 15%, and "average" is $3.20/week, when in fact for very many it will be more like 45% and 
$8.90/week ie SIGNIFICANTLY different to what is claimed.

When I questioned the true impact with CCC, an email reply admitted "To communicate the hundreds possibly thousands of variables in this process is extremely difficult and there was a very tight timeline to 
lodge the request with IPART."   So rather than telling IPART the truth, they made up what in one circumstance MIGHT seem vaguely reasonable, but in fact was HIDING a very SIGNIFICANT impact for many 
many ratepayers.

139 Anonymous Anonymous
Totally against any rise to cover the 565,000,000 lost by the stupidity of the council, and all people in charge of the council at the time should lose their payouts ,and be charged,the same as any other CEO and 
directors, sent to prison.The same as HIH. directors The money already being payed to the council is enough to carry on with all the requirement of the rate payers the community is aware of the need and why to cover the miss management of the council and no it should not happen no it  should not happen documents can be supplied to support anything,whether it is real or not Same as above, do not believe  that we should have to pay extra for incompetence? 

140 Stephen Sizer I do not support the SRV. Not only do I feel it is punitive on a community that doesn't have capacity to pay it, I do not believe it is necessary as the administration hasn't considered all the options open to them

I do not believe the SRV is necessary. Whilst the financial accounts show a loss, this loss is only a result of a 
large amount of depreciation. If the depreciation is omitted, the council is profitable.

NSW Accounting guidelines for Local Government clearly states that depreciation shall not be used as a 
mechanism to justify an increase in rates. This is exactly what the council are doing. Permitting the SRV on the 
grounds of financial deficit, due to depreciation would be in breach of NSW government guidelines. As such, 
IPART would be complicit in this breach.

Technicalities side, I also do not believe the council has exhausted every avenue open to them. The domestic 
waste charge generates $15m in surplus per year, with the surplus going into restricted funds. The domestic 
waste management service is outsourced on a fixed price contract. Both the annual surplus and the restricted 
funds are unnecessary and can be legally accessed under the LGA. However, the council have refused to 
engage with this idea.

This criterion has not been met

Whilst there has been consultation about the SRV, there has been a complete lack of transparency when combining the impact with rates harmonisation.

The council misled on the '%' impact due to this omission. The Dollar figure has also proven to be incorrect.

As such, I do not feel to criterion has been met

The combined impact with rates harmonisation is completely unreasonable for residents to meet

This criterion has not been met

The accounts for the last financial year have not been finalised so it is not possible to 
evaluate the financial situation properly.

This criterion has not been met

The council has explained this well, although I do not agree with their strategy

This criterion has been met

141 Anonymous Anonymous

We would like to put our objections forward towards the extreme rate rises the above council is proposed. The main reason being, as pensioners, it's going to make life very hard..Already we have had to 
cancel our private health due to higher costs,of living happening now, so we will.Have to find other necessities to get rid of now..Also we don't think it's fair that the rate payers have to fund the incompetence of 
the poor management of councillors..The Central Coast is beginning to look disgusting due to the lack.of upkeep of areas such as median strips, council walkways, lack of curb and guttering and poor 
maintenance of roads. Money seems to be wasted on unnecessary things such as the walkway at Terrigal that will be washed away in first long rides. So to threaten removal.of services is a joke as these are 
already lacking. If we got behind in our mortgage, or not paying bills, we would be chased and made to pay. So we would all so like answers as to why this wasn't picked up.and how was it allowed to get to.the 
large amount. Also assurances and measures taken.so it doesn't happen again. Those responsible should  be charged and made responsible for this money. It has been stated that we are shareholders of the 
Council, if so, where are our dividends to the last 30 plus years we've been paying rates We don't feel it is fair that this extreme rate rise goes ahead. It will.make our cost of living impossible. Definitely not reasonable

142 ANDREW NICHOLAS

It is totally ununacceptable to expect ratepayers to pay for the Central Coast Council's mishandling of its finances. Neither can the councillors be held totally responsible for the bad decisions made. The real 
power and decision making lies with the management, who regard the councillors as unqualified nuisances, refusing their suggestions repeatedly.
Many did not support the amalgamation of Gosford and Wyong, particularly when Wyong Council were in the black at the time.
Money is cheap to borrow at this time, rather than fleecing the over burdened, covid affected and income starved ratepayers. Borrow the money There is no ned for a rate rise. We do not need to be burdened weith local government's incompetence No raise in rates is acceptable 

143 Anonymous Anonymous Council 

A rate peg of 2% ok so how is our councils intention to raise rates on Central Coast so significantly and all as a 
result of mismanagement ok?? It's not right ... nor is it fair.  For this vast increase we residents will not benefit 
with improvements just clear a debt that we ARE NOT RESPONSIBLE for!
Fairs fair and  this is not fair. 
If it were the operation of a public company then those who mismanaged would be responsible and liable.  
Seems in council those responsible can wipe their hands and ask for recoupment from rate payers. A BIG NO 
WAY! Evidence of mis management... ask the administrator? He has all this information.

