
Regulated Retail Tariffs 
and Green Energy Tariffs

Customer prices to apply from 1 July 2003

DOMESTIC ALL TIME Ex - GST Inc - GST Unit

First 1750 kWh per quarter 9.95 10.95 cents/kWh

Remainder 10.32 11.35 cents/kWh

Service Availability Charge 20.99 23.09 cents/day

POWERSMART Ex - GST Inc - GST Unit

Peak (2pm - 8pm on working weekdays) 13.84 15.23 cents/kWh

Shoulder (7am - 2pm & 8pm - 10pm working weekdays
& 7am - 10pm weekends & public holidays) 9.06 9.97 cents/kWh

Offpeak (all other times) 4.36 4.79 cents/kWh

Service Availability Charge 24.72 27.19 cents/day

GREEN FUTURE Ex - GST Inc - GST Unit

First 1750 kWh per quarter 9.95 10.95 cents/kWh

Remainder 10.32 11.35 cents/kWh

Service Availability Charge 20.99 23.09 cents/day

Plus $1 (inc. GST) per week to purchase 1MWh of green energy per year - this is added
to the Service Availability Charge shown above.

OBSOLETE PURE ENERGY Ex - GST Inc - GST Unit

Pure Energy 25% 11.86 13.05 cents/kWh

Pure Energy 50% 13.41 14.75 cents/kWh

Pure Energy 75% 14.99 16.49 cents/kWh

Pure Energy 100% (1 year premium) 16.32 17.96 cents/kWh

Pure Energy 100% (3 year premium) 16.02 17.62 cents/kWh

Service Availability Charge 20.99 23.09 cents/day

All obsolete tariffs only apply to customers with existing supply arrangements.

PURE ENERGY Ex - GST Inc - GST Unit

Pure Energy 100% (all time) 16.53 18.19 cents/kWh

Pure Energy 100% (offpeak 1) 11.02 12.12 cents/kWh

Pure Energy 100% (offpeak 2) - Obsolete 12.83 14.11 cents/kWh

Service Availability Charge 20.99 23.09 cents/day

Note: The Pure Energy 100% (offpeak 2) tariff is available only to installations currently
taking supply under this tariff.

CONTROLLED LOAD Ex - GST Inc - GST Unit

Off-peak 1 4.36 4.80 cents/kWh

Off-peak 2 - Obsolete 6.91 7.60 cents/kWh

Note: The tariffs are only available with a principle tariff. The off-peak 2 tariff is available
only to installations currently taking supply under this tariff.

RESIDENTIAL TARIFFS

GENERAL SUPPLY ALL TIME 
(HIGH VOLTAGE) Ex - GST Inc - GST Unit

energy all time 9.88 10.87 cents/kWh

Service Availability Charge 64.50 70.95 cents/day

IRRIGATION ALL TIME Ex - GST Inc - GST Unit

energy all time 12.23 13.45 cents/kWh

Service Availability Charge 24.66 27.13 cents/day

IRRIGATION TIME OF USE Ex - GST Inc - GST Unit

Peak & Shoulder (7am - 10pm working weekdays) 16.14 17.76 cents/kWh

Offpeak (all other times) 6.03 6.64 cents/day

Service Availability Charge 26.87 29.56 cents/day

PURE ENERGY Ex - GST Inc - GST Unit

Pure Energy 25% 12.25 13.48 cents/kWh

Pure Energy 50% 13.73 15.11 cents/kWh

Pure Energy 75% 15.27 16.80 cents/kWh

Pure Energy 100% 16.81 18.50 cents/kWh

Service Availability Charge 39.51 43.46 cents/day

All obsolete tariffs only apply to customers with existing supply arrangements.

