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IPART invites feedback on Hunter Water licence review  

The Independent Pricing and Regulatory Tribunal (IPART) is seeking feedback on potential changes to 
Hunter Water’s operating licence.  

The current licence sets the terms for how Hunter Water provides water, sewerage and stormwater 
services to customers in the Lower Hunter region. It includes standards for water quality, service 
interruptions, customer protections, stakeholder consultation, asset management and environmental 
performance.  

Tribunal spokesperson Ms Sharon Henrick said Hunter Water will need a new operating licence by 
1 July 2027.  

’This review will consider how the licence can better protect customers and the environment, clarify 
Hunter Water’s obligations and reflect changes in its operating environment.’ Ms Henrick said. 

’Our focus is on setting regulation at the right level to ensure that health, environmental, customer and 
business objectives are met without unnecessarily increasing the burden and cost of regulation, which 
must ultimately be paid for by customers.  

’We want to hear from all stakeholders, including Hunter Water’s customers, about the issues we have 
identified and anything else that matters to them.’ Ms Henrick said. 

IPART audits and reports annually on Hunter Water’s performance against its operating licence 
conditions. 

IPART is inviting public and stakeholder submissions by 4 September 2026. Hunter Water’s submission is 
due by 25 August 2026 to allow other stakeholders time to consider Hunter Water’s views when 
preparing their own submissions. 

The Issues Paper is available on IPART’s website at www.ipart.nsw.gov.au. 
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