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the ‘Escalation Factor’ can only be selected as ‘training’ from the ICAM Codes drop down list. In this 
example the escalation factor for training could be; 

• Elapsed or expired training, or 

• Inadequate training for the role. 

These factors would escalate the probability of this incident occurring. Each Causal ICAM will require 
a relationship to be developed to identify appropriate escalation factors. 

In regards to the wording in section 2.4.3 Stage 3 – Final Report, we ask that the following be 
considered for inclusion: 

• please include ‘or subject to Legal Professional Privilege’ in paragraph 1 as part of, “Where 
the facts around an incident are unclear or unknown or subject to Legal Professional Privilege 
…” 

• please include a definition of ‘escalation factor’ and ‘causal factor’. 

• please explain the term ‘first’ in relation to effective mitigative controls, that is ‘first’ in 
chronological order, priority, control hierarchy etc. 

As has been done with Stage 1 and Stage 2 reporting, Essential Energy encourages IPART, together 
with the other ENO’s to continue to work collaboratively on Stage 3 reporting to provide the necessary 
feedback and technical expertise to help develop and evolve OSIRIS so that it aligns with the 
Networks Reporting Manual.  

Essential Energy would be more than happy to discuss this submission in more detail at an 
appropriate opportunity. In the meantime, if you have any questions in relation to this submission, for 
Stage 3 reporting please contact  on  or for 
Category 2 Reliability Incident Reporting please contact myself. 

 

Yours sincerely 

 

David Mattson 
Compliance Reporting Manager 