OBSOLETE BUSINESS TARIFFS

GENERAL SUPPLY ALL TIME
(LOW VOLTAGE) Ex - GST Inc - GST Unit

First 2500 kWh per quarter 9.82 10.80 cents/kWh

Remainder 10.59 11.65 cents/kWh

Service Availability Charge 39.51 43.46 cents/day

LOADSMART 
(LOW VOLTAGE) Ex - GST Inc - GST Unit

Peak (2pm - 8pm on working weekdays) 12.80 14.08 cents/kWh

Shoulder 
(7am - 2pm & 8pm - 10pm working weekdays) 9.35 10.29 cents/kWh

Offpeak (all other times) 4.20 4.62 cents/kWh

Service Availability Charge 334.25 367.68 cents/day/meter point

Capacity Charges:

Peak (2pm - 8pm on working weekdays) 1.20 1.32 $/kW/month

Shoulder 
(7am - 2pm & 8pm - 10pm working weekdays) 0.56 0.62 $/kW/month

Offpeak (all other times) 0.19 0.21 $/kW/month

CONTROLLED LOAD Ex - GST Inc - GST Unit

Off-peak 1 4.36 4.80 cents/kWh

Off-peak 2 - Obsolete 7.04 7.74 cents/kWh

Note: The tariffs are only available with a principle tariff. The off-peak 2 tariff is available
only to installations currently taking supply under this tariff.

STANDBY SUPPLY 
(UP TO 200 kVA) Ex - GST Inc - GST Unit

energy all time 10.40 11.44 cents/kWh

Demand charges:

Low Voltage Supply 3.83 4.21 $/kVA/month

High Voltage Supply 2.58 2.84 $/kVA/month

Alternate Supply (for alternate low voltage supply,
where common high voltage is utilised) 2.53 2.78 $/kVA/month

GENERAL SUPPLY TIME OF USE 
(LOW VOLTAGE) Ex - GST Inc - GST Unit

Peak (2pm - 8pm on working weekdays) 15.54 17.09 cents/kWh

Shoulder 
(7am - 2pm & 8pm - 10pm working weekdays) 10.98 12.08 cents/kWh

Offpeak (all other times) 5.41 5.95 cents/kWh

Service Availability Charge 171.02 188.12 cents/day

INTERRUPTIBLE PUMPING Ex - GST Inc - GST Unit

energy all time 8.34 9.17 cents/kWh

Service Availability Charge 24.66 27.13 cents/day

BUSINESS TARIFFS

MEDICAL REBATES Ex - GST Unit

Home Dialysis Machine 50.00 cents/day

Oxygen Concentrators 83.00 cents/day

Continuous Positive Airways & Pressure Regulator 13.00 cents/day

Iron Lung or Phototherapy Equipment for the treatment of Crigler Najjar Syndrome 166.00 cents/day

Enteral Feeding Pump (Kangaroo Pump) 20.00 cents/day

Above rebates are available to customers with life support systems approved by the NSW Ministry of Energy & Unitities. The rebate is
aplied prior to the GST.

PENSIONER REBATE
On application, the rebate to eligible pensioners on any of the tariffs will be 30.68 cents per day. The rebate is applied prior to the GST.

Customers with Centrelink or Dept of Veterans Affairs Pensioner Concession Card or a Dept of Veterans Affairs Gold Card, embossed with
'TPI', 'EDA', 'War Widow' or 'War Widower'.

To apply, call us on 1300 368 797.

RESIDENTIAL REBATES

ABN 67 505 337 385

This price list details EnergyAustralia's regulated retail tariffs as set in accordance with a determination by the Independent Pricing and Regulatory Tribunal (IPART) and green energy tariffs available to customers
supplied under EnergyAustralia's Standard Form Customer Supply Contract (2002). The tariff rates are inclusive of network use of systems charges.

Further information on EnergyAustralia's regulated tariffs can be found on our website, www.energy.com.au/prices, or call our Customer Service Centre on 13 15 35.

PROCESS HEATING ALL TIME Ex - GST Inc - GST Unit

energy all time 10.09 11.10 cents/kWh

Service Availability Charge 39.51 43.46 cents/day

GENERAL SUPPLY TIME OF USE 
(HIGH VOLTAGE) Ex - GST Inc - GST Unit

Peak (2pm - 8pm on working weekdays) 12.13 13.34 cents/kWh

Shoulder 
(7am - 2pm & 8pm - 10pm working weekdays) 10.31 11.34 cents/kWh

Offpeak (all other times) 5.15 5.67 cents/kWh

Service Availability Charge 608.22 669.04 cents/day

PROCESS HEATING 
TIME OF USE Ex - GST Inc - GST Unit

Day Rate (7am - 10pm working all days) 11.81 12.99 cents/kWh

Night Rate (all other times) 5.27 5.79 cents/day

Service Availability Charge 60.45 66.49 cents/day


