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Ref no. 13/632 
 

Review under section 12A of the Independent 
Pricing and Regulatory Tribunal Act 1992 

 

Pursuant to section 12A of the Independent Pricing and 
Regulatory Tribunal Act 1992, the NSW Premier has asked 

IPART to conduct an investigation and report on:  

1) the maximum late payment fee and dishonoured and 
declined payment fee to be charged by Sydney Water, and 

2) the maximum dishonoured or declined payment fee to be 
charged by Hunter Water. 

IPART is conducting a public hearing on Monday 11 April 2016 
from 2:00pm (registration from 1:30pm). 

The venue for the public hearing: 

IPART Offices 

2-24 Rawson Place 

Sydney, NSW 

Information on the review, including a copy of the Terms of 

Reference and timetable for the review, may be obtained from 
IPART’s website: www.ipart.nsw.gov.au or by calling 
Maria Tortura on (02) 9290 8478.  The terms of reference set 
out the matters IPART is to consider for the review. 

Hugo Harmstorf, Chief Executive Officer 

Independent Pricing and Regulatory Tribunal 
PO Box K35, Haymarket Post Shop NSW 1240 
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