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(Atin Mr. Michael See!ry) 

Dear Michael, 

I rekrbo your communication of 19 October 2001, of above refereneand thank you fix 
the opporhrnity bo mment  You may recall that I made a submialm to I P M  dated 1 
May 2000 fur and on behalf of the NorthPower Cusbomer cawbUve Committee and 
atknded and contribukd to the discussions at the round-table meeting In May 2oO0, qong 
with R&ynRmAh,atsaamemberoftheNwthPowerCCC. 

Events have avertaken the exisma2 af th@ Northpower m, wlth the establlshmeqt of 
Cauntry Energy, however both Robyn Rooth and myself have recendy appointed to the 
Customer Council of coufiby Energy. The following mments  are made as an indlvlqlual 
astuner rather than a member of CE's Customer Cwncil, however I plan to submit this 
MET to the initial meeting of the Customer Coundl, scheduled for 5 December 2001. 

1. It is most inbwestrng to nobe the ap- to thls complsc Iswe, in particulw the 
methodology and sdutlons reannmended in separating the Urban and Rural customs. 

2.  any parallels can be drawn to the solutions recommended in handtlng the Rwat 
cusb~mer sihrabions, with the methods used by many 'Rural 6ased' Eleebidty 
Disblbutors during the 1970's 80's and early 90's (The dock hw pone the full arde - 
and it certainly appearsthat the Dfsbikrbors at that time had thecorreet sol- to 
their problems with 'eqw in Caprtal contribution Fdicy, given the resowaes utiYsed in 
brlnging this Re!port bo fruiion). 
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'I;ndrrrbrtl-' for m H p u w  As I do not have comparative data 
available the comments relakd to this particular section may be dimlnlshed in &!mce. 

1. 

2. 

The recommanded '//mlyo/idpwman dmhu-appears to be s<cessi*# 
particuldfiy havrng regard to adrnlnlsbation of the schemes. My scbenslve expedem In 
'b~ Devebpments' i n d i i  that considerable 'Pmperty @metship' c h a w  OOCUT 
within a 10 ytat mod and this will add msiderably to the adminlsMhe pIobknrs 
atbended to the DhSP's. Further it Is distinctly posstble that multiple changes in 
ownbshlp d d  occur with iridlvldual pmpertb during the recommenck!d 10 ~ E W  
pekiod. I would therefm reammend that mnsideration be giving to these 
rdrnifiatfoe, and that a maximum period of 7 years be ~ntroduced. ms matter a h  
R!lates to Item 2. bd0IN). 

f i e  recommendation b ~ w - - & e  t~ m-, 
m & I k r w  @e DSWP ofmy #-raises 
the issueof Quk. when a property changes ownership, what is theguaranbeethp 
the original owner will not facew th[s'a& expense intu the asking price for the 
papcrty. (I~ILJS allowing a possible doubledipping situation to oczwr). It would appear 
mudl more equitable If any reimbursements - and these cbuld occur in mu#pk when 
more! than one new customer is mnnecbed and thus requlred b contn'bute over 
varying periods during the extended perlod of the particular seheme - be paid to th@ 
present owner of the property. Under thls propasal,'tfie present owner would then pnly 
receive that proporbon of the 'm-ginat' capttal contribution, applicable at the tlme of 
property wnership change, as wwld also apply to Intmnedii new customers. This 
propc#al does appear to provide a more equitable solution and fum reduces the 
adminisbative worMoad on the DNsQs. 

I thank the Tribunal for the opportunity to make this submission and trust that the 
oubcomes of further deliberation will provide a document that will adequately address all 
matben invdved In this complex issue. 

R.3. (Bob) Harper 
Former Chairman NorthPower Customer Consultative CommilDe. 

cc Members of Coum Energy Customer Council. 


