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Introduction 
Welcome to the draft Delivery Program 2022-26, which outlines the key services and projects 
Council will be delivering over its term. 

This draft Delivery Program aligns with the aspirations described in draft Our Future Willoughby 
2032, Community Strategic Plan, which articulates the future vision for Willoughby for the next 10 
years.  

The purpose of the draft Delivery Program is to illustrate what services and projects will be provided 
during the current Council term, and how these services and projects will be funded. The Council’s 
term will be completed in September 2024 and the draft Delivery Program has a 4 year horizon.  

The draft Delivery Program focus for this Council is to: 

• Improve customer service and experiences and review community engagement and
consultation

• Advocate for community priorities and ensure financial sustainability
• Enhance the resilience of our community to shocks and stresses
• Support businesses, their recovery from COVID and the development of a night time

economy
• Deliver a new comprehensive and updated planning framework for the City
• Upgrade and deliver new recreation facilities
• Increase urban tree canopy and greening
• Plan for the introduction of a food waste collection system
• Increase access and inclusion
• Regenerate and activate local centres and laneways
• Deliver affordable housing

Each of the 4 years of the draft Delivery Program are captured in an annual Operational Plan, a 
separate document, which provides the annual budget, fees and charges and a detailed list of 
projects and services to be delivered during the financial year. 

This draft Delivery Program has many significant and exciting projects set to be completed in the 
coming years together with our ongoing services. Some key projects include: 

• Develop and implement a customer experience strategy and review Council’s engagement
and consultation and framework

• Delivering actions from our Resilient Willoughby Strategy and Action plan
• Developing a night time economy and business support in line with our Economic

Development Strategy
• Finalising our draft Local Environment Plan and draft Development Control Plan
• Delivering a major upgrade of pool hall at Willoughby Leisure Centre, the construction of the

Artarmon Parklands Pavilion and progressing the Gore Hill Indoor Stadium
• Improving and activating local centres at Artarmon and Naremburn and the laneways on

Mills, Spring, Charlotte and Post Office lanes.
• Construction of shared path at Pacific Highway from Chatswood to St Leonards
• Access and inclusion initiatives including review of our Disability Action Plan and the

development of a Reconciliation Action Plan
• Increasing affordable housing through construction of essential housing at Abbott Road,

Artarmon and a strengthened planning framework
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15.10 PLANNING PROPOSAL - 849, 853, 859 PACIFIC HIGHWAY 2 WILSON 

STREET AND LOT 1 DP 1189541 CHATSWOOD  
 
 
ATTACHMENTS: 2. COUNCIL DETAILED ASSESSMENT 

3. COUNCIL ASSESSMENT OF DEPARTMENT OF 
PLANNING AND ENVIRONMENT’S ‘LOCAL 
ENVIRONMENTAL PLAN MAKING GUIDELINE’ 

4. PLANNING PROPOSAL CONCEPT PLANS 
5. DRAFT DEVELOPMENT CONTROL PLAN 

PROVISIONS 
6. PROPOSED AMENDMENTS TO WILLOUGHBY 

LOCAL ENVIRONMENTAL PLAN 2012 
7. PROPOSED WILLOUGHBY LOCAL 

ENVIRONMENTAL PLAN 2012 LAND ZONING, 
HEIGHT OF BUILDINGS, FLOOR SPACE RATIO, 
SPECIAL PROVISIONS AREA, ACTIVE STREET 
FRONTAGES AND LOT SIZE MAPS 

8. WILLOUGHBY LOCAL PLANNING PANEL RECORD 
OF ADVICE 5 APRIL 2022 
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Wlll.OUCtllJY 
CITY cOL,Ctl 

DATE OF ADVICE 

WILLOUGHBY 
Local 

Planning 
Panel 

5 Aprfl 2021 

ATTACHMENT 8 

PLANNING PROPOSAL 
RECORD OF ADVICE 

PAtla MEMBERS Abigail Goldbe[!! (Chair), Trevor Bly, James Harrison and Linda Tully. 

DECLARATIONS OF INTER!SSl NIL 

Closed meeting held online via teleconference or1 5 April 2022. 

PLANNING PROPOSAL 

The proposal PP-2021 f7 seeks an amendment to the WL£P 2012 to include site specffic special provi sions for the 
subject land, 849, 853, 859 Pacific Highway, 2 Wilson Street, O'Brien Street, Chatswood NSW 2067, that allow for a 
rezoning to Amendments 10 zoning, height and FSR to faollitate a mixed-use developmenl 

PANEL DISCUSSION 

The Panel considered a number of issues i ncluding: 
The potential relocation of the Sunnyfielel facility 
Traffic at the intersection of Railway Street and Pacific Highway 
The provision of public open space 
Compliance with the strategic frame'M>rk 

PANEL ADVICE 

Having considered the Officefs report, the Panel advises that it is in support of the Officers recommendation. It 1s 
satisfied that the planning proposal is worthy of being forwarded to the DP&E for a Gatev,gy consideratioll having 
demonstra.ted strategic and site ~pacific: merit 

PANEL MEMBERS 

ABIGAIL GOLDBERG(CHAIR) TREVOR BLY 

JAMES HARRISON LINDA TULLY 

Reference: PP. 2021 n 
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