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Marsh Pty Ltd 
ABN 86 004 651 512 
One International Towers Sydney 
100 Barangaroo Ave 
Sydney NSW  2000 
PO Box H176 
AUSTRALIA SQUARE NSW 1215 
+61 2 8864 8887 
Fax +61 2 8864 8051 
warwick.royson@marsh.com 

 

If this communication contains personal information we expect you to treat that information in accordance 
with the Australian Privacy Act 1988 (Cth) or equivalent.  You must advise us if you cannot comply. 

 

      
 

 

28 November 2017 

Certificate of Currency 
Industrial Special Risks 
 
This certificate is issued as a matter of information only and confers no rights upon the holder.  It does not amend, extend or alter 
the coverage afforded by the policy/policies listed.  It is provided as a summary only of the cover provided and is current only at 
the date of issue.  For full particulars, reference must be made to the current policy wording. 
 
 
Insurers:  XL Insurance Company SE t/as XL Catlin (55%) 
  Liberty Mutual Insurance Company t/as Liberty International Underwriting (45%) 
 
Policy Numbers: AU00008717PR17A 
 
Insured:  Kooragang Water Pty Ltd and its subsidiary and related bodies corporate, as 

defined in the Corporations Act 2001, (including those acquired or incorporated 
during the Period of Insurance) for their respective rights, titles and interests. 
and/or its/their subsidiary and/or related bodies corporate, as defined in the 
Corporations Act 2001, (including those acquired or incorporated during the 
Period of Insurance) for their respective rights and interests. 

 
Period of Insurance: From:  4:00 p.m. local standard time 28 November 2017 
 To:  4:00 p.m. local standard time 28 November 2018 
 
The Business:  Principally ownership, installation, operation, construction, maintenance, 

management and supervision of recycled water infrastructure including 
treatment plants, dams, pipelines, distribution, storage and sales of recycled 
and potable water and all business and trading activities associated with or 
incidental to any of the activities named above. 

 
Interest Insured Material Loss or Damage 
 
 All Real and Personal Property of every kind and description (not otherwise 

excluded) for which a value has been declared to Insurers, including Personal 
Property of Directors and Employees whilst on the Insured’s business and not 
otherwise Insured, as more fully defined in the original Policy Wording. 

 
 Coverage is endorsed to include Machinery Breakdown and General Property 

but subject to specific sub limits. 
 
 Consequential Loss 
 
  Loss sustained by the Insured resulting from an insured Material Loss or 

Damage event which causes interruption or interference with the Business up to 
a maximum Indemnity Period of 24 months. 

 
 Coverage is endorsed to include customer and supplier dependencies. 
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Limit(s) of Liability:  The amount set out hereunder represents the Insurer(s) maximum Limit of 
Liability any one loss or series of losses arising out of any one event subject to 
any Sub-Limits of Liability specified elsewhere in the Policy and the Schedule. 

 
 $65,000,000 Combined Single Limit any one loss or series of losses arising out 

of any one event. 
 
 
Indemnity is subject to the terms and conditions of the Policy, including any applicable Sub-Limit of Liability and 
Deductible. 
 
In accordance with the ongoing commitment by Marsh to quality management philosophies, this certificate has 
been verified for accuracy of content by: 
 
Yours faithfully, 
 

 
Warwick Royson 
Principal 
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Marsh Pty Ltd 
ABN 86 004 651 512 
One International Towers Sydney 
100 Barangaroo Ave 
Sydney NSW  2000 
PO Box H176 
AUSTRALIA SQUARE NSW 1215 
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27 November 2017 

Certificate of Currency 
Combined Liability 
 
This certificate is issued as a matter of information only and confers no rights upon the holder.  It does not amend, extend or alter 
the coverage afforded by the policy/policies listed.  It is provided as a summary only of the cover provided and is current only at 
the date of issue.  For full particulars, reference must be made to the current policy wording. 
 
 
Insurer(s):  Liberty Mutual Insurance Company t/as Liberty International Underwriters 
 
Policy Number: SY-CAS-17-469004 
 
Insured:  WUA Topco Pty Limited; WUA Midco Pty Limited; Water Utilities Australia Pty 

Limited; Lightsview Re-Water Supply Co Pty Limited; Lightsview Re-Water 
Infrastructure Pty Limited; Water Utilties Australia Investment Pty Limited; 
Willunga Basin Water Company Pty Limited; WUA No.1 Pty Limited and/or any 
subsidiary, associated Company or related Body Corporate (as defined in the 
Corporations Act 2001) including: 

 
  Kooragang Water Pty Ltd 
 
 
Period of Insurance: From:  4:00 p.m. local standard time 28 November 2017 
 To:  4:00 p.m. local standard time 31 May 2018 
 
The Business:  Principally ownership, installation, operation, construction, maintenance, 

management and supervision of recycled water infrastructure including 
treatment plants, dams, pipelines, distribution, storage and sales of recycled 
and potable water and all business and trading activities associated with or 
incidental to any of the activities named above. 

 
Interest Insured Public & Products Liability 
 
 Legal Liability to third parties for Personal Injury and/or Property Damage and/or 

Advertising Liability happening within the Territorial Limits and arising out of an 
Occurrence. 

 
 Professional Indemnity 
 
 Legal liability to third parties for Claims first made against the Insured during the 

Period of Insurance in respect of any kind of Civil Liability whenever occurring 
and whatsoever and howsoever incurred in connection with the conduct of 
the Insured’s business. 

 
  Statutory Liability 
 
 Losses arising from Claims first made against the Insured during the Period of 

Insurance in respect of a Wrongful Breach of certain Acts of Parliament 
  
Territorial Limits: Anywhere in Australia except for business related travel for which cover will be 

worldwide. 
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Limit(s) of Liability: Public & Products Liability 
 
 $50,000,000 Ultimate Net Loss in respect of each claim or series of claims 

arising out of any one Occurrence but limited to $50,000,000 in the aggregate for 
the Period of Insurance in respect of Products Liability. 

 
 Notwithstanding the above, a sub-limit of $1,000,000 applies to Financial Loss 

(Negligent Failure to Supply) 
 
 Professional Indemnity 
 
 $2,000,000 Ultimate Net Loss in respect of each claim or series of claims 

arising out of any One Occurrence and in the aggregate for the Period of 
Insurance. 

 
 Statutory Liability 
 
 $1,000,000 Ultimate Net Loss Net Loss in respect of each Claim or series of 

Claims and in the aggregate for the Period of Insurance. 
 
