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. Introduction

Council recognises that from time to time certain ratepayers may have difficulty in paying their
Council rates and charges.

The Local Government Act allows Council to provide a range of assistance to these ratepayers
depending on the circumstances.

For many years, Council has had procedures that provide assistance to those ratepayers. This
policy will formally document those procedures which will in turn:-
1) will provide guidance to Council staff to enable an effective and consistent approach,
2) and provide greater transparency

2. Scope

This policy details the entire range of assistance available to any ratepayer encountering difficulty in
paying their Council rates and charges.

This procedure will be referred to by:-
I) Councillors, The General Manager and Management,
2) The Coordinator Revenue Management,
3) Revenue Staff, and
4) Customer Service Staff.

3. Policy Statement

Pensioner ratepayers

For the purposes of this policy, a pensioner ratepayer is one who currently satisfies the
requirements of section 575 of the Local Government Act 1993 and therefore receives a pension
rebate on their rate account.

Pensioner ratepayers are allowed to defer payment of their rate account until such time as the
property is sold, or passes to their Estate. In these instances, interest will still accrue on any
arrears at the interest rate adopted by Council.

The existing deferment arrangement currently offered (7 pensioners as at 25t February 2012) will
cease and no new applications will be accepted beyond the 30th June 2013. The current
arrangements offered under this scheme will be allowed to continue until such time as the
remaining seven (7) properties have either been sold or transferred to a person who is not
currently the owner of the property (i.e. a beneficiary).

Any pensioner ratepayers who make a conscious decision to defer payment of their rate account
or who fall behind in their payments through financial hardship will not be subject to any legal
action on their rate account except where rates and charges on their rate account have been
unpaid for nineteen (19) years. In those instances:-
I) contact will be made with the ratepayer to have them reduce the amount owing, or
2) Judgment may be sort through the Local Court to recognise the debt and to prevent any
claim for non payment owing to a statute of limitations.
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Pensioner ratepayers will be assisted in keeping their rate accounts up to date by waiving any
interest charges raised during the current rating year provided that the amount owing as at the |st
day of the rating year (i.e. Ist July) is paid by the last day of that rating year (i.e. 30th June).

To enable this process to be administered efficiently, during the end of year process the
Coordinator Revenue Management (or the equivalent position) is authorised to waive any interest
charges that have been raised on a rate account during that rating year if:-
I) the ratepayer was in receipt of a pension rebate on the 30th June of the rating year for
which interest is to be waived via the end of year process,
2) and ratepayer has paid all rates and charges owing except for any interest charges that are
to be waived.

Arrangements and Writing off of Accrued Interest and Costs
At anytime, Council may enter into a formal agreement with a ratepayer for the payment of rates
and charges by dates other than those dates specified on Council’s annual rate notice.

Any application for an arrangement must be submitted by the ratepayer in writing, and can be
lodged by:-

) fax

2) mail

3) email from an email address containing the ratepayers name (or part thereof)

4) using the prescribed form available at Council's Customer Service Centre

Any arrangement:-
I) can be made on a weekly, fortnightly or monthly basis, and
2) shall be made by the direct debit payment option (when it is available for weekly,
fortnightly and monthly payments)

No more than two (2) arrangements can be made by a ratepayer in any two (2) year period.
Where two (2) arrangements have previously been made, further arrangements will only be
accepted where at least 50% of the arrears owing is paid within one () calendar month. This will
be stated in the acceptance letter posted to the ratepayer when accepting their second
arrangement.

Section 567 of the Local Government Act 1993 allows for Council to write off accrued interest
charges. Upon written application from the ratepayer, Council will agree to do so for any
ratepayers who satisfy the following criteria:-
I) those ratepayers owing the current year’s rates and charges only:-
I. the arrangement must be submitted in the approved form by the 31st August of the
year in which interest is to be waived,
Il. all payments must be made as per the terms of the agreement, and
lll. the amount owing as at the Ist July must be paid in full by the 30t June
NOTE: where an arrangement is made after the 3 Ist August, only interest raised from the month
the arrangement is made will be written off.
2) those ratepayers owing more than the current year’s rates and charges:-
I. the arrangement must be submitted in the approved form by the 31st August of the
year in which interest is to be waived,
Il. all payments must be made as per the terms of the agreement, and
lll.  where payments made in a given year equal the annual rates levied for that year,
then only interest raised on the current annual year’s rates will be written off, and
IV. in order to have interest raised on any arrears written off, payments made in any
given year must total at least |.5 times the annual rates for that year.
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As legal action is commenced only as an absolute last resort, under no circumstances are legal
costs to be waived or written off.

Valuation Changes

Section 601 of the Local Government Act 1993 allows for Council to provide rate relief to a
ratepayer who incurs a rate increase following a new valuation of land. Notwithstanding this
provision, Council will not consider any such applications as valuations are independently
determined by the Valuer General.

Any affected ratepayers will be directed to the Valuer General where an application may be made
under the appeal provisions of the Valuation of Land Act 1916.

Council Fees payable under section 608 of the Local Government Act 1993
The General Manager will have delegated authority to waive or reduce any such fee.

Reporting
Any Council rates, accrued interest charges or legal costs reduced or waived under this policy will

be detailed in Council’s Abandonment Register. Overall details will be provided in Council’s
Annual Report.

4. Related documents

This document should be read in conjunction with:

e Local Government Act 1993
e Rating & Revenue Raising Manual — issued by the Department of Local Government

e  Guidelines for a Council Rates Hardship Policy — issued by the Local Government & Shires
Association of NSW (August 201 [)

e Rockdale City Council’s Code of Conduct

5. Amendment history

The following table provides a summary of the amendments of this document.

Version Release Date Reason for Change

1.0 25 February 2013 Orriginal
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