My wages as a nurse went up by 0.3% yet it is ok to be hit with a rate rise that is simply too much 
and not justified to benefit the ratepayers.

Council will provide this information so that it clears the "Slate" and does the job to fix 
a problem that ratepayers are NOT RESPONSIBLE for. Will to see how this is explained??? And justified without ratepayers say!!

144 Anonymous Anonymous

I fully agree with a rate rise. It should be 100% so the district can at least start looking more like Port Macquarie than a third world country.
My son has a 2 bedroom unit in 10-unit complex at Port Macquarie, I live in a 3 bedroom unit in a 8-unit complex in Gosford. His rates are exactly twice my rates. The comparison says it all.

The council area badly needs extra funds to support the needs of the community. One only has to walk around 
the district and see the neglect throughout the area. Poor roads and poor workmanship because there is not 
enough finances to get to get some repairs done properly the first time the same patch up job get patched up 
over and over again.

145 Darryl Kane

Hello,
I am writing to support the 15% rate variation for the central coast.
I acknowledge that any increase in people’s bills isn’t an easy thing to accept, however I believe that if this rise doesn’t happen now, it will have to happen in the near future in order to address the practical 
infrastructure and socio/cultural needs of the 3rd largest LGA in NSW.
Income for council has not kept pace with the regions growth and I believe the services provided are already inadequate for our population needs.
Council is already purging staff and services at a time when the community of the coast needs council services more than ever. We are considered greater Sydney. We have a massive population over a huge 
geographic area, yet our community outlook is still “regional.” Libraries, specialist services, childcare centres etc are every bit as necessary as the practical requirements of road maintenance, etc. to the 
continued economic and cultural growth of our region. We can’t afford to not get the rates rise! To not get it would reduce the central coast to a malaise that would see social issues get larger and larger and 
condemn the central coast to a stagnation it may never recover from.

While initially a financial hit to households, I support the 15% increase, as to not do so robs the region of any future. I implore you to do the same.

Thank you I m. It sure of any alternate revenue streams that could make the necessary impact It’s an unpopular position, because people are looking with only short term vision. Council has been clear on its position and the impacts of these decisions. .. . .

146 Anonymous Anonymous

The serious financial mess Central Coast Council is in has nothing to do with the ratepayers who are in reality just customers of this Council and not Shareholders as orally claimed by the temporary CEO a Mr 
Perssons and which title he orally classed we ratepayers with that title!

This incompetent Central Coast Council brought all of this debt on itself and expects we ratepayers to 
contribute to fixing this utterly disgusting debt in which we had no doing at all. I firmly believe it is time for a full 
on overhaul of Councils right across NSW  by letting the respective CEO of Council and his or her senior 
executive managers to  manage their organisation and report direct to the Minister for Local Government. In the 
case of the Central Coast Council, it is patently clear in my view  that the appointment of a Mayor and a 
collection of Councillors has variously interfered with the efficient and effective management by the CEO and 
his/her  senior management team. In the case of CCC, I firmly believe the time has arrived to let the managers 
manage and thus to formally abandon the employment of a Mayor and a collection of Councillors. A policy of let 
the senior Management team in the Council manage the whole outfit. It defies logic in my view to have an 
overlay of the present structure which in the case of Gosford Council has seriously contributed to the massive 
debt now glaring at us ratepayers. It is so unfair and unprofessional in my view of long experience in 
management and accountability.  Thank you.

I undertand more than 20,000 fellow ratepayers on the Central Coast expressed their angst to proposals put up by Mr Perssons and his advisors to the NSW 
government.

If Council rates are raised ratepayers will be seriously disadvantaged especially retirees on 
superannuated pensions  and also  ratepayers on the government pension. I understand interest on 
savings of ratepayers is now down to around point 01 % and it is mooted these savings will be 
affected  with no interest increase to occur within the next 3 years. As well ratepayers raising 
children will also be affected by increased rates given many have mortgages, school fees and so on 
and many have been out of work with the so called Corona virus et al.

The Council IPART request by the Council should be rejected. It is seriously unfair to 
load us ratepayers with increased debt as, contrary to claims by  we 
ratepayers are not "shareholders" of this pathetic gosford Council but rather 
customers of it!

No comment on this aspect as I have no confidence whatsoever in this disgraced Council.



