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© Will the NSW government be allocating a bigger discount to help pensioners?

© Why does Council need additional staff?

@ How long is the extra rate increase applicable?

© How are pensioners expected to pay this increase when they didn't get that increase in their pensions.

@ Rates (land) are only one part of our yearly notice, what is the % increase in the rest of notice? EG. Sewer, rubbish, water, land fill fees?

© What are the different services that council delivers?
Council services are outlined in the Delivery Program 2022 - 2026.
The Delivery Program 2022 — 2026 and annual operational plans detail the delivery of planned projects and services for each year, aligning each action to a budget and outlining any other resourcing issues.

Each of the services contained within this plan contain a graph outlining the cost of the service and the sources of funding utilised to cover this cost.

top of the page
© What is a Special Rate Variation?

Through its rate-pegging policy, each year the NSW government determines the percentage figure councils can increase their general rate income. If a council wants to apply for a larger increase a Special Rates
Variation application needs to be lodged with the Independent Pricing and Regulatory Tribunal (IPART)
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© What is a Rate Peg?

The rate peg is the maximum percentage amount a council can increase its income from rates. Council's requiring additional revenue can apply to IPART to be allowed to levy increases above the rate peg
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@ How does Council work out what rates to charge each resident?

Council sets its budget for services and capital works, subtracts expected income and then sets its rates. However, it must limit its spending to what it can afford within the rate cap. Council then spreads the
number of rates payable amongst property owners via a pre-determined formula based on land values.

top of the page
@ Why do we need to increase our rates?

To make Council financially viable. The cost of services and compliance requirements have increased. It is also anticipated Council will receive less capital grants into the future. Therefore, Council requires more:
rate revenue to maintain services and a reasonable level of capital works
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@ What is the alternative to the proposed rate increases?

Ifthe proposed rate increases do not eventuate, a reduction in services and the capital works program would need to occur. For council to be financially sustainable in the long term it must achieve at least a
break-even result i its general fund. If Council does not get to this position, it will not be able to deliver the current service levels and potentially not undertake the timely renewal of essential infrastructure like
roads, sporting fields, playgrounds and community facilies.
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@ Can staff be more efficient to help keep our rates lower?

Staff are working efficiently and continue reviewing work practices to optimise work practices. It is important to note compliance requirements have become more onerous requiring additional staffing costs.
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@ Who is IPART and what do they do?

IPART are the independent pricing regulator for water, energy, public transport and Local Goverment. They set the allowable rate cap and approve any Special Rate variations. IPART will either approve o nor
approve this SRV
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© Does the SRV affect other charges which appear on my rate bill?

No. The SRV does not affect service charges such as water, sewer, Waste and Stormwater Drainage. It is only applied to the General Rate line on your bil.
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© How do | have my say?

The community is encouraged to provide feedback to Council in any of the following ways:

ONLINE: Leave comments and feedback on ‘Have Your Say’

BY EMAIL: tsc@tweed nsw.gov.au

BY MAIL: Address to the General Manager, Tweed Shire Council, Civic and Cultural Centre, 10-14 Tumbulgum Road, Murwillumbah NSW 2434,

Additionally, the community will have the opportunity to provide submissions to IPART following Council submitting the SRV application. This will occur during March/April 2023
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‘Submissions must be received by Council by 4pm on 9 February 2023
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@ Did Tweed Council receive money after being declared a disaster zone from the Federal Government to fix the roads?

Council is receiving assistance for expenses relating to last year's flood which was declared a natural disaster. The funds received by Council are reimbursements for expenditure incurred by Council to rectify the
damage caused by the flood. The amount of funding received however does not fully cover the amount expended by Council and Council has to fund the balance of the cost

The proposed special rate variation relates to ongoing additional costs incurred by council and it is not impacted by one-off flood repair costs.
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@ Have other councils asked for a Special Rate Variation increase?
Seventeen NSW local Councils have notified IPART of their intention to increase rates in 2023-24
Details can be viewed at: https://www ipart nsw gov au/Home/Industries/L ocal-Government/Reviews/Special-Variations-Minimum-Rates/Special-Variations-Minimum-Rates-2023-24.
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© Will the NSW government be allocating a bigger discount to help pensioners?

The amount of rate assistance provided by the state government for individual pensioners has remained at the same level for many years and we are not aware of any plans by the state to increase these
concessions
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© Why does Council need additional staff?
Additional staff resources are to assist with meeting the NSW planning system and processing times and hopefully to reduce the amount of legal action taken by applicants.
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© How long i the extra rate increase applicable?
The proposed rate increase is intended to be added permanently to the 2023/24 rate base which would then be subject to annual rate peg increases
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© How are pensioners expected to pay this increase when they didn't get that increase in their pensions.

Pension concessions are determined by the State Government. Unfortunately, the amount of rate assistance provided by the state government for individual pensioners has remained at the same level for many
years and we are not aware of any plans by the State to increase these concessions
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© Rates (land) are only one part of our yearly notice, what is the % increase in the rest of notice? EG. Sewer, rubbish, water, land fill fees?

There are no new charges that will appear on your rates notice.

Council generally assesses and determines its annual rates and charges increases during February/March of each year. Draft rates and charges amounts are then adopted by Council in April for public exhibition
Following consideration of feedback received by the community, final rates and charges are set by Council in June of each year.

Because of the need to apply to IPART for an above pegging increase, this part of the process has commenced earlier than normal. Accordingly, Council has not yet considered what increases are to apply to
Water, Sewer and Waste charges.
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Frequently Asked Questions

© What are the different services that council delivers?
© What s a Special Rate Variation?

© What s a Rate Peg?

© How does Council work out what rates to charge each resident?

© Why do we need to increase our rates?

© What is the alternative to the proposed rate increases?

© Can staff be more efficient to help keep our rates lower?

© Who is IPART and what do they do?

© Does the SRV affect other charges which appear on my rate bill?

© How do | have my say?

© Did Tweed Council receive money after being declared a disaster zone from the Federal Government to fix the roads?

@ Have other councils asked for a Special Rate Variation increase?




