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\X/OI’kShop 2 Rydges World Square,

389 Pitt Street, Sydney;

Promoting the customer focus
Monday 10 May 2021 and online via Zoom

Time Session

9:30 am In person registration

Session 1. Putting customers at the centre of the business

Background and introduction
Insights from other jurisdictions

11:15 am Morning tea

11:30 am Session 2: Current understanding of customer preferences

Presentations from NS\W water businesses

1:00 pm Lunch break

- Session 3. Options for reform

Incentives and how the regulatory framework could work

3:00 pm Closing

Independent Pricing and Regulatory Tribunal
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