First Name Last Name General comments regarding council’s proposed SV Comments on Criterion 1: Comments on Criterion 2: Comments on Criterion 3: Comments on Criterion 4: Comments on Criterion 5:

147 Anonymous Anonymous

Pretty simple really. The Council signifcantly overspent public monies and should not be rewarded with a rate rise to compensate for their incompetence. 
Steps needed before any consideration is given to a rate rise:
1. Implement policies that must be auditable to prevent this happening again ie reduce the Council and councillors executive powers to overspend (or borrow) without going to the rate payers for approval.
2. Set the culture within the council of serving the community and not treating them with disdain.
3. Review how to reduce the debt levels by selling off unessary assets, review staff contracts, review efficiency of each department, reduce services if needed. As a rate payer I would prefer a reduction in 
council services rather than have to pay more to overcome debt. This should be managed by a multi disciplinary team which must have significant rate payer membership (not just councillors).
4. Give rate payers more say (and rights) in running the council other than through councillors. The current situation has come about as a result of no rate payers knowing anything. Make the council more open 
and accounts more visiible.

Democracy is a loser in this process. With no coumcillors the decision to alter rates is being managed by one tier of government (state) for another tier (local) and as a voter we really have no choice but to go 
with the outcomes so please hear what the community is saying and act accordingly.

The current claim is to recover debt and not to provide more community services. Until Council demonstrates 
the ability to manage it's finances no increases to rates should be permitted. In pockets. Some very active people are aware. Council has done a very poor job of explaining the situation and the need to repay debt from the rate payers

Rate payers should NOT have to pay off Councils debt due to mismanagement. The Council should 
work their way back to a credible position before asking for increased rates. No relevant documents have been made available to me. Not seen anything. As far as I know it's all about reducing debt brought about by Councils incompetence.

148 Anonymous Anonymous

I strongly object to the CCC proposed SV as I do not believe the ratepayers should be asked to pay for the total incompetence of the CCC and its financial mismanagement. 
There is no history of responsible fiscal management by council so ratepayers should not be asked to hand over more money until the council  can demonstrate their ability to balance a budget.
The Reserve Bank has forecast a <2% CPI (which is in keeping with the iPART rate peg of 2% for 2021-2022), given the year we've had with CoVid how dare council consider such an outrageous increase in 
rates to pay for their own incompetence.
I do not believe the CCC has adequately engaged with the community to inform them of their rights to submit their objections to iPART most of the information to me has come through small local action groups 
eg facebook. There has been no opportunity that I have been made aware of  for genuine community consultation. Only  a rather skewed on line council survey.
One man, Council administrator  Dick Persson seems to have all the say and all the control. Who says his solution is the best!!! The administrator's solution seems to have been a knee jerk response, the 
council has run out of funds, let's hit the ratepayer to cover the outstanding debt. The council needs to work it's way out of debt using it's current budget and the 2% rate peg and sell off unnecessary assets 
(such as the giant white elephant of the Warnervale Airport, which when sold would provide not only funds but also annual income in the form of rates). The council needs to increase efficiency and become 
more transparent and completely accountable.
iPART Please do NOT approve this SV .  
CCC must first demonstrate its ability to balance a budget and responsibly manage rate payers money before any increase is even to be considered.

Until CCC can demonstrate an ability to responsibly manage public money no rate increase should be 
permitted. 
Essential services only with any new projects put on hold.

The community has been TOLD by Mr Persson what is to happen with a small insert in their rate notices. There has been NO CONSULTATION  with the 
RATEPAYERS. 
Ratepayers have had to be very proactive in seeking information.
I believe there is still a significant percentage of the CC population who are genuinely unaware of the impact of the rate rise and most importantly their rights 
to make a submission to iPART.

I do NOT believe a 10% or 15% SV is in anyway at all reasonable when The Reserve Bank forecasts 
the CPI  to be < 2% !!
Rate payers should NOT be expected to pay off the CCC debt caused by its own financial 
mismanagement.
The Council needs to work their way out of debt without a handout from the ratepayer.
I do not trust council and how it will manage any iPART approved rate rise.
 In 2013 when IPART approved the then Wyong Council 6.9% SRV our rates increased by
32.72%. 
If iPART were to approve any SRV it needs to state that any rise would be applied evenly across the 
shire.
However I strongly recommend that iPART DO NOT APPROVE any SRV above the Rate peg of 
2%. 
CCC needs to demonstrate its ability to manage public money before it gets any more.

I have not seen or even been made aware of where these documents may have been 
exhibited. Again, I have not seen any of these documents.