 
Other Insureds: Orica Australia Pty Limited in respect of liability arising out of the performance 

of any contract or agreement by the Named Insured but only to the extent 
required by such contract or agreement. 

 
 
Notation: Cross Liability, Severability and Non Imputation provisions are included. 
 
 
Indemnity is subject to the terms and conditions of the Policy, including any applicable Sub-Limit of Liability and 
Deductible. 
 
In accordance with the ongoing commitment by Marsh to quality management philosophies, this certificate has 
been verified for accuracy of content by: 
 
Yours faithfully, 
 

 
Warwick Royson 
Principal 
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 Warwick Royson 

Principal 
 
Marsh Pty Ltd 
ABN 86 004 651 512 
Darling Park Tower 3 
201 Sussex Street 
SYDNEY NSW 2000 
PO Box H176 
AUSTRALIA SQUARE NSW 1215 
(02) 8864 8887 Fax (02) 8864 8051 
warwick.royson@marsh.com  
www.marsh.com.au 

  

Certificate of Currency 
Directors’ and Officers’ Liability Insurance 

Date: 14 May 2018 
 

This certificate is issued as a matter of information only and confers no rights upon the holder.  It does not amend, extend or 
alter the coverage afforded by the policy.  It is provided as a summary only of the cover provided and is current only at the date 
of issue.  For full particulars, reference must be made to the current policy wording. 

Insurer: Chubb Insurance Australia Limited 

Policy Number: 93257339   

Insured: WUA TopCo Pty Limited  

Period of Insurance: From  4:00pm Australian Eastern Standard Time on 31 May 2018 

To 4:00pm Australian Eastern Standard Time on 31 May 2019 

Limits(s) of Liability: $10,000,000 any one claim and in the aggregate 

  

Yours faithfully, 

 
 
Warwick Royson 
Principal 
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 Warwick Royson 

Principal 
 
Marsh Pty Ltd 
ABN 86 004 651 512 
One International Towers 
100 Barangaroo Avenue 
SYDNEY NSW 2000 
PO Box H176 
AUSTRALIA SQUARE NSW 1215 
+61 2 8864 8887 
warwick.royson@marsh.com  
marsh.com.au 

 
Certificate of Currency 
Industrial Special Risks 
 
Date: 14 May 2018 

 

This certificate is issued as a matter of information only and confers no rights upon the holder.  It does not amend, extend 
or alter the coverage afforded by the policy.  It is provided as a summary only of the cover provided and is current only at 
the date of issue.  For full particulars, reference must be made to the current policy wording. 

 
 
Insurer(s):  XL Insurance Company SE t/as XL Catlin 
 
Policy Number: AU00007960PR18A 
 
Insured:  WUA Topco Pty Limited; WUA Midco Pty Limited; Water Utilities Australia Pty 

Limited; Lightsview Re-Water Supply Co Pty Limited; Lightsview Re-Water 
Infrastructure Pty Limited; Water Utilties Australia Investment Pty Limited; Willunga 
Basin Water Company Pty Limited; WUA No.1 Pty Limited and/or any subsidiary, 
associated Company or related Body Corporate (as defined in the Corporations Act 
2001) including all controlled or managed entities, or any other entities which the 
Insured has assumed an obligation to arrange insurance, as agreed from time to 
time with the Insurers and any other parties including joint ventures or partnerships 
all for their respective rights, interests and liabilities. 

 

Period of Insurance: From:  4:00 p.m. local standard time 31 May 2018 
 To:  4:00 p.m. local standard time 31 May 2019 
 
The Business:  Principally ownership, installation, operation, construction, maintenance, 

management and supervision of recycled water infrastructure including treatment 
plants, dams, pipelines, distribution, storage and sales of recycled and potable water 
and all business and trading activities associated with or incidental to any of the 
activities named above. 

 
Interest Insured Material Loss or Damage 
 
 All Real and Personal Property of every kind and description (not otherwise 

excluded) for which a value has been declared to Insurers, including Personal 
Property of Directors and Employees whilst on the Insured’s business and not 
otherwise Insured, as more fully defined in the original Policy Wording. 

 
 Coverage is endorsed to include Machinery Breakdown and General Property but 

subject to specific sub limits. 
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 Consequential Loss 
 
  Loss sustained by the Insured resulting from an insured Material Loss or Damage 

event which causes interruption or interference with the Business up to a maximum 
Indemnity Period of 12 months. 

 
 Coverage is endorsed to include customer and supplier dependencies  
 
 
Limit(s) of Liability:  The amount set out hereunder represents the Insurer(s) maximum Limit of Liability 

any one loss or series of losses arising out of any one event subject to any Sub-
Limits of Liability specified elsewhere in the Policy and the Schedule. 

 
 $30,000,000 Combined Single Limit any one loss or series of losses arising out of 

any one event. 
 
 
Yours faithfully, 
 

 
Warwick Royson 
Principal 
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 Warwick Royson 

Principal 
 
Marsh Pty Ltd 
ABN 86 004 651 512 
One International Towers 
100 Barangaroo Avenue 
SYDNEY NSW 2000 
PO Box H176 
AUSTRALIA SQUARE NSW 1215 
+61 2 8864 8887 
warwick.royson@marsh.com  
marsh.com.au 

 
Certificate of Currency 
Combined Liability 
 
Date: 14 May 2018 

 

This certificate is issued as a matter of information only and confers no rights upon the holder.  It does not amend, extend 
or alter the coverage afforded by the policy.  It is provided as a summary only of the cover provided and is current only at 
the date of issue.  For full particulars, reference must be made to the current policy wording. 

 
 
Insurer(s):  Liberty Mutual Insurance Company t/as Liberty International Underwriters 
 
Policy Number: SY-CAS-18-469004 
 
Insured:  WUA Topco Pty Limited; WUA Midco Pty Limited; Water Utilities Australia Pty 

Limited; Lightsview Re-Water Supply Co Pty Limited; Lightsview Re-Water 
Infrastructure Pty Limited; Water Utilties Australia Investment Pty Limited; Willunga 
Basin Water Company Pty Limited; WUA No.1 Pty Limited; Kooragang Water Pty 
Limited and/or any subsidiary, associated Company or related Body Corporate (as 
defined in the Corporations Act 2001) including all controlled or managed entities, or 
any other entities which the Insured has assumed an obligation to arrange 
insurance, as agreed from time to time with the Insurers and any other parties 
including joint ventures or partnerships all for their respective rights, interests and 
liabilities. 

