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Snowy Valleys Community Snapshot  
 

 

 
 
 
 
 
 
 
 
 
 
 

Population 
14,901 

 

 

 
 
 
 
 
 
 
 
 

Land Area 
8,960km2 

 

 
 
 
 
 
 
 
 
 

Household with a mortage / 
owned outright 

71.6% 

 

 
 
 

 
6,341 

Local Jobs  

 

 
 
 
 

8.1% 
Enrolled into Primary School 

 

 

 
 

6% 
Enrolled into High School 

 

 

 
 
 
 
 
 

65.5% 
Travel to work by car 

 

 
 
 
 
 
 

19.5% 
Work Voluntary 

 

 
 
 
 
 

 
6.6% 

Identify as Aboriginal & Torres 
Strait Islander 
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Snowy Valleys – Our Connected Communities Roadmap  
 
The past few years have been difficult for our community, with the impacts of the 2019-20 Black Summer Bushfires 
and COVID-19 lockdowns.  
 
Snowy Valleys Council, through partial funding from the NSW Community Recovery and Resilience Fund, worked 
with our local community to prepare community-led plans aimed at understanding our places, spaces and 
networks that connect us to build stronger more socially cohesive and resilient communities.  
The roadmaps set a vision and values as identified by our local community to strengthen community connections 
and our resilience, and identify ideas and actions to improve access to the community assets we need to better 
withstand future challenges and emergency events 
 
It provides our resident and business community, Council and other stakeholders with the information needed to 
work in partnership with us.The communty asset maps include:  
 
 Community group & events - groups led by volunteers and events in our community 

 
 Services & institutions – services funded by Council and othe government agencies 
 
 Places & spaces – the parks, sport spaces, community buildings, cafes pub and other places where we meet, 

attend programs and connect formlly and informally 
 

 Information sources – the local papers, newsletters and community noticeboards where we receive and share 
local information  

 

 
 
 
 
 
 
 
 
 

Actions Snowy Valleys Council can take to connect communities:  
 

1.  Support the community to implement their Connected Community Road Map. 
 

2. Consider the delivery of pop up Council services throughout the year in localites where council does not 
have offices. This would provide with the opporunity to meet with Council staff on a range of planning, 
public space and services matters, without having to tavel to Tumut or Tumbarumba. 
 

3.  Provide ongoing Grant information and writing support to community groups a small businesses to build 
their capacity  to access funding for community buidling projects. 
 

4. Identify and promote an ‘information hub’ where people can access information during emergencies. This 
could be the local chemist, newsagency, post office or library. 
 

5. Further promote through communinty newsletters and social media, local commmunity groups, prgrams 
and events that can socially connect the community to encourage social cohesion.  

 
To access to Snowy Valleys  Our Connected Community Roadmap and Social Connectors in Our local places plans, 
visit https://www.snowyvalleys.nsw.gov.au/Council/Strategies-Plans-and-Reporting/Strategies-and-Plans  or use QR 

Code below.  
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The Integrated Planning and Reporting Framework Diagram 
 

 

The following diagram identifies the various components of the Integrated Planning & Reporting Framework 
and how they are linked to each other.  
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DELIVERY PROGRAM  
 

The Snowy Valleys Community Strategic Plan (CSP) looks at where we want to be as a community in 2042. It 
defines our community’s priorities and goals and focuses on how we can achieve these goals together. The CSP is 
Council’s highest-level plan and is used by Council, stakeholders, and other agencies to guide policy, establish 
service delivery, and inform plans. 
 
Council’s Delivery Program details the principal activities that will guide Council to prioritise resource allocation 
and actions to achieve the community’s priorities and goals as set out in the Community Strategic Plan.  
 
The Community Strategic Plan addresses community outcomes across five strategic directions: 

 
  

 
1. Our Community 
 
 
 

 

 

 

 

 

2. Our Economy  

 

3. Our Environment  

 

4. Our Infrastructure  

 

5. Our Civic Leadership 
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1. OUR COMMUNITY 
 
The Our Community strategic direction encompasses the activities Council delivers and supports to improve 
community wellbeing, build resilience and to bring the community together. It includes programs, services, and 
community infrastructure that Council delivers for cultural, recreational, and lifelong learning activities. 
 
Community Strategic Plan Objectives 
Our communities are connected and inclusive, supported by services that nurture health, wellbeing, and identity.  
 

• The liveability, heritage and unique characteristics of our region is acknowledged, supported, and retained. 
 

• The wellbeing of local people is supported through the provision of local services.  
 

• Our community is prepared and resilient, able to respond to natural disasters and economic shocks. 
 

• Arts and cultural activities thrive in our region. 
 
Delivery Program Principal Activities 
 
1.1 Provide services that support our community in all stages of life. 
 
1.2 Provide and maintain community spaces that encourage activity and wellbeing. 
 
1.3 Provide services and support to enhance local arts and culture. 
 
1.4 Plan, manage and support the response and recovery of communities from natural disasters and economic 

shocks.  
 