149 Anonymous Anonymous

We were told that the CCC rate increase would be 15% which was bad enough, given that the ratepayers of the CCC were not responsible for the horrendous financial mess the Councillors left us with but in 
the local paper we now read that, for ratepayers in the old Gosford Council region, the increase will be more like 42%.  That is totally outrageous - nearly half again as much as we are currently paying.  For that 
money we get nothing - we do not have curbed and guttered roads, we do not have roads that are smooth and easy to drive on - instead we have rutted tracks that constantly break up whenever it rains.  We 
have the most dreadfully dirty and unpleasant tasting water, beaches that are collapsing and pathways on to them that are falling apart.  Over the years that I have lived on the Peninsula in the Gosford Council 
region, it has become increasingly apparent that we are "the forgotten land" as far as Council are concerned and especially so now that we have been forced to be part of the Gosford/Wyong Shire Area.  I do 
not understand why these CC Councillors are not up on charges of fraud and mismanagement of funds - they quite happily grant themselves a pay increase - but can't bother to look at the books properly to see 
if their spending can be covered by available funds.  These Councillors should never be allowed to get back into power again and I would like to see if they could be held personally responsible for paying back 
some of the money they allowed to be misappropriated.  They are totally at fault and should be made to be responsible at law for their actions.  Perhaps confiscation of some of their property would go some 
way to pay back what they have cost us.  A full judicial enquiry should be held and criminal charges laid where appropriate.

I have not received anything from Council to show exactly what I would have to pay if the increase in our rates goes through.  Instead, the local paper has the 
ratepayers in the Gosford region paying 42% more (not 15% which is bad enough).  Are they right?  Where are we as ratepayers supposed to get that money 
from.  As it is we get nothing from Council.  They spend money haphazardly and most inappropriately most of the time - they most certainly do not spend it on 
curb and guttering, on maintaining our roads or general infrastructure.  They spend outrageous amounts of money on waterfront parks in Gosford that will only 
get a few people visiting them and they will not bother to maintain the area properly as well.  Within a few months of the park opening, there will be broken 
fixtures and weeds everywhere, just like Ettalong Beach where they can't bother to maintain the area at all.

As a ratepayer in the old Gosford region, the proposed 42% increase to our rates is neither 
reasonable nor do I believe it can be justified.  How are people, aged, pensioners, those that have 
lost their jobs due to Covid-19, supposed to be able to afford nearly a 50% increase on what they 
already have to pay.

150 Ming Huang Say Not rise

151 Dean Golfis

As a resident on the central coast who has resided on the central coast for over 30 years I feel outraged that we are now being asked to pay for the mismanagement of funds by the now outed council.
Please do not grant there application to increase rates. I know I speak for many who feel that such a rate rise would impose great hardship on themselves & there families. 
thank you

As a resident on the central coast who has resided on the central coast for over 30 years I feel 
outraged that we are now being asked to pay for the mismanagement of funds by the now outed 
council.
Please do not grant there application to increase rates. I know I speak for many who feel that such a 
rate rise would impose great hardship on themselves & there families. 
thank you

152 Anonymous Anonymous
This Council have is just being greedy, and causing grief for rate payers, because of their inappropriate use of Council Funds, and be stopped from raising council rates to cover their own miss use of rate 
payers monies 

153 Anonymous Anonymous We get very little for what we pay now and even less if you raise the rates Fines should enforced many offences  by residents go unpunished They can't handle many
We pay far to much for very little in return just garbage and water and sewer.

154 PHILLIP STAM

Being a resident of Central Coast Council at  I am totally against this extraordinary rate increase. Council own mismanagement caused this situation.

Why should the Taxpayers of the Central Coast have to fund this. We have one of Australia's lowest wage demographic, yet have to fund the councillors incompetence. Let them trade out of this situation via 
1. Reducing Council Head Counts
2. Reducing Councillor wages and Perks
3. Selling excess Council Assets
4. Sell and lease back the Council Offices

155 Helen Edwards

My husband has been made redundant from his job 17/2/21.  As he is aged 59, he is finding it extremely difficult to even get an interview let alone a job.  He has been told his experience and education is of 
exemplary caliber but unfortunately on this occasion.....  .  We are now on an income of $750per week net and cannot afford any increase in any of our expenses.  Our health insurance is going now which we 
are very scared of losing.  Please do not make this any harder for us.  I am unable to work atm due to a work place injury 2 years ago and therefore not receiving my pre injury pay - 80% of that which wasn’t 
enough to live on before.  People are doing it tough behind all the closed doors that you have no idea about unless we plead with you not to raise our rates.  

156 Beverly Browne 

I have already  sent an email  but I  can't  stress enough how  unfair  it would be to penalise rate payers  for the incompetence  of CCC. A  lot of us, including  myself,  are pensioners who can  not afford  this 
substantial  rate rise being  suggested.  Why should we. 
Also I  believe  all suspended  councillors should be  sacked & lets start a fresh with Government  helping  us out financially. 
This whole situation is  not the rate payers  fault or responsibility  to fix

157 Anonymous Anonymous

Rate payers should not be forced to pay for incompetence. We are all suffering greatly as a result of Covid and this rate rise will break many families.

If I had even the slightest hope that this rate increase would help to fix the regions third world infrastructure, I would support it. However, I do not trust the directors or leadership that are making vital decisions. 

