
 

NETWORK OPERATOR EXPERIENCE 

Scheme 

Services 

Licensed network operator 

Network 
operator 
licence 
number 

Date approval for 
operation 

granted for 
network 

Date approval for 
operation 

granted for water 
treatment 

Retail supplier 

Retail 
supplier 
licence 
number 

D
ri

nk
in

g 
W

a
te

r 

R
e

cy
cl

e
d 

W
a

te
r 

W
as

te
w

at
er

 

Pitt Town    Altogether Pitt Town Pty Ltd 10_014 1/06/2012 1/06/2012 Altogether Group Pty Ltd 13_001R 

Central Park    Altogether Central Park Pty Ltd 12_022 23/01/2014 28/02/2015 Altogether Group Pty Ltd 13_001R 

Discovery Point    Altogether Discovery Point Pty Ltd 13_025 29/08/2014 2/08/2015 Altogether Group Pty Ltd 13_001R 

Huntlee    Altogether Huntlee Pty Ltd 15_030 29/03/2016 28/09/2018 Altogether Group Pty Ltd 13_001R 

Cooranbong    Altogether Cooranbong Pty Ltd 15_033 14/04/2016 26/11/2020 Altogether Group Pty Ltd 13_001R 

Green Square    Altogether Green Square Pty Ltd 15_031 15/06/2016 17/05/2018 Altogether Group Pty Ltd 13_001R 

Box Hill    Altogether Operations Pty Ltd 16_037 
23/05/2017 and 

27/11/2017 
20/11/2019 Altogether Group Pty Ltd 13_001R 

Shepherds Bay    Altogether Operations Pty Ltd 17_042 1/11/2017 
Not yet 

operational 
Altogether Group Pty Ltd 13_001R 

Glossodia    Altogether Operations Pty Ltd 19_043 
Not yet 

operational 
Not yet 

operational 
Altogether Group Pty Ltd 13_001R 

 



 

 

 

 

 

 

  



 

AG-WAT-AUS-PL-OPS-1241 15 March 2021 Page 2 of 57 
Revision: 13  Uncontrolled when printed 



 

AG-WAT-AUS-PL-OPS-1241 15 March 2021 Page 3 of 57 
Revision: 13  Uncontrolled when printed 

 

  



   

 

 

 

 

 

  



 

 

 



 

 



 

 

 

 



 

    
 

Sewage  
Management 
Plan 

 

          

 

            

          



  Sewage Management Plan 
 

AG-WAT-AUS-PL-OPS-1328 6 January 2022    Page 2 of 24 
Revision:10  Uncontrolled when printed 

Contents  

 
1 Introduction .............................................................................................................................................................. 6 

1.1 Intended use and users .................................................................................................................. 6 
1.2 Scope ................................................................................................................................................. 6 
1.3 Overview ........................................................................................................................................... 6 
1.4 Plan on a page ................................................................................................................................. 7 
1.5 Scheme types ................................................................................................................................... 8 

2 Sewage management .......................................................................................................................................... 10 
2.1 Sewage management policies and strategies .......................................................................... 10 
2.2 Contingency and business continuity planning ....................................................................... 10 

3 Waste and site classification ................................................................................................................................. 11 
3.1 Characterisation of waste source .................................................................................................. 11 
3.2 Characterisation of receiving environment ................................................................................. 11 
3.3 Sewage system flow diagram ....................................................................................................... 11 

4 Hazard identification and risk assessment ...................................................................................................... 12 
4.1 Approach ......................................................................................................................................... 12 
4.2 Sewage system analysis team ..................................................................................................... 12 
4.3 Altogether risk assessment methodology .................................................................................. 12 
4.4 General risk profile .......................................................................................................................... 12 

5 Communications strategy ................................................................................................................................... 14 
6 Incident notifications ............................................................................................................................................. 15 

6.1 Responding to incidents ................................................................................................................ 15 
6.2 Changes ........................................................................................................................................... 15 
6.3 Health ............................................................................................................................................... 15 
6.4 Environmental ................................................................................................................................. 16 

