
 

 

 

 

 

 

 

 

 

 

User Fees 0.3
Other 0.8

Grants and 
Contributions 

3.1

Rates 14.2

Income $ million

67%

62%

64%

68%

63%

61%

24%

30%

3%

13%

23%

31%

Maintenance of footpaths

Maintenance of local roads

Provision of bike paths

Provision of bus shelters

Provision of parking

Smooth & safe flow of traffic

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction

$12,382,400

$1,422,400

$138,000

$90,200

$3,019,700

$1,388,400

Roads footpaths and cycleways
maintenance and improvements

Traffic investigations design and
improvements

Road safety activities

Parking maintenance and
improvements

Asset management, planning and
design

Plant replacement

Cost



 

 

 

 

 

$3,762,700

$2,447,000

$767,700

$305,900

$217,400

Early Learning Centres

Family Day Care

Outside School Hours Care

Occasional Care

Early childhood
intervention service

Cost

User Fees 2.3

Grants and 
Contributions 

3.6

Rates 1.6

Income $ million

70% 13%Child care facilities & services

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction



 

 

 

 

 

 

$73,600

$462,700

$268,200

$94,000

$27,800

Environmental assessments

Environmental education

Stormwater treatment device
maintenance

Salt Pan Creek Tip leachate
management

Environmental reporting

Cost

Grants and 
Contributions 

0.02

Rates 0.90

Income $ million

53%

64%

35%

24%

Condition of the Cooks River

Environmental education

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction



 

 

 

 

 

 

$2,060,500

$1,126,600

$810,700

$246,400

Development assessment

Building certification

Urban planning

Unauthorised building
investigations

Cost

User Fees 2.0

Interest 0.6

Rates 1.7

Income $ million

57%

64%

25%

20%

Assessment of building &
development applications

Planning of urban areas

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction



 

 

 

Other 0.4

Grants and 
Contributions 

3.7

Rates 4.6

Income $ million

74%

73%

71%

14%

14%

17%

Maintenance of parks & gardens

Maintenance of sports grounds &
playing fields

Provision of children's play grounds
& equipment

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction



 

 

 

 

 

 

 

 

 

 

$3,562,000

$511,700

$314,700

$99,200

$20,200

Building cleaning and
maintenance

Security and business
continuity

Belmore Youth Resource
Centre

Senior citizens centres
administration

Community bus
coordination

Cost

Grants and 
contributions 

1.1 

Rates 3.4 

Income $ million

71%

69%

65%

71%

66%

9%

18%

20%

11%

22%

Provision of community halls &
community centres

Services & facilities for older

Services & facilities for youth

Services & facilities for people from
various cultural backgrounds

Services & facilities for people with
disabilities

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction



 

 

 

 

$19,500,000

$345,000

Waste and recycling collection

Energy / water / waste and recycling
education

Cost

Annual 
Charges 19.5

Grants and 
Contributions 

0.35

Income $ million

78% 18%
Garbage / Recycling / Green Waste

collection services

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction



 

 

 

 

 

 

 

 

 

Grants and 
Contributions 

0.1

Rates 2.1

Income $ million

$1,837,500

$273,800

Town centres maintenance and
improvements

Economic development activities

Cost

65%

64%

21%

25%

Appearance and mix of businesses
in town centres

Encouraging local industry & jobs

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction



 

 

 

$649,300

$124,400

$84,300

Community events

Library local heritage and culture
programs

Citizenship ceremonies

Cost

Grants and 
Contributions 

0.10 

Rates 0.76 

Income $ million

74% 7%
Putting on Community events &

festivals

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

$108,500

$1,890,700

$79,100

$396,600

$788,000

$480,500

$220,400

$514,700

$72,700

$74,800

$2,350,800

Community safety programs

Emergency management support

Enforcement - animal control

Enforcement - general

Enforcement - parking

Environmental health incident
investigations

Fire safety administration

Food business and other premises
inspections

Public toilet cleaning

Stormwater management

Street lighting

Cost

75%

69%

68%

66%

67%

56%

6%

11%

17%

25%

27%

33%

Local baby health & immunisation
centres

Domestic animal control

Council's community safety programs

Lighting of public places

Health & Hygiene of local restaurants &
takeaway

Maintenance of Public toilets & rest
areas

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction

Other 2.7 

Grants and 
contributions 

0.4 

Rates 3.8 

Income $ million



 

 

 

 

User Fees 2.4

Other 0.2
Grants and 

Contributions 
0.2

Rates 2.2

Income $ million

72%

71%

10%

7%

Maintenance of public swimming pools

Fitness centres & programs

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction



 

 

 

 

 

 

 

 

 

 

 

 

 

Rates 3.8 

Income $ million

$1,759,900

$855,900

$645,500

$197,200

$136,700

$101,700

$71,100

$43,200

Executive and councillor
support

Council meeting support

Records management

Corporate planning and
performance reporting

Access to information
requests

Internal audit

Corporate risk management

Policy and procedures
administration

Cost



 

 

 

 

 

 

 

User Fees 
0.02

Grants and 
Contributions 

0.41

Rates 4.85

Income $ million

$4,803,600

$473,300

Library collections

Library programs

Cost

77% 11%Library services

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction



 

 

 

 

 

 

 

 

$1,311,600

$1,186,400

$429,500

$427,000

$157,100

$147,100

Customer service centre

Community information

Community capacity building

Advisory committee support

Website maintenance

Corporate communications

Cost

Rates 3.7 

Income $ million

62%

67%

23%

18%

Consultation with the community
by Council

Information on Council Services &
activities

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction



 

 

 

 

 

 

 

 

 

 

 

 

71%

69%

68%

69%

20%

15%

19%

13%

Clean-up of street litter & dumped
rubbish

Graffiti removal

Overall appearance of the city

Tree planting & preservation

2012 Community Survey Results

Satisfaction Gap between Importance and Satisfaction

Rates 8.2

Income $ million

$2,319,800

$1,775,700

$1,187,400

$1,131,600

$978,200

$642,000

$199,800

Street cleaning

Streetscape maintenance and
improvements

Street tree management

Dumped rubbish collection

Pre-booked clean up service

Council waste and litter collection

Graffiti removal

Cost



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annual 
Charges 0.1 User Fees 0.4 

Interest 0.9 

Other 1.4 

Grants and 
Contributions 

3.9 

Rates 7.7 

Income $ million