It is also grossly unfair that the south of the region will be hit with such massive rate increases, whilst the north is barely impacted. Particularly as the majority of future projects seem to favour the north of the 
region, leaving the south to slowly crumble! 

We have been waiting over 6 years to get a 500m stretch of road fixed. This isn’t a side road, this is the main road that provides a single exit point from Saratoga and Davistown. Workmen, come, go, 
 and six years later it’s a worse mess than when it was started. 

The PAMP that CCC produced (put together by a consultant) didn’t even mention our region (Saratoga Davistown). We were left out of the strategy!

Our drains are left open and this creates a mosquito infestation ever summer, so bad that our kids can’t play outside in the daytime. 

The Gosford swimming pool is so decrepit, old and dirty I won’t take my kids there. Hand it to a private operator to build a world class facility with slides etc that makes the most of the facility being located in a 
world class location on the foreshore of Brisbane Waters.

I have lived in developing countries that have their act more together! 

It is not just a case of changing the the Councillors... the Director’s roles need seriously reviewing too. They have had the greatest role in the decisions that have led to this catastrophe.

The area is simply too large to be run by a single Council. Many of the merged councils are struggling. 

CCC requires NSW government support to help redress this mess they created by forced amalgamation. It does take a genius to realise that merging a Councils doesn’t save money. The number of people 
that require services doesn’t change, the km of roads and drains requiring repair doesn’t change, the number of facilities that need to be managed remains the same. You may save a couple of directors 
salaries, but this certainly does balance the cost of the actual merger, the impact on staff and the need to manage all of these things over a much greater area. 

What an almighty mess! 

158 Anonymous Anonymous
I support the councils 15% Rate rise. If you want good services, you have to pay for it. Also without a rate rise, I believe many more jobs could be lost at council, so I am happy to pay a little more of it means 
more people remain employed.

159 Paul Rheinberger 

We have lived on the Central Coast since 1978.
For the bulk of those years we have put up with some of the worst roads in Australia and this is no exaggeration, to make matters worse we have no kerb and guttering, no footpaths and no sewer connection 
but yet we are required to pay appry$4,000 in rates per year. Why?
We have continued to watch a deterioration in services whilst the Central Coast Council has squandered millions and millions of dollars without anyone being held accountable and now we the ratepayers are 
being asked to pay more for someone else’s negligence.
Why?
Paul & Yvette Rheinberger 

160 Moira Mackay

I live in the Old Gosford Area council boundaries and if the proposed rate hikes of over 2% go ahead as planned, with the inside word being it will actually amount to nearly 42% rate hike, our family will be 
driven out of the home in which we have resided for the past 29 yrs.
My husband is a medically retired teacher who is too young to access his super or age pension and thus is reliant on my meagre income from my superannuation to sustain us both.  Since the government has 
twice raised the age of eligibility for me to receive the pension from 60 to 64 and now to 67, I am now forced to stretch my limited super (40% lower than most men of my age group) for 4 more years before I 
can access the pension.  We are already living on less than $ 50,000 per annum for the 2 of us and this rate hike will drive us even further into poverty, esp with recent increases in food prices due to the 
drought and pandemic.  
This rate increase is totally unsustainable for 10s of 1000s of pensioners on the coast like myself who will be driven out of our homes and away from our families if it goes through.  Surely the local government 
can extend the period over which the 'loans' or 'lost money' can be repaid from 7 yrs to 15-20 yrs since it was not our fault that our incompetent and possible criminal council created this situation, esp with 
interest rates at historic lows.
We urge Parliament to reject this proposal and force the administrators to rethink ways of repaying the money without slugging and sacrificing we residents.  

Moira Mackay

A rate rise of 42% for Old Gosford region would drive us out of our home of 29 yrs.  We are 2 people 
in the 56-63 yr age range who are both already dependent on my single superannuation - less than 
$52,000 per annum - and unable to qualify for the pension for many more years.  Such a planned 
rate rise above the normal 2% would be an unsustainable burden on our life and income which is 
already suppressed by the current pandemic and increased costs of food and fuel and would force 
us to have to sell our home and move away from our family.  

161 Allan Border

I cannot afford the 40 plus percent rates increase in the Gosford area.  We have just gone through COVID, just on job keeper, how do you expect us to afford this?

We should not be punished for incompetence, mismanagement, greed and fraud by the previous Council members and staff.  

Please do NOT improve this increase.
Nothing is clearly articulated, we don’t know where they lost $800 million, except to say it was spent and 
missing, we do not know why the reserve funds were used. We are not aware, there has been no Police, fraud or ICAC investigation

The impact is a wipe out for us, you are asking for an extra $900 a year.  How do we fund this on job 
keeper?