7 Sampling and monitoring .................................................................................................................................... 17 
8 Health and ecological assessments ................................................................................................................ 18 

8.1 Health .............................................................................................................................................. 18 
8.2 Ecological assessments ............................................................................................................... 18 

9 Waste disposal ....................................................................................................................................................... 19 
9.1 Waste types .................................................................................................................................... 19 
9.2 Waste management ...................................................................................................................... 19 
9.3 Environment Protection Licences .............................................................................................. 20 

 



  Sewage Management Plan 
 

AG-WAT-AUS-PL-OPS-1328 6 January 2022    Page 3 of 24 
Revision:10  Uncontrolled when printed 

Figures 
Figure 1. Sewage MP – ‘plan on a page’. .................................................................................................................. 8 
Figure 2. Altogether ’s framework for management of incidents and emergencies. ..................................... 15 
 

Tables 
Table 1. Overview of Altogether’s products, services and water quality governance obligations ................ 6 
Table 2. Schemes to which Altogether provides drinking water, recycled water and sewage 
management services. .................................................................................................................................................. 8 
Table 3 Potential waste types and sources ............................................................................................................ 19 
 

  



  
 

 

 

 

Infrastructure  
Operating Plan  
(IOP) 
 

 

 



 

  Infrastructure Operating Plan (IOP) 

AG-WAT-AUS-PL-OPS-1279 12 January 2022 Page 2 of 42 
Revision: 14 

Contents 

 
1 Introduction .............................................................................................................................................................. 4 

1.1 Intended use and users .................................................................................................................. 4 
1.2 Scope ................................................................................................................................................. 4 
1.3 Overview ........................................................................................................................................... 4 
1.4 Plan on a page ................................................................................................................................. 5 

2 Infrastructure ............................................................................................................................................................ 7 
2.1 General Description ........................................................................................................................ 7 
2.2 Altogether Schemes ....................................................................................................................... 7 
2.3 Design criteria .................................................................................................................................. 9 
2.4 Construction ..................................................................................................................................... 11 
2.5 Operation and maintenance ......................................................................................................... 11 
2.6 Life-span .......................................................................................................................................... 12 
2.7 Renewal ........................................................................................................................................... 12 

3 High rise (HR) ......................................................................................................................................................... 13 
3.1 Drinking water ................................................................................................................................. 13 
3.2 Recycled water ............................................................................................................................... 13 
3.3 Sewerage ......................................................................................................................................... 13 
3.4 Infrastructure staging .................................................................................................................... 13 

4 Land and housing (LH) ........................................................................................................................................ 14 
4.1 Drinking water ................................................................................................................................. 14 
4.2 Recycled water ............................................................................................................................... 14 
4.3 Sewerage ......................................................................................................................................... 16 
4.4 Stormwater ...................................................................................................................................... 19 
4.5 Infrastructure Staging for LH Schemes .................................................................................... 20 

5 System redundancy ............................................................................................................................................. 26 
5.1 Sewerage ........................................................................................................................................ 26 
5.2 Recycled water .............................................................................................................................. 26 
5.3 Drinking water ................................................................................................................................ 26 

6 Continuity of services .......................................................................................................................................... 28 
6.1 Drinking water ............................................................................................................................... 28 
6.2 Recycled water .............................................................................................................................. 29 
6.3 Sewage ............................................................................................................................................ 29 

7 Asset management .............................................................................................................................................. 31 



 

  Infrastructure Operating Plan (IOP) 

AG-WAT-AUS-PL-OPS-1279 12 January 2022 Page 3 of 42 
Revision: 14 

7.1 Asset management system .......................................................................................................... 31 
7.2 Asset register ................................................................................................................................... 31 
7.3 Capital works .................................................................................................................................. 31 
7.4 Inspections ....................................................................................................................................... 31 
7.5 Asset condition and risk assessment ......................................................................................... 32 

