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1 Instructions 

The Water Industry Competition Act 2006 (NSW) (the WIC Act or Act) came into 

operation on 8 August 2008 and, among other things, provides for the licensing of 

private sector water utilities. 

Under the WIC Act, the Minister for Finance and Services (the Minister) is 

responsible for granting the following licences: 

� Network Operator’s Licence for constructing, maintaining and operating water 

industry infrastructure. 

� Retail Supplier’s Licence to supply water or provide sewerage services, by means 

of water industry infrastructure. 

The Independent Pricing and Regulatory Tribunal of NSW (IPART) is responsible for 

receiving and assessing licence applications and for the ongoing administration and 

enforcement of licences. 

1.1 Who should complete this form? 

This form is for corporations that wish to become licensees under the WIC Act.  

Under section 8(1) of the WIC Act, an application for a licence can only be made by 

or on behalf of a corporation. 

A copy of the WIC Act is available on the NSW Government’s legislation website at 

www.legislation.nsw.gov.au.  

1.2 Information on filling out and submitting this form 

1.2.1 General instructions to applicants 

The questions asked in the application form are designed to allow you to establish 

your capacity and expertise to carry out the proposed activities in compliance with 

your licence (if granted), the WIC Act and the Water Industry Competition (General) 

Regulation 2008 (NSW) (the General Regulation). 

Your response should include sufficient information to demonstrate an extensive 

understanding of the activities you are proposing to undertake, the issues or impacts 

associated with these activities, and the processes required to address or manage 

these issues or impacts.  The information provided in your application should reflect 

the type, size, complexity and level of risk associated with the activities to be 

licensed.1 

                                                 
1  For example, a recycled water scheme involving a single source, basic treatment, and single 

pipeline to one commercial customer will be less complex and therefore require less supporting 
information than a multi-source scheme, with complex treatment and a pipe network ultimately 
supplying a mix of commercial and residential customers. 



 

2  IPART Network Operator and Retail Supplier Licence Application Form 

 

Following each question in the application form is an explanation (in italics) as to 

why we have requested the information and how it will be assessed in relation to the 

requirements of the WIC Act and the General Regulation.  These explanations are 

provided as a general guide to help applicants understand the main ways in which 

the information sought is likely to be relevant for the assessment of their application. 

However, we may use the information provided for any other relevant purpose 

when we assess your application. 

We will also have regard to the following licensing principles, in accordance with 

section 7 of the WIC Act: 

� the protection of public health, the environment, public safety and consumers 

generally 

� the encouragement of competition in the supply of water and the provision of 

sewerage services 

� the ensuring of sustainability of water resources 

� the promotion of production and use of recycled water 

� the promotion of policies set out in any prescribed water policy document 

� the potential for adverse financial implications for small retail customers generally 

arising from the activities proposed to be covered by the licence, and 

� the promotion of the equitable sharing among participants in the drinking water 

market of the costs of water industry infrastructure that significantly contributes 

to water security. 

Where more extensive information is required in response to a question (ie, example 

plans), the information is requested to be included as an appendix to the question.  

Unless indicated otherwise the appendices must be attached to the application to 

ensure there is sufficient information for IPART to make an assessment in accordance 

with the relevant legislation.  An application that does not attach the necessary 

appendices may be considered to be an incomplete application resulting in a delay in 

processing.  All appendices should be labelled as per the instructions. 

1.2.2 Confidential information 

IPART uses open public processes to consider applications and must invite 

submissions on applications from the public.  Unless they are confidential, we treat 

your applications and appendices as public documents.  We publish these 

documents on our website and distribute them to interested parties as appropriate. 

Subject to our disclosure obligations (referred to below), we will treat as confidential 

the financial information that we request for the purposes of your application.  We 

may share that information with our consultants, but will do so on a confidential 

basis. 
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You should let us know if you consider other aspects of your application to be 

confidential so that we can discuss your confidentiality concerns with you. 

You should provide separate confidential and public copies of your application.  In 

particular, you should provide: 

� a confidential application, which is clearly marked “confidential” and clearly 

identifies the confidential information that should not be publicly released, and  

� a public application, which does not contain the confidential information, for 

publication and distribution by IPART. 

If we agree with all your confidentiality concerns, we will only publish the public 

application on our website.  However we will furnish a copy of the confidential 

application to the Ministers specified by the WIC Act and General Regulation, as we 

are required to do under section 9(1)(b) of the WIC Act. 

Please note that third parties may apply under the Government Information (Public 

Access) Act 2009 for access to applications, including applications that contain 

confidential information.  If we receive such an application, we will determine 

disclosure in accordance with that Act. 

Where an application includes personal information, IPART will deal with that 

information in accordance with the information protection principles set out in the 

Privacy and Personal Information Protection Act 1998. 

1.2.3 Is there an application fee? 

The application fee for a network operator’s licence is $2,500.  The application fee for 

a retail supplier’s licence is $2,500.  If you are applying for both a network operator’s 

licence and retail supplier’s licence, the fee is $5,000. 