They were hidden on Central Coast Council website, not easy to find, was this 
deliberate No productivity improvement have been listed

162 Anonymous Anonymous

The council has been criminally neglectful of it's duty of care. It has wasted money, knowing that they were in debt and attempted to borrow out of it.
The end result is that we, on the Central Coast are expected to pay the highest rates for , at best, mediocre services. This is unacceptable, the council, it's administration and the state government are 
responsible for this mess, not the ratepayers. The council administration and the state government must be held accountable, not the ratepayers.
That is, of course, if there is any justice, fairness or honesty left in the government at all.

Cut the pay of central coast counsellors.
Cut back administration numbers.
Cut back or eliminate all unnecessary costs.
Stop employing consultants and contractors, if the council does not have the know how to do the job, remove 
them and employ someone who can.

We were advised of the multimillion dollar debt far too late to take effective action.
It was hidden from the ratepayers, those who pay the wagers of the council.
Rate rises should be minimal, with the onus being on the council to perform within the limits of their budget.

A 45% effective increase is totally unacceptable.
This has again been clandestinely introduced with fudged numbers and doctored praganda 
designed to confuse and LIE to the ratepayers.
If the ratepayers have to pay 45% increase, the administration of the CCC must suffer a 45% wage 
reduction.

Make this document plain English.
State facts, state the truth, something that appears very very difficult for the CCC to 
swallow.

Set KPIs with penalty clauses.
Set Targets and specific timeframes.
Monitor and report on a 6 monthly basis as to the progress and or failures.
No more lies.

163 anthony johnson

 I do not support the extraordinary rate rise/rises proposed by Council.
Furthermore, I would like to know who is responsible for breaking the law in regard to illegal use of funds and what palna are in place to prosecute the responsible parties for their unbelievable abuse of power 
and responsibility thank you

164 EJ Murray Do not support the increase. 

 Central Coast Council was previously split in two councils, with the special variation increase that has been 
put forward to consume most of the debt from Gosford city council and the projects the council to benefit the 
community do not directly benefits the originating Wyong council area and only benefit the southern end of the 
coast, being the Gosford region.  This is also evident by the community comments and photographic evidence 
that the residence of the former Wyong council are still not benefitting from the amalgamated council because 
the residents of the former Wyong council that their land is not being maintained on councils lands (such as 
grasses not being mowed in suburbs on council land, lack of weed management on those lands, roads 
remaining damaged with weeds growing also). 

We have received a notification from the administrator about the rate raise including option a and option b dollar variances, however the document is not 
written in plain English, it is difficult to interpret how it effects the rate payer personally and we have not been informed on the proposed works that are being 
prioritised and on what has been prioritised first, or issues that the council have identified to fix and we are concerned that the elderly rate payers of the 
central coast may not completely understand what this means for them. An additional note this questionnaire and all other questionnaires put forward to us 
have been in a digital manner so our elderly rate payers are not having their voices heard. 

How was an impact analysis competed, in essence, how were they able to determine the average, 
given that pre amalgamation the central coast consisted of two very different demographics. Who 
has defined ‘reasonable’ in this statement? One person has determined this instead of an open 
forum to the community to come through with a decision. The decision maker does not have an 
understanding of the demographics of the central coast, they are heavily swayed by their own prior 
knowledge of deficit councils without taking into account that the central coast council is not a major 
city base like the decision makers previous posts. 

The document has not been clearly provided to the residents. Their has been no 
indication of where the link of the report is. When attempting to access the 
administrators current reports a 404 error appears so the reports cannot be accessed. 
The problem we still face today with current council, even with the administrator is 
things are not transparent, we don’t have the ability to freely view the information, we 
have to request for it, which is then met with push back and comments regarding the 
way other residents are expressing their views to the administrator, essentially 
categorising all residents as being rude and ignorant when we are just wanting 
information freely provided and more of a collaborative decision with the community. 

Again the council proposed community projects and how they are going to get the funds and budget back 
up into a positive status only benefits the southern part of the central coast and not including the former 
Wyong shire residents. 

165 David Hollingsworth

Hi,
Please consider my comments in the light of the pending Central Coast Council application to IPART for a special Rate variation from 2021. 

The Council has sent us a letter today re 'its time to talk about water, sewer, and stormwater prices'.

We live on a small 2 acre rural holding near to the Mardi Dam.  As retirees, we manage our own water supply via tanks on the property, at our cost. We also handle our own sewerage disposal on property via 
Council licence at our cost, and only depend on the Council for weekly rubbish collections. We also have taken it upon ourselves to tidily mow and maintain the roadside verges on Zoriana Close. The storm 
water, as of now, finds its way out to the Tuggerah Lakes naturally.
In the light of the above, why is there not a special rate reduction for self sufficiant and retired rate payers? Please give this your earnest consideration.
Dave aand Hollingsworth

166 Anonymous Anonymous

Any rate increases are unacceptable. Local rate-payers should not be expected to fund council financial incompetence and total lack of accountability allowed by councillors who were too focused on their own 
political ideologies to focus on the greater good. I do not agree to any rate increases or special levies.