 
Period of Insurance: From:  4:00 p.m. local standard time 31 May 2018 
 To:  4:00 p.m. local standard time 31 May 2019 
 
The Business:  Principally ownership, installation, operation, construction, maintenance, 

management and supervision of recycled water infrastructure including treatment 
plants, dams, pipelines, distribution, storage and sales of recycled and potable water 
and all business and trading activities associated with or incidental to any of the 
activities named above. 

 
Interest Insured Public & Products Liability 
 
 Legal Liability to third parties for Personal Injury and/or Property Damage and/or 

Advertising Liability happening within the Territorial Limits and arising out of an 
Occurrence. 

 
 Professional Indemnity 
 
 Legal liability to third parties for Claims first made against the Insured during the 

Period of Insurance in respect of any kind of Civil Liability whenever occurring and 
whatsoever and howsoever incurred in connection with the conduct of the 
Insured’s business. 
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  Statutory Liability 
 
 Losses arising from Claims first made against the Insured during the Period of 

Insurance in respect of a Wrongful Breach of certain Acts of Parliament 
  
Territorial Limits: Anywhere in Australia except for business related travel for which cover will be 

worldwide. 
 
 
Limit(s) of Liability: Public & Products Liability 
 
 $50,000,000 Ultimate Net Loss in respect of each claim or series of claims arising out 

of any one Occurrence but limited to $50,000,000 in the aggregate for the Period of 
Insurance in respect of Products Liability. 

 
 Notwithstanding the above, a sub-limit of $1,000,000 applies to Financial Loss 

(Negligent Failure to Supply) 
 
 Professional Indemnity 
 
 $2,000,000 Ultimate Net Loss in respect of each claim or series of claims arising 

out of any One Occurrence and in the aggregate for the Period of Insurance. 
 
 Statutory Liability 
 
 $1,000,000 Ultimate Net Loss Net Loss in respect of each Claim or series of Claims 

and in the aggregate for the Period of Insurance. 
 
 
Yours faithfully, 
 

 
Warwick Royson 
Principal 
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 Warwick Royson 

Principal 
 
Marsh Pty Ltd 
ABN 86 004 651 512 
One International Towers 
100 Barangaroo Avenue 
SYDNEY NSW 2000 
PO Box H176 
AUSTRALIA SQUARE NSW 1215 
+61 2 8864 8887 
warwick.royson@marsh.com  
marsh.com.au 

 
Certificate of Currency 
Business Travel 
 
Date: 14 May 2018 

 

This certificate is issued as a matter of information only and confers no rights upon the holder.  It does not amend, extend 
or alter the coverage afforded by the policy.  It is provided as a summary only of the cover provided and is current only at 
the date of issue.  For full particulars, reference must be made to the current policy wording. 

 
 
Insurer(s):  Chubb Insurance Australia Limited  
 
Policy Number: 01PP532847 
 
Insured:  WUA Topco Pty Limited; WUA Midco Pty Limited; Water Utilities Australia Pty 

Limited; Lightsview Re-Water Supply Co Pty Limited; Lightsview Re-Water 
Infrastructure Pty Limited; Water Utilties Australia Investment Pty Limited; Willunga 
Basin Water Company Pty Limited; WUA No.1 Pty Limited; Kooragang Water Pty 
Limited and/or any subsidiary, associated Company or related Body Corporate (as 
defined in the Corporations Act 2001) including all controlled or managed entities, or 
any other entities which the Insured has assumed an obligation to arrange 
insurance, as agreed from time to time with the Insurers and any other parties 
including joint ventures or partnerships all for their respective rights, interests and 
liabilities. 

 
Period of Insurance: From:  4:00 p.m. local standard time 31 May 2018 
 To:  4:00 p.m. local standard time 31 May 2019 
 
The Business:  Principally ownership, installation, operation, construction, maintenance, 

management and supervision of recycled water infrastructure including treatment 
plants, dams, pipelines, distribution, storage and sales of recycled and potable water 
and all business and trading activities associated with or incidental to any of the 
activities named above. 

 
Insured Persons: Directors, Executives, Other Employees, Consultants, Contractors and Invitees of 

the Policyholder 
  
 Spouses, de-facto spouses and partners of the above and their dependent children 

all while accompanying the above, notwithstanding that these accompanying 
persons may not actually be engaged on the Policyholder’s business. 

 
Covering: Cover under this Policy applies whilst a Covered Person is engaged in a Journey (as 

defined) undertaken on the Policyholder’s business, including any Incidental Private 
Travel. However, in respect of your directors, chief financial officer, chief executive 
officer, chief operating officer, company secretary and their accompanying relatives 
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only – all private travel outside the Insured Person’s Country of Residence is 
provided by this Policy. 

 
Journey: Journey means a trip undertaken on the business of the Policyholder and/or 

authorised by the Insured, inclusive of Incidental Private Travel, provided such travel 
involves a destination 50 kilometres or more from the Covered Person’s normal 
place of business or residence and does not include normal daily travel between 
residence and place of business. 

  
 Cover shall commence from the time an Covered Person leaves their normal place 

of residence or place of business, whichever is left last and continue on a fulltime 24 
hour basis until they return to their normal place of residence or place of business, 
whichever occurs first. The Maximum duration of any one trip is 180 days. 

 
Geographical Limits: Anywhere in the World 
  
 
Benefits & Compensation: Various as per policy but includes Unlimited Medical & Cancellation/Curtailment 

Expenses and Unlimited  Loss of Deposits. 
 
 
Limit(s) of Liability:  In respect of Section 1 – Personal Accident & Sickness, an annual aggregate limit of 

$5,000,000 applies but reduces to $1,000,000 for non-scheduled air travel. 
 
 
Yours faithfully, 
 

 
Warwick Royson 
Principal 
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NEW SOUTH WAT,ES

GOVERNMENT

WATER INDUSTRY COMPETITIONACT2006

(NSW)

NETwoRK OPERATOR'S LICENCE

Licence no. 16 038

SUEZ Water and Treatment Solutions Pty
Ltd

(ACN 051 950 068)
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New South Wales

Water Industry Competition Act 2006 (NSW)

Section 10

Notice of Decision -

Application for a network operator's licence
by Suez Water and Treatment Solutions Pty Ltd

1, The Hon. Niall Blair MLC, Minister for Lands and Water, have considered and accepted the
advice and recommendations made by the Independent Pricing and Regulatory Tribunal
(IPART) in its report to me on the application by Suez Water and Treatment Solutions Pty Ltd
(ACN 051 950 068) (Applicant) for a network operator's licence under the
Water Industry Competition Act 2006 (NSW) (the Act). l attach IPART's report
(Attachment A).