The appropriate licence application fee should be paid either by cheque made 

payable to the Independent Pricing and Regulatory Tribunal of NSW or by electronic 

transfer to: 

Westpac Banking Corporation 

BSB: 032-001 

Account No: 205717 

Reference: WICA app 

If payment is made electronically, please provide a copy of the electronic transfer 

receipt with your licence application. 

Please note that once an application has been submitted, the application fee(s) will 

not be refunded if the application is rejected or withdrawn. 
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1.4 Where to from here? 

1.4.1 What will happen next? 

IPART will check that your application form is complete and that you have supplied 

all the necessary information and supporting documentation. 

If your application is complete, we will undertake consultation and a detailed 

assessment before preparing a recommendation to the Minister to either grant or 

refuse the licence(s). 

If the application is incomplete, it will not be processed and you will be asked in 

writing to supply the outstanding information.  This is likely to delay the detailed 

assessment of your application.  We may also request additional information in 

response to submission or our detailed assessment of your application. 

If you wish you can withdraw your application at any stage during the process. 

IPART uses our best endeavors to process applications quickly.  Complete 

applications are generally processed between 6 to 8 months depending on the 

complexity of the project. 

1.4.2 Audits and ongoing compliance obligations 

Licensing obligations are set out in the Water Industry Competition Act 2006 (NSW) 

and Water Industry Competition (General) Regulation 2008 (NSW), which also sets out 

standard licence conditions. 

IPART has also prepared a series of fact sheets explaining the audit and compliance 

obligations following the grant of a WIC Act licence. 

It is particularly important to note that the granting of a network licence does not 

allow the licensee to bring any new water or sewerage infrastructure into immediate 

commercial operation.  A licensee must also obtain approval from the Minister 

before commencing commercial operation of new water or sewerage 

infrastructure. 

For further information, please refer to the following fact sheets or contact the Water 

Licensing team at IPART on the details provided above. 
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Fact sheets: 

� Summary of Audit Framework 

� Commercial operation of new infrastructure 

� Register of licences and other publicly available information 

� Potable water services - public health requirements 

� Water recycling - public health requirement. 

These documents can be downloaded from the IPART website, at 

http://www.ipart.nsw.gov.au/water/private-sector-licensing/private-sector-

licensing.asp. 
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Residential address 

ADDRESS 

 

 

STATE POST CODE 

            

PERSON TWO 

Full name Michelle Francis Moroney 

Position title GM Projects 

Date of birth  

 

Residential address 

ADDRESS 

 

 

STATE POST CODE 

  

PERSON THREE 

Full name Klaus Andersen 

Position title CEO Americas Veolia Water Technologies 

Date of birth  

 

Residential address 

ADDRESS 

 

 

STATE POST CODE 

            

PERSON FOUR 

Full name Dominique Serge Bouillot 

Position title CEO SADE France 

Date of birth  

 

Residential address 

ADDRESS 

 

 

STATE POST CODE 
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authorised under the licence 
(d) provides reasons as to why the types and levels of insurance are appropriate for the 

size and nature of the activities being undertaken, and 
(e) if any risks arising from undertaking the activities remain uninsured, provides 

reasons as to why. 

Your response to this question will be used to ascertain whether the applicant corporation 
has made appropriate arrangements with respect to insurance (Act s.10(4)(c)). 

 

Veolia have engaged Marsh as the "Insurance Expert" to undertake a Risk and Insurance Review. 

 

The report will be provided to IPART once available. 
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the Sydney Water Corporation (SWC) pressure sewer. 

 

4. Civil works and services, including: 

o The wastewater treatment plant (WWTP) inlet storage tank and inlet feed pumps  

o Wastewater treatment plant building 

o Underground pipework 

o Wastewater treatment plant services including potable water and electricity, to the termination 

point  

 

5. Irrigation storage: 

o The irrigation water lagoon including earthworks, aeration equipment, pumps, ancillaries and 

fencing. 

 

6. Non-potable (lilac) infrastructure: 

o The  non-potable  water  piping  infrastructure  (Lilac  System)  including  supply  and  installation  

of customer recycled water meters. 

 

3.4.3 Please provide details of the contractual arrangements the applicant corporation has 
in place with the third party, named above, to ensure the third party undertakes the 
activities in accordance with the licence (if granted). 

 

Lend Lease Communities (Wilton) Pty Ltd is the Developer and has and will maintain ownership of 

the overall infrastructure. 

 

Veolia has entered into two contracts with Lend Lease Communities (Wilton): 

0   One for the Design and Construction of the Bingara PRWP, which will treat sewage and produce 

recycled water; 

o   The other for the Operation and Maintenance of the Bingara Gorge Scheme. 
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4 Network Operator 

You need to complete the following section of this form if the applicant corporation 

is seeking a network operator’s licence.  Please note the sections are divided into the 

types of infrastructure as follows: 

� 4.1 Water infrastructure - drinking water 

� 4.2 Water infrastructure – non potable water (including recycled water and 

stormwater reuse) 

� 4.3 Sewerage infrastructure. 

Please complete only those sections that relate to your response in question 3.2.1 

above. 
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