
 

 
 
In travelling the system whilst there are many dedicated staff keeping the system going 
and focused on passengers needs. 
 
there are sadly other instances where some barrier staff and fierce looking Security 
Officers standing facing fare passengers going through the barriers  treating every 
customer as a fare evader. 
 
I am not criticising the staff but the Rail Chiefs who are focused on "revenue protection" 
than customer service and efficient and reliable service. 
 
The public wanted security officers patrolling stations and trains to protect passengers 
from violent passengers.  Somewhere along the way they were instructed to catch fare 
evaders. 
There is no reason why trained security officers cannot treat fare paying passengers with 
courteously and give a firm word to settle down the unruly. 
 
Rather than granting a fare increase it would be preferable to send Rail Corp away 
pointing out the consequences of maintenance deficiencies and poor responses to break 
downs, lack of evacuation procedures etc deficiencies in communicating reliable 
information unreliable ticket machines unmanned stations grumpy staff at some windows 
etc. as being reasons for increased passengers and decreased revenue. 
 
Graham 
 





In travelling the system whilst there are many dedicated staff keeping the system going and focused on passengers needs.


there are sadly other instances where some barrier staff and fierce looking Security Officers standing facing fare passengers going through the barriers  treating every customer as a fare evader.


I am not criticising the staff but the Rail Chiefs who are focused on "revenue protection"


than customer service and efficient and reliable service.


The public wanted security officers patrolling stations and trains to protect passengers from violent passengers.  Somewhere along the way they were instructed to catch fare evaders.


There is no reason why trained security officers cannot treat fare paying passengers with courteously and give a firm word to settle down the unruly.


Rather than granting a fare increase it would be preferable to send Rail Corp away pointing out the consequences of maintenance deficiencies and poor responses to break downs, lack of evacuation procedures etc deficiencies in communicating reliable information unreliable ticket machines unmanned stations grumpy staff at some windows etc. as being reasons for increased passengers and decreased revenue.


Graham


