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Summary Report For Community Survey - Seven Year Rating Proposal

QuestionQuestion AnsweredAnswered SkippedSkipped

1. In which suburb do you live? 
Aberglasslyn 8.4% (14)

Ashtonfield 9.0% (15)

Bolwarra 1.8% (3)

Bolwarra Heights 6.6% (11)

East Maitland 19.8% (33)

Gillieston Heights 3.6% (6)

Greenhills 0.0% (0)

Horseshoe Bend 0.0% (0)

Largs 2.4% (4)

Lochinvar 1.8% (3)

Lorn 3.0% (5)

Louth Park 0.6% (1)

Maitland 1.8% (3)

Metford 4.2% (7)

Morpeth 1.8% (3)

Raworth 2.4% (4)

Rutherford 6.0% (10)

South Maitland 0.0% (0)

Telarah 4.8% (8)

Tenambit 6.0% (10)

Thornton 9.0% (15)

Woodberry 1.2% (2)

Other 6.0% (10)

167 0

2. How long have you lived in the Maitland City Council area? 
6months - 2 years 4.2% (7)

3-5 years 12.6% (21)

6-10 years 12.6% (21)

11-20 years 21.6% (36)

More than 20 years 49.1% (82)

167 0

3. How satisfied are you with the level of service currently provided by Council in the local area? 
Very satisfied 10.2% (17)

Satisfied 31.1% (52)

Somewhat satisfied 41.3% (69)

Not very satisfied 11.4% (19)

Not at all satisfied 6.6% (11)

167 0

4. How important do you believe it is for Council to continue to provide currently programmed and enhanced
services to our growing population? 

Very important 21.0% (35)

Important 32.3% (54)

Somewhat important 29.9% (50)

Not very important 11.4% (19)

Not at all important 6.0% (10)

167 0



5. How important do you believe it is for Council to be financially sustainable (i.e. not in deficit) into the future? 
Very important 23.4% (39)

Important 41.3% (69)

Somewhat important 27.5% (46)

Not very important 6.0% (10)

Not at all important 2.4% (4)

167 0

6. image_question_1382329986 0 167

7. How supportive are you of Council proceeding with this application? 
Very supportive 7.2% (12)

Supportive 8.4% (14)

Somewhat supportive 9.6% (16)

Not very supportive 22.8% (38)

Not at all supportive 53.3% (89)

167 0

8. Why do you say that? 167 0

9. Based on what you have been told, how important do you believe it is that Maitland City Council is allowed to
introduce this special rate variation? 

Very important 8.4% (14)

Important 9.0% (15)

Somewhat important 17.4% (29)

Not very important 25.1% (42)

Not at all important 44.9% (75)

167 0

10. If you believe a special rate variation is 'not very important' or 'not important at all', can you see an
alternative and what might this be? 

117 50

11. Prior to undertaking this survey, were you aware that Council is potentially seeking to increase rates via an
application for a special rate variation? 

Yes 84.4% (141)

No 16.2% (27)

167 0

12. If you were aware, how did you hear about it? 
Council Publication in my letterbox ('Funding our
Future') 60.7% (91)

Advertisements in the paper 14.7% (22)

Facebook 10.7% (16)

Media Coverage 24.7% (37)

Word-of-mouth 24.0% (36)

Council website/Maitland Your Say 18.7% (28)

Other 5.3% (8)

150 17

13. What is your age bracket? 
18-34 15.6% (26)

35-49 28.7% (48)

50-64 36.5% (61)

65+ 19.2% (32)

167 0

14. Which of the following best describes the house where you are currently living? 
I/We own/are currently buying this property 96.4% (161)

I/We currently rent this property 3.6% (6)

167 0

15. Which of the following best describes your current employment status? 
Work full time in the Maitland LGA 18.0% (30)

Work full time outside the Maitland LGA 27.5% (46)

Work part time in the Maitland LGA 12.0% (20)

Work part time outside the Maitland LGA 6.6% (11)

Home duties 3.0% (5)

167 0



Student 3.6% (6)

Self funded retiree 12.0% (20)

Pensioner 18.0% (30)

Unemployed 4.2% (7)

Not applicable 1.2% (2)

16. What is your gender? 
Male 59.9% (100)

Female 40.1% (67)

167 0
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