1.5 Value our heritage and promote civic pride. 
 

2. OUR ECONOMY 
 

The Our Economy strategic direction focuses on providing services that encourage economic growth and 
support local business and industry. It includes the delivery of services, projects and events that make Snowy 
Valleys a great place to live and visit. 
 
Community Strategic Plan Objectives 
Our diverse economy supports community longevity, vibrancy, and a sustainable future. 
 

• Our economy is made up of a broad range of business and industry with diverse employment 
opportunities. 
 

• Our economy attracts, retains, and supports young people and families in the region. 
 

• Sustainable tourism initiatives contribute to a thriving economy.  
 

• Quality telecommunication infrastructure, including mobile phone reception and high-speed internet 
access supports community and economic growth. 

 
Delivery Program Principal Activities 
 

2.1 Support the development of diverse local tourism offering and emerging markets. 
 

2.2 Promote our towns, villages, and region. 
 

2.3 Provide and support a variety of events, festivals, and visitor activities. 
 

2.4 Attract and support local business and industry. 
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3. OUR ENVIRONMENT 
 
The Our Environment strategic direction contains the delivery of best practice waste, wastewater, and waste 
services to contribute to the ongoing sustainability of our community. We protect our natural environment by 
managing and planning for our growth to minimise impact and advocating for climate change awareness 
and mitigating action.  
 
Community Strategic Plan Objectives 
Our natural environment is cared for and protected to ensure future generations can experience and enjoy 
its beauty. 
 

• Our community works together to protect and preserve our natural environment. 
 

• Our ability to live sustainably is supported by access to contemporary waste, water, and wastewater 
services. 
 

• The recreation and sustainable tourism opportunities provided by our natural environment is 
preserved for future generations. 
 

• A robust planning framework supports the needs and identity of our community and natural 
environment. 

 
Delivery Program Principal Activities 
 
3.1 Create climate resilience through our actions and advocacy. 
 

3.2 Deliver best practice water and wastewater services. 
 

3.3 Provide a planning and development framework that enhances local amenity through sustainable 
growth. 

 

3.4 Partner with other agencies to protect our natural spaces and environment. 
 

3.5 Deliver best practice waste management. 
 

4. OUR INFRASTRUCTURE 

 
Our Infrastructure strategic direction includes Council services that plan for, manage, maintain, and renew 
our community infrastructure and transport networks.  
 
Community Strategic Plan Objectives 
Our local infrastructure is sustainable and facilitates our way of life. 
 

• A robust transport network service  

 

• Our amenities, infrastructure and community facilities meet community needs. 

 
Delivery Program Principal Activities 
 
4.1 Plan and provide sustainable transport infrastructure, including footpaths, walking tracks and 

cycleways. 
 

4.2 Manage and plan for affordable infrastructure to meet current and future community needs. 
 

4.3 Plan and provide a program to maintain the local road network. 
 

4.4 Plan and deliver a capital works program to responsibly manage and maintain community 
infrastructure. 
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OPERATIONAL PLAN 2023-2024 
 

This Operational Plan has been designed so that you can get a better understanding of the costs of our services 
and how well we are delivering the projects and services we are responsible for. 
 
To do this we have divided the Operational Plan into service areas of Council.  
 
The services, projects, and programs from each service area all directly align to objectives from the Delivery 
Program, which is Council’s commitment to delivering on the priorities and aspirations you told us when 
developing the Community Strategic Plan. 
 
Each service area has identified their key outputs for the year, as well as the level of service they will deliver 
with the money and people they have.  
 
Budget breakdowns by service area shown below are done on a direct cost basis for transparency. Council 
applies an internal overhead distribution method for costing purposes which apportions management, 
administerial and property/equipment costs to service areas. This is excluded in the operational plan service 
budget breakdown as including it would disguise costs such as administration, leadership, and technology. 
 

Council Service Areas  
 

Aerodrome 

Building Maintenance  

Cemetery Management 

Children’s Service 

Communication, Engagement and Corporate  

Planning  

Community Development 

Community Transport 

Customer Service 

Drainage & Stormwater Management 

Economic Development 

Emergency Management 

Footpaths, Carparks and Kerb & Gutter 

Finance 

Fleet, Depot and Workshop 

Governance and Risk 

Growth and Development 

Leadership 

Libraries 

Multi Service Outlet (MSO) 

Park and Open Spaces 

People and Culture 

Program and Grants Management 

Public Toilets 

Regulatory Services 

Road and Bridges 

Road Safety 

Sporting Grounds 

Swimming Pools 

Technical Services 

Technology  

Tourism and Visotor Services 

Waste Management 

Wastewater Operations 

Water Supply 

Workplace Health & Safety 

(Commerical  Works) 

How do Council’s service areas work to achieve the community’s vision?  
The table on the following page shows how the service areas of Council contribute to meeting the Community 
Strategic Plan Objectives and the Delivery Program Principal Activities. Although many service areas of Council 
contribute indirectly to the achievement of multiple strategic objectives, the chart indicates what each service area 
of Council directly and substantially contributes to the communities vision.  
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