I agree with esponse to the application - it lacks strategic and innovative thinking. We must determine and explore opportunities to retain ratepayer services whilst practicing financial restraint. 
In addition, identification of continued high (over $300K) executive salaries is unacceptable. Who is auditing the auditor? Not satisfactory. Not enough public debate or consultation provided. This substantial rate increase is unreasonable and unfair. No comment. Lack of strategic thinking and innovation results in unclear future goals for the community at large.

167 Anonymous Anonymous

There are now more people working at Central Coast Council that earn above $300 thousand than when the Administrator took over the running of Council even though the Administrator said that he had 
reduced the number from 9 to 5.  Therefore at this stage there are more than 9 people earning over this amount.  Why?  
These are all extra costs that as ratepayers we cannot afford.  If we couldn't afford them prior to the crisis we can least afford them now.  
The Administrator hasn't sufficiently reduced the spend at Council but we as ratepayers are expected to pay, pay and pay some more for the outrageous spend by an aging bureaucrat calling himself an 
Administrator when he knows full well that the outrageous spend by bureaucrats and senior managers at Council has got us into this financial crisis in the first place.  And IPART are going allow this Council to 
increase rates?  IPART needs to do their due diligence before approving any increase in rates.  Not to do so would be absolutely immoral.

There are now more people working at Central Coast Council that earn above $300 thousand than when the 
Administrator took over the running of Council even though the Administrator said that he had reduced the 
number from 9 to 5.  Therefore at this stage there are more than 9 people earning over this amount.  Why?  
These are all extra costs that as ratepayers we cannot afford.  If we couldn't afford them prior to the crisis we 
can least afford them now.  
The Administrator hasn't sufficiently reduced the spend at Council but we as ratepayers are expected to pay, 
pay and pay some more for the outrageous spend by an aging bureaucrat calling himself an Administrator 
when he knows full well that the outrageous spend by bureaucrats and senior managers at Council has got us 
into this financial crisis in the first place.  And IPART are going allow this Council to increase rates?  IPART 
needs to do their due diligence before approving any increase in rates.  Not to do so would be absolutely 
immoral.

There are now more people working at Central Coast Council that earn above $300 thousand than when the Administrator took over the running of Council 
even though the Administrator said that he had reduced the number from 9 to 5.  Therefore at this stage there are more than 9 people earning over this 
amount.  Why?  
These are all extra costs that as ratepayers we cannot afford.  If we couldn't afford them prior to the crisis we can least afford them now.  
The Administrator hasn't sufficiently reduced the spend at Council but we as ratepayers are expected to pay, pay and pay some more for the outrageous 
spend by an aging bureaucrat calling himself an Administrator when he knows full well that the outrageous spend by bureaucrats and senior managers at 
Council has got us into this financial crisis in the first place.  And IPART are going allow this Council to increase rates?  IPART needs to do their due diligence 
before approving any increase in rates.  Not to do so would be absolutely immoral.

There are now more people working at Central Coast Council that earn above $300 thousand than 
when the Administrator took over the running of Council even though the Administrator said that he 
had reduced the number from 9 to 5.  Therefore at this stage there are more than 9 people earning 
over this amount.  Why?  
These are all extra costs that as ratepayers we cannot afford.  If we couldn't afford them prior to the 
crisis we can least afford them now.  
The Administrator hasn't sufficiently reduced the spend at Council but we as ratepayers are 
expected to pay, pay and pay some more for the outrageous spend by an aging bureaucrat calling 
himself an Administrator when he knows full well that the outrageous spend by bureaucrats and 
senior managers at Council has got us into this financial crisis in the first place.  And IPART are 
going allow this Council to increase rates?  IPART needs to do their due diligence before approving 
any increase in rates.  Not to do so would be absolutely immoral.

There are now more people working at Central Coast Council that earn above $300 
thousand than when the Administrator took over the running of Council even though 
the Administrator said that he had reduced the number from 9 to 5.  Therefore at this 
stage there are more than 9 people earning over this amount.  Why?  
These are all extra costs that as ratepayers we cannot afford.  If we couldn't afford 
them prior to the crisis we can least afford them now.  
The Administrator hasn't sufficiently reduced the spend at Council but we as 
ratepayers are expected to pay, pay and pay some more for the outrageous spend by 
an aging bureaucrat calling himself an Administrator when he knows full well that the 
outrageous spend by bureaucrats and senior managers at Council has got us into this 
financial crisis in the first place.  And IPART are going allow this Council to increase 
rates?  IPART needs to do their due diligence before approving any increase in rates.  
Not to do so would be absolutely immoral.