8 Monitoring and reporting .................................................................................................................................... 34 

 

Figures 
Figure 1 IOP – ‘plan on a page’ .................................................................................................................................... 6 
Figure 2 Land and housing scheme concept ........................................................................................................... 8 
Figure 3 High Rise scheme concept ........................................................................................................................... 9 
Figure 4 Property connection staging – tank in front of property ....................................................................... 15 
Figure 5 Property connection staging – tank in rear of property ........................................................................ 16 
Figure 6 On-lot infrastructure ...................................................................................................................................... 17 
Figure 7 Typical sewage treatment processes ........................................................................................................ 18 
Figure 8 Typical stormwater treatment processes ................................................................................................ 19 
Figure 9 Sewage Management Phase 1 - Typical interim sewer servicing tanks ........................................... 21 
Figure 10 Sewage Management Phase 2 - Typical LWC .................................................................................... 22 
Figure 11 Temporary cross connection during recycled water Phase 2 ............................................................ 24 
Figure 12 Altogether ’s framework for management of incidents and emergencies. .................................... 32 
 

Tables 
Table 1 Overview of Altogether’s products, services and water quality governance obligations ................. 4 
Table 2. Schemes to which Altogether provides drinking water, recycled water and sewage 
management services .................................................................................................................................................... 7 
  



No. 005-98285-Q

This is to certify that the Management System at

QMSCS Pty Ltd Trading as QMS Certification Services | Head Office: Suite 3, Level 2, 161 King Street Newcastle NSW 2300

Altogether Group Pty Ltd
Of

Suite 2 Level 40 George Street, Sydney NSW 2000 Australia

Has been examined by assessors of QMS Certification Services 
and found to be conforming to the requirements of:

ISO 9001:2015
Quality Management Systems

In respect of the following activities:

Design, construction, operation, maintenance and retail supply of drinking water, waste 
water and recycled water services

Gerry Bonner, CPEng, BEng, FIE Aust, Chairman – QMSCS Pty Ltd 

To verify the validity of this certificate please visit www.jas-anz.org/register

 

This certificate is valid from 19/08/2021 to 18/08/2024
Original certification date: 03/09/2015

Issue Date: 19/08/2021



No. 005-98285-Q

Schedule of Certified Locations

Altogether Group Pty Ltd

QMSCS Pty Ltd Trading as QMS Certification Services | Head Office: Suite 3, Level 2, 161 King Street Newcastle NSW 2300

Suite 2 Level 40 George Street, Sydney NSW 2000 Australia

Discovery Point Local Water Centre Suite 19 5 Brodie Spark Drive, Wolli Creek NSW 2205 Australia

Pitt Town Local Water Centre 83 Bootles Lane, Pitt Town NSW 2756 Australia

Central Park 80 Broadway, Chippendale NSW 2008 Australia

Green Square Local Water Centre 3 Joynton Avenue, Zetland NSW 2017 Australia

Cooranbong Local Water Centre 617 Freemans Drive, Cooranbong NSW 2265 Australia

Huntlee Local Water Centre 1794 Wine Country Drive, North Rothbury NSW 2335 Australia

Box Hill Lot 10 Red Gables Road, Box Hill NSW 2675 Australia

Shepherd's Bay 10 Nancarrow Ave, Ryde NSW 2112 Australia



No. 005-98285-E

This is to certify that the Management System at

QMSCS Pty Ltd Trading as QMS Certification Services | Head Office: Suite 3, Level 2, 161 King Street Newcastle NSW 2300

Altogether Group Pty Ltd
Of

Suite 2 Level 40 George Street, Sydney NSW 2000 Australia

Has been examined by assessors of QMS Certification Services 
and found to be conforming to the requirements of:

ISO 14001:2015
Environmental Management Systems

In respect of the following activities:

Design, construction, operation, maintenance and retail supply of drinking water, waste 
water and recycled water services

Gerry Bonner, CPEng, BEng, FIE Aust, Chairman – QMSCS Pty Ltd 

To verify the validity of this certificate please visit www.jas-anz.org/register

 

This certificate is valid from 19/08/2021 to 18/08/2024
Original certification date: 03/09/2015

Issue Date: 19/08/2021



No. 005-98285-E

Schedule of Certified Locations

Altogether Group Pty Ltd

QMSCS Pty Ltd Trading as QMS Certification Services | Head Office: Suite 3, Level 2, 161 King Street Newcastle NSW 2300

Suite 2 Level 40 George Street, Sydney NSW 2000 Australia

Discovery Point Local Water Centre Suite 19 5 Brodie Spark Drive, Wolli Creek NSW 2205 Australia

Pitt Town Local Water Centre 83 Bootles Lane, Pitt Town NSW 2756 Australia

Central Park 80 Broadway, Chippendale NSW 2008 Australia

Green Square Local Water Centre 3 Joynton Avenue, Zetland NSW 2017 Australia

Cooranbong Local Water Centre 617 Freemans Drive, Cooranbong NSW 2265 Australia

Huntlee Local Water Centre 1794 Wine Country Drive, North Rothbury NSW 2335 Australia

Box Hill Lot 10 Red Gables Road, Box Hill NSW 2675 Australia

Shepherd's Bay 10 Nancarrow Ave, Ryde NSW 2112 Australia



No. 005-98285-OHS

This is to certify that the Management System at

QMSCS Pty Ltd Trading as QMS Certification Services | Head Office: Suite 3, Level 2, 161 King Street Newcastle NSW 2300

Altogether Group Pty Ltd
Of

Suite 2 Level 40 George Street, Sydney NSW 2000 Australia

Has been examined by assessors of QMS Certification Services 
and found to be conforming to the requirements of:

ISO 45001:2018
Occupational Health & Safety Management Systems

In respect of the following activities:

Design, construction, operation, maintenance and retail supply of drinking water, waste 
water and recycled water services

Gerry Bonner, CPEng, BEng, FIE Aust, Chairman – QMSCS Pty Ltd 

To verify the validity of this certificate please visit www.jas-anz.org/register

 

This certificate is valid from 19/08/2021 to 18/08/2024
Original certification date: 10/08/2018

Issue Date: 19/08/2021



No. 005-98285-OHS

Schedule of Certified Locations

Altogether Group Pty Ltd

QMSCS Pty Ltd Trading as QMS Certification Services | Head Office: Suite 3, Level 2, 161 King Street Newcastle NSW 2300

Suite 2 Level 40 George Street, Sydney NSW 2000 Australia

Discovery Point Local Water Centre Suite 19 5 Brodie Spark Drive, Wolli Creek NSW 2205 Australia

Pitt Town Local Water Centre 83 Bootles Lane, Pitt Town NSW 2756 Australia

Central Park 80 Broadway, Chippendale NSW 2008 Australia

Green Square Local Water Centre 3 Joynton Avenue, Zetland NSW 2017 Australia

Cooranbong Local Water Centre 617 Freemans Drive, Cooranbong NSW 2265 Australia

Huntlee Local Water Centre 1794 Wine Country Drive, North Rothbury NSW 2335 Australia

Box Hill Lot 10 Red Gables Road, Box Hill NSW 2675 Australia

Shepherd's Bay 10 Nancarrow Ave, Ryde NSW 2112 Australia


	App 23(a) Scheme overview and network operator experience
	App 24(a) Drinking Water Quality Plan (Table of Contents)
	App 24(b) Recycled Water Quality Plan (Table of Contents)
	App 24(c) Sewage Management Plan (Table of Contents)
	App 25 Infrastructure Operating Plan (Table of Contents)
	App 26(c) ISO verification
	Certificate of Approval for Altogether - ISO 9001-2015 Quality Management
	Certificate of Approval for Altogether - ISO 14001-2015 Environmental Management
	Certificate of Approval for Altogether - ISO 45001-2018 Occupational Health and Safety Management