Based on my consideration and acceptance of IPART's report:
(a) l am satisfied that the Applicant is not a disqualified corporation for the purposes of

section 1 0(3)(a) of the Act;
(b) l am satisfied that the Applicant is not a corporation that is a related entity (within

the meaning of the Corporations Act 2001 (Cth)) of a disqualified corporation that
would have a direct or indirect interest in, or influence on, the carrying out of the
activities that the Iicence would authorise (if granted), for the purposes of section
1 0(3)(b) of the Act; and

(c) l am satisfied as to each of the criteria set out in section 1 0(4) of the Act.

l have also had regard to the Iicensing principles set out in section 7 of the Act in considering
whether or not to grant the licence and what conditions should be imposed on any such
Iicence granted.

Under section 10 of the Act, for the reasons set out above, l have decided to grant a network
operator's Iicence to the Applicant, subject to the conditions set out in Iicence number
16 038, the Act and the Water Industry Competition (General) Regulation 2008 (NSW). l
hereby attach the Iicence (Attachment B).

Dated this / 7 '-
The Hon. Niall Blair, MLC

Minister for Lands and Water

daV of 9ea?jzz 2o / (>
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LICENCE SCOPE

ACTMTIES AUTHORISED UNDER THE LICENCE AND AREA OF OPERATIONS

SI Activities authorised - non-potable water
S1.I This Licence authorises the Licensee and any authorised persons specified in Table 1 .1 to

construct, maintain and operate the water industry infrastructure specified in Table 1 .2:

a) for one or more of the authorised purposes specified in Table 1 .3; and

b) within the area of operations specified in Table 1 .4,

subject to the conditions imposed by or under the Act, the Regulation and Schedules A
and B of this Licence.

st .2 The non-potable water referred to in this section st may only be used for one or more of
the following authorised purposes:

a) industrial process water;

b) cooling towers; and

c) on-site reuse.

Table 1.I Authorised persons

None

Table 1.2 Water industry infrastructure

1 ) A treatment plant for non-potable water and other water infrastructure used, or to be
used, in connection with the treatment plant, where components of the treatment plant or
other water infrastructure may also be used for one of the following:

a) Production of non-potable water;

b) Treatment of non-potable water;

c) Filtration of non-potable water;

d) Storage of non-potable water; and

e) Conveyance of non-potable water.

2) A reticulation network for non-potable water and other water infrastructure used, or to be
used, in connection with the reticulation network, where components of the reticulation
network or other water infrastructure may also be used for one or more of the following:

a) Storage of non-potable water;

b) Conveyance of non-potable water; and

c) Treatment of non-potable water.

Table 1.3 Authorised purposes

1 . Production of non-potable water;

2. Treatment of non-potable water;

3. Filtration of non-potable water;

4. Storage of non-potable water; and

s. Conveyance of non-potable water.
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Table 1.4 Area of operations

1 )The Industrial Water Plant Area.

2) The pipeline from Shortland Wastewater Treatment Works connection point to the
Industrial Water Plant Area as described in section 2.6.3.1 of the Kooragang Industrial
Water Scheme REF

3) The pipeline from the Industrial Water Plant Area to Burwood Beach Wastewater
System connection point as described in section 2.6.3.3 of the Kooragang Industrial
Water Scheme REF.

4) The pipeline from the Industrial Water Plant to Shortland Wastewater Treatment Works
discharge pipeline connection point as described in section 2.6.3.4 of the Kooragang
Industrial Water Scheme REF.

5) The pipeline from the Industrial Water Plant Area to industrial customer(s) as described
in section 4.2.2 of the Kooragang Industrial Water Scheme Addendum REF.

S2 Activities authorised - drinking water supply
[Not applicable?

Table 2.I Authorised persons

[Not applicablel

Table 2.2 Water industry infrastructure

[Not applicable?

Table 2.3 Authorised purposes

[Not applicable?

Table 2.4 Area of operations
r

[Not applicable?

S3 Activities authorised - sewerage services
[Not applicable]

Table 3.I Authorised persons

[Not Applicable?

Table 3.2 Water industry infrastructure

[Not Applicablel

Table 3.3 Authorised purposes

[Not Applicable?

Table 3.4 Area of operations

[Not Applicable?
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SCHEDULE A - SPECIAL MIN?STER?ALLY-IMPOSED LICENCE COND?TIONS FOR
SUEZ WATER AND TREATMENT SOLUTIONS PTY LTD'S NETWORK

OPERATOR'S LICENCE

This schedule sets out the conditions which the Minister imposes pursuant to section 1 3(1 )(b) of
the Act. In addition to these special Ministerially-imposed conditions, the Licensee is subject to
obligations imposed by the Act, the Regulation and the standard Ministerially-imposed Iicence
conditions set out in Schedule B. The Minister may vary the conditions in this schedule or
impose new conditions, provided there is no inconsistency with the conditions imposed on the
Licensee by the Act or the Regulation.

At Kooragang Industrial Water Scheme REF and Kooragang Industrial Water Scheme
Addendum REF

A1.I The Licensee, or any Authorised Person specified in the Licence, must undertake the
activities that are authorised 5y the Licence in a manner which is substamially consistent
with the Kooragang Industrial Water Scheme REF and the Kooragang Industrial Water
Scheme Addendum REF. This includes, but is not Iimited to, the implementation of
environmental mitigation measures.

At .2 To the extent that there is any inconsistency between the Kooragang Industrial Water
Scheme REF and the Kooragang Industrial Water Scheme Addendum REF, the
Kooragang Industrial Water Scheme Addendum REF is to prevail.
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SCHEDULE B - STANDARD M?NISTERIALLY-IMPOSED LICENCE CONDITIONS
FOR LICENSED NETWORK OPERATORS UNDER THE ACT

This schedule sets out the standard conditions which the Minister imposes on the Licensee and
other Iicensed network operators pursuant to section 13(1)(b) of the Act. In addition to these
standard Ministerially-imposed conditions, the Licensee is subject to obligations imposed by the
Act, the Regulation and the special Ministerially-imposed licence conditions set out in Schedule
A. The Minister may vary the conditions in this schedule or impose new conditions, provided
there is no inconsistency with the conditions imposed on the Licensee by the Act or the
Regulation.

Bi Ongoing capacity to operate

B1.1 The Licensee must have the technical, financial and organisational capacity to carry out
the activities authorised by this Licence. If the Licensee .ceases to have this capacity, it
must report this to IPART immediately in accordance with the Reporting Manual.

B2 Obtaining appropriate insurance

B2.1 [Not applicablel

B2.2 The Licensee must:

a) on the date on which this Licence is granted for the Specified Water Industry
lnfrastructure under this Licence:

i) hold insurance that is appropriate for the size and nature of the activities
authorised under this Licence; and

ii) provide a copy of each certificate of currency of the insurance obtained to
IPART; and

b) within 6 months of the date on which this Licence is granted or by a later date
specified by IPART (if any), demonstrate that the insurance held is appropriate for
the size and nature of the activities authorised under this Licence by providing a
report to IPART from an Insurance Expert that:

i) certifies that in the Insurance Expert's opinion, the type and level of the
insurance held by the Licensee is appropriate for the size and nature of the
activities authorised under the Licence; and

ii) is in the form prescribed by the Reporting Manual.

B3 Maintaining appropriate insurance

B3.1 The Licensee must maintain insurance that is appropriate for the size and nature of the
activities authorised under this Licence.

B3.2 The Licensee must provide a copy of each certificate of currency of the insurance
maintained by the Licensee to IPART in accordance with the Reporting Manual.

B3.3 If there is, or is to be, a change in:

a) the insurer or underwriting panel in respect of an insurance policy held by the
Licensee; or

b) the type, scope or limit on the amount of insurance held by the Licensee,

in relation to the activities authorised under this Licence, the Licensee must provide a
report to IPART in accordance with the Reporting Manual.
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B3.4 From time to time when requested in writing by IPART, the Licensee must provide a
report to IPART, in the manner, form and time specified by IPART, from an Insurance
Expert certifying that in the Insurance Expert's opinion the type, scope or Iimit on the
amount of the insurance held by the Licensee is appropriate for the size and nature of
the activities authorised under this Licence.

[Note: The circumstances in which IPART may request a report under clause B3.4 include (but
are not limited to) the following:

* where IPART has reason to believe that there may be a change in the type, scope or limit on
the amount of insurance held by the Licensee in relation to activities authorised under this
Licence;

* where there is a change in the type or extent of activities authorised under this Licence; or

* where IPART or an approved auditor has reason to believe that the type, scope or limit on the
amount of insurance held by the Licensee may not be appropriate for the size and nature of
the activities authorised under this Licence.]

B4 Complying with NSW Health requirements

B4. 1 The Licensee must carry out the activities authorised by this Licence in compliance with
any requirements of NSW Health that:

a) IPART has agreed to; and

b) are notified from time to time to the Licensee by IPART in writing.

B5 Complying with Audit Guidelines from IPART

B5. 1 The Licensee must comply with any Audit Guidelines issued by IPART.

B6 Reporting in accordance with the Reporting Manual

B6.1 The Licensee must prepare and submit reports in accordance with the Reporting
Manual.

B7 Reporting information in relation to the register of Iicences

B7.1 The Licensee must notify IPART, and provide IPART with details, of any change in
relation to the following, in accordance with the Reporting Manual, within 14 days of the
change:

a) any source from which the water handled by the Specified Water Industry
lnfrastructure is derived;

b) the authorised purposes of the non-potable water specified in clause st .2;

c) the identity of each Iicensed retail supplier or public water utility that has access to
the infrastructure services provided by the Specified Water Industry Infrastructure
for the purpose of supplying water to its customers;

d) any other water infrastructure to which the Specified Water Industry lnfrastructure is
connected;

e) [Not applicable?

f) [Not applicable?

g) the arrangements for the disposal of waste from the Specified Water Industry
lnfrastructure.
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Be Monitoring

B8.I TheLicenseemustundertakeanymonitoringthatisrequiredforthepurposesofthis
Licence, any Plan, the Act or the Regulation in accordance with this clause O.

B8.2 The Licensee must keep the following records of any samples taken for monitoring
purposes specified in the Water Quality Plan:

a) the date on which the sample was taken;

b) the time at which the sample was collected;

c) the point or location at which the sample was taken; and

d) the chain of custody of the sample (if applicable).

B8.3 The Licensee must ensure that analyses of all samples taken for the purposes of
Verification Monitoring are carried out by a Iaboratory accredited for the specified tests
by an independent body that is acceptable to NSW Health, such as the National
Association of Testing Authorities or an equivalent body.

Bq Provision of copy of Plan

B9.I Whenever the Licensee makes a significant amendment to a Plan, the Licensee must
provide a copy of the amended Plan to IPART at the same time that it provides a copy
to the approved auditor engaged to prepare a report as to the adequacy of the
amended Plan, as required under the Regulation.

B10 Delineating responsibilities - interconnections

B10.1 lfacodeofconducthasnotbeenestablishedunderclause25oftheRegulation,the
Licensee must (by a date specified by IPART) establish a code of conduct (Licensee's
Code of Conduct) in accordance with this clause Bi 0.

B10.2 a)TheLicensee'sCodeofConductmustsetouttherespectiveresponsibilitiesof:

i) the Licensee; and

each Iicensed network operator, Iicensed retail supplier and/or public water
utility that:

A) supplies water or provides sewerage services by means of; or

B) constructs, maintains or operates, any water industry infrastructure that is
connected to the Specified Water Industry lnfrastructure.

b) The Licensee's Code of Conduct must set out the respective responsibilities of the
entities specified in clause B10.2(a) by, at a minimum, providing for:

i) who is responsible for repairing, replacing or maintaining any pipes, pumps,
valves, storages or other infrastructure connecting the Specified Water Industry
lnfrastructure to the other water industry infrastructure;

who is responsible for water quality;

who is liable in the event of the unavailability of water;

iv) who is Iiable in the event of failure of the Specified Water Industry
Infrastructure;

v) the fees and charges payable in respect of the use of the Specified Water
Industry lnfrastructure; and

vi) who is responsible for handling customer complaints.
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B10.3 [Notapplicable?

B10.4 Within 6 months of the date on which this Licence is granted or by a Iater date specified
by IPART (if any), the Licensee's Code of Conduct must be agreed in writing between
the Licensee and the other Iicensed network operators, Iicensed retail suppliers and/or
public water utilities referred to in clause B10.2.

B10.5 TheLicenseemustnotcontravenetheLicensee'sCodeofConducttotheextentthatit

makes the Licensee responsible or Iiable for the matters set out in it.

B11 Notificationofchangestoend-use

B11.1 lftheLicenseeproposestooperatetheSpecifiedWaterlndustrylnfrastructureto
supply water for an end-use which is not set out in the most recent Water Quality Plan
provided to IPART, the Licensee must notify IPART in writing at Ieast 3 months before
commencing such operation.

B12 Notification of changes to Authorised Person

B12.1 lfanAuthorisedPersonceases,proposestocease,orreceivesnotificationtocease
providing any of the services relating to the activities authorised by this Licence, the
Licensee must provide IPART with written notice as soon as practicable but no Iater
than 28 days before the date of cessation of the services. The written notice must
include details of how the services previously undertaken by the Authorised Person will
continue to be undertaken.

B13 [Notapplicable?
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INTERPRETATION AND DEF?N?TIONS

1. Interpretation

1.1 In this licence, unless the context requires otherwise:

the singular includes the plural and vice versa;
headings are used for convenience only and do not affect the interpretation of this
Licence;

c) a reference to a document includes the document as modified from time to time and
any document replacing it;

d) a reference to a person includes a natural person and any body or entity whether
incorporated or not;

e) a reference to a clause is to a clause in this Licence;
f) a reference to a schedule is to a schedule to this Licence;
g) a reference to a Iaw or statute includes regulations, rules, codes and other instruments

under it, and consolidations, amendments, re-enactments or replacemerits of them;
and

h) explanatory notes do not form part of this Licence, but in the case of uncertainty may
be relied on for interpretation purposes.

a)
b)

2. Definitions

2.1 Expressions used in this Licence that are defined in the Act or the Regulation have the
meanings set out in the Act or the Regulation.

2.2 In this Licence:

Act means the Water Industry Competition Act 2006 (NSW).

Audit Guidelines means the document entitled "Audit Guideline - Water Industry
Competition Act 2006" which is prepared by IPART and is available
on IPART's website at www.ipart.nsw.gov.au, and any other
guidelines issued by IPART in relation to audits under the Act.

Authorised Person

Burwood Beach

Wastewater System

means the authorised persons specified in, as applicable:
a) clauseSl,Tablel.l;
b) clauseS2,Table2.l;and
c) clauseS3,Table3.l.

means the wastewater treatment works at Burmood Beach in the Cit'y
of Newcastle Iocal government area.

Insurance Expert means an insurance broker which holds an Australian financial

services Iicence under Part 7.6 of the Corporations Act 2001 (Cth)
that authorises the broker to provide financial product advice for, and
deal in, contracts of insurance within the meaning of Chapter 7 of that
Act.

Industrial Water

Plant Area
means Iand situated under the following folio identifiers:

a) Lot 87 DP 270249;

b) Lot 88 DP 270249;

c) Lot 89 DP 270249; and

d) Lot 90 DP 270249.
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IPART means the Independent Pricing and Regulatory Tribunal of New
South Wales established under the Independent Pricing and
Regulatory Tribunal Act 1992 (NSW).

means the document entitled "Kooragang Industrial Water Scheme
(KIWS) Review of Environmental Factors" (SKM, Final, September
2011 ).

means the document entitled "Kooragang Industrial Water Scheme
Addendum Review of Environmental Factors" (Hunter Water
Australia, Final, May 2013).

Kooragang
Industrial Water

Scheme REF

Kooragang
Industrial Water

Scheme Addendum

REF

Licence means this network operator's Iicence granted under section 1 0 of the
Act.

means SUEZ Water and Treatment Solutions Pty Ltd
(ACN 051 950 068).

has the meaning given in Schedule B, clause B10.1 .

Licensee

Licensee's Code of

Conduct

Minister

NSW Health

means the Minister responsible for Part 2 of the Act.

means the Water Unit of NSW Ministry of Health and any of the Iocal
health districts as defined by the NSW Ministry of Health.

means any infrastructure operating plan, water quality plan or sewage
management plan that the Licensee is required to prepare under the
Regulation.

means the Water Industry Competition (General) Regulation 2008
(NSW).

means the document entitled "Network Operator's Reporting Manual,"
which is prepared by IPART and is available on IPART's website at
www.ipart.nsw.gov.au.

means the wastewater treatment works at Shortland in the Newcastle

City Council local government area.

Plan

Regulation

Reporting Manual

Shortland

Wastewater

Treatment Works

Specified Water
Industry
lnfrastructure

means the water industry infrastructure specified in, as applicable:
a) clause st , Table 1 .2;
b) clause S2, Table 2.2; and
c) clause S3, Table 3.2.

means verification monitoring as described in the document entitled
"Australian Drinking Water Guidelines" or the document entitled
"Australian Guidelines for Water Recycling" as the case may be.

means the water quality plan that the Licensee is required to prepare
under the Regulation.

Verification

Monitoring

Water Quality Plan
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New South Wales

Water Industry Competition Act 2006 (NSW)

Section 10

Notice of Decision -

Application for a retail supplier's licence
by Suez Water and Treatment Solutions Pty Ltd

1, The Hon. Niall Blair MLC, Minister for Lands and Water, have considered and accepted the
advice and recommendations made by the Independent Pricing and Regulatory Tribunal
(IPART) in its report to me on the application by Suez Water and Treatment Solutions Pty Ltd
(ACN 051 950 068) (Applicant) for a retail supplier's Iicence under the
Water Industry Competition Act 2006 (NSW) (the Act). l attach IPART's report (Attachment
A).

Based on my consideration and acceptance of IPART's report'
(a) l am satisfied that the Applicant is not a disqualified corporation for the purposes of

section 1 0(3)(a) of the Act;
(b) l am satisfied that the Applicant is not a corporation that is a related entity (within

the meaning of the Corporations Act 2001 (Cth)) of a disqualified corporation that
would have a direct or indirect interest in, or influence on, the carrying out of the
activities that the licence would authorise for the purposes of section 1 0(3)(b) of the
Act; and

(c) l am satisfied as to each of the criteria set out in section 1 0(4) of the Act.

I have also had regard to the Iicensing principles set out in section 7 of the Act in considering
whether or not to grant the licence and what conditions should be imposed on any such
Iicence granted.

Under section 10 of the Act, for the reasons set out above, I have decided to grant a retail
supplier's licence to the Applicant, subject to the conditions set out in Iicence number
16 039R, the Act and the Water Industry Competition (General) Regulation 2008 (NSW). l
hereby attach the Iicence (Attachment B). .!)

Dated this llt'-

The Hon. Niall Blair, MLC
Minister for Lands and Water

dayof Deu>w 20tb
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LICENCE SCOPE

ACTMTIES AUTHORISED UNDER THE LICENCE AND AREA OF OPERATIONS

SI Activities authorised - non-potable water supply

S1.I This Licence authorises the Licensee and any authorised persons specified in Table 1.1 to
supply non-po?able water:

a) to the persons or classes of persons specified in Table 1 .2; and

b) within the area of operations specified in Table 1 .3,

subject to the conditions imposed by or under the Act, the Regulation and Schedules A
and B of this Licence.

st .2 The non-potable water referred to in this section st may only be used for one or more of
the following authorised purposes:

a) industrial process water;

b) cooling towers; and

c) on-site reuse.

Table 1.I Authorised persons

Kooragang Water Pty Ltd (ACN 609 789 808)

Table 1.2 Persons or classes of persons

Any person other than a Small Retail Customer.

Table 1.3 Area of operations

Newcastle City Council Iocal government area.

S2 Activities authorised - drinking water supply

S2.I This Licence authorises the Licensee and any authorised persons specified in Table 2.1 to
supply drinking water:

a) to the persons or classes or persons specified in T able 2.2; and

b) within the area of operations specified in Table 2.3,

subject to the conditions imposed by or under the Act, the Regulation and Schedules A and
B of this Licence.

Table 2.I Authorised persons

Kooragang Water Pty Ltd (ACN 609 789 808)

Table 2.2 Persons or classes of persons

Any person other than a Small Retail Customer.

Table 2.3 Area of ope?rations

Newcastle City Council Iocal government area.
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S3 Activities authorised - sewerage services
[Not applicable?

Table 3.I Authorised persons

[Not Applicable?

Table 3.2 Persons or classes of persons

[Not Applicable?

Table 3.3 Area of operations

[Not Applicable?
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SCHEDULE A - SPECIAL MIN?STERIALLY-IMPOSED LICENCE COND?TIONS FOR
SUEZ WATER AND TREATMENT SOLUTIONS PTY LTD'S RETAIL SUPPLIER'S

LICENCE

This schedule sets out the conditions which the Minister imposes pursuant to section 13(1 )(b) of
the Act. In addition to these special Ministerially-imposed conditions, the Licensee is subject to
obligations imposed by the Act, the Regulation and the standard Ministerially-imposed licence
conditions set out in Schedule B. The Minister may vary the conditions in this schedule or
impose new conditions, provided there is no inconsistency with the conditions imposed on the
Licensee by the Act or the Regulation.

No conditions apply to this licence.
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SCHEDULE B - STANDARD MINISTER?ALLY-IMPOSED LICENCE CONDITIONS
FOR LICENSED RETAIL SUPPLIERS UNDER THE ACT

This schedule sets out the standard conditions which the Minister imposes on the Licensee and
other Iicensed retail suppliers pursuant to section 1 3(1 )(b) of the Act. In addition to these
standard Ministerially-imposed conditions, the Licensee is subject to obligations imposed by the
Act, the Regulation and the special Ministerially-imposed licence conditions set out in Schedule
A. The Minister may vary the conditions in this schedule or impose new conditions, provided
there is no inconsistency with the conditions imposed on the Licensee by the Act or the
Regulation.

Bi Ongoing capacity to operate

B1.1 The Licensee must have the technical, financial and organisational capacity to carry out
the activities authorised by this Licence. If the Licensee ceases to have this capacity, it
must report this to IPART immediately in accordance with the Reporting Manual.

B2 Obtaining appropriate insurance

B2.1 [Notapplicable?

B2.2 The Licensee must:

a) on the date on which this Licence is granted for the activities authorised under this
Licence:

i) hold insurance that is appropriate for the size and nature of the activities
authorised under this Licence; and

ii) provide a copy of each certificate of currency of the insurance obtained to
IPART; and

b) within 6 months of the date on which this License is granted or by a Iater date
specified by IPART (if any) demonstrate that the insurance held is appropriate for
the size and nature of the activities authorised under this Licence by providing a
report to IPART from an Insurance Expert that:

i) certifies that in the Insurance Expert's opinion, the type and Ievel of the
insurance held by the Licensee is appropriate for the size and nature of the
activities authorised under the Licence; and

ii) is in the form prescribed by the Reporting Manual.

B2.3 [Not applicable?

B2.4 [Not applicablel

B2.5 [Not applicable?

B2.6 [Not applicable?

B3 Maintaining appropriate insurance

B3.I TheLicenseemustmaintaininsurancethatisappropriateforthesizeandnatureofthe
activities authorised under this Licence.

B3.2 The Licensee must provide a copy of each certificate of currency of the insurance
maintained by the Licensee to IPART in accordance with the Reporting Manual.

B3.3 If there is to be a change in:
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B3.4

a) the insurer or underwriting panel in respect of an insurance policy held by the
Licensee; or

b) the type, scope or Iimit on the amount of insurance held by the Licensee,

in relation to the activities authorised under this Licence, the Licensee must provide a
report to IPART in accordance with the Reporting Manual.

From time to time when requested in writing by IPART, the Licensee must provide a
report to IPART, in the manner, form and time specified by IPART, from an Insurance
Expert certifying that in the Insurance Expert's opinion the type, scope or Iimit on the
amount of the insurance held by the Licensee is appropriate for the size and nature of
the activities authorised under the licence.

[Note: The situations in which IPART may request a report under clause B3.4 include (but are not
Iimited to) the following:

* when IPART has reason to believeihat there may be a change in the type or Ievel of
insurance held by the Licensee in relation to activities authorised under this Licence;

* where there is a change in the type or extent of activities authorised under this Licence; or

* when IPART or an approved auditor has reason to believe that the type or level of insurance
held by the Licensee may not be appropriate for the size and nature of the activities
authorised under this Licence.]

B4 Complying with NSW Health requirements

B4.1 The Licensee must carry out the activities authorised by this Licence in compliance with
any requirements of NSW Health that:

a) IPART has agreed to; and

b) are notified from time to time to the Licensee by IPART in writing.

B5

B5.1

Complying with Audit Guidelines from IPART

The Licensee must comply with any Audit Guidelines issued by IPART.

B6 Reporting in accordance with the Reporting Manual

B6.1 The Licensee must prepare and submit reports in accordance with the Reporting
Manual.

B7 Reporting information in relation to the register of licences

B7.1 The Licensee must notify IPART, and provide IPART with details, of any change in
relation to the following, in accordance with the Reporting Manual, within 14 days of the
change:

a) any Iicensed network operator or public water utility from whose water industry
infrastructure the Licensee supplies water to its customers;

b) any source from which the water handled by the water industry infrastructure
referred to in clause B7.1(a) is derived;

c) whether or not any of the Licensee's customers are Small Retail Customers; and
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d) any order under section 54 of the Act by which the Licensee is declared to be a
retailer of Iast resort

e) [Not applicable?

f) [Not applicable?

g) [Not applicablel

Be Provision of copy of Plan

B8.I Whenever the Licensee makes a significant amendment to a Plan, the Licensee must
provide a copy of the amended Plan to IPART at the same time that it provides a copy
to the approved auditor engaged to prepare a report as to the adequacy of the
amended Plan, as required under the Regulation.

Bq Delineating responsibilities

B9.1 If a code of conduct has not been established under clause 25 of the Regulation, the
Licensee must establish a code of conduct (Licensee's Code of Conduct) in
accordance with this clause Bq.

B9.2 a) The Licensee's Code of Conduct must set out the respective responsibilities of:

the Licensee; and

each Iicensed network operator, Iicensed retail supplier and/or public water
utility that:

A) supplies water, provides sewerage services by means of; or

B) constructs, maintains or operates,

any Specified Water Industry lnfrastructure.

b) The Licensee's Code of Conduct must set out the respective responsibilities of the

entities specified in clause B9.2(a) by, at a minimum, providing for:

i) who is responsible for repairing, replacing or maintaining any pipes, pumps,
valves or storages or other infrastructure that is Specified Water Industry
Infrastructure;

ii) who is responsible for water quality;

iii) who is Iiable in the event of the unavailability of water;

iv) who is Iiable in the event of failure of the Specified Water Industry
lnfrastructure;

v) the fees and charges payable in respect of the use of the Specified Water
Industry Infrastructure; and

vi) who is responsible for handling customer complaints.

i)

ii)

B9.3 [Not applicable?

B9.4 Within 6 months of the date on which this Licence is granted or by a later date specified
by IPART (if any), the Licensee's Code of Conduct must be agreed in writing between
the Licensee and the other Iicensed network operators, Iicensed retail suppliers and/or
public water utilities referred to in clause B9.2.
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B9.5 The Licensee must not contravene the Licensee's Code of Conduct to the extent that it
makes the Licensee responsible or Iiable for the matters set out in it.

B10 Notification of changes to Authorised Person

B10.1 lfanAuthorisedPersonceases,proposestocease,orreceivesnotificationtocease
providing any of the services relating to the activities authorised by this Licence, the
Licensee must provide IPART with written notice as soon as practicable but no Iater
than 28 days before the date of cessation of the services. The written notice must
include details of how the services previously undertaken by the Authorised Person will
continue to be undertaken.

B11 Infrastructuretobeused

B11.1 The Licensee must only source and supply water by means of water industry
infrastructure maintained and operated b'y or on behalf of a Iicensed network operator or
public water utility.

Bi 1 .2 [Not applicablel

B12 [Notapplicable?
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INTERPRETATION AND DEF?NITIONS

1. Interpretation

1.I InthisLicence,unlessthecontextrequiresotherwise:

a)
b)

c)

d)

e)
f)
g)

h)

the singular includes the plural and vice versa;
headings are used for convenience only and do not affect the interpretation of this
Licence;
a reference to a document includes the document as modified from time to time

and any document replacing it;
a reference to a "person" includes a natural person and any body or entity
whether incorporated or not;
a reference to a clause is to a clause in this Licence;
a reference to a schedule is to a schedule to this Licence;

' a reference to a Iaw or statute includes regulations, rules, codes and other
instruments under it, and consolidations, amendments, re-enactments or
replacements of them; and
explanatory notes do not form part of this Licence, but in the case of uncertainty
may be relied on for interpretation purposes.

2. Definitions

2.I Expressions used in this Licence that are defined in the Act or the Regulation have the
meanings set out in the Act or the Regulation.

2.2 In this Licence:

Act means the Water Industry Competition Act 2006
(NSW).

Audit Guidelines means the document entitled "Audit Guideline -

Water Industry Competition Act 2006" which is
prepared by IPART and is available on IPART's
website at www.ipart.nsw.gov.au, and any other
guidelines issued by IPART in relation to audits under
the Act.

Authorised Person means the authorised persons specified in, as
applicable:
a) clauseSl,Tablel.l;
b) clauseS2,Table2.l;
c) clauseS3,Table3.l.

Insurance Expert means an insurance broker which holds an Australian

financial services licence under Part 7.6 of the

Corporations Act 2001 (Cth) that authorises the
broker to provide financial product advice for, and
deal in, contracts of insurance within the meaning of
Chapter 7 of that Act.

IPART means the Independent Pricing and Regulatory
Tribunal of New South Wales established under the

Independent Pricing and Regulatory Tribunal Act
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1992 (NSW).

means this retail supplier's Iicence granted under
section 10 of the Act.

means SUEZ Water and Treatment Solutions Pty Ltd
(ACN 051 950 068).

has the meaning given in Schedule B, clause B9.1 .

means the Minister responsible for Part 2 of the Act.

means the Water Unit of NSW Ministry of Health and
any of the Iocal health districts as defined by the NSW
Ministry of Health.

means the retail supply management plan that the
Licensee is required to prepare under the Reg,ulation.

means the Water Industry Competition (General)
Regulation 2008 (NSW).

means the document entitled "Retail Supplier's
Reporting Manual," which is prepared by IPART and
is available on IPART's website at

www.ipart.nsw.gov.au.

has the meaning given to that term in the Regulation.

means water industry infrastructure through which the
non-potable water, drinking water and/or sewerage
services under this Licence is supplied.

Licence

Licensee

Licensee's Code of Conduct

Minister

NSW Health

Plan

Regulation

Reporting Manual

Small Retail Customer

Specified Water Industry
Infrastructure
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