There are now more people working at Central Coast Council that earn above $300 thousand than when 
the Administrator took over the running of Council even though the Administrator said that he had reduced 
the number from 9 to 5.  Therefore at this stage there are more than 9 people earning over this amount.  
Why?  
These are all extra costs that as ratepayers we cannot afford.  If we couldn't afford them prior to the crisis 
we can least afford them now.  
The Administrator hasn't sufficiently reduced the spend at Council but we as ratepayers are expected to 
pay, pay and pay some more for the outrageous spend by an aging bureaucrat calling himself an 
Administrator when he knows full well that the outrageous spend by bureaucrats and senior managers at 
Council has got us into this financial crisis in the first place.  And IPART are going allow this Council to 
increase rates?  IPART needs to do their due diligence before approving any increase in rates.  Not to do 
so would be absolutely immoral.
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168 Anonymous Anonymous

As a ratepayer of the Central Coast thank you for considering my submission.  I disagree with the proposed special variation application.  Please see my comments to the five criterion below.  My general 
feedback is that f the Central Coast Council is trying to unfairly influence the outcome of the IPART assessment process by:
1.  restricting the questions/options in the first public survey to an outcome which only provided a rate increase as it did not contain a "no rate rise" option
2. misrepresenting the outcomes of two separate surveys by combining the outcomes of the two surveys when there where two different surveys with two different sets of questions
3.  attempting to apply pressure on the assessment process by using a contract which presumed the decision of IPART to be to increase rates i.e. "The loans were provided on the basis of Council seeking and 
receiving a 15% rate variation" (page 14 Special Variation Application Form Part B for 2021-22).
4.  threatening the Central Coast ratepayers with reduced services e.g. significant reduction in maintenance of facilities and infrastructure such as road, footpath and drainage if a rate rise was not agreed to.
The Central Coast Council states that restricted funds were unlawfully accessed and this needs to be immediately referred for investigation and prosecution if required.  In addition the NSW Audit Office and the 
Office of Local Government failed to detect errors in local government reporting and mismanagement and it is therefore questionable as to whether there is a requirement for increased rates.

A different revenue path for the council's General Fund is not required as the Central Coast Council should 
obtain funding from:
A.  the NSW Government for its decisions and cost shifting activities including the following:
1.  reduction in revenue of @ $2.7m in the third quarter 2019-2020 and this has been ongoing since beginning 
of 2020.  (Council Minutes 25.5.20:  "There has been a decrease in application income (fees for lodgement of 
applications).  ... fees paid) directly to the Department of Planning Industry & Environment. ... Note that Council 
officers are still required to undertake assessment work for these applications").  (Using the reported $2.7m 
figure by the end of 2020-2021 Council would have lost $16.2m in fees)
2.  establishment of planning panels and ongoing costs
3.  funding for emergency infrastructure work where the decision to zone the area was prior to Council 
establishment  e.g. flooding, coastal erosion
4.  appointment and costs of Administrator of the Central Coast Council and increased costs associated with 
the Administrator's decision making e.g. CEO payout, borrowings
B.  Increased Compliance and User Pays
1.  Identify and raise funds on developments with no DA or not in accordance with DA.
2.  Charge two residential rates were there is more than one dwelling or overlarge house structures on site e.g. 
over 2,500 holiday rentals online.  This can be obtained by searching online, looking at how many waste bins 
and also looking at water usage (advantage to Central Coast Council who owns this utility).  This of course 
would not include pensioners who are not self funded.
3.  Charge for use of Council land e.g. numerous instances of everyday overflow parking on sides of roads on 
Council land.
4.  Charge business rates (where it is higher than residential rates) for properties whose sole purpose is 
conducting a business i.e. rental holiday market.

As admitted by the Central Coast Council it did not communicate the extent of the rate rise correctly.  It has also combined the rate Harmonisation process 
into the rate rise which has made it confusing for rate payers some believing that the impact could be a 42% rate increase.  It should be noted that other 
Council's have provided individual ratepayers with the amount relating to their individual properties not general figures.

If the impact on affected ratepayers is anywhere near 42% as reported it is not reasonable.  In the 
Attachment F presented by the Council its opening line is "In determing capacity to pay, ..." and then 
it goes onto compares rates charged by councils.  This does not show a capacity to pay.  However 
the socio economic data "In 2016 the median weekly household income was $1,256 per week 
(compared to $1,481 for NSW and $1,745 for Greater Sydney)" (sourced from the ABS) shows that 
there is no capacity to pay.  With the low employment rate, impacts of Covid-19 and withdrawal of 
job seeker and job keeper there is most likely going to be less capacity to pay.  The bottom line will 
be increased homelessness and suffering on Central Coast residents as some residents would be 
forced to sell as they would not be able to afford this increase.

This criterion cannot be addressed by Council as the proposed need for a rate rise has only come to light 
this financial year and no productivity improvements or cost containment strategies have been realised in 
past years.




