
Unit GST excl. GST incl.
Supply Charge c/day 54.17 59.587
Usage charges

First 41.096 MJ per day c/MJ 3.514 3.8654
Next 49.315 MJ per day c/MJ 2.101 2.3111
Next 189.041 MJ per day c/MJ 2.060 2.2660
Next 2,465.753 MJ per day c/MJ 2.045 2.2495
Next 10,964.384 MJ per day c/MJ 1.931 2.1241
Thereafter c/MJ 1.638 1.8018

Unit GST excl. GST incl.

Supply Charge c/day 47.09 51.799
Usage charges

First 41.096 MJ per day c/MJ 3.287 3.6157
Next 49.315 MJ per day c/MJ 1.925 2.1175
Next 189 041 MJ per day c/MJ 1 898 2 0878

Residential Natural Gas
Regulated offer prices (and standing offer prices) effective 1 July 2013

Applicable to business customers using less than 1 TJ of natural gas per annum.  Business customers 
may be billed quarterly or monthly at AGL's discretion.

Regulated offer and standing offer 
2013/14 – Jemena Gas Networks 

The following regulated offer rates apply from 1 July 2013 in areas where AGL Retail Energy Limited
ABN 21 074 839 464 is the regulated offer retailer – namely, the Jemena Gas Networks distribution
area. These are also the standing offer rates applying in this area. Your bill will show GST exclusive
rates and GST will be added to the total. These rates, fees and charges are also detailed on
agl.com.au

Jemena Gas Distribution Area
Small Business Natural Gas
Regulated offer prices (and standing offer prices) effective 1 July 2013

Next 189.041 MJ per day c/MJ 1.898 2.0878
Next 2,465.753 MJ per day c/MJ 1.883 2.0713
Next 10,964.384 MJ per day c/MJ 1.786 1.9646
Thereafter c/MJ 1.520 1.6720

GST excl. GST incl.
AGL Charges

Account Establishment Fee 25.91$   28.501$     
Account Establishment Fee Pensioners -$      -$          
Late Payment Fee 11.93$   13.123$     
Collector Call Fee 39.20$   43.120$     
Dishonoured Payment Fee 27.57$   30.327$     

Payment Processing Fee 0.55% 0.60%

Other Charges
Charges for network operator services will be no more than the quoted network operator charge 
plus a retailer administration fee of up to $2.71 (excluding GST) (including where the service is 
provided by a third party). Network operator services include (but are not limited to) special 
meter reads, disconnections, reconnections, high bill field visits and meter testing charges.

The dishonoured payment fee detailed above represents the maximum dishonoured payment 
fee applicable, however a lower fee may apply.

A Payment Processing Fee of 0.55% (excluding GST) may apply if you pay by credit or debit 
card.

Currently, AGL does not charge customers the account establishment fee above but reserves
the right to apply this charge in the future. You may be charged a special meter read fee which
we incur from your network operator, including where you move into a new premises.

Applicable to residential customers using less than 1 TJ of natural gas per annum.

Miscellaneous charges
New charges  effective 1 